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KENSINGTON| VANGUARD

N AT ONA AL L A N D SguEEm CES
\r‘?“\r, ~ FORMERLY GRS TITLE SERVICES, LLC

ONE OF THE LARGEST INDEPENDENT
FULL-SERVICE TITLE AGENCIES IN THE COUNTRY

Commercial & Residential Title Insurance ¢ Real Property & Cooperative Lien Searches
Settlement Services * Escrow Services * Recording Services ¢ 1031 Exchange Services

Michelle Rogers Elizabeth G. Steele, Esq. Lisa B. Isbell

Executive Vice President VP - Business Development Commercial /Residential Underwriter
Co-Head DC Metro Division (804) 486-9465 Escrow Officer
(804) 486-9469 Isteele@kvnational.com (804) 486-2774
mrogers@kvnational.com lisbell@kvnational.com

901 East Byrd Street, Suite 1510 ¢ Richmond
ITTLE

Kensington Vanguard National Land Services | kvnational.com

STRESS.

Clutter causes |

The Junkluggers
will take away both!

¥/
“nk Removal The Green W
Clear your space and your mind with eco-friendly junk removal.

Big or small, we'll lug it all!

¥) Exceptional service and on-time arrival

(¥) Residential and commercial service

of Centrai va

) Same-day and next-day appointments

() Receipts for any items we can donate

k) DONATE

Through a shared mission of keeping reusable items out
of landfills, Remix Market RVA allows us to rehome items
that cannot be donated or recycled. Ask us about it today!

54’ RECYCLE

- Andy Taylor, Owner

@n gs 804-585-2210 » andy.taylor@junkluggers.com
rket JunkluggersofCentralVA.com

Stephanie Gordon, Remix Market RVA Manager

804-299-3814

Tues - Fri: 10AM - 6PM
Saturday: 9AM - 3PM

625 N. Washington Hwy,
Ashland, VA 23005
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Schedule a home inspection with the experienced and reliable
team so your client knows they‘ve found a great property!

NOW OFFERING on ALL Inspections
a 90-Day Warranty + 5-Year Roof Warranty

- Full Inspection

- Radon Testing

- Thermal Imaging

- Sewer Scopes

- Lead Testing

- Instant Reporting

- Inspection Completed
with a Team of Two

- Weekends & Evenings
Available

B

e
S
BOOK NOW!

HomeYInspection

Brad Gamlin | Owner

804.404.2668

AdvancedHomelnspect.com
advanced804@yahoo.com



PREFERRED PARTNERS

ATTORNEY
Hairfield Morton
PLC Attorneys
(804) 320-6600
HMALaw.com

CARPET & UPHOLSTERY
CLEANING

Citrus Solutions

(804) 415-4161
CitruSolution2.com

CLEANING SERVICE
Cavalier Moving
(804) 381-1829
CavalierMoving.com

CLOSING ATTORNEY
Dankos, Gordon

& Tucker, P.C.

(804) 377-7421
DankosGordon.com

Tluchak, Redwood &
Culbertson, PLLC
(804) 257-7255
Sean@tluchaklaw.com

CLOSING GIFTS
Strategic Gifting
(313) 971-8312
StrategicGifting.com

ELECTRICIAN/ELECTRICAL
CONTRACTOR

SS Electrical Solutions
(804) 836-7914
SSelectricalRVA.com

GRANITE & MARBLE
Classic Granite and Marble
(804) 378-1100
ClassicGranite.com

HOME INSPECTION
Advanced Home Inspection
(804) 349-3220
AdvancedHomelnspect.com
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Capitol Home Inspections
(804) 615-7730
Richmondlnspector.com

Worsham Home Inspections
(804) 350-2164
Worshamlinspections.com

HOME WARRANTY
Achosa Home Warranty
(757) 634-8998
Tina-Maddie@
AchosaHW.com

HVAC

Blazer Heating, Air,
& Plumbing

(804) 277-2458
BlazerService.com

INDOOR AIR QUALITY
MoldX, Inc.

(804) 377-6653
MoldXInc.com

INSURANCE AGENCY
Torcia Agency —
Goosehead Insurance
(757) 785-0448
Goosehead.com/kevintorcia

INTERIOR DESIGNER
AKDesigns, LLC

(804) 241-0383
AK-Interior-Designs.com

JUNK REMOVAL

The Junkluggers, LLC

(804) 585-2210
Junkluggers.com/Central-VA

MORTGAGE

First Heritage Mortgage
Joe Dunn

(804) 446-5642
FHMtg.com/officers/
Joe-Dunn/

them for supporting the REALTOR® community!

