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Alabama Professional Services

APS

EST. 1977

PROFESSIONAL
IS OUR MIDDLE NAME

Pest Control, Lawn Care, Termite Coverage, Foundation Repair,
Waterproofing, Concrete Repair, Wood Repair, & Gutters

(G‘Family Free 40+ Years of
@ Owned &0 Estimates Q@MY Experience

More Information Contact Us

www.alabamaprofessional.com 205.951.9717
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PREFERRED PARTNERS

This section has been created to give you easier access when searching for a trusted real estate affiliate.

Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses
are proud to partner with you and make this magazine possible. Please support these businesses and thank

them for supporting the REALTOR® community!

BAKERY/CATERING/
CLOSING GIFTS
Rolls Bakery

Katie Cornutt

(205) 490-1M
rollsbakery.com/

BANKING & MORTGAGE
LENDING

SouthPoint Bank - The
Petrusson Mortgage Team
Justin Petrusson

(205) 470-8000
mortgagesbyjustin.com

FOUNDATION REPAIR
AND WATERPROOFING
AFS

Winn Sanders

(205) 383-7220

HOME & PROPERTY
INSPECTIONS

Ally Property Inspections
Meredith Jones

(205) 790-4291
allypropertyinspections.com

Cotten Home Inspections
Chris Cotten

(205) 213-1821
cottenhomeinspections.com

Timberline Inspections
(205) 545-2050
timberlineinspections.com/
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HOME REPAIR AND
REMODELING

Cahaba Home Services
Crystal Spencer

(205) 721-4489
www.cahabahome
services.com/

INSURANCE: PROPERTY
& CASUALTY

Alfa Insurance -

The Vail Agency

Jacob Vail

(205) 837-5179
thevailagency.com/

Lambert Agency Insurance
Ashley Lambert

(205) 979-4331
lambertagency.com

LOCKBOXES
Sentrilock

Andrew Sims

(513) 294-8351
www.sentrilock.com/

MORTGAGE BROKER
MortgageRight
(205) 335-4400

birmingham.mortgageright.

com/lincoln-smith/

Princeton Mortgage
Carissa Rickman

(205) 705-0881
www.carissarickman.com

MORTGAGE LENDERS
Gagliano Mortgage
Andy Gagliano

(205) 236-5667
birminghammortgage
company.com

PEST & TERMITE CONTROL
Priority Pest and Termite
Justin Russell

(205) 675-7147
prioritypestandtermite.com

PESTS, TERMITES, TURF
AND WEED CONTROL
APS

Randy Jinks

(205) 825-8964
alabamaprofessional.com

PHOTOGRAPHY

Brendon Pinola Photography
(205) 607-0031
brendonpinola
photography.com

PHOTOGRAPHY/PORTRAIT
David Graves Photography
David Graves

(205) 422-8610
davidgravesphotography.
mypixieset.com/

PROPERTY MANAGEMENT
Real Property

Management Victory

Mary & Bud Ussery

(205) 793-0700
victoryrpm.com

Specialized Property
Management

Jarrod Cook

(205) 417-1572

ROOFING SERVICES
Higher Roof Solutions
John Willard

(205) 386-0565
higherroofsolutions.com

SECURITY & HOME
DEFENSE TRAINING
Timberline Security Services
Amandalyn Barr

(205) 834-6983
www.timberlinesecurity
solutions.com

SOCIAL MEDIA
MARKETING/
MANAGEMENT
Talking Social
Logan McCabe
(205) 901-1895
talkingsocialllc.com/
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BIRMINGHAM

REAL PRODUCERS TEAM
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Lanie Schaber
Ad Strategist

Katherine Fondren
Editor & Content
Coordinator

Meredith Jones
Owner/Publisher

Adrian Lucas Elizabeth McCabe
Relationship & Writer
Event Manager

Shenia Schlosser
Ad Strategist

Brendon Pinola
Photographer

Nick Ingrisani Zach Cohen
Writer Writer

If you are interested in contributing or nominating
REALTORS® for certain stories, please email us at
meredith.jones@realproducersmag.com.

David Graves
Photographer
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Your Partner for Residential & Commercial Inspections

WE'RE HERE TO HELP

Chris Cotten
¥
Cotten Home Inspections Inc.

YOU CLOSE THE DEAL FAST!

