
F E B R U A R Y  2 0 2 4

C H A R L O T T E 

C O N N E C T I N G .  E L E V A T I N G .  I N S P I R I N G . 

AUTHENTICITY 
IN ACTION

CHRISTY BRADSHAW

AGENT SPOTLIGHT
DENISE HAUSER

RISING STAR
KOYA LAMAR

PARTNER SPOTLIGHT
ADAM TENNANT 
MIRACLE MOVERS



Charlotte Real Producers • 32 • February 2024 @realproducers realproducersmag.com

CallNuBlue.com 
(704) 709-3549

SERVICE EXCELLENCE

It takes a lot to keep a home running 
smoothly, and that’s why Charlotte 
and Lake Norman homeowners 
partner with the tried-and-true experts 
at NuBlue. We’re committed to 
serving our community with reliable 
home care that saves you time and 
money. When you need professional 
plumbing, HVAC, or electrical 
repairs, call on the licensed 
technicians at NuBlue for same-day 
service that gets the job done right.

SIMPLIFY
the Mortgage Experience

(704) 746-0300 • MotivationMortgage.com
 info@motivationmortgage.com • 9140 Arrowpoint Blvd, Suite 130, Charlotte

EDUCATE.
COMMUNICATE.

EXECUTE.

EDUCATE.
COMMUNICATE.

EXECUTE.

Connect with our team to get started today!
JOE GARON • KAREL THUWIS • TYLER BULLOCK

NMLS 940790 NMLS 1377921 NMLS 1304179

NMLS 2228345 • For information purposes only. This is not a commitment to lend or extend credit. Information and/or dates are 

subject to change without notice. All loans are subject to credit approval. (www.nmlsconsumeraccess.org)
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Schedule a FREE consultation with a real estate closing attorney today.
(704) 561-1750 • stlawnc.com

5457-A Monroe Rd. • Charlotte
145 Union St. South, Suite 106 • Concord

211 North Main St., Suite C • Monroe

We Make the Real Estate
Closing Process Simple

Otha B. Townsend
Attorney

Juwaun Seegars
Attorney
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This section has been created to give you easier access when searching for a trusted real estate affiliate. 

Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses 

are proud to partner with you and make this magazine possible. Please support these businesses and thank 

them for supporting the REALTOR® community!

ATTORNEY

Costner Law Office
(980) 322-0703
CostnerLaw.com

Hejirika Law
(980) 580-2260
HejirikaLaw.com

Seegars and 
Townsend, PLLC
(704) 561-1750
STLawNC.com

BAKERY

Christina Bakes Cakes, LLC
(704) 288-9689
IG: @christinascakery17

BUILDER

Brookline Homes
(973) 418-9801
MyBrooklineHome.com

CLEANING SERVICES

Spunky Cleaning
(980) 298-5942
SpunkyCleaning.com

CLIENT ENGAGEMENT

Leads Event Planning
(801) 598-5767
LeadsByMandi.com

EDUCATION

Superior School 
Of Real Estate
(704) 944-4260
SuperiorSchoolNC.com

ELECTRICAL

NuBlue
(704) 709-3549
CallNublue.com

FINANCIAL SERVICES

Modern Woodmen
Andrew McNeal
(336) 202-1432

FOUNDATIONS & 

WATERPROOFING

M&M Foundation and 
Waterproofing
(704) 650-1910
CharlotteCrawlSpace
Waterproofing.com

HOME INSPECTION

America’s Choice Inspection
Arvil Price
(704) 504-9798
AmericasChoice
Inspections.com

Home Inspection Carolina
(704) 542-6575
HomeInspection
Carolina.com

National Property Inspectors
(980) 722-1506
NPIweb.com/Lauterer

Southern Magnolia 
Home Inspections
(803) 899-0504
SouthernMagnolia
Inspections.com

HOME MEASURING

Square Up Measuring
(833) 629-7439
SquareUpMeasuring.com

HOME WARRANTY

Home Warranty of America
Nicole Barth
(704) 692-6647
Nicole.Barth@
hwahomewarranty.com

HVAC

Dave Barch Heating and 
Air Conditioning Inc.
(704) 777-9981
DaveBarchHeatingand
AirConditioning.com

INSURANCE

Brightway Insurance
Dimitri Apostle
(704) 218-6000
Brightway.com/Agencies/NC/
Charlotte/0140

Community One Insurance
Zach Ligon
(704) 246-6500
CommunityOne
Insurance.com

MMD of Charlotte Inc
Megan Donoho
(704) 523-2886
GEICO.com/
insurance-agents/
north-carolina/
charlotte/megan-donoho

NC Farm Bureau 
Insurance Group
(704) 841-8700
NCFBins.com

LAND SURVEYING

D.A.S. Land Surveying, P.A.
(704) 664-7029
DonAllenSurvey@gmail.com

MORTGAGE

Carolina Mortgage Firm
Mike Pennington
(704) 840-4146
ClosingtheCarolinas.com

CrossCountry Mortgage
Chad Lubben
(704) 495-1869
TheLubbenGroup.com

Motivation Mortgage
Tyler Bullock
(704) 746-0300
MotivationMortgage.com

NorthPointe Bank
Marina Moreno
(704) 352-5436
NorthPointe.com/
Home-Lending/get-started/
Marina-Moreno/

OriginPoint
Jessica Babinski
(704) 408-1974
OriginPoint.com/
Loan-Officers/
Jessica-Babinski-3592

TruLoan Mortgage
Daniel Jacobs
(704) 703-6864
TruLoanMortgage.com

MOVERS

Miracle Movers Charlotte
(704) 275-3053
MiracleMoversUSA.com

PHOTOGRAPHY

Elrod Portraits
(803) 367-3478
ElrodPortraits.com

PRINTING/MARKETING/

DESIGN/SHIPPING

AlphaGraphics CLT
Adam Rutkowski
(704) 798-5974
agCLT.com

REAL ESTATE 

PHOTOGRAPHY / 

VIDEOGRAPHY

Lighthouse Visuals
(561) 248-5827
LightHouseVisuals.com

Next Door Photos
(704) 727-8178
Charlotte.Next
DoorPhotos.com

Velet Media
(704) 712-0197
VeletMedia.com

RENOVATIONS

Renovation Sells
Will Allen
(704) 618-4187
RenovationSells.com/
Charlotte

STAGING

Avenues Stage & Design
Mary Beth Francisco
(704) 661-9397
AvenuesStageand
Design.com FREE ESTIMATES!