GVC Mortgage, Inc.
Larry Nutt

(260) 571-0862
LarryNutt.com

Princeton Mortgage
Brandon Park

(678) 365-0287
BrandonParkMortgage.com

MOVING / STORAGE
Cavalier Moving
(804) 381-1829
CavalierMoving.com

PAINTING

First Chapin Painting

(804) 381-3116
marvinyana27@hotmail.com

PEST CONTROL

Absolute Pest

Solutions, LLC

(540) 548-1366
ASbsolutePestSolutions.com

PHOTOGRAPHY &
VIDEOGRAPHY
River City Media
(804) 389-9884
RiverCity.Media

PROPERTY MANAGEMENT
PMI Presidential

(804) 613-3633
PMIPresidential.com

REAL ESTATE
PHOTOGRAPHY /
VIDEOGRAPHY
Lighthouse Visuals
(504) 451-0002
LightHouseVisuals.com
/tag/Richmond

RENOVATIONS
Renovation Sells
Ryan Dey

(804) 601-0039
RenovationSells.com/
Richmond

This section has been created to give you easier access when searching for a trusted real estate affiliate.
Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses

are proud to partner with you and make this magazine possible. Please support these businesses and thank

REPURPOSED FURNITURE
& FINE HOME DECOR

The Junkluggers, LLC

(804) 585-2210
Junkluggers.com/Central-VA

STAGING

Designed 2 Sell

(804) 640-4828
DesignedToSellRVA.com

Dila Design
(804) 840-1563
DilaDesign.com

TERMITE & PEST CONTROL
PestNow of Central Virginia
(804) 589-1009
PestNow.com

TITLE COMPANY

Atlantic Coast Settlement
Lori Kistner

(804) 541-6677
ACSettlement.com

Kensington Vanguard
National Land Services
(804) 543-4266
MRogers@grs-title.com

TRAINING & BUSINESS
DEVELOPMENT

The Freedom Companies
(804) 937-0773
TheFreedomCompanies.com

VIDEO SERVICES
HD Bros

(540) 840-1388
HDBros.com

WINDOW CLEANING
See Through
Window Cleaning
(804) 464-7270
SeeThroughWindow
Cleaning.net

Holio\aysl

Gift Your Client A

FREE*

Heating System, Tune-up
or Water Heater Flush!

Licensed & Insured Technicians

HEATING - AC - PLUMBING - AIR QUALITY - WATER HEATERS 5 e o o e o,

VISUALS

REAL FRODUCERS

SPECIAL

© HDR PHOTOS © VIDEOGRAPHY (O MATTERPORT @ FLOOR PLANS & MORE

FREE DRONE PHOTOS WITH EVERY LISTING

& www.lighthousevisuals.com (@ B0&STS-aT 17500007000
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MEET THE

RICHMOND

REAL PRODUCERS TEAM

Wendy Ross

Operations Manager

Kristin Brindley Stephanie Brown
Publisher Associate Publisher

Lexy Broussard Philip Andrews
Client Relations Photographer

E E Scan the QR code to view the
rest of the Kristin Brindley Team

O[fE=

Than Find Great Tenants

/' pmi

Presidential

We Do

Property Marketing
Tenant Screening
Rent Collection
Property Maintenance

Accounting and
Financial Reporting

Evictions

Property Inspections
Legal Compliance
Home Watch

Monty Greene -
Owner/Operator

Schedule Your Consultation!

804.613.3633
PMIPresidential.com

Your Clients Stay Your Clients
We will never try to sell real estate to or for your clients. We will contact you immediately if your client wants to buy or sell property.
To extend our appreciation to you, we offer a rental property referral program with competitive referral fees!
Contact our office with any questions or for more information about our referral program rates.
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The P@k%wfﬁ 24
Is An Inspection By PeSi'Now

WDI Inspection
& Report
PLUS
1 Year Warranty

\ On All Inspections
ONLY $39

——

ANTS « BEES * CENTIPEDES * MICE * CRICKETS ¢ MILLIPEDES

SPIDERS * FLEAS * RATS * BED BUGS * ROACHES * STINK BUGS * TERMITES
%% 804.589.1009 é :
info@pestnow.com ¢ PestNowCVA.com

Estimates for Commercial Properties: commercial@pestnow.com

Call to schedule today!



Get Ready for an
Exciting New Year!™ .

Never Miss a Beat
Our New Phone Number

804-207-7558

Save this number to your contacts as “Richmond Real Producers” to
ensure you never miss event notifications and important announcements.

Browsing Made for You ’?ﬁf’%
New & Improved Website  m#is%

www.RichmondRealProducers.com

Offering a brand-new online experience, explore enhanced features,

including easy navigation, reprint ordering, and article nominations.
| I— Enjoy a streamlined online experience!
—
E he D
B3 Save the Dates
Mark your calendars! We have an incredible lineup of exclusive events.
Hello December, the Season spending quality time together, let’s to cherishing our loved ones and mak- Prepare for an amaz.ing ye.ar of c.onnecting,. inspiringl, and elevating with
of Celebration! embrace the spirit of the season and ing the most of this special time. like-minded industry rainmakers!

spread warmth and happiness.

