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DAY LIMITED

WARRANTY

GUARANTEE

NP1 Phoenix has your clients’ best
interests in mind. If repairs are made to a
home after our initial inspection, our team
will re-inspect the repaired components
for our clients free of charge.

With our multi-inspector operation, you can
expect high-quality inspections and
(( customer service with the scheduling
A flexibility you need. We're also a one-stop
et shop for our clients, offering additional
‘*‘% services, such as Sewer Scopes, Termite
i S Inspections, Infrared, Irrigation System
o) Inspections, Pool & Spa Inspections, Mold
Testing, and Engineering Certifications for
Manufactured Homes!

"Experience You Can Trust"

REQUEST A FREE ESTIMATE TODAY

==

W =l www.AZinspector.com
Y = 623.337.8872

Call 602-283-3383

or visit: www.azroofingworks.com 00 B3~ »

Vanessa Pearson
Managing Partner



Insuring Property in Arizona for

FUTURE GENERATIONS

At PTA, it's about the PEOPLE.
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MEET THE EAST VALLEY REAL PRODUCERS TEAM A
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Mike Maletich Erika Soto Kendra Mitzie Maletich  Michele Jerrell AWARDED ROOFING CONTRACTOR OF THE YEAR 2022
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If you are interested in contributing or nominating REALTORS® for certain stories,
please email us at erika.soto@n2co.com.
DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but remain

solely those of the author(s). The paid advertisements contained within the East Valley Real Producers magazine are not endorsed or recommended by The N2 Company or the
publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.
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Celebrating 25 Successful Years

in Arizona Title & Escrow
Helping REALTORS® Save Time,
and Grow Their Business!

LAURIE MARLOWE

. | .1

/A AMERICAN TITLE SCAN ME

480.695.7736

EcoRoofAZ.com Come Join
ROC# 330901 The #EcoFamily

480-290-094

8
Imar M

Who you align yourself with MATTERS.
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PREFERRED PARTNERS

This section has been created to give you easier access when searching for a trusted real estate affiliate.

Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses

are proud to partner with you and make this magazine possible. Please support these businesses and thank

them for supporting the REALTOR® community!

CLOSING GIFTS
Cutco Closing Gifts
- Jenni Vega

(480) 721-9759

FLOORING
AZ Flooring & Finishes
(480) 200-0068

HOME INSPECTION
A2Z Home Inspections
(480) 404-3003

AJF Inspections
(480) 201-1964

Checklist Inspections
(480) 226-9006

HouseMaster
(480) 345-8570

National Property Inspections
(623) 337-8872

HOME RENOVATION
Curbio

(810) 300-9432
Curbio.com

10 - June 2024

HOME WARRANTY
Choice Home Warranty
(949) 426-5450

Fidelity National
Home Warranty
(800) 308-1424 x3430

First American
Home Warranty
Kathryn Lansden
(480) 338-1983

HVAC
AZTech Mechanical
(480) 262-0274

LAW FIRM
HGPL Law
(480) 991-9077

MORTGAGE

Envoy Mortgage

Matt Askland

(480) 759-1500 x1001
www.alamedamortgage.com

Geneva Financial

(480) 626-3044

Price Mortgage - Randy
Bongard Sr. Loan Officer
(480) 580-5626

Swift Mortgage
(480) 242-1782

MOVING & STORAGE
Berger Allied Moving
& Storage

(602) 254-7181
www.bergerallied.com

PEST CONTROL
Firehouse Pest
Control Services
(480) 877-0175

PHOTOGRAPHY
Devin Nicole Photography
(480) 440-9997

Grafobox Media
(480) 322-6612
grafoboxmedia.com

PLUMBING
Affordable Plumber AZ
(480) 702-6165

PROPERTY MANAGEMENT
4:10 Property Management
(480) 382-0115

TCT Property

Management Services

(480) 632-4222

ROOFING
AZ Roofing Works
(602) 283-3383

Eco Roofing Solutions
(480) 695-7736
www.EcoRoofAZ.com

State 48 Roofing
(480) 698-4828
www.state48roofing.com

SHORT TERM RENTAL
PROPERTY MANAGEMENT
iTrip

(480) 660-6535

iTrip
(480) 586-9096

TITLE COMPANY
American Title
(480) 290-0948

Premier Title Agency
(602) 491-9606

PRICE

MORTGAGE

SCAN TO LEARN MORE!

