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Patti MacGregor
VP of Business Development
Serving Riverside & Corona
C: 951.852.9545
Patti.MacGregor@CTT.com 
PattiMacGregor.com

CHICAGO TITLE

Proudly Partnering with 
IE Agents 20+ Years!

Protecting Your
Clients Dreams
One Title Insurance
Policy at a Time

powered by

We have an array of niche lending
specialists who provide solutions for:

• Self-Employed Borrowers
• Veterans
• Foreign National Program
• Down Payment Assistance
• Investors & so much more!

Serving Riverside, Temecula Valley,
Rancho, LA County & OC County

Partner with us today - Our versatile team is here to cater to your clients’ unique lending needs!

THE GOADE TEAM
Nichole Goade, Branch Manager
NMLS # 347249 | NMLS #1839

951.519.8518
NGoade@ChangeMtg.com

ChangeMtg.com/Advisors/NGoade

T E A M  G O A D E
H O M E  L O A N S

Looking for an All-Encompassing Lending Team
to Support Your Diverse Client Needs?
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our home organizing services

Bathrooms | Closets | Kitchens | Nurseries | Offices

Pantries | Playrooms | And everything in between...

LUXURY HOME ORGANIZ ING

bri van lierop
OWNER,  NEAT INLAND EMPIRE

& DESERT COMMUNIT IES
951 .243 .4746

neatmethod.com

our move and relocation services

Pre-move prep |  Manage logist ics  |  Unpack & organize

Create  customized solut ions |  Ensure every  deta i l  is  complete

R E A L  P R O D U C E R S  T E A M

I N L A N D  E M P I R E
M E E T  T H E

Moses Gonzales III
Owner of MG3 Media

Mitzie Maletich 
Promo Coordinator

Lanie Schaber
Ad Strategist

Terrina Russell
Writer

Marissa 
McCutchan

Publisher

Mike Maletich
Owner



Inland Empire Real Producers • 98 • July 2024 @realproducers realproducersmag.com

562.201.1949 | Brian@TNTInspectionPros.org

Locally Owned By
Father and Son Partners,

Chris & Brian Treat

Locally Owned By
Father and Son Partners,

Chris & Brian Treat

562.201.1949 | Brian@TNTInspectionPros.org

Let's build trust together & create 
confident real estate transactions!

Providing the Home 
Inspection You and Your 

Clients Deserve

Providing the Home 
Inspection You and Your 

Clients Deserve
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II, 
Owner

IE Agents:
Scan to book

directly!

Our Premium Photos, Videos, and
3D Tours Will Help You:
Build Your Personal Brand
Increase Visibility & Credibility
Sell More Homes

951.515.3171  |  MG3-Media.com  |  Moses@MG3-Media.com

24-HOUR TURNAROUND TIME!
EARN POINTS WITH OUR
REALTYREWARDS PROGRAM!

DIFFERENTIATE YOUR BRAND.
MAKE YOUR LISTINGS STAND OUT.

CLOSE MORE DEALS!

ENSURING
YOUR CLIENTS 
MAKE THE
BEST  MOVE

RESIDENTIAL  |  CORPORATE  |  INTERNATIONAL

Book with a Reliable Moving 
Team You Can Count On
562.921.0555
KingCompaniesUSA.com
Worry Free Moves Since 1955

Safe, Clean, 
and Secure 

Storage 
Available!
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This section has been created to give you easier access when searching for a trusted real estate affiliate. 

Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses 

are proud to partner with you and make this magazine possible. Please support these businesses and thank 

them for supporting the REALTOR® community!

