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Call or text to partner with our expert inspection team!
9 4 9 - 4 8 1 - 2 5 0 1  |  W W W . C O A S T A L I N S P E C T I O N . U S

Want a partner who
customers describe  as…

FREE QUOTE  |  ONGOING SUPPORT  |  PROFESSIONALLY ACCEPTED REPORTING STANDARDS

PROFESSIONAL

RESPONSIVE

INFORMATIVE

DETAIL ORIENTED

ON-TIME

EASY TO WORK WITH

TOP OF THEIR FIELD

PATIENT

KNOWLEDGEABLE 

THOROUGH
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E X C E P T I O N A L
H O M E  S T A G I N G
D E S I G N E D  T O  S E L L
Our extensive staging expertise, buyer-focused design,
quick turnaround time, designer-curated furnishings,
and fast installation translate into powerful results that
reduce time properties spend on the market
& encourage offers.

ANDREA
YOUNG
Owner/Lead Designer
714.287.5399
TheIntuitiveDesignStudio.com 

SCAN FOR A QUOTE
REQUEST HERE

“Liz and her team were amazing! The organization is
beautiful and clearly labeled so my family can keep up

with the system. Look forward to working with her
again. Loved our experience and highly recommend!”

- JULIANA B.

Coastal Organizing Company 
exists to help you find peace in your 

space by creating a stress-free, 
organized environment.

HOME ORGANIZING
MOVES & RELOCATIONS
BUSINESS ORGANIZING

949.482.9476
WWW.COASTALORGANIZINGCOMPANY.COM

WHO SHOULD WE FEATURE AS A

RISING STAR? 
For more information, to 

nominate, or to request to 

be featured, please email 

ocrealproducers@n2co.com!

5 years or less in the business

At least $10 million in sales in one calendar year

Active on social media

C O N N E C T I N G .  E L E V A T I N G .  I N S P I R I N G . 

S O U T H  O R A N G E  C O U N T Y 

12
Publisher’s
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Lead with

Love!
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20
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DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but 
remain solely those of the author(s). The paid advertisements contained within the South Orange County Real Producers magazine are not endorsed or recommended by The 
N2 Company or the publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.

If you are interested in contributing or nominating REALTORS® for certain stories, please email 
us at ocrealproducers@n2co.com.
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This section has been created to give you easier access when searching for a trusted real estate affiliate. 

Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses 

are proud to partner with you and make this magazine possible. Please support these businesses and thank 

them for supporting the REALTOR® community!