“\..
S’
J
C-

C'L

205.213.1821

o%.’l CottenHomelnspections.com

CHIl is the home of FLAT FEE INSPECTIONS.
The fee is $380 on ALL inspections for homes under
3,000 square feet. All homes 3,000 + square feet will
be priced at the normal inspection rate.

RADON
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ounder & President of

Helen @ 2013 2ND AVE. N. K

LINCOLN
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Price:

All Real Producers should try it!
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'RIGHT
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A l\f ote Your
Client Wlll

Order Something
Yummy for Your
Next Showing,

RollsBakery.com QE{ ¥ (7]

If you are reading this, it means that you’have made  You will'also start receiving invitations to our pri-
Birmingham Real Producers’ Top 300 list! Each of  vate events. Our events are just for sur top-produc-
vou should have received an email from us congrat-  ing agents and our preferred partners. The events
ulating you along with important need-to-know are a mix of social and learning events, and we want
information. If you didn’t receive this email, please ~ your input! One of the best things about our learn-
reach out to us and let us know. ing events is that we can tackle topics that top-gro-
ducing agents are interested in and care about.

For some of you, this may be the first time you’re
receiving this magazine and you are wondering irminghagn Real Producers is made pos&ble by
what it is and what we’re all about. By receiving ‘ur Preferred Partners and they are how we make

this magazine, it means that you are in the top this community free of charge to our REALTORS®.

300 producing residential real estate agents in Every one of these businesses has been referred to
the Birmingham metro area (this is based on your us by top agents and vetted by us. They are some
annual residential MLS production numbers) and of the best businesses to work with, and when you

you will receive a copy each month. meet one of them at an event, be sure to thank them
for supporting and investing in your community.

%irmingham Real Producers’ mission is to connect,
elevate and inspire our community of top-producing Last year, we launched Birmingham Real Producers,
agents. We do this by telling your stories and build-  and we’re excited for what’s in store for 2024!
ing a community where our top-producing agents
can get to know one another on a deeper level, Again, congratulations!
collaborate, and learn from one another.

Meredith Jones
As a part of our community, you are also eligible to ~ Owner/Publisher
be featured in our magazine! This is a chance to tell
the story of your hard work, grit and passion. The
best thing about our REALTOR® features is that it

. ]
is 100% free to you. We can’t guarantee anyone a >> p u b | IS h ers
feature, but if you would like to be considered for N Ot e

one, here are some tips to increase your chances:
meet up with a member of our team, and attend a

Real Producers event when you can.

Birmingham Real Producers -



THEIR COAL TO HELP SMALL BUSINESS REACH MEW HEICHTS AND COALS . PRINCETOMN

MORTH

Mortgage Process has you
or your clients scratching
your head?!

YOUR BIRMINGHAM REAL PRODUCERS

You now have your own badge Using your badge? We’d love m m
to use however you’d like to to see how! Show us how ﬁ.f E "Q @

L]

Seest

Reach out to Carissa Rickman to
experience The Effortless Mortgage

show that you’ve made it a part  you are using your badge, e ¢ from Princeton Mortgage!
of this exclusive community of = and you may just find a a *hx O 30 0
the top 1-2% in real estate! picture of what you shared in P‘RTNER

the magazine! Social media,

REAL PRODUCERS REAL PRODUCERS
Missing your badge? email signatures, web, list- TALK' NG sm lAL

Email meredith.jones@ ings, marketing material... 20 24 20 24

CARISSA RICKMAN

Team Originator

1 d hi 5 F limits! Logan and Caroling are the siEer duo of the digical and socisl media . .
realproducersmag.com. nothing’s off limits! marketing business, Talking Soclal. They realized there was a need crickman@princetonmortgage.com
Far a marketing firm that had the feel of an agenty, without agency W carissarickman.com
rices. Al Talking Secial, they offer social media managament for &
Ela:rnrm as well as [opa dgn In additian, they aﬂel:a:umt mm:;:f Q E 205.703.0881
whire they will g2 through your social media to see what you could . = nmks 1531415
do bettor based on your specific data, setting you apart from your E 5
have been recommended by your peers in the top 500 and are some of Birmingham’s’ most elite businesses. Look for this badge competition by honing inta your specific customer, Interested in

. . upping your social media but want to do it yourself? Reach out 1o - . - =]
to know that you are working with one of the best, recommended by the best! thern Sisauk rying thelr Soclal Media Gulds for Reshors) ‘

DE-340

Our RP-vetted businesses have been carefully selected to be a part of this community and have their own badge as well! They

A DAVID GRAVES PHOTOGRAPHY

Headshofs e Personal.

