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FREE Estimates & Inspections
Locally Owned and Operated

Serving Albuquerque, Rio Rancho, East Mountain, and Surrounding Areas

WaterExtractionExperts.com
505.250.6500
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Albuquerque's Leader in Property RestorationAlbuquerque's Leader in Property Restoration
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See What Sets Us Apart! 
Scan to see our 5-star 

Google Reviews!
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Chris Hood
Sales Manager

505-212-8000 Office
505-453-5506 Mobile

NMLS #234059

Joshua and Chris Hood.

Joshua Hood
Junior Loan Officer

505-212-8003 Office
505-359-8233 Mobile

 NMLS #2000145

Lock in your interest rate up front 
with the peace of mind knowing 

we will float your rate down if rates 
improve before closing. 

 
Available on standard conventional, 

FHA and VA loans.

HomeTrust Mortgage 
Rate Lock
Protection
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Call Today to Schedule
505-780-8132
BEYONDINSPECT.COM

SEWER  •  RADON  •  MOLD  •  DUCT SCOPE
TERMITE & WDO  • WELL AND WATER TESTING

Schedule 
Here!

Let us go BEYOND
your expectations.

Beat the

Heat,
Beat the

Hassle

Beat the

Heat,
Beat the

Hassle

Beat the

Heat,
Beat the

Hassle

Beat the

Heat,
Beat the

Hassle
Help Your Client Protect their 

Investment with Residential and 
Commercial Maintenance 

Inspections!

HR Integrity
Liquidation Services

BARBARA SPEAR • (505) 339-8401

Serving Albuquerque for over 8 years!

GUIDING ESTATES, GUIDING AGENTS: 

Your Path to Seamless Transactions

HR

COMPASSIONATE SOLUTIONS FOR 
ESTATE LIQUIDATION EXCELLENCE

•House Cleanouts
•Estate Sales, prepping & hosting

•Final Clean for Listing

•House Cleanouts
•Estate Sales, prepping & hosting

•Final Clean for Listing
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Maddie Podish 
Social Media Coordinator

Madison Coble 
Content Coordinator

Jordan Wilson
Advertising Strategist

M.L. Rauch
Publisher

Liz Lopez
Photographer

Liz Lopez Photography

Tara Tehune
Client Concierge Manager

Elizabeth McCabe
Writer

Dave Danielson
Writer

Angela Adkins 
Photographer 

Full Spectrum Photography

M E E T  T H E  A B Q  R E A L  P R O D U C E R S  T E A M

Kimberly Trujillo
(505) 228-5751

ktrujillo@farmersagent.com
2600 The American Road SE, Rio Rancho, NM 87124

Call Kimberly Trujillo to schedule 
a no obligation insurance review!

Did you just
see your 
insurance
renewal?

FREE INSPECTIONS AND ESTIMATES!
Hawk Roofing is dedicated to assisting realtors with all 

roofing needs. We pride ourselves on quick response to 
realtor requests, in most cases, within 24 hours!

INSURANCE RECOVERY SPECIALISTS
Hawk Roofing serves both residential and 

commercial customers!

Nathan Simon
Mobile: 505.967.8670
NathanielHawkRoofing@gmail.com
hawkroofing505@gmail.com
hawkroofing505.com
Licensed, bonded & Insured
NM License #400746

CALL 
HAWK ROOFING 
TODAY
505-881-4568
Albuquerque, Rio Rancho, Tijeras and surrounding areas

SERVICING AND INSTALLING ALL ROOF TYPES:
• Flat (Tar & Gravel,TPO, Modified Bitumin)

• Pitched (shingle, metal, tile)

Serving Albuquerque, Rio Rancho, Tijeras and surrounding Areas

Gary Hernandez
Mobile: 505.677.1059  •  Office: 505.881.4568

6821 Montgomery NE Ste G, Albuquerque, NM 87109
Licensed, bonded and insured

NM License Number: GB2 400746

REPAIRING, PATCHING, & PAINTING ALL STUCCO TYPES:
• Traditional and Synthetic stucco

• Best Possible Color and Paint Matching

Stucco Now is dedicated to assisting Realtors, Property 
Managers, and private individuals with all their stucco 

repair needs. In most cases, we respond within 24 hours 
to requests for inspections and repairs!

ALBUQUERQUE'S FASTEST AND MOST 
AFFORDABLE STUCCO REPAIR SOLUTION!

O U T S TA N D I N G  C U S TO M E R  S U P P O R T  +  S E R V I C E

ILLUMINATE
SUCCESS: 
Lighting Up Success for Top 
Producers and Their Clients

505.934.1221 • BencoElectricLLC.com
BONDED & INSURED

Lic. #389951

REMODELS
INSPECTION REPORT REPAIRS
RESIDENTIAL & COMMERCIAL
ELECTRICAL SERVICE UPGRADES

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but 
remain solely those of the author(s). The paid advertisements contained within the ABQ Real Producers magazine are not endorsed or recommended by The N2 Company 
or the publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.

If you are interested in contributing or nominating Realtors for certain stories, please email 
us at ml.rauch@realproducersmag.com, or call ML at (505) 250-0092.
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This section has been created to give you easier access when searching for a trusted real estate affiliate. 

Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses 

are proud to partner with you and make this magazine possible. Please support these businesses and thank 

them for supporting the REALTOR® community!

From Blank Canvas
to Buyer's Oasis:
Staging Excellence for
Your Vacant Listings

Trish Tilley
505.228.2895

Jim Tilley
505.980.4756

AllAboutStaging.ABQ@gmail.com

Scan to Check Us Out on Facebook!

ESTATE SALES

My Auction Addiction
Lloyd Swartz
(505) 252-0915
www.AlbuquerqueAuction 
Addiction.com

HOME INSPECTION

Beyond Inspections Service
Michelle Castaneda
(505) 780-8132
www.beyondinspect.com

Duke City Inspections
Matt Williams
(505) 587-3535
www.dukecity 
inspections.com

Erhart Home Inspections
Rick Erhart
(505) 861-9040

Fireman Home 
Inspections LLC
Lee Carns
(505) 353-2979
www.firemanhome 
inspections.com

Pillar To Post  
Home Inspectors
Eric Robinson
(505) 247-2298
www.pillartopost.com/
cgteam

HOME STAGING

All About Staging
Trish Tilley
(505) 228-2895
www.allaboutstaging.info

HVAC SERVICES

Ancae ABQ Heating 
and Air Conditioning
Mason Moran
(505) 888-9717
ancaeabq.com

HVAC/PLUMBING

Marathon Mechanical 
Services, LLC
Mikaela Medina
(505) 366-1785
www.marathon
mechanicalnm.net

INSURANCE

Farm Bureau  
Financial Services
Mark Krueger
(505) 998-7250
www.agentmarkkrueger.com

Kimberly Trujillo Farmers 
Insurance Agency
(505) 228-5751
agents.farmers.com/nm/
albuquerque/kimberly-trujillo

Strategic Insurance Group
Benito Ortiz
(505) 585-0227
www.thesigco.com

INVESTMENTS

Juan Buys Houses
Juan Duran
(505) 907-6294
www.abqcashbuyers.com

IV THERAPY/

WELLNESS STUDIO

Prime IV: IV Therapy 
& IV Drip Infusions
Karl Miller
(505) 587-5789

CLEANING SERVICE

Four Seasons Cleaning
Michael Galaviz
(505) 489-0755
www.fourseasons 
cleaning.com

DUCT RESTORATION

Duct Worx
Scott Herrmann
(505) 600-9374
www.ductworxnm.com

ELECTRICIAN

Benco Electric, LLC
Ben Schroeder
(505) 934-1221
www.bencoelectricllc.net

ESCROW

Sunwest Escrow
Terry White 
(505) 237-2225 
www.sunwestescrow.com

ESTATE LIQUIDATION

HR Integrity  
Liquidation Services
Barbara Spear
(505) 339-8401

JUNK REMOVAL & HAULING

Daniel’s Dumping 
& Hauling, LLC
Daniel Vega
(505) 610-1103
www.danielsdumping.com

LANDSCAPING

La Barge Landscape, Inc.
Ashley Lantry
(505) 345-3000
www.labargelandscape.net

MORTGAGE

Guild Mortgage
Robert Sanchez
(505) 573-9777
www.branches.guildmortgage.
com/

Waterstone Mortgage
Zora LaClair
(505) 389-1900
www.waterstone 
mortgage.com

MORTGAGE ADVISOR

Bell Bank Mortgage
Yvette Klinkmann
(505) 366-9090
www.mortgagesbyyvette.com

MORTGAGE BANKER

Bank of Albuquerque
Sarah Whitlock
(505) 239-1022
Lauren Sandoval
(505) 533-2059

MORTGAGE BROKER

Fallbach Mortgage Brokers
Natalie Fallbach
(505) 506-7232
www.nataliefallbach-
homeloans.com

MORTGAGE LOAN OFFICER

Hometrust Mortgage
Chris Hood
(505) 453-5506
NMLS-234059

MOVING COMPANY

Faith Moving Company
Nick Fehrenbach
(505) 249-0632
www.faithmoving
company.com

ProRelo Bekins
Brad Killman
(505) 888-1007
www.myabqmover.com

PAINTING SERVICES

E & F Painting LLC
Fermin Sanchez Mendiola
(505) 267-0131

PHOTOGRAPHY / PORTRAIT 

PHOTOGRAPHY

Full Spectrum Photography
Angela Adkins
(505) 507-1858
fullspectrumphotography2.
zenfoliosite.com

PHOTOGRAPHY-FAMILY/

REAL ESTATE/EVENTS

Liz Lopez Photography
Liz Lopez
(505) 401-9843
www.lizlopezphotography.com

PRIVATE CHEF SERVICES, 

EVENTS & CATERING

Noah’s Table, LLC
Noah Scanland
(505) 803-8827

PROPERTY MANAGEMENT

Couture Brokerage
Toni-Lei Ponic
(505) 321-3259
www.couturebrokerage.com

ROOFING SERVICES

Alanis Roofing, LLC
Mark Alanis
(505) 710-5507
www.alanisroofingnm.com

Hawk Roofing
Justin Hawkins
(505) 450-1479
www.hawkroofing505.com

STUCCO-INSTALL/

MAINTAIN/REPAIR

Stucco Now
Gary Hernandez
(505) 881-4568

TITLE COMPANY

First American Title
Teresa Manzanares
(505) 888-8231
www.nm.firstam.com

WATER/MOLD RESTORATION

Water Extraction Experts
Matt Adlesperger
(505) 250-6500
www.waterextraction 
experts.com

Benito Ortiz
FOR MORE INFORMATION

CONTACT ME AT

505.585.0227   ext 700
Benito@THESIGCO.COM

STRATEGIC Strategic Insurance Group has the tools
you need to get your clients to closing!

