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WE CAN ACHIEVE MORE
Providing Swift Solutions for Your Clients’ Needs

Scan Here to Double 
Check Your Client’s 

Mortgage Rate to Ensure 
They’re Getting the Best 

Terms Possible

Mike Barnhart, President
Call or Text: 480-242-1782

MySwift.Mortgage
NMLS #1325662  |  License #0930080

NMLS #1925754
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ec roofing
S O L U T I O N S
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PROUDLY SERVING OUR
REALTOR COMMUNITY

- WE PROVIDE A TANGIBLE VIDEO FOR YOU TO SEND 
TO YOUR CLIENTS OF US ARTICULATING WHAT'S GOOD 
AND BAD WITH THE ROOF SO YOU CAN FOCUS ON 
HELPING MORE CLIENTS INTO THEIR DREAM HOMES!

SCAN ME

Come Join
The #EcoFamily

480.695.7736
EcoRoofAZ.com

Tile
Shingles

Flat Roofs
Roof Repairs
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FAMILY OWNED & OPERATED

AWARDED ROOFING CONTRACTOR OF THE YEAR 2022
OVER 25 YEARS EXPERIENCE IN ARIZONA

- WE DO BINSR REPAIRS!

- WE ARE HERE TO SERVE YOU!

- WE ACCEPT PAYMENTS THROUGH ESCROW!

- GUARANTEED ESTIMATES WITHIN 24HRS OF INSPECTION

Top Producer
Mary Newton

Headshots
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& more!

480.440.9997
DevinNicolePhotography.PixieSet.com

Maximize the Value.
Minimize the Stress.

Your Partner for Creating Listing-Ready Homes

Scan here 
to unlock 

faster sales!

I.O.U.

I ORGANIZE YOUy�r life �d space

Candace Gorgen,
Owner
IOrganizeYou.co
IOUaz.info@gmail.com
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Scan to
contact me 
today and let’s
make miracles happen!

Jeanine Robbins
Branch Manager | NMLS #198078
480.626.3044
JRobbins@GenevaFi.com
@LOANANGEL

Copyright©2023 Geneva Financial, LLC, NMLS #42056 All loans subject to qualifying factors. Not all applicants will 
qualify. Equal Opportunity Lender and Equal Housing Lender. 180 S. Arizona Ave., Ste 310 Chandler, AZ 85225. 
1-888-889-0009. AZ BK #0910215.
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MAKE A 
SMART MOVE TO 
AN EAST VALLEY
MERITAGE HOME

Not all features are standard or available in all homes and communities. Pictures and other images are representative and may depict or contain floor plans, square footages, elevations, options, upgrades, landscaping, furnishings, appliances, and designer/
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promotion) are created exclusively by third party suppliers, rating services, utility companies, and/or certified auditors, based on DOE methodology and average energy use and scores. Actual energy savings/ performance of any home or any of its features may 
vary widely, depending in part on location, occupant behavior and changes in energy provider rates and programs. Home, pricing, features, and community information is subject to change, and homes to prior sale, at any time without notice or obligation. See 
a Sales Counselor for details or visit http://www.meritagehomes.com/featuredescriptions for information and disclaimers about energy-efficient features and associated claims. Meritage Homes®, Life. Built. Better.® and Setting the standard for energy-efficient 
homes® are registered trademarks of Meritage Homes Corporation. ©2024 Meritage Homes Corporation. All rights reserved.

WHEN YOU SELL WITH US, EXPECT THE ROCK STAR TREATMENT.

50% 
advanced 

commission1

Earn local perks 
specially chosen for

your area.2 

Regular updates 
to keep you in 

the loop

Register your 
clients online or 

by phone

Tutorials on 
how to  best sell 

new homes

Meritage Homes values the relationships we’ve built with our agent partners and we’re 
committed to your success. Every Meritage home comes standard with unparalleled 

energy-efficiency built in, smart home technology and designer-curated interior finishes. 
Help your clients make a smart move into a new Meritage home and discover 

a Life. Built. Better.® now and for years to come.

SAN TAN GROVES 
4431 W Hunter Tr. 
San Tan Valley, AZ 85144 

BELLA VISTA TRAILS 
30503 Anderson Dr. 
San Tan Valley, AZ 85143

Scan the code to learn more Scan the code to learn more
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This section has been created to give you easier access when searching for a trusted real estate affiliate. 

Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses 

are proud to partner with you and make this magazine possible. Please support these businesses and thank 

them for supporting the REALTOR® community!

