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CUSTOM SOLUTIONS TO FIT ALL YOUR HOME FINANCING NEEDS! 1?_?
At Team Mortgage Company, our mission has always been to treat our 616.974.9710 kﬂj}sanle
-

clients well. We have proudly built our success as a West Michigan mortgage info@ruqualified.com
lender on the philosophy that Our Customers Always Come First.

APPLY ONLINE AT:

& New Purchases & FHA & VA & Rural Development Loans s eliizel e
. . 5043 Cascade Road SE, Suite A
@ Refinancing & Conventional Loans Grand Rapids, Ml 49546

@ Self-employed, Stated
Income, and Bank
Statement Loans

& FHA / VA/ RD Construction Loans

"e"n Morigage C@:&aﬁgg
¥ - 2
2
. apa r
. ‘ iil...-" £

Your trusted source for all your real estate medial
Uffering multiple services to showcase your Ustings
including: Photography, Hloor Plans, 30 Virtual Toors,

Head shots, Drone, and Video Production.

HANSEN INSURANCE GROUP

Bell Title Company has partnered with industry leaders;
Underwritten by Westcor Land Title Insurance, First
American Title Insurance Company, and North American
Title Insurance Company, Chicago Title Insurance Company
and Fidelity National Title. Bell Title offers you the very
best in Title Insurance Products including:

* Title Insurance * Settlement Services « For Sale By Owner
Commercial & Residential Transactions ¢« Mobile & Mail Out Closings
» Construction ¢ Land Contracts * 1031 Exchange Transactions

Hansen Insurance Group
Victoria Hansen

Vhansen@fbinsmi.com
(616) 422-7610

! Laura Polhill, Branch Manager
| Office #616-942-8955 | Fax #866-275-8955

| LPOLHILL@BELLTITLE.COM
Shewy 3333 Grand Ridge Dr NE Suite A,

Grand Rapids, MI 49525 616:307 8800 | mike(aiforwardexposure.com | www forwardaxpastre.com
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PREFERRED PARTNERS

RP

DRONES

Fresh Start Studios
Jen Smits

(616) 550-9871
freshstartstudios.com

harr Creative
(517) 974-7809
harrcreative.com

EGRESS WINDOWS
WMGB Home Improvement
(616) 243-3700

wmbg.com

ELECTRICAL

M. Schneider Electric
(616) 550-3348
mschneiderelectric.com

ESTATE LIQUIDATION
Bridgman Estates & Services
(269) 953-5805

FINANCIAL ADVISOR
Drake Financial Group
Abby Lininger

(616) 389-0113
drake.primerica.com

FLOORING

Dyer Flooring

(616) 318-0783
www.dyerflooring.com

GIFTS

Cutco Business Gifts
Luke Sasek

(616) 295-5537
ravingfangifts.com

HEATING/COOLING
Turning Point Heating & Cooling
(616) 818-8875

HOME BUILDER
Sable Homes

(616) 866-3913
www.sablehomes.com

4 . January 2024

them for supporting the real estate community!

HOME INSPECTION
Alert Inspection Services
(616) 662-6990
www.alertinspections.com

HOME TECHNOLOGY
Eco Smart Home Pros
(231) 683-2127
ecosmarthomespros.com

TruMedia
(616) 777-5225
trumediahome.com

INSURANCE

Farm Bureau Insurance

Ryan Loucks

(616) 988-5072
www.farmbureauinsurance-mi.
com/agent/ryan-loucks

Farm Bureau Insurance
Jeremy Underwood Agency
(616) 667-9250
www.underwood-insurance.com

