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Keith Robertson, Owner

keith.robertson@pillartopost.com
keithrobertson.pillartopost.com

Over 2,200 5 Star Reviews

“Home Inspection Since 1999”

5 0 9 - 7 2 0 - 7 8 1 3

Free No Obligation Estimates
Fully Licenses & Insured

Great Reputation & Great Rates

Hakuna Matata Moving
is your no worries Moving company servicing 

the local area and also to and from the 48 
contiguous states

CODY LAWSON
Owner
cody@hakunamatamoving.com
(208) 741-3443
www.hakunaMATATAmoving.com

“COUNTRY Financial®” is the marketing name for the Country Financial family of af�llated companies {collectively, 
“COUNTRY®, which include COUNTRY Life Insurnace Company®, COUNTRY Mutual Insurance Company®, and their 
respective subsidiaries, located in Bloomington, IL.  1020-601HC_A_25605-6/1/2023

509-444-8821
502 N Mullan Suite A 
Spokane Valley, WA 99206
Kelly.Bass@CountryFinancial.com 

Kelly Bass

H O M E  •  A U T O  •  L I F E  •  B U S I N E S S

You’ve got your partner 
by your side and a life’s 

journey to look forward to.  When 
planning the rest of your life 
together, it’s important that 

you both understand how 
your insurance coverage 

needs will change as a 
newly married couple. 

Talk to Kelly today and feel 
confident in your new life together. 

Let the Journey begin…
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OF 2023
real partnersSPOTLIGHTS

PARTNER

RYAN MCDONNELL WITH 
PRMG MORTGAGE
“I outworked my competition until 
I could finally outsmart them, and 
along the way, I learned a cold, 
hard fact that would super-
charge my career. Lenders are 
a commodity. Referral partners 
that love us one day, divorce us 
the next, and borrowers treating 
lenders like they’re on a dating 
app, swiping left to the next guy 
or gal offering a.125% lower rate. 
I refused to allow our services to 
be commoditized, and my team 
and I vowed to become an indis-
pensable part of the mortgage 
transaction by identifying – and 
satisfying - an urgent void in the 
mortgage industry.”

FIDELITY HOME 
WARRANTY
“Success to me now is 
being comfortable, not 
necessarily wealthy, 
but having enough. 
Being able to spend 
time with my friends & 
family without worry-
ing about every penny 
I spend, or being tied 
down by a time clock. 
Like many of us, I was 
hit smack in the face 
with the realities of 
what is really import-
ant, and that for me, is 
time with my family.” 
- Kelly Quinn

AFFORDABLE 
RESTORATION
“I think REALTORS®/customers having our num-
ber is really good for both parties because we 
can get bids to you very quickly and the job done 
in a timely manner. Tons of buyers drop out of 
homes last second due to the findings of “mold” 
found in the home. That is one of the many things 
we specialize in and we can mitigate it correctly. 
Many times, that can save a deal right there just 
speaking to the potential buyer on why it is or 
isn’t harmful and educating them.” 
- Brennan Stillinger, Co-Owner

IN-HOUSE ESCROW
“The part I enjoy most about my work would be 
people I get to work with, my daughter works in 
our Bellevue Branch so I get to talk to her every 
day and I feel like this is the kindest, most pro-
ductive team I’ve gotten to work with through-
out my years. I get the most satisfaction out of 
figuring out a solution for my team and clients 
when they have a more difficult scenario and, 
of course, the accounting aspect of Escrow.” - 
Kim Richardson, Regional Manager
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STCU
“The Argonne Home Loan Center houses  
a team of external loan officers who are intent on 
building relationships with community business 
partners. They often work with homebuyers who 
are new to STCU and just learning about credit 
unions, and may not have been aware that we have 
a full suite of mortgage products.” 
- Nick Dotson, STCU Home Loan  
Sales Manager
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NAOMI KAHN
Your Local Agent
25011 E Trent Ave, Ste B
Newman Lake, WA 99025
nkahn@farmersagent.com
agents.farmers.com/wa/newman-lake/naomi-kahn

Call 509-489-1200 today!
We've seen a thing or two.