Look & Feel Like YOU.

“Dovid was so wonderful to work
with! He made me feel confident
and captured the perfect picture.
Thank you for my new headshot.

— Ashley

NEW YEAR, NEW NAME!
Same Great Service!

Local Pest & Mosquito is now

YOU SELL HOMES

| G
rl%rlt WE MANAGE HOMES
Ask about our Realtor Referral Program.
. Partner with Specialized to create a seamless
DESt 6’ termite experience for rental home investors

and gain an even stronger advantage
over your competition!

Portraits that feel Personal & Set You Apart.

Let’s Talk About A Headshot Event

Call 205.767.8821 or email for Your Team!
jarrod@specialized247.com today!

Specialized247.com
2320 Highland Ave. S. | Suite 175 | Birmingham

Get A Free Quote!

Contact Us For Eco-Friendly
Solutions To Pest Management!

priortypestandtermite.com | 205 508.0028

David Graves
205.422.8610 | DavidGravesPhotography.com | (0) @DavidGraves _
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DY partner spotlight

Written by Elizabeth McCabe
Photos by Brendon Pinola
Photography

|
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SPECIALIZED
PRQPERTY

MAXIMIZING THE
CLIENTl EXPERIENCE

utpacing the competition,
Specialized Property Management
is changing the landscape for resi-

dential management services.

Founded in 2004, Specialized, a family-owned,
full-service property management company, has
expanded its footprint to 11 markets: Atlanta,
Birmingham, Dallas-Ft. Worth, Houston,
Indianapolis, Jacksonville, Memphis, Oklahoma
City, Orlando, San Antonio, and Tampa. The suc-
cess and growth of Specialized can be attributed to
its people-first approach, leveraging technology to
provide enhanced service, and communication, and

maximizing investor returns.

uiﬁill
L N

Evolution in Property Management

Specialized Property Management is committed to
enhancing technological advancements to ensure
property investors have an optimal rental experience.
Jarrod Cook, who joined the company in 2007 and
played a pivotal role in opening the Houston, Atlanta,
and Birmingham offices, reflects on the early days
when everything was managed using outdated meth-

ods which cost investors money and increased risk.

“iPhones had just come out,” he reflects. “We were
inundated with tasks that offered little value and
kept us from managing the home like an investment
while providing superior service to tenants. Today,
we deliver on that service and our tenant retention
for customers is over 72%, which keeps the home

we manage occupied longer than our competition.

“The inefficiencies from years past are now gone.
Bringing on the most experienced team in the
industry, we have been able to develop the stron-
gest property management tech platform yet.”

Times have certainly changed.

One of the many features available is a chatbot that
serves as a comprehensive information resource. It
is capable of answering specific queries in real-time
about accounting, contracts, billing, and main-
tenance questions; thus, enabling seamless and
accurate communication within the organization.
As technology continues to advance, the company
adapts, exemplifying how the integration of Al and
BI (Business Intelligence) platforms enhances pro-

ductivity and prescriptive analytics.

With its technological edge, Specialized Property
Management prides itself on being the most tech-
nology-based property management company in
Birmingham. The foresight to invest in AT and BI
technologies early on (before other companies
were doing so) positioned Specialized Property
Management to be a leader in the industry, offering

clients a superior level of service and efficiency.

Services Offered

Specialized Property Management boasts a compre-
hensive list of services that cover every essential
aspect of the rental process. From regular inspec-
tions and technology-driven marketing techniques

to lease execution and compliance with legal codes,

Birmingham Real Producers - 13



the company ensures a hassle-free experience for
property owners. They handle everything from
collecting rent electronically to managing preventa-
tive and cost-effective maintenance, minimizing the

stress and time commitment for property owners.

“Clients can be as hands-on or as hands-off as they

want,” explains Jarrod.