As we step into December, the air is Wishing you all a December filled MAR MAY JUL SEPT

filled with festive cheer and the twin- A wonderful welcome to Absolute with joy, love, and memo- m n m

kle of holiday lights. This is a month Pest Solutions, our newest pre- rable moments. Happy

of celebration, a time to gather with ferred partner! We’re thrilled Holidays and Happy MARCH MADNESS TASTE OF VIRTUAL MASTERMIND: MASTERMIND:
. TRADITIONS FEST Wisdom, Wealth & Wellness ~ Wisdom, Wealth & Weliness

loved ones, reflect on the past year, to have them join our commu- New Year to everyone! (SERIES 1) (SERIES 2)

and look forward to the new one nity and can’t wait to create

with hope and excitement. beautiful memories together. Kristin Brindley APRIL *3ULY *NOVEMBER

Owner/Publisher MAGAZINE PARTY MAGAZINE PARTY MAGAZINE PARTY

December is a time of giving, of shar- As we embrace the festive season, Richmond Real Producers R I C H M ON D *Magazine Parties are smaller events to celebrate recent features--invites only.

ing joy and kindness with those around  let’s keep this quote in mind: “It’s not 313-971-8312

us. Whether it’s through holiday what’s under the tree that matters, Kristin@kristinbrindley.com

traditions, thoughtful gifts, or simply but who’s gathered around it.” Here’s www.richmondrealproducers.com

10 - December 2024 Richmond Real Producers - 11
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P» coaching corner

By Drew DeMaree

UV

HOW TO BEAT THE HOLIDAY HAZE:

. Ways Real Estate Agents
4w Can Refocus After the Holidays

As the year comes to a close, real estate professionals often spend the last couple of months

reflecting on their business. They look back at their successes, examine where they fell short, and

attend goal-planning workshops to build new strategies for the upcoming year. But then the holiday

season hits! It’s a time to catch up with family and friends, enjoy the festivities, and recharge.

Yet, after the last party or the final gift is unwrapped,
many agents experience what I call the “holiday haze.”
It’s that period where motivation dips and focus seems
hard to find. If you’ve ever felt this way, you're not
alone. The holiday haze is real, but it doesn’t have to
derail your business plans. Here are five ways to get

refocused after the last piece of pie is gone!

1. Review and Reaffirm Your Goals
Once the holiday season winds down, it’s time to
revisit the goals you set for the new year. Pull out
your action plan and look over the key milestones
you need to hit. This review acts as a mental reset
and reaffirms your purpose. Break your goals into
quarterly or monthly chunks to keep them manage-
able and to track progress more effectively. This
way, you can start the year with a clear direction

and renewed motivation.
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2.Set Up a Post-Holiday Routine

Establishing a consistent routine is crucial to
shaking off the holiday mindset. A strong morning
routine can help you gain focus and get you back
into a productive groove. Whether it’s spending 30
minutes organizing your day, exercising, or reading
something motivational, this small daily practice can
set a positive tone and create momentum to carry

you through your workday.

.Reconnect with Your Sphere

The beginning of the year is a great time to recon-
nect with your contacts. Start with simple gestures
like sending “Happy New Year” messages, making
quick personal calls, or dropping by with a small
token of appreciation. This proactive outreach not
only rekindles relationships but also helps shift your

mindset from holiday mode to business mode. Plus,

it’s an excellent way to generate new leads and

referrals early in the year.

4.Plan a “Quick Win” Initiative
Kickstart the new year by planning a small,
achievable project or goal. It could be something
like launching a neighborhood-focused social
media campaign, conducting an open house blitz,
or hosting a community event. Achieving these
quick wins can build early momentum, boost
your confidence, and lay the foundation for big-

ger accomplishments throughout the year.

5.Declutter and Organize Your Workspace
A cluttered space can lead to a cluttered mind.
Take time at the start of the year to declutter
and organize your workspace. Clear out old
files, organize your digital tools, and create a
clean, efficient environment that promotes pro-
ductivity. A well-organized workspace not only
helps you stay focused but also makes it easier
to find what you need quickly, reducing unnec-

essary stress and distractions.

The holiday haze doesn’t have to linger! By implementing these
five strategies, you can leave it behind and start the new year
with clarity, energy, and purpose. But if you’re looking for that
extra push to stay on track and hold yourself accountable,
consider working with a real estate coach. A coach can
provide guidance, objective feedback, and the accountability
you need to reach your full potential. Make this the year you

invest in your success and achieve your biggest goals!

Drew DeMaree was born and raised in the
Midwest and graduated from Johnson &
Wales University. He has been a licensed
REALTOR® since 2005 and a business coach
since 2015. Drew has been recognized as

a Top 20 MAPS coach for Keller Williams
Realty offices throughout the country. He has

also operated a brokerage that rose to number 1in closed sales
volume in the area for three consecutive years, and founded The
Freedom Companies, an independent coaching, training and
events business, in 2020.