ELECTRICIAN

The Electrician
Chris Le
(949) 423-3894

ESCROW SERVICES

Corner Escrow
Katie DiCaprio
(949) 303-0515

Escrow Options Group
Bernadette Kerkes
(714) 348-4718

Glen Oaks Escrow
Hallie Packard
(949) 607-7665

Granite Escrow
Jenna Dannelley
(714) 943-0688

The Escrow Source, Inc.
Michelle Chandler-Rahe
(949) 305-0888

FINANCIAL PLANNER

Edward Jones
Derick Roberts
(574) 327-5334

HOME INSPECTION

Coastal Inspection Services
Tracie Kirkpatrick
(714) 469-9489

Preferred Inspection Services
Jerry Stonger
(949) 234-7125

HOME WARRANTY

Home Warranty of America
Cortney Keller
(714) 707-0149

INSURANCE AGENT

Mundell Insurance Agency
Garrett Mundell
(949) 269-7860

JUNK REMOVAL SERVICES

The Junkluggers of 
Orange County
Joe Sandoval
(949) 632-2123

LISTING  

PREPARATION SERVICES

Freemodel
Mike Hermany
(215) 870-6485

MEDICAL SPA

Complete Care Medical Spa
Allison Gracom
(949) 861-4177

MORTGAGE SERVICES

CrossCountry Mortgage
JJ Mazzo
(877) 237-9694

Guaranteed Rate
Frank Blakeley
(949) 433-0539

MortgageOne, Inc.
Christopher Smith
(949) 292-9292

Movement Mortgage
Matt Webb
(949) 742-2868

Qualified Home Loans
Alan Kunski
(714) 397-1349

U.S. Bank
Erica Dose
(949) 355-2851

U.S. Bank
Carlos Zepeda
(714) 420-7233

MOVING COMPANY

Costa Mesa  
Moving Company
David Wilkes
(714) 241-1673

PHOTOGRAPHY  

& VIDEOGRAPHY

Antis Media
Jenny McMasters
(949) 285-6373

WASIO faces
Yaneck Wasiek
(949) 529-0512

PROFESSIONAL 

ORGANIZING

ChoreChicks
Renee and Traci
(949) 441-0330

Coastal Organizing Company
Liz Wann
(949) 482-9476

Sorted Bliss
Priscilla Yocum
(949) 280-6960

SOCIAL MEDIA

LY Media Ventures
Lauren Yek
(949) 981-7959

SOLAR

Sunrun
Matthew Rock
(909) 510-0061

STAGING & HOME DESIGN

HG Interiors
Holly Garcia
(714) 614-1008

Intuitive Design Studio
Andrea Young
(714) 287-5399

TITLE SERVICES

Fidelity National Title
Tina Jent-Fodor
(949) 293-4187

First American Title
Ryan Raphael
(949) 482-9428

Lawyers Title Company
Jeff Tiss
(949) 422-1301

WFG Title
Andrew Walsh
(949) 300-9101

SOLAR PROFESSIONAL
MATTHEW ROCK

SOLAR PROFESSIONAL
MATTHEW ROCK

"MATTHEW WAS VERY PROFESSIONAL,
 AND A PLEASURE TO WORK WITH. WE'VE 

BEEN DEBATING GETTING SOLAR FOR 
YEARS. WE BECOME DISCOURAGED AS WE 

NEVER CAME ACROSS A TRUSTWORTHY 
SOLAR EXPERIENCE.  WE WERE THEN 

REFERRED TO MATTHEW AND ARE NOW 
HAPPY CUSTOMERS! I HIGHLY 

RECOMMEND MATTHEW"
MARIA (HOME OWNER)  

“MATTHEW ROCK IS SO 
WISE, PROFESSIONAL & 

PERSONABLE! 
A+ PLAYER!" 

MICHELE KADER
(SOUTH OC RP OWNER/PUBLISHER)

REVIEWS

$0 ENROLLMENT | INSTALLATION COST
FULL SERVICE INCLUDED
NO LIEN, LEASE, OR LOAN

19+ YEARS
BUSINESS & SALES EXPERIENCE

5+ YEARS
SOLAR SALES MANAGER

TEXT | CALL MATTHEWTEXT | CALL MATTHEW
909.510.0061909.510.0061REFERRALS 

LUNCH
COFFEE

"MATTHEW WAS AMAZING AT WALKING US 
THROUGH THE PROCESS, WHICH LED TO 
US ENROLLING CONFIDENTLY. ANY TIME A 
PROBLEM AROSE, MATTHEW HANDLED IT 
IMMEDIATELY! I COULD NOT RECOMMEND 
HIM ENOUGH TO ANYONE, CONSIDERING 

SOLAR FOR THEIR HOUSE!" 

DERICK ROBERTS (RP PARTNER)

"BEING A REALTOR I WAS NOT EXCITED 
ABOUT SOLAR BASED ON THE STORIES 

AND EXPERIENCES OF MY CLIENTS. I MET 
MATTHEW AND SET UP A MEETING FOR MY 
HUSBAND AND I. WE SIGNED THAT NIGHT. 
MATTHEW HAS A UNIQUE SKILL SET AND 
WAS PROMPT TO ANSWER QUESTIONS 

THROUGHOUT. I CONTINUE TO REFER HIM 
TO MY CLIENTS SINCE THEN."

FRANCES (REALTOR)

SOLAR PPASOLAR PPA
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FOLLOW US ON 
FACEBOOK & 
INSTAGRAM@REAL

PRODUCERS

SOUTHOC 

@SOUTHOCREAL

PRODUCERS 

FACEBOOK INSTAGRAM 

M E E T  T H E

R E A L  P R O D U C E R S  T E A M

S O U T H  O R A N G E  C O U N T Y

Alex Regueiro
Social Media Manager

Yaneck Wasiek 

Photographer

Jenny McMasters 

Photographer

Dave Danielson
Writer

Michele Kader
Owner/Publisher 

949-280-3245
michele.kader@n2co.com

Ilona Porebski
Ad Strategist

Jess Wellar 
Writer

Ellen Buchanan
Editor



South Orange County Real Producers • 1312 • February 2024 @realproducers realproducersmag.com

Doing Business with Whom You Know,
Like & Trust. Escrow Is What We Do.

Jenna Dannelley, Assistant Branch Manager/Escrow Officer
Direct: 714.943.0688 Office: 949.720.0110
jdannelley@graniteescrow.com
GraniteEscrow.com
450 Newport Center Dr. Ste 600, Newport Beach CA 92660

 LET’S OPEN
ESCROW TODAY!

Granite Escrow is proud to be one of only a select few escrow companies in the 
country to hold and maintain the American Institute of Certified Public
Accountants (AICPA) SSAE 18 SOC 1 Type 2, SOC 2 Type 2 & SOC 3
Attestation assuring our clients we comply with the highest standards
in data security, availability, processing integrity, confidentiality,
privacy, and financial reporting.

