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Daniel S.
Glaser, Esq.

www.herzoglaw.com

Daniel S. Glaser joined
the Herzog Law Firm in
January 2020 after
spending 11 years
managing his own law
firm. Daniel concentrates
his practice on residential
and commercial real
estate representing
buyers, sellers, and
lenders. Daniel has a
unique ability to keep
everyone calm in
stressful situations and
believes this helps keep
many transactions
proceeding smoothly
toward the closing table.
Daniel understands that
purchasing and selling
real estate is one of the
biggest transactions that
clients will embark upon,
and he is honored to
guide them through
every step of the way.

(518) 465-7581 - Ext. 124
dglaser@herzoglaw.com
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) THE BEST DESERVE ThHE BEST!
LET C First-Class Service Every Time!

THE DEAL |

Daniel Glaser is a phenomenal .
real estate attorney. He is “*-}

competent, thorough, and .
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responsive. He has helped my
clients get through some
difficult closings. | highly
recommend him to my clients
for their real estate legal needs.
I have used him on my real
estate transactions as well.

- Rebekah O'Neil, Howard
Hanna Real Estate Services

Nicholas Lemme
Mortgage Originator
NMLS #481562

Cell: 518-339-7087

nick@homeownersadvantage.com
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ﬁO\WEOWNERS
Advantage

Subsidiary of Broadview

Nicholas Baratto
Mortgage Originator
NMLS #1392603
Cell: 518-605-1176

nbaratto@sefcumortgageservices.com

Your dream home awaits. Turn to your mortgage experts for seamless financing. We offer a
comprehensive selection of mortgage solutions and exclusive products you won't find elsewhere.

Mortgage products in New York State only and offered by our Mortgage Teams, Homeowners Advantage (HOA) and SEFCU Mortgage Services (SMS),

which are subsidiaries of Broadview FCU. Both are Licensed Mortgage Bankers - NYS Dept. of Financial Services. NMLS Identifier: 309847 SMS address: =
700 Patroon Creek Blvd. Suite 301, Albany NY 12206, HOA address: 4 Winners Circle, Suite 201, Albany NY, 12205, (877) 266-7722 HOA Branch 1D: 2491904,  LEnDER
Broadview FCL NMLS Identifier: 458314,



2 TRUSTCO BANK"

Your Home Town Bank

Trustco Bank Mortgages

Compare & Save!

> Financingupto 97% > No Borrower Paid Private > Jumbo Mortgages
Loan-to-Value Mortgage Insurance* up to $1,500,000

» Low Closing Costs > Friendly, Local Service > Wide Range of

Products Available

Since 1902, Trustco Bank has been helping build
communities one mortgage at a time. We value our
relationships with the Real Estate community and know
how hard you work to get the deal done. We want you to
know that you can trust us to work just as hard for you
and your client. We will even save them some money too.

W/ TRUSTCO
/N BANK"

Your Home Town Bank

New Construction Loans-

Rate Locked for 330 Days from Application!

800-670-3110

@ m www.trustcobank.com

Subject to credit approval. 1 - Applicable to our portfolic mortgage product. If you fail to qualify for that
preduct, you may be offered a mortgage that does have an appraisal fee, borrower-paid PMI, and a tax

escrow account. "Private Mortgage Insurance. Lender Paid Private Mortgage Insurance on loans over EUE-‘-I-“PEU%IE
APPLY NOW 89.5% Loan-to-Value. Please Note: We reserve the right to alter or withdraw these products or certain _
features thereof without prior notification. NMLS #474376 Member FDIC

What we Offer

« SEPTIC REPAIR « EXCAVATION
« SEWER REPAIR + DRIVEWAYS

« GRADING « YARD

« DRAINAGE CLEARING

« SUMP PUMPS LEACH FIELDS

CONTACT U A TALK TO US
=14 518-727-8699 it a =t @ 518-727-7091
£) MGsepticLLC@gmail.com o

acehomeny@gmail.com

Targeted Social Engagement

Real Tangible Results

rwy SCCIAL

LITAITS ON
KEEPING YOU CONNECTED
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PREFERRED PARTNERS

This section has been created to give you easier access when searching for a trusted real estate affiliate.

Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses

are proud to partner with you and make this magazine possible. Please support these businesses and thank

them for supporting the REALTOR® community!

ATTORNEY

Herzog Law Firm, PC
Daniel S. Glaser, Esq.
(518) 465-7581
dglaser@herzoglaw.com

Rohan & Delancey, PC
(518) 265-0530
brohan@rohanlaw.com

BRAND STRATEGIST/
SOCIAL MEDIA MANAGER
Your Social Liaison

Mike Baker

(518) 669-1462

CLEANING SERVICE
BD Homes Cleaning
(518) 212-7479
BDHomesCleaning.com

HOME INSPECTION
ACE Home Inspections
(518) 727-7091
AceHomeNY.com

Nestor Home
Inspections, LLC

(518) 774-0002
Nestorlnspection.com

Top Gun Inspection Services
Josef Fasolino

(518) 956-0532
TopGuninspection
Services.com

MOLD ASSESSOR
Northeast Home Inspection
& Mold Assessment, Inc.
(518) 858-9178
NorthEastHome
Inspectionsvcs.com