The Key to Success: Specialized’s Founder

At the heart of Specialized Property Management’s
success is its founder, Chuck Thompson. Starting
as a single-market company in Dallas in 2004, the
company has expanded aggressively and strategi-
cally under his leadership to become a significant
player in seven states. The growth trajectory is
due to his vision combined with his assembling

the strongest operations team in the industry. The

future of Specialized has never been more exciting!

Jarrod Cook: A Driving Force

As the broker and regional manager with over

12 years of experience at Specialized Property
Management, Jarrod Cook is a driving force behind

the company’s success.

“I was the fourth or fifth person hired,” he says.

He has seen the company grow since its inception
to become the leader that it is today. Best of all, he
loves his job. “I get to do a job that doesn’t even feel
like work,” he smiles. “I love real estate and work-

ing with investors.”

A former football scholarship recipient at Samford
University, Jarrod’s journey into real estate began
with a passion for creating cash flow through prop-
erty investment. “I started buying houses in college
to create cash flow for myself,” he comments. “By
the time I had graduated, I had three houses.”

He found his passion in real estate, which led to

a successful career and a rewarding life. With his
success, he also has a heart to give back to the com-
munity. Through his regular volunteering with the
Humane Society, he likes making a positive impact

beyond property management.

WHAT MAKES YOUA
BETTER REALTOR?

DO ESINGI
EVEN FEEL
LIKE WOIRK,

JOB THAT

‘When not working, you can find Jarrod with his 7-year-

old son, Jaxon. He also loves fitness. “I’ve got a Peloton

INSPECTIONS

SEWER LINE
INSPECTION

FREE FREE 120-DAY
REINSPECTION HOME WARRANTY

FREE REPAIR
PRICER

THERMOGRAPHY
SCAN

bike in my living room and it’s a blast!” he comments.

A Message to Top Producers

Jarrod Cook shares a valuable message to the area’s Top
Producers, inviting real estate agents to partner with
Specialized Property Management. The company offers
a $500 incentive for every client referred, emphasizing
the importance of collaboration and mutual success in

the real estate industry.

In conclusion, Specialized Property Management
stands as a trailblazer in the property management

sector, combining experience, technology, and a

allypropertyinspections.com

205.601.0031

client-centric approach. With a strong presence in
multiple markets and a commitment to innovation,

the company continues to set new standards in the

ever-evolving world of property management.

PROPERTY INSPECTIONS

FOR MORE INFORMATION:
Specialized Property Management | 2320 Highland Avenue South | Suite #175 | Birmingham, AL 35205

Sales: 205-417-1475 | Main: 205-417-1572 | specializedpropertymanagementbirmingham.com

14 - February 2024

Free items referenced in this ad are offered only with the purchase of a full home inspection.



P» rising stars

Written by Nick
Ingrisani

Photos by Brendon
Pinola Photography

Brenda & Cruz

LANTO

A Husband-Wife Real Estate Powerhouse in Alabama

“We’ve always worked so well together.

We’re very similar but also very opposite. It’s

great because we both have our strengths and

our clients get the best of each of us.”

Brenda and Cruz both grew up in Alabama and both
came from similar career backgrounds. Brenda
worked in retail management and sales leadership for
over 15 years, including a recent stint in B2B sales for
commercial building equipment. She gained expertise

in training sales teams throughout her career.

Cruz, born in Tuscaloosa and raised in Hoover, AL,
has spent the majority of his career in sales and
management, particularly in the health/wellness
and technology sectors. Their paths crossed while
working together as sales managers at a Sleep
Number store, where their professional relation-
ship blossomed into a personal one. They went on
to get married and start a family, and this synergy
in work and life would later become the foundation

of their real estate team.

While raising three kids together, they eventually
reached a point where they desired more freedom
and flexibility in their schedule. That’s when Cruz
suggested that Brenda try real estate. She also
desired a more client-facing role that allowed her
to utilize her problem-solving skills to help people

more. Real estate was a natural fit.

Finding Quick Success in Real Estate

Brenda’s background in sales and project manage-
ment allowed her to thrive in real estate right from
the jump. She was nominated for Rookie of the Year
by the Birmingham Association of REALTORS®

in her first year and achieved the prestigious Icon
Award from eXp Realty in her second year. Cruz,
inspired by Brenda’s success, decided to join her

in real estate so they could merge their strengths,

teamwork, and expertise to better serve their clients.

Cruz is now set to receive the same Icon Award as he

closes out his first year in the business.