Queenie Vega
FOR MORE INFORMATION

CONTACT ME AT

505.585.0227   ext 707
queenie@THESIGCO.COM
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Bekins is the world's most well-known & oldest moving company. We started in 1891 (That's 
over 130 years!), a very long time to master the trade and art of moving and storage. ProRelo 
Inc. is the exclusive New Mexico agent Bekins Vanlines. Our local agency has amassed over 
1,350 Google reviews with a 4.7 out of 5-star rating (as of this writing). Our packing and 
moving employees are clearly the best in New Mexico and this kind of expertise won't cost 
you a dime more than a no-name mover.

· We move anywhere globally any size shipment we pack/you pack/combo we can customize your move. 
· Guaranteed prices - No surprises on your bill.
· Clean, climatized storage for short-term or long-term storage while you find your new home.
· We can transport your vehicles.
· We are the REAL thing - Beware of Brokers that are out-of-state illegitimate and unlicensed.

Your moving plan starts with your FREE QUOTE.
Call anytime to schedule an appointment. 

Check out our

(505) 888-1007

1600 1st ST NW
Albuquerque, New Mexico
87102

SCAN ME

www.myabqmover.com becca@myabqmover.com

Reviews!!

Picture Perfect Homes, Captured to Sell!

LizLopezPhotography.com
505.401.9843

HERE’S WHAT 
ABQ’S TOP 300 
AGENTS SOLD

B Y  T H E  N U M B E R S
2023

AVERAGE 
SALES VOLUME 
PER AGENT

$12.2
MILLION AVERAGE 

TRANSACTIONS 
PER AGENT

31

SALES VOLUME
3.66 BILLION

9,385

TOTAL TRANSACTIONS
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Mark V. Alanis | Sales/Project Manager
3734 Commercial St. NE | Albuquerque, NM 87107 

505.710.5507 | malanisnca@yahoo.com

Realtors get special pricing
and priority scheduling!

ROOFING EXCELLENCE,
RAIN OR SHINE!

ROOF MAINTENANCE

STORM DAMAGE

FLAT ROOF

Call Alanis Roofing for
all your roofing needs!

Visit our website
to see ALL the

services we provide!
 ALANISROOFINGNM.COM

Reach New HeightsReach New Heights
in Home Inspections

Call Rick
Erhart Today! 
Call Rick
Erhart Today! 

RESIDENTIAL AND COMMERCIAL
SEWER SCOPES

TERMITE INSPECTIONS
PRE-LISTING INSPECTIONS

�
rickinspectshomes@gmail.com�

"Prime IV and Hydration is a lifesaver 
for my hectic real estate hustle. Their 
treatments keep me energized and 
focused, allowing me to provide 
exceptional service to my 
clients. Plus, their amazing 
Zero Gravity chairs provide a 
relaxing escape during 
sessions. Their immunity 
booster also knocked out 
the flu in less than 24 
hours last week- no joke! 
Highly recommended for 
a quick boost of energy 
and wellness!"

-Jeannine DiLorenzo 

Recharge.
Revitalize.

Excel.
505-587-5789  |  5901 Wyoming Blvd NE  |  Suite V  |  Albuquerque, NM 87109

50%OFF

first drip
special!

Veteran Owned 

505-888-9717 • ancaeabq.com
servicerequest@ancaeabq.com

Give Your Homebuyers
A Happy Welcome Home

Maintain and optimize heating, cooling 
and plumbing systems with our certified 

technicians and professional service. 

Schedule your seasonal 
changeover and evaporative 

cooler replacement today

Duct-Cleaning Services
Now Available
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partner spotlight

FIREMAN HOME INSPECTIONS
LEE CARNS

By Lindsey Wells  |  Photos by Liz Lopez

I REALLY LIKE FOR 

MY CLIENTS TO 

BE THERE DURING 

THE INSPECTION 

BECAUSE I WANT 

THEM TO FULLY 

UNDERSTAND 

WHAT’S GOING ON.

Providing homebuyers with peace of 
mind is at the center of the mission 
for Fireman Home Inspections. 
Owner Lee Carns and his team of pro-
fessionals thoroughly examine homes 
using the latest equipment and tech-
nology while providing clients with 
a comprehensive inspection report. 
After all, a home is one of the biggest 
investments most people will ever 
make. Fireman Home Inspections 
understands the importance of know-
ing and understanding the condition 
of that investment. 

First responders are the unsung 
heroes; when everyone else runs away 
from danger, they run into it. At 16 
years old, Lee Carns, desperate to 
get out and help those in need, began 
volunteering at a fire department. “I 

have always enjoyed helping people,” 
he said, “and I wanted to be a fireman, 
but I couldn’t afford to go to school for 
it. So, I joined the military.” Lee was a 
firefighter in the military for 15-and-
a-half years. Some of his military 
time was spent as an instructor at a 
fire academy, where he taught service 
members from all over the United 
States and even foreign countries.