* LOWER RATES
* NO LENDER FEES

* MOST LOAN PROGRAMS

Get your buyers a better deal... and
close more transactions with us!

.

RANDY BONGARD 480.580.LOAN  rbongard@pricemortgage.com

JALLIED

The Careful Movers

BERGER

Ntk

& FINISHES
EXPERTISE YOU CAN

Scan to
easily schedule
a complimentary
design consultation

COUNTERTOPS | CABINETS | FLOORING today!
IEI']“"{.E_I

e .
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602-254-7181

hergerallied.com
US DOT No. 00125665

AZFlooringandFinishes.com
931 E ELLIOT RD #117 | TEMPE, AZ

480.209.1801 O©




WIN MORE
LISTINGS

WITH CURBIO.

Curbio is the real estate
agent’s solution for getting
homes market-ready with
staging, painting, and more -
and $0 upfront cost.

curbio.com

LEARN MORE

announcement

Real Producers started in
Indianapolis in 2015 and is now in
over 100 markets across the nation

and spreading rapidly.

Name a large city and we are there or
will be soon! In every market, we take
the top 500 agents, based on the MLS
production, and we build an exclusive

magazine around those agents.

‘We share their stories, successes,
market trends, upcoming events —
really, anything that will connect,
inform and inspire, we put in the
monthly publication. We strive to
inform and inspire the top-producing
real estate agents in the local market

and connect them socially.

The secondary focus is to provide an
avenue for our affiliate partners to
create relationships with these top
performers on a level that they might

not be able to achieve on their own.

Q: WHO RECEIVES EAST VALLEY
REAL PRODUCERS MAGAZINE?
The top 500 agents in THE EAST
VALLEY from the previous year.
We pull the MLS numbers (by
volume) from the previous year.
Approximately 14,000 agents are
licensed in this territory. We cut the
list off at #500, and the distribution
was born. The Top 500 cutoff is $8
million. The list will reset at the end
of every year and will continue to be

updated annually.

Q: WHAT IS THE PROCESS FOR
BEING FEATURED IN

THIS MAGAZINE?

It’s really simple — every feature you
see has first been nominated. You can
nominate other REALTORS®,
affiliates, brokers, owners, or even
yourself! Office leaders can also
nominate REALTORS®. We will
consider anyone brought to our
attention who is in the Top 500
because we don’t know everyone’s
story, so we need your help to learn

about them.

A nomination currently looks like
this: You email our publisher Erika
Soto at erika.soto@n2co.com with
the subject line, “Nomination: (Name

of Nominee).”

Please explain why you are
nominating them to be featured. It
could be they have an amazing story
that needs to be told — perhaps they
overcame extreme obstacles, they are
an exceptional leader, have the best
customer service, or they give back
to the community in a big way, etc.
The next step is an interview with us
to ensure it’s a good fit. If it all works
out, then we put the wheels in motion
for our writer to interview to write
the article and for our photographers

to schedule a photo shoot.

Q: WHAT DOES IT COST A REALTOR®
/TEAM TO BE FEATURED?

Zero, zilch, zippo, nada, nil. It
costs nothing, my friends, so
nominate away!

We are not a pay-to-play model. We
share real stories of Real Producers.

Q: WHO ARE THE

PREFERRED PARTNERS?

Anyone listed as a “preferred
partner” in the front of the magazine
is a part of this community. They will
have an ad in every issue of the
magazine, attend our quarterly
events, and be a part of our online
community. We don’t just find these
businesses off the street, nor do

we work with all businesses that
approach us. One of many of the

top agents has recommended every
single preferred partner you see in
this publication. We won’t even meet
with a business that has not been
vetted by one of you and “stamped
for approval,” in a sense. Our goal is
to create a powerhouse network, not
only for the best REALTORS® in the
area but the best affiliates, as well, so

we can grow stronger together.

Q: HOW CANI RECOMMEND A
PREFERRED PARTNER?

A: If you know and want to recom-
mend a local business that works
with top REALTORS®, please email
our owner to let us know at

mike.maletich@n2co.com

Publisher
Erika Soto
602-769-3039
erika.soto
(@n2co.com

East Valley Real Producers - 13
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orn in the heart

of New York, Gina
Donnelly’s early
years were steeped

in city life and a

very structured
childhood that
taught her how to be committed

to the task at hand — her parents
teaching her the value of taking pride
in being able to take a commitment
from start to finish. As Gina explains,
it was a different time...one where
you went to school even if you didn’t
feel good, where you didn’t take a day
off of work unless you were at the
hospital, and where you never made
excuses for why something wasn’t
completed...because if you took on a
pE(_)ject, you finished it.