Goosehead Insurance
Philipp Reinartz

(616) 755-6411
gooseheadgr.com

Hansen Insurance Group
(616) 422-7610
hanseninsurancegrp.com

MOLD REMEDIATION
BioSafe Environment

(616) 446-0917
www.biosafeenvironment.com

MORTGAGE

First Community Mortgage
(616) 822-6557
www.firstcommunity
mortgage.com

Guild Mortgage Inlanta
Jonathan Arnold

(616) 581-2374
applywithjon.com

Lake Michigan Credit Union
Jake Williams

(616) 265-3837
www.Imcu.org/jakewilliams

Lake Michigan Credit Union
Zach Tebos

(616) 234-6361
www.Imcu.org/zacharytebos

Preferred Rate
Stacy Miller-Kuiper
(616) 430-4141
preferredrate.com

Team Mortgage Company
(616) 974-9710
ruqualified.com

PAINTING

Brown Painting
(616) 231-0148
brownpaintingand
decorating.com

CertaPro Painters of
Grand Rapids

Mark Williamson

(616) 258-0677
certapro.com/grandrapids

DuraPro Painting
(616) 514-9535
www.durapropainters.com

Five Star Painting
(616) 522-4127
fivestarpainting.com

PHOTOGRAPHY

Forward Exposure Photography
(616) 307-8800
forwardexposure.com

PHOTOGRAPHY &

VIDEO SERVICES

Brian McDonald Photography
(616) 209-8469
www.brianmcdonald
photography.com

This section has been created to give you easier access when searching for a trusted real estate affiliate.
Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses

are proud to partner with you and make this magazine possible. Please support these businesses, and thank

PHOTOGRAPHY &
VIDEOGRAPHY
Fresh Start Studios
Jen Smits

(616) 550-9871
freshstartstudios.com

harr Creative
(517) 974-7809
harrcreative.com

ROOFING

Complete Roofing & Repair
(616) 241-6688
completeroofingrepair.com

Skyline Exteriors
(616) 822-7719
www.skylineexteriorsgr.com

Summit Point Roofing
(616) 622-6343
www.summitpointroofing.com

SOCIAL MEDIA

Agent Concierge Services
(616) 723-3290
virtualacs.com

TITLE COMPANY
Bell Title

(616) 942-8955
www.belltitle.com

GR Title
(616) 575-0508

TRANSACTION
COORDINATOR

Agent Concierge Services
(616) 723-3290
virtualacs.com

WINDOWS
Michigan Screen &
Window Repair

(616) 528-0555
michiganscreen.com

@realproducers

SAVE 10-15% ON EVERY ORDER
EXPLORE OUR NEW BUNDLES

harrcreative.com

PREMIUM PHOTQOS -« VIDEO TOURS « FLOORPLANS « DRONE - VIRTUAL TWILIGHT
BUNDLES « BRANDING -+ ZILLOW TOURS +« MATTERPORT TOURS - VIRTUAL STAGING

REAL ESTATE MADE BEAUTIFUL



TABLE OF

CONTENTS

Preferred
Partners

Top ) Rising Up
Producers ' of 2023
of 2023

!
I
d

]

= —

¥ 18 ; 55

More - . 2 ME ,’ ' Partner /
Great L o ' Spotlight: | i on the Rise:
Features of < oy, Farm ! Hung Pham
2023 < " - Bureau b
‘3 - - Insurance
- Jeremy
Underwood
Agency

MOVING CLEAN OUT (Hoarding) LIQUIDATION/SALES CLEANING SERVICES

ﬁIDGMAN

ESTATES & SERVICES LLC

JOEL BRIDGMAN 1932 S M37 HWY HASTINGS M| 49058 ¢ 269-953-5805 ¢ bridgmanestatesandservices@gmail.com

6 - January 2024

Install and supyply of cavpet, vingd, lops, laminate and hardweod.
Full sevvice showcom o samples bronght to yosu

Family owned and operated since 1998
Unmatched service

Mark Dyer

616-318-0783

Mark@dyerflooring.com

HAVE YOU SCHEDULED YOUR . :

MOLD L
INSPECTION?

» Thorough full property inspection  « Growth Removal AND Stain Minimlzation
» Accommodations for short notices « We help Implement any fixes
= Quick Scheduling! » Resources for additional services

BioSafe
Environment

Meld Inspection & Remediation

eea, @
L ..
L]
@

*

. - ®
. L]
L] L ] .

@ www.BloSafeEnvirenment.com @ {B16] 284-0060
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Shingles

Complete Roofing & Repair

* Residential & Commercial Roof Replacement Services
* Residential & Commercial New Construction Services
* Roof Evaluations & Reports * Roof Repairs

Don't just get it done,
get it Complete.