Over 16,000 transactions
for a total of over 

$20 BILLION since 
2020 Companywide.

publisher’s note

“Do everything in love.” (NIV, 1 Cor. 16:14)

Dear Real Producers of South OC,

February is synonymous with love, and it’s the perfect 
opportunity to examine the connections we cherish in our 
daily lives. Considering our nation and industry are navi-
gating considerable upheaval, the importance of nurturing 
relationships has never been more paramount. Now is the 
time to step up by offering encouragement and support in 
every way we can. In the good times, leading with love is 
a powerful practice, and in challenging times, it becomes 
even more impactful!

With Valentine’s Day on our radar, let’s seize the chance to 
elevate our expressions of love. Beyond romantic gestures, 
consider creative ways to bring smiles to the faces of your 
loved ones and your professional network. Is it the right 
moment to send notes of appreciation to past and prospec-
tive clients? Perhaps it’s time to break the digital mold and 
pick up the phone for a heartfelt conversation, a simple yet 
exceptional act in today’s tech-driven society.

As top producers, you hold a special place in the commu-
nity, and many of you are already giving back in various 

ways. It doesn’t have to be a massive time commitment; 
find a cause you’re passionate about and contribute in a 
way that feels genuinely good for you and makes a signifi-
cant impact for others.

Speaking of genuine connections, we encourage you to 
attend our upcoming Real Producers events! These gath-
erings are a celebration of your achievements — a chance 
to let your hair down, have fun, and network with the best 
of the best of the best in our local real estate market!

Looking ahead, we hope to see you at our “What’s Working” 
mastermind next month. Keep your eye on your inbox for 
your exclusive invitation.

Wishing you a February filled with love … and we can’t 
wait to see you soon!

Michele Kader 
Owner/Publisher
South OC Real Producers
949-280-3245
michele.kader@n2co.com

Lead withLove!



South Orange County Real Producers • 1514 • February 2024 @realproducers realproducersmag.com



South Orange County Real Producers • 1716 • February 2024 @realproducers realproducersmag.com

MICHAEL BIANCHI 
Engels & Völker  
Gestalt Group 
“All people should be 
treated equally, and well. 
If you don’t, your com-
pany collapses. If you 
treat everyone the same 
and give everyone respect, 
you see the best collaborations.”

“We like having team members who have passion 
for their local communities, who are not afraid, 
who are willing to listen, take advice, and take 
action. At that point, you see the beginning of 
someone about to have success.”

CHRISTINE STONGER 
Redfin 
“Do as much training as 
you can and possibly even 
work for a really good 
team — someone who is 
going to mentor you and 
really wants to help you 
and see you succeed and 

do well — a good brokerage that offers a lot 
of support. Sign up for every class you can 
find. To continue to always learn and stay 
on top of changes is important. Things do 
move quickly in the real estate market.”

A Word from Our Preferred Partner  
to Top Producers: 

ALAN KUNSKI 
Qualified Home Loans 
“We actually accompany 
our fellow Realtors to open 
houses to provide lending 
solutions so that buyers can 
realize a solution that is 
right for them. We’re also 
happy to provide our real 
estate agents with personalized services to 
pre-qualify their buyers before they begin 
their home search.”

“As someone who has been in the industry 
for as long as I have, the trick is to stay 
motivated, be creative, stay current, and 
smile each and every day.” 

PRESENTS

Stay InspiredStay Inspired
WORDS OF WISDOM FROM THIS MONTH’S FEATURES

S O U T H  O R A N G E  C O U N T Y 

Trusted Escrow
Solutions for Your
Clients Every 
Challenge.
Navigating Through
Any Unforeseen
Obstacle is
Our Strength.

IRVINE

LAGUNA BEACH

LAGUNA NIGUEL

CARLSBAD

MURRIETA

BEVERLY HILLS

LAGUNA WOODS

TUSTIN

Katie DiCaprio
Chief Marketing/

Operations Officer

949.303.0515

Katie@cornerescrow.com

CORNERESCROW.COM

George Delgado
Account Executive

949.668.2447

George@cornerescrow.com
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CHRISTOPHER & HALLIE
YOUR ESCROW PARTNERS

Glen Oaks Escrow – Laguna Niguel  |  www.glenoaksescrow.com
949-625-6751   |  28202 Cabot Rd. Suite 205 Laguna Niguel, CA 92677

Christopher Arce-Dale 
Branch Manager 

Cell: 714-906-7131 
CDale@glenoaksescrow.com

∙ 20,000 career-closed transactions

∙ $8,000,000,000 in career-closed residential real estate

∙ Highest and Most-Rated Escrow Team in California

∙ Over 400 5-Star reviews on Yelp

∙ 16 Exclusive Concierge Services

Hallie Packard 
Business Development 

Cell: 949-607-7665 
HPackard@glenoaksescrow.com

When it comes to your open escrow, our exclusive Weekly Escrow 
Update is the ultimate checklist designed to help all parties stay on 
track. It’s a proactive approach that highlights the current status of all 
documents, reports, and outstanding items. Our exclusive Weekly 
Escrow Update reports keep you and your clients up to date on the 
progress of your open escrow! No more wondering if Escrow has 
received or sent items - we keep you posted every step of the way, 
automatically, on every transaction!