BUILDER

Meritage Homes
(855) 620-9148

CLOSING GIFTS

Cutco Closing Gifts 
- Jenni Vega
(480) 721-9759

FLOORING

AZ Flooring & Finishes
(480) 200-0068

HOME INSPECTION

AJF Inspections
(480) 201-1964

Checklist Inspections
(480) 226-9006

HouseMaster
(480) 345-8570

National Property Inspections
(623) 337-8872

HOME RENOVATION

Curbio
(810) 300-9432
Curbio.com

HOME WARRANTY

Choice Home Warranty
(949) 426-5450

Fidelity National 
Home Warranty
(800) 308-1424 x3430

First American 
Home Warranty
Kathryn Lansden
(480) 338-1983

HVAC

AZTech Mechanical
(480) 262-0274

LAW FIRM

HGPL Law
(480) 991-9077

MORTGAGE

Envoy Mortgage
Matt Askland
(480) 759-1500 x1001
www.alamedamortgage.com

Geneva Financial
(480) 626-3044

Price Mortgage - Randy 
Bongard Sr. Loan Officer
(480) 580-5626

Swift Mortgage
(480) 242-1782

MOVING & STORAGE

Berger Allied Moving 
& Storage
(602) 254-7181
www.bergerallied.com

ORGANIZING / 

DECLUTTERING

I Organize You
(602) 909-1621

PEST CONTROL

Firehouse Pest 
Control Services
(480) 877-0175

PHOTOGRAPHY

Devin Nicole Photography
(480) 440-9997

Grafobox Media
(480) 322-6612
grafoboxmedia.com

PLUMBING

Affordable Plumber AZ
(480) 702-6165

PROPERTY MANAGEMENT

4:10 Property Management
(480) 382-0115

TCT Property 
Management Services
(480) 632-4222

ROOFING

AZ Roofing Works
(602) 283-3383

Eco Roofing Solutions
(480) 695-7736
www.EcoRoofAZ.com

State 48 Roofing
(480) 698-4828
www.state48roofing.com

SHORT TERM RENTAL 

PROPERTY MANAGEMENT

iTrip
(480) 660-6535

iTrip
(480) 586-9096

TITLE COMPANY

American Title
(480) 290-0948

Premier Title Agency
(602) 491-9606
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Email: sharp@chwpro.com 
Cell: (949) 426-5450
Realtor Portal: www.CHWPro.com
Real Estate Customer Service
888-275-2980

SHARP CHEN
Senior Account Executive

HERE’S WHAT EAST 
VALLEY’S TOP 500 

AGENTS SOLD IN 2023

2023 BY THE 
NUMBERS

$13.25 
MILLION

12,365

SALES VOLUME
$6,621,574,269

AVERAGE SALES 
VOLUME PER AGENT

AVERAGE 
TRANSACTIONS 

PER AGENT

25

TOTAL 
TRANSACTIONS
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Matthew Askland
Branch Manager

C: 480.759.1500
EnvoyMortgage.com/Matthew-Askland
Matthew.Askland@EnvoyMortgage.com
NMLS #168130 | Envoy NMLS #6666

Providing Your Clients
 the Home Buying 
Experience They 

DESERVE

All applications are subject to credit approval. Program terms and conditions are subject to change without notice. Some products may 
not be available in all states. Reverse Mortgages will be brokered to a third-party lender. By refinancing the existing loan, the total finance 
charges may be higher over the life of the loan. Other restrictions and limitations may apply. This is not a commitment to lend - Envoy 
Mortgage Ltd. #6666 (www.nmlsconsumeraccess.org) 10496 Katy Freeway, Suite 250, Houston, TX  77043, 877-232-2461  - 
www.envoymortgage.com | AZ - Envoy Mortgage, L.P. – Mortgage Banker Licensee – License # 0908096 CA - Envoy Mortgage, L.P. – 
Licensed by the Department of Financial Protection and Innovation under the California Residential Mortgage Lending Act – License # 413 
0597 | Other authorized trade names:  Envoy Mortgage LP; Envoy Mortgage of Wisconsin; Envoy Mortgage, A Limited Partnership; Envoy 
Mortgage, L.P.; Envoy Mortgage, Limited Partnership; Envoy Mortgage, LP; Envoy Mortgage, LTD Limited Partnership; ENVOY MORTGAGE, LTD, LP 
(USED IN VA BY: ENVOY MORTGAGE, LTD); Envoy Mortgage, LTD. (LP) | 01172024

We Offer Lender Paid 
1-0 Buydown 

Envoy's lender-funded buydown programs allow the cost of the 
buydown to be built into the pricing. This means, no seller concessions 
are needed and no money out of pocket for the borrower at closing for 

the buydown subsidy.