MOLD REMEDIATION
Healthy Homes

(518) 545-0688
HealthyHomes
CapitalRegion.com/

MORTGAGE

Broadview

Eric Cruz

(518) 458-2195
HomeOwnersAdvantage.com

Catskill Hudson Bank
Dawn Martinez

(845) 798-2896
CHBNY.com

Community Bank
(716) 539-5285
Cbna.com

Fairway Independent
Mortgage Corporation

Drew Aiello

(518) 573-2435
FairwaylndependentMC.com/
lo/Drew-Aiello-64814

Homestead Funding Corp
Dean Sunkes

(518) 857-6465
CliftonParkSouth.
HomeSteadFunding.com

Trustco Bank
Pratik Shah

(518) 650-5774
TrustcoBank.com

MOVING & STORAGE
Arnoff Moving & Storage
(518) 757-0657
Arnoff.com

Don’s Moving & Storage
(518) 462-0697
DonsMovers.com

Moving Made Ez
John Payne

(518) 792-1837
MovesMadeEz.net

PHOTOGRAPHY
Metroland Photo
Michael Gallitelli
(518) 459-8050
MetrolandPhoto.com

PHOTOGRAPHY-

REAL ESTATE

Hearthstone Productions
Martyn Gallina-Jones

(917) 613-4929
HearthstoneProductions.com

PROPERTY MANAGEMENT
Carda, LLC

(518) 441-7331

Cardallc.com

RADON/ASBESTOS/
MOLD/LEAD

AirWater Environmental
John Snyder

(518) 376-7345
AirWaterEnv.com

REAL ESTATE MEDIA

Hand & Frame Creative, LLC
Elizabeth Hayes

(518) 986-3230
HandandFrame.com

SEPTIC SERVICES

MG Septic

(518) 727-8699
Facebook.com/MGSeptic

VIDEO PRODUCTION
Mitchell Wood Media
(518) 222-6138
MitchellWoodMedia.com

We take the mystery out
of mortgages.

FAIRWAY

INDEPENDENT MORTGAGE CORPORATION

HMLS 2269

@

o

NANCY - DREW TEAM

“We Take the Mystery Out Of Mortgages"

HANCY HERRMAMNN
MMLSH TS0

DREW AIELLO
NMLSH 64814
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Drew Aiello

Nancy Herrmann

Scan the QR code to help your
clients eliminate the search for
a great mortgage experience.

Branch Manager, NMLS#64814
518-573-2435
drew.aiello@fairwaymc.com

Loan Officer, NMLS#1135039
218-727-9742
nherrmann@fairwaymec.com

Copyright®2024 Fairway Independent Mortgage Corporation. NMLS#2289. 4750 S. Biltmore Lane, Madison, WI 53718, 1-866-
912-4800. Fairway Is not affiliated with any government agencies. All rights reserved. This is not an offer to enter into an
agreement. Not all customers will qualify. Information, rates and programs are subject to change without notice. All products are
subject to credit and property approval. Other restrictions and limitations may apply. Equal Housing Opportunity. Licensed
Mortgage Banker- N.Y.S. Department of Financial Services.

TOLAL WOHAIRG
ARFORTUNITY
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BD HOMES CLEANING

The highest quality professional home cleaning in the Capital Region

I3 facebook
T

Google

5.0 kkkkk

ACCREDITED
BUSINESS

[00% RESIDENTIAL FOCUSED 5 STAR SERVICE GUARANTEE FULLY INSURED & BONDED
We maintain the highest standards for
the most demanding clients to ensure

peace of mind, privacy, and the

We guarantee our work on every visit,
which is backed by a 55 point service
checklist and over &0 5 star reviews

We're experts at deep cleaning and
maintaining homes for busy
professionals and families that only

<
Capital Region Real Producers Capital Region Real Producers @ HeALTHY HOMES INC )
@CapitalRegionREALProducers @realproducerscapitalregion -
?2 m/ / 20 -
ptosal Stldios BB
2 4 L
to Keep Homes & Businesses Healthy > — QI
O
CAPITAL REGION @) PROPERTY PHOTOS
P
REAL PRODUCERS — AERIAL FOOTAGE
CONNECTING. ELEVATING. INSPIRING. O
et CINEMATIC VIDEOS
@)
WANT TO BE FEATURED AS A 2 | soonpLanS
, - INSTAGRAM REELS
% =2 "
. : o VIRTUAL STAGCING
e N .
OR KNOW SOMEONE WE SHOULD FEATURE? ' o EVENT COVERAGE
- . X
/AN Healthy Homes BioSolution is the PROBIOTIC of mold > HEADSHOTS
‘k 5 years or less in the business é remediation and indoor air quality. Affordable, 100% effective, =
4 X . and the only healthy alternative to toxic chemicals. o)
For more information, to nominate or - B ) ] ) )
* At least $3 million in sales in one calendar year to request to be featured, please email Call or visit the website for more information! fo)
wendy@kristinbrindley.com. C
* Active on social media 518-615-6753 | info@HealthyHomes.info >
HealthyHomesCapitalRegion.com :
HealthyHomes.info —
240 Excelsior Avenue, Saratoga Springs <

8 - June 2024
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Special
Events:
Photos
from Our
May
Magazine
Party

want the best

highest quality
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MEET THE CAPITAL REGION REAL PRODUCERS TEAM

Kristin Brindley Wendy Ross Lexy Broussard Michael Gallitelli Martyn
Publisher Operations Manager Sales Manager Photographer Gallina-Jones
Photographer

If you are interested in nominating REALTORS® to be featured, please email
the publisher at wendy@kristinbrindley.com.