With years of previous work experience together,

they fell into a seamless rhythm and flow with
their business. Brenda excels in client relation-

ships, networking, and checking in, while Cruz

brings deep operational expertise to ensure that
everything flows smoothly. Their clients get the
best of both worlds and receive comprehensive,

tailored service to their needs.

“I’m in tons of networking groups. I'm the VP of
NAWIC and we have about 70 members. I'm also
president of a local networking group. So, a lot of
my success in the beginning was being a strong
networker. Which is something Cruz does, too,

but it’s my niche.” - Brenda

It’s important

for us to let people

know how much we ”
appreciate them

trusting us with _

the purchase of .

their home. '
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These days, they focus on residential sales but also
engage in property flipping and investing in rentals,
showcasing their versatility in the real estate domain.
For them, real estate isn’t just about selling houses

—- they view it as an entire industry to expand the
footprint of their business. And they don’t discrimi-
nate with their clients, either. Whether they’re listing
a trailer park or a $1.6M mansion, Brenda and Cruz

don’t shy away from helping anyone.

Most of all, they bring refreshing levity and fun to the
real estate process. When paired with their commit-
ment to professionalism, their clients can actually
enjoy and trust the process. Their client-centric
approach is holistic, focusing on client satisfaction and

maintaining relationships over time.

“It’s important for us to let people know how much
we appreciate them trusting us with the purchase
of their home. When someone refers us or has

options and chooses us, it means a lot.” - Cruz

We try to figure

out what our clients’
stressors are
throughout the process
and work to remove
those stressors.

“We try to figure out what our clients’ stressors are
throughout the process and work to remove those
stressors. We don’t take ourselves too seriously,
but we’re super professional and working with us is

always a good time.” - Brenda

Looking into the future, Brenda and Cruz plan to get
more involved in mentorship for new agents. Their
extensive experience in leadership, training, sales
development, and mentoring puts them in a perfect

position to help up-and-coming agents develop.

“We love helping new agents. People call us all the
time to ask questions and we’ll take them out for
coffee. We believe that there’s enough business out

there for everyone.” - Brenda

Life Beyond Real Estate

Outside of work, Brenda and Cruz enjoy the
simple pleasures of life in Chelsea Park. From
golf cart rides to community involvement, they
embrace a balanced and fulfilling lifestyle. They
live right across the street from a big park and
love to spend time with their kids there. Cruz
also enjoys several hobbies including motorcycle

riding, golf, and going to concerts.

Above all, Brenda and Cruz prove
that professionalism and fun coexist
harmoniously in the real estate
industry. They bring a refreshing
approach to the Alabama

real estate market.

b TR \

arety:.

tering

"% Tactical Training for Realtors

= | Timberline Security offers
weapons & tactics training
in central Alabama.

AREC approved 3 CE class for Realtors:
e Situational Awareness e Recognizing Stalkers
e Parking Lot Safety e Escaping Restraints
e Open House Safety

Came thain with ua! — %

205.834.6893
TimberlineSecuritySolutions.com

Home Insurance
Built For You

AUTO » HOME « LIFE » BUSINESS

Jacob Vail
The Vail Agency

2815 Greystone Commercial Blvd.
Ste. 200
Hoover, AL 35242-2662

(205) 980-9933

JVail@alfains.com

Your Partner in
Property Management!

Scan to learn more
about our Realtor
Referral Program!

MANAGEMENT:
VICTORY

a heighborly company

Ry, @

Bud & Mary Ussery
205.793.0700 e VictoryRPM.com
4625 Valleydale Rd, Birmingham

Relationship Focused e Professional & Trustworthy
30+ Years Experience ® Exceptional Service

hod
AT -

DO YOU KNOW WHY TOP
PRODUCING REALTORS LOVE
WORKING WITH WINN SANDERS?

Partner With Birmingham’s Foundation
& Waterproofing Specialists

@ Partner With Me and I'll Help Get Your Client to the Closing Table
@ Lower Utility Bills Attract Buyers
@ Green Properties Sell

@ Help your Property Pass Inspections Quicker with a Partner who
Knows the Building and Foundation Code

@ Knowledgeable Real Estate Agents Attract More Clients and Gain
More Referrals

Call me for crawl space or foundation repairs!