Growing up with a father who was 
a licensed roofer for 35 years, Lee 
has always been involved in con-
struction. He built custom homes in 
Texas, performing everything from 
digging the foundations, setting the 
sewer and water lines, doing electri-
cal and plumbing work—you name 
it, he’s done it. He worked for a 
company before going off on his own 

and starting a handyman 
service on his days off from military 
service. “I did that forever, pretty 
much all over the country. Wherever 
we moved, I would start up a little 
business,” Lee said. “I’m the type of 
guy that can’t stay idle.”

Lee’s last five-and-a-half years in 
the military were spent overseas in 
England working with British contrac-
tors. “I would work on properties that 
were 250 years old, that had no steel 
in them; they were put together with 
wooden pegs and things like that,” Lee 
recalled. “That was a neat experience.” 
When he retired from the military and 
his family moved back to the U.S., Lee 
applied for and accepted a fire service 
job in New Mexico.

After settling in New Mexico, Lee 
began working with foreclosed prop-
erties. In doing so, he started thinking 
of ways to prevent families and 
individuals from being in a position to 
lose their homes to foreclosure. After 
some urging from a friend to get into 
the home inspection business, Lee 
went to school (even though it wasn’t 
required at the time) and became 
certified. Fireman Home Inspections 
was born in 2017. 

Now, Lee is passionate about edu-
cating people on their investments. 
“Buying a home is one of the scariest 
things you’re ever going to do in life, 
and it’s going to take a major com-
mitment. Suppose I can get in there 
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I  THINK IT ’S 

IMPORTANT TO 

LEAVE YOUR 

MARK ON 

THINGS IN A  

POSITIVE WAY.

Veteran Owned & Operated - USAF
25% discount to active & retired

military as well as first responders

HOME INSPECTIONS I PRE-SALE INSPECTIONS I THERMAL INSPECTIONS

Call today to schedule an appointment
505-353-2979 | firemanhomeinspections.com

Get peace of mind 
with thermal imaging!

"Lee, and his team, are incredibly thorough and knowledgeable in their 
home inspections. He uses thermal imaging, giving his customers 
additional peace of mind. He takes time to explain any noted defects. 
Give Fireman Home Inspection a call!"
-Megan England, Vista Encantada

fully understand what’s going on. Then, I make 
myself available to my clients six days a week 
going forward,” Lee said.

Lee and his wife, Rachel, will celebrate their 
25th wedding anniversary this month. They have 
three children, ages 24, 22, and 19. While he 
doesn’t have a lot of free time, when Lee can steal 
a few hours away from inspections, he is an avid 
outdoors enthusiast and likes to work with his 
hands. “I’ve always liked to build things, being in 
construction. It was always nice to drive around 
town and say, ‘Oh, I put the roof on that house,’ 
or, ‘I put the water heater in that house.’ I think 
it’s important to leave your mark on things in a 
positive way,” he said. 

Fireman Home Inspections offers  

25 percent off all services to first  

responders, military, and retired military 

members. Call 505-353-2979 or visit  

www.firemanhomeinspections.com for 

more information. 

and educate people on the property’s condition 
that they’re looking to buy and what they might 
expect in the next 3-5 years as far as major 
maintenance. In that case, they can make well-in-
formed and educated decisions on what’s best for 
their family,” Lee said. 

Fireman Home Inspections uses a thermal imag-
ing camera on all inspections, which is included 
in the inspection price. As a result, clients of 
Fireman Home Inspections can rest assured 
that no hidden fees will pop up at the end of 
the service. Lee also offers pre-sale inspections 
to equip sellers with the information needed 
for prospective buyers. Something else that 
sets this company apart is that inspections are 
performed six days per week. “I 
really like for my clients 
to be there during the 
inspection because 
I want them to 
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Residential & Commercial
Inspection Services

505-587-3535 Call/Text
dukecityinspections.com - Book Online 24/7

INSPECTION SERVICES INCLUDE:
Full Home • Termite/WDO

Radon Gas • Sewer Scopes

Duct Scopes • Same Day Reports 

Mold Testing

Thermal Camera Imaging 

Lead Based Paint Tests
Multi-Family

ALL OF OUR
INSPECTORS ARE

LICENSED & INSURED.

Duke City Inspections builds partnerships 
with Realtors to take care of ALL your 

inspection needs!

NEW MEXICO’S PREMIER
MOVING EXPERIENCE
FOR YOUR CLIENTS

L I C E N S E D
&  I N S U R E D

Honest, Caring, Stress-Free

FaithMovingCompany.com

505.305.0182

Now
Offering
Storage!

���������������������
Family Owned and Operated!

505-254-2180 | fourseasonscleaning.com

Do your clients want 
a clean home when 

they move in?
Four Seasons Cleaning can do a 
deep clean before they move!