DISCLAIMER: Any articles included in this publication and/or opinions expressed herein do not necessarily reflect
the views of The N2 Company but remain solely those of the author(s). The paid advertisements contained within
Capital Region Real Producers magazine are not endorsed or recommended by The N2 Company or the publisher. To view our magazine online, visit
Therefore, neither The N2 Company nor the publisher may be held liable or responsible for the business practices of capitalregionrealproducers.com

these companies.

and look for “magazine” or scan
this QR code.
(Password: connecthere@crrp)

RrofessionaliMovinglSenvicesitoulGaniiiush

4.

Residential & Commercial
Moving

Truck/Pod Loading &
Unloading

Interior Moving & Deliveri
Hourly-Day Rates

Serving the Capital District

(£ 518-792-1837 - 323 Corinth Road, Queensbury, NY 12804 - MovesMadeEZ.net |

10 - June 2024

$4%$ Community Bank

ALBANY REAL ESTATE PROFESSIONALS:

With significant up front savings, lower monthly costs, and equity acceleration options, your clients
will be able to qualify for more AND have more resources to better compete in todays market.

A home is one of the biggest purchases someone will ever make and we're committed to giving
your clients the dedicated service and attention they deserve.

PRODUCTS & SERVICES YOUR LOCAL MORTGAGE EXPERTS:

* First-time homebuyer programs Tony Zidich
Mortgage Loan Consultant
MMLS ID: 1205879

* Mo clesing cost mortgages®

» Private Mortgage Insurance options that may
tony.zidich@chna.com

518-380-3620

reduce monthly payments and expand the range of
properties for which buyers can gualify
AT8T NY-20

+ Fixed-rate loans Amsterdam, NY 12010

*+ Mortgage refinancing

« A Financing Stephanie LaPell

. : . Mortgage Loan Consultant
«+ H ty | &I f dit

ome equity loans & lines of credi NMLS |D: 911976
+ MNew construction and renovation loans stephanie.lapell@cbna.com

= Flexible portfolio mortgage programs 838-250-7798

782 Troy Schenectady Rd

+  Affordable housing programs
Latham, NY 12110

+ Conventional and secondary market loans

*  Property investment loans
+ Land loans APPLY FOR A MORTGAGE ONLINE:

Scan the QR code to get started
or visit cbna.com/mortgage to
prequalify, apply online, schedule
an appointment, and more,

+ Double and single-wide mobile home loans

* Insurance and other products

Member FDIC UEwber
All lzans and lines are subject to credit approval. The Mo Closing Cost option is valid on most owner occupied, 1-4-family residential properties. Property and hazard insurance are required and
are the responsibility of the borrower. For morgages with less than 20% down payment, Private Mortgage Insurance (PMI) may be required and customer is responsible for PMI premiums, Other
applicabletfees/charges, inchuding deed stamps or deed transfer taxes, are not mortgage closing costs and will not be paid by the Bank. If a customer elects to obtain owner title insurancoe, the customer
Is responsible for the owner title insurance premium. Condominiums and single-wide mobile homes are not eligible for a no closing cost mertgage. Double-wide mobile hormes are eligible for the
noelosing cost morgage only il permanently attached 1o a foundation. Should the no closing cost morgage be closed or discharged within the first three years, the Bank may collect the third-party
closing costs from the customer that were waived when the loan was opened. If a customer selects an attorney to represent him/her, customer is responsible for attorney fees. Community Bank
will not pay for a survey, nor any other item that is ordinarily paid for by the seller. ADDITIONAL *NO CLOSING COSTS" PRODUCT ISCLOSURE: "No closing costs” means no! arigination fee/paints;
application fee; flood check fee; credit report fee; appraisal fee; mortgage recording fee; abstract update or title search fee; lender title insurance fees; bank attorney fee; mortgage recording tax,
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ATTORNEYS & COUNSELORS AT LAwW

EXCEPTIONAL and HIGH-QUALITY
Real Estate Counsel & Representation

Speaking of celebrations, mark your calendars for our
upcoming Roaring 20s on November 12th! It’s going to be
We just had an amazing Zoom event with Hal Elrod an absolute blast, and we can’t wait to party with all of
(Miracle Morning author), discussing how to have your you again.
Best Year Ever! We hope it inspired you in your journey of
personal growth. As we embrace the joys of June, let’s remember these
words of wisdom: “In a world where you can be anything,
As we dive into June, let’s take a moment to celebrate be kind.”

the diversity and inclusivity that make our community so

special. June is Pride Month, a time to honor and support Here’s to a fantastic June filled with love, celebration, and

the LGBTQ+ community. Let’s spread love and acceptance  progress. Happy June, everyone!

Follow us on
Facebook!

Owner/Publisher Sl . M
Capital Region Real Producers ) - : -
313-971-8312 » Residential & Commercial Real Estate Closings * Property Management
Kristin@kristinbrindley.com » Refinances *» Bank Owned Real Property
CapitalRegionRealProducers.com « Title Insurance (Searches, Examination, (REO)
Clearance) * Deed Transfers
» New Construction * Land Contracts
» Investment Properties » Condos/Cooperative Apartments
* Landlord & Tenant Representation * & much more!

wherever we go!