Winn Sanders {’\AFS
-

Certified Field Inspector
A Crousilter ks Corylasy

.

USMC Veteran

C: 205.864.1075
winn.sanders@afsrepair.com E “2
AFSRepair.com =
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P» agent feature

Written by Zachary Cohen
Photos by Brendon f
Pinola Photography "

FOR GENERATIONS TO

“If you had to define our careers, the
prevailing theme has been leadership.
The significance of establishing a legacy
of leadership in our family has become
increasingly important over time.”

-John Chambers

John and Gay Chambers lead Chambers Realty
Partners, one of Birmingham’s most well-re-
spected real estate brands. Joined by their
daughter, Madison, this family team has proven

itself as a real estate powerhouse.

But, it wasn’t always that way; John and Gay each
built respective careers in the corporate world.
John, who also serves as the broker for Keller
Williams Hoover office, brings years of experience
in sales and sales management, while Gay leverages
her background in sales and strategic management.

Each came to real estate later in life — John in

20 - February 2024

“One of my goals in college was to live in a commu-
nity and make a living with people I rubbed shoul-
ders with and did life with,” John says. “So, when
we had the chance to consider real estate, I realized
that this was the culmination of what I had in mind
in college — to live in a smaller community with

people who were friends and clients.”

In 2009, Gay accepted a business
opportunity in Birmingham,
so John followed her,
relaunching his business

in Alabama.

COME

2006, followed by Gay in 2015. Together, they have
transitioned their leadership skills to real estate,

becoming industry and community leaders.

“In 2006, we were restless for a change, so we
decided to move to the beach, where I established
my real estate career while Gay managed her con-
sulting business. Looking back to 2006, little did
we know that this new bus we had boarded had no
brakes, but we did have a front-row seat to an epic
collapse of the real estate market and economy,”

John laughs. “Eighteen years later, we’re still here.”

The Road to Real Estate

Before becoming a REALTOR®, John was a success-
ful sales manager in the plastics industry. He enjoyed
his work, save for one major holdup — his extensive
travel. He spent countless hours each year on air-
planes, traveling nationally and internationally. And
while that adventure was fun for a while, he eventu-

ally realized he wanted something different.



Initially, John commuted to Panama City, but he

slowly realized that “there were houses here, too.”

Meanwhile, Gay had built a successful corporate
career of her own. She spent years in sales and strate-
gic management, took a five-year hiatus to work in the

school system, and later founded a consulting firm.

Gay was fulfilled by her work, but after many years
traveling the country, she realized that she, too, was
ready to trade in her frequent flier miles. She had a
front-row seat to John’s success in real estate, so in

2014, she began planning her transition.

“After John experienced success, that planted the
seed for me to eventually make that leap,” Gay
shares. “I had spent time building relationships all
over the country, but not where I lived. I was driven

to ‘live where I work and work where I live.”

In 2015, Gay officially joined her husband in business.

Teaming For Success

John and Gay have proven to be a perfect match
as business partners. John brings incredible lead-
ership capabilities, as proven by his role as the
Keller Williams Hoover broker. Gay, on the other
hand, enjoys the strategy and problem-solving

aspects of real estate.

In 2022, John and Gay’s daughter, Madison, joined
their team. With a degree in marketing and expe-
rience as a successful college athlete, she brings a

disciplined, fresh, and modern perspective.

“It’s a three-pronged approach,” Gay says. “John
drives expertise and leadership, I focus on strategy,
and Madison continues to elevate our marketing

with a commitment to keeping us fun.”

In 2023, Chambers Realty Partners had an excep-
tional year — an impressive feat considering the

slowing real estate market.

“2023 marked a tremendous year,” John says proudly.
“In a down year, where a lot of people have struggled,
we have excelled. Part of that is we’ve stayed the
course with our work ethic, but it’s also the culmina-
tion of a lot of relationships we’ve created over the
past 18 years. We’ve built our business one client at

a time, and our clients have been incredibly kind in

helping us grow our business through referrals.

22 - February 2024

“We call our business Chambers Realty Partners on
purpose, as we spend much time building strategic
partnerships that can support our clients,” Gay
adds. “As a result, we have a large base of partners

that help us succeed through their referrals.”