Rate Saver 
Program
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Steinmann
SuzySuzyPhotography by Gilead Hernandez, Grafobox Media

Written by Kendra Woodward

cover agent

Originally from Fond du Lac, Wisconsin, Suzy 
became pregnant at 18 and “had to get married” — 
which delayed her college education. Her hus-
band’s military career relocated them to Arizona. 
As a young wife and mother who also had to work, 
Suzy started as a server and grocery store cashier, 
which laid the foundation for her exceptional 
people skills.

She was only able to attend a couple night classes 
per semester but was determined to get her 
degree. In 1997, after 17 years of schooling, Suzy 
graduated from Grand Canyon University with a 
Business degree.

Suzy eventually settled into a real estate career, 
which became a means to support herself and her 

family as a single mother once her relationship 
ended. She later remarried her husband, Scott, a 
minor league manager for the Seattle Mariners at 
the time. She appreciated the flexibility her career 
provided so she could visit Scott during his season.

After the market crashed in 2008, Suzy and Scott 
decided to flip homes to supplement their income in 
his off season. Suzy would combine her real estate 
sales experience with their home renovations to 
become Redeemed LLC, their flipping business.

With over three decades of experience in the real 
estate industry, Suzy has honed in on her special-
ties — selling real estate and flipping homes in Sun 
Lakes, a vibrant retirement community that has 
become her niche. As part of her dedication to the 

As a licensed real estate agent since 1992, Suzy Steinmann of the Redeemed Team at 
Realty ONE Group has made it her mission to uplift her clients and community through 
service, compassion, ethics, and strong Christ-centered values. 
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I know it sounds 
so cliche, but I just 
like helping people.

Alex Pollard, Marketing Coordinator (Suzy’s daughter): Shirlee Hussey, Transaction Coordinator: Suzy Steinmann, REALTOR®/Team Lead: Ben Pollard, 
REALTOR® (Suzy’s son): Mary Kay Hobby, REALTOR®: Jodi Berge, REALTOR®: Joelle Green, REALTOR®
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6-square mile development that includes 
nearly 10,000 homes, Suzy created “Stay Off 
the Ladder” & “Tote Your Trash,” which are 
free community service projects. She and 
her team provide weekly services to assist 
elderly residents with activities they can no 
longer manage. She also created “Music In 
The Park”, held 2 times per year at the Sun 
Lakes Field of Dreams Softball Park, where 
the community can enjoy live, outdoor enter-
tainment, and food trucks at no cost.

Since the day she started in real estate, Suzy 
fell in love with the connections she made 
and the daily joy she gets from helping ease 
her client’s moving stresses. Admittedly she 
says, “I know it sounds so cliche, but I just 
like helping people.”

After finding her mentor, Steve Chader, who 
was instrumental in transforming her busi-
ness practices, Suzy became his Productivity 
Coach, training over 30 agents. The confi-
dence and experience she garnered from 
her time under Steve’s mentorship inspired 
her to start her own team in 2018. Today, 
there are 7 team members who make up the 
Redeemed Team.

Also laying the path for Suzy’s work ethic 
was her Aunt Diane, a woman who went 
against the grain at a time when women 
were expected to stay at home. She got her 
degree while taking care of her home and 
family. She became the Director of Social 
Services in Suzy’s hometown, and continues 
to be active in her community today. “She 
was and is such a good role model,” Suzy 
beams. “And she has a strong faith also.”

As a devoted Christian, Suzy’s approach 
to real estate is deeply intertwined with 
her faith. She sees her role not just as a 
REALTOR®, but as a conduit for God’s work. 
Suzy’s commitment to community service 

extends even further through her previous 
involvement with Foster Arizona, an organi-
zation dedicated to helping children in need 
of finding stable homes.

Additionally, Suzy started “Sun Lakes 
REALTORS® Who Care” (SLRWC) a group 
of local Sun Lakes agents that hosts social 
events for the elderly community. SLRWC 
is also a means for the local agents to come 
together, network, plan future events, and 
make connections with each other.