Full-Service Move | Professional Packing Services
Climate-Controlled Storage

Call Today!
704-275-3053 | MiracleMoversUSA.com
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ABOUT THIS MAGAZINE

Ever since 
Charlotte 
Real 
Producers 
launched 

seven years ago, we have heard some 
of the same questions from many of 
you. I figured it would be most efficient 
to publish the answers here in case 
more of you had the same questions. 
Remember, my door is always open 
to discuss anything regarding this 
community — this publication is 100 
percent designed to be your voice!

Q: WHO RECEIVES THIS MAGAZINE? 

A: The top 500 agents in Greater 
Charlotte. We pull the MLS numbers 
each year (by volume) for agents licensed 
in the Greater Charlotte counties of 
Anson, Alexander, Cabarrus, Caldwell, 
Catawba, Chester, Gaston, Haywood, 
Iredell, Lancaster, Lincoln, Mecklenburg, 
Montgomery, Stanley, Union, and York. 
We cut off the list at number 500, and the 
next year’s distribution is born. We did 
this again in January, based on the new 
top 500 agents in sales volume for 2023. 
The minimum production level for our 
group is $11.8 million, based on 2023’s 
list. The list will reset again at the end of 
2024 for the following year and continue 
to update annually.

Q: WHAT IS THE GOAL OF 

THIS MAGAZINE? 

A: We believe that we are better 
together. When we surround ourselves 
with other successful, like-minded 

people, we grow to new heights. Real 
Producers is a platform that brings 
together the most elite individuals. We 
take the top 500 real estate agents and 
our preferred partners and we build an 
exclusive community around that group. 
We share their stories, successes, and 
upcoming events — really, anything that 
will connect, inform, and inspire, we put 
in our monthly publication.

Q: DOES REAL PRODUCERS 

HAVE EVENTS? 

A: Yes! We will have specific network-
ing events throughout the year.

Q: WHAT IS THE PROCESS FOR BEING 

FEATURED IN THIS MAGAZINE? 

A: It’s really simple — every feature 
you see has first been nominated. You 
can nominate other REALTORS® (or 
yourselves!), affiliates, brokers, own-
ers, and office leaders can nominate 
Realtors as well. We will consider 
anyone brought to our attention because 
we don’t know everyone’s stories, so we 
need your help to learn about them. A 
nomination currently looks like this: you 
email us at wendy@kristinbrindley.com 
with the subject “Nomination: (Name of 
Nominee).” Please explain why you are 
nominating them to be featured. It could 
be that they have an amazing story 
that needs to be told — perhaps they 
overcame extreme obstacles, they are 
an exceptional leader, have the best cus-
tomer service, or they give back to the 
community in a big way. The next step 
is an interview with us to ensure it’s a 

good fit. If all works out, then we put the 
wheels in motion for our team to write 
the article and for our photographer to 
schedule a photo shoot.

Q: WHAT DOES IT COST A REALTOR/

TEAM TO BE FEATURED? 

A: Zero, zilch, zippo, nada, nil. It costs 
nothing, my friends, so nominate 
away! The only small fee you may 
incur would be for professional life-
style photos for the article. 

Q: WHO ARE THE  

PREFERRED PARTNERS? 

A: Anyone listed as a “preferred part-
ner” in the front of the magazine is 
part of this community. They will have 
an ad in every issue of the magazine, 
attend our events, and be part of our 
online community. We don’t just find 
these businesses off the street, nor 
do we work with all businesses that 
approach us. One or many of you have 
personally referred every single pre-
ferred partner you see in this publica-
tion. Our partners hold a special piece 
to this puzzle since their partnership 
helps support our monthly publica-
tion. Without them, we wouldn’t be 
able to feature our top agents or host 
our social events.

Q: HOW CAN I REFER A 

PREFERRED PARTNER? 

A: If you know and want to recommend 
a local business that works with top 
Realtors, please email Lexy@kristin-
brindley.com, and let us know!



Charlotte Real Producers • 1110 • February 2024 @realproducers realproducersmag.com

����������������
����������������������

�������������������������
��������������������
���

���������������������������

������������
�������������������������������������
��������
����������������������

������
��	����	�����������������������������
��������������������������	������������������������

2023
B Y  T H E  N U M B E R S

16,355 

TOTAL TRANSACTIONS
SALES VOLUME

$9.6 BILLION 

LISTING SIDE 
TRANSACTIONS

9,
0

36
 

AVERAGE 
SALES VOLUME 
PER AGENT

AVERAGE 
TRANSACTIONS 

PER AGENT

32.71 $19.1
MILLION

HERE’S WHAT CHARLOTTE’S TOP 500 AGENTS SOLD...

Information is based on residential sales in 2023 by the top 500-producing agents licensed in the Greater Charlotte counties of Anson, Alexander, 
Cabarrus, Caldwell, Catawba, Chester, Gaston, Haywood, Iredell, Lancaster, Lincoln, Mecklenburg, Montgomery, Stanley, Union, and York. 
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To view our magazine online, visit 
charlotterealproducers.com and 

look for “magazine” 
or scan this QR code. (Password: 

connecthere@crp)

Kristin Brindley 
Publisher 

If you are interested in nominating REALTORS® to be featured in the 
magazine, please email Wendy@KristinBrindley.com. 