As John and Gay reflect on their successful real
estate journey, they are grateful to be in a position
to serve. They appreciate every single client who
has contributed to their accomplishments. Yet, they
aren’t resting on their laurels. They are set on cre-

ating a legacy that will last for decades to come.

“Chambers Realty Partners: here today and for gen-
erations to come,” Gay says. “It was always our hope
that someone in the family would join in, and Madison
has done that. That’s one of the best things we can do
— build a business that transcends John and me.”

FUN FACT

John, Gay, and Madison
are passionate about fit-
ness. Most days, you will
find them together at
OrangeTheory Fitness.
Gay and Madison are also
training to run a marathon
together. “It’ll be my eighth

marathon and Madison’s
first,” Gay says. “We’re hav-

ing fun with it. I'm 62 this
year, and Madison is 26. We

thought it would be fun to
run 26.2 miles to celebrate.”
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to Partner With Birmingham's
Home Loan Expert!
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Personalized Service

Justin Petrusson, VP - Mortgage Banker
C: 205.470.8000 | MortgagesByJustin.com
jpetrusson@southpoint.bank | NMLS#: 351335
3501 Grandview Parkway, Birmingham i &3
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Want to
CLOSE
FAST?

Call Your
Local Home

Repair Hero!

MINOR FIXES TO
MAJOR MAKEOVERS,
WE'VE GOT YOUR
CLIENT COVERED!

CALL TODAY!

205.721.4489

5 BROWN CIRCLE,
ALABASTER
CAHABAHOMESERVICES.COM
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meet

JEREMY & GGLINA

M

A Dynamic Duo in Real Estate Making Dreams Come
True with Their Experience and Expertise!

In the ever-evolving landscape of real estate, one
power couple has emerged as a beacon of innovation
and service. Meet Jeremy and Gina Miller, a dynamic
duo who is not only redefining the industry but also

making dreams come true for their clients.

A Love Story that Transcends Professions

Jeremy and Gina Miller are not just business
partners; they are life partners, personally and
professionally. Their story begins in the digital age,
a testament to their openness to change and adapt-
ability. “We want to be known as real estate profes-
sionals who are not afraid to go into the future and
meet the consumer where we are,” says Jeremy. “If
we have to do it alone, we will do that. At the end of
the day, consumers love what we do.” Gina empha-
sizes the importance of adaptation in changing
times. They leverage technology and embrace it for

the betterment of their clients.

“We met in 2005 on MySpace,” recalls Jeremy,
marking the beginning of a relationship that would
blend seamlessly with the digital age. In December
2006, they tied the knot, and Jeremy delved into
the mortgage finance industry in August 2006, right
amid the subprime crisis. Despite the challenges,
they purchased their first house in 2009, marking

the inception of their foray into real estate.
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“I had to get creative with an FHA 203(k) loan,
which was a remodel loan,” explains Jeremy. “To
make ends meet, we started to flip houses, and I
was also a mortgage loan originator. We did both of
those until late 2014,” he says.

“As time went on, I was not using my skills to the
best of my ability,” he says. Jeremy knew that he

had to make an adjustment.

Road to Real Estate

In 2015, Jeremy earned his real estate license. By
2017, he and Gina took a bold step, opening their
own company, Local Realty, and Gina also obtained

her license in January 2018.

“We briefly discussed Gina getting her real estate
license while flipping homes, but we had never
followed through,” says Jeremy. Gina was a stay-at-
home mom to their children (who are now ages 21,
15,14, 9, 7, and 4), with four boys and two girls.

Jeremy excelled in real estate, tripling his pro-
duction in his second year. “I had to start a team
because I was so busy,” he says. By the third year,
his business continued to grow, and agents were

brought on board to meet the demand.

“I needed Gina’s help and someone I could trust,”
says Jeremy. “I wanted someone in my corner
who would look out for me and help me build
this for her.” Gina was the perfect match. About
a month into their business together, Gina was
impressed to explore the flat fee concept and

meet consumers where they were.

66 |/ wanted someone in my corner
who would look out for me and

b,

help me build this for her.

Jeremy and Gina adopted a flat fee model for their
listings. Jeremy’s realization that listings required
less time and effort than traditionally perceived led
to this innovative approach. Gina played a pivotal
role in introducing this concept, emphasizing the
importance of prioritizing clients and putting the

service back in service.