Moving Services - Pack & Unpack
Declutter to Prepare for Showing    
Home & Office Organizing 
Personal Services & Home Management
Special Occasion Planning  949.441.0330

ChoreChicks.com | info@ChoreChicks.com

Reclaim your time
& book your
consultation today.

ORGANIZING
Your Concierge
Services for Organization 

Your World

Finding a Mortgage for
Every Unique Situation
is My Specialty!

Loan approval is subject to credit approval and program guidelines. Not all loan programs are 
available in all states for all loan amounts. Interest rates and program terms are subject to 
change without notice. Visit usbank.com to learn more about U.S. Bank products and services. 
Mortgage, home equity and credit products are o�ered by U.S. Bank National Association. 
Deposit products are o�ered by U.S. Bank National Association. Member FDIC. ©2023 U.S. Bank 

No Matter Where
Your Clients are
in Their Buying
Process,
I CAN HELP. 

Connect with Carlos
today and experience
the dierence!

CARLOS ZEPEDA
Mortgage Loan O�cer
Text/Call 714.420.7233
carlos.zepeda@usbank.com
NMLS# 175621

TitleSolutionsTeam.com | TitleSolutions@firstam.com
3 0 1 1 0  C R O W N  V A L L E Y,  S U I T E  2 0 3  |  L A G U N A  N I G U E L ,  C A

Ryan Raphael
949.482.9428
rraphael@firstam.com

Alex Hernandez
714.376.5752

alhernandez@firstam.com

Daphne Alt
949.295.0828

daphnealt@firstam.com

Lisa Maxwell
714.425.5960

lmaxwell@firstam.com

#1 TITLE TEAM IN SOUTH ORANGE COUNTY 

L E T  O U R  T E A M

Safeguard
Y O U R

TRANSACTIONS
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5 Ways to Show Love to Clients at the End of Their Journey

1  Personalized Closing Gifts: A 
thoughtful, personalized closing gift 

goes a long way in expressing gratitude. 
Consider the client’s tastes and prefer-
ences when selecting a gift. It could be 
something related to their new home, such 
as a custom-made welcome mat, a person-
alized key holder, or a local artisanal gift 
that captures the spirit of the community. 
In a time crunch? You can’t go wrong with 
a home improvement gift card or gift cer-
tificate to a neighborhood restaurant.

22    Handwritten Notes: Handwritten Notes: In the age of 
digital communication, a hand-

written note stands out as a sincere and 
personal gesture. Take the time to write a 
heartfelt note expressing gratitude for the 
client’s trust and highlighting the positive 
aspects of their home-buying journey. This 
small touch can leave a lasting impression 
and create a sense of connection.

33    Closing Day Surprises:Closing Day Surprises:  Surprise 
your clients on closing day with a 

small celebration. It could be as simple as 
bringing a bouquet of flowers, champagne, 
or a box of chocolates to commemorate 
the occasion.

44    Capture the Moment:Capture the Moment:  Consider 
investing in giant real estate-

themed props or backdrops where you can 
snap commemorative photos. As a bonus, 
these serve as great testimonial images on 
your social media pages.

55    Post-Closing Follow-Up:Post-Closing Follow-Up:  The 
relationship between a real estate 

agent and a client doesn’t end at the 
closing table. Follow up with clients a few 
weeks after the closing to ensure they are 
settling into their new home comfortably. 
This thoughtful gesture shows genuine 
care for their well-being and reinforces 
your commitment to their satisfaction.

Closing on a real estate deal is not just a transaction; it’s a milestone event in many clients’ lives 

that you have the privilege of sharing in! To make this moment even more memorable and foster 

lasting relationships, be sure to infuse a touch of love and appreciation into this time, at signing and 

thereafter. Here are five heartwarming ideas for showing love to your clients at closing.

ClosingClosingCongratsCongrats

marketing matters
By Todd Lebowitz

Remember, real estate closings are more than 
business deals; they’re significant life events. 
As agents, you have the opportunity to turn 
these moments into lasting memories. Your 
appreciation and attentiveness will also encour-
age positive feelings from your client that can 
translate into great reviews, testimonials, and 
the potential to work together in the future!