In her personal life, Suzy finds joy in spend-
ing time with her husband, Scott, their three 
children, Jake, Alex, and Ben, and their two 
cats, Charlie and Millie. Jake and his wife, 
Elissa have blessed the family with three 
grandkids, Jonas, Andre and Magee, who 
Suzy enjoys spoiling. In her free time Suzy 
likes to garden, frequent the beach, and play 
softball. Also a professional singer, Suzy can 
often be found blessing audiences with her 
voice when she performs at the local country 
club in Sun Lakes.

As an active participant for her local 
WESERV REALTOR® board, Suzy has been 
a Hearing Panel Chair and Mediator for over 
10 years. She enjoys serving her real estate 
community as well.

Suzy and Scott enjoy providing the commu-
nity with lovely, renovated homes through 
their flipping venture, Redeemed LLC. Each 
house they work on is blessed and prayed 
over by them both, and scripture is embed-
ded onto the walls of each home during the 
renovation process to further protect and 
watch over its soon-to-be owners.

Through her numerous community initia-
tives, Suzy Steinmann continues to embody 
the values of service, compassion, and faith 
in all aspects of her life.
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venture, Megan says, “My attention to detail, problem solving 
skills, and creative thinking have assisted me in providing the 
best service to guests and homeowners.”

Peter South 

Having lived in Arizona his entire life, including attending 
Arizona State University, Peter gleaned a lot about rental prop-
erty management and home maintenance from a neighbor that he 
used to do odd jobs for growing up. “He gave me strong funda-
mentals in plumbing, electrical, and other aspects of property 
care,” Peter explains. He also gave Peter the courage to venture 
out on his own after initially working in container shipping logis-
tics for nearly two decades with the Port of Los Angeles.

Once becoming a business owner, Peter took pride in being able 
to help those who were struggling, and therefore makes a point to 
understand his employee’s lives outside of work, so he can better 
help them with work/life balance and therefore have an impact 
on their daily lives, and potentially their family’s life for gener-
ations to come. Peter prides, “We believe that by lifting others 
up we can not only change their family’s life, but in the end our 
business will be even more successful.”

Business Minded 

Transparency and honesty form the cornerstone of iTrip’s 

iT
ri
p

iT
ri
p

The national short-term vacation rental 

property management company, iTrip 

aims to make the process of renting and 

investing in rental properties hassle free. 

For Megan Rodriguez, Owner of iTrip 

Mesa, and Peter South, Owner of iTrip 

Tempe/Phoenix, taking care of the day-

to-day operations, listing and marketing 

properties, managing guest services, and 

dealing with maintenance and repairs 

are all part of why they have been so 

successful. As Megan explains, “Our 

service allows homeowners to invest in 

real estate locally without the headache 

and hassle of managing it as a short-term 

rental on their own.” 

Megan Rodriguez 

Originally from Manchester, New Hampshire, Megan 
relocated to Tucson, Arizona with her family at age 
eight. Initially having a difficult time feeling like 
Arizona was home, it wasn’t until she started work-
ing for the local Phoenix Police Department that she 
truly felt connected to the area. “I fell in love with 
Phoenix while working for the police department, 
and now, I never want to leave,” she prides.

With a Bachelor of Science in Chemistry with an 
emphasis in Pre-forensics and Criminalistics from 
Northern Arizona University, Megan began her first 
career as a Forensic Scientist completing drug anal-
ysis for drug possession and sale cases. Over her 
decade-long career she testified as an expert wit-
ness over 40 times, but later went back to school to 
obtain her MBA from the University of Arizona.

Fate had other plans for Megan however and 
shortly after obtaining her MBA, while working full 
time, she was presented the opportunity to open 
her own business and pursue a lifelong passion for 
property management through iTrip. Explaining 
how her skillset and MBA has benefitted her new 

meet our partner
Written by Kendra Woodward

Photography by Devin Nicole Photography

Making Rental Property Investing More Attainable
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business philosophy — by setting clear expec-
tations and fostering trust, Megan cultivates 
strong partnerships with homeowners and 
ensures exceptional service delivery. iTrip fran-
chisees focus on providing a more local, on-the-
ground, management style that is backed by the 
benefits of a large national company. As Megan 
explains, “Our service allows homeowners to 
invest in real estate locally without the head-
ache and hassle of managing it as a short-term 
rental on their own.”

