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TITLE COMPANY

ESCROW OFFICER SPOTLIGHT

POLANCO

SENIOR ESCROW OFFICER &
TEAM LEAD - PATTEN TITLE
RIVER OAKS CLOSING TEAM 2

Arjuna Polanco is at the helm of River Oaks Closing Team 2
as the Senior Escrow Officer and Team Lead, boasting over
two decades of rich experience in the title industry. As a
leader, Arjuna’s focus is on fostering a team that's not only
skilled but synergistic. A comprehensive approach focused
an fostering education and cross-training enhances the
efficiency and quality of the teams service, aiming to leave
every client tharoughly impressed. "Qur goal is to execute
closings so seamlessly that our clients can't help but share
their great experiences,” Arjuna explains, "From our expert
leadership team to the robust support from Patten Title's
partners and underwriters, our team to successfully close files
that are too complex for other companies.” He is committed
to. making the closing process as smooth and transparent as
possible, enhancing communication to ensure that buyers;
sellers, and their agents alike are always in the loop.

Through Arjuna’s leadership, the team not only achieves
professional excellence but also supports a warm, inclusive
atmosphere thal extends beyond mere transactions, making
Patten Title a community as much as a workplace

PATTEN TITLE WENT ABOVE AND BEYOND MY
EXPECTATIONS! MIRANDA AND ARJUNA WORKED
FIRELESSLY TO GET SOME OLD LIENS THAT
— b\ IMPOSSIBLE TO GET CLEARED AS TWO OF THE

(: i ()S ING TEAM 2 COMPANIES WENT OUT OF BUSINESS 20 YEARS AGO.
AWESOME JOB! THANK YOU CLOSING TEAM 2!

FRIENDLY & RESPONSIVE ENSURING e s

A SUCCESSFUL CLOSING EVERY TIME

WERE

Houston's Most Reliable Roofing Contractor 713.621.5808
ClosingTeam2@PattenTitle.com

Call or visit or website for your FREE,
no obligations, roof inspection and consultation!

!
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ROOFING SOLUTIONS 281.744.9841 ¢ apex-roofs.com ¥ mé / //f"-‘“z S
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Askushow,
schedule a meeting below

If you are interested in contributing or nominating REALTORS® for certain stories,
please email us at jason.shelden@realproducersmag.com.
DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but

remain solely those of the author(s). The paid advertisements contained within the magazine are not endorsed or recommended by The N2 Company or the publisher.
Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.

Concierge Closings | Conveniently L&cnied

Bilingual Sales Team | In-Hous@Atiorne

Highest Quality Customer Sefiiceis: Security
One of the Tup Escrog /Teams in the.

Ready for your

inspection?
Book now!

Brenda Kees has all your
mortgage needs handled!

Fr; GRACE Brenda Kees

HOME LENDING

Your success is our priority.
We go beyond inspections.
Let's chat about creating

www.houseloan.com/brendakees/  713-212-3036 ﬁfetime cﬁents

3239 N Loop 1604 W, Suite 128 BKees@gracehomelending.com
San Antonio, TX 78257
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PREFERRED PARTNERS

This section has been created to give you easier access when searching for a trusted real estate affiliate.
Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses

are proud to partner with you and make this magazine possible. Please support these businesses and thank

them for supporting the REALTOR® community!