With more than 25 years of 

experience, Todd Lebowitz is  

CEO and owner of My Marketing 

Matters, which he runs with his 

business partner Ram Devaguptapu. 

Together, they have grown the company 

to be a recognized leader in real estate 

marketing with more than 20,000 clients  

locally, regionally, and nationwide.  

www.mymarketingmatters.com
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Dedication to one’s passion breeds 
continuous growth. This adage rings 
true in the life and endeavors of 
Christine Stonger. Her unwavering 
love for her work not only propels her 
forward each day but also fuels her 
remarkable growth.

A REALTOR® with Redfin, Christine 
has a strong drive to excel.

Growing Up in the Business 
Christine had a familial connection 
to the real estate industry, given that 
her mother worked as a real estate 
agent for three decades. Despite this 
background, however, Christine ini-
tially hesitated about following in her 
mother’s footsteps. 

“I never really wanted to go with that 
path of becoming a real estate agent,” 
she admits. “I was a finance major 

in college and then went on to work 
for Washington Mutual as a financial 
analyst. I soon learned that I did not 
really enjoy sitting in an office all 
day. I decided to stay home once my 
daughter was born but knew I wanted 
to do something different if I ever 
went back to work.

“When my daughter was about 14, I 
wanted something I could integrate 
into family life and not be stuck in a 
9-to-5 role. Real estate seemed like 
the best fit. My mom had always tried 
to get me to real estate, and I now 
wish I had listened to her sooner!”

Gaining Ground 
At first, Christine had planned on 
getting into the business on a part-time 
basis. It wasn’t long, however, before 
she realized that she wanted to move 
ahead with it full-time. She started her 

real estate career with Keller Williams 
in 2014. From there, she went on to 
a couple of other firms, where she 
continued to learn and grow before 
eventually joining Redfin.

The joy Christine gets from her 
work comes from the people she 
serves — and their experience 
through the process.

“I really like working with buyers 
because it’s a happy transaction. 
Serving their needs and helping them 
to find their dream home is what I 
enjoy most,” she says with a smile.

The success that Christine has built 
in real estate has been remarkable. In 
fact, in 2022, she amassed just over 
$20 million in sales volume, and sold 
another 16 properties totaling $15.5 
million in 2023.

By Dave Danielson
Photos by Jenny McMastersagent spotlight
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D R I V E N  TO EXCEL
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“One of the first things I would 
say is to do as much training as 
you can and possibly even work 
for a really good team — some-
one who is going to mentor you 
and really wants to help you and 
see you succeed and do well — a 
good brokerage that offers a lot of 
support. Sign up for every class 
you can find,” she emphasizes. “To 
continue to always learn and stay 
on top of changes is important. 
Things do move quickly in the real 
estate market.”

Christine’s own drive to excel is 
fueled by her commitment to con-
tinuous improvement.

“I’m a very competitive person, 
even with myself,” she notes. “I 
want to succeed at things. I don’t 
want to let myself down and am 
always striving to get better at 
whatever I do.

“I’m doing this for my family and 
for our future.”

Outside of Real Estate 
Beyond her achievements in real 
estate, Christine’s true fulfillment in 
life comes from her family, including 
her husband, Jerry, and their chil-
dren, 22-year-old daughter Riley, a 
marketing major studying at Cal State 
Fullerton; and 19-year-old son Dylan, 
who just passed his EMT exam and is 
pursuing a career in firefighting.

In her free time, Christine looks 
forward to time spent at the beach. 
She also has a passion for tennis and 
has played in a women’s league for the 
past 10 years.

Christine and Jerry look forward to 
doing a lot outdoors. Most years, they 
can be found camping in Yosemite 

Valley in the summer, where they 
enjoy hiking, biking, and floating 
in the river. The family is also avid 
snow skiers and takes annual trips to 
Mammoth Mountain.

Reflecting on Success 
With her outgoing and friendly 
nature, Christine quickly engages 
with those she meets and puts people 
at ease. She is fulfilled when those 
whom she has worked with previ-
ously return to work with her for 
future transactions or refer her to 
their friends and family.

As she reflects on her success in the 
industry, Christine offers helpful 
advice for others who are getting into 
the business themselves.

TO  CO N T I N U E  TO  A LWAYS  L E A R N  &  S TAY 
O N  TO P  O F  C H A N G E S  I S  I M P O RTA N T. 

T H I N G S  D O  M O V E  Q U I C K L Y  I N 

T H E  R E A L  E S T A T E  M A R K E T .