ARCHITECTURE- 

DESIGN-ENGINEERING

FS Design Group
(626) 807-4712

CLOSING GIFTS

Cut Above Gifts
Andy Burton
(951) 334-5301
www.cutabovegifts.com

ESCROW

New Venture Escrow
Tania Marks
(619) 807-0711
NewVentureEscrow.com

ESCROW SERVICES

Escrow 321
(949) 370-4937

FLOORING

Langdon Floorcovering
(951) 375-9025

HOME INSPECTION

A Better Home Inspection
(800) 720-2844

Archive Property Inspections
(951) 304-3508

Inspector Elf
(909) 731-6850

Pacific Property Inspections
(951) 295-4995

T.H.I. Inspections
(562) 665-9229

TNT Inspection Pros
(562) 201-1949

HOME WARRANTY

First American 
Home Warranty
(951) 541-6086

INSURANCE

Goosehead Insurance 
- Phil Hernandez
(714) 418-8635

JUNK REMOVAL

Junk Dawgs - Drew Douglass
(909) 712-9525

MOLD REMEDIATION

Green Home Solutions
(310) 874-3528

MORTGAGE

Change Home Mortgage
(951) 519-8518

Cornerstone Home Lending
(909) 260-5252

Locke Your Loan
Lara Locke
(951) 405-2454
www.lockeyourloan.com

MOVING & STORAGE

Ruff & Ready Moving
John Ruff
(951) 834-3539
ruffandreadymoving.com

MOVING COMPANY

King Relocation
(562) 677-3130

ORGANIZER

NEAT Method
(951) 243-4746

REAL ESTATE 

PHOTOGRAPHY/VIDEOS

List To Sold Media
(714) 276-1817

MG3 Media
(951) 515-3171

SOLAR

Shaw Energy Consulting LLC
(951) 942-8431

TITLE COMPANY

Chicago Title
Lavonne Benyola
(951)453-7380
Patti MacGregor
(951)852-9545
Mary Thompson
(951)236-3369

Stewart Title of California
Julie Putjenter
951-764-1757
Eric Willis
951-764-1736

Ticor Title The Galante Group
Joe Galante
951-776-7114
Amy Smith
951-240-0220

TRANSACTION 

COORDINATOR

Transact Express
(626) 484-4878

Jabriel Farha,
Owner

A HOME
INSPECTOR

PARTNER
You Can

Depend On!

A S K  U S  A B O U T  O U R  H E R O  D I S C O U N T S !

CONTACT US TODAY - We respond 24/7 in 30 minutes or less!

951.295.4995 | PacificPropertyInspections.com
@PacificPropertyInspection SCAN TO EASILY SCHEDULE!

INTERNACHI CERTIFIED
DETAILED MODERN REPORT
24-HOUR TURNAROUND

SERVING SOUTHERN CALIFORNIA
OVER 500, 5 STAR REVIEWS

(SPECTORA & GOOGLE)

NOW OFFERING MOLD &
AIR QUALITY TESTING!

DISCLAIMER: Any articles included in this publication 
and/or opinions expressed therein do not necessar-
ily reflect the views of The N2 Company d/b/a Real 
Producers but remain solely those of the author(s). 
The paid advertisements contained within the Inland 
Empire Real Producers magazine are not endorsed or 
recommended by The N2 Company or the publisher. 
Therefore, neither The N2 Company nor the publisher 
may be held liable or responsible for business practices 
of these companies.

If you are interested in contributing 
or nominating Realtors for certain 
stories, please email us at  
mark@realproducersmag.com

B Y  T H E  N U M B E R S
2023

AVERAGE 
SALES VOLUME 
PER AGENT

$15.45
MILLION AVERAGE 

TRANSACTIONS 
PER AGENT

23

SALES VOLUME
$7,723,255,059

HERE’S WHAT THE 
TOP 500 AGENTS 

IN INLAND EMPIRE 
SOLD IN 2023

11,066

TOTAL TRANSACTIONS
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Education. Experience. Expertise.
          Who's In Your Corner?

Tim Harrison | Producing Mortgage Branch Manager | NMLS 170960
Call/Text: 909.920.5260
HouseLoan.com/TimHarrison
Company NMLS ID#2258
1164 N. Monte Vista Avenue, Suites 3 and 4 | Upland, California 91786



Inland Empire Real Producers • 1514 • July 2024 @realproducers realproducersmag.com

cover story

T he world of real estate can often seem daunting and impersonal, but for 
Charlotte Ransom McKenzie and Bob McKenzie, it’s a passion-driven journey 
rooted in family and community. The husband-and-wife team has carved out 

a unique niche in Riverside, building a reputation for personalized service, deep 
community involvement, and unwavering commitment to their clients.