BUILDER

DSLD Homes

(281) 682-6531
www.DSLDHomes.com/
Communities/Texas

CUSTOM POOL BUILDER
Summit Custom Pools
Preston Deanhardt

(252) 230-6501
Facebook.com/
SummitCustomPoolsINC

HOME INSPECTION
KeenEye Inspections LLC
Chintan Patel

(832) 495-2945

www.keeneyeinspections.net

Morrell Inspection

Services of Houston

(985) 856-8008
MorrelllnspectHouston.com

TLC Home Inspections
(512) 887-2663
TLClnspectors.com

HOME INSPECTIONS

& ENGINEERING
GreenWorks Inspections
(972) 802-8385
GreenWorksInspections.com

HOME RENOVATION
Renovation Sells

Byron Stewart

(832) 470-9292
www.renovationsells.com/
houston-north

HOME WARRANTY
First American

Home Warranty

(210) 935-2267
firstamrealestate.com

INSURANCE AGENCY
Goosehead Insurance
- Avory Agan

(713) 966-6404
Goosehead.com

LISTING

PREPARATION SERVICES
Freemodel

Keely James Moore

(281) 793-0116

LUXURY RANCH LIVING
Big Easy Ranch

(979) 733-8635
BigEasyRanch.com

MORTGAGE

Brenda Kees - Grace

Home Lending

Brenda Kees

(713) 806-6628
HouselLoan.com/BrendaKees

OVM Financial
(757) 230-8697
Home.OVMFinancial.com

MORTGAGE BANKER
Nacol Waligura - First
Horizon Bank

(281) 352-9627
NacolsWaligura.com

MORTGAGE LENDER
Alterra Home Loans

- Vinesa Gomez
(602) 668-5243

PEST CONTROL SERVICES
Pest Stoppers

(281) 660-1096
PestStoppers.net

ROOFING PROFESSIONALS
Texas Signature Roofing
(979) 220-5441
TexasSignatureRoofing.com

ROOFING SERVICES

Apex Roofing Solutions, Inc.
(281) 744-9841
Apex-Roofs.com

ROOFING, CONSTRUCTION

& RESTORATION
Coastal Construction
Roofing & Restoration
(281) 705-5289
CCRRLLC.com

TITLE COMPANY
Fidelity National Title
Laurie Ford

(281) 701-5000
www.texas.fntic.com/
Laurie-Ford

Patten Title Company
(512) 415-1229
www.pattentitle.com

Southern Title
(832) 418-3747
SouthernTitleTX.com

Stewart Title
(800) 729-1900
Stewart.com

_~\_BETTER WAY TO
DSLD LIVE BUILD SAVE
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DSLDHOMES.COM
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REALTOR?® Relations

Publisher Content Director Operations
Jason Shelden Erin Rystad Emily Eyob Magzie Martin
512-535-1949

jason.shelden@
realproducersmag.com

Staff Writer
Megan Taylor-DiCenzo

Staff Writer
Elizabeth McCabe

Photographer
Michelle Butler

Photographer

Jason Dotson

o FIRST
n HORIZON.

BANK

| speak fluent mortgage;
ask me a question!

First Horlzon bank offers all government, conventional and non-traditional
financing, as well 25 well a5 spedial financing for self-emploved buyers, first-
time homebuyers and professionals.

Dan't farget to ask about our Doctor koan financing tool

Free Credit Mo Hassle S star
Counseling for Mortgage

Ll o peo. ROy

281-352-9627

Fiaf Mare Infiorrabion

NACOL WALIGURA

SE. VP MORTGAGE LOAM OFFICER
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Thank you to all those who
attended our Summer Cover
Release Party and helped
to make it such a success.

We will see you again in the Fall!

8 - July 2024 North Houston Real Producers - 9
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Fidelity National Title

SOUTH TEXAS

ALVIN CHAMPIONS CLEAR LAKE KATY GALLERIA THE WOODLANDS
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NATIONAL AWARDED FOR BEST BELMONT ROOF INSTALLED IN 2023 FOR CERTAINTEED
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gTE}(AS We're your #1 choice for roofing services right here in the Texas Triangle.

ﬁ,a{wm A Qf?ﬁ((ﬁu%’ We Stand Behind
%OGF[NG 4

Info(@TxSigRoofing.com | 979-220-5441 | 936-661-8442 | texassignatureroofing.com

\ Rﬂn@uatiﬁﬂ — - How it Works
/" Sells | @ Tell Us About
: P Your Home

Renovations JL o Tour

& Estimate

Simp l?fied R ! : Renovate Today,

Pay Later

Expert Design,
Streamlined

Project
Launch

Chat with Byron (832) 470-9292
Your North Houston Renovation Expert byron@renovationsells.com renovationsells.com




P> real producer rising star

Julian Schwertz knows real estate is an import-
ant service for his community—one where

he can help people choose the right home for
them. He understands the seriousness of that
investment; however, the significance of the real
estate profession wasn’t what first drew him to
this career. Initially, he was enticed by the idea

- of seeing his face on a billboard.