The Stonger family (from left to right: Riley, Jerry, Christine, Dylan)

Christine Stonger is a Realtor with Redfin.
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COSTA MESA MOVING

714.241.1673
CostaMesaMoving.com
info@costamesamoving.com
2614 S Oak St, Santa Ana, CA 92707

Scan for
your client's

complimentary
quote today!
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Leave the Heavy Lifting to Us!
MOVING IS

Let’s make a
plan with:

 714.543.9632
derick.roberts@edwardjones.com
EdwardJones.com/Derick-Roberts

Derick Roberts, Financial Advisor

FDIC
Insurance 
Solutions

We always have your back!
Smooth Sailing or Storms

Individual Accounts up to $5M

Joint Account limit $10M

Money Market Account starting 
5.4% - Pays interest monthly 

and one-day settlement

1 year CD’s at least 5.4%
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Alan Kunski knows that the right loan can 
make or break a deal. He’s also been around 
long enough to know that no two deals are 
alike. With 35 years of experience in the 
lending industry, Alan is the senior loan 
officer at Qualified Home Loans, tailoring 
lending solutions with efficiency, reliabil-
ity, and white-glove service.

“Every day is a new day in our profes-
sion,” Alan asserts with a smile. “Every 
buyer has a different scenario. Our job, 
as masters in our field with decades 
of experience, is to problem-solve. 
There is no greater joy than giving 
a homebuyer the best loan and an 
opportunity to purchase their own 
new home.”

An Entrepreneurial Spirit 
Born in Lyon, France, Alan brings 
a unique global perspective to 
his work and notes he is some-
times referred to as “Señor Loan 
Officer” for his ability to complete 
a loan application in Spanish. 
His lending career began as a 
strategic shift from owning three 
furniture stores to his true pas-
sion — property financing.

Armed with a business mar-
keting degree from CSUN 
Northridge, Alan ventured into 
mortgage lending in 1988 and 
never looked back. It was a tran-
sition fueled by entrepreneur-
ship, a love for problem solving, 
and a passion for providing 
personalized client service.

Now with over three decades of lending exper-
tise, Alan has honed his craft into an art form. At 
Qualified Home Loans, he not only closes deals but 
creates lasting relationships. The company pro-
vides mortgage loan origination services, including 
loan oversight from initiation to closing, qualifying 
buyers for first trust deeds, second trust deeds, 
jumbo, conventional, VA and FHA loans.

A White-Glove Approach 

Alan’s commitment to tailored client services is 
the bedrock of his success. Qualified Home Loans, 
located in Laguna Hills and licensed in multiple 
states, prides itself on the reliability of over 40 lend-
ers, ensuring clients receive optimal loan programs.

MASTERING MORTGAGES

ALAN KUNSKI

By Jess Wellar 
Photos by Jenny McMasterspartner spotlight

Q U A L I F I E D  H O M E  L O A N S

The joy of handing over keys to a new family, 

witnessing dreams materialize, remains unparalleled.
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“I don’t know another lender who still pro-
vides this level of service in such a digital and 
non-client-facing industry and time,” remarks 
Alan, reflecting on his distinctive approach.

Alan notes the five-star service he provides 
is not a relic of the past; it’s a commitment 
to ensuring that every client feels valued and 
understood while making the Realtors’ job as 
smooth as possible.

“We actually accompany our fellow Realtors 
to open houses to provide lending solutions so 
that buyers can realize a solution that is right 
for them,” Alan explains. “We’re also happy to 
provide our real estate agents with personalized 
services to pre-qualify their buyers before they 
begin their home search.” 

A PASSION FOR 

CLASSIC CARS 

Alan has had a passion 

for cars since his early 

childhood. He has an 

extensive collection of 

diecast metal cars, as well 

as car memorabilia and 

car art. Included in the 

collection are just about 

every 1957 Chevy Bel Air 

novelty item that Alan  

has been able to find  

and treasure.

Senior Loan Officer Alan Kunski with his wife Shelley

I’M ALWAYS 

AVAILABLE, ALWAYS 

POSITIVE, AND 

ALWAYS LOOKING 

FOR SOLUTIONS.

Over the years, Alan Kunski has owned many 
classic cars. Today, he’s the proud owner of a 

1973 Citroen DS23.

The company’s technical lending and data 
software facilitate quick and accurate analyses, 
enabling swift closings in as little as 14 to 21 days. 
Alan also notes that Qualified Home Loans will 
work closely with buyers to assist them with 
raising their credit scores before it’s too late.

“Realtors love to know that they have a sure 
thing when they start showing properties; that’s 
why I like to have a complete file ready to go for 
a client before they even start touring,” Alan 
points out.

Life Outside Lending 
Beyond the office, Alan enjoys spending time 
with his wife, Shelley, and their blended family of 
five children and seven wonderful grandchildren.