For Megan and fellow iTrip owners, success 
isn’t just about the business — it’s about growth, 
knowledge, in-field experience, providing guests 
with a memorable experience, and taking on 
new challenges that push them outside their 
comfort zones all while maintaining their work/
life balance, as well as that of their employees. 
Megan pours her heart and soul into her work, 
emphasizing integrity, quality, and the value 
of relationships built through business and 
personal connections. “I take true pride in my 
work and give it my all to do the absolute best,” 
she beams. “I have a high level of integrity that I 
won’t sacrifice for personal gain.”

Locally Resourceful 

At iTrip Tempe, due to its extreme growth over 
the last three years, building relationships with 
local businesses is a necessity to ensure there is 
always the right man on the job to upkeep their 
properties properly. Peter also developed several 
businesses to support the ongoing growth — Go 
Bright (residential cleaning), Sunflower Property 
Services (maintenance and repair services for 
short term rentals), and Courage Recovery (a 
sober-living home for those recovering from drug 
and alcohol addiction). “All of these businesses 
complement each other,” Peter says.

Megan explains how iTrip Mesa is also locally 
resourceful— “We work closely with other ser-
vice-related businesses and are always looking to 
build relationships with ones that share our values 
of providing quality and honest service for reason-
able prices. Our goal is to have reliable contacts for 
any type of service our homes may need to keep 
them in tip top shape for our guests.”

Home Life 

Outside of work, Megan cherishes 
time with her daughter, Xiomara, 
and their beloved Jack Russell/Fox 
Terrier mix named Jack Jack. She 
enjoys line dance lessons, socializing 
with friends, taking her daughter 
on playdates, and experiencing life 
through her daughter’s eyes.

Peter and his wife, Meagan, have been 
married for 23 years. Their daughter, 
Samantha, just graduated from Desert 
Vista High School and son, Cole, 
will be a junior at Desert Vista. They 
enjoy hosting annual family reunions 
in Florida, and Peter’s favorite hobby 
is cooking elaborate meals that take 
time and focus.

Adaptability 

For Megan, Peter, and all iTrip fran-
chisees, adaptability is key. Due to 
short term rental regulations chang-
ing over the past couple years, Megan 
has focused on building stronger 
relationships with the neighbors 
that surround her client’s properties. 
“We want to do our part in being 
good neighbors, so we are constantly 
exploring ways to accomplish that 
goal.” Their aim is not only to provide 
exceptional service for their inves-
tors, but also to be responsible mem-
bers of the community. “I love to help 
others, and I will do what I can to lift 
them up.”

Through iTrip, Megan and Peter are 
helping create generational wealth 
and cherished memories for guests, 
homeowners, employees, and their 
communities. “I greatly value all the 
relationships I’ve built through my 
business and in my personal life, and 
continue to seek new opportunities 
to network and build more relation-
ships,” Megan prides. “I pour all my 
heart and soul into everything I do.”

We want to do our part in being good 
neighbors, so we are constantly 
exploring ways to accomplish that goal.
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CHECKED ONCE,
CHECKED RIGHT. 
EV Top Producer’s Premier Home Inspector Partner for 25+ Years!

WHY CHECKLIST?
• 200% Guarantee for Agents & Their Clients

• Buyer’s Protection Guarantee

• Reports Uploaded On-Site To The Cloud

• Free Termite Warranty

• Complementary Independent
  3rd Party Roof Assessment

• Air Quality, Radon Testing,
  AND Sewer Scoping

480.531.8913
ChecklistAZ.com 

SCAN TO
EASILY ADD
US TO YOUR
CONTACTS!

John Tyler,
General Manager
& Certified Master Inspector
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Valley-wide Property Management
List your property. Do less. Earn more. Win-win.

MEGAN RODRIGUEZ
Serving Mesa, Chandler, Gilbert,
Gold Canyon, and Queen Creek

480-660-6469
Megan.Rodriguez@itrip.net

mesa.itrip.co

PETER SOUTH
Serving Tempe, South Phoenix,
Avondale, Goodyear, and Buckeye

480-440-3161
Peter.South@itrip.net
tempe.itrip.co

Curious about Short-Term Rentals?
We’re the resource you’ve been searching for!

WE’LL ANSWER ALL YOUR QUESTIONS ABOUT:
        Most lucrative areas
        Features of top properties
        Startup Expenses and Fixed Costs
        Preparing for your first guests
        

Message us today to
schedule a meeting

with your team or clients

The Network of Professional
Short-Term Rental Managers

Experience, Expertise, & Excellence
in Real Estate Law

HGPL Law Team (L to R)
Irving Hymson, David B. Goldstein, Eddie A. Pantiliat, John L. Lohr, Jr.