616-241-6688

www.completeroofingrepair.com
info@completeroofingrepair.com

CertaPro Painfers

#31 We still have availability (
to complete your EEXEEXEXEN

exterior this season . INTERIOR

- EXTERIOR

« RESIDENTIAL

« COMMERCIAL

« LICENSED INSURED

+ WALLPAPER REMOVAL

- EXTERIOR/INTERIOR CARPENTRY
+ DRYWALL REPAIR

+ LOCALLY OWNED

+ CUSTOMER TESTIMONIALS

Offering
Remote/Virtual
Estimates

We
follow safety

EXTERIOR | INTERIOR 616-724-2424 CERTAPRO.COM/GRANDRAPIDS/ pratocols and

procedures!
FREE ESTIMATES AT CERTAPRO.COM Each CertaPro Painters® business is independently owned and operated.

Home, Auto, Life, Business, Flood

* OPTIONS FOR EVERY TYPE OF BORROWER SITUATION
1 WILL COMPARE MULTIPLE QUOTES TO FIND THE BEST OPTION

M E F I_Y o WEWILL NEVER HOLD UP A CLOSING

SAME-DAY EXECUTED BINDERS AND BINDER CHANGES

* e THE BENEFIT OF OUR MORTGAGE INDUSTRY EXPERTISE
@ gR? [s E {]\.e[zl}'d W I I H U S | KNOW YOUR PROCESS, RATIOS AND WHAT MATTERS WHEN IT COMES TO INSURANCE

o WE REPRESENT THE BEST IN THE INDUSTRY

TRAVELERST || Nationwide [

S STETE AUTO o nG RESSIVE
+ dozens more!

LTS I Gt 4 v A(ei [ B ol BUILT FROM THE GROUND UP TO PARTNER Tom Voglewede
DIRECTLY WITH LENDERS AND REALTORS

-7*
\"‘-. gooseheadgr.com £ fin
: i phil.reinartz @goosehead.com  416-755-6411

1354 Baldwin Street, Suite 109  Jenison, Michigan 49428

Certified Insurance Counselor and Licensed Insurance Counselor

MEET THE

GRAND RAPIDS

REAL PRODUCERS TEAM

Chris Csotty Terra Csotty April Shanne
Publisher Publisher Subiera
Publishing Assistant

Ashley Streight Kevin Jurvis Jeanne Monillo

Relationship Manager/ Relationship Manager Ad Strategist

Content Coordinator

Amanda Matkowski Jacob Harr Brian McDonald
Editor/Writer harr Creative LLC Brian McDonald
Photographer Photography

Photographer/Videographer

If you are interested in contributing or nominating someone for a feature, please email us at
terra.csotty@realproducersmag.com.

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but
remain solely those of the author(s). The paid advertisements contained within the Grand Rapids Real Producers magazine are not endorsed or recommended by The N2
Company or the publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.
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PRODUCERS
in 20253

STEVEN PETTIT
JANUARY

Photo by Jacob Harr
with harr Creative LLC

“Hard times will hit you

in the face, but you have

to take the hits and keep

moving forward,” Steven
said. “You have not

failed until you quit.”

VUNG MANG
MARCH

Photo by Jacob Harr
with harr Creative LLC

Vung credits his father

for instilling in him a

strong work ethic and
the confidence to chase

after his dreams. “My

dad is my role model; he
had the greatest influ-
ence on my career and life,” Vung said. “He taught
me to believe in myself and to couple determination

with hard work.”

CHRISTIAN HUYGE
MAY

Photos by Jacob Harr
with harr Creative LLC

“Hearing the joy
through the phone
when I tell my buyers
that they got the home

or seeing the look on

my sellers’ faces when I
show them the amount
of money they will take home from their sale is by
far the most fulfilling thing for me,” Christian said.

JAKE PETERSON
FEBRUARY

Photo by Jacob Harr
with harr Creative LLC

“My buddies and I have

a favorite golf phrase —
give out the slices so you
get loaves back — which
can be applied to life as
well,” Jake said. “When
you take care of other
people in this business, you don’t have to worry

about the volume of sales; that takes care of itself.”

JASON LASH
APRIL
Photo by Nextdoor Photos

As a coach, Jason teaches his team how to turn
their jobs into prosperous businesses. One tactic
he encourages each new agent to do is to focus

on prospecting every morning. “You cannot be
successful without owning your morning,” Jason
shared. “Stay off of social media, ignore emails and

focus on the phone during this time.”

RICK RICO

JUNE

Photo by Jacob Harr
with harr Creative LLC

To new agents in the
industry, Rick recom-
mends that they be
patient and apply grit.