“I really love watching my grandchildren in 
their sporting endeavors — it keeps me young 
and fun,” Alan adds with a chuckle.

His passions extend to collecting classic cars, 
and Alan and his wife are also dedicated animal 
rescue advocates. The Kunski household recently 
welcomed Archie, a rescued sheepdoodle, who 
they love and treasure. In his spare time, Alan 
enjoys any cultural experience — whether it’s a 
museum, a play, the symphony, or travel.

As Alan continues to navigate the changing 
tides of the mortgage industry, his commit-
ment to clients, family, and the art of lending 
remains steadfast.

“As someone who has been in the industry for 
as long as I have, the trick is to stay motivated, 
be creative, stay current, and smile each and 
every day,” Alan concludes, embodying the 
spirit of perpetual enthusiasm. “I’m always 
available, always positive, and always looking 
for solutions.”

To learn about how Qualified Home Loans

can help you and your clients,  

contact Alan Kunski at 

949-502-0748 or visit

www.qualifiedhomeloans.com. 
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• Low mortgage rates
• A lightning-fast online application via Digital Mortgage
• Impeccable service with 96% customer satisfaction
• Day-and-night availability
• Constant loan status Updates
• Diverse options & programs and much more...

Exceptional Medical &
Aesthetic Care

for You and Your Clients

949.861.4177
CompleteCareMedicalSpa.com
4902 Irvine Center Dr., Ste 103

Irvine, CA 92604

INNOVATIVE LASER AND
SKIN CARE TREATMENTS

Listing Prep | Move In Services | In-Home Organization

selling serenity, selling faster 

Let Priscilla and her Team add 
bliss to your listings! Call today!

949.280.6960
Priscilla@sortedbliss.com

Priscilla Yocum, Owner

LICENSE #1047926

WWW.THEELECTRICIANCO.COM

1.949.423.3894
@THE.ELECTRICIAN.CO

THE

AN ELECTRICAL CONTRACTING CO.

YOUR TRUSTED PARTNER 
FOR YOUR CLIENTS' 
INSURANCE NEEDS

GARRETT MUNDELL, AGENT
949.243.5088

2340 S. EL CAMINO REAL STE. 1, SAN CLEMENTE, CA 92672
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MICHAELMICHAEL

By Dave Danielson
Photos by WASIO faces

cover story

The real estate industry demands dedication that 
extends beyond immediate rewards; it operates on 
the principle that today’s efforts lay the foundation 
for tomorrow’s success.

It’s this approach that Michael Bianchi has utilized 
to navigate 20-plus years in real estate management. 
Currently, Michael serves as president of Southern 
California for Engel & Völkers. In this role, he is able 
to create what he calls his utopia — culture combined 
with an iconic international brand.

“I have worked in a multitude of environments in 
this business: smaller operations, as well as large 
brands like Berkshire Hathaway and Sotheby’s 
International Realty” (where Michael served as 

regional vice president). “What I really value at 
Engel and Völkers is that we have the best of both 
worlds: the boutique experience with the brand.”

Michael’s focus on a positive environment came 
from his own experiences. He grew up in the Pacific 
Northwest, where his parents were in real estate. 
“They owned a boutique firm on Vashon Island, 
just outside Seattle. While it wasn’t a big firm, their 
small office consistently achieved greater than 50 
percent market share. Growing up, I swept steps, 
filed papers … whatever was needed to help out.”

After finishing college at the University of Portland, 
where he played Division 1 Baseball, Michael wasn’t 
sure what his next move would be.

C r e a t i n g  a  C u l t u r e
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Michael Biachi and his wife, Juliana

“I kind of fell into real estate. I was 21 when I sold 
my first home. The experience of working with cli-
ents and other agents, being outside of a desk job, 
was unlike anything. It was an uber small boutique 
with significant brand visibility. The transactions 
are more or less the same thing, but I really learned 
how to treat people through the process. It was a 
small island; all the players knew each other — the 
agents, the buyers, the sellers, the ancillary service 
providers. I’ve designed my career to replicate 
that experience for myself and over 1,000 advisors 
across multiple states.”

EARLY LESSONS 

Anyone who knows Michael Bianchi knows that it’s 
the culture that drives him. He understands that 
real estate is a hospitality business, and that all 
people should be treated equally and well.

“If you don’t, your company collapses. If you treat 
everyone the same, and give everyone respect, you 
see the best collaborations. I want our top produc-
ers to work closely with others. My goal is to create 
an environment,” he says.

“What is going to keep people going is the culture. 
That’s why you’ll hear that brand doesn’t matter. But it 
does. Brand opens the door, and combined with cultural 
synergy, makes people feel like they are part of some-
thing bigger.”