“Driving down the street, I saw so many bill-

boards,” Julian remembered. “I wanted to see

my face up there, which sparked my interest in

N O T real estate.”
SALESPEOPLE
He searched YouTube to get started, finding
BUT ADVISORS agents, coaches, and trainers offering advice.

Photography by Jason Dotson “I shifted from the vanity of my likeness on
with Dotson Photography
Written by Megan
Taylor-DiCenzo

a billboard to realizing people need help in
purchasing what is probably their biggest
investment, and I wanted to be a part of that,”

Julian shared.

Julian is currently aligned with Real
Broker, which boasts more than 18,000
licensed agents nationwide. Among
so many REALTORS®,
Julian’s ability to craft
a story about the
homes he sells
helps him to
stand out in

the crowd.

North Houston Real Producers - 13




66

PEOPLE ARE
BUYING NOT JUST
A HOME, BUT A
COMMUNITY &
NEIGHBORHOOD
AS WELL.

2

9, and 12. He loves The Woodlands for

its outdoor opportunities: parks, trails,

and events. “Getting outdoors is perfect--
when it’s not scorching hot,” he laughed.

“I'm also a huge Formula One fan.”

As he looks to the future, personally and
professionally, Julian wants to continue
to grow and build his skills. “I want to
improve every single day,” he said. “I want

to achieve things I never thought possible.”

Just as he is changing, so too is the real
estate industry. “The hot topic right

now is the commission lawsuits, and it’s
important to adapt and shift with the
changes,” Julian shared. “I'd love to see a
shift from sales-focused to advisory-fo-
cused REALTORSE®. I want agents to be
advisors who provide accurate informa-
tion, both locally and nationally, and how
that impacts our clients and their homes.
Homeowners need to understand how to

get the most out of their investment.”

“It can be hard to compete if we’re all ~ brokerage, but it’s unique in the field,”

the same,” he explained. “Being able he explained. “Real Broker’s CRM and ~ From the dream of his face on a billboard
to tell the story of the home, benefits,  technology is high quality; it's aplace  to the serious undertaking of advising his

and lifestyle it provides has helped me  where collaboration is highly focused  clients, Julian Schwertz has become a

connect with my clients. People are on production. Being able to sur- rising star in the real estate industry. He’s
buying not just a home but a commu-  round myself with these agents was a telling the story of homes and communi-
nity and neighborhood as well.” no-brainer.” ties and the story of his success at the very

same time. And if you can’t find his face on
Connecting with Real Broker in When Julian’s not working with a billboard, you can always check out his
November 2023 has also supported clients, he’s enjoying his time as a YouTube channel: Julian Schwertz: The
Julian’s business. “It’s a virtual spouse and father of three ages 3, Woodlands Realtor.
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Residential & Commercial

Property Inspections

Book Your First Inspection Today
832.422.2332
] KeenEyelnspections.net

Beyond Your Vision  inspect@keeneyeinspections.net

Infrared Thermal Scan, Digital Foundation Level & Sprinkler
System included with every Home Inspection

Buyer's Inspection Warranty Inspection — - -
Seller’s Inspection Swimming Pool & Spa - Buyers Inspection
New Construction Mold Inspection & Testing FE i Sellers Inspection
Phase Inspection Advanced Stucco I o 3} | Rehab .
Sewer Scope gl l ] New Construction

Don't Lose Your Dream Home
URDREAH HOM to Other Offers!

F e B
H il : ' Contact me today to learn more.

ROBERT COLLIER
MORTGAGE LOAN
ORIGINATOR

NMLS #: 2107706

Phone: 936-554-7352

rcollier@annie-mac.com
robertcollierovmfinancial. com

out fror

it ALL-CASH.
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Proudly serving Houston's Best Real Estate Agents & their Clients.

e : 4 & 1‘. ! :1’? i p =

SUMMIT

CUSTOM POOLS

Free robotic cleaner with every build.

(281) 816-9825 - (252) 230-6501
sales@summitcustompools.com
2002 Timberloch Place Suite 200,

The Woodlands, TX

@summitcustompools
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RECOGNITION LOGOS ARE HERE!
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PARTNER

REAL PRODUCERS
20 [ 24

If you are a top 300 producer in the North Houston
market, reach out to us, and we will supply you
with this logo to use in your marketing efforts!