Clean Outs | Deep Cleaning for Photo and Listings
Carpet Cleaning | Tile and Grout Cleaning

FREE
ESTIMATES

TO N I - L E I  P O N I C
Qualifying Broker, Realtor, CPM

505-321-3259  •  toni@nm1.com
3909 Juan Tabo North East Suite 5 | Albuquerque New Mexico 87111

�������������
���������������
�����

For All Your Management Needs:
Please call Toni at 505-321-3259 to discuss management opportunities.

����������������
�����������

�����
������
	���
������	����������

Sh�e Bri�t

Albuquerque’s Premier Duct
Restoration Professionals

WE ARE NM ONLY NMAR 6107 COMPLIANT
AIR DUCT RESTORATION COMPANY!

License #413839

505.600.9374 · ductworxnm.com
ductworx505@gmail.com

Fully Licensed, Bonded, & Insured
NMAR 6107 Form Compliant

Your Listings
Deserve the

BEST

NEW MEXICO'S ONLY LICENSED AND
CERTIFIED AIR DUCT RESTORATION COMPANY
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Discovering Her Passion
Initially, Jenn thought she would pursue 
a career in education. “I’ve always had 
a thirst for knowledge and always asked 
questions. My goal when graduating high 
school was to be that quirky teacher who 
would teach you something you would 
remember for the rest of your life.”

However, life had other plans. After 
earning a degree in international econom-
ics and finance, she worked in economic 
development in Sydney, Australia, focus-
ing on wind farms and entrepreneurial 
initiatives. When her grandmother fell 
ill, Jenn returned to Albuquerque, where 
her father suggested she try real estate as 
a temporary job. “Little did I know that a 
temporary job would take me where I am 
today,” she says, now celebrating 19 years 
in the business.

HEART & HUSTLE
GOLD KEY REALTY

By Elizabeth McCabe
Photos by Liz Lopez

celebrating leaders

JENN
CODY

“I am going to work hard, save my money, and learn.” 
These are the three principles that Jenn Cody’s father 
instilled in her from a young age. Every day before 
preschool, Jenn would repeat these words, little 
knowing how profoundly they would shape her future. 
Today, as a top producer with Gold Key Realty, Jenn 
reflects on how these early lessons still drive her.

Entrepreneurship runs deep in Jenn’s family. Her 
great-grandfather started a machine shop, and her father 
continued the family tradition by owning his own business. 
“My dad was an entrepreneur, and my mom was an operating 
room nurse involved in complex surgeries. They both demon-
strated the value of hard work,” Jenn recalls. The importance 
of integrity and a firm handshake, values she learned from her 
parents, are now cornerstones of her real estate career.

For Jenn, success in real estate is about more than just financial 
gain. “I’m not financially driven anymore,” she confesses. “It’s 
about doing the right thing and creating a legacy of kindness.” 

Rooted in Albuquerque
Born in Albuquerque, Jenn is thankful for her idyllic child-
hood. Raised alongside her brother, she attended great schools 
and spent summers with her grandparents in Missouri. These 

experiences, particularly working on the family farm and in 
the machine shop, taught her the value of hard work. “I 

learned about farming, welding, and a different way of 
living,” she comments.

In her teen years, Jenn was a high achiever, 
participating in competitive sports like 
soccer, swimming, softball, and staying 

actively involved in school activities 
such as yearbook. Her love for travel 
began in high school, with trips 
to Panama and a summer spent in 
Honduras doing hurricane restoration 
work. These international experiences 

broadened her perspective and instilled 
a deep appreciation for what she had.

It’s about doing the right thing and 
creating a legacy of kindness.
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Jenn’s early years in real estate were 
challenging. “I was thrown to the wolves 
and told to figure it out,” she recalls. As 
a young broker, she often felt underesti-
mated and had to prove her capabilities 
in an industry dominated by more expe-
rienced professionals. 

“I was often talked down to, but I was 
a sponge for information,” she remem-
bers. She overcame these challenges 
with her drive and determination. 
Tackling challenges head-on, she sought 

to learn as much as she could, 
asked a lot of questions, attended 
inspections, and engaged with 
lenders to understand the intri-
cacies of transactions. 

In 2020, Jenn combined her 
love of education with real 
estate, becoming a certified real 
estate instructor. 

What’s Next?
Looking ahead, Jenn wants to 
lead a life rich with love and 
laughter with her husband, 
Brandon. She dreams of having a 
family, traveling internationally 
once a year, and enjoying simple 
pleasures like great conversations 
and experiences over material 
possessions. “I don’t care about 
a 10,000-square-foot house or 
a Lamborghini. I’d rather live a 
simple, happy life,” she says.

Outside of work, Jenn loves 
sports and travel. She has visited 
45 countries and lived in three, 
experiencing diverse cultures 
and lifestyles. Her favorite 
countries to visit are Finland and 
Montenegro. She loves cooking, 
whitewater rafting, kayaking, and 
spending time with family. She 
also values connections. “A good 
bottle of bourbon and a con-
versation is more valuable than 
going to concerts with millions of 
people,” she points out.

Living with Impact
“When I leave the real estate 
industry, I want to know that 
I left it better than I found it. 
That’s more valuable to me than 
money, accolades, or fame,” says 
Jenn. She is dedicated to making 
a lasting impact on the real estate 
industry and beyond.

When I leave the real 
estate industry, I want 
to know that I left it 
better than I found it. 
That’s more valuable 
to me than money, 
accolades, or fame.

