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The Mid-South's leader in client-focused,
innovative closing solutions.

Saddle Creek Title, LLC

775 Ridge Lake Blvd. Suite 105,

Memphis, TN 38120

Phone: (901) 753-1600

Neal Hanna



Memphis Real Producers • 54 • February 2024 @realproducers realproducersmag.com

This section has been created to give you easier access when searching for a trusted real estate affiliate. 

Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses 

are proud to partner with you and make this magazine possible. Please support these businesses and thank 

them for supporting the REALTOR® community!

BLINDS/WINDOW 

TREATMENTS

Desoto Window Treatments
(901) 833-7566

CARPET CLEANING

New Life Carpet 
Cleaning Services
(901) 569-5112
www.newlifecarpetcleaning 
services.com

CLEANING: RESIDENTIAL 

& COMMERCIAL

Holmes Clutch Cleaning, LLC
Gary Holmes
(901) 864-1239

CLOSING - TITLE & ESCROW

EDCO Title & Closing Co
Shawn Norsworthy
(901) 240-5898

Guardian Title, LLC
Jason Lashlee
(662) 262-1800

Harkavy Shainberg Kaplan PLC
Jeremiah McGuire
(901) 494-1622

Hodges Law Firm, PLLC
Rees Hodges
(901) 238-8960

Home Surety Title 
& Escrow, LLC
Jeff McEvoy
(901) 737-2100

Medlock Title & Escrow, LLC
Sophie Anderson
(901) 436-1414
www.medlocktile.com

Saddle Creek Title
Neal Hanna
(901) 218-3647

CONSTRUCTION/

REMODELING

Homeway Construction
(901) 664-1669
homewayconstruction.com

HARDWOOD FLOORING

Bonafide Flooring 
Solutions, Inc.
Daniel Gardeazabal
(901) 331-8809

HOME INSPECTION

National Property Inspection
Derek Groves
(901) 497-0943

Wilson Home Inspections
Colin Wilson
(901) 461-9417

HOME WARRANTY

First American Home Warranty
Seth Lacher
(901) 282-6273

HVAC SERVICES

Brimhall Maintenance 
Services, LLC
Matt Brimhall
(901) 550-4845

INSURANCE

State Farm Insurance 
- Joe A. Sarrio
(901) 853-0831

State Farm Insurance
Michelle Wilson
(901) 590-1922
michellewilsoninsurance.com

INSURANCE - MISSISSIPPI

Alfa Insurance
(662) 893-0928
www.alfainsurance.com/
alleyejlali

INSURANCE: AUTO/

HOME/LIFE

Lovelace Allstate Insurance
Rod Lovelace
(901) 853-5442

MORTGAGE LENDER

Cardinal Financial
Ashley Koon
(901) 277-7982

First Citizens National Bank
Bob Zacher
(901) 489-1217

Mortgage Investors Group
901-761-6910
www.MIGMemphis.com 

Orion Financial Credit Union
Rachel Campbell
(901) 830-9719

Revolution Mortgage
John Brawner
(901) 832-5519

Southwest Funding
(901) 250-5900
shirleypruitt.com

Stockton Mortgage
Kyle Porter
(901) 431-6010
www.stockton.com

SWBC
Shelley Dunn
(901) 870-1107
www.shelleydunn.com

The Karlton Govan 
Lending Team
Karlton E Govan
(901) 233-1243
TheKarltonGovanTeam.com

MOVING &  

RELOCATION SPECIALIST

Black Tie Moving
Scott Caulk
(901) 218-5358

MOVING COMPANY

The Armstrong Company
Tom Allmon
(901) 848-0863

MOVING, STORAGE 

& RELOCATION

Big League Movers
(901) 881-5581

ORGANIZING / 

DECLUTTERING

Springer Sisters
(901) 355-7119

Trazo
(901) 257-9484
www.trazo-design.com

PHOTOGRAPHY:FAMILY/

HS SENIORS/HEADSHOTS

Faydra Foster Photography
(901) 413-2028

PROPERTY MGT & CASH 

HOME BUYER/INVESTOR

Foundation Property 
Management, LLC
James Wachob
(901) 633-2331
ibuyyourhouse.com

REAL ESTATE & PORTRAIT 

PHOTOGRAPHY

Elizabeth Looney Photography
(901) 569-0808
elizabethlooney.com

REAL ESTATE 

PHOTOGRAPHY/VIDEOS

Beck Digital Media
(901) 485-4583

Coco Productions
(901) 831-2282

Lensman Real Estate 
Photography
Michael Berry
(972) 814-1937

Pic This House
Keenan Greer
(901) 230-7733

ROOFING/REMODELING

Palmer Construction
(901) 490-4742

STAGING & HOME DESIGN

Luxury Interior by TL
(901) 907-4556

WIFI AND INTERNET 

SOLUTIONS

Xfinity
(855) 870-1311
xfinity.com
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@faydrafosterphotography

WHAT DOES YOUR HEADSHOT SAY ABOUT YOU?