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily 
reflect the views of The N2 Company d/b/a Real Producers but remain solely those of the author(s). The paid 
advertisements contained within the Charlotte Real Producers magazine are not endorsed or recommended by 
The N2 Company or the publisher. Therefore, neither The N2 Company nor the publisher may be held liable or 
responsible for business practices of these companies.

M E E T  T H E  C H A R LOT T E  R E A L  P R O D U C E R S  T E A M

Mandi Jackson 
Associate Publisher 

Ellen Buchanan 
Editor 

Wendy Ross 
Operations Manager 

Lexy Broussard 
Sales Manager 

Don Elrod 
Photographer 
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March 19th! It’s not just another panel — it’s an opportunity 
to learn from and rub elbows with leaders in the industry. 
Keep an eye on your inbox for your exclusive invitation!

Lastly, a warm welcome goes out to our newest Charlotte 
Reall Producers preferred partners, Brookline Homes, 
Epcon Communities, and M&M Foundation and 
Waterproofing. Your expertise enriches our community, 
and we’re eager to embark on this journey together!

Wishing you a February filled with love … and we can’t wait 
to see you soon!!

With gratitude,

Kristin Brindley 
Owner/Publisher
Charlotte Real Producers

313-971-8312
Kristin@kristinbrindley.com

For information on all Charlotte Real Producers 
events, email info@charlotterealproducers.com.

INDUSTRY
INSIGHTS

SEE YOU THERE!

C H A R L O T T E

A TOP EXPERTS MASTERCLASS

Location TBDMarch 19, 2024

powered by TEAM

MAR. 19,
2024 

publisher’s note

FOOD FOR THOUGHT: 
How can you infuse love and appreciation into your daily 
interactions, both personally and professionally, to create 
meaningful connections this month and beyond?

Love!Lead with

Dear Real Producers of Charlotte,

February is synonymous with love, and it’s the perfect oppor-
tunity to examine the connections we cherish in our daily 
lives. Considering our nation and industry are navigating con-
siderable upheaval, the importance of nurturing relationships 
has never been more paramount. Now is the time to step up 
by offering encouragement and support in every way we can. 
In the good times, leading with love is a powerful practice, and 
in challenging times, it becomes even more impactful!!

Valentine’s Day has just passed, but let’s continue to embrace 
the spirit of love and elevate our expressions of affection. 
Beyond romantic gestures, consider creative ways to bring 
smiles to the faces of your loved ones and your professional 
network. Is it the right moment to send notes of appreciation 
to past and prospective clients? Perhaps it’s time to break the 
digital mold and pick up the phone for a heartfelt conversation, 
a simple yet exceptional act in today’s tech-driven society.

As top producers, you hold a special place in the community, 
and many of you are already giving back in various ways. It 
doesn’t have to be a massive time commitment; find a cause 
you’re passionate about and contribute in a way that feels genu-
inely good for you and makes a significant impact for others.

Speaking of genuine connections, we encourage you to 
attend our upcoming Real Producers events! These gather-
ings are a celebration of your achievements — a chance to 
let your hair down, have fun, and network with the best of 
the best in our local real estate market. Looking ahead, mark 
your calendars for the Industry Insights Mastermind on 

Our newly updated Ethics in the Age of Disruption course satisfies your North 
Carolina Elective requirement, as well as the NAR Ethics requirement for 2024! 

Classes are open now! You can choose between livestream or in-person classrooms.LEARN 
MORE 

TODAY. SuperiorSchoolNC.com • 877.944.4260

WE LOVE TO 
MAKE 
LEARNING 
FUN FOR OUR 
STUDENTS
SATISFY YOUR CE 
ELECTIVE & NAR ETHICS 
REQUIREMENT IN ONE!
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In the realm of marketing, where brands vie for attention 
amidst the digital noise, the power of emotional branding 
stands as a beacon, guiding authentic connections and fos-
tering organic engagement. Emotional branding transcends 
the traditional transactional relationship between brand and 
consumer, delving deeper into the realms of feelings, values, 
and shared experiences.

By evoking emotions — be they joy, empathy, nostalgia, or 
excitement — brands can forge connections that resonate on 
a personal level. Emotionally resonant content tends to leave 
a lasting impact, compelling individuals to engage and share, 
thereby amplifying organic reach.

Tell a Story 

The key to leveraging emotional branding lies in storytelling. 
Craft narratives that tug at heartstrings, weaving in elements 
that trigger emotional responses. Stories that depict real-life 
scenarios, triumphs, or challenges not only humanize the 
brand, but also create touchpoints for audiences to relate to, 
igniting conversations and encouraging organic sharing.

Be Consistent 

Moreover, consistency in emotional messaging reinforces 
brand identity and values. When emotions align seamlessly 

across various touchpoints — from social media posts to 
customer service interactions — it cultivates a cohesive 
brand personality that resonates with the audience.

Aim for Authenticity 

Emotional branding isn’t merely about selling a product 
or service; it’s about selling an experience, a lifestyle, or a 
belief system. Brands that authentically align with the emo-
tions and values of their audience cultivate loyal communi-
ties who engage organically, becoming brand advocates in 
their own right.

Build Trust 

Furthermore, fostering emotional connections fosters trust, 
a cornerstone of organic engagement. When individuals feel 
understood and emotionally connected to a brand, they are 
more likely to actively engage, share content, and participate in 
conversations, thereby amplifying the brand’s organic reach.

Remember that emotional branding forms the bedrock of 
organic engagement, transcending transactional interactions 
to forge meaningful, enduring connections. Brands that tap 
into the emotional core of their audience create a ripple 
effect, fostering organic engagement that extends far beyond 
the initial touchpoint.