While Gina’s early career path was
aimed toward dental hygiene, real
estate wasn’t a thought until she
experienced the homebuying process
first hand in 1991 when she
purchased her and her husband’s first

home in New York. It was then that

her fascination with the real estate
process truly took root. Gina con-
tinued to work as a dental hygienist
even after moving to Arizona later on,
but the allure of helping families find
their perfect home ignited a spark
within her. However, the prospect of
working on commission initially gave
her pause, so she decided to take a
baby step into real estate by getting

her license and practicing part-time.

Gina’s innate ability to connect
with people became her greatest
asset during these early stages of
her budding real estate career. She
began sharing her passion for real
estate with her dental patients
and soon saw her business rapidly
spread. Juggling dental hygiene
by day and real estate by night, it
got to the point where Gina was
working at all hours of the day
and needed to decide between her
tweo-careers. So, when her den-
tal hygienist license-eame up for
renewal, she made the choice to

dive into real estate full-time.

. DONNELLY

Success Measured in Smiles
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‘When the 2008 market crash hit, she
quickly realized she had to carve her own
path. Gina did this by navigating the com-
plexities of short sales and forging connec-
tions with banks and third parties. It was

a journey of reinvention and adaptation
where she was now working with multiple
different avenues to discover new listings

and secure new clients.

Because of her familiarity with sudden
and drastic changes to the market, Gina
was overly prepared for when the
pandemic hit. “I'm a chameleon,” she
admits with a smile, reflecting on her
ability to thrive in any environment. From
navigating the intricacies of the market

to providing the red-carpet treatment for
her clients, Gina’s dedication knows no
bounds. “I love making people happy,” she
beams. For her, real estate isn’t just about
transactions; it’s about building
relationships and making dreams come
true. “I want people to feel like I'm doing

this for them, not for the paycheck.”

For Gina, success isn’t measured in sales figures or
accolades; it’s measured in the smiles of satisfied clients
and the sense of fulfillment that comes from knowing
she’s made a difference in someone’s life. Whether it’s
guiding first-time buyers through the process or helping
families find their dream vacation home, Gina’s passion

for her work shines through in every interaction.

To accomplish this, Gina likes to stay top of mind with
her clients, ensuring they always feel like they’re in the
loop. She doesn’t ever want to wonder or worry about
where they are in the process, so she stays far ahead of
that by having systems and processes already in place
to assist her in staying on track. Second to staying top
of mind, Gina says you have to listen to your client and
hear what they’re really saying. When you understand
the underlying note of what your client is verbalizing to
you, you begin to understand what they’re truly looking

for even if that’s not exactly what they’re asking for.

Although she has proven time and time again that she
can overcome any challenge, she too needs those that
she can lean on for support. She, her daughter, and her
son-in-law through another daughter together make up
The Donnelly Group. Though they work individually,

Gina, Katie Horn, and Zack Young are always available

16 - June 2024

to help each other out. Beyond the professional support

for one another, they also support each other through
their familial bonds outside the office. This bond can
especially be seen through their CrossFit activities.
This high-intensity workout regimen directly parallels
the amount of power and effort that goes into such a

successful team.

Just as she adores helping her clients, Gina also enjoys
supporting various local charities and organizations.
“I'm always a proponent of helping others who need
help.” She and her husband, Jim, love spending time
with their adult children and especially their
grandchildren. They also love being able to get away
from the Valley and spend quality time together in their
house up north. Gina also jokes that she enjoys sleeping

and traveling, but doesn’t get to do enough of either.

As she looks towards the future, Gina remains
committed to her core values of integrity, compassion,
and service. With each transaction, each client, she
continues to uphold her motto: “Come Home in Style.”
For Gina, real estate isn’t just a career, it’s a calling. It
is a chance to make a difference one home at a time.
Gina stands at the forefront of the industry with grace,

humility, and an unwavering dedication to her craft.

a |
Katie Horn, Gina Donnélly, and Zach Young
during one of their CH 9sSFit sessions.
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Gina’s innate ability to connect
with people became her greatest
asset during these early stages of
her budding real estate career.




MORTGAGE

Rate Saver
Program

We Offer Lender Paid
1-0 Buydown

Envoy's lender-funded buydown programs allow the cost of the
buydown to be built into the pricing. This means, no seller concessions
are needed and no money out of pocket for the borrower at closing for

the buydown subsidy.