480.991.9077  |  Scottsdale-Lawyer.com
14500 N. Northsight Blvd., Suite 101

480.877.0175
FirehousePest.com

General Pest Control
Termite Inspections
Termite Treatments

Scorpion Control
& More

YOUR
FIRST RESPONSE 

TO PEST CONTROL!

YOUR
FIRST RESPONSE 

TO PEST CONTROL!

YOUR
FIRST RESPONSE 

TO PEST CONTROL!

COLTEN GONZALES, O W N E R
ERIC SALGADO, O W N E R

The Pest Control Company with
Integrity. PARTNER TODAY!

The Pest Control Company with
Integrity. PARTNER TODAY!
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Written by Kendra Woodward
Photography by Devin Nicole Photography

REALTOR® to watch

Michelle Kozak, a dedicated REALTOR® with Keller Williams Phoenix Realty, 
embodies the spirit of community, resilience, and passion in her approach to 
real estate. Licensed in 2018, Michelle’s journey into the real estate industry 

was driven by her desire for professional growth that provided her with a 
rewarding career surrounded by people and long-lasting relationships. 

Originally from Atlanta but raised 
in Yuma, Arizona (“Go Criminals!” 
she exclaims), Michelle’s decision to 
move to Phoenix with her husband 
was strategic, aiming for a loca-
tion that offered both personal and 
professional opportunities. With a 
background in Hotel and Restaurant 
Management, Michelle’s transition to 
real estate was fueled by a desire for 

financial independence and a deeper 
connection with her clients.

For Michelle, the most fulfilling 
aspect of her work is the people 
— the relationships she builds, the 
connections she fosters, and the 
impact she makes on her clients’ lives. 
She sees real estate as a gateway to 
wealth-building and personal growth 

for her clientele, and an opportu-
nity to educate and empower them 
through homeownership. “I love get-
ting to know them, becoming friends 
with my clients, and becoming closer 
to people who are already friends that 
then become clients,” she beams.

Having started out in a somewhat old 
school team environment, Michelle 

MICHELLE

OPENING DOORS IN REAL ESTATE
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learned the hard way how 
to prospect for clients. Her 
mentor, who had been in the 
industry for over 20 years, 
was a huge proponent of 
the “I will teach you how to 
fish, but won’t be providing 
the fish for you” mindset. 
While his methods worked 
and Michelle learned how 
to embrace rejection and 
discomfort, she realized that 
wasn’t how she wanted to do 
business long term.

“Being in a competitive envi-
ronment and around other 
agents who were having 
success really helped me 
to learn best practices and 
what I did and didn’t like for 
myself.” Michelle continues, 
“I think it’s important to 
paint an honest picture of 
how difficult it can be for 
new agents when you start 
out and how much rejection 
that you face, but I wish 
people were more optimistic 
and shared more holistically 
of how amazing and WORTH 
IT it can truly be once you 
really hit your groove.”

Boasting the benefits of 
owning a home and growing 
personal wealth, the other 
side of the industry involves 
another favorite aspect for 
Michelle — education. “It’s 
really fun to watch doors open 
up for my past clients, because 
of the wise investments that 
they have made through real 
estate,” she explains. But effi-
ciency has become the name 
of the game for Michelle as of 
late — maximizing her time 
while balancing her role as 
an agent and a mother to her 
young daughter, Nina. Feeling 
like she’s stuck just outside of a 
growth phase in her business, 

I do my best for my clients 
and try not to compare 
myself to other REALTORS® 
who are in different stages.

because she’s raising a tod-
dler, Michelle realizes that 

this portion of her story is 
dedicated to taking notes 
that she can implement 
later on. “I do my best for 
my clients and try not to 
compare myself to other 
REALTORS® who are in 
different stages.”

Beyond real estate, family 
stands at the center of 
Michelle’s life, with her 
husband of eight years, 
Stephen; their daughter 
Nina; and their two furry 
companions, Bruce and 
Daphne — Michelle joking 
that the two wrestle all 
day and night. The family 
cherishes outdoor activ-

ities, walks, and 
moments spent 
together in 

the Arizona 
sunshine. 

Mornings 

are often filled with moth-
er-daughter trips to the zoo 
and gymnastics classes, but 
a perfect day would start 
off with a latte, followed by 
a couple showings, a book 
by the pool, a margarita in 
hand, and having friends 
over for pizza while the kids 
all play together outside.