Restrictions apply. Discounts may vary. Not available in all states. See your agent for details. 
Insurance is underwritten by Farmers Insurance Exchange and other a�liated insurance companies. 
Visit farmers.com for a complete listing of companies. Not all insurers are authorized to provide 
insurance in all states. Coverage is not available in all states 

Customize your insurance portfolio with me
• Snowmobile/Recreational Insurance • Auto Insurance

• Home/Renters/Condo Insurance • Business Insurance • Life Insurance

New Year, New Savings,
New Insurance!

Branch NMLS #2384250 • Company NMLS #3029

crosscountrymortgage.com

Happy New Year!

New Year...New Home

We are here to help with 
all your home loan needs

· Purchases
· Refinancing

· Home Renovation 
and Improvement Loans

· Consolidate Debt

Travis Popp
NMLS #1132755
M. 509-991-5049

Travis.popp@ccm.com

Jamie Larrigan
NMLS #132237
M. 509-218-5565
Jamie.larrigan@ccm.com
Jamielarrigan.com
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top producer

OF 2023
TOP PRODUCERS

ZAK ALLEN

“I want to be remembered for helping my crew, build-
ing up leaders, and changing lives—but not just with 
wealth. If my Dream Team doesn’t inspire people to 
be better, then I’ve failed. If I do all this, have fun, and 
am loved or hated for being truly me, then I will view 
that as living the life the Lord has called me to live.”

Photo by Alissa Floyd Photography
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JEREMY NICHOLS

“Just months after Covid hit, I had some pretty 
significant health scares that made me realize 
the importance of what matters most, family. 
I love spending time with my family. My wife 
and I spend most afternoons carting the kids 
off to the next activity. We seem to thrive when 
our calendar is full, we don’t like being bored.”

CHASE BAXTER

“My journey involved my immediate village for 
my first deals (friends and referral partners), 
meeting new villages to continue growing 
(Flying Irish), and finally relying on my “paid 
village” to help take our service to the next 
level (my team). Your village is going to look 
different than mine. You may be new to the 
area, have a smaller group of friends, or not be 
in a position to hire a team yet. But you have 
people around you who care about you, are 
supporting you, and who want you to succeed.”

RICH K ING

“At the end of 2018, I stumbled across a 
book that really changed everything for me. 
That book was Millionaire Real Estate Agent 
(MREA) by Gary Keller of Keller Williams 
Realty. I read about how to truly organize and 
operate my real estate business like a business. 
In my previous sales roles with larger compa-
nies, I engaged in activities that were statisti-
cally most likely to bring profitable results. But 
I hadn’t been operating my real estate business 
that way. But MREA showed me how I could 
bring in more business, deliver a superior level 
of service to my clients, and still have a life to 
enjoy outside of work.”

Photo by Alissa 
Floyd Photography

Photo by Pix’All 
Photography
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BRENDA TAMPIEN &  TEAM

“I have a true passion for the variety of homes that we 
have in Spokane. I joke around saying that if I were a 
REALTOR® in my hometown (Moses Lake), I would be so 
bored! Not that it’s a terrible place, the homes there just 
don’t have the history and character like the properties in 
Spokane do. I am not so much a cookie-cutter fan, I enjoy 
unique architecture, bright kitchens, and inviting decks.”

Photo by Pix’All Photography

BRAD BOSWELL

“I have been blessed to work for Steve Huettl, owner 
of Camden Homes and he is responsible for many 
of the beautiful homes you see in the Morningside, 
Greenacres and Liberty Lake areas today. Steve 
told me right away after working for him, “If you 
want to keep sell- ing my homes, you need to live in 
one!” I took that to heart and so did he. A year later, 
I moved into our own Camden home. I’m currently 
Camden Home’s listing agent and I also service the 
sphere I have built over the past 20 years and more. 
Loyalty in this business is so important. It comes 
down to relationships and trust.”