By Mike Baker

your social media

Mike Baker is owner and founder of Your Social Liaison. To learn more, call Mike at 

(518) 669-1462, email YourSocialLiaison@gmail.com, or visit Facebook.com/YourSocialLiaison.

EMOTIONAL 
BRANDING 
ON ORGANIC 
ENGAGEMENT

THE IMPACT OF

Emphasis on accuracy. 
Limiting your Liability.

(704) 575-0404
SquareUpMeasuring.com
admin@squareupmeasuring.com

"Guesstimate" is not a 
word you want to hear.

Don’t expose yourself to increased liability. County tax 
records and other data can have major inconsistencies 

when it comes to the size of a property. Even new 
construction is susceptible to errors in reporting. 

P H I L  H A N U S H E K
 Home Measurement Specialist
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Home • Auto • Flood • Commercial • Life

Dimitri.Apostle@Brightway.com
BrightwayInsuranceCharlotte.com
     @BrightwayDimitriApostle

Dimitri J. Apostle, Agency Owner

704-218-6000

With access to more companies than other independent 
agents, I can shop the market to ensure your clients’ most 

valuable possessions are properly protected.

GIVE ME A CALL TODAY!

WE CAN INSURE
OF MINDPEACE

Mary Beth Francisco, ASPM ® , LHS ™, ISC ™
Deepti K. Nayyar, ASP ® , LHS ™

(704) 661-9397
avenuesstageanddesign.com

"Mary Beth is a superb partner in helping my sellers prepare their homes for an excellent market-ready 
appearance. We receive so many positive comments from potential buyers who see houses she has staged. 
We are comfortable taking the list price to the maximum if Mary Beth has staged the house because we 
know the house will show to its best advantage. As a real estate agent, I know I can count on Mary Beth to 
respond quickly and deliver beyond expectations for the benefit of my clients."  Jane Grosse

AWARD-WINNING
AND ACCREDITED HOME STAGERS

Schedule an estimate, or book our services today!

Call or visit our website to schedule!
704.504.9798 • AmericasChoiceInspections.com
Serving the Greater Charlotte, Triad and Triangle Areas

We promise to provide the FACTS,
never an opinion.

• Easy 24/7 Scheduling

• Over 10 Certified Inspectors in
North & South Carolina

• Reports by 9am the Next Business Day

• Saturday Inspections

W H AT  W E  O F F E R !
Termite & Pest
Inspections
Radon Testing
Mold Testing
Drone Roof
Inspections
And Much More!

General Home
Inspections
Pre-Listing
Inspections
New Construction
Inspections
Commercial Inspections

FREE Pest
Treatment*

with the
Purchase of

a Home
Inspection

*Valid for new homeowners. 
Offer valid for a limited
time. Mention ad when

scheduling.

WHERE EVERY
CUSTOMER IS
TREATED LIKE
F   MILY.
Our mission is to do the right thing,
no matter what. We strive to be
different from other crawlspace
companies by always being
honest and offering the
best solutions to
every problem.

• Foundation Repair • Structural Repair
• Vapor Barrier Install • Crawlspace Encapsulation

• Internal/External French Drains • Moisture Control
• Basement Waterproofing • Air Systems

mm.foundationwaterproofing@gmail.com

Reach out to us! (704) 650-1910 • CharlotteCrawlspaceWaterproofing.com

Michael Messana
Owner/Operator
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MIRACLE MOVERS

“This is really a ministry for me,” Adam shares. “I love hear-
ing from customers that, in the most stressful time of their 
lives, they received the blessing of a stress-free move.”

Finding Balance 

Adam is the visionary managing partner behind Miracle 
Movers, a family-operated, full-service moving company. 
With a background in graphic design, Adam was an illus-
trator and art director for a screen printing company for 20 
years. But as a man who values balance between career and 
family, he embarked on a new life chapter in 2022 and joined 
the Charlotte branch of Miracle Movers.

“I loved being an art director, but with a family of seven, I 
couldn’t keep working up the company ladder and sacrific-
ing time with my family. So I prayed about business owner-
ship opportunities,” Adam recalls.

“A friend of mine from high school, Chris Wilhoit, had 
started Miracle Movers in 2012, and I heard it was going 
well,” he continues. “So I called him and asked him if he 
had any opportunities, and he gave me the chance to take 
over the Charlotte branch. With no moving experience, I 
came in and ran things with the values from my Christian 
faith, and it has taken off.”

Adam Tennant is determined to make the challenges of moving a blessing. With Adam’s top-
notch management skills and full-fledged devotion to integrity and to his faith, Miracle Movers has 
garnered a reputation for being a trusted and reliable relocation partner in the Queen City.

EVERY MOVE IS A BLESSING

ADAM ADAM 
TENNANTTENNANT

Photos by Don Elrod

partner spotlight
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Values Above Profit 

Miracle Movers stands apart from 
the competition, not just for mov-
ing expertise but for unwavering 
integrity. Adam emphasizes that 
the company always does the right 
thing, whatever the cost. This com-
mitment extends to their profes-
sional and friendly moving crews, as 
customer satisfaction is paramount. 
Miracle Movers’ employees take 
great pride in their work and strive 
to provide the best service possible.

“Our exceptional office staff, led 
by Sales Manager Kelly Rand and 
Operations Manager Christopher 
Figg, has played a significant role in 
our achievements and where we are 
today. Additionally, my wife, Paige, 
leads our all-female packing team, 
and our customers have expressed 
appreciation for the extra care our 
packers provide to their items.

“We recently were voted the Best 
Moving Company in Charlotte,” 
Adam adds with a touch of pride. 
“Most of our business comes from 
repeat customers, as well as cus-
tomer and REALTOR® referrals.”

‘THE BEST MOVING COMPANY IN CHARLOTTE’ 

ISN’T JUST AN AWARD; IT’S A COMMITMENT 

TO A FUTURE WHERE EVERY MOVE IS A 

TESTIMONY TO INTEGRITY AND PURPOSE. 