But that’s not all—June also marks the celebration of
Juneteenth, a day that commemorates the end of slavery in
the United States. It’s a reminder of the progress we’ve made

and the work still ahead to achieve true equality for all.

% AIRW ATER

MAJOR DEFECT SOLUTIONS

* MOLD REMEDIATION « RADON MITIGATION
* WATER DAMAGE < ASBESTOS

Brian P. Rohan, Esq.
brohan@rohanlaw.com

Erin P. DeLancey, Esq.
edelancey@rohanlaw.com

 WELL WATER TREATMENT & WATER FILTRATION SYSTEMS
* SUMP PUMP REPLACEMENT « BOWING BASEMENT WALLS
* CRAWL SPACE MOISTURE MANAGEMENT

(5618) 438-0010

18 Computer Dr. West, & also have satellite locations in Saratoga Springs & Glens Falls.
Albanv. NY 12205 Call to make an appointment!

Joun Snyper | 518 376-7345

Additional Areas of Expertise: Business & Corporate Law, Trusts & Estates, and Vehicle & Traffic Law.
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NAVIGATING THE NEW YORK REAL ESTATE MARKET:

Tips & Strategies for Realtors

P> legal hotline

By Erin P. DeLancey, Esq.

As a realtor in the vibrant and dynamic
market of Upstate New York (Upstate
New York), you're likely aware of the
unique challenges and opportunities
that come with serving clients in this
region. From the bustling streets of
New York City to the picturesque
landscapes of Upstate New York,
the state offers a diverse array of
real estate options. In this article,
we’ll explore some essential tips and
strategies to help you thrive as a
realtor in Upstate New York.

Understanding the Market:
Before diving into any real estate

transaction, it’s crucial to have a

solid understanding of the local market dynamics.
New York State is known for its competitive and
fast-paced real estate environment, especially in
urban centers like New York City, where demand
often outstrips supply. However, market conditions
can vary significantly depending on the region, so
staying informed about trends and developments in

your specific area is key.

Building Strong Relationships:

In the world of real estate, relationships matter.
Cultivating strong connections with clients, fellow
realtors, lenders, and other industry professionals
can enhance your success as a realtor in Upstate
New York. Networking events, industry confer-
ences, and social media platforms are excellent
avenues for expanding your professional network
and establishing meaningful relationships that can

lead to future business opportunities.

Navigating Legal and Regulatory Landscape:
Navigating the legal and regulatory landscape is
essential for any realtor operating in Upstate New
York. Familiarize yourself with local real estate
laws, regulations, and disclosure requirements to
ensure compliance and protect both yourself and
your clients throughout the transaction process.
Additionally, staying updated on any legislative
changes or policy updates impacting the real estate
industry can help you adapt and thrive in a rapidly

evolving regulatory environment.

Utilizing Technology:
In today’s digital age, technology plays
a vital role in the real estate industry.
Embrace tools and platforms that can
streamline your workflow, enhance client
communication, and facilitate market-
ing efforts. Whether it’s

leveraging virtual tour technology to showcase
properties or using customer relationship man-
agement (CRM) software to manage leads and
contacts, integrating technology into your business
practices can help you stay competitive in the
Upstate New York real estate market.

Providing Exceptional Customer Service:

In a competitive market like Upstate New York,
providing exceptional customer service can set
you apart from the competition. Take the time

to understand your client’s needs, preferences,

and priorities, and tailor your services accord-
ingly. Clear and timely communication, attention
to detail, and a commitment to exceeding client
expectations can foster trust and loyalty, leading to

repeat business and referrals in the future.

Adapting to Market Trends:

The real estate market is constantly evolving, and
successful realtors are those who can adapt to
changing trends and consumer preferences. Stay
informed about market trends, emerging neighbor-
hoods, and shifting demographics to identify new
opportunities for your clients. Whether it’s the
growing demand for sustainable and energy-effi-
cient homes or the rise of remote work influencing
housing preferences, being proactive and adapt-
able can help you stay ahead of the curve in the
NYS real estate market.

Navigating the New York State real estate market
can be both challenging and rewarding for realtors.
By understanding the market dynamics, building
strong relationships, staying compliant with legal
regulations, leveraging technology, providing
exceptional customer service, and adapting to mar-
ket trends, you can position yourself for success in
this competitive industry. With dedication, exper-
tise, and a commitment to serving your client’s
needs, you can thrive as a realtor in the diverse

and dynamic landscape of Upstate New York.

Erin P. Delancey is a practicing
attorney and a published
author with a strong
background in real estate law.
She graduated from the Roger

Williams School of Law in 2016

and was admitted to the Bar in 2017.

Erin specializes in residential and commercial real
estate as a member of the boutique law firm Rohan
& Delancey, PC, located in Albany, New York.

when you rely on our Property Management Services!

N\ Call today!
CARDA || C (518) 441-7331

PROPERTY MANAGEMENT SERvICEs ~ cardallc.com
DI N I ALT NN cardallcmanagement@gmail.com

VETERAN-OWNED, LOCAL BUSINESS

* Educated on the latest laws & techniques.

Why e Owner portal to view property stats.
Choose - Avility for tenants to auto-draft their payments.
US? ¢ We know how to pick and screen good tenants.

 Serving the greater Saratoga area.