Bob and Charlotte’s journey to real estate was anything 
but straightforward. They met in Palm Desert while 
working in the hotel industry. Charlotte, with a back-
ground in International Relations, was hired by Hyatt 
Hotels as a tour sales manager due to her fluency in 
Japanese and French. Bob, on the other hand, majored in 
International Finance and served as a Rooms Manager 
for Westin Hotels. Both found their way into hospitality 
more by accident than design, a serendipitous align-
ment that would later serve them well in real estate.

In 2005, a career crisis led Charlotte to return 
to her roots in Riverside. Her mother, Connie 
Ransom, a successful Realtor since 1999, needed 
help during the booming market. Charlotte 
joined her, marking the beginning of the Ransom-
McKenzie Team. Bob, who had a successful career 
as an insurance sales representative with AAA, 
joined the team in 2017 upon his retirement.

Transitioning from individual careers to working 
together was initially daunting for Bob and Charlotte. 
Charlotte had already established herself as a top 
agent alongside her mother, and Bob was stepping into 
a new field after years of success in insurance sales. 
However, their complementary skills quickly proved 

advantageous. “Opposites attract,” Charlotte notes, 
highlighting how their differing strengths and perspec-
tives balance each other perfectly.

Despite initial nerves, their collaboration has flour-
ished. Charlotte’s extensive experience and Bob’s fresh 
perspective combined to maintain and even elevate the 
team’s success. Connie retired in March, and now the 
duo continues to thrive, drawing on their robust part-
nership and deep community ties.

For the Ransom-McKenzie Team, real estate is as 
much about community as it is about transactions. 
Their involvement in local organizations is extensive. 
Charlotte serves on the board of Riverside Community 
Players and participates as an actor, while Bob has 
been deeply involved with Rotary since 2007, cur-
rently serving as Assistant Governor. Their commu-
nity engagement extends to local arts groups and the 
Riverside Chamber’s Leadership Riverside program.

“We don’t just attend community events; we see them 
as marketing opportunities,” Charlotte explained. Their 
approach has not only built their brand but also fos-
tered genuine connections with clients, many of whom 
they now consider friends.

RANSOM-
MCKENZIE
RANSOM-
MCKENZIE

Charlotte & Bob

the

Written By Terrina Russell  ·  Photography by Marissa McCutchan 

team
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We don't just attend 
community events; 

we see them 
as marketing 

opportunities.



Inland Empire Real Producers • 1918 • July 2024 @realproducers realproducersmag.com

One of the key advantages of a career 
in real estate, according to Charlotte, is 
the flexibility it offers. This flexibility 
has allowed them to manage not just 
their business but also their family 
responsibilities. From volunteering in 
their children’s classrooms to caring 
for aging parents, the ability to set their 
own schedule has been invaluable.

Setting boundaries is crucial, especially 
in a demanding field like real estate. 
“Bob is really good at setting those 
boundaries,” said Charlotte. Their 
work-life balance strategy involves not 
just managing their time effectively 
but also integrating their social lives 
with their professional lives by staying 
in touch with clients through casual 
events and gatherings.

While the thought of starting their 
own agency has crossed their minds, 
the duo remains content with their 
affiliation with Coldwell Banker Realty. 
The support and resources provided 
by the national chain are invaluable, 
offering them peace of mind and the 
tools necessary for success.

“Yes, we pay a percentage to the bro-
ker, but it’s worth it for the peace of 
mind that they’ve got our back every 
day,” Charlotte said. The culture of 
their office and the excellent relation-
ship with their manager solidify their 
decision to stay with Coldwell Banker.

For those entering the real estate 
industry, Charlotte emphasizes that 
success requires dedication and 

continuous learning. “Real estate is 
NOT easy. It’s a full-time career and 
a very fulfilling job,” she advised. 
The industry is ever-changing, 
and staying ahead requires con-
stant education and adaptation.

Reflecting on their journey, Charlotte 
and Bob’s story is a testament to the 
power of passion, partnership, and 
community. Their unique path from the 
hotel industry to real estate, their deep 
involvement in local activities, and their 
ability to maintain a healthy work-life 
balance make them stand out in the 
crowded field of real estate agents. Their 
success is not just measured in trans-
actions but in the lasting relationships 
they build and the positive impact they 
have on their community.

Real estate is 
NOT easy. 