WE WILL ALWAYS GO ABOVE AND BEYOND 

TO TAKE CARE OF OUR CLIENTS AND 

KEEP THAT RELATIONSHIP STRONG.

The success of Miracle Movers isn’t 
merely a stroke of luck; it’s a tes-
tament to Adam’s strategy, rooted 
in his deeply-held spiritual beliefs. 
The values from his Christian faith 
permeate every aspect of how he runs 
his business, turning logistics into 
more than transactions.

“My motivation is always rooted  
in the Bible and my favorite verse,  
2 Corinthians 5:17: ‘Therefore if any 
man is in Christ, he is a new creature: 
old things are passed away; behold, all 
things become new,’” he recites.

Beyond the Business 

When he’s not busy working, Adam 
finds joy in spending time with his 

large family. His wife, Paige, and 
his children, Olivia (15), Wesley 
(14), Hudson (11), Caleb (8), and 
Liam (4), along with two dogs and 
two cats, create a lively household. 
Family is the anchor that grounds 
Adam. He makes it a priority to 
carve out quality time with his loved 
ones through hunting and hiking.

Adam notes he isn’t sure what 
the future holds, but with faith 
and integrity as his compass, he is 
bound to succeed. His commitment 
to family and business will remain 
constant, and Miracle Movers will 
continue to grow and evolve while 
transforming moves into meaningful 
experiences.

“‘The Best Moving Company in 
Charlotte’ isn’t just an award; it’s 
a commitment to a future where 
every move is a testimony to integ-
rity and purpose,” he concludes. 
“We will always go above and 
beyond to take care of our clients 
and keep that relationship strong.”

For a moving experience that 

transcends the ordinary, contact 

Adam Tennant at Miracle Movers 

today at 704-275-3053, or visit 

www.miraclemoversusa.com/nc/

charlotte-lake-norman-movers.

Adam Tennant and 
his wife, Paige.

From left to right: Wesley, Hudson, Adam, 
Paige, Caleb, Liam and Olivia

From left to right: Sales Manager
Kelly Rand, Managing Partner
Adam Tennant, and Operations
Manager Christopher Figg



Charlotte Real Producers • 2322 • February 2024 @realproducers realproducersmag.com

H
A
U
S
E
R
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agent spotlight

Denise Hauser is a shining example of 
an agent who has mastered the delicate 
dance of business with a personal touch. 
As a dedicated REALTOR® and member of 
the Dream Team United at Keller Williams 
Connected, Denise serves the vibrant 
Charlotte metro area in both Carolinas. 

Finding Her ‘Why’ 
Originating from Roanoke, Virginia, and equipped 
with a Bachelor of Science in Psychology from 
Virginia Tech, Denise initially pursued a career in 
human services. Serving as a job developer for adults 
encountering diverse barriers to employment, she 
honed her ability to forge connections and open 
doors to cultivate opportunities.

Her transition into the corporate world led her to 
become a human resources manager for a commercial 
real estate development firm. This shift marked the 
turning point where her passion for real estate ignited.

“Almost overnight, my passion for real estate was 
born,” Denise recalls. “I realized my drive to serve 
others was a great match for real estate as it allowed 

me to develop amazing relationships, creatively engineer 
solutions, and help people accomplish their goals of building 
wealth while finding their dream homes.”

Making the Connection 
Working as both a buyer and luxury specialist at KWC, 
Denise proudly collaborates with the Dream Team United. 
Last year, she closed an impressive $21.7 million, totaling 
34 transactions. Beyond the numbers though, Denise is 
deeply invested in securing homes that genuinely connect 
with her clients’ hearts. 

“For me, it’s not merely about the bricks and walls; it’s 
about finding that special place you’ll call home, no matter 
where it is,” Denise explains. “By taking the time to truly 
understand my clients’ desires, dreams, and aspirations, I 
aim to offer a personalized experience akin to having a dedi-
cated concierge by your side.”

Her commitment to excellence certainly hasn’t gone 
unnoticed. In 2020, Denise was honored with the presti-
gious Eagle Award at Keller Williams — a testament to her 
embodiment of the service model. Additionally, she has 
achieved the President’s Circle for closed volume for three 
consecutive years at her brokerage, showcasing her remark-
able dedication and consistency in the industry.

D
E
N
I
S
E

Serving from 
the Heart
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For Denise, success in 
real estate is simple but 
challenging. Her advice to 
up-and-coming top produc-
ers is grounded in transpar-
ency and diligence.

“Building a successful real 
estate business is achiev-
able by anyone, regardless 
of what experience you 
have — just be humble, be 
genuine, and do the work,” 
she advises.

Beyond Real Estate 
As a loving partner to Travis, 
and a devoted mother to 
Risden (11) and Locklyn (8), 
Denise notes her top priority 
is to ensure her family never 
has to say no to an opportunity due to financial 
constraints or lack of time. Her passion for real 
estate extends beyond transactions. It’s a vehicle 
to build a sustainable business, give back to the 
community, and enrich her children’s lives with 
experiences and opportunities.

Denise and her loved ones delight in the outdoors, 
venturing to the beach for summer weekends, to the 
mountains for apple picking in autumn, and whisking 
away to Disney every other year with close family 
friends. She is also involved with the Charlotte 
Clubhouse, offering support for those with a history 
of mental illness, and her team’s commitment to 
Veterans Bridge Home also reflects her dedication to 
making a positive impact in the community.

“Money is good for the good it can do, and I know 
that building a business that truly helps my clients, 
as well as grows the businesses of my teammates, 
allows my children and I to make a bigger impact on 
the community around us,” she adds with a smile.