Drew DeMaree, 804-937-0773, drew@thefredomcompanies.com

Your Neighborhood Electrician
is Raising the Standard for Electrical Services

Send us your
inspection report!
We will send an
electrical estimate!

"As a Real Estate agent, it's super important to have
contractors that are willing and able to come out and look
at things before a deal closes. Shawn and his team had the

most professional service and prompt scheduling.”
- Camille Robinson

Over 1000 5-Star Reviews!

Electrical
Solutions
Inc.

Residential - Commercial
Home Builders
Property Management
Generator

Contact us today!

804-836-7914
SSElectricalRVA.com

'& Voted THE BEST by
B'Ie'hé-'t Richmond TimessDispatch
e O Yedrs inia Row!,
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»» legal hotline

By Sean E. Tluchak

TITLE INSURANCE

‘When you go to Best Buy and pur-
chase a television, you are physically
given the television in exchange for
money. When you go to the grocery
store, you pay the cashier and walk
out of the store with your groceries.
However, when you buy a house,

you aren’t handed the land - you are
granted title, which is your right to
use and possess the property. The
instrument that shows this transfer of
title is the Deed, which gets recorded
in the Clerk’s Office after closing in
the City or County where the prop-

erty is located.

However, just because the Deed has
been executed and recorded doesn’t
mean that you are the only person
with an interest in your new prop-
erty. The most obvious example is if
you took out a loan to purchase your
home. Your lender has a lien on the
property until your mortgage is paid
off. If a contractor performed work
on your house and you never paid
them for their labor, they can file a

mechanic’s lien on the property which

14 - December 2024

will remain until they have been reim-
bursed and the lien and been released.
The purpose of title insurance is to
give the buyer full assurances that,
when they purchase their home, they
will be protected and receive full
rights to their property and sell it
without a hitch.

Before offering to issue a title insur-
ance policy, a title company will run
a title. It shows outstanding liens

on the property and any recorded
judgments against current or prior
owners. After the title search is
done, the title company will prepare
what is called a Title Commitment
or Binder, which summarizes what
was found in the search and lists all
of the potential title issues that have
to be cleared up before the title com-

pany will issue the policy.

So, what issues will your owner’s title
insurance protect you from? Below
are some examples of potential title
defects that may be covered under

your policy:

 Improperly executed documents (ex.
a deed was not properly notarized)

* Alegal document was improperly
recorded or indexed

* Mistakes in the legal description (ex.
improper lot number or acreage)

* Forged signatures

* Incorrect interpretation of a Will

* Undisclosed Heirs

*+ Judgments against prior owners

* Unreleased mortgages

* Unpaid taxes

* Fraudulent Deeds

You might ask - if there is a title
search done on the property prior
to closing, why can’t all of these
potential issues be dealt with before
I purchase my home? The reality is
that there are a number of potential
title defects that can’t be discovered
with even the most thorough search.
For example, as noted above, a title
search isn’t going to show that a Deed
was indexed incorrectly or that an
unknown heir didn’t sign away their
interest in the property. In addition,

a title examiner isn’t going to be able

to tell by looking at the face of a Deed
that the grantor wasn’t mentally com-
petent to sign it or that a signature

was forged.

If, down the line, there ever is a title
claim against your property, your
policy will cover the costs associated
with defending that claim and per-
fecting the title (up to the face amount
of the policy). But where your policy
really comes in handy is when you go
to sell or refinance your property. If

a defect is revealed when you go to

sell your title company will usually
indemnify the Buyer’s title company
and you proceed to closing with no
delay or harm to you. If you refi-
nance - then if you use the same title
underwriter then you get a discount
and they only have to update from the
time you bought it!

Another new kind of fraud is popping
up all over the country - fraudulent
Sellers. People are actually pre-
tending to be the Seller and selling
property they don’t own. Enhanced

Couact Alisow foday!

804-241-0383

o

abkellerls@gmail.com

Kevin Torcia, Owner/Commercial Sales
KevinTorcia@goosehead.com

0
4_'i

Kelly Mangan, Vice-President

We integrate function and form with fabrics, upholstery, 757-934-6268
lighting, color, wallpaper, flooring, tile & more!

KellyMangan@goosehead.com

David Martz, Senior Account Executive
757-974-0399
David Martz@goosehead.com

Jaisar Bruneau, Account Executive

JaisarBruneau@goosehead.com
Spanish speaking

AK-Interior-Designs.com

757-678-8933
Jordan.Troche@goosehead.com

title coverage should cover all the
legal expenses to get the title cor-
rectly recorded in your name. While
it seems like one of those things that
would never happen to you, it can,
and that’s why we insure the things
that are the most important to us.
Obtaining title insurance really is a
small price to pay for potentially hun-
dreds of thousands of dollars’ worth
of protection. Even if you end up
never having to pull out your policy
and make a claim, a title policy will

let you sleep more easily at night.