It's a full-time 
career and a very 

fulfilling job.
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Mold Testing &
Remediation

Home Probiotics

Odor Removal

You Can Trust Me
With Your Referral

PARTNER WITH
ME TODAY AS
AN EXTENSION
OF YOUR TOP
QUALITY
SERVICE!

I AM DEDICATED TO THE CLIENT EXPERIENCE

Phil
Hernandez,
Insurance Agent

I’ll Do The
Insurance
Shopping FOR
Your Client

714.418.8635 • PHIL.HERNANDEZ@GOOSEHEAD.COM
HOME | AUTO | RECREATIONAL VEHICLE | COMMERCIAL

Lic# 12689650, 0G43636

951.304.3508 • TemeculaHomeInspection.com

Handling Your Most Important Transactions and
Ensuring Peace of Mind

� �� �� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 
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Call Steve to easily schedule your inspection today!

��
����
������
��������
���
��
����
�������
�



Inland Empire Real Producers • 2322 • July 2024 @realproducers realproducersmag.com

Written By Terrina Russell  ·  Photography by Marissa McCutchan 

preferred partner spotlight

Like many people in the real estate industry, Lisa DeWitt began her career 
in escrow quite by accident. In 2018, she transitioned from a construction 

division to escrow within a company she was already working for. This move 
inadvertently opened the door to a fulfilling and dynamic career at Corner Escrow. 

Over the past six years, she has not only found her niche but also cultivated 
a remarkable team that has become central to her professional identity.

At Corner Escrow, Lisa has had the unique opportu-
nity to shape her team, a process she describes as her 
favorite aspect of the job. The flexibility of the real 
estate industry and the supportive environment at 
Corner Escrow have allowed her to excel both profes-
sionally and personally. Lisa’s team is more than just 
a group of colleagues; they are a close-knit unit that 
has developed a distinctive vibe and office culture. 
This strong team dynamic is one of the key factors 
that sets them apart in a competitive industry.

The secret to their success lies in their exceptional 
customer service and communication. Lisa empha-
sizes that her escrow officers are known for their 
availability and responsiveness, traits that are often 
lacking in other companies. This dedication to client 
communication ensures that realtors and home-
owners alike receive the attention and support they 
need, particularly during the stressful process of 
buying a home. The team’s willingness to go above 
and beyond, even working weekends and providing 
personal cell phone numbers, makes a significant 
difference in their clients’ experiences.

Lisa’s role as a sales and marketing rep involves 
bringing in new business by forming strong rela-
tionships with realtors and lenders. She takes 
pride in the comprehensive services offered by 
her team, particularly their expertise in han-
dling mobile homes and bulk sales, which are not 
commonly managed by other escrow companies. 
This specialized service not only attracts clients 
but also earns referrals from other local escrow 
companies, further solidifying Corner Escrow’s 
reputation as a full-service provider.

The team’s success is also bolstered by their 
collaborative efforts and continuous professional 
development. Regular team meetings, corporate 
management sessions, and sales meetings help 
them stay aligned and innovate together. This close 
collaboration extends across all branches of the 
company, creating a family-like atmosphere where 
everyone knows and supports each other. Despite 
being part of a larger corporate structure, Corner 
Escrow maintains a boutique feel, emphasizing 
personal connections and mutual support.

W I T H  C O R N E R  E S C R O W

DEWITT
L I S A
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On a personal level, Lisa’s journey 
through motherhood has been seam-
lessly integrated into her professional 
life, thanks to the understanding and 
flexibility of her team and company. 
One night after Lisa attended a Real 
Producers event, she went into labor 
with her son Tripp. His newborn 
photos were featured in the magazine, 
and he, like Lisa, continues to grow in 
the industry. She was also afforded the 
opportunity to take an extended mater-
nity leave and gradually transition 

back to work. Her team’s support 
allowed her to bring her son to the 
office, making the balance between 
her professional and personal life 
much more manageable. This experi-
ence underscores the family-forward 
culture at Corner Escrow, where the 
well-being of employees and their fam-
ilies is a top priority.

“It is easy at times to feel like you aren’t 
doing enough professionally or person-
ally, or as a mother, and this team has 
never made me feel any less than the 
best,” said Lisa. “It was the best experi-
ence I could have asked for.”