On the Horizon 
Looking ahead, Denise envisions her business evolv-
ing to a point where she spends more time coaching 
and mentoring other agents and entrepreneurs. In 
her five-year plan, she aims to visit Europe with her 
children, and her ultimate aspiration is to achieve 
the financial stability that allows her to pleasantly 
surprise loved ones by clearing their debts.

To Denise, it doesn’t matter where you start; it matters where you 
aim. She is living proof that with a system, a process, and a plan, any-
one can build a business they can be proud of.

“Your thoughts become your words, your words become your 
actions,” Denise concludes. “It doesn’t matter who you are, what 
you’ve done, or what you think you can do. What matters is that you 
can achieve anything you set your mind to.”

Building a 
successful real 

estate business 
is achievable 

by anyone, 
regardless 

of what 
experience you 

have — just 
be humble, be 
genuine, and 
do the work.

Denise Hauser with 
her children, Risden 
and Locklyn

Denise 
Hauser is a 
Realtor on 
the Dream 
Team United 
at Keller 
Williams 
Connected.

BRINGING YOUR BUYERS

Get started with Marina Moreno!
Sr. Loan O�cer  |  NMLS# 1234481 

704-352-5436
marinatuesta@hotmail.com

9140 Arrowpoint Blvd., Suite 210
Charlotte NC 28273

$28B+
LOANS FUNDED

SINCE 2020

91k+
FAMILIES HELP WITH

HOME FINANCING
SINCE 2020

94%
CLIENT SATISFACTION

AS OF Q3 2023

H�e
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Photos by Don Elrod

rising star

F I N A L L Y  H O M E
Home is said to be where the heart is, and for Koya Lamar, a REALTOR® with Coldwell Banker 

Realty Ballantine, home means more than just bricks and mortar. While working in the 
banking sector for years, Koya always been passionate about real estate, homes, and 

architecture, setting the stage for a successful real estate career. 

LAMAR

Getting Started 
Originally from Philadelphia and having grown up in 
Richmond, Virginia, Koya has called Charlotte home for 
over a decade now. Armed with an economics education 
from Virgnia Commonwealth University, she applies a 
solid understanding of finances to her professional pur-
suits. As the eldest of three sisters, her leadership and 
nurturing qualities shape her interactions in her chosen 
field and community.

Prior to real estate, Koya cultivated a diverse skill set in 
banking, spanning customer service sales, management, 
and technology compliance. With a pivotal role in mort-
gage, she aided individuals in protecting their homes 
from foreclosure through short sales. Her refined, 
customer-centric approach positions her as a 
knowledgeable guide in navigating the financial aspects of 
real estate for homebuyers and sellers.

“Having the people skills, the sales skills, and the direct 
knowledge of the mortgage industry gained through expe-
rience of working in the banking industry under so many 
different umbrellas has definitely played into my success 
in real estate,” Koya affirms. 

A Natural Fit 
Koya obtained her real estate license in 2019 and hit the 
ground running. Notable accolades include Rookie of the 
Year in 2020 and ranking in the top 5 percent of Coldwell 
Banker agents worldwide in 2022.

Her passion for real estate and helping people motivates 
her to deliver top-notch service to buyers and sellers alike.

“I’m passionate about sharing the things that I know to 
help other people grow,” Koya explains. “I enjoy those 
days when I am able to help a first-time homebuyer and 
walk them through the process to meet their goal of 
homeownership, which also means helping them to build 
generational wealth and have a place where they can 
gather with their families and create lasting memories.”

A Client-Centric Approach 
Koya distinguishes herself in the competitive world of 
real estate by embodying a genuine and client-focused 
approach. She avoids a pushy demeanor, choosing instead 
to educate and guide her clients, recognizing the gravity of 
their investment in one of life’s significant purchases. Her 
emphasis on building genuine relationships stands out, 
creating a sense of trust and reliability. 

Koya notes her success is intricately woven with her 
philosophy, echoing Zig Ziglar’s playbook. 

“You can have everything you want if you help enough 
people get what they want. That is the way that I run my 
business,” she asserts. “I aim to look out for people, help 
them achieve their goals and, in turn, exceed my goals.” 

Outside the Office 
Growing up in various cities, Koya understands the value 
of putting down roots and homeownership. 
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“Homeownership gives you the ability to stay in one place,” she notes, 
drawing a connection between her nomadic childhood and her passion 
for real estate.

Home is not just a place; it’s the founda-tion for family stories and 
cherished moments. When not immersed in property transactions, 
she and her family find solace and joy in traveling. And she indulges in 
the luxury of facials and massages as her guilty pleasure. Balancing 
her love for relaxation, she embraces outdoor activities, occasionally 
lacing up rollerblades or engaging in a spirited game of tennis. 
Additionally, her penchant for shopping adds a touch of retail therapy 
to her leisure moments.

Koya says her greatest inspiration is her late grandmother, Alberta 
Catherine Golden. She attributes her fashion sense and fiery attitude 
to her grandmother, drawing inspiration from Alberta’s rare blend of 
entrepreneurship and passion. Her grandmother’s legacy is a guiding 
light, shaping Koya’s values and resilience as she seeks to emulate her 
distinctive approach to life.

Beyond her professional pursuits, Koya actively 
participates in charities such as The Fellows, men-
toring children, and contributing to breast cancer 
awareness initiatives. Her commitment to giving 
back reflects her belief in community and making a 
positive impact beyond the industry.

I run my business and my life from 
my heart, but I also use my head.
I am all about positive energy 
and doing the right thing.

Looking ahead, Koya has set ambitious goals for her-
self, aiming to sell $20 million annually and eventu-
ally grow her own team. Beyond immediate success, 
her focus shifts to real estate investing, envisioning 
generational wealth for her family. For her, it’s not 
just about transactions though; it’s about crafting a 
lasting legacy and impacting lives in the industry.