Give Memphis' 
Premier Real 
Estate Branding 
Photographer 
a call today 
to schedule 
your next 
photo session!

(901) 413-2028
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If you are interested in contributing or nominating REALTORS® for certain stories, 
please email us at Jeff.White@RealProducersMag.com

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but remain 
solely those of the author(s). The paid advertisements contained within the Memphis Real Producers magazine are not endorsed or recommended by The N2 Company or the 
publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.
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Jeff White 
Publisher

Caleb Nelson 
Photographer

Michael Berry 
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Molly Cobane
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Cassie Teeter 
Writer

Christina See 
Writer

Elizabeth Looney 
Photographer



Memphis Real Producers • 98 • February 2024 @realproducers realproducersmag.com

T H E  A C E  A G E N C Y  L L C

YOUR #1 CHOICE
FOR INSURANCE

A L L E Y  E J L A L I
Office (662) 893-0928  |  Cell (843) 324-0930
AEjlali@alfains.com  |  www.alfainsurance.com/alleyejlali

THE BEST AGENTS
IN THE BUSINESS!

A U T O  |  L I F E  |  H O M E  |  C O M M E R C I A L

ACROSS THE STATE OF MISSISSIPPI

Preferred Vendor
with Crue-Leike.

PALMER
CONSTRUCTION

901-490-4742
wpalmer1@comcast.net

Free Estimates!

RESIDENTIAL & COMMERCIAL CONSTRUCTION

JUSTIN HALL
901-569-5112
 justinpredators88@gmail.com
www.newlifecarpetcleaningservices.com 

CARPET CLEANING.
TILE AND GROUT CLEANING.
UPHOLSTERY CLEANING.
HARDWOOD FLOOR RESTORATION.

YOUR ONE-STOP
SHOP TO BRING
NEW LIFE TO
YOUR LISTINGS!

TEXT US FOR A
FREE ESTIMATE!

Home Inspections 
From a 
Firefighter's 
Perspective

SERVICING
the Greater

Memphis Area

Colin@HomeInspectionMS.com

901-461-9417
HomeInspectionMS.com
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@InspectMS
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Sophie Anderson
sophie@medlocktitle.com

(901) 436-1414
www.medlocktitle.com MT

Medlock Title & Escrow
Real Estate Closing Services in Tennessee & Mississippi
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Mention this ad to get your clients $25 OFF A BUYER'S INSPECTION

We are North America’s Premier Inspection Service
National Property Inspections

SHARING HEARTBEATS - 
publisher’s note

As we dive into the heart of this edition, I feel a warm hum 
resonating through the pages—a reminder that within the 
stories we know and tell about each other lies the true 
heartbeat of our community. When we share our tales, we 
weave a tapestry that binds us in a unique and beautiful way.

Stories are like secret handshakes among friends, con-
necting us on a level beyond mere acquaintance. They 
carry the essence of who we are, where we’ve been, 
and the dreams we hold. The idea of Real Producers is a 
celebration of how, by understanding and cherishing each 
other’s stories, we’re not just building a community; we’re 
crafting a shared narrative that makes us a family.

In the dance of storytelling, empathy takes center stage. 
Every narrative shared is an invitation to step into 
someone else’s shoes, to feel their highs and lows, and to 
appreciate the kaleidoscope of perspectives within our 
community. Through this exchange, we dismantle the 
invisible walls that can separate us, creating a shared 
understanding that celebrates our diversity and unites us 
in our shared humanity.

Sharing stories is not just a gift; it’s an act of empower-
ment. It gives voices to those who may have gone unheard, 
shines a light on experiences that deserve acknowledg-
ment, and fosters a community where every story matters. 
In the stories within these pages, you’ll encounter inspira-
tion, challenge, and the vibrant patchwork that is our com-
munity. Each narrative contributes to a living, breathing 
story that defines us collectively.

Of course, when we get to know each other’s story, we 
build trust. And trust, we all know, is what good business 
is based on. If we learn to trust each other, though we may 
even be competitors, we will enhance the culture of our 
real estate community in a powerful way. As the saying 
goes, “a rising tide lifts all the boats.”

Thank you for being a part of our community, 
where every shared story is a heartbeat in 
the rhythm of our collective journey.

Warm regards,
Jeff White, Owner/Publisher

O U R  C O M M U N I T Y ’ S  S T O R Y T E L L I N G  J O U R N E Y

Contact us for a
complimentary
quote!

Commercial & Residential Services
Move-Ins/Outs | Floor Services | Upholstery Cleaning

COVID Defogging | Window Cleaning & More!

Wh�e Qu��y C�� F��!