“Sometimes it is a slow

start while you build
your pipeline, and then
all of a sudden, things start to happen,” he said.
“However, with that, comes the discipline to keep
doing the activities that got you there. It is easy

to let off the gas once things start happening, but
that will only slow any growth and create a roller

coaster versus an upward trajectory.”

MIKE SMALLEGAN
AUGUST

Photo by Jacob Harr
with harr Creative LLC

“I continued to show
up every day, ready
to work, and started
receiving more oppor-
tunities than I could
handle, so I began
growing a team of my

own,” Mike explained.

JEFF CZUBAK
OCTOBER

Photo by Jacob Harr
with harr Creative LLC

For agents new to the
industry, Jeff recom-
mends that they go into
the office every day.

“You can easily work

from home with this

job, but you will learn
so much more and have more opportunities in the
office,” he said. “You will also be able to listen to a
lot of agents talk about their transactions and how

they resolved certain issues.”

CATHY HOPPOUGH
JULY

Photo by Jacob Harr
with harr Creative LLC

“If you worry about the
client and take care of
their needs, you will
always be rewarded,”
Cathy said.

INGRID ANASTASIU
SEPTEMBER

Photo by Jacob Harr with
harr Creative LLC

“Never ever give up. If
you are determined and
believe in yourself, you

will succeed,” Ingrid said.

“I am an example that you
can start from scratch

and build a business.”

CAIT WISNIEWSKI
NOVEMBER

Photo by Jacob Harr
with harr Creative LLC

“This is a tough career
to get started,” Cait
admitted. “There were
many times when I felt
like a failure because
my business hadn’t
taken off, but I'm so
glad I never gave up on this. Nothing worth having

ever comes easy.”

RUSTIN SCOTT
DECEMBER

Photo by Jacob Harr
with harr Creative LLC

“I believe that a large
part of having success in
real estate is being able
to create relationships

with other agents — not

only for the purpose of
a transaction but also to
continue to hold yourself accountable as a profes-

sional and to learn from your peers,” Rustin said.



WINDOW SOLUTIONS & SERVICES 8162 Fubion S1 E

EGRESS WINDOWS Contact Tubedia Home for ol Ste D Ada, Ml 49301
onract lru/viedia rriome ror a

INSULATION & HOME ENERGY SOLUTIONS your residential and commercial Sl

DOOR SOLUTIONS & SERVICES technology design and consultation www.TruMediaHome.com

needs in West Michigan. OO d" @trumediahome
GLASS BLOCK WINDOWS

CONTACT THE EXPERTS AT WMGB TODAY!

616-243-3700 YOUR LOCAL MORTGAGE EXPERTS

LMCU has the low down payment options to make financing your new home as easy as possible.
Contact a loan officer today to get started:

wmgb.com

A{R

 Grand Rapids Tide

Fr
LIS

We offer Powerful Protection Policies and Professional Settlement Jake Williams, Mortgage Sales Manager Zach Tebos, Mortgage Loan Officer Peter Latvaitis, Mortgage Loan Officer
Sellviions, Wie & Erillseriee Hile TnguEm ey (That: (616) 265-3837 | NMLS #1084209 (616) 234-6361 | NMLS #1180225 (616) 234-6556 | NMLS #425757
ofutions. YWe are 4 tull-service Litle insurance company tha Jake.Williams@LMCU.org Zachary.Tebos@LMCU.org Peter.Latvaitis@LMCU.org
handles the transfer of title for our customers real estate
transactions and protects the title to their largest financial
investments. We have a mission to provide value to every
customer that we serve through proven experience, dedicated
service and lasting relationships. Grand Rapids Title treats each
transaction for our clients with care, professionalism and / »
integrity. We are fully committed to exceptional, responsive ’ g

L=
customer service with a track record of success.