Building Lifelong Trust With
Customers Through Transparencyu

I'have over 17 years of experience in residential construction
including 5 years of experience as a mason. My knowledge of home
construction is enhanced by my experience in plumbing, electrical,

heating systems, roofing, siding, and flooring.

| will provide a comprehensive report, complete with photos,
within 24 hours, or less!

I am committed to making sure our clients feel confident and
informed throughout the inspection process. A home purchase is a
serious decision, and I love to help families find the home that will

keep them safe and happy for years to come.

Nestor Home Inspections

Mark Nestor

518.774.0002 * nestorinspections.com
NYS ID# 1600007046

Capital Region Real Producers - 15



By George
Paul Thomas
Photos

by Martyn
Gallina-Jones
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RONALD PATTERSON

TRUSTCO BAN

A TRUSTED NAME IN BANKING

In the financial industry, there
are individuals like Ronald G.
Patterson, whose dedication and
adaptability redefine the indus-
try’s standards. As the Senior
Branch Officer at Trustco Bank,
he has been a cornerstone of the
company for over a decade, lead-

ing with integrity and passion.

Ronald is a dedicated individual
who believes in giving his best
in every task he undertakes.

He prioritizes the needs of his

16 - June 2024

customers and staff, always
making himself available, regard-
less of the time or day. Ronald’s
commitment to hard work and
excellence shines through in
everything he does, reflecting his
professionalism and dedication
to his role.

ROOTING HISTORY
Ronald’s journey from a distin-
guished military career to the

banking sector is intriguing and

inspiring. Raised in Gloversville,
New York, he credits his father
for instilling in him the values of
hard work and gratitude. After
serving his country, Ronald
found himself drawn to the bank-
ing industry, seeking new chal-
lenges and opportunities that he
found in Trustco Bank. With its
ethos of community and service,
Trustco Bank provided him the
platform to transition seamlessly

into his role today.

“I began my career with Trustco
Bank in November 2012 after a

30-year career in the Military,”

Ronald shares. “They were gen-
erous enough to gift me a chance
to operate and manage one of
their locations with no banking
experience, which I have greatly

appreciated ever since,” he adds.

For Ronald, Trustco Bank is more
than just a financial institution;
it’s a trusted partner for indi-

viduals and businesses alike.

With a comprehensive range of
services, including checking and
savings accounts, mortgages, and
estate planning, Trustco Bank
caters to the diverse needs of its
customers. Operating across 138
locations spanning five states,
Trustco Bank prides itself on
being “Your Home Town Bank,”
emphasizing accessibility and
community engagement. Ronald
leads a dedicated team at the

Mayfair Branch, ensuring every

1ybipods Jauped

customer receives personalized

service and expert guidance.

OUTSIDE OFFICE

Beyond the confines of the
banking world, Ronald’s personal
life is rich with love, family,

and diverse interests. Ronald’s
commitment to his loved ones

is steadfast. He has a significant
other named Jill and a loving fam-
ily, including children and grand-
children. Ronald enjoys simple

pleasures when not immersed in

Capital Region Real Producers -
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banking matters, from cooking
for family and friends to engag-
ing in recreational activities like
bowling and golf. His involvement
in veterans’ organizations and
passion for travel further reflect
his diverse interests and commit-

ment to the community.

“I enjoy cooking on the grill for
family and friends. I bowl and
attempt to play golf. I am on the
board of two veterans organi-
zations, and I enjoy traveling,”

Ronald notes.

FUTURE FOCUS

Ronald envisions a future
marked by continued dedication
to Trustco Bank’s mission of
exceptional customer service.

‘While he remains committed to

18 - June 2024

diligently serving the bank and its
customers, retirement promises
new adventures. With dreams

of relocating to South Carolina,
Ronald looks forward to embrac-
ing a slower pace of life, indulging
in his passions, and cherishing

moments with loved ones.

“I will continue to work for
Trustco Bank as long as they will
allow and continue to deliver
great customer service our
customers have grown to love.
Also, when I do decide to retire,
I would like to move to South

Carolina,” Ronald admits.

Ronald extends Trustco Bank’s
assurance of exceptional service
and expertise to Realtors seeking

reliable financial partners. With

a team of knowledgeable pro-
fessionals and a commitment to
exceeding expectations, Trustco
Bank stands ready to support cli-
ents and collaborators. Whether
securing a mortgage or managing
finances, Trustco Bank is the

trusted partner you can rely on.

Ronald’s journey from military
service to banking leadership
exemplifies the power of dedica-
tion, integrity, and community
engagement. His story inspires
us by reminding us that success
is not just measured by profes-
sional achievements but by the
impact we make on the lives

of others. In Ronald’s case, his
commitment to service extends
far beyond the walls of Trustco
Bank, leaving a lasting impres-

sion on all who know him.

The Truscto Bank Team: Christopher Bressette, Anoeska Jiawan, Allison Roberts, Ronald Patterson, Ormilla Budhu, Ranieta Lall

66

If you're ready to take the next step
toward your financial goals, don’t hesitate
to reach out to Ronald Patterson. Whether
you have questions, need assistance, or
want to explore your options, he will help.
Contact him directly at 518-399-9121 or
518-926-0195, or email him at Rpatterson@
trustcobank.com. You can also find him
listed as a loan originator on Trustco
Bank’s website at www.trustcobank.com
under “find a loan originator.”

w TRUSTCO
REBANK

VETERANS & COMMUNITY

HOUSING COALITION

918-889-0091

www.vchcny.org
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VIDEOS for:
. Real Estate
- Events
- Products

. Ad Conten
4

. Streaming

. Password-Protected

Treating Clients
wY Like Fa/m,{y
"—"‘-"“ \ TOP GUN :

INSPECTION SERDICES

SCHEDULE
ONLINE!