Providing Your Clients
the Home Buying
Experience They

DESERVE

Matthew Askland
= Branch Manager

C:480.759.1500
EnvoyMortgage.com/Matthew-Askland

Matthew.Askland@EnvoyMortgage.com

NMLS #168130 | Envoy NMLS #6666

All applications are subject to credit approval. Program terms and conditions are subject to change without notice. Some products may
not be available in all states. Reverse Mortgages will be brokered to a third-party lender. By refinancing the existing loan, the total finance
charges may be higher over the life of the loan. Other restrictions and limitations may apply. This is not a commitment to lend - Envoy
Mortgage Ltd. #6666 (www.nmisconsumeraccess.org) 10496 Katy Freeway, Suite 250, Houston, TX 77043, 877-232-2461 -
www.envoymortgage.com | AZ - Envoy Mortgage, LP. — Mortgage Banker Licensee - License # 0908096 CA - Envoy Mortgage, L.P. —
Licensed by the Department of Financial Protection and Innovation under the California Residential Mortgage Lending Act - License # 413
0597 | Other authorized trade names: Envoy Mortgage LP; Envoy Mortgage of Wisconsin; Envoy Mortgage, A Limited Partnership; Envoy
Mortgage, L.P.; Envoy Mortgage, Limited Partnership; Envoy Mortgage, LP; Envoy Mortgage, LTD Limited Partnership; ENVOY MORTGAGE, LTD, LP
(USED IN VA BY: ENVOY MORTGAGE, LTD); Envoy Mortgage, LTD. (LP) | 01172024
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INSPECTION

Nothing Less Than The Bes

"

Written by Kendra Woodward « Photography by Devin Nicole Photogr!:phy

Allie Jennings and her brother, Josh
Furman, stand at the helm of AJF
Inspections, a company built on a
foundation of integrity, dedication,
and family. Their journey is
intertwined with the legacy their
parents, Paul and Sharon, began
when they laid the groundwork for
AJF Inspections back in 1996, fueled
by a desire for change and warmer
climates. After selling their radon
testing and remediation company in
Philadelphia, they made the move to
Arizona and opened AJF Inspections

out of their home.

AJF blossomed under Paul’s
expertise as a mechanical and
nuclear engineer and Sharon’s
experience as a Vice President in the
television and advertising industry.
With no licensing requirements

for inspectors at the time, Paul’s
background propelled the company
forward, allowing them to offer
unparalleled expertise to their
clientele. Today, AJF boasts the
largest full-time inspection team in
Arizona, a testament to their

unwavering commitment to customer

service, training, and staying at the

forefront of industry knowledge.

So how did Allie and Josh come to
join the family business that was
named after them? - Allie and Josh
Furman = AJF. Well, since they grew
up in the business, it was a pretty
natural progression to take over and
continue building upon the
relationships that their parents
started. Growing up immersed in the
company, they witnessed firsthand
the dedication and passion their
parents poured into their work. From
assisting their mother, Sharon, at
real estate events to lending a helping
hand with holiday gifts, the siblings
were ingrained in the fabric of AJF

and real estate from an early age.

Allie’s journey with AJF began in

a part-time role after earning her
Master’s degree in Social Work.
However, her commitment to the
company saw her rise through the
ranks after six years, transitioning into
a full-time role and eventually assum-
ing the role of Director of Growth.

Her vision for AJF is rooted in the

company’s mission, “To protect,
educate, and deliver an exceptional
experience, every time.” Every
decision, every action is guided by that
mission and their commitment to
providing “truly valuable services, at
the highest level.”

Josh, an attorney by trade, joined
AJF two years ago after 8 years as a
litigator in advertising law and
business disputes. His strategic
thinking and problem solving has
been an invaluable asset to AJF’s
continued success. Together, Josh
and Allie are very proud to be the

next generation leading the company.

At the heart of AJF’s ethos is a relent-
less pursuit of excellence in service.
From home and sewer inspections to
radon testing and mold assessment,
AJF offers a comprehensive range of
services, each delivered with preci-
sion and care. To further promote
expertise in their field, the sewer and
home inspection sectors remain sep-
arate divisions at AJF which allows
them to ensure that each service is

performed at the highest level by

East Valley Real Producers - 21
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Don’t Let Your Sales Go

Your partner for closing with confidence!

Your Dedicated

BINSR Specialists!