Rachelle Gumowski, Mortgage Loan Officer Heather Cronkright-Oliver, Mortgage Loan Officer Jenna Mitchell, Mortgage Loan Officer
(616) 234-6957 | NMLS #995289 (616) 234-6582 | NMLS #1460844 (616) 234-6959 | NMLS #580782
Rachelle.Gumowski@LMCU.org Heather.Cronkright-Oliver@LMCU.org Jenna.Mitchell@LMCU.org

office@grtitleco.com ¢ 616-575-0508

*For well-qualified borrowers. Equal Housing Lender
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Kevin Kroondyk
February | Agent on the Rise
Photo by Jacob Harr with harr
Creative LLC
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Jessica Smith Photos by ' ' N
January | Rising Star Jacob Harr
Photo by Jacob Harr with harr 1 v
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Liz Rhoda
July | Agent on the Rise
Photo by Dionel Fisher
with The MittenTog Studio

Michelle Costa
August | Agent on the Rise

Photo by Jacob Harr with
harr Creative LLC

Michaela Lee

August | Rising Star
Photo by Jacob Harr with
harr Creative LLC

Chris Summers
June | Rising Star
Photo by Jacob Harr with
harr Creative LLC

Rhianon Lash
: e February | Rising Star

# Photo by Jacob Harr
with harr Creative LLC

Renee Privette
September | Rising Star

Photo by Jacob Harr with
harr Creative LLC

Jake Lindloff
December | Rising Star

Photo by Jacob Harr with harr
Creative LLC

Lauren Maher Melissa

October | Perrine
Rising Star November |
Photo by Rising Star
Jacob Harr Photos by
with harr Jacob Harr

Creative LLC with harr

Creative LLC "m

Sarah Medina ”}"q
L)

March | Rising Star ‘
Photo by Jacob Harr with harr
Creative LLC




Partnered with American Pacific Mortgage
MNMLE# 1B50

$Preferred Rate

oring, people

We have a VARIETY OF LOANS
that work for you!

Purchase USDA Construction
Refinance Jumbo Renovation
Conventional Reverse Mortgages Non-QM

Down Payment Assistance HELP Program

STACY MILLER-KUIPER

Blrl'anc.l"j.Marmger

® 616.430.4141

@ Stacy.MillerKuiper@PreferredRate.com
@ 452 Ada Drive SE, Suite 245, Ada, M1 49301

8 O

-----------

Brown Painting and Decorating is your local choice for interior, exterior, residential and

PREFERRED
PAINTING SPECIALISTS

commercial painting. We also provide high quality cabinet and wood finishes.

BRIANMCDEKGNALD

PHOTOGRAPHY

Photography | Drone Photography & Video | Video Tours
3D Virtual Tours | Floor Plans | Virtual Staging

T
| |
|

_| PAINTING & DECORATING

S

T — .

T TSI T

CALL OR TEXT 616-321-0148 | BROWNPAINTINGANDDEC@GMAIL.COM | MON-FRI: 8AM - 4PM | SATURDAY - SUNDAY: CLOSED

!

2 Service

¢ Replacements

[ New Construction
Remodels

TURNING POINT

¥ b B
Brian McDonald | (616)209-8469
brian@brianmcdonaldphotography.com
www.brianmcdonaldphotography.com

.F.IE!L - 1-616-818-8875

HEATING | COOLING

turningpointhvac@gmail.com

Grand Rapids Real Producers - 17
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more great features
IN 20 23

JUSTIN GLOVER SUE PRINS JAMECIA ADAMS

March | Agent Spotlight October | Legend in the Business March | Making a Difference
Photo by Jacob Harr with harr Creative LLC Photo by Jacob Harr with harr Creative LLC Photo by Jacob Harr with harr Creative LLC

KEN MURILLO BRYANT MITCHELL DUKE GRAY

February | Agent Spotlight May | Making a Difference September | Legend in the Business
Photo by Jacob Harr with harr Creative LLC Photo by Jacob Harr with harr Creative LLC Photo by Jacob Harr with harr Creative LLC

18 - January 2024

ANN HUIZEN ANDY SMITH JAMES & MELISA UTZ

August | Legend in the Business January | Agent Spotlight November | Dynamic Duo
Photo by Jacob Harr with harr Creative LLC Photo by Jacob Harr with harr Creative LLC Photo by Jacob Harr with harr Creative LLC

DOUG & AMY VISSMAN LISA THOMAS

April | Dynamic Duo June | Agent Spotlight
Photo by Jacob Harr with harr Creative LLC Photo by Jen Smits with Fresh Start Studios

RACHEL MABIE ASHLEY HANSEN MICHELLE GAUDREAU
April | Agent Spotlight January | Agent Spotlight July | Celebrating Leaders
Photo by Jacob Harr with harr Creative LLC Photo by Jacob Harr with harr Creative LLC Photo by Jacob Harr with harr Creative LLC
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Insuring from the

houses

to thelives
that makela

home.