The future for the Kozak 
family is setting out into 
uncharted territory as they 
embark on their adoption 
journey. This endeavor 
underscores Michelle’s 
dedication to personal and 
financial goals, reflecting 
her holistic approach to life 
and work.

As Michelle continues to 
navigate her journey, she 
remains committed to her 
clients, her family, and the 
pursuit of growth, both per-
sonally and professionally.
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Call today to ensure a smooth
transaction process for your clients!

(480) 702-6165
Family Owned & Operated

WE TAKE CARE
OF IT ALL!
Water Heaters
Toilet & Faucet Installs
Sewer Leak Detection
Repairs/Repipe & More!

Your partner for closing with confidence!

Don’t Let Your Sales Go

Down the Drain

Your Dedicated
BINSR Specialists!
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Working Towards the Future, Part of the Solution
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overcomer

Originally licensed in Washington in 2016 and later in Arizona 
when her family moved in 2020, Debra Kwiat is seamlessly 

serving both states and branding her efforts with the hashtag 
#SnowbirdsforAZtoWA. 

Born and raised in Aberdeen, Washington, 
Debra’s life has been marked by her unwav-
ering determination. After navigating the 
challenges of caring for her husband fol-
lowing an aneurysm, Debra ventured into 
real estate as a means of regaining control 
over her life. Despite setbacks, Debra per-
severed, taking on multiple jobs to support 
her family.

In 2005 when she met her husband, Chet, 
who was working for a fitness company 
called Thrive Community Fitness, the two 
set off on a venture into Thrive franchises. 
Unfortunately, the economic downturn 
following opening day only two weeks later, 
was the downfall of their venture along with 
Chet’s catastrophic brain aneurysm in 2012, 
they had to basically start over — they lost 
everything…their home, their business, and 
filed for bankruptcy.

Debra took it on her shoulders to bear the 
financial burden of the family by picking up 
four jobs, one of which was real estate in a 
part-time capacity. But when Chet developed 
a blood clot in his leg, then they discovered 
he had Stage 4 cancer, Debra decided it was 
time to focus on real estate full-time. Now 
with her husband living with Metastatic 
Cancer and Bladder Cancer, Debra doesn’t 
know what the future holds and has since 
gone heads down to put in as much work 
now while she has his support by her side, 
which drives her to do more and be better 
every day.

When Chet was invited to become a pastor 
at the Arizona City Church, a calling that 
Chet has felt his entire life, Debra was more 
than willing to place their faith in God once 
again and start anew in Arizona and build 

her real estate sphere from scratch. Due to 
the pandemic however, it took her an entire 
year to obtain her license while working 
three jobs, but Debra was excited for the 
new opportunity and couldn’t wait to service 
the local real estate market. She admits, her 
faith has led her to these amazing experi-
ences, citing, “I just feel like I am part of 
a solution.” She continues, “This is God’s 
business, I’m just the ambassador.”

For Debra, real estate is a calling to be a 
solution for her clients, to take care of them 
in their time of need and to become a part 
of their lives. She enjoys focusing on her 
sphere and ensures that she goes above 
and beyond for her clients — whether it’s 
pressure washing, organizing garage sales, 
or simply being a friend. “The more you give 
out, the more it comes back.”

Debra’s motivation to excel in real estate is 
not only rooted in her faith, but it also stems 
from her mother’s indomitable spirit who 
epitomized resilience and resourcefulness. 
Debra learned the value of hard work and 
giving back to the community while watch-
ing her mom raise five kids. They lived off 
their land, hunting and growing their own 
food, always focused on what nature could 
provide. “There was never a dull moment,” 
Debra recalls. And through it all, her mom 
always gave towards the church donations, 
and her kindfulness was always repaid in 
the form of groceries randomly being left on 
their doorstep and money in their mailbox.

Despite the demands of her career, Debra 
finds solace and joy in staying active within 
her Active Adult Community — being a part 
of her community means building relation-
ships with her neighbors that reach well 
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outside of real estate. 
She continues that reach 
through marketing efforts 
with banners at the 
local softball team field, 
using the partnerships 
she makes from those to 
give back percentages 
of closing costs to her 
client’s preferred charity 
instead of building more 
clientele. “I don’t want all 
the business, because it 
means I can’t take care of 
the people I have.”

Debra’s personal chal-
lenges have instilled in 
her a sense of humility 
and pragmatism, joking 
that real estate is about 
understanding your client 
and how they each have 
their quirks and virtues. 
Yet, Debra’s genuine 
intentions and unwav-
ering positivity shine 
through in her approach.