S
WE TAKE CARE \e—
OF IT ALL!

Water Heaters

Toilet & Faucet Installs
Sewer Leak Detection
Repairs/Repipe & More!

Call today to ensure a smooth
transaction process for your clients!

(480) 702-6165
Family Owned & Operated

Order Coverage

They'll Use

Did you know that nearly half _
of all First American Home }:“\”
Warranty members place claims
each year?* Be sure to order

our coverage for your clients —

chances are they'll use it!

Contact me for details. |\

SERVICES
INCLUDE:

(ﬁ Home

<= Inspection

Commercial
Inspection

@ Pool & Spa

Radon Testing

Schedule

&%) Mold screening

Partner with Confidence:

Be your Clients’
Hero with our
Comprehensive
Inspection
Services!

WWW.AJFINSPECTIONS.COM
480.661.8888 | OFFICE@AJFINSPECTIONS.COM

4
LU

First American
Home Warranty™

Your Local Resource

Kathryn Lansden

480.338.1983
klansden@firstam.com

& TCT Property

Management Services

2N i

HELP YOUR
CLIENTS

WITH REAL
ESTATE!

Free Rental -
Analysis

Less than 2%
Vacancy Rate!

[m] ¥ [m]

Scan for a
for
Eu.-. you and your clients!

Partner With
Our Team Today!

(480) 632-4222
TCTProperties.com
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orn in Mesa, but raised

amidst the rustic charm
of a 10-acre property
in Flagstaff, Cody Livingston’s
childhood was spent building an
appreciation for animals and a
connection to nature. From an
early age, he learned the value
of hard work and independence,
and even spent many years
in 4H, where he would show
farm animals in the county fair.
Admittedly, he says he was very

involved as a kid.

At 14, while most teenagers
were navigating the complex-
ities of adolescence, Cody

was honing new skills while
learning how to build and wire
houses during his summer job
as an electrician. He further
compounded that knowledge,
at the age of 18, when he picked
up a job as a superintendent
at a company who worked for
local general contractors and

residential builders.

His formative years were

shaped by experiences that

eventually became the

cornerstone of his success in

Y

the real estate world — like

serving on a 2-year mission
trip when he was 19, where
they traveled to McAllen. This
is where he learned to speak
Spanish. The experience also
taught him how to grow up, be
on his own, and how to
communicate effectively with
people no matter their culture
or language — all skills he is
utilizing today as a real estate
agent. “I think that gives me a
leg up on my competition since
I’ve been doing it from such a

young age,” Cody admits.

After his missionary trip, Cody
started working at a real estate
photography company and was
looking into purchasing a
franchise with them too. But
after meeting and network-

ing with so many agents, he
realized real estate buying and
selling was more along the lines
of what he wanted to do, rather
than the photography side of
things. He admits after meeting
numerous agents, he thought to
himself, “If they can sell a house,
so can I.” So, in 2019, he got his

license and started selling.

Wfqtten By Kendra Woodward
Photography by Gilead Hernandez, Grafobox Media
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Cody’s path has been a
testament to his relentless drive
and determination, but it was '
during the tumultuous times of

the COVID-19 pandemic that he

truly made his mark. Embracing

innovation and creativity, he

pioneered virtual home tours

by bringing a touch of humor

and humanity to every listing.

Every Monday and Friday he “
would post his video tours on

social media and then when his

son, Myles, was born he started

bringing him along...which soon

became a trademark for his

brand and was later dubbed

“Myles Monday”

The gimmick worked well to
help him stand out from the
crowd and he’s now bringing
both of his boys with him for
house tours, despite his clients
and fans still referring to them
as “Myles Monday” tours. The
Monday/Friday schedule slowly
bled into the other days of the
week where Cody continued to
post funny videos of his listings
and eventually caught the eye of
numerous brokerages who tried

to court him.



But Cody’s success isn’t just about gimmicks and
social media prowess. It’s rooted in his unwavering
commitment to his clients and his relentless pursuit
of excellence. His advice to new agents echoes his
own journey — “Understand the hours and work it
takes to actually get a sale,” he says. He adds, finding
your niche and most importantly, cultivating genuine
connections with your clients. “You have to get people
to WANT to work with you.”

More recently, Cody started mulling over additional
ways to make a sale work for his clients, not only
means of residential buyers and cash offers, he
began looking into Buy and Hold companies as well.
Having a listing open to various avenues of purchase
or renting furthers his sellers’ ability to entertain
multiple offers and opportunities, rather than

being forced to deal with low ball offers because of

market trends.