HOME INSPECTION | MOLD ASSESSMENT | RADON | WOOD DESTROYING INSECTS

(518) 956-0532 | TopGunlinspectionServices.com

info@topguninspectionservices.com

- Joe Fasolino : Sl NYS #: 16000077491 - NYS Mold Lic. #: 00333
Top Gun Inspections Owner and NYS Inspector .

When inspecting a client’s house, | perform the
home inspection as if it were my own son or
daughter considering buying that house.

Viewing

Want to check
out our work?
View our -y - | , i
YouTube : . . _ .= =il
channel! sl I . Laign

HrﬁMEéTFhD

FUNDING CORP__

Are You Ready to Take Control
of Your Video Marketing?

Give us a call for a FREE consultation!

MITCHELL WOOD

P H O T O G R A P H Y A N D V I D E O Lara uillerault Joe Lorenzu Bob Kelly

Licensed Loan Originator Licensed Senior Loan Originator Branch Manager/Licensed Loan Originator
Cell: 518-669-9664 Cell: 518-598-9905 218-330-9201
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CONTACT US FOR ALL OF YOUR HOME FINANCING NEEDS!

If you know of anyone who could use our time for professional home financing services,
please have them give us a call!

518.222.6138 . mitchellwoodmedia@gmail.com
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rising star

By George Paul Thomas
Photos by Michael Gallitelli

Forging
Meaningful =
Connections X

Ryan O’Hare, a dedicated real estate “Being involved in various sports for most of my life, being in

professional with the Oxford Property Group, highly competitive situations, and succeeding has taught me how
is making waves in the Ballston Spa area. His
journey from a loan officer to a top-producing
REALTOR® is not just about transactions; it’s After completing his education, Ryan embarked on a career as

about building a business rooted in community aloan officer at Trustco Bank. While his role provided ample
values and family legacy. opportunities to engage with clients, Ryan was drawn to a dif-

to navigate high-pressure situations, handle them professionally,

and work well with others,” Ryan notes.

ferent aspect of the industry: real estate. Recognizing his innate
talent for connecting with people and his genuine passion for
“There is no blgger purchase in someone’s life community involvement, Ryan boldly decided to transition into

than their home. Not only is it a huge financial the world of real estate—a move fueled by his desire to make a
decision, but it is also where families go to meaningful impact on the lives of others.

create memories, feel safe, and have fun. I love “I love the real estate industry and the community,” Ryan admits.

being a part of that process.” “T have always been passionate about my community and helping
those around me. My skill set and personality led me to the real
estate side of things,” he adds.

Ryan’s story begins in Colonie, where he spent most

of his formative years. After graduating from Colonie “As aloan officer, I was best suited to connecting with clients and

High School, Ryan’s upbringing instilled a deep sense utilizing my sphere rather than relying on referrals from agents,

of community and belonging. In this close-knit environ- although I worked with quite a few great agents in my time as a loan

ment, Ryan’s passion for sports and teamwork shaped officer,” Ryan shares. “However, my passion was connecting with

his character and guided his path toward success. clients and seeking out my clients through various events,” he says.

From a young age, Ryan immersed himself in various Since joining the real estate industry in 2023, Ryan has made a name
sports, embracing the challenges of competition with for himself. As part of the dynamic Ryan & Reamer Team, formed in
gusto. Whether on the field or the court, he learned partnership with Jessie Reamer, Ryan has achieved remarkable suc-
invaluable lessons in resilience, teamwork, and deter- cess. In his first 9 months in real estate, he closed nine transactions
mination. These early experiences laid the foundation totaling an impressive $2.5 million in volume. Looking ahead, Ryan
for Ryan’s ability to thrive in every industry. This skill projects his volume to soar to $14 million this year—a testament to

set would prove invaluable in his future endeavors. his unwavering dedication and strategic approach.
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L.run my business like building a team. | help my X
clients build a team around them that will lead

them to success. | put the right people in the right
positions to help everyone become successful

A GLIMPSE INTO HIS PERSONAL LIFE

Beyond numbers, Ryan’s life revolves around his family
and his passion for sports. As a devoted father to three
boys—Andrew (16), Connor (11), and Kallen (5)—Ryan
finds joy in coaching flag football and witnessing his
sons’ achievements on the field. His love for combat
sports, cultivated since a young age, adds another
dimension to his multifaceted personality, showcasing

his determination and competitive spirit.

“In my free time, I watch my kids in their sports, coach-
ing football, spending time with my family, and training
at Burn Boot Camp,” Ryan shares. “Currently, I coach

for the JR Raiders flag football program,” he reveals.

“Also, I have loved combat sports my entire life. I have
been involved in various martial arts and boxing types
since a young age,” he admits. “As a teen, I finished 3rd
in the Nationals in sparring in karate, just missing quali-

fying for the Olympics.”