At the heart of it all is 
Debra’s devotion to her 
family. Married for 19 
years to her husband 
Chet, with a blended 
family of five and eight 
grandchildren, Debra finds 
joy in shared activities 
and treasured moments. 
From pickleball, hiking, 
floating on the river, and 
softball…to snow skiing, 
Bible study, and com-
pleting puzzles, Debra 
embodies resilience and a 
zest for life.

For Debra, real estate is 
the perfect match. Her 
story is a testament to the 
transformative power of 
faith and a desire to make 
a difference — one client, 
one community, one puz-
zle piece at a time.

I don’t want all the 
business, because 

it means I can’t 
take care of the 
people I have.
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Making Connections in the East Valley PHX Top 
Producing Real Estate Community - ITS WHAT WE DO!
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event

In a hot market, sellers are in the driver’s seat, but that does not 
mean they can’t face post-sale disclosure problems from uniformed 
home buyers. Sellers can mitigate this risk by having a home 
inspection and disclosing the �ndings to buyers. In a softer market, 
home sellers can use the home inspection report to make minor 
repairs, making the home more marketable. Older systems or 
elements in the house can be considered in the listing price, 
reducing the potential for renegotiation on these issues when
a buyer comes along. Want to learn more? HouseMaster®
o�ers in-o�ce or virtual o�ce talks on the advantages of
seller inspections.

• Complimentary Inspection
  Resource Guide
• Limited Repair Reimbursement
  Guarantee*
• Referral Liability Protection
• NIBI® Trained Inspectors
  Certi�ed Annually
• Fully Insured
• Buyer Bene�ts Program
• HouseMaster Cloud™
• Repair List Generator
• Repair Estimator

East Valley Real Producers 

Special Thanks To Our Platinum Sponsors

Thanks To Our Supporting Sponsors



East Valley Real Producers • 4140 • July 2024 @realproducers realproducersmag.com

HELP YOUR 
CLIENTS 
BUILD 

WEALTH 
WITH REAL 

ESTATE!
Free Rental

Analysis
Less than 2% 
Vacancy Rate!

Scan for a Free Property 
Analysis Worksheet for 
you and your clients!

Partner With
Our Team Today! 

(480) 632-4222
TCTProperties.com
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AZFlooringandFinishes.com
931 E ELLIOT RD #117  |  TEMPE, AZ

480.209.1801

&  F I N I S H E S

COUNTERTOPS | CABINETS | FLOORING

Scan to
easily schedule

a complimentary
design consultation

today!

E X P E R T I S E  Y O U  C A N

COUNT ON
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602-254-7181
bergerallied.com
US DOT No. 00125665

Scan to meet the 
team and learn 
more about our 

services AJF
SCAN TO

SCHEDULE 480.661.8888
WWW.AJFINSPECTIONS.COM
OFFICE@AJFINSPECTIONS.COM

Partner with

Home Inspection

Commercial Inspection

Sewer Line Inspection

& More

Allie Jennings and
Josh Furman,

Owners

Confidence:Confidence:Confidence:Confidence:
Be your Clients’ Hero

with our Comprehensive
Inspection Services!
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HVAC Inspections  //  Repair  //  Installation
Maintenance  //  Ductwork Service & Maintenance

We take pride in our service -
partner with us today!

480.262.0274  //  AztechAZ.com
Family Owned & Operated for 15+ Years

Easy
Financing &
Free Quotes

Available!

Refer Your Client
To Our Skilled

HVAC Technicians!

Refer Your Client
To Our Skilled

HVAC Technicians!

Your Dedicated
BINSR Specialists!

Place Your Name In Front of Clients Daily
Best Quality of It’s Kind
100% Tax Deductable
Easy Delivery System In Place
Used In The Kitchen with Friends & Family

Client Retention ExpertsClient Retention Experts
We turn gifts into
long-term branding opportunities

& let’s retain
your clients
- for LIFE.

Scan to contact me todayJENNI VEGA
Client Gift Specialist

480.721.9759
CutcoJenni@gmail.com

SouthwestCompanyGifts.com



√ Maintenance √ Repairs √ Refelts
√ Replacements    √ Installs √ New Construction

Complimentary inspections & appointment 
scheduling: state48roofing.com

480-698-4828        @State48Roofing

ROC 325352
Residential and Small Commercial