Today, Cody’s ambitions know no bounds. With his

sights set on becoming number one, he navigates the
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real estate landscape with a fervor matched only by
his love for his family. Married to Corttney, with two
adorable sons, Myles and Bo, Cody’s life is a

delicate balance of work, family, and adventure.
From CrossFit sessions to family travels, Cody
embraces life with boundless energy and
enthusiasm. The kids go with them everywhere they
travel, and Cody is a huge Cardinals fan. Admittedly
he says he can’t stay put, which means no matter the
day, he’s filling it with some sort of activity; movies,
food, walking around the neighborhood, frequenting
soda shops, hitting a casino, or watching drug shows
on TV (who doesn’t love Breaking Bad).

As he continues his quest for success, Cody remains
grounded in his roots, guided by the lessons of his
upbringing and fueled by an insatiable hunger to be
the best. With each sale, each milestone, Cody inches
closer to his dream of dominance in the real estate
arena — a dream fueled not just by ambition, but by a
genuine love for his craft and an unwavering

commitment to his clients’ happiness.

UNDERSTAND THE
HOURS AND WORK IT
TAKES TO ACTUALLY GET
A SALE. YOU HAVE TO i
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GET PEOPLE TO WANT TO
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make miracles happen! -

Jeanine Robbins

Branch Manager | NMLS #198078
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Top Producer
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HouseMaste!;

Home Inspections. Done Right. Guarantee

a neighborly company

Scan to see why we
are the preferred
choice for Top East
Valley Realtors!

Why Choose Housemaster?
Professional Communication = Smooth Transaction
An Educated Buyer Has Confidence In Their Purchasing
Decision
Working With Your Schedule Saves You Time
An Exception Inspection Includes Accurate & Current
Information
Ask about our protection for you, the agent, and your client!

Local Office Operated By:
Brady Hafdal | 480.345.8570

Phoenix.HouseMaster.com | Easily Book Onlinel!

@LOANANGEL Yoy
Copyright©2023 Geneva Financial, LLC, NMLS #42056 All loans subject to qualifying factors. Not all applicants will .'-‘_ %
qualify. Equal Opportunity Lender and Equal Housing Lender. 180 S. Arizona Ave., Ste 310 Chandler, AZ 85225. 3
1-888-889-0009. AZ BK #0910215. UENBER L3
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We turn gifts into
long-term branding opportunities §

Place Your Name In Front of Clients Daily
Best Quality of It's Kind

100% Tax Deductable

Easy Delivery System In Place

Used In The Kitchen with Friends & Family

$ CUTCO

The World's Finest Cutlery

JENNI VEGA

Client Gift Specialist
480.721.9759

Cutcodenni@gmail.com
SouthwestCompanyGifts.com

Scan to contact me today
I
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Making Every Experil" ce A Winning One
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Written by Kendra Woodward - Photograbhy by Gilead Hernandez, Grafobox Media
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In the heart of Chandler, Arizona, there’s a culinary gem that’s been turning
dining experiences into winning bets since its inception — The Parlay Kitchen
+ Cocktails. Owned and operated by Kyle and Erica Walters, this local
hotspot has become a beloved fixture in the community, renowned for its
scratch kitchen, craft cocktails, and warm hospitality.

Kyle, a Gilbert, AZ native, found himself
drawn to the world of hospitality during
his college years. “Golf was my life. I
was still chasing the professional golf
dream after playing at the University of
Hawaii,” Kyle reflects. Upon returning
back to Arizona however, he needed to
find a night job so he could support his
golf routine during the day, and quickly
developed a fondness for restaurant
and hospitality.

What began as a part-time gig soon
evolved into a full-fledged career

with Kyle’s natural aptitude for guest
interaction and competitive spirit
propelling him into management roles. “I
knew very early on that I wanted to own
my own restaurants someday.” And after
opening up several restaurants for other

owners, that dream became a reality when

Kyle and Erica put all of their savings into

opening the doors in 2019.

A short time later, when the COVID-19
pandemic swept across the globe, leaving
uncertainty and disruption in its wake, the
Walters faced many challenges to keep their
doors open. But they persevered, buoyed by
the unwavering support of their community,
staff, and loved ones. For Kyle, it was during
this time that he recognized the need for
compassion in the industry. “Compassion is
the ultimate humanizer,” he explains. “The
key to human connection.” As Kyle contin-
ued connecting with more and more people
through the restaurant, he began to
understand the role compassion plays in
growth and success. “Whether I am engag-
ing with guests, or coaching 40+ employees
at each restaurant, compassion for their

wants, needs, and desires goes a long way.”