TeamTexas@realproducersmag.com

16 - July 2024

'NORTH HOUSTON
REAL PRODUCERS

2 [ 2

If you are a Real Producers-nominated vendor partner,
you can use this logo on your business card! Reach
out to us at TeamTexas@realproducersmag.com

\ Sharon Rideau
L NMLS 859609

Vinesa Gomez -_
Branch Manage '
NMLS 1478812
Solver of
problems and R0y
team captin. ()

~ Rita Koma

— Nll:d?.: :al:.i?és ~ NMLS 2066162
VA-USDA-FHA Time line LO and maker

« Conventional master and y of dreams. El
LO with ““habla espariol.

Investor Loans comnassion. . MU

ITIN Let our team help you create a better experience for
Down Payment your home buyer. Our team is dedicated to helping from
Assistance start to finish. We will help your buyer find the right

LOS are

program and do it with integrity and a smile.(«

Alterra Home Loans
602.668.5243
ahl-240111@goalterra.com
@ 7301 N 16 St.
Alterra Phoenix, AZ 85020 <%

BUILDING THE BEST
ROOFS IN TEXAS
FOR OVER 20 YEARS

18514 CYPRESS ROSEHILL ROAD - CYPRESS, TX 77429
(281) 351-0233 - WWW.CCRRLLC.COM
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Shelley Cooley is a Native Houstonian

with a background in education and a

knack for nurturing relationships, which

P real producer
 cover st
|

~ Written by Mega

~ Taylor-DiCenzo

are just some of the reasons she’s a
phenomenal REALTOR® today. !

Shelley grew up in the Spring Branch area and currently lives in
Cypress. She attended The University of Houston, graduating in
1996, and spent 15 years as an educator. For the first half of that
period, Shelley taught general education, and for the second
half, she was a special education teacher in Cypress Fairbanks
ISD. “I'really enjoyed serving elementary children with spe-

cial needs,” she shared.

In 2009, while still working full-time in education,
Shelley started a staging company as a side business.
“I was a professional home stager before many people

knew what staging was,” she remembered.”

Shortly after, Shelley met Jimmy Franklin who started

. W NN
)

the Franklin Team 42 years ago. He wanted to provide

value for his clients during the recession and beyond

and asked Shelley to stage homes for him.

About four years after the launch of her home staging ; _ b, A I' /' /
business, Show to Sell Staging, Shelley left education ;i 3 ' ;
and joined The Franklin Team as a business develop-
ment representative for the North side of Houston.
All in all, she staged homes for about 8.5 years

and conducted business development for about



Being a great
agent comes

from being

a teacher.

3.5 years before becoming a licensed REALTOR®
in 2016. “I haven’t looked back,” Shelley shared.
“It’s been a great experience. I'm still serving our
community, just in a different way. I love that every
day looks different, and I meet a lot of clients who

turn into friends.”

Her hard work and dedication to her clients have
earned her several Real Estate awards includ-
ing the 2021 STAR Award for Texas Realtor of
the Year, as well as a Top Producing Realtor in
Bridgeland for the past seven years, among many

other accolades.

Shelley sees herself as a solutions provider.

“My job is to bring solutions to the table and to
make this process as stress-free as possible,” she
explained. “My ability to communicate through
every step of the process lowers my clients’ stress
levels and keeps surprises to a minimum. I have

a knack for building relationships and making
people feel heard, and I hold my clients’ needs at

the forefront.”

Shelley is also an expert multitasker. “Being
a great agent comes from being a teacher,”
she said. “At one point, I had 150 kids

q‘"‘\.’ 2y on my caseload. I was working as an

Assistive Technology Specialist
across 21 campuses. This par-
?‘é\‘ . ticular role prepared me to
5 i\a juggle multiple transactions
q at once, and all the tasks
that go along with a trans-

action with ease.”

ﬂ/ IL 5 Shelley and her husband,
. (1 Chris make an incredible

team “For the past several

= years, we’ve worked our trans-
actions separately, but behind
the scenes, we do a lot together,” Shelley
’I\ explained. They recently decided it was
time for a new season and to build some-
thing on their own; they are excited to
announce the birth of The Cooley Team!
They are still in the early stages of defin-
ing their new roles as a husband/wife team,
but anticipate working future transactions

together and growing as a team.