“I run my business and my life from my heart, but I also 
use my head,” Koya emphasizes. “I am all about posi-
tive energy and doing the right thing; if you do that, you 
can manifest anything that you want for your end game 
while creating long-lasting relationships.”

Rising Star Koya Lamar is a Realtor 
with Coldwell Banker Realty Ballantine.

Koya Lamar McDowell and Davien McDowell with 
their children, Michael, Davien, and Sameya
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AUTHENTICITY 
IN ACTION

CHRISTYCHRISTY Photos by 
Kathleen Dellinger 

cover story

B R A D S H AW

H omebuyers in the Charlotte area can attest to the fact that  

Christy Bradshaw radiates authenticity,  good humor, and positivity. 

Her success is a testament to the power of enthusiasm, reliabil ity, 

and a strong commitment to her cl ients and her community.

Christy is the team leader and lead listing agent 
at Christy and Company with Call it Closed 
International Realty. Her group comprises four 
dedicated REALTORS®, and they are all on a mis-
sion to provide exceptional real estate services to 
every buyer and seller.

A Life-Changing Encounter 

Before stepping into the real estate world, Christy 
held various odd jobs and was considering a career 
in nursing. While working weekends and long hours 
in a nursing home, a chance encounter with the son-
in-law of a lady she cared for changed her life.

The gentleman happened to own a real estate 
company and encouraged Christy to pursue a real 
estate career. She took the leap and obtained her 
real estate license in 2007.

“I wanted to become a Realtor because I felt it 
would be a great combination of my people skills, 
and who doesn’t love houses?” she smiles. “Real 
estate also fits into my personal dreams and goals, 
offering me a way to have some flexibility but also 
pursue a career in sales.”

Finding Success 

In 2022, Christy personally closed 85 homes with 
a volume of $36 million, earning her a 47th ranking 
in the Canopy MLS. As of this writing in early 
December, she was on track to achieve similar 
results by year’s end 2023.

Christy is full of advice for upcoming top pro-
ducers, particularly stressing the power of time 
blocking and consistency. Regardless of the daily 
challenges and busy transactions, these principles 
keep her grounded and on track.
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Christy is married to husband Chris 
Iverson, a real estate photographer and 
graphic designer. Their blended family 
includes son Corey (21), and daugh-
ters Avery (17), Ember (7), and Harper 
(6). Three furry friends are also part 
of their crew: George, a dachshund; 
Shep, a King Charles Cavalier; and a cat 
named Stella.

“My husband is one of the reasons that 
my business has just catapulted forward 
because of how amazingly talented he 
is with graphic design, logos, photog-
raphy, marketing ... he’s awesome,” 
Christy beams.

Growing up, Christy notes she 
often had ambitious ideas involv-
ing friends and family. One such 
example was starting a newspaper 
in fourth grade and recruiting 
classmates to write articles and 
distribute them around the school. 
These days, Christy channels her 
creativity into flipping houses. 
She and Chris aim to renovate one 
house per year and have com-
pleted about 15 homes to date.

“I have always loved creating  
and achieving,” Christy asserts. 
“You can really create any future 
with all the opportunities avail-
able out there.”

In my early years, 
I thought success 
was money. What 
I am learning now 
is that success is 
time and freedom.

Christy and Company (from left to right: Rebekah Taylor, Christy Bradshaw, Amber Eaton, Jennifer Simmons)

Top producer 
Christy Bradshaw 
is a Realtor and 
team leader with 
Call it Closed 
International Realty.

“In my early years, I thought suc-
cess was money,” Christy recalls. 
“What I am learning now is that 
success is time and freedom.”

She also emphasizes the importance 
of using a database to keep track of 
all appointments, connections, and 
relationships.

“I did not have a working CRM until I 
was almost 10 years into my career,” 
Christy notes. “Keeping track of 
every meeting and everyone I had 
worked with changed my career, 
even doubling my numbers in 2016.”

Growing in Leadership 

One of Christy’s future goals is to 
evolve as a team leader and create 

a system to help grow her team-
mates’ careers.

“It is easy to do what I do. It is hard 
to replicate success in a way that is 
scalable for others and in a way that 
I can teach others.”

As Christy shares her story, she 
hopes people understand the beauty 
in reaching goals and the trans-
formation that occurs along the 
way. Authenticity does not mean 
perfection, but it is something she is 
always striving for.

“I try to be warm and try to combine 
top-tier talent and expertise with 
someone that you can really connect 
with and someone who’s real.”

Blending Love and Life 

Christy hails from a generations- 
long line of Charlotte natives, 
including her grandparents, Bob 
and Phyllis Foy. The strong work 
ethic of her hardworking parents, 
Lois Foy, a nurse, and Wes Foy, 
an electrician, profoundly influ-
enced Christy in her own pursuits.
The entire family, including her 
younger brother Bryan, was born at 
Presbyterian Hospital and shares a 
deep connection to the city. 

“I feel like that local connection 
has really helped me in growing 
my business and knowing our city,” 
she affirms. “I think Charlotte is 
the greatest city and I can’t imagine 
living anywhere else.”
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Chr�t�a

Contact Christina via phone or
Instagram for questions,

quotes, or to place an order!

Cakes
Cupcakes
Cookies

Charcuterie Boards

704-288-9689
    @Christina.Bakes.Cakes

B�� C��

Scan our QR code and fill in the simple form
to get a quote within 1 business day!

Quotes@DonAllenSurvey.com
704-664-7029 | DonAllenSurvey.com

Serving the Mooresville and
Greater Charlotte Area for over 50 years!

with a Professional Land Survey
Provide PEACE OF MIND

• Physical/Mortgage Surveys
• Boundary Surveys
• Topographical Surveys
• Site Planning
• Construction Staking
• And More!