'
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COMPASSION IS THE ULTIMATE
HUMANIZER. THE KEY TO
HUMAN CONNECTION.

Understanding his sphere and the community surrounding
it, Kyle has also picked up a proclivity for manifestation. A
firm believer in the Roman philosopher Seneca’s

mantra that, “luck is what happens when preparation
meets opportunity,” Kyle maintains a belief that there is
always an influx of opportunities in life, and that if you
work hard and believe in yourself, you can achieve
anything. To accomplish this one must be willing to
surround themselves with people who are better-skilled
and more knowledgeable of said goals, in order to learn

and absorb their mindset.

Similarly, you have to be willing to adapt to your
surroundings, much like the daily trials and tribula-

tions of the restaurant industry. “You always hear in the
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restaurant industry “it’s something different everyday”,
but I actually enjoy that aspect. Sure, there are
headaches and stress, and it’s not for the faint of heart,
but I enjoy the unpredictability of it to an extent.” As he
looks to the future, Kyle is committed to maintaining the
mindset that he is creating his own destiny...and inspiring

others to do the same.

“I firmly believe in creating our own luck,” Kyle asserts.
“If we work hard, prepare for our long-term goals, and
surround ourselves with people who inspire us, success
is inevitable.” At The Parlay Kitchen + Cocktails, success
isn’t just a goal - it’s a fundamental principle that guides
every aspect of the business. “To win a ‘parlay’ bet in the
gambling world, all bets within the bet have to win,” Kyle

e i MY 4

explains. Similarly, Kyle and his team strive to excel in
every aspect of the dining experience - from food and
drinks to service and atmosphere. “Because if even one

of those is off, everyone loses.”

As The Parlay Kitchen + Cocktails brand continues to
grow and evolve, Kyle and Erica remain dedicated to
staying ahead of the curve. “In the restaurant business,
you’re either growing or dying.” With a dedication to
staying on top of trends in both the culinary side of
things, as well as beverages, Kyle is constantly prepping
new ideas and making changes and tweaks to the menus.
If something isn’t working, they acknowledge it and

grow from it.

Outside of the restaurant, Kyle finds solace in family
and sports. Married to a “real-life superhero,” he
praises Erica for her ability to juggle their businesses,
the house, and the kids. “I definitely couldn’t do this
life without her,” he praises. “I finally found somebody

I FINALLY FOUND
SOMEBODY WHO
WORKED HARDER
THAN ME, SO I HAD
TO MARRY HER!
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who worked harder than me, so I had to marry her
he jokes. Along with their two children, Kamden and
Kennedy, the family just experienced their first real
camping adventure up north and enjoyed it so much
so, they’re planning a few more this summer to get
out of the Arizona heat. When he is not working in
the restaurants you can find Kyle cheering on his
Suns, Cardinals, and Diamondbacks, joking that he’s a

hometown Arizona sports-sufferer for life.

In every dish served and every cocktail crafted, The
Parlay Kitchen + Cocktails embodies the spirit of
resilience, creativity, growth, and unwavering
dedication. As Kyle and Erica continue to write their
culinary story, one thing is certain — at The Parlay,

every moment is a winning bet.
To find out more about the restaurant or how

to book your next event, please visit:
TheParlayAZ.com | TheParlayEvents.com
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P» weserv monthly update

WeSERV Gateway to Professionalism:

Enhance Your Real Estate Career Today

Written By: Roger Nelson, CEO of the West and SouthEast
REALTORS® of the Valley Inc

The landscape of our industry has seen
tremendous growth and changes in
the past years. WeSERV must provide
our members with a variety of tools

and resources to enhance their business

practices and better serve their clients.
WeSERV is happy to impart the Gateway to

Professionalism program to our members.

This free, interactive training platform is
designed with your needs in mind, allowing you

to access nearly 100 items in the file vault to

FIDELITY®
NATIONAL
HOME WARRANTY

Helping you protect your client’s most
important investment.

Fidelity National Home Warranty covers the repair
and/or replacement of a home’s major mechanical
systems and appliances.

CORINA RODRIGUEZ LINDSAY NURNBERG

Sales Executive Sales Executive
480-492-7711 480-254-4780

corina.rodriguez@fnf.com ' lindsay.nurnberg@fnf.com

homewarranty.com
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help answer the challenges of real estate agents.
With ten training modules to choose from, you
can navigate your career at your own pace.