E. Sean Tluchak is the founding partner of Tluchak, Redwood & Culbertson, PLLC. He
is a licensed attorney with over 23 years of experience in real estate transactions and
litigation. He stays sane by fishing and surfing with his family in the Outer Banks.

TEAM TORCIA

9 Licensed Insurance Professionals Going Above and

Beyond for You and Your Clients.

goosehead’

The Tarcla Agency
TEAM TORCIA

757-785-0448 | TeamTorcia@goosehead.com

) A

757-568-5654 Brook Williams, Senior Account Executive,  Domonique Hill, Account Executive
Personal Lines/Commercial 757-578-1375

757-644-0404 Domonique Hill@goosehead.com

Brook Williams@goosehead.com

Jordan Troche, Account Executive Nathan Lavely, Account Executive Justina Revell, Account Executive

757-381-7622 757-653-5238

nathan.Lavely@goosehead.com Justina.Revell@goosehead.com
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that has been
inspecting
homes in
RVA for over
20 years!

Now offering sewer scope inspections AND an CAPITOLHOME INSPECTIONS
option for your clients to PAY AT CLOSING!

804-639-1171 RichmondInspector.com

PR

r RVA

HOME INSPECTION TEAM

| the last present is unwrapped.
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BUSINESS COACHMG, TRAINIRG, AND EVENTS

thefreedomcompanies.com
direct @ 804-937-0773
REALESTATECOACHING

& TRAINING FOR
TODAY'S MARKET!

P78 Holiday Haze?

The holiday season offers a perfect opportunity
to reconnect with family & friends... real estate
professionals can feel a bit of a 'haze' once the

37" Save 20% on your 01training,

. .l.*. T

scan to schedule a
FREE discovery call

16 - December 2024

oy AN e
—-— i
¥ ¥

tan fredhpfs

May your home be Tilled with love § L5
_good cheer This émmy season.  BlEEELE

b
S
Text/Call: 434-394-9559 || Scan to book  [®]s.: 5k

A| diladesion

HOME STACING & INTERIOR DESlCN,-}:-"

_—

Transforming spaces into irresistible homes that sell faster and for top dollar, with exceptional service and style.

Call us for your next staging! 804.869.9416 | @diladesign_ | www.diladesign.com
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By George Paul Thom
Photos by Philip Andre
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Erin Melton

The Heart of Service

Erin Melton, a seasoned Realtor with eXp Realty, brings
over 23 years of experience and a personal touch to every
real estate transaction. Known for her hands-on approach,
Erin has successfully managed countless sales, all while
prioritizing meaningful relationships with her clients. Her
dedication to exceptional service and attention to detail set

her apart in the competitive real estate market.

Charting Her Course

Before entering real estate, Erin worked in retail while rais-
ing her family. Her experience as a stay-at-home mom and
her passion for building connections with others propelled
her toward a career where she could make a lasting impact.
In 2001, a serendipitous encounter with a newspaper ad
that promised to pay for her real estate school set her on

the path to becoming a Realtor. “I never had the intention of

18 - December 2024

becoming a Realtor,” she explains, “but it turned out to be a

natural fit.”

‘With real estate as her life’s work, Erin embraces the chal-
lenges and rewards of the industry, driven by a passion to
make a meaningful difference in the lives of her clients and

the community she serves.

Today, Erin serves as an associate broker and the leader of
The Melton Team, including herself, her husband, fellow
Realtor Emily Wagner, and two full-time assistants. Despite
facing industry challenges and attrition, she has maintained
a strong focus on building a supportive team environment.
Last year, she achieved a remarkable $16 million in sales
volume through 35 transactions, and her projected volume

for 2024 stands at an impressive $23 million.

Erin’s commitment to excellence has not
gone unnoticed. She has received several
awards throughout her career. Her acco-
lades include multiple platinum-level and
top-producer recognitions. However, she
keeps her five consecutive ICON awards
from eXp Realty on display. “They’re

not only based on production but also on
how I've contributed to my real estate
community as a whole. Being rewarded in
company stock for simply doing what I've
always done is an incredible motivator,”

Erin explains.

As Erin reflects on her past, she acknowl-
edges that her experiences—from the
intense hardships of remaining in the
industry during The Great Recession to
becoming a mother at a young age—have
shaped her into a compassionate advocate
for her clients. “I strive to be a safe place
for them,” she notes. Today, real estate is
not just a job for Erin; it is her life’s work,
allowing her to make a meaningful impact

in the lives of those she serves.

Family Life and Shared Adventures
Erin’s life revolves around a deep sense

of family and shared experiences. She
married her middle school and high school
sweetheart, Bryant. They recently cele-
brated their 29th wedding anniversary.
This summer, the two traveled through
Europe for two and a half months, visiting
ten countries while maintaining work
commitments to clients back in Richmond.
“It was life-altering,” she states. Ironically,
Erin’s maiden name also began with an M.
“When you always have the same home-
room, lockers beside each other, and year-
book pictures beside each other, I guess
it’s destiny,” she jokes. These empty-nest-
ers have two grown children: McKenzie,
30, and Ryan, 27.