Scan Here 
For A Quote

High-Quality Media For Events,
Real Estate & Personal Branding

elrodportraits.com
803.367.3478

Don@elroddigital.com

DON ELROD
Owner & Photographer
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HERE TO SERVE
Specializing in Realty Legal Services, Residential

and Commercial Closings and More!

My mom has always said to me, even from a young age,  "You are 
blessed to be a blessing unto others."  I never knew what that 
meant until a few years ago. Hejirika Law, PLLC is here to use the 
skills and knowledge obtained over the years to help guide your 
client through the legal side of their residential transaction.

WEBSITE

SOLOMON HEJIRIKA JR.
(980) 580-2260
Please send contracts to:
contracts@hejirikalaw.com
1100 Kenilworth Ave., Ste. 215
Charlotte
     @TheClosingAttorney

Philippians 2:3-4

Rank Name Office List 

Units

List Volume 

(Selling $)

Sold 

Units

Sell Volume 

(Buying $)

Total 

Units

Total $

Disclaimer: Information based on Canopy MLS closed data as of January 5, 2024, for residential sales from January 1, 2023, to December 31, 2023, by 
agents licensed in the Greater Charlotte counties of Anson, Alexander, Cabarrus, Caldwell, Catawba, Chester, Gaston, Haywood, Iredell, Lancaster, Lincoln, 
Mecklenburg, Montgomery, Stanley, Union, and York. Numbers not reported to the MLS by the date the information is retrieved are not included. MLS is not 
responsible for submitting this data. Some teams may report each agent individually.

TOP 200 STANDINGS
Teams and Individuals Closed Data from Jan. 1 to December 31, 2023
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TOP 200 STANDINGS
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agents licensed in the Greater Charlotte counties of Anson, Alexander, Cabarrus, Caldwell, Catawba, Chester, Gaston, Haywood, Iredell, Lancaster, Lincoln, 
Mecklenburg, Montgomery, Stanley, Union, and York. Numbers not reported to the MLS by the date the information is retrieved are not included. MLS is not 
responsible for submitting this data. Some teams may report each agent individually.

Teams and Individuals Closed Data from Jan. 1 to December 31, 2023
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Jessica Babinski
SVP of Mortgage Lending,

Producing Branch Manager
NMLS: 3592

704.408.1974
jessica.babinski@originpoint.com
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THE RIGHT LENDER
MAKES ALL THE 

DIFFERENCE!
Let's work together.

• Get approved in one day!
• Upfront Underwriting
• 3% down options • Buy Downs
• Seamless Experience
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(980) 219-7637
info@CLOsource.com

CostnerLaw.com

Access Instant Title Quotes,
Seller Net Sheets,

Buyer Estimates & More

Give us a call to learn more about how
we will provide a great closing experience

for you and your clients.

South Charlotte – University – Belmont – Concord – Mooresville – Indian Trail

Let's Bring Your Client Home
Costner Law has 6 locations in the Charlotte Metro area. Our branch attorneys strive to
build authentic relationships with Realtors. We are here to be a resource for all of your

residential real estate needs.
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SHINING THE LIGHT ON
YOUR LISTINGS

(980) 298-5942
SpunkyCleaning.com

info@spunkycleaning.com

WE PREPARE HOMES FOR THE MARKET THROUGH OUR
SHOW-AND-SELL SERVICE. BOOK YOUR CLEANING TODAY!
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Nicole Barth
Account Executive
704.692.6647

Nicole.Barth@hwahomewarranty.com

Call Nicole to see how she's
changing the customer experience!

Protect Your
Investments

∙ 13 - Months
∙ Refrigerant Included
∙ Re-key Service
∙ Realtor Referral Bonus Program

∙ 13 - Months
∙ Refrigerant Included
∙ Re-key Service
∙ Realtor Referral Bonus Program

Teams and Individuals Closed Data from Jan. 1 to December 31, 2023
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ME MORE!
PRINT

Want a copy of your article or full 
magazines that you were featured in?

Were you, the team or your business 
featured in an issue of Real Producers? 

REPRINTS! 

What the heck is a reprint? A reprint is a 4- page, 
magazine-quality-grade paper with your full article and 
photos, and you on the cover of the publication.

WHY DO I NEED THOSE?  

These reprints are a professional marketing tool that 
can help brand you, your team and/or your business.
• Use on listing appointments
• Send out to friends and family
• Send to clients with your holiday Greetings
•	 Brokers, use as recruiting tools for capturing new talent 
• Use when farming your favorite neighborhood

WHAT IF I CHANGED COMPANIES OR NEED 

SOMETHING CORRECTED IN MY ARTICLE? 

No worries! We can make any changes needed. We send 
you a proof, you approve, and then they are sent to you 
via FedEx.

WHO CAN BUY THESE?  

The REALTOR® who was featured, the broker, our part-
ner or family. Anyone who wants to promote you!

HOW DO I ORDER?

Email us at jaime@kristinbrindley.com.

YEAH, WE PUT
OUR MONEY WHERE
OUR MOUTH IS

Call us at 704-495-1869 to let us show you
how our Seller Guarantees get your buyers in. 

1

2

3Seller Preapproval Guarantee
Provide a seller guarantee of up to $5,000!

Seller On-Time Closing Protection
We will close the loan on or before the closing date or we pay
the seller a $100 per day closing credit. *$500 MAX Lender Credit*

Appraisal Gap Coverage Insurance
We offer appraisal gap coverage up to a loan
amount of $1,000,000.

20% undervalue, we’ll cover up to 15%
15% undervalue, we’ll cover up to 10%
10% undervalue, we’ll cover up to 5%
5% undervalue, we’ll cover up to 2%

CHAD LUBBEN
Senior Loan Officer

704-495-1869
Chad@TheLubbenGroup.com

TheLubbenGroup.com

18716 W Catawba Avenue, Cornelius, NC 28031
Personal NMLS447796 | Branch NMLS2281298 | Company NMLS3029