Lisa’s story is a testament to the 
importance of finding a workplace that 
supports both professional growth 
and personal well-being. Her team at 
Corner Escrow exemplifies what can 
be achieved when a group of dedicated 
individuals come together with a 
shared commitment to excellence and 
mutual support. As Lisa continues to 
thrive in her role, her team’s cohesive 
dynamic and exceptional service will 
undoubtedly keep them at the fore-
front of the escrow industry.

It is easy at times to feel like you aren’t doing enough 
professionally or personally, or as a mother, and this team 

has never made me feel any less than the best. 
It was the best experience I could have asked for.
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LAGUNA BEACH        LAGUNA WOODS        MISSION VIEJO        TUSTIN        BEVERLY HILLS        MURRIETA        CARLSBAD

Lisa DeWitt
25220 Hancock Ave. Suite 350

Murrieta, CA 92562
951.694.6300 • lisa@cornerescrow.com

www.cornerescrow.com

PROFESSIONAL
SERVICES,
UNWAVERING

INTEGRITY
A Team You Can Trust

to Get Your Clients
to Closing

Elevate Your Image
w i t h  C o n t e n t  S t r a t e g y  &  B r a n d i n g !

• Develop Your Sphere of 
   Influence Through Content
• Gain Organic Audiences 
   on Social Media
• Stand Out from the 
   Standard Agent

714.924.3286
ListToSoldMedia.com

Alex
Tuong,
Owner

PRINT IS STILL ALIVE. 

Celebrating two decades of print 
excellence, now 800 niche 

magazines strong (and counting).



Inland Empire Real Producers • 2928 • July 2024 @realproducers realproducersmag.com

re
al

to
r l

ife
W

ritten B
y Terrina R

ussell  ·  Photography by M
arissa M

cC
utchan 

It’s safe to say that Coldwell Banker ABR 
agent Michelle Carnley knows real estate 
like the back of her hand. She learned 
the ins and outs of the trade from a 
young age – from both her stepfather Ray 
Magnon, a prominent developer, and her 
mother, Kelly Magnon, a respected agent. 
Now an award-winning multimillion-
dollar producer and a Global Luxury 
Property Specialist, Michelle is an 
invaluable partner for those looking to 
enter the market in Southern California – 
and has been bringing buyers and sellers 
the best results for over a decade.

Born in Riverside and raised in picturesque Canyon 
Crest, Michelle has called this area home for over 
59 years and cherishes its rich surroundings. Her 
roots in the town run deep – Michelle’s stepfather, 
Ray Magnon of the Magnon Companies, left a 
lasting legacy by helping construct various busi-
ness complexes, restaurants, townhomes, condos, 
and custom homes. Michelle began her journey in 
the real estate business at age 18 as his secretary, 
quickly falling in love with the industry.

A leading agent in the Inland Empire region, 
Michelle has demonstrated her prowess by con-
sistently achieving the prestigious Million Dollar 
Award, earning the title of Top Multimillion-Dollar 
Producer, and securing a spot in the Masterminds 
Elite Chairman’s Club every month since 2021. Her 
goal is to not only meet your expectations but to 
exceed them from start to finish. Michelle’s word is 
“extra” because she always tries to do extra for her 

clients who trust them with the biggest sale of their 
lives. When you put “Extra on top of Ordinary,” 
that is her word “EXTRAORDINARY.”

As an Accredited Buyer’s Representative (ABR®), 
Michelle excels in guiding buyers through the home 
search process, especially in this fast-paced seller’s 
market. She wields her exceptional area knowledge 
to present a variety of homes and lifestyles tailored 
to buyers’ needs. She also connects them with 
vetted vendors, securing low mortgage and insur-
ance rates as well as warranties for an efficient and 
successful home purchasing experience. Michelle’s 
philosophy revolves around enriching her clients’ 
lives with the dream of homeownership – some-
thing she prioritizes for every buyer she meets.

Michelle offers the same full-service assistance 
to sellers, providing strategic pricing analysis and 
recommendations for staging to ensure top dollar. 
As a Global Luxury Specialist, she leverages the 
impressive global reach of the Coldwell Banker® 
brand, including an extensive network of real estate 
websites, social media channels, and YouTube 
presence in conjunction with targeted direct mail 
marketing to reach potential buyers.