U N M ATC H E D
Customer Service

E X P E RT
Landscape Services LABARGE LANDSCAPE INC.

Commercial & Residential Landscaping
2110 Claremont Ave NE Suite C | Albuquerque, NM 87107
(505) 345-3000 | labargelandscape.net 

Improve the curb appeal
for your listings!
LaBarge Landscape can help!

Improve the curb appeal
for your listings!
LaBarge Landscape can help!
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Our Paint Transforms 
Your Listings!

 Interior Paint
 Before/After Closing
 Kitchen Cabinet Paint
 Exterior Paint And Stain
 Stucco And Drywall Repair

Fermin Sanchez 
Mendiola

Contact us for a free estimate
(505)610-1103

JUNK/TRASH REMOVAL • DEBRIS REMOVAL

YARD CLEAN OUTS • 15 AND 20 YDS DUMPSTERS RENTALS

DUMP TRAILERS RENTALS • SKID-STEER SERVICES

• FLATBED HAULING

daniels@danielsdumping.com • Danielsdumping.com

Unique Private Chef Experience

From private dinners to corporate 
events, Noah's Table is dedicated 
to serving the finest and freshest 
homestyle delights!

�����������������������
�������
����������

505.803.8827
noahstable505@gmail.com
        Noah's Table 505

�������������������������������������
• Open House Events
• Customer Appreciation Events
• Corporate Meetings

Top 5 for
BEST CATERING

COMPANY
Albuquerque

the Magazine-
Best of the
City 2023

We look forward to growing our relationship with you!

Sarah Whitlock
VP Mortgage Banker, NMLS #640507

Call/Text: 505 239 1022
swhitlock@bankofalbuquerque.com

Lauren Sandoval
VP Mortgage Banker, NMLS #1654808
Call/Text: 505.553.2059
lsandoval@bankofalbuquerque.com

Bank of Albuquerque® is a trademark of  BOKF, NA. Member FDIC. Equal Housing Lender       © 2023 BOKF NA.

•  Retained servicing of 90% of our loans. •  No 800 number to call, questions go straight to your loan officer. •  In-house appraisal board and local operations for fast 

turn times. •  Portfolio programs for Advanced Medical Professionals. •  Portfolio ARM programs for primary, second home, investment and non-warrantable condos.
•  Builder Incentive Program – buyers receive $2,500 towards closing costs with any builder.

Juan Duran Local Investor
505-907-6294 | duranj22@hotmail.com

If you have a listing, that isn't selling, we can
solve your problem and close as fast as 3 days!
If you have a listing, that isn't selling, we can
solve your problem and close as fast as 3 days!

Represent your client on both sides
while getting their home sold.DOUBLE END YOUR LISTING

• Problem Listings
•Fixer Upper

 • Short Sale • Divorce
• Liquidations
• Estate Sale

• Foreclosures
• As-is Purchases
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C L O S I N G  I N  O N  N E W  C H A P T E R S

Amber

By Dave Danielson
Photos by Angela Adkins

making a difference

New chapters are written in the lives of 
your clients each day—thanks to you and 
your guidance.

Amber Ortega delivers that same import-
ant difference.

TURNING NEW PAGES 

As a REALTOR® with Coldwell Banker 
Legacy, Amber helps her clients reach the 
closing table—while they turn a new page 
in their lives.

“My niche is helping first-time homebuyers. 
I work with a lot of younger clients. It brings 
me joy to work with them,” Amber says. 

“It’s a stressful industry, but it means a lot 
when you are able to help them through the 
process. Recently I had a 20-year-old who 
was buying a home and I got teary eyed. 
Here he was, not old enough to be able to 
legally drink, but he had reached the point 
where he was buying his own home.”

CROSSING NEW THRESHOLDS 

Before getting into real estate, Amber was 
a stay-at-home mother with her three 
children for 10 years. Along the way, she 
decided to share her thoughts and experi-
ences with the world through a blog.

“It was a ‘mommy blog’ that really started 
to take off. At one point, I had 100,000 
views in a month. I was working for 
companies like Disney, Lowes, Britax and 
P&G,” Amber remembers.

In the meantime, Amber’s skills had gained 
the attention of a local REALTOR® who 
hired her to produce some content for him, 
including his website. 

Through time, Amber found herself doing 
tasks that moved closer and closer to the 
real estate function, so she made the deci-
sion to earn her license in October 2014.

Through the process of building her online 
community, Amber grew an audience that 
appreciated her good, emerging work in 
real estate. 

Coldwell 
Banker Legacy

ORTEGA

“I transitioned that to real estate,” 
she remembers. “Clients came to 
me through the same medium I had 
been using.”

Through time Amber continued to 
grow her business and gain ground—
recording around $7.4 million in 
sales volume, representing 24 units 
in 2023.

DRIVING HER SUCCESS 

The fuel for her results is the peo-
ple that she guides through the real 
estate process.

“I like helping people that maybe 
didn’t think they could buy a house,” 
Amber says. “It’s a great feeling when 
they tell me that it wasn’t nearly as 
hard as they thought it would be.”

Today, Amber gets a substantial por-
tion of her clients from her content 
that she produces on TikTok. She 
consistently posts video content.