CHELSEA MCFARLAND

“Real estate has been such a great fit for me. I’ve 
been able to pull from my marketing, media and 
tech background in ways that are so useful. I’ve also 
always loved solving problems. Being a REALTOR® 
has given me such a unique opportunity to connect 
with people during what is usually such a major 
shift in their lives, and I feel so honored to be part of 
that journey with them. I’m looking forward to the 
years ahead in this industry, and doing all I can to 
make a positive impact on our community.”

NATALIE  RASTALL

“I carved out time in my busy 
schedule to rest. I hired a new real 
estate coach and personal fitness 
trainer. I was excited about the new 
path I was on. Between my faith 
and rebuilding my foundation, I 
was well-rested, reinvigorated, and 
extremely focused. I had the time 
for things that were important to 
me: my faith, family, health, travel, 
enjoying outdoor activities, and, as 
always, my business. It was just a 
matter of finding the right balance.”

Photo by Cascadia Designed
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Photo by Pix’All 
Photography
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Photo by Lindsey Ritchie Photography

MATT &  RACHAEL  MEHRING

“It is no secret we are young and new 
to the business and we have loved and 
appreciated every step so far. Being a 
younger agent, there is a lot of competi-
tion and people sometimes question your 
ability to do the job and your knowledge 
over agents that have been in the indus-
try longer, but we have worked well and 
hard to get to the place that we are in 
and look for- ward to continuing to learn 
more, while educating and guiding our 
clients through every transaction.”

TODD GRUBB

“We really feel that we are rising to a whole 
new level with career-long wisdom and a 
luxury presence in Spokane and CDA. We 
are incredibly motivated to help more people 
buy and sell at a high level. We earn the 
trust of our clients as we go and when we 
do stellar work, they trust us to help their 
friends and family. The occasional bumps 
in the road can be smoothed out when your 
clients know you will always take responsi-
bility and have their best interests at heart.”

Photo by Cascadia Designed

TOM CLARK

“I’ve been fortunate to make a good 
living in real estate for most of 30 
years. Real estate is not a job to me, 
it is a lifestyle. I’ve never consid-
ered myself to be a top producer 
but I always tried to take good care 
of my clients and earn their trust 
and referrals. I often heard “you 
shouldn’t have to do that” when I 
was going out the door to clean out 
a garage or pick up paint chips on a 
90-degree day or create access for a 
crawl space or some other chore not 
in the “REALTOR®” job description. 
My clients always know I have their 
back and will do whatever it takes to 
make sure they succeed in their real 
estate transactions.”

Your Home Restoration SpecialistsYour Home Restoration Specialists

All your home restoration needs 
under one roof! We work with 

insurance companies during the 
emergencies, realtors during 
the sales, lenders during the 

approval process. Making sure 
your home is restored right the 

first time, on time and at an 
affordable price. From the 
ground up water/mold and 

everything in between;
Affordable Restoration is at 

your Service!
208-661-8264 • www.affordable-restoration.com

2 4 / 7  E m e r g e n c y  R e s p o n s e
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real events

2023
EVENTS OF

Luncheon at Fête

Wine Tasting & Poker Run...Limo Style!

Wild West BBQ  
in Hayden

Bling It On: Denim & Diamonds Party
Photos by Aemon Productions
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real events

CHRISTMAS CHRISTMAS 
MINGLEMINGLE

Photos by Paul Allen

A huge thank you to Ruby Suites for putting on our Christmas Mingle! They provided 
catered appetizers, wine, beer, live music and tours of their beautiful amenities for short-

term stays. What a great way to finish out 2023! Wishing you all a happy new year!
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Kara Carlson  •  509-724-6955
wellnessandmorewithkara@gmail.com

gut health
clean wellness

products and
supplements

to support weight management, 
energy, overall nutrition, mental 

clarity and focus,
skincare and more.

There’s a lot involved in our daily life with eating out, 
social events with drinks, lots of hours behind a desk or 
driving. We have products that help you achieve the 
healthy lifestyle you desire.