Celebrating 20 vyears of service
From home to life insurance we have you covered

A FAEM BUREAU
WEB». INSURANCE'

Mickiganss thswrance Compansy

Ryan Loucks
Farm Bureau Agency
616.988.5072

EMICHIGAN SCREEN
& WINDOW REPAIR

WINDOW
REPAIR AND \\
REPLACEMENT

© FOGGY GLASS
REPLACEMENT

@ WINDOW
REPLACEMENT

© HARDWARE
REPLACEMENT

© WO0O0D WINDOW
RESTORATION

FREE WINDOW
CONSULTATION

GOFFMAN PRUPERTY
MANAGEMENT

* Fixed Management Fee
* Free Tenant Placement
* Free Tenant Renewals

* We implement tenant retention plans
to improve your bottom line

VISIT OUR WEBSITE

E 616-528-0555

9 3113 HILLCROFT AVE SW WYOMING, Ml 49548

© Nate Coffman

% INFO@MICHIGANSCREEN.COM l| 616-648-1789 | Nate@CoffmanPM.com

20 - January 2024

M. SCHNEIDER ELECTRIC LLC

SHOCKINGLY GOOD SERVICE

VETERAN OWNED
BUSINESS

MSCHNEIDERELECTRIC.COM
616-550-3348

DURAPRD

| pamnne e |

Professional
Painting

- Exterior
- Interior
- Cabinets

Randy Smith
(616) 514-9535
durapropainters.com

REAL ESTANNE
4 frat ograf ,"3' y

One-stop-shop

for all your
_ Real Estate
/4 Imagery services:

Photography,

Videography,

¥ Drone/Aerial Photo
- & Video, 3D Virtual
Tour, Floor plans,
Virtual Staging
(servicing Grand
Rapids and
surrounding areas)

www.freshstartstudios.com
616.550.9871 « jen@freshstartstudios.com

Grand Rapids Real Producers - 21
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Photos by Jacob Harr with harr Creative LLC

J EREMY UNDERWOOD A GENZCY

Protecting & Providing for
Michigan Families

Jeremy Underwood, a native of West
Michigan and an alumnus of Hudsonville
High School, has carved a successful
path as the owner of the Underwood
Agency at Farm Bureau Insurance for the
past eight years. His agency is dedicated
to providing comprehensive insurance
solutions to customers, offering coverage
for everything from home and auto to

business and life insurance.

What sets the Underwood Agency apart
from others in the industry is its genuine
commitment to putting the customer first.
“We truly want to be a trusted advisor

to our customers, help them with their
specific needs, and make suggestions or
recommendations — even if our office
may not be the best fit for them,” Jeremy
said. This customer-centric approach has
earned them accolades, including the Blue
Ribbon Office of Excellence award from
Farm Bureau Insurance in 2019, which
recognizes their exceptional customer

service and office updates.

Jeremy’s journey into the insurance
industry was shaped by his background

in athletics and education. He graduated

from Cornerstone University with an
education degree and then applied the
principles of education to his agency,
striving to inform customers about
their insurance options. His experi-
ence as an athlete instilled in him the
desire to set and achieve goals, a valu-

able trait in the insurance industry.

Jeremy and his team members are
driven to help people and to find the
best coverage for each customer’s spe-
cific needs while also offering insights
on potential savings. Jeremy’s motto,
inspired by the book series “The
Go-Giver” by Bob Burg and John David
Mann, is to give selflessly and to help
others, believing that “the more you

give, the more you have.”

The Underwood Agency is a reliable
and trustworthy partner for top-pro-
ducing agents. “Our team is real and
authentic, and takes responsibility for
our work,” Jeremy said. They under-
stand the importance of their clients’
reputations and aim to make agents
look good by taking excellent care of

their clients’ insurance needs.

MY SUCCESS WILL
BE DETERMINED
AFTER I AM GONE
BY WHO | HAVE
IMPACTED, WHO
| HAVE HELPED,
AND WHAT | HAVE
EMPOWERED
OTHERS TO DO.