“I try to post every day. That’s my pros-
pecting, primarily focusing on educa-
tion to help the public understand our 
dynamic industry,” Amber says. 

I LIKE HELPING 
PEOPLE THAT MAYBE 
DIDN’T THINK THEY 

COULD BUY A HOUSE. IT’S A 
GREAT FEELING WHEN THEY 

TELL ME THAT IT WASN’T 
NEARLY AS HARD AS THEY 
THOUGHT IT WOULD BE.
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- JUMBO
- HIGH BALANCE
- CONFORMING
- VA CONF/JUMBO
- USDA
- FHA
- FHA 203K
- MANUFACTUED
- BRIDGE LOANS 
- Up to 12 mos

- INVESTOR
- DSCR
- ASSET DEPLETION
- FIX N FLIP
-

- SPEC LOAN
- DOCTOR
- HELOAN (2ND) 

INVESTMENT
- NON-WARRANTAB

LE
- CONDO
- COMMERCIAL
- HELOC & 5 DAY 

HELOC
- FOREIGN 

NATIONAL
- VINEYARD
- REVERSE  
-

- MORTGAGE
- (Purchase Refi/Jumbo)

- ITIN & DACA
- LAND/DOT LOAN
- 1-TIME CLOSE 

CONSTRUCTION
- FARM/RANCH
- ALL IN ONE
- RENOVATION
- CROSS 

COLLATERAL
- BANK STATEMENT
- HARD MONEY
- PROFIT & LOSS

WE SHOP 220+
DIFFERENT LENDERS TO FIND 
FASTER, EASIER, AND CHEAPER MORTGAGE FOR CONSUMER'S HOME PURCHASE OR REFINANCE

(505) 506-7232
www.nataliefallbach.com

©2023 NEXA Mortgage
LIC. AZMB 0944059

NMLS# 1660690
3100 W Ray Road #201

Office #209 Chandler, AZ 85226

NATALIE
FALLBACH

NMLS# 1452954

Empowered by 
NEXA Mortgage Brokers

Team@fallbachmtg.com 

“I really stay focused on educating first-
time homebuyers on fixing credit, what 
their credit needs to be, how much 
money they need and more … so they 
come to me with a good understanding 
of what to expect in the process.”

WHAT MATTERS MOST 
Amber’s world is made much richer by 
her family, including her fiancé, Oscar, 
and her three children—23-year-old 
son, Robert; 21-year-old daughter, 
Kylie; and 18-year-old son, Diego.

In their free time, Amber and her 
family have a love of sports, including 
watching sports events and traveling 
to watch their favorite teams, includ-
ing the Philadelphia Eagles and the 
Philadelphia Phillies.

“We like to travel to see at least one 
NFL game a year. Oscar really taught 
me the game of football and introduced 
me to the Eagles. I remember when 
he took me to Philadelphia. It was 
fantastic getting to experience the city, 

the history and the whole 
environment,” she says. 

“We’re also planning a trip to 
Arizona to watch the Phillies play 
the Diamondbacks.”

When it comes to giving back, Amber 
has a big place in her heart for East 
Mountain Companion and their ongoing 
mission to help the local animal popula-
tion. In fact, Amber and her family got 
their puppies from the organization.

AN EXAMPLE OF LEADERSHIP 

As she continues moving ahead 
with her own career, Amber takes 
time to help others who are trying 
to start and sustain their own real 
estate businesses.

“I think it’s good to try different 
approaches, but find where your pas-
sion is and try to be unique to what 
is you. So many people try to follow 
playbooks and follow what other 
people are doing,” she says. 

“For example, people have told me that I 
need to make phone calls, but that isn’t 
who I am. I enjoy what I’m doing, rather 
than forcing myself to do something that 
I hate. So my advice is really to lean into 
what works for you.”

Those who get to know and work with 
Amber often become her close friends—
inviting her to baby showers, weddings 
and other family gatherings. They know 
that they can count on her honest and gen-
uine nature in real estate and life.

Congratulations to Amber Ortega for 
the real impact she creates in the lives of 
those around her … in turn, helping them 
close in on new chapters in their lives.

I THINK IT’S GOOD 
TO TRY DIFFERENT 

APPROACHES, BUT FIND 
WHERE YOUR PASSION IS 
AND TRY TO BE UNIQUE 

TO WHAT IS YOU.



ABQ Real Producers • 3130 • July 2024 @realproducers realproducersmag.com

505-237-2225  •  Sunwestescrow.com  
10600 Menaul Blvd NE Albuquerque, NM 87112

*Notify your escrow agent that you want the contract ordered from Sunwest Escrow and Steider & Associates.

Use a QI (Qualified Intermediary) to facilitate the transaction!
Learn more at sunwest1031.com

When trading up in property, your 
investors can save on capital gains taxes by 

rolling the gains into a new property!

The Ultimate
Home Inspection

Featuring
• PTP360
   Interactive 360° Visual Inspection Summary

• PTPEstimates Powered by Punchlist
   Cost estimate for Inspection Summary Items

• PTPFloorPlan
   An accurate floor plan of the entire home

• PTPHomeManual Powered by Centriq
   The digital owner's manual for the home

Eric Robinson
(Senior Home Inspector)

www.pillartopost.com/cgteam

B r i ng i ng  You r
V i s i on  i n to f  c u s

PRINT IS STILL ALIVE. 