Lifelong lovers of animals, The Meltons
currently have two pets. A Beagle/
Pomerian/Border Collie rescue dog named
Podito. As Erin quips, “Because no one can
actually just go ‘look at puppies.” They
also have a tuxedo cat named Chuchubee,
the latter of whom was found by Bryant
one early morning. “This beautiful kitty
jumped out of his car, meowing and purr-

ing,” Erin recalls.




Outside of family, Erin is passionate about nature
and community. She enjoys picking up trash every-
where she goes and while paddleboarding, partic-
ularly in the reservoir behind her home and during

her annual trip to the Outer Banks.

Erin is also dedicated to giving back through her
women’s club, The BWC. Serving as the club’s
newsletter editor, her club supports various chari-
ties focused on supporting local young adults who
have aged out of foster care, addressing period pov-
erty among girls in Richmond, helping combat local
hunger, supporting animal shelters, and offering

scholarships to local high school seniors.

Looking Into the Future

For Erin, a guiding philosophy shapes her per-
sonal and professional aspirations. “Leave every-
thing better,” she states, echoing a commitment

to improvement. Inspired by The Shawshank
Redemption, she also resonates with the quote,
“Get busy living or get busy dying.” These princi-
ples align with her approach to mastery, which she

defines as “consistently going beyond our limits.”

Erin’s vision for success transcends traditional
metrics. “I want to use my knowledge and skills to
make a difference in the lives of people who come
to me for help in my community and be a better
version of myself each year than the previous one,”
she explains. This perspective emphasizes personal
impact over financial gain. Success, for Erin, is
about witnessing genuine progress in the lives of

those around her.

As for her future, Erin aims to grow her business
organically while nurturing meaningful connections.
Her YouTube channel, launched in 2022, has been
pivotal in helping her establish a niche audience and
long-term relationships with clients. “I want to con-
tinue to grow and cultivate my channel,” she notes.
Locally, she aspires to be recognized as an expert

in Chesterfield and Henrico, where she has already

made significant strides in the resale market.

Travel is another integral aspect of her goals. “I want

to ensure that at least one month every year, I am
traveling somewhere and working from abroad,” she
asserts. Her commitment to family compliments this
desire for exploration as she seeks to create lasting

memories with her husband and children.

Erin also has an eye on environmental advocacy.

“I’d love to start a nonprofit dedicated to picking up
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trash and keeping trash out of our waterways,” she reveals, reflecting

her ongoing passion for community service.

As she reflects on her journey, Erin emphasizes the importance of

authenticity and carving out a unique path in real estate. “ Don’t be
afraid to be yourself and make peace that you’re not the right fit for '

everyone. Finding your niche and concentrating on a small territory -

e —
R 1%
ationship
Driven «
Mortgages

HOW | BUILD RELATIONSHIPs
DURING THE MORTGAGE
PROCESS:

is key. “ She also acknowledges the need to first succeed with strang-
ers, noting that people who know you from other aspects of life need ’

to see this before viewing you as an expert in real estate. “If you can L

combine these elements— authenticity, finding your niche, staying

hyper-focused on a small territory, thriving with new clients first to

solidify your expertise —that’s the formula for becoming a top pro-

ducer. Ultimately, remember that success is not about competing with

others but self-improvement. It’s always you versus you.”

@ Establish open lines of communication
early in the process
Make myself available 24/7 to answer
questions
Communicate every step of the way
Educate on loan programs and
options

LARRY NUTT

Branch Manager, NML5# 1228056
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MADE EASY

VIDEO PRODUCTION
REAL ESTATE MEDIA.

Are you ready to take your marketmg to new henghts’ Unlock the
potential of your brand with our creative, memorable, and high-quality
content that leaves a lasting impression. Empower your brand identity
and media strategy today! Connect with our team to discuss branding

: strategies and elevate your social media presence for exponential growth.

SAVE $100 ON LISTING CONTENT!
>

Set up a call using the QR
code to redeem credits.

% Renovation
?" Sells

Renovations
Simplified

Pesign. Construction. Financing,

CONTACT TINA OR MADDIE

TOQ UTILIZE THIS HOLIDAY DEALI

-
e
Cifs

Chat with Kpan & Tim

(804) 801-0039
ryandey@renovationsells.com
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P» rising star

By George Paul Thomas

Kristi Rike’s real estate journey is driven by
one core principle: people first. With a back-
ground as a Speech-Language Pathologist
for over 20 years, Kristi naturally brings

a deep sense of care and commitment to
her clients, treating every transaction as a
chance to help and make a lasting impact.
As a solo agent, she offers a highly personal
approach—clients work directly with her
from start to finish, becoming part of her
extended family. Known for her dedication
and hands-on style, Kristi’s business thrives
on referrals, a testament to the trust she

builds in every relationship.