For Jeremy, one of the most fulfilling
aspects of his work is when clients
understand that his agency is more than
just a service provider. “It’s most ful-

filling when we help clients understand

their insurance and make sure they
know what to expect when life happens

and they need us,” he shared.

Over the years, the insurance indus-
try has undergone significant changes
due to technological advancements
and rising costs. The Underwood
Agency has embraced technology to
conduct business more efficiently
while still maintaining the human
touch as trusted advisors to their
clients. They have also adapted to the
increasing costs of insurance claims
and repairs, helping clients find ways
to save money without compromising

on coverage.

Success, for Jeremy, is not measured
by material accumulation but by

the impact he leaves on others. “My
success will be determined after I am
gone by who I have impacted, who I
have helped, and what I have empow-

ered others to do,” he said.

Outside of work, Jeremy finds joy in
his family. He and his wife, Shannon,
have five kids — London, Malachi,
Nora Jo, Oakleigh, and Collins, who
was born on October 13, 2023. They
love spending time with their church
family and entertaining friends and
loved ones at their home. Jeremy
and Shannon both competed in track
and field at Cornerstone University,
where they were inducted into the
Athletic Hall of Honor in 2015. To this
day, Jeremy still has multiple school
records in place at Cornerstone.
Nowadays, the whole family enjoys
participating in athletics and sports.
They also have a goal of visiting all
32 NFL stadiums. So far, they have
visited 10.

Jeremy hopes to be remembered

for his role as a loving husband and

father, and as someone who genuinely

Grand Rapids Real Producers - 23



cared about others. His life changed
significantly when he met Shannon,
whose strength and resilience in facing
adversity shaped the direction of their
lives. His wife had lost both of her
parents to cancer, and early in their
marriage, she and Jeremy raised her

two younger siblings together.

Jeremy Underwood, through his
agency at Farm Bureau Insurance, is a
model of compassionate and custom-
er-centric service, and is driven by

the desire to help others in their time
of need. His story is one of personal
growth, dedication and a genuine com-
mitment to making a positive impact on

the lives of his clients and community.

For more information about the
Underwood Agency at Farm Bureau
Insurance, visit underwood-insurance.
com or call 616-667-9250.

When protecting
your Home and more, the

EXPERIENCE
MATTERS.

.....

Call Jeremy Underwood today!

(616) 667-9250 | junderwood@fbinsmi.com
511 Baldwin St., Jenison

FARM BUREAU

INSURANCE' A Company

Life | Business | Farm | Lake Estate

24 - January 2024

)

| T,
S/ AUTOMATED SHADES

HOME PROS | ; : '_ - R T onrAos

. . - , L el ENERGY MANAGEMENT
Helping you live & \ 14l L A AUDIO/VIDEO

happier, safer, and il i | 17 B, WA\ scovrec
more sustainably | w1 b .
with technology
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Forming Successful Relationships With the Help of Real Estate

Although there were several factors that led to
Hung Pham becoming a real estate agent in 2011,
the main reason was that he was looking for a
career where he could build relationships with
people. He was intrigued by the idea of meeting
different individuals across all walks of life, and he
wanted to be able to provide a valuable service to
them through real estate. “I love hearing their sto-
ries, learning about their families and discovering
what they are looking for in a home,” Hung shared.
“Each person and family has unique needs and pref-
erences, and it’s always exciting to help them find

their dream home.”

Hung believes that honesty is the foundation of
any successful relationship, and as an agent, he
strives to be transparent with any person who
trusts him with their real estate dreams. “By being
transparent and proactive, I can ensure that my
clients are aware of any challenges or delays and
understand that I am doing everything I can to help
them achieve their goals,” he said. “Whether you
are a first-time homebuyer or a seasoned investor,
you can always count on me to provide honest and

reliable advice.”

Besides the ability to make a positive impact on
people, Hung was drawn to real estate because his
former job didn’t offer any potential for growth,
nor did it allow him the flexibility to be there for his
family. “Having that work-life balance is essential
to me, and it’s something that I prioritize in my

career,” he explained.

‘When Hung began his career in real estate, he spent
the first three years working part time. “During this

time, I was able to gain valuable experience and build
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my network in the industry while also maintaining
other professional responsibilities,” he said. Now a
full-time agent and associate broker at Key Realty,
Hung is fully committed to real estate. “Becoming an
agent was a natural choice for me, and I am grateful
for the opportunity to work in a career that is both
fulfilling and challenging,” he added.