Gary Holmes Jr. - Owner
901-864-1239

holmesclutchcleaning@gmail.com
HolmesClutchCleaning.com

      @holmesclutch
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The Heartbeat: We seek to elevate the culture of our 
local real estate community by INSPIRING us to 
KNOW ONE ANOTHER BETTER, creating stron-
ger CONNECTIONS, more trusted relationships, 
and more repeat business for everyone involved. 

Distribution: This magazine is sent free of charge 
to the top 500 agents in the greater Memphis area 
based on MLS productivity. Within this area, there 
are over 5,000 active agents, but everyone who 
receives this publication is part of an elite group. You 
are remarkable. Just to be in this group is truly a 
badge of honor!

Content: This is all about you, the Memphis real 
estate community. We do personal and unique stories 
on members of this community, giving you a platform 
to inspire others. Our goal is to go beyond the num-
bers and take a deep dive into the personal side of the 
industry, to inspire us to know one another better. It 
costs absolutely nothing for a real estate agent to be 
featured in the publication.

But to be featured, an agent must be nominated by a 
peer or leader in the Memphis real estate community. 
We are always taking nominations and encourage 
you to nominate individuals who are making a huge 
impact on our local real estate market.

Our Partners: Anyone listed as a “preferred 
partner” in the front of the publication is a 
part of this community. They will have an ad 
in every issue, attend our events and be a part 
of our online community. We don’t just find 

How Does Memphis How Does Memphis 
Real Producers Work?Real Producers Work?

these businesses off the street, nor do we work 
with all businesses that approach us. One or many 
of you have recommended every single preferred 
partner you see in this publication. We do not meet 
with businesses until they are vetted by one of the 
agents in our community and receive a “stamp of 
approval.” If you are looking to add to your arsenal 
of incredible vendors, look no further.

Connections: We love connecting REALTORS® 
and BUSINESSES in a variety of creative ways. If 
you ever would like a personal introduction, we 
would love to arrange it.

Events: Along with the monthly publication, we 
host various social networking events where top 
agents, along with our top preferred partners, get 
together at reputable local venues to rub elbows, 
mastermind, have a good time and strengthen our 
greater Memphis community. We communicate 
information about the events through the publica-
tion, emails and social media.

Contribution: If you are interested in contributing, 
nominating REALTORS® for certain features, 
know of top-notch affiliate partners who should 
be a part of our community or would simply like 
to network, please email me at any time. I look 

forward to hearing from all of you!

Jeff White

Owner/Publisher

Memphis Real Producers

Jeff.White@RealProducersMag.com

C O N N E C T I N G .  E L E VAT I N G .  I N S P I R I N G .

FOR THOSE WHO MAY BE NEW TO REAL PRODUCERS, OR IF YOU ARE JUST 

CURIOUS, HERE ARE SOME QUICK FACTS ABOUT REAL PRODUCERS: 

Portraits - Branding - Real Estate 

901.569.0808 
studio@elizabethlooney.com
www.elizabethlooney.com

@ElizabethLooney_Photography

Inspiring conversations
with the nation’s 
top real estate agents.

Same Brand, New Reach – 
Tune in for free today

podcast.realproducersmag.com
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REALTORS® enjoy:
• Full service on every transaction
• Online or App-based Net Sheet Calculator
   and Closing Costs Estimator
• Timely and accurate title commitments
• Superior communication
• Knowledgeable and professional staff
• Contract upload capability, email, or drop off

6080 Getwell Road | Suite 300 | Southaven, MS 38672
662-262-1800  |  guardiantitle.net  |  office@guardiantitle.net

PRECISE NUMBERS
PRECISELY WHEN 
YOU NEED THEM!

Create custom Seller Net 
Sheets, Buyer Estimates 
and Re�nance Estimates 

online or in print with 
our quote calculator. 

Then easily submit your 
order with just one click!
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power couple

H E A R T F E L T  S E R V I C E

The Elliott Team
By Cassie 

Teeter
Photos by 

Mike Berry

Cindy and Anthony Elliott both grew up in 
Memphis, Tennessee. Cindy attended the 
University of Memphis, graduating with a degree 
in marketing in 1996. She would later complete a 
Masters degree in Instructional Leadership in 2012. 
Anthony attended Memphis State University and 
Shelby State, graduating in 1987. Then, he became 
a certified Prosthetist. After finishing their studies, 
Cindy went into pharmaceutical and medical sales 
and Anthony worked in limb prosthetics. 

Cindy’s transition to the real estate profession came 
first. She had just had their first child, Tara, and quit 
working to stay home with her. A REALTOR® friend 
of hers told her about what the job was like, so, 
when she was pregnant with her second child, Drew, 
she earned her real estate license and began work-
ing. As her children grew, so did her business. By the 
time Tara and Drew began school, things had gotten 
very busy for Cindy. She found her mentor in John 
Green at John Green & Co, and has been working 
there for 28 years. 

“John is the epitome of a servant leader. He strives 
to help and be a resource rather than ‘sell.’ He 
believes in honesty above all else, owning up to 
mistakes and making things right even when it 
costs you personally. In the long run, it will come 

back to you 100-fold. I knew when I started work-
ing for him that I would never want to work any-
where else, and his sons, Allen and Michael, lead 
with the same integrity and servant hearts that he 
taught us all to have. We are a company who roots 
for each other’s successes and helps each other, 
and that mind set comes from the top down.”

Anthony, on the other hand, worked as a Certified 
Prosthetist for 31 years before changing his career 
path. The crisis of 2008 had a profound impact on 
both Cindy and Anthony’s careers. It wasn’t until 
the company he worked for closed in 2019 that 
he began to consider another profession. Cindy 
encouraged Anthony to get his license and form a 
team. In 2019, he did just that. Now, the two enjoy 
working together and managing each and every one 
of their transactions as a team. He has now been a 
REALTOR® for four years at John Green & Co. 

“The crash of 2008 was especially hard because my 
real estate business and Anthony’s job in prosthet-
ics evaporated at the same time. Prayer and faith 
were the main things that got us through those 
tough years. The business eventually came back for 
both of us, but it taught us to be even more thankful 
for the good years. Those years also caused us to 
have to say, ‘no,’ to our kids more than we had pre-
viously, and the Lord really used those leaner years 
to shape our entire family into better stewards of 
what we have been blessed with.”

The couple has many shared passions both within 
and outside of business. Their faith and family will 
always be their number one priority, but they have 
also found the time to support other projects. For 
example, they recently affiliated with the Homes 
for Heroes program, which aims to find savings 
during real estate transactions for five types of 
community heroes: police, firefighters, military, 
healthcare workers, and teachers. They also sup-
port other local organizations, such as their church, 

Meet
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Cana Underground, several missionaries, Collierville 
Education Foundation, Forever Young Veterans, and 
Allie’s Allies at St. Jude. Cindy and Anthony want to 
be remembered for putting others before themselves. 

“Calling a buyer to let them know they got the 
house has always been rewarding, but even more 
so in the past few years, where getting the house 
felt like winning the lottery. Seeing first time home 
buyers achieve their dreams is always rewarding.” 

Cindy and Anthony are also passionate about the 
ability to use their business to serve their family. 
They helped their children buy their first homes 
and have helped both of their parents build the per-
fect home as well. Cindy’s parents have a separate, 
attached house on one side of Cindy and Anthony’s 
home, while Anthony’s dad has a separate, attached 
home on the other. The family likes to travel 
together, share meals, work together in the yard, 
and more. Even when they cannot see their family 
every day, Cindy and Anthony are always nearby if 
they are needed. They are also excitedly expecting 
their first grandchild! 

The Elliott Team is certainly a powerful duo. With 
an impressive career volume totaling over $100m, 
a total volume last year of over $6m, Multi-Million 
Dollar Club Status, and other awards and recogni-
tions, their accomplishments speak for themselves. 
And the two have no plans to slow down any time 
soon, so stay tuned!

Calling a  buyer to  let  them 
know they got  the house has 
always been rewarding,  but 

even more so in the past  few 
years,  where getting the 

house felt  l ike winning the 
lottery.  Seeing f irst  t ime 

home buyers achieve their 
dreams is  always rewarding.
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Real Estate
Reimagined

Through the Lens.

Real Estate
Reimagined

Through the Lens.

Boosting your Business through Authentic
Social Media Content that brings

Value and Engagement

SCAN HERE
TO VISIT OUR
WEBSITE!

901-831-2282
bycocoproductions@gmail.com

 @bycocoproductions

Real Estate Photography and Videography
Social Media Content Creation 

Whether you need your floors 
installed, restored, cleaned, or replaced,

we at Bonafide Flooring Solutions will do
whatever it takes to keep our customers satisfied. 

Bona Revive: Deep Clean & Scruff Removal
Bona Restore: Light Sanding & Recoating

Bona Refinish: Full Sanding & New Surface

CONTACT DANIEL GARDEAZABAL, OWNER/OPERATOR
FOR A FREE QUOTE TODAY! 901-331-8809

Shirley Pruitt
(901) 250-5900

shirleypruitt.com

Have a 
Challenging Loan? 
Don't Give Up....Just Call Shirley!

•  580 Credit Score & Above Qualification

•  Options for Self-Employed Buyers

•  Fast closing

•  First class personable service
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Aylward Nick & Sarah

By Christina See
Photos by Elizabeth Looney Photography

power couple

A
 L

O
V

E 
ST

O
RY

“Our greatest joy is helping families to 
move and improve their lives. Right when 
things feel the very hardest, sometimes the 
most amazing things are possible. We’ve 
lived this personally together, and love 
helping others do the same.”

Sarah and Nick Aylward both grew up in Kansas 
City, Missouri. They met in high school through 
a close friend and spent their high school days 
having fun together and getting into occasional 
trouble. Nick went on to Missouri State University 
and got his degree in Hospitality and Restaurant 
Management. Sarah graduated from Loyola 
University Chicago, majoring in Sociology and 
Women’s Studies.

After college, Nick moved to Memphis and Sarah 
moved to New York City. Sarah began managing 
Marketing & Investor Relations for a private equity 
and hedge fund firm. After taking classes at the NY 
School of Interior Design, she also began over-
seeing projects for high-end Manhattan clients. 
Eventually, life changes and the city magic began 
to wear off. After years of fertility struggles, a 

miscarriage, and diverging careers, she found her-
self on a long painful path that ended in a divorce.

Nick and Sarah didn’t cross paths again until 
January of 2014, under tragic circumstances. The 
same friend who introduced them in high school 
passed away unexpectedly. They each traveled 
home to Kansas City for his funeral, shocked and 
heartbroken. Meeting again was a wakeup call. Both 
divorced, at a funeral, with life bruises, and a very 
real reminder of how short and precious life is. 
They especially realized what truly matters in life: 
friendship, connection, and love.

There was a lot of moving and improving to be done, 
though. Especially since they lived across the coun-
try. “When Nick and I met again, I was living in NYC 
and transitioning to work on Interior Design. With 
a background in finance and a brief time in interior 
design, I was admittedly unsure about what direction 
to transition my career in Memphis,” said Sarah.

“In addition, I wanted to actually see Nick,” she 
says. But he worked mostly nights and weekends, 
and a typical 9 to 5 job would mean spending most 
of their time apart. Working in real estate felt like 

Meet
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4660 Distriplex Dr Memphis TN 38118   BigLeagueMovers.com
901-486-6897    Sales@BigLeagueMovers.com

Fully licensed, bonded & insured.

ALL-INCLUSIVE
MOVING SERVICES

MOVING
LOCAL & LONG DISTANCE

STORAGE • WAREHOUSING

Our all-inclusive services help realtors and
small businesses by making their jobs easier!

STORAGE
SHORT TERM STORAGE

LONG TERM STORAGE VAULTS

MOVERS INCLUDED

PACKING
UNPACKING,
PLASTOMAT,

ANTIQUES

Big League Movers would 
like to congratulate all of the 
Power Couples featured in 

this month's issue! 

the perfect union, between her marketing and 
finance experience and excitement for all things 
home and design. That, paired with atypical work 
hours, made her decision easy.

“I’ve always felt a little mismatched with my life 
professionally, until working in real estate,” says 
Sarah. “I feel more at home in this career than I 
could have ever imagined.” Within her first five 
years in real estate, she earned Lifetime Multi-
Million Dollar recognition status at Crye-Leike. But 
was still seeing Nick far less than they’d expected.

Nick: “I was working extremely long, hard hours 
in the restaurant business, while Sarah was a 
full-time REALTOR®, on top of taking care of our 
kids and home. As her business grew exponen-
tially, she needed help. It made sense that if we 
could build a business together AND I could see 
my family more often, why not? Thats the point! 
So, we made the big leap - and began building our 
airplane on the way down.”

“After a life-time career in the restaurant industry, it 
was difficult to leave security behind and try some-
thing new, in my 40’s and with three kids. I knew it 
was the right decision. But I was paralyzed. It just 
seemed impossible. After much thought and long 
talks with Sarah, we decided to do this, though. And 
we haven’t looked back, we’re determined to make 
it work.” When Nick got his RE license in 2022, 
he joined Sarah at Crye-Leike, and they formed a 
2-person team (Aylward Team). Although Nick has 
experienced some dramatic highs and lows in the 
recently changing market, he’s been involved with 
Sarah’s work behind the scenes for a long time. And 
knows enough to know that it’s all cyclical.

Together Sarah and Nick are enthusiastic about 
helping families. Moving is difficult at any stage, 
especially for families with young children. “We’ve 
lived it,’’ says Sarah. ‘People often hesitate to make 

big changes right when it would be the greatest help to their 
family. Which makes sense, its hard! Our biggest hope is to be the 
help that families need to make a life improving move.

Sarah and Nick love helping clients with big decisions in their 
lives and helping them land where they want to be. They believe 
in kindness, generosity of spirit, and heart.

“Theres no bigger success I can imagine, than seeing other fam-
ilies meet their goals! I’m often in tears as the friends we work 
with find their next chapter, which seemed so impossible to begin 
with. It’s exactly how I felt!! How amazingly grateful I am, that 
the impossible IS possible.” Sarah says.

As for the future, their personal dreams and goals line up with 
many of their clients, for their children – to feel loved, to live 
happy and fulfilling lives, and to be good people to others. To 
bring a little more to the world than before they arrived.

If you follow them online, you’ve also noticed, they sincerely 
believe a little humor is critical. Nicks favorite quote lines up (and 
Sarah will have to agree), “Don’t take life too seriously, you’ll 
never make it out alive!”

Theres no bigger 
success I can 
imagine, than 

seeing other families 
meet their goals! 
I’m often in tears 
as the friends we 

work with find their 
next chapter, which 

seemed so impossible 
to begin with.
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By Christina See
Photos by Elizabeth Looney Photography

cover story

Stacia and Bill Rosatti have been together ever 
since they met in the Grand Lobby of the Peabody 
Hotel. Stacia was born in Helena, Arkansas, just 
across the river from where Bill was born in 
Clarksdale, Mississippi. They’ll celebrate 34 years 
of “teamwork” this month on their upcoming 34th 
wedding anniversary on February 10th. They 
moved to Germantown in 1990 and still live in the 
first home they purchased together!

Bill spent 35 years at First Tennessee’s Bond 
Division, now FHN Financial, while Stacia began 
her career in advertising sales before having 
their two sons – William and Rollin. In 
2013, Stacia became a REALTOR® 
because she was at a crossroads 
of sorts. Her sons were grown, 
so with extra time on her 
hands, she felt that helping 
others with their homes 
would be a natural fit for her 
gifts and talents as a home-
maker & a means to serve 
others while contributing to 
the family income.

Stacia began her RE career with 
Crye-Leike since she knew several 
people at the Forest Hill office. 
She immediately connected 
with Sue Turner, the managing 
broker, and felt that Crye-Leike 
would offer her the support 
and training she needed to get 
started. As her friends began to 
recommend her to others, she was 
surprised when she made MMDC her 
first full year in RE. Her production landed 
her as the #1 Top Realtor in the Forest Hill Office. 
This recognition was confirmation that the busi-
ness could evolve into more for her and her family.

“I found that staying focused on servicing my clients 
helped me overcome the nerves of being a newbie at 
the age of 50. You have a lot of life experience at that 

age and taking care of people had been my full time 
job, so the skillset translated well.”

“It’s rewarding to work with my family and create a 
business that can be sustained for the next genera-
tion. We find this business to be almost a calling…
the most rewarding part is helping people in their 
life-changing moments that spur a move – a new 
marriage, a baby, a new job, or a death in the family. 
These are all stressful times for our clients and we’re 
honored to be trusted to help.” Team Rosatti intends 
to take full service to a whole new level. Most sellers 

expect a REALTOR® to list their home, negotiate 
offers and oversee inspections. Team 

Rosatti will also coordinate mov-
ers, packers, stagers, painters, 

window cleaners, landscapers, 
electricians, and plumbers! As 
Stacia says, “I may show up 
in heels on the first meeting, 
but we’ll all show up in tennis 
shoes to help stage and send 
folks to clean & pack if that’s 

what’s necessary!”

Stacia says, “The beauty of 
working on a team is that we divide 

up responsibilities based on what 
everyone has going on at any 
given minute to make things 
happen as quickly as possible 
for our clients. Rollin works 
with a lot of our buyers. Bill gets 
really involved following up with 

all the contractors, making sure 
they’re finishing, and getting them 

paid, all while keeping the agents we 
work with on the other side up to date.”

Professional stager and owner of By the Grace in 
Collierville, Jenn McElhaney is a key member of 
Team Rosatti’s group of preferred contractors. 
Jenn says about the Rosatti’s “They never get 
stagnant in how they approach their role with their 
clients. They tend to go a little more outside the 

It’s rewarding 
to work with my 

family and create a 
business that can 

be sustained for the 
next generation. 
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box and differentiate themselves 
from their fellow agents.”

Stacia says she hopes people will 
find her and her family team to 
be professional, kind and caring. 
They are intentional about living 
and working in a way that aligns 
with their values - treat everyone 
with respect and treat all people 
the same, whether they are a top 
producer, a new agent, a client or 
a contractor. She says, “It takes 
a TEAM to get these deals closed 
for people, so being open to new 
ideas, dependable, efficient and 
professional is so important.”

Team Rosatti’s #1 source of new 
clients is past and current clients. 
Right now in their season of life 
they are seeing many retired 
couples moving to be closer to 
their kids and grandkids. Stacia 
says, « It’s bittersweet but we are 
grateful to be a part of their “send 
off”. Our friend group is growing 
in cities across America! » When 
Stacia moved her own mother in 
April, four of her mom’s friends 
decided to move as well. Team 
Rosatti sprung into action. Stacia 
becoming a trusted “daughter” to 
them all, and Bill’s past profes-
sion in finance making him easy 
to trust too, as the elderly make 
the transition from traditional 
home to retirement community. 
Learning something new everyday 
in this business keeps life fresh for 
them. Stacia got the Senior Real 

Estate Specialist desig-
nation this spring as 

she was once again 
sharing her life’s 

experiences 
with her cli-
ents! One thing 
is abundantly 
clear, Team 

Rosatti never 
slows down and 

is always there 
when you need them!

The beauty of working on 
a team is that we divide up 

responsibilities based on what 
everyone has going on at any 
given minute to make things 

happen as quickly as possible 
for our clients.
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Daniel Gardeazabal, Owner/CEO

partner spotlight
Photos by Caleb Nelson

In the heart of Memphis, Bonafide Flooring 
Solutions isn’t just a business; it’s a 
testament to the vision and passion of its 
owner, Daniel Gardeazabal. With 12 years 
in the industry and four years at the helm 
of his own enterprise, Daniel has turned 
Bonafide Flooring Solutions into a beacon 
of excellence, focusing not only on providing 
quality flooring solutions but also on 
educating and guiding homeowners toward 
making the best choices for their spaces.

A UNIQUE APPROACH: MORE THAN 

JUST SELLING, IT’S EDUCATING 

When asked how he would like his 
business highlighted, Daniel is quick to 
express that Bonafide Flooring Solutions 
is not merely a sales-driven entity. 
“We’re not looking to just sell, but edu-
cate and help homeowners make the best 
choice,” he emphasizes. This ethos sets 
Bonafide apart from others in the field, 
creating a space where clients don’t just 
receive a service; they gain valuable 
insights to make informed decisions 
about their homes.

HANDS-ON LEADERSHIP: 

COMMUNICATION AND CARE DEFINE 

THE DIFFERENCE 

With a team of 12 members, Daniel’s 
approach to leadership is hands-on and 
personal. What differentiates Bonafide 
Flooring Solutions from the rest is the 
meticulous attention to communication 

and care. Daniel proudly shares, “I 
don’t have a manager. I oversee it all 
and pass my care and pride on to my 
crews.” This personal touch ensures 
that every project, big or small, is exe-
cuted with precision and dedication.

FROM CIRCUMSTANCE  

TO PASSION: A CAREER  

JOURNEY UNVEILED 

Daniel’s journey into the flooring 
industry wasn’t a linear path but a 
fusion of circumstance and passion. 

FLOORING SOLUTIONSm
ee

t BONAFIDE

WE’RE NOT LOOKING TO JUST SELL, BUT 

EDUCATE AND HELP HOMEOWNERS MAKE 

THE BEST CHOICE.
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“Circumstances turned into passion. 
I’m thankful to have discovered 
something I had no idea I would be 
enjoying,” Daniel reflects. What 
began as a surprise revelation has 
now evolved into a profitable career 
that not only sustains his family but 
blesses others as well.

A LIFE BEYOND BUSINESS: FAMILY, 

LANGUAGES, AND HOBBIES 

Beyond the business façade, Daniel is 
a family man with a loving wife, Talita, 
and three adorable children—Beatriz 
Katherine, Benjamin Arthur, and 
Emma Carolina. His linguistic abilities 
in Portuguese, Spanish, English, and 
German reflect a diverse cultural back-
ground. Despite holding only a GED, 
Daniel has earned recognition as a 
Bona Certified Craftsman, showcasing 
his commitment to excellence.

In his free time, Daniel’s heart lies in 
the warmth of family and friends. He 
often finds joy in Brazilian barbecues 
featuring the finest cuts of picanha, 
a testament to his South American 
roots. When wanderlust strikes, the 
Gardeazabal family loves to travel and 
unwind in mountain cabins.

SOME CURRENT FAVORITES: 
Entertainment: Watching series like 
Billions and Reacher.

Documentaries: Delving into the lives of 
icons like David Beckham and exploring 
healthy living in “You Are What You Eat.”

Reading Material: Currently engaged with 
the book “Common Sense of Investing.”

Favorite Restaurants: Moondance and 
Jim’s Place Grille.

PERSONAL CONNECTION AND 

FUTURE ASPIRATIONS 

For Daniel, working with REALTORS 
and clients isn’t just a business trans-
action; it’s a personal connection. 
His highest hope for the year, both 
personally and professionally, is to 
continue growing and maturing in a 
humble and smart manner. He empha-
sizes the importance of learning from 
the past to live fully in the present for 
the hopes of a brighter future.

Daniel Gardeazabal’s journey with 
Bonafide Flooring Solutions is more 
than a success story; it’s a narrative 
of dedication, education, and heart-
felt connection. As he continues to 
shape homes and dreams in Memphis, 
Daniel remains a symbol of excellence 
in the flooring industry, where the 
personal touch goes a long way in cre-
ating spaces that truly feel like home.