Embracing the Journey Ahead

Kristi grew up in the small town of

Salem, Virginia, with her parents and
older brother. As the first in her family

to attend college, she pursued her educa-
tion at Radford University, earning both
undergraduate and graduate degrees in
Speech Pathology. Her interest in this field
sparked while volunteering at a special
needs camp, where she discovered her

passion for helping others.

Reflecting on her upbringing, Kristi
acknowledges the challenges she faced. “I
grew up in a family with a history of mental
health issues and addiction,” she explains.
These experiences shaped her understand-
ing of patience and compassion, which have
guided her throughout her career. Kristi
worked as a Speech-Language Pathologist
in different environments, such as hospitals
and schools. During this time, she became

skilled at understanding and managing

the complexities of human emotions and

providing care.

Despite her fulfilling career, Kristi felt the
need for a change. Inspired by friends and
family in real estate, including her mother-
in-law, a broker in Florida, she decided to

pursue a new path.

Transitioning into real estate in 2019

allowed Kristi to leverage her skills in

building meaningful connections.

This shift has enabled her to make a
difference in the lives of her clients,
especially those facing significant life
changes. For Kristi, real estate is not
just a career; it’s a way to continue her

lifelong commitment to helping others.

Currently, Kristi operates as a solo
agent under Shaheen, Ruth, Martin &
Fonville. Since starting her real estate
career, she has quickly established
herself as a prominent figure in the
industry. In 2023, Kristi achieved an
impressive sales volume of over $6
million with nine transactions, show-
casing her dedication and effectiveness
as a realtor. Although she projects a
lower volume of just under $4 million
for the upcoming year, Kristi remains
focused on building strong, lasting

relationships with her clients.

Kristi’s excellence has not gone
unnoticed. In her first year at the
brokerage, she was honored with the
Rookie of the Year award, and she has
consistently been recognized as a top

producer in the years since.

Up Close and Personal

Kristi’s family is at the heart of her
life. She married her husband, Chris
Rike, on September 15, 2021, just four
days after the tragic events of 9/11.
“We felt so guilty celebrating and
considered postponing our wedding,”
Kristi recalls. “In the end, we decided
to stick to our date, and it ended up

being the most beautiful thing ever.”
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Together, Kristi and Chris are parents to three children:
Jackson (20), Addison (19), and Olivia (14). Jackson is a
junior at James Madison University studying Justice Studies
while also completing requirements for Officer Candidate
School for the Marines, while Addison pursues nursing at
George Mason University, aiming for a career in labor and
delivery. Olivia, the youngest, enjoys cooking and spending

time with friends as she explores her interests.

The Rikes share their home with two dogs and two cats.
“AneBelle and Tula look identical, except one is 35 pounds
and the other is 10 pounds,” Kristi quips. Family movie
nights with homemade popcorn are a cherished tradition,
and Kristi remains engaged in her community as a Nabor for

NaborForce, continuing her passion for helping others.

Sailing is another love for Kristi and Chris, who recently
completed their 11th bareboating trip in the South of France.
“My husband is the captain!” she adds excitedly. They have
plans to sail to the British Virgin Islands, Croatia, Greece,
and the Pacific Northwest.

Kristi also aspires to be trained as an end-of-life doula,
which stems from her desire to help others navigate chal-
lenging transitions. “Speaking about death was taboo in my
family, but it has intrigued me,” she explains. Additionally,
she serves as the Director of Community Outreach for
Jacob’s Chance, a non-profit providing inclusive programs
for individuals with developmental disabilities. Her commit-
ment to making a difference is evident in her personal and

professional life.

28 - December 2024

Future Focus
As Kristi looks ahead, her guiding principle remains clear: a
commitment to serving others. This belief shapes both her

personal and professional aspirations.

Professionally, Kristi aims to continue thriving in her
career, focusing on her dedication to helping others. With
a short-term goal of growing her business solely through
referrals, she emphasizes building genuine relationships

with her clients.

In the long term, Kristi envisions a semi-retirement that
will allow her the flexibility to work in real estate and

as an end-of-life doula. She recognizes that full retire-
ment wouldn’t suit her active lifestyle, as she thrives on
engagement and purpose. Personally, Kristi is dedicated to
supporting her children as they navigate their life journeys,
hoping to be a positive example for them. She also looks
forward to future travel adventures once her kids have

completed their education.

In her work, Kristi prides herself on being straightforward

and accessible. She is committed to ensuring her clients feel
supported throughout the home-buying and selling process.
Kristi’s vision for the future is rooted in service, family, and

personal growth.