Michelle has boy/girl fraternal twins who will be 
24 in July. Her Son, Brennan Carnley has been her 
steady rock since he was little. Brennan stood beside 
Michelle and helped her walk flyers, put up real estate 
posts, and assist her business in any way he could.

Brennan is now a well-respected building inspec-
tor but still finds time to help his mom. Michelle’s 
daughter, Ashlynn Carnley, lives in Wisconsin 
doing artwork. 

Carnley
ichelleichelle
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Now that Michelle has made it as a 
Top Ten Producer, and because she 
is faith-driven, she believed that it 
was time to give back! Michelle cre-
ates a vision board every year with 
goals, trips, and things to achieve. 
Her vision board of 2023 was to 
“give back and help others now.” 
Michelle Carnley incorporated as 
“ The Carnley Group,” and humbly 
thanks God for where she is at, and 
where she is going with her team.

Angie Senteno joined the Carnley 
Group in 2023, and Kayla Galvan 

(her niece) joined in 2024. As a 
team, Michelle loves to coach, men-
tor, and inspire others now, sharing 
her secrets of success. Michelle 
believes it is the right thing to do to 
give back encourage, and empower 
others. Michelle’s secret sauce is 
honoring God and saying thank you 
for all of her blessings.

Above all else, Michelle is commit-
ted to delivering results now with 
passion, integrity and knowledge so 
her clients are empowered to make 
informed decisions. Her expertise as 

a skilled negotiator secures the best 
price, ensuring a smooth transaction 
for all parties. Whether you’re buy-
ing, selling or considering both, she’s 
dedicated to you throughout the pro-
cess. Real estate isn’t just a passion 
for Michelle; it’s her way of life.

Dedicated, resourceful, and 
ready to help, Michelle Carnley’s 
door is always open, ready to 
answer any questions you may 
have. She’s thrilled to collab-
orate with you and ready to 
kickstart this exciting journey.

Above all else, 
Michelle is 
committed to 
delivering 
results now 
with passion, 
integrity and 
knowledge 
so her 
clients are 
empowered 
to make 
informed decisions. 
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Inland Empire Real Producers Magazine

Thank you to our partners for gifting these beautiful framed articles to our recent features!

C E L E B R AT I ON S

FERNANDO SOLIS OWNER
626.807.4712

SPECIALIZING IN:
ARCHITECTURAL AND ENGINEERING PLANS

CUSTOM HOMES DESIGN  |  ADU DESIGN  |  COMMERCIAL TI
SCAN CODE

WE INSPECTMORE
LESSSO YOU CAN WORRY

Eric Francis, President

Scan here for an elfin’ 
good home inspection!

909.731.6850 | InspectorELFInc.com

SEWER CAMERA • THERMAL IMAGING
CRAWLER • DRONES
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Contact me today to scale your business!
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Service With A Smile!
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Why Leverage One?

�����������
�������������������
����
�����������������������������

DO YOU HAVE
A SOLAR PRO?
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• Solar policies have changed in 2024
• New & Existing Contract Review Support
• We work for your clients, not a solar company
• Realtor Referral Program

Explore Your
Options Now!

Tania MarksCourtney LouisFor more information

If You Can Transact It We Can Close It!

Commercial/ Residential • Bulk Sales • Holding Escrows • Wholesale • AITD
Manufactured Homes • Mobile Homes - DMV & Permanent Foundation • Fertility • & So Much More!

Tania Marks
Sr. Account Executive

Tania@NewVentureEscrow.com

619.807.0711

Courtney Louis
Vice President of Sales

Courtney@NewVentureEscrow.com

858.229.9035

Visit us in our Temecula location!

www.NewVentureEscrow.com
One Better World Cir. Ste. 100, Temecula

WITH OUR SPECIALTY ESCROW DIVISION

ANDY BURTON
Independent Area Director
951.334.5301
CutAboveGifts@gmail.com
CutAboveGifts.com

HELPING REALTORS® RETAIN THEIR CLIENTS IN THE INLAND EMPIRE FOR OVER 25 YEARS

American made since 1949

WITH THE ULTIMATE CLOSING GIFT!

YOUR PARTNER FOR RED HOT CLOSING GIFTS!

Let Freedom Ring