LOOKING AHEAD

For Ryan, success extends beyond professional acco-
lades; it encompasses leading a happy, fulfilling life and
creating a legacy for his children. He aspires to establish
his own brokerage with Jessie, where family values and
client-centric practices reign supreme. As Ryan envisions
a future where his business becomes a family affair, he
remains steadfast in his commitment to empowering

others and fostering success within his team.

“I run my business like building a team. I help my clients

build a team around them that will lead them to suc-
cess. I put the right people in the right positions to help

everyone become successful,” Ryan emphasizes.

Reflecting on his journey, Ryan emphasizes the importance of
mindset and authenticity in achieving success. As he concludes

his narrative, he leaves invaluable advice for fellow Realtors.
“Mindset is everything. How you present yourself, not just in your

appearance but in your confidence, personality, and professional-

ism, goes a long way. Be yourself, and your business will follow.”
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Call Rick today to discuss the best loan for your client!

Quality Real Estate phatography specializing in hotels, residential and commerical,

3 ; Michael's 30+ years of experience photographing for the areas best contractors, builders and architects
RICR Murphy Senior Loan Oﬁ:lcer Meed a headshot, we can help you with that as well,
Rmurth@Chbny.Com | (518) 461-6116 We are also a proud partner of Real Producers Magazine.

LEARN MORE!

Simply Better Banking

Call or email me to discuss your next photography project
518-459-8050
in Manhattan 212-501-7079
email, mike@metrolandphoto.com
www.michaelgallitellimetrolandphoto.mypixieset.com
www.metrolandphoto.com

@ Member
877-CHBNY15 » www.chbny.com === FDIC
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P> cover story

By George Paul Thomas
Photos by Martyn Gallina-Jones
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Building Relationships, Building Success

Meet Cindy Quade, the driving force behind
Signature ONE Realty Group, where excellence isn’t
just a goal — it’s a standard. As a Broker-Owner, her
approach is refreshingly hands-on, distinguishing
her business in a crowded market. One thing Cindy
doesn’t compromise on is value. She believes in
leading by example, never asking her team to do
anything she wouldn’t do herself. Cindy ensures
that her agents have the tools and training to thrive
in their careers. She is truly the backbone of her
business, ensuring that every client and agent

receives the utmost support and attention.

CHARTING NEW HORIZONS

Cindy’s story is one of evolution and dedication, a
journey from her roots growing up in Latham, NY, to
her current role as a leading figure in the real estate
industry. Born and raised in the Capital Region,
Cindy’s early years were shaped by the values
instilled in her by her father - that of hard work,

continuous learning, and seizing opportunities.

After graduating from High School, Cindy was
eager to enter the workforce but quickly realized

the importance of continued education in shaping

her future. Fuelled by a desire for knowledge and

an instinct for marketing, she put herself through
night school at Siena College. Here, Cindy discov-
ered her passion for marketing, which would later

become a driving force in her success.

Cindy worked in the hospitality industry before
finding her calling in real estate. She loved being
around and meeting new people every day; how-
ever, she longed for a career path that would
provide fulfillment and purpose. What started as
an interest evolved into a passion as Cindy discov-
ered the excitement of helping clients through the

challenges of purchasing a home.

“I love marketing and being creative. One thing that
I felt was lacking in real estate was effective market-
ing,” Cindy shares. “A large part of the business is
marketing, especially when representing sellers, and
most agents are tasked with the marketing of homes
with little to no formal education, experience, or
backing. Or, companies that have marketing depart-
ments have little or no experience with real estate,”
she adds. “Today, marketing has changed, but some
things remain the same, such as the importance of

proper training and experience.”
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Her journey to success was shaped by two influen-

tial mentors: her father and John Michaels, a prom-
inent figure in the homebuilding industry, where
Cindy started her real estate career marketing and
selling their homes. From her father, Cindy learned
the importance of hard work, seizing opportunities,
and embracing failure as a learning experience. On
the other hand, John Michaels taught her the value
of surrounding oneself with the right people and

trusting the process, even in the face of uncertainty.

“Before John passed several years ago, we talked
about my shifting business, and he helped me not
to worry as much and to have more of a ‘just do it’
attitude,” Cindy recalls. “Like my father, John went
for every idea he had. This guidance, combined
with my father’s influence to recognize opportuni-
ties and not fear them, is when I decided to change

the course of my business and diversify,” she adds.

30 - June 2024

Cindy’s real estate
transition was not just a
career move but a call-
ing. Dissatisfied with
the status quo of real
estate marketing, where
agents often prioritize
self-promotion over
showcasing properties,
she saw an opportunity
for change. Drawing
from her marketing
background and inti-
mate knowledge of the
real estate market, she
founded Signature ONE
Realty Group, a small
boutique-style broker-
age with a voracious
marketing department
capable of serving its clients to a higher level and
experienced agents that are equipped with the tools
and knowledge required offering clients the service

and expertise they deserve.

Though leading a small yet dynamic group, Cindy
stands tall in the real estate landscape, redefin-

ing success on her terms. Despite its modest size,
Signature ONE Realty Group boasts remarkable
achievements. Ranked in the top 1% of firms in the
Capital Region, they hold the prestigious position
of #20 out of over 500. Notably, they clinch the

#1 spot for brokerages with under 20 agents, a
testament to their commitment to delivering luxury

experiences regardless of the price point.

Cindy personally accounted for over $23 million
in sales last year, securing her place among the top
15 agents in a pool of over 3,200. Her expertise lies
primarily in the new construction with a strong
referral business, where her reputation for excel-

lence precedes her.