The Gateway to Professionalism program also
empowers you to choose six of the eight 1-hour
continuing education classes offering General
credit for your license renewal. These training
sessions are your key to unlocking the next level
of success in your career. Whether you’re new
to real estate or have years of experience, this
training will help you save time and money and
attract more business. Our interactive online
system will track your progress, ensuring you
stay on top of your training goals. Take notes
while watching the training videos and access
them at any time. Tag the most helpful training

as a favorite to reference again easily.

The Gateway to Professionalism’s File Vault
allows members to access documents and
resources simplistically. This file vault contains
many resources, from business planning,
branding, and marketing to scripts and farming
tips, lead generation, presentations, open house
prep, working with sellers, and building a team.
This one-stop resource is a collection of
templates, training forms, research, books,
articles, and helpful tips to guide you through the

pathway to success.

As CEO of WeSERY, I'd like to thank Lance
Billingsley personally for providing the Gateway
to Professionalism program to our association.
Lance has served WeSERYV in different
capacities throughout the years, and it’s terrific
to see him develop a platform to support other

real estate professionals.

CHECKED ONCE,

EV Top Producer’s Premier Home Inspector Partner for 25+ Years!

WHY CHECKLIST?
+ 200% Guarantee for Agents & Their Clients

Checkhst

Inspections

« Buyer’s Protection Guarantee
+ Reports Uploaded On-Site To The Cloud
« Free Termite Warranty

- Complementary Independent y ' : ; = SCANTO

3rd Party Roof Assessment EASILY ADD

« Air Quality, Radon Testing, : ! < | g W : . ; US TO YOUR

AND Sewer Scoping L - 1 F B . ! i CONTACTS!

Sohn Tyldh i ' 480.531.8913

General Manager E .
& Certified Master Inspector - ~ = - 5 | ChecklistAZ.com

p— "‘h

G-urlous about Short-Term Rentals‘-’r
We re‘the resource you’ve.been searching for!

WE’LL ANSWER ALL YOUR QUESTIONS ABOUT:
Most lucrative areas
Features of top properties
Startup Expenses and Fixed Costs
Preparing for your first guests

Message us today to
schedule a meeting
with your team or clients

Valley-wide Property Management
List your property. Do less. Earn more. Win-win.

PETER SOUTH

/‘\ ] Serving Tempe, South Phoenix,

MEGAN RODRIGUEZ

Serving Mesa, Chandler, Gilbert,

' f; i Avondale, Goodyear, and Buckeye Gold Canyon, and Queen Creek [
> 480-440-3161 480-660-6469

; Peter.South@itrip.net Megan.Rodriguez@itrip.net [ia
tempe.itrip.co mesa.itrip.co
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Your Property Management Partner
We Help You Support Your Future Sales

i

PFROFEATY MANAG EMINT

We understand that tenants have choices! That's
why we focus on keeping them satisfied and taken
care of, so when theyre ready to make their next
move, they remember the service and the agent who
introduced us. It's about fostering a comfortable
environment that encourages loyalty - and when it's
time to buy, you'll be the agent they trust.

When managing my properties, | know I'm
in good hands. 4:10 Real Estate’s Property
Management are the best. | highly
recommend them.

NancyA. W W W W W
@ B MLS

Join Our Network of Trusted Partners in the East Valley.
Call, Click, or Chat to Connect! 4TenRealEstate.com | (480) 382-0115

/EH\Z HOME INSPECTIONS EW@M@
T H EN
HENDSHOT

Make a statermnant with your
personal brand

Full photoshoat to step up
your business game.

» Valued agent-partner connections
* Aiming to refer back sales opportunities
» Skilled full-service property management

*  Strategy session
¢ Mood-Board
*  |mages with purpose

480,322.6612

www.grafoboxmedia.com
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To our skilled
HVAC Technicians! S

HVAC Inspections // Repair // Installation

Maintenance // Ductwork Service & Maintenance

Easy
Financing &
Free Quotes @

Available! &

M E C H A N I C A L

We take pride in our service -
partner with us today!

480.262.0274 // AztechAZ.com ~ T : |
Family Owned & Operated for 15+ Years _ = )




YEARS OF
THE N2 COMPANY

Sell homes faster with
#SexyRoofStatus
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Residential and Small Commercial
ROC 325352