WONDERFUL LIFE 

Family is at the heart of life for Michael. He treasures 
time with his wife, Juliana Brutoco Bianchi, as well as 
their four children.

Michael enjoys golfing (when time allows), and finds it to 
be a great place to go over ideas and business approaches 
with old and new friends. He and Juliana like being out, 
but also love opening their home for cooking parties or 
game watching.

When it comes to giving back, Michael supports var-
ious organizations, including The Mission San Juan 
Capistrano, The Special Olympics, Make a Wish 
Foundation, and Be The Match, to name a few.

Today, Michael continues building out Engel & Völkers. 
He has brought on 40-plus new advisors in Orange 

“Brand opens the door, 

and combined with 

cultural synergy, makes 

people feel like they are 

part of something bigger.”
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Michael Bianchi is the regional president of Southern California for Engel & Völkers Gestalt Group.

County alone since coming onboard in July, and 
is in the process of opening new shops (Dana 
Point will open this spring) — all while working 
closely with his current advisors by providing 
any and all support and helping with their over-
all client experience. 

When asked what he shares with new agents in the 
business, Michael’s response is straightforward.

“I’m not here to judge someone on whether or not 
they will be successful. I’m here to work for our 
advisors in creating the real estate career that they 
want for themselves. It looks a little bit different 
for everyone. That’s part of the fun. We like having 
team members who have passion for their local 
communities, who are not afraid, who are willing 
to listen, take advice, and take action. At that point, 
you see the beginning of someone about to have 
success. It’s not easy, it takes longer, and is harder 

than people think. But the final reward is so much 
greater than anyone could expect.”

POURING INTO PEOPLE 
Those who work with Michael appreciate the way 
he channels his enthusiasm into his endeavors on 
behalf of those around him.

“In the real estate world, the triangle is upside 
down. The most important part, at the top, is made 
up of the advisors and staff, the less important are 
the executives,” Michael notes. “In that sense, the 
higher up the executive ladder I get, the more peo-
ple I work for. It’s a great honor and responsibility 
to have.

“I want people to know that I am a resource when 
they need it. But can also get out of the way to allow 
them to own their own business and create their 
specific dream.”
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REPRINTS! 

What the heck is a reprint? A reprint is a four- or 
eight-page, magazine-quality-grade paper with 
your full article and photos and you on the cover 
of the publication.
 
WHY DO I NEED THOSE?  

These reprints are a professional marketing tool that 
can help brand you, your team and/or your business.

• Use on listing appointments.
• Send out to friends and family. 
• Send to clients with your holiday greetings.
• Brokers can use as recruiting tools for capturing 

new talent. 
• Use when farming your favorite neighborhood. 

WHAT IF I CHANGED COMPANIES OR NEED SOMETHING 

CORRECTED IN MY ARTICLE? 

No worries! We can make any changes needed. We 
send you a proof, you approve, and then they are 
sent to you via FedEx.
 

WHO CAN BUY THESE?  

The REALTOR® that was featured, the broker, 
our partner or family. Anyone who wants to 
promote you.
 
HOW DO I ORDER? 

Email our reprints manager at 
ocrealproducers@n2co.com 

ME MORE!
PRINT

Want a copy of your article or full 
magazines that you were featured in?

Were you, your broker, or the team 
featured in an issue of Real Producers? 
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Providing Quality Home Inspections
Throughout Southern California

Licensed General Contractor since 1998
Member - OCAR Orange County Association of Realtors
Member of both ASHI and InterNACHI

10% OFF
for Active Duty

Military &
Veterans

Over 10 years in home
inspection experience

PreferredInspects.com

Call Today To Schedule An Inspection
(714)323-1345 or (949)234-7125
jerry@preferredinspects.com

Now offering in-house sewer
line inspections!

Priority Booking 
for RP Realtors!

Bringing Experience & Education
To Serve You

Assistant Vice President
949.293.4187 cell
tina@tina4title.com
fidelityoc.com/tina4title

TINA JENT-FODOR

Residential
Commercial
Vacant Land
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Andrew Walsh • VP of Sales & Marketing
949.300.9101 • awalsh@wfgtitle.com

wfgtitle.com/Andrew-Walsh/

Ready to take your business to 
new heights? Scan the QR code to 
book a meeting and let's cultivate 
success together! 

���������������������������������������
��������	�����������������������
�����������������������������������	�������������������������	����������
�����������������������������������������������������������������������
�������������������������������	�������� �����������������������������
��������
����
����������������������
���������

�������������������
����������������������������	���������������������������������������������
����������������
�����������

�������������
����
�		��
�����������������������
�����������
������
������������������������������������������

�����������	����	�������������������	�������	����������������������������
������������
��������������


