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CUSTOM SOLUTIONS TO FIT ALL YOUR HOME FINANCING NEEDS! P e
At Team Mortgage Company, our mission has always been to treat our 616.974.9710 sanlenome ;

clients well. We have proudly built our success as a West Michigan mortgage

info@ruqualified.com i ne
lender on the philosophy that Our Customers Always Come First. Healthier Homes'
APPLY ONLINE AT:
& New Purchases & FHA & VA & Rural Development Loans s eliizel e
5043 Cascade Road SE, Suite A o
@ Refinancing & Conventional Loans Grand Rapids, M| 49546 Harvest Me

1073 Sunnyside

@ Self-employed, Stated
Income, and Bank
Statement Loans

& FHA / VA/ RD Construction Loans

West Michigan’s #1 Recommended Roofing Company Ve | "6 ’ THE ONE-STOP-SHOP FOR REAL ESTATE AGENTS.

SKYLINE

EXTERIORS : wjf jff

M. SCHNEIDER ELECTRIC LLC

SHOCKINGLY GOOD SERVICE
OUR CLASSIC SERVICES:

LISTING SERVICES
[T LOGR. SXYSLOPE. PPERLESS PIFELINE.
COMMAMD. FLEX LS. RAFETTON
EEAL COME KMD MORE!

VETERAN OWNED
BUSINESS

PENDING SERVICES
"W CAM B A PART 05 TOOR TEAM"3 LONG
TElH £ TH'tTuI‘ HELP WITH

ROOFING « SIDING « DECKS
WINDOWS/DOORS « GUTTERS

Iiﬁ CALL TODAY FOR A FREE ESTIMATE! 0

MSCHNEIDERELECTRIC.COM
616-550-3348

TEAM P T SHIW AN .E'llhﬂi

e s e e VirtualACS.com | (616)723-3290 | Team@VirtualACS.com

info@skylineexteriorsgr.com
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This section has been created to give you easier access when searching for a trusted real estate affiliate.
Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses

are proud to partner with you and make this magazine possible. Please support these businesses, and thank

PREFERRED PARTNERS

DRONES

Fresh Start Studios
Jen Smits

(616) 550-9871
freshstartstudios.com

harr Creative
(517) 974-7809
harrcreative.com

EGRESS WINDOWS
WMGB Home Improvement
(616) 243-3700

wmbg.com

ELECTRICAL

M. Schneider Electric
(616) 550-3348
mschneiderelectric.com

ESTATE LIQUIDATION
Bridgman Estates & Services
(269) 953-5805

FLOORING

Dyer Flooring

(616) 318-0783
www.dyerflooring.com

GIFTS

Cutco Business Gifts
Luke Sasek

(616) 295-5537
ravingfangifts.com

HEATING/COOLING
Turning Point Heating
& Cooling

(616) 818-8875

HOME BUILDER
Sable Homes

(616) 866-3913
www.sablehomes.com

HOME INSPECTION

Alert Inspection Services
(616) 662-6990
www.alertinspections.com

4 . February 2024

HOME TECHNOLOGY
Eco Smart Home Pros
(231) 683-2127
ecosmarthomespros.com

TruMedia
(616) 777-5225
trumediahome.com

INSURANCE

Farm Bureau Insurance
Ryan Loucks

(616) 988-5072
www.farmbureauinsurance
-mi.com/agent/ryan-loucks

Farm Bureau Insurance
Jeremy Underwood Agency
(616) 667-9250
www.underwood-
insurance.com

Goosehead Insurance
Philipp Reinartz

(616) 755-6411
gooseheadgr.com

Hansen Insurance Group
(616) 422-7610
Hanseninsurancegrip.com

MOLD REMEDIATION
BioSafe Environment
(616) 446-0917
www.biosafe
environment.com

MORTGAGE

First Community Mortgage
(616) 822-6557
www.firstcommunity
mortgage.com

Guild Mortgage Inlanta
Jonathan Arnold

(616) 581-2374
applywithjon.com

them for supporting the real estate community!

Lake Michigan Credit Union
Jake Williams

(616) 265-3837
www.lmcu.org/jakewilliams

Lake Michigan Credit Union
Zach Tebos

(616) 234-6361
www.Imcu.org/zacharytebos

Preferred Rate
Stacy Miller-Kuiper
(616) 430-4141
preferredrate.com

Team Mortgage Company
(616) 974-9710
ruqualified.com

PAINTING

Brown Painting
(616) 231-0148
brownpaintingand
decorating.com

CertaPro Painters of
Grand Rapids

Mark Williamson

(616) 258-0677
certapro.com/grandrapids

DuraPro Painting
(616) 514-9535
www.durapropainters.com

Five Star Painting
(616) 522-4127
fivestarpainting.com

PHOTOGRAPHY
Forward Exposure
Photography

(616) 307-8800

PHOTOGRAPHY &

VIDEO SERVICES

Brian McDonald Photography
(616) 209-8469
www.brianmcdonald
photography.com

PHOTOGRAPHY &
VIDEOGRAPHY
Fresh Start Studios
Jen Smits

(616) 550-9871
freshstartstudios.com

harr Creative
(517) 974-7809
harrcreative.com

ROOFING

Complete Roofing & Repair
(616) 241-6688
completeroofingrepair.com

Skyline Exteriors
(616) 822-7719
www.skylineexteriorsgr.com

Summit Point Roofing
(616) 622-6343
www.summit
pointroofing.com

SOCIAL MEDIA

Agent Concierge Services
(616) 723-3290
virtualacs.com

TITLE COMPANY
Bell Title

(616) 942-8955
www.belltitle.com

GR Title
(616) 575-0508

TRANSACTION
COORDINATOR

Agent Concierge Services
(616) 723-3290
virtualacs.com

WINDOWS
Michigan Screen &
Window Repair

(616) 528-0555
michiganscreen.com

When protecting what matters most, the

EXPERIENCE MATTERS.

B FARM BUREAU
. INSURANCE

BRIANMCDGNALD

PHOTOGRAPHY

Photography | Drone Photography & Video | Video Tours
3D Virtual Tours | Floor Plans | Virtual Staging

Brian McDonald | (616)209-8469
brian@brianmcdonaldphotography.com
www.brianmcdonaldphotography.com

Call Jeremy Underwood today!

(616) 667-9250 | junderwood@fbinsmi.com
511 Baldwin St., Jenison

A Company

2 Service

¢ Replacements

[Z) New Construction
Remodels

TURNING POINT

HEATING | COOLING

1-616-818-8875

turningpointhvac@gmail.com
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_ but we can protect it. O
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. Get accessible and personalized multi line insurance

based in intention, commitment, and integrity.
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Hansen Insurance Group
Victoria Hansen
Vhansen@fbinsmi.com
(616) 422-7610
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Agent on Partner Legend in the
the Rise: k Spotlight: Ry & Business:
.. Tim Updyke 5 TS Jen Smits ¢ ; Stacey
L with Fresh " Pummill

Start
Studios

Bell Title Agency g

Your trusted source for all your real estate medial
Dffering multiple services to Showcase your listings
including: Photography, Hloor Plans, 30 Virtual Toors,

Head shots, Drone, and Video Production.

Bell Title Company has partnered with industry leaders;
Underwritten by Westcor Land Title Insurance, First
American Title Insurance Company, and North American
Title Insurance Company, Chicago Title Insurance Company
and Fidelity National Title. Bell Title offers you the very
best in Title Insurance Products including:

MOVING CLEAN OUT (Hoarding) LIQUIDATION/SALES CLEANING SERVICES

ﬁﬂ ’ D GM A N | Laura Polhill, Branch Manager

ESTATES & SERVICES LLC © RS W rotiiemmimmroon

« Title Insurance « Settlement Services * For Sale By Owner
Commercial & Residential Transactions ¢« Mobile & Mail Out Closings
» Construction * Land Contracts * 1031 Exchange Transactions

Fﬂ S 3333 Grand Ridge Dr NE Suite A,

JOEL BRIDGMAN 1932 S M37 HWY HASTINGS M| 49058 ¢ 269-953-5805 e bridgmanestatesandservices@gmail.com ' Grand Rapids, MI 49525

616.307 8800 | mike(mforwardexposure.com | www for wardexpostre.com
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YOUR

PREFERRED
PAINTING SPECIALISTS

Brown Painting and Decorating is your local choice for interior, exterior, residential and

commercial painting. We also provide high quality cabinet and wood finishes.

T I =

CALL OR TEXT 616-321-0148 | BROWNPAINTINGANDDEC@GMAIL.COM | MON-FRI: 8AM - 4PM | SATURDAY - SUNDAY: CLOSED

F -
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EMICHIGAN SCREEN
& WINDOW REPAIR

WINDOW
REPAIR AND
REPLACEMENT

© FOGGY GLASS
REPLACEMENT

@ WINDOW
REPLACEMENT

© HARDWARE
REPLACEMENT

© WO0O0D WINDOW
RESTORATION

FREE WINDOW
CONSULTATION

VISIT OUR WEBSITE

616-528-0555

o 313 HILLCROFT AVE SW WYOMING, MI 49548

% INFO@MICHIGANSCREEN.COM
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COFEMAN PROPERTY
MANAGEMENT

* Fixed Management Fee

* Free Tenant Placement

* Free Tenant Renewals

* We implement tenant retention plans
to improve your bottom line

| Nate Coffman

616-648-1789 | Nate@CoffmanPM.com

MEET THE

GRAND RAPIDS

REAL PRODUCERS TEAM

Chris Csotty Terra Csotty April Shanne
Publisher Publisher Subiera
Publishing Assistant

Ashley Streight

Content Coordinator

Jeanne Monillo
Ad Strategist

Kevin Jurvis
Relationship Manager

Amanda Matkowski Jacob Harr Brian McDonald
Editor/Writer harr Creative LLC Brian McDonald
Photographer Photography

Photographer/Videographer

If you are interested in contributing or nominating someone for a feature, please email us at
terra.csotty@realproducersmag.com.

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but
remain solely those of the author(s). The paid advertisements contained within the Grand Rapids Real Producers magazine are not endorsed or recommended by The N2
Company or the publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.
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country, and I would bring honor to my family and

make my father proud,” Filloreta recalled.

top producer o sea—

By Amanda Matkowski B — —
Photos by Jacob Harr with harr Creative LLC e SR

Filloreta credits her father as someone who heavily
influenced her strong work ethic, and although he

unfortunately passed away in 2023, his memory

vom o SoS—— : — still drives Filloreta to be a better person than she
- =
. va : : - - was yesterday. “My dad, Uka Balaj, is the strongest
v - - e : man I know,” she shared.
- - R -
! - - - — s =W
— b o e wh-mmm In 2006, Filloreta and her husband, Nezir, had a
i . - -

wedding in Kosovo. When they returned home, they
moved to Grand Rapids from Chicago and only had
$2,000 in their pockets. Not deterred by hard work,
Filloreta got a job at Art Van Furniture and became
their #1 sales associate. Nowadays, Filloreta and
Nezir are business partners who sell cars and invest
in real estate. They own 18 properties — one of
which is located in Kosovo and three are in Albania
— and have completely paid off 14 of them. “Sales

has always been in my blood,” Filloreta said proudly.

REAL ESTATE JUST FELT LIKE THE

NEXT NATURAL STEPFOR ME. IT HAS
BEEN THE BEST PERSONAL BUSINESS
DECISION I COULD HAVE MADE. —

A real estate agent and REALTOR® at eXp Realty,

Filloreta has found fast success in the past three

years. She achieved over $23 million in sales in
DRI VEN B Y TH’E 2022, which has contributed to her total career vol-

ume of over $42 million. In 2021 and 2022, Filloreta

was also awarded the #1 Individual Agent in the

D E S I R _E TO S U C C E E _D State of Michigan and an ICON Agent by eXp Realty.

Although Filloreta doesn’t work with a team of

[Z71 VIV VIIJdOTIIT

Filloreta Balaj-Elezi is an extremely driven individual who is other agents, she is grateful that she has her great
constantly striving for success. She has also always been an transaction coordinator, her photographer and
entrepreneur with a few avenues of income, so when she decided a sign installation company to assist her in the

to become a real estate agent in 2020, she was up for the challenge. business. “All of these individuals help to make the
“Real estate just felt like the next natural step for me,” she said. “It process seamless, and I am so grateful for what
has been the best personal business decision I could have made.” they do and how they do it!” she said.

Filloreta was born in Kosovo, but in 1999, she fled the country Filloreta’s success isn’t much of a surprise based
with her family to escape a war. When they arrived in Chicago as  on her previous sales experiences, but when she
refugees, they survived on food stamps and lived in state hous- was trying to enter the industry, she had plenty of
ing. “At that time, I promised myself that I would make it in this doubters who told her that she was wasting her

Grand Rapids Real Producers - 11
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THINK OF
MYSELF AS
THE BRIDGE
LEADING THEM
TO THE NEXT
CHAPTER OF

THEIR LIVES.
2

time — especially since she had failed
the salesperson license exam 16 times.
Filloreta, however, had faith in herself
that she’d pass one day. “You sometimes
have to be your biggest cheerleader,” she

said. “Keep pushing, and do not stop.”

As an agent, Filloreta enjoys working
with clients and helping them make
their dreams come true. She under-
stands that buying a home is one of

the biggest investments a person can
make, and she loves seeing her clients
in a better position in life than when
they started their homebuying process.
“I like to think of myself as the bridge
leading them to the next chapter of their

lives,” Filloreta said, smiling.

Filloreta feels blessed that she can be

a guide to people as they positively
change their lives with a home purchase
— even though she is also a landlord. “If
I can help families move into their own
home and not rent, that is a win for me,”
she admitted. “I am a landlord myself,

but I am against renting if you can own.”

Filloreta is so passionate about real
estate that she finds it difficult to view
it as her job, but outside of taking care
of her clients and managing her rental
properties, she loves to spend time with
her family. “It’s a blessing that I am able

Photo submitted by Filloreta Balaj-Elezi

to have my office at home,” she shared. “There’s

nothing better than being here for them and to hear
about their day.”

Filloreta and her husband have been married for 17
years and have two beautiful children — Bledion,
14, and Blerona, 11. “Nezir is a great chef. We love
to enjoy good food with good company,” Filloreta
said. “We have worked so hard throughout our lives
that we really cherish the quality time that we get
to spend together.”

Filloreta hopes that people will remember her for
her kindness as well as for her dedication to the
people in her life and to her goals. For new agents,
she recommends that they have confidence in
themselves. “Look at those who do well, but what
will make you great in this industry is when you are

you,” she said.

“Do not limit yourself with your thoughts,” Filloreta
added. “I have always had the mindset that I can

have it all. If you can dream it, you can achieve it.”

Grand Rapids Real Producers
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Shingles
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Complete Roofing & Repair

* Residential & Commercial Roof Replacement Services
* Residential & Commercial New Construction Services
* Roof Evaluations & Reports * Roof Repairs

Don't just get it done,
get it Complete.

616-241-6688

www.completeroofingrepair.com
info@completeroofingrepair.com

i We still have availability CertaPro thfm'
to complete your EXEXEINN-

exterior this season . INTERIOR

- EXTERIOR

« RESIDENTIAL

« COMMERCIAL

+ LICENSED INSURED

+ WALLPAPER REMOVAL

« EXTERIOR/INTERIOR CARPENTRY
+ DRYWALL REPAIR

+ LOCALLY OWNED

+ CUSTOMER TESTIMONIALS

Offering |
Remote/Virtual

Estimates m
follow safety

EXTERIOR | INTERIOR 616-724-2424 CERTAPRO.COM/GRANDRAPIDS/ B ot

FREE ESTIMATES AT CERTAPRO.COM
* OPTIONS FOR EVERY TYPE OF BORROWER SITUATION

d ’1 | WILL COMPARE MULTIPLE QUOTES TO FIND THE BEST OPTION
M E F LY e WEWILL NEVER HOLD UP A CLOSING
b SAME-DAY EXECUTED BINDERS AND BINDER CHANGES
T « THE BENEFIT OF OUR MORTGAGE INDUSTRY EXPERTISE
W I H U S | KNOW YOUR PROCESS, RATIOS AND WHAT MATTERS WHEN IT COMES TO INSURANCE
(]

WE REPRESENT THE BEST IN THE INDUSTRY

Each CertaPro Painters® business is independently owned and operated.

Home, Auto, Life, Business, Flood

2 goosehead

INSURANCE

TRAVELERST || Nationwide [EEIEES Insurance.

A STATE AUTO R RESTIVE
+ dozens more!

OIS 1 a2 A(ei [ B[efl BUILT FROM THE GROUND UP TO PARTNER

Tom Voglewede
DIRECTLY WITH LENDERS AND REALTORS

gooseheadgr.com f |in
phil.reinartz@goosehead.com  416-755-6411

1354 Baldwin Street, Suite 109  Jenison, Michigan 49428

Certified Insurance Counselor and Licensed Insurance Counselor

11w il

[ &

GeaN ME

Acrivage Company, NELLS 117 e

Al lodrs subject Lo rsdenwrilof spprodal. Toimd
For mare licensing informabion, pleass wisit wiwg

REAL

PRODUCERS
PODCAST

Same Brand, New Reach —

Tune in for free today

Listen on
Apple Podcasts

LISTEN ON e Spotify:

Listen on

amazon music
N—1

« An agile approach that empowers our clients to make the best offers

« An approval backed by a well known, superior local reputation

» A loan originator that is available to take action when the offer is made

* An entire team ready to close on time with unparalleled communication

« A lasting mindset of wealth development powered by strategic knowledge

Guild

mortgage

OWN WHAT MATTERS

Jonathan Arnold

Branch Manager NMLSH 129411

Call/Text: (616) 581-2374

After performing thousands of inspections, we have the
knowledge and training to help you make informed decisions.

ALERT
S4B INSPECTION

)_E/ SERVICES
.
7+ & 616.662.6990

AT REMINGTOMN RAMSET e Ty

Q¥ alertinspections.com

Homes, Condos, Rentals, Commercial, Radon Testing,

Multi-Unit, Insects, Pre-List, Walk-Thru & Post-Purchase
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»» agent on the rise

By Amanda Matkowski
Photos by Jacob Harr with harr Creative LLC

Tim Updyke was preparing for his role as a real estate
agent long before he finally became one in 2017. Although
he doesn’t look like the typical agent with his piercings and
tattoos, he has a tenacious mindset and was determined
to overcome all of the hardships that were thrown his way
early in life. Through it all, real estate helped him strive

for bigger and better things, and Tim hopes to use his
experiences to assist others in their real estate goals as
well. “Buying or selling is a huge deal, and | want to see
people make great decisions,” he said.

Born in Muskegon, Tim was raised by a single mom who
struggled financially while he was growing up. At age 15,
he got a job at a shop, and instead of heading off to college
like his classmates after high school, he continued working
there because he knew that he couldn’t afford the courses.
To earn extra money, Tim began flipping cars. His boss
would let him borrow money from time to time so he could
properly restore the cars, but in 2009, Tim purchased his
first rental house for $1,000 in Muskegon Heights.

“The home needed a lot of work, but I did it all by

myself and paid him back with the rental income,” Tim
explained. “Because I paid him back, he eventually would
loan me a little bit more and more, which let me do a few
more rentals, some flips, and eventually, enough cash so I

was able to finance my own deals.”

A few years later, Tim and his business partner had a ter-
rible experience with a real estate agent who committed
fraud. Although it set them back financially for a while,

it inspired Tim to get licensed through online classes. “It
took us several months to recoup our losses, and with
the market turning, I decided it was best to just go get my
own license to help with our flips, rentals and real estate

needs,” he recalled.

While Tim was completing his pre-licensing education,
he began making great connections with people within
the industry and learned a lot about properties and
contracts. Soon, he realized that he could use his knowl-
edge of flipping houses and managing rentals to make
sure that clients wouldn’t get burned by an agent like he

once experienced.

Grand Rapids Real Producers -
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I'VE NEVER BEEN AFRAID
TO FAIL BECAUSE | STARTED
FROM THE BOTTOM AND
KNOW THAT | CAN

RISE AGAIN.
99

“My initial goal was to focus on my business; however, I have never

been one to do anything half-done, so I started a Facebook page
and website and started working hard to get my name out to just

about every prospective buyer and seller out there,” Tim said.

Now an agent and REALTOR® at Five Star Real Estate, Tim has
spent the past seven years successfully building his reputation

in the industry. He obtained $9 million in sales in 2022, but he
barely spends any money on advertising and feels honored that
he receives a lot of repeat business. “The most rewarding part

of my business is seeing people happy in their decisions,” Tim
explained. “Watching them grow their portfolio, sell their home
for a massive profit or buy a place at the best possible price is the

name of the game for me.”

For Tim, one of his favorite aspects of being an agent is the

ability to have a flexible schedule. Like many other agents, he

18 - February 2024

appreciates being able to be there for his family, but he
also knows that his adjustable schedule is a benefit for his
clients. “I'm not much of a planner, so being able to move
quickly when a buyer or seller is ready is really nice and

something I do enjoy,” he said.

Tim and his family currently live in Norton Shores in a
house they recently built. “We do just about everything
together — a lot of traveling, exploring, hiking and car
events,” Tim said, smiling. He and his wife, Alison, have
two sons — Law, 11, and Jones, who was born in August
of 2023.

When Tim isn’t immersed in real estate or spending
time with his family, he likes to work on cars and come
up with crazy ideas for them. “I have a pretty extensive
car collection, which includes a few Jurassic Park movie
vehicles, a Batmobile, a Dodge Viper and some other

modified cars,” he shared.

Music has also been a large part of Tim’s life. He grew up
around musicians and learned how to play bass guitar at
the age of 12, which led to him joining bands while he was
in high school and has even performed all over the state of
Michigan and beyond. Years later, Tim and a bandmate at
the time owned a successful DJ business together. They
employed eight people and expanded to include a few photo
booths and party buses. After the pandemic, they decided
to go their separate ways — for Tim, it was to focus more

on real estate — and sold the company to an employee.

When it comes to his real estate business, Tim hopes
people will remember him for his honesty and integrity.
“I take pride in being very transparent with everyone,
even if it’s sometimes at my expense,” he said. “My goals
are to provide excellent service, communicate well with
people, and help them to not only understand the entire
process but also make great financial decisions.” Tim
emphasized that new agents should remember to build
their communication skills. “Buyers, sellers and col-
leagues will all appreciate someone who takes the time to
acknowledge them,” he added.

Over the years, Tim learned to multitask very well while
he balanced multiple jobs and has put systems in place to
streamline everything. Now that he can incorporate those
skills with his fierce determination to succeed — in addi-
tion to his years of real estate knowledge — he wouldn’t

trade being an agent for any other career.

“I’'ve never been afraid to fail because I started from the
bottom and know that I can rise again,” Tim explained. “I
love what I do, and I love that I can continue doing this

for just about as long as I want.”

West Michigan's #1 Rated Roofing Company

(Qualify roos, done by gualdly pespole.

Need a roofing job done by professional, trustworthy people? Look no further.

&ui!j 0. : y

West Michigan: (616) 622-6343
Northern Michigan: (231) 299-0079
www.summitpointroofing.com

Commercial &
Residential Services

One-stop-shop
for all your

Real Estate
Imagery services:

Yoigns®

N,

REAL ES5TANNSE
4 frat ograf ;’r{]‘

Photography,
Videography,
Drone/Aerial Photo
& Video, 3D Virtual
Tour, Floor plans,
Virtual Staging
(servicing Grand
Rapids and
surrounding areas)

==y

Professional
Painting :

- Exterior
- Interior
- Cabinets

: = ___,.'
AL ESTAT)

PhntarE Y

Randy Smith
(616) 514-9535

www.freshstartstudios.com
616.550.9871 « jen@freshstartstudios.com
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CAPTURING DREAMS

In the world of real estate visual
marketing, Fresh Start Studios in
Rockford, Michigan, has become
known for its excellence. Jen Smits
— the dynamic owner, photographer
and videographer — has steered the
ship for over 17 years with remark-
able acumen. The journey to its high
distinction is marked by rebranding,
evolving services and building client
relationships, and it showcases the
power of passion and adaptability, and

a steadfast commitment to quality.

For Jen, what began as a childhood
fascination for photography blos-
somed into a full-fledged career.
“My great uncle nicknamed me
‘Shutterbug’ because there wasn’t

a family gathering I wasn’t taking
pictures at,” she recalled. Jen’s pas-
sion was firmly rooted, and a trip to
Europe further solidified her calling
as she captured the excursion with a
high-end Canon camera. “From that
moment on, I knew what I wanted to
do with my life,” she added.

In 2007, Jen earned a bachelor’s
degree in photography with a minor

in communications from Grand Valley
State University, which laid the foun-
dation for her career. She launched her
first studio, Shutterbug Photography,
and captured weddings, families and
business events. After a rebrand in
2020, Fresh Start Studios was born,

and with it, a newfound dedication to

real estate visual marketing.

Fresh Start Studios offers an array

of services, including photography,
videography, aerial imagery, floor plans,
3D virtual tours, virtual staging, and
branding services for real estate agents.
According to Jen, the defining factor of
her business is building relationships.
“We work hard to build relationships
with our clientele,” she said. This
personal touch and customization have
made Fresh Start Studios a trusted part-
ner for agents of all sizes, offering them
not only striking visuals but also brand-

ing support and social media services.

The road to business success, however,
has been rife with challenges, especially
while navigating a pandemic-stricken
market. “We started in the middle of a

pandemic where open houses were not

permitted,” Jen explained. To adapt,

Fresh Start Studios emphasized quick
turnaround times and introduced ser-
vices like 3D virtual tours. “We work
really hard to stay one step ahead of the
market,” she added.

It’s not just business for Jen: It’s a way
of life intertwined with her family’s
passions. Her free time is filled with
baseball games featuring her son, Asa
— who is a history buff enamored with
‘World War II. Family boating adven-
tures, skiing trips, and travel — both
domestic and international — round out
their collective pursuits. Jen’s faith also
plays a pivotal role, and she volunteers

her vocal talents at her church.

As for what she envisions her legacy
to be, Jen aspires to be remembered as
a trailblazing female entrepreneur who
overcame obstacles, nurtured relation-
ships and never shied away from chal-
lenges. “I hope that someday, when he
is ready to step into the career world,
he sees me as a role model,” Jen said,

speaking about her son’s future.

With the addition of new team mem-
bers who have a palpable passion

for their craft, Fresh Start Studios is
primed for further growth in the years
to come. Jen and Fresh Start Studios
stands as a testament to the power of
resilience and the pursuit of excellence

in an ever-evolving industry.

For more information about Fresh Start
Studios, please visit freshstartstudios.
com or check them out on Facebook
@FreshStartStudiosbyJen or on
Instagram @fresh.start.studios

Photo by Sarah Carter Photography
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WINDOW SOLUTIONS & SERVICES

EGRESS WINDOWS

INSULATION & HOME ENERGY SOLUTIONS
DOOR SOLUTIONS & SERVICES

GLASS BLOCK WINDOWS

CONTACT THE EXPERTS AT WMGB TODAY!
616-243-3700

wmgb.com

Grand Rapids Title Company

We offer Powerful Protection Policies and Professional Settlement
Solutions. We are a full-service title insurance company that
handles the transfer of title for our customers real estate
transactions and protects the title to their largest financial
investments. We have a mission to provide value to every
customer that we serve through proven experience, dedicated

service and lasting relationships. Grand Rapids Title treats each

transaction for our clients with care, professionalism and
integrity. We are fully committed to exceptional, responsive

customer service with a track record of success.

office@grtitleco.com ¢ 616-575-0508

'

HAVE YOU SCHEDULED YOUR . r},

MOLD
INSPECTION?E

» Thorough full property inspection  « Growth Removal AND Stain Minimlzation
» Accommodations for short notices « We help Implement any fixes
» Quick Scheduling! » Resources for additional services

: *_.E BioSafe
2T @ [Environment

Meld Inspection & Remediation

@ www.BloSafeEnvirenmant.com (&) 1B76]234-0060

Snustall and supply of canpet, vinpl, lops, laminate and hardwood.

SFull sevvice showvoom or samyes bronght to yos

Family owned and operated since 1998
Unmatched service

Mark Dyer

616-318-0783 &

Mark@dyerflooring.com

22 - February 2024

Grand Rapids Real Producers - 23



P> legend in the business Sta Cey

L

INVESTING IN THE FUTURE

For Stacey Pummill, real estate has
been woven into the fabric of her life.
Although she had other career plans
as a young adult, being a real estate
agent allowed her to work part time
while raising her four children, and
later, she leveraged her real estate
knowledge to invest in rental proper-
ties. “Real estate has truly changed
my life, my husband’s life, and most
certainly, my children’s lives,” Stacey
said. Other than utilizing real estate
to better her family’s quality of life,
Stacey is grateful that she can also
use her experiences to help others
with their own real estate goals. “Real
estate is in my heart, and changing
lives through homeownership and
investing is truly a passion of mine,”
she added. “It is so rewarding knowing
that I made a difference in where my
clients call home, where they make

their memories. It is the best feeling!”

Stacey has always lived in Grand
Rapids, but while she was growing
up, her family struggled financially.
When she was 11 years old, her par-

ents divorced. “Neither of my parents

Photo submitted
by Stacey Pummill

By Amanda Matkowski
Photos by Jacob Harr with harr Creative LLC

ever owned a home in their entire
lives,” Stacey recalled. At age 20, she
did what her parents could never do:
She bought her first house. “I was
very proud. That was definitely part
of why I'love helping others attain

homeownership,” Stacey said.

Three years later, in 1997, Stacey
was dating a man who wanted to
start investing in real estate prop-
erties, so she decided to get her real
estate license to help streamline the
process. “Up until then, it had never
occurred to me to sell real estate. I
had always wanted to be a teacher,”
she admitted. As fate would have it,
Stacey and her boyfriend broke up
shortly afterward, but she decided to
remain in the industry anyway. She
began her career at Westdale Better

Homes and Gardens.

Over the next few years, Stacey

met and married her husband and
began to have children. At age 27,
she decided to return to Grand Valley
State University to pursue her desire

of becoming a high school teacher

— especially if it meant that she
could have summers off and spend
her evenings with her family. “That
was short-lived after I realized that

I could sell a few homes a year to
supplement income as a stay-at-home

mom,” she said.

Stacey spent many years as a part-
time agent while raising her children.
In 2013, she officially went full time.
Through it all, she spent most of her
career as a full-time agent at Five Star
Real Estate; however, in 2021, she
wanted to start her own brokerage in
Michigan as well as in Florida, so she
launched Blue Sky West - eXp Realty.
Since becoming a full-time agent a
decade ago, she has achieved over

$100 million in sales.

In 2005, Stacey and her husband,
Dennis, began their adventure into
real estate investing. They started by
purchasing four duplexes and held
onto them through the recession,
selling them through the process of
a 1031 exchange to begin purchas-

ing short-term vacation rentals. In




2015, the couple bought their
first short-term rental property

in Grand Haven. “It was always

a dream of mine to own a home
across from the state park where I
camped as a teenager. It was very
run down, and my husband and I
renovated the entire home,” Stacey
explained. “That was the beginning
of our journey into owning several

short-term rental properties.”

In 2019, Stacey and Dennis
bought their first out-of-state
rental property in Florida. “I

am passionate about helping

my Michigan clients purchase
retirement homes in Michigan
and Florida so they can rent them
out to supplement their income,”
Stacey said. “To own a home that
is paid for by vacationers is my
idea of the American Dream. I
encourage people to consider
real estate investing as a way to

finance their retirement.”

When it comes to having a
successful career, she highly
recommends time-blocking. This
life-changing strategy helped her
immensely as she adjusted to being
a full-time agent who was dealing
with mom guilt, and now, she has
learned to protect the boundaries
that she has formed between her
personal life and work-life. “If T get
arequest to show a home during

a ‘family time-blocked period, 1
ask my client if another time could
work. If not, I ask another agent to
show the property for me. Family
has to come first, and my clients

understand that,” Stacey said.

“If you live your life with the
mindset of gratefulness and
abundance, everything else seems
to fall into place,” Stacey added.
“Success monetarily is different
for everyone, but joy and grateful-

ness are universal!”

When it comes to her family,

Stacey and her husband have four

26 - February 2024

boys — Riley, Nicholas, Lucas
and Jack. Together, they love
to travel. “I bought a timeshare
when I was 22, and that helped

us see so much of the country on

SAVE 10-15% ON EVERY ORDER
EXPLORE OUR NEW BUNDLES

a young-family budget,” Stacey
said. They have always been “pool
people” as well, but in the last few
years, they have really fallen in
love with boating.

“When we bought a short-term
rental on Smith’s Bayou in Spring
Lake in 2017, we decided to buy a
wake boat. Up until then, we had
never talked about or desired to
own a boat,” Stacey shared. “After
that summer, we decided to move

up to a larger boat that would

allow us to travel the Great Lakes.
Seven years later, it is safe to say
that we are ‘boat people.” We are
currently on our fourth and fifth
boat — one in Michigan and one

in Florida.”

When Stacey isn’t with her
family or on the water, she also
likes to bike — she tries to bike
at least 40 miles a week during
the summer — and do Zumba.

“I have been dancing with the
same group of women for over 16
years. Much of my business has
come from those special women

in my life,” she said.

After spending 26 years in the real
estate industry, Stacey encourages
new agents to listen more and
speak less. “It makes people feel
good when they get to tell their
story and are heard,” she said.
Stacey recommends that agents
should stay in touch with their
clients and create a database with

details about their clients’ lives.

harrcreative.com

PREMIUM PHOTQS - VIDEO TOURS + FLOORPLANS +« DRONE - VIRTUAL TWILIGHT
BUNDLES « BRANDING + ZILLOW TOURS +« MATTERPORT TOURS - VIRTUAL STAGING

“Put in as much information as

you can for each client — birth-
days, anniversaries, kids’ names,
pet names,” she explained. “I am
invested in my clients and their
real estate futures. We are not here
REAL ESTATE MADE BEAUTIFUL

for one sale: We are their trusted
real estate advisers for life.”



Contact TruMedia Home for all
your residential and commercial
technology design and consultation
needs in West Michigan.

8162 Fulton St E

Ste D Ada, Ml 49301
616-777-5225
www.TruMediaHome.com

OO d" @trumediahome

YOUR LOCAL MORTGAGE EXPERTS

LMCU has the low down payment options to make financing your new home as easy as possible.

Contact a loan officer today to get started:

Jake Williams, Mortgage Sales Manager
(616) 265-3837 | NMLS #1084209
Jake.Williams@LMCU.org

C )
Rachelle Gumowski, Mortgage Loan Officer

(616) 234-6957 | NMLS #995289
Rachelle.Gumowski@LMCU.org
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Zach Tebos, Mortgage Loan Officer
(616) 234-6361 | NMLS #1180225
Zachary.Tebos@LMCU.org

-
Heather Cronkright-Oliver, Mortgage Loan Officer
(616) 234-6582 | NMLS #1460844
Heather.Cronkright-Oliver@LMCU.org

Peter Latvaitis, Mortgage Loan Officer
(616) 234-6556 | NMLS #425757
Peter.Latvaitis@LMCU.org

Jenna Mitchell, Mortgage Loan Officer
(616) 234-6959 | NMLS #580782
Jenna.Mitchell@LMCU.org

*For well-qualified borrowers. Equal Housing Lender

FIVE STAR

(616) 522-4127

PAINTING ™~ www.fivestarpainting.com

o reighberly company

* INTERIOR & EXTERIOR

* RESIDENTIAL &
COMMERCIAL

* CABINETS
* DECKS & FENCES
* DRYWALL REPAIR

* LOCALLY OWNED &
OPERATED

)

HOME PROS

Helping you live
happier, safer, and
more sustainably
with technology

| W
"qu :-""I_ .t

231-683-2127
info@ecosmarthomepros.com
www.ecosmarthomepros.com

A
L ’AUTOMATED SHADES
W/ LGHTING CONTROLS
ENERGY MANAGEMENT
AUDIO/VIDEO
SECURITY, ETC.
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$Preferred Rate

Partnered with American Pacific Mortgage
MNMLE# 1B50

oring, people '

P» event announcement

Join us on March 6 from 3:00-5:00 p.m. at Founders Brewing Co.

® with other top producers in the Grand Rapids area!
March Mixer
REGISTER at www.grrpevents.com
at Founders
*This event is limited to the first 70 people to register*

rewihg &9 We have a VARIETY OF LOANS
. that work for you!

Purchase USDA Construction
I”S"l’i”g fram tzhe = % . - ‘.. Refinance Jumbo Renovation
L e v - Conventional Reverse Mortgages Non-QM
hﬂusg : 3 e ., Down Payment Assistance HELP Program

to thelives
that makela”,

home. =

Celebrating 20 vears of service
From home to life insurance we have you covered

B FARM BUREAU Ryan Loucks
SEB. INSURANCE' Farm Bureau Agency

STACY MILLER-KUIPER
| E.%.rl'anch.Mmager

® 616.430.4141

@ Stacy.MillerKuiper@PreferredRate.com
@ 452 Ada Drive SE, Suite 245, Ada, Mi 49301

=

TRy s

30 - February 2024



YEARS OF
Rp ‘ % THE N2 COMPANY

Your home, our expertise:
the mertgage team you 'l:rust'

branch managers
Ben Kakkuri N/ Greg Clausen ' Meil Siebert

the grand rapids team

Whitney lrwin H/ Ed Napieralski Steve Wiltz
Jared Swider N/ 4178 Emily Napieralski Lou Moratti
Julie Smith N/ Shelby Cutler Janae Fredline
Andrea Wilson M/ Sarah Kelly Alex Cruz

www.firstcommunitymortgage.com/grand-rapids-mi

CENDER NMLS ID 629700 1188 East Paris Avenue SE, Suite 200, Grand Rapids, Ml 49546