Hung credits his mother for being a significant
influence on his work ethic. He was 9 years old
when he and his family moved to the U.S. as ref-
ugees from Vietnam, and while he was growing
up, he witnessed how much effort his mom put in
to better their lives. “She worked hard and was

incredibly resilient, especially during the difficult

years when we lived in Vietnam. Her strength and




perseverance taught me to face adversity head-on

and to never give up on my dreams,” Hung recalled.

Hung learned how to be adaptable in times of
hardship while he adjusted to his life in a new
country, and now as an adult, he uses this skill to
combat challenges in the ever-changing world of
real estate. When it comes to clients, he makes sure
to set realistic expectations with them as they go
through the buying or selling process so they’re not
surprised by any hurdles that occur; however, Hung
has found that his adaptability skills are also help-
ful when interacting with each person. “Every cli-
ent is unique, and it’s crucial for me to understand
their needs and preferences to ensure that they
find the right home,” he said. “This involves asking
questions, actively listening to their responses and

seeking clarification when needed.”

Hung believes that representation and inclusion are
important aspects of the real estate industry. As
an agent, he strives to create a welcoming environ-

ment for all of his clients and hopes that other real
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estate professionals will join him in promoting a

more equitable and just society for everyone. “It’s
essential for agents and other industry profes-

sionals to reflect the diversity of the communities
they serve and to work toward breaking down any
barriers that may prevent equal access to housing

for all,” he said.

‘When Hung can step away from real estate, he enjoys
watching true crime shows and gardening. “I love
spending time outdoors, tending to my plants and
watching them grow. Gardening is a great way for me

to relax and unwind after a busy day,” he shared.

Whether people interact with him on a personal

or professional level, Hung hopes they will think
of him as someone who treated them the way they
wanted to be treated. “I am motivated by the desire
to make a positive impact in the lives of others and
to the betterment of my community,” he said. “I
believe that small acts of kindness can make a big
impact on someone’s life, and that’s what I want to

be remembered for.”

OUR CLASSIC SERVICES:
After performing thousands of inspections, we have the

knowledge and training to help you make informed decisions. . el : AT LISTING
ALERT e
‘@B |NSPECTION -

SERVICES da”

616.662.6990

alertinspections.com

5, FREEIG THE
W AND SELL MORE SDMES”

VirtualACS.com | (616) 723-3290 | Team@VirtualACS.com

Homes, Condos, Rentals, Commercial, Radon Testing,

Multi-Unit, Insects, Pre-List, Walk-Thru & Post-Purchase

West Michigan’s #1 Recommended Roofing Company

5o hyport

/‘6/ /?/
-

WE TRANSFORM
BUSINESSES -

We handle the details so business Q E
owners can spend their time doing .

what they do best.

KYLINE

EXTERIORS, /i iaais

S

OUR SUITE OF MARKETING PRODUCTS

O Web Design O Acquisition Email Campaigns
O Paid Social Media O Search Engine Optimization

O Yelp Partnership O Reputation Management

O Live Chat O Mobile and Display Advertising
O SEM/ Paid Search O OTT/ CTV Streaming Advertising

ROOFING « SIDING « DECKS
WINDOWS/DOORS « GUTTERS

IiE CALL TODAY FOR A FREE ESTIMATE! 0

Reach out to the publisher of this magazine
for more information.

616-822-7719 - skylineexteriorsgr.com
info@skylineexteriorsgr.com

‘ HYPORTDIGITAL.COM

Grand Rapids Real Producers - 29



Are you leaving money on
the closing table?

WORK WITH SUCCESSFUL REALTORS TO MAKE
SURE YOU ARE MAXIMIZING THE POTENTIAL OF
EVERY DOLLAR YOU EARN, WHILE LIMITING YOUR

TAX LIABILTITY

. d Ol Byt [

2y -

! , i

SCAN TO SEE i ity

- Follow us on FB and IG so you can find out who MY DIGITAL : :
' is being featured, check out upcoming events, BUSINESS :

' CARD et e el
¥ SR e

’Fmﬁguep (616) 389-0113

and hear about our Preferred Partners!

Join our Private Top 500 group on Facebook so you
can connect with other top real estate agents in the
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