Celebrating two decades of print 
excellence, now 800 niche 

magazines strong (and counting).
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Crafting a 
Career in 
Real Estate 
and 
Community 
Service K
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INBy Beth McCabe
Photos by Liz Lopez

cover story

Real estate was never on the 
radar for Kurstin Johnson, 
Qualifying Broker at Vista 
Encantada REALTORS®. “I 
studied journalism, intend-
ing on becoming a television 
reporter,” she says. Now she is 
making her own headlines in 
real estate. 

Describing real estate as a “happy accident,” Kurstin put herself through 
college by working at a real estate office and got her license at the age of 18. 

“When I graduated college, I realized it was going to be very difficult 
to make a living in television journalism unless you are able to go to a 
small community to start,” she candidly comments. “The starting salary 
in 1991 was $11,000 a year.” Realizing that she couldn’t live on such a 
meager salary, she pursued real estate.

At the time, her boyfriend’s mother needed help in model homes. “She 
worked for a builder called Leslie Homes and they hired me to be a 
hostess.” Kurstin was soon promoted, managing the real estate office, 
dressing up in suits and heels for a professional appearance.

A local expert, Kurstin knows all about Albuquerque since she has spent 
her entire life in the Land of Enchantment. Growing up in the North 
Valley, Kurstin enjoyed an idyllic childhood filled with outdoor adven-
tures. “I played on the ditch banks and the Bosque, rode bikes all over, 
and played late into the summer nights until it got dark. Then I went to 
bed and did it all over again the next day,” she smiles. 
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Kurstin, along with her 
Listing Manager, 

Connie Ryan, and 
Transaction Coordinator, 

Pam Highstrete.
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Currently, Kurstin is running for the State 
Senate. “It’s giving me an opportunity to meet 
New Mexicans and see what’s on their minds,” 
she says. Besides running for office, she works 
on a board called the Heart Gallery New Mexico 
Foundation. “We empower foster children,” she 
says. An adopted child herself, she understands the 
importance of a loving household. “I was lucky to 
be adopted into a loving home.” Now she wants to 
raise money for things that foster kids need, making 
a difference in the process. 

FAMILY + FUN 
When not working, it’s all about family to Kurstin. 
“I am married to a wonderful man named Wayne,” 
she raves. They met decades ago when Wayne was 
working next door. Their love has stood the test of 
time. 

To relax, Kurstin loves to read. “It’s a great escape 
for me,” she comments. “I love mysteries and I’m 
currently reading the Tony Hillerman books. They 
are all set in New Mexico and they’re wonderful.” 

A gardener, Kurstin also likes to recharge by pulling 
weeds, tending to roses, and seeing the hummingbirds 

buzzing about. She appreciates the small and 
precious moments of life that we are given every 
day. “Never take them for granted.” 

A GIVING HEART 

From the time she started at age 18, Kurstin 
has always given back to others. That is her 
motivation in her career. “What a rewarding 
thing it is to give,” she reflects. Her focus on a 
life of service defines her both personally and 
professionally, making her an inspiring leader 
here in Albuquerque.

Little did she know that years later, she 
would be telling clients about the local 
area that she loves. Real estate, how-
ever, wasn’t easy, especially adopting to 
different markets. 

TACKLING CHALLENGES 

“The crash of 2008 was a shock,” she 
admits. “My phone went from very busy 
to not ringing anymore. I had to keep my 
office open, but didn’t take a paycheck for 
all of 2008 and 2009.” I had to learn how 
to do short sales and foreclosures, which 
was difficult.

The pandemic was another hurdle, but 
Kurstin was resilient. “The first thing you 
learn in real estate is how to pivot,” she 
points out. “We are conditioned from the 
very beginning on how to evolve quickly 
and adapt to the changing market.” 

How does she do it? “I’m like a duck,” 
she laughs. “I look calm on the 
outside, but I’m paddling like crazy. 
Usually, my stomach is turning som-
ersaults.” Her calm exterior, cou-
pled with her heart for her clients, 
is a winning combination. 

Licensed since 1987, Kurstin has 
made a name for herself. Currently, 

she owns a small boutique real 
estate company. “I have twenty 
people who work here. My goal 
is to make sure that they have 
a safe place to grow, thrive and 
feel supported and valued in 

any changing market.”

A HEART OF SERVICE 
What makes Kurstin stand out is 
her heart of service, volunteering 
since the young age of 18. “I have 
volunteered in many capacities 
in the REALTOR® organization,” 
says Kurstin. In addition to being 
a real estate commissioner, she 
has also been President of the 
Board of REALTORS®. “That has 
really given me a love of making 
a difference.” W
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Kurstin speaking to a 
women’s political luncheon

Kurstin testifying for the Real Estate Commission at the 
Legislature

Interview on New Mexico Living about the Heart Gallery
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3318 Girard Blvd NE Albuquerque, NM 87107 

We Go the Extra Mile

so You Don’t Have to

» Repair
» Installation
» Plumbing
» Heating
» Cooling

Scan Now for Your

Free Quote!

505.366.1785  »  MarathonMechanicalNM.net  »  3318 Girard NE