As co-brokers and co-owners, Jeremy and Gina
share responsibilities. Gina explains, “I handle
more of the day-to-day operations. I keep up with
most of the systems in the brokerage. I also work
closely with the office manager to make sure that
we have volunteer opportunities and team build-

4 T R
ing in the brokerage.

Jeremy does a lot of mentorship, training, and
recruitment. He describes himself as a visionary.

“I am a big thinker,” he comments.

A Heart-Centered Approach to Business

What sets Jeremy and Gina apart is their com-
mitment to serving clients beyond transactions.
Jeremy, a visionary and business builder, empha-
sizes the importance of relationships. They
organize private events, buy out local attractions
for their clients, and engage in various communi-
ty-oriented activities. Their approach is spiri-
tually rooted, operating their business from the

heart of a servant.




66 We are open hands,
ready to serve our clients
and our agents. 99
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“We are open hands, ready to serve our
clients and our agents,” says Jeremy.
“As a result, we have been blessed.”
Gina thoughtfully adds, “You can’t
receive anything with a closed fist.”

They have pursued real estate with
passion, embracing their careers
wholeheartedly. “We are not

afraid to fail,” Jeremy asserts. In
an industry facing challenges and
evolving dynamics, the Millers see
opportunities to meet consumers
where they are. Their rapid scaling,
becoming the #1 company in houses
sold in Alabama by their third year,
showcases their commitment to

innovation and service.

Balancing Work and Family

With six children in tow, Jeremy and
Gina find joy in aligning their lives
with their children’s activities. From
sports to family trips, they ensure a

balance between work and play.

“We’ve got pretty active children,”
smiles Gina. “Our daughter plays on
the junior varsity softball team at Oak
Mountain High School. Our two boys
will also be playing baseball in the Oak
Mountain area.” Not to mention play-
ing basketball and soccer. Their other
daughter plays flag football on the Oak
Mountain High School varsity team.

Gina, with over 50,000 followers on
TikTok, brings creativity and fun into

their lives as a social media sensation.

A natural on screen, people can relate

to her and her personality.

Shaping the Future of Real Estate
Jeremy and Gina Miller exemplify
anew era of real estate profession-
als—innovative, client-centric, and
unafraid to challenge traditional
models. As they continue to evolve
and inspire, they stand firm in their
commitment to making dreams come

true for every client they serve.

Upcoming‘Agent Event

Personal Protection for Realtors
& Their Clients

with guest speaker Timberline Tactical

| Wednesday, February 21st | 9:30 - 11:00 |

Join us to learn from the experts:
Situational Awareness, How to Recognize Stalkers,
Parking Lot Safety, Escaping Restraints,
Open House Safety

This event is open to all real estate agents, so invite a friend!
Coffee & Refreshments will be provided, please RSVP

For More Information

and to'RSVP,
Scan'Our QR Code

Andy Gagliano | nmis #20s486

Gagliano
Mortgage,
Inc.

(205) 979-4412 | BirminghamMortgageCompany.com
4500 Valleydale Road, Ste F | NMLS #204149

IIAISING THE STANI]AHII
OF ROOFING EXCELLENCE

Quality Your Client Can Depend On!

Roof Repairs, Replacements & Inspections

f R E E HigherRoofSolutions.com | 205.386.0565
‘ Pregsure Yushing john@higherroofsolutions.com

John Willard, O

with every new instéll

TIMBERLINE
INSPECTIONS

OUR INSPECTION SERVICES

b Residential ¥ Sewer/SepticLine  # Thermography
b Commercial P Mold P Mew Construction
b Multi-Family # Radon F Pre-Drywall Phase

S 205.545.2050
Fr"’“'éz SCHEDULE ONLINE!

timberlineinspections.com

LAMBERT AGENCY
THE PREFERRED CHOICE FOR
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SCAN FOR MORE
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205.871.9101

LAMBERT AGENCY
LambertAgency.com

INSURANCE
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Helping Families with Terminally 11l
Children Make Every Moment Count

Our families are able to
focus on embracing time
and creating memories
through our sgpport of:

I

Meals
House Cleaning
Lawn Maintenance

Financial Assistance

H"*

Scan to support families facing
their toughest battles.

THE WiNes of HoPE LA UR
AU ARl 205.218.0093 | WingsOfHopePediatricFoundation.org
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