Real estate

IS my passion
and my
greatest joy

1S serving
clients at the
highest level
and helping
them find their

dream home.

Shelley and Chris have a
beautiful, blended family
with five children aged
20-27, three boys and

two girls. “When we got
together, people joked

that we were The Brady
Bunch,” Shelley said. “They
asked if we were going to
have a Cindy, and I would
half-jokingly respond, only
if we can have an Alice.

In the end, we decided to
bond over dogs and future
grandkids. No grandkids
yet, but we do have dogs
and grandpups!”

‘When they’re not serving
clients, Shelley and Chris
enjoy traveling, listening to
music, and spending time

with friends. “Most times

when we travel for business, we
tack on a couple of extra days

for fun,” Shelley shared.

Shelley and Chris are proud of
their reputation for hard work,
excellent negotiation skills,
cutting-edge marketing, and the

invaluable relationships they’ve

made along the way. “Real

estate is my passion,” Shelley
said, “and my greatest joy is
serving clients at the highest
level and helping them find their

dream home.”

@) PAVILLIER

“We are here for you and your clients,
before and after closing”

Celebrate

Freedom!

When you include a First
American home warranty with
your transactions, your clients can
celebrate freedom from costly g s 4
repairs and replacements on i T Elizabeth Seal

covered household items, . - Central Houston East and South Housten
, ¢ ' eseal@firstam.com libowman@firstam.com
Contact us for detaijls: - ; 281.6B6.0679 8324521212

Laurie Bowman

Your Local Resources

firstamrealestate.com

Phone Orders: Firat A it ioag

800.444.9030 Home Warranty™

Laura Menchaca Amy Karels
Katy & West Houston Area  Greater North Houston Area

lamenchaca@firstam.com akarels@firstarn.com
7132065101 281.541.3T1

03024 First Arvarican Homs YWarrenty Corporstion. Al rights reserved.  AD_JLY HOUSTON AP T 24

1exas Ine.
s 5000

)

o i

w

SCAN ME TO VIEW
OUR PACKAGES .

| g - REENWORKS

Offering Home and Commercial
(« Inspections, Engineering,
Environmental & Concierge Services.

Rp Texas’ Best Inspection Company
Dedicated to Houston Real Producers

E,/ Next-Day Appointments Available.
Contact Us!

@ Brad Caldwell E,/ Open 7 Days/Week.
M VP of Business Development
FF;: (@ 972-802-8385 8 Over 24,000 Inspections
E-' X brad.caldwell@greenworksinspections.com Performed Annua“y
@ Jeff Marquardt E,/ 100% SatisfactionGuaranteed!
q M Market Leader
i (@ 855-349-6757 & Serving All of Texas with a
X jeffrey.marquardt@greenworksinspections.com Team of 140+ Strong
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YEARS OF
THE N2 COMPANY

We are your

North Houston area offices

Delivering products, services and a seamless customer experience
are only half of the equation. Our team’s talent and expertise create
an enjoyable experience and equate to the memorable closing your

clients deserve.

Becky Bohannan

Business Development Officer
becky.bohannan@stewart.com
Stewart Title - Tomball

14080 FM 2920

Suite E

Tomball, TX 77377

ZaloioleSS]0)

Hope Moye

Business Development Officer
hope.moye@stewart.com

Stewart Title - Magnolia/Conroe/Montgomery
Magnolia Office

6875 FM 1488

Suite 800

Magnolia, Texas 77354

346.224.1908

Shelley Kellar
Business Development Officer
¥ shelley.kellar@stewart.com
"\ Stewart Title - The Woodlands/Willis
'.b! The Woodlands Office
| 24 Waterway Avenue

5” Suite 250 stewart.com/houston

# The Woodlands, TX 77380

28-] 3675454 © 2023 Stewart. All rights reserved.

Martha Palmer

Business Development Officer
martha.palmer@stewart.com
Stewart Title - Champions
19450 State Hwy. 249

Suite 250

Houston TX, 7707
832.237.6996

Kim Dockins

Business Development Officer
kim.dockins@stewart.com
Stewart Title - Cypress

25250 NW Frwy.

Suite 140

Cypress, TX 77429
713.203.8640

‘ stewart

TITLE

For more information vistit Celebrating

130 Years
in Business