As Kristi reflects on her journey in real estate, she empha-
sizes the importance of authenticity for aspiring top produc-
ers: “Be genuinely you, and the rest will fall into place as it is

supposed to,” she concludes.
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P» cover story

By George Paul Thomas

MATT

CULLATHER

Driven By Passion,
Defined By Progress

Matt Cullather of Real Broker is known for his friendly
demeanor and outgoing personality. With a creative
approach to real estate, he connects with clients in a
genuine way. Matt values staying informed, making it

a daily habit to follow the news through various media
channels. While he may not be an avid reader, he prefers
audio-visual content and social media to stay up to

date. This modern approach reflects his commitment

to engaging with the world around him, enhancing his

ability to serve his clients effectively.

A Foundation in Real Estate

Originally from Chesterfield, Virginia, Matt’s connection
to real estate runs deep. Growing up in a family of build-
ers and brokers, he was exposed to the industry early.

“I grew up in the business,” he recalls. “My dad and
grandfather were custom home builders, and my mom
and grandfather owned small real estate brokerages in
Chesterfield.” This foundation set the stage for Matt’s

eventual career in real estate.

After graduating from L.C. Bird High School in
1995, Matt attended Coastal Carolina University for
a year before returning home to enroll at Virginia
Commonwealth University (VCU). However, the tradi-
tional college path did not

suit him, and he decided to

leave school. Instead, he

juggled multiple jobs while

obtaining his real estate

license. “In my first year

in real estate, I balanced

working in real estate with
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three other jobs: full-time medical sales,
bartending five nights a week at P.F.
Chang’s, and running a nightclub promo-

tion business,” he explains.

Matt began his formal real estate career
21 years ago with Hometown Realty,
where he spent 15 years and eventually
opened and managed two offices. During
this time, his Chesterfield office became
one of the fastest-growing offices in the
Richmond area. After a brief stint at eXp
Realty for four years and growing a team
of 145 agents, he transitioned to Real
Broker, launching the company with a few
other team leaders and brokers in March.
Remarkably, within just seven months,
Real was ranked second in units sold and
third in volume out of over 600 companies
in Richmond last month and is continuing
to grow market share locally. Cullather
stated, “I feel like this business model we
have at our company is the best in the

business and the future of real estate.”

Matt’s entrepreneurial spirit has driven
him beyond traditional real estate transac-
tions. “We’re doing renovations, additions,
building, mortgage, title, flipping, and
wholesaling,” he shares. His commitment
to helping clients, particularly first-time
homebuyers and those looking to move up,
defines his approach to real estate. “I love
helping first-time homebuyers, especially
those who have been renting for years and
have finally reached a point where they

can achieve homeownership,” he states.

As both a real estate agent and team
leader at the Cullather Group, Matt has
established himself as a formidable force
in the industry. With a career that boasts
over a thousand homes sold and a remark-
able total sales volume exceeding $350
million, his achievements speak volumes

about his dedication and expertise.

In the past year alone, Matt has contin-
ued to build on his success, significantly
contributing to his team’s performance.
His leadership extends to a group of five
agents, all of whom share his commitment
to excellence in real estate. This collab-

orative approach has not only enhanced

Agent Partners: Clayton Gits, Jenni Comer, Matt Cullather and Ryan Zook

their collective results but has also positioned Matt as a

respected mentor in the field.

Recently, his efforts were recognized on a national scale
when he was ranked among the top 25 agents across the
country within Real, a rapidly growing brokerage that
operates in all 50 states and four provinces in Canada.
“I was just named one of the top 25 agents for the last
quarter,” he says proudly, “and I was ranked 20th out

of more than 23,000 agents nationwide.” This accolade
highlights Matt’s ability to compete at the highest level

within a vast network of real estate professionals.

Family and Passion

Matt’s personal life is deeply intertwined with his
family and shared interests. He is married to Erin, and
they have a diverse and accomplished family together.
Their 23-year-old son, Grayson, is making strides in
the motorsports world, working for Joe Gibbs Racing
in North Carolina. “We’re really proud of what Grayson
accomplished in driving Late Models and working in
NASCAR for the last four years,” Matt shares.

Their younger children are also following their pas-

sions. Blake, 17, is an athlete who plays competitive golf

and basketball at Trinity Episcopal High School.
Meanwhile, 16-year-old Addison shines as a com-
petitive dancer, attracting attention from several
colleges looking to recruit her. “Our kids are really
dedicated to their pursuits, and we support them

wholeheartedly,” Matt notes.

Family is not just important to Matt in his personal
life; it also extends into his professional world.

His wife, Erin, holds a real estate license, as do

his mother, Sandy, who is part of his team, and his
brother Mike and sister-in-law Erica Cullather,
both also licensed with Real. “It’s more of a family
business not only with my immediate family, but
our Real community of agents feels like an extended
family,” he explains, highlighting that four of his
local agents are family members within a team of
220 agents.

When he’s not focused on real estate or supporting
his family, Matt enjoys traveling and playing golf.
These hobbies provide him with a balance between