CIRCUMSTANCES TURNED 

INTO PASSION. I’M THANKFUL 

TO HAVE DISCOVERED 

SOMETHING I HAD NO IDEA I 

WOULD BE ENJOYING.
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6510 Stage Rd,  Ste  1,  Bar t lett ,  TN 38134
Christ y@edcotit le.com  •   901.282.7222
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RESIDENTIAL & COMMERCIAL REAL ESTATE CLOSING, REFINANCES, LEASES,

REMOTE CLOSING SERVICES (WE COME TO YOU), REO PROPERTY CLOSINGS, RELOCATIONS

SWBC Mortgage Corporation, NMLS #9741, check licensing at www.nmlsconsumeraccess.org. Loans subject to credit and property approval, 
restrictions and conditions may apply. Not all loan programs or loan amounts available in all areas. Programs and guidelines subject to 
change without notice. Corporate o�ce: 9311 San Pedro Ave., Ste. 100, San Antonio, TX 78216. © 2023 SWBC. All rights reserved.

Whether you’re buying your first home, moving up, or
down-sizing, I focus on helping you get the right loan product
for your particular situation. Contact me today to learn more

about the variety of loan products we have to o�er.

SHELLEY DUNN
Producing Branch Manager | NMLS #185241

901.870.1107
Email: shelley.dunn@swbc.com
Web: shelleydunn.com
7145 Swinnea Rd, Suite 1, Southaven, MS 38671

CALL NOW

www.lensmanphoto.com

972-814-1937

michael.berry@lensmanphoto.com

Honest Relationships. High-Quality Media.

PHOTOGRAPHY | VIDEO | AERIALS | TOURS

FREE INTERIOR DESIGN CONSULT
GET A PAIR OF COMPLEMENTARY PILLOWS

BY REFERRING CLIENTS.

luxuryinteriorbytl.com
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Top Quality Photography, 3D Virtual 
Tours, Drone Photography and Video to 

Set Your Listing Apart

Michael Beck | (901) 485-4583

FOLLOW US!
Be sure to follow us on Facebook and Instagram so you 
can find out who is being featured, check out upcoming 

events and much more!

@memphisrealproducers 

We’re focused on growing the personal and professional 
lives of top real estate agents while connecting them to 
top affiliates in the area so that the best of the best can 
grow their businesses together. We’re telling the true 
stories of real estate agents in the top markets around 

the country. Welcome to the cream of the crop.

announcement

(901) 257-9484 • trazo-design.com • trazodesign

WE OFFER EVERY LEVEL OF MOVE MANAGEMENT!
- Simply PACKING + UNPACKING + ORGANIZING
- White glove service where we handle every aspect of a move

TRAZO COORDINATES + STRATEGIZES + DESIGN PLANS WITH:
Moving companies • Interior Designers • Realtors • Builders • Contractors, and more!

Trazo manages each desired aspect, transforming your move and your home.
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Memphis' Premier Remodeler 
Water Damage • Kitchen Renovation

Bathroom Renovation • Residential Roofing

Memphis' Premier Remodeler 
Water Damage • Kitchen Renovation

Bathroom Renovation • Residential Roofing

901-664-1669
homewayconstruction.com 

Visit our Website for a Quote! 

NOMINATE YOUR  
FAVORITE AGENT: 
We are always accepting nominations 

for feature stories! If you know a 

colleague who is absolutely ON 

FIRE and deserving of celebration, 

we would love to feature them 

in an upcoming edition of Memphis Real Producers 

magazine! Categories may include Top Producer, 

Rising Star, Team Leader, Broker, Giving Back 

to the Community, etc. To nominate a fellow 

REALTOR®, simply scan this QR code and follow 

the prompts. We look forward to receiving 

your nominations!

RECOMMEND YOUR  
FAVORITE VENDOR: 
What makes our preferred partners 

different than any other “vendors 

list” is that we only partner with 

businesses that have been vetted 

and recommended by top agents. In 

other words, our preferred partners are trusted businesses 

that can be considered the best in their particular industry. 

Don’t see your favorite on our list? We would love your 

recommendations! Scan this QR code and recommend 

your favorite affiliate business and be sure to state 

what you love about them! We look forward to receiv-

ing your recommendations!

NOMINATIONS / 
RECOMMENDATIONS!

Mortgage Lending Done Right

901-277-7982

Ashley Koon Edwards
Cardinal Financial Company, Limited Partnership
Producing Branch Manager, NMLS #723341

"I love the idea of being able to guide someone along the path of homeownership.
The best part of my job is helping families realize their dream of owning a home.

I’m always available for my clients so please contact me anytime."

ashley.koon@cardinalfinancial.com