BEYOND THE BOARDROOM

Her son, Carson, is at the heart of Cindy’s world,

a source of pride and joy. Carson, a Syracuse
University graduate, carves his path as a sports
broadcaster specializing in track and field.
Meanwhile, Cindy’s spouse immerses himself in
music and boat detailing. Her spouse and son are
the dynamic duo known as the ‘Saratoga Buglers’ at
the Saratoga Race Track.

Cindy indulges in her favorite activities when not nav-

igating the real estate market: boating and dining with
friends. Her recent commitment to travel underscores

her desire to explore new horizons and recharge.

Beyond numbers, Cindy’s commitment to her
community extends to her involvement with vari-
ous charities, including AFSP, Wounded Warrior,
Center for Disabilities, Humane Society, and
Children’s Hospital. With plans to create new ave-
nues for giving back, Cindy’s dedication to philan-

thropy remains unwavering.

FORWARD MOMENTUM

Ever driven by her favorite quote from Michael
Jordan—"Some people want it to happen, some
wish it would happen, others make it happen”—
Cindy sees success as a journey rather than a desti-
nation. For her, success is not a static achievement
but a dynamic process of setting and achieving

goals, constantly evolving and never-ending.
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to yourself and
your clients.

As she looks to the future, Cindy finds herself
exactly where she wants to be - a thriving real estate
business with endless opportunities. With a life filled
with excitement and purpose, Cindy’s journey is far
from over, and she eagerly anticipates new ideas and

aspirations that will shape her path forward.

For Cindy, the essence of her business lies not in
individual achievement but in collective success.
When she speaks of “our” business, she refers to
herself and the entire group she is blessed to share
these opportunities with. From her days as a solo
agent to leading a thriving team, Cindy finds joy
and fulfillment in inspiring and empowering others
to achieve their dreams. And as she concludes her

narrative, she offers simple yet profound advice to

up-and-coming producers.

“Stay true to yourself and your clients. And make
sure the company aligns with your values. I tell all
my agents that if you focus on money, it will be a
very short career. But if you focus on adding value,

the rest will come.”
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The Capital Region Real Producers
Magazine Party was a blast! It was
a pleasure having our features

join us at our exclusive gathering
held at a fabulous log home listing
in Saratoga provided by Jamie
Mazuryk of Core Real Estate. We
hope you had a fantastic time

celebrating with us!

The event was a resounding suc-
cess, and we want to express our
heartfelt gratitude for your par-
ticipation as one of our featured

agents and esteemed partners.

32 . June 2024
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MAY 14, 2024

Your presence added an extra
significance to the celebration,
and we are immensely thankful

for your ongoing support.

For those who couldn’t join us at
the event, we missed having you
there. We understand that cir-
cumstances can change, and we
hope to have the opportunity to
celebrate with you in the future.
‘We appreciate your support and
encourage you to stay connected
with us for upcoming events and

exciting opportunities.

Thank you again for being part of
this remarkable celebration. We
look forward to continuing our
partnership and celebrating your
achievements. If you have any
questions or feedback, please get

in touch with us.

Wishing all of you continued

success and prosperity.

For more information on all
Capital Region Real Producers
events, please email us at info@
capitalregionrealproducers.com.
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ARNOFF.COM
" INSPECTION & (518) 757-0657
MOLD ASSESSMENT

DID YOUR BUYER FIND THE PERFECT HOME?

Make sure it's safe, healthy & ready for them to move in.
'. .-:' S iﬁ L o)
- Mold Assessments

- General Home Inspections

- Radon Testing

- Water Quality

- Termite Inspectmns & Morel

el
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HEARTHSTONE

PRODUCTIONS

BRINGING PHOTOGRAPHY HOME

Schedule a MOLD ASSESSMENT with John Fltzgerald' HE(9T1 7T) ?: 3"4T929 - " Elevate your real estate
518-858-9178 h h ARTHSTONEPRODUCTIONS.COM :
UID# :160000;]]":;5 Mizls/ltssel::ln:;ltllljs[:l:rlesf:lll?]l:;:cs oo MARTYN@HEARTHSTONEPRODUCTIONS.COM game by prov'dlng more

"Referring my clients to Arnoff wasn't just than ]”St a home - offer

a recommendation; it was the secret to a comp’ete relocation
making me look like a real estate rockstar. SO ’I.ltlo n

Thanks to them, I'm not just selling homes;
I'm ensuring stress-free moves and happy . - .
it @ Executive & Family Relocations

Jenn Johnson - Julie & Co. Realty LLC

: : J U | 1ELCO. Versatile Storage Solutions
Celebrating two decades of print

) BEALTY LLC. Perfect for Decluttering
excellence, now 800 niche
magazines strong (and counting).

% Fine Art Packing & Handling
PRINT IS STILL ALIVE.

THE
N2 COMPANY.

Since 1924, Arnoff Moving &
Storage has been a family-
owned business serving the

Capital Region and beyond, successfully
completing tens of thousands of moves, making
us a trusted name in the industry.
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YEARS OF
Rp ‘ % THE N2 COMPANY

Providing Superior packing, storage, local and
long-distance moving services to the Capital Region

www.donsmovers.com

SINCE 1952 (518) 462-0697 * glenn@donsmovers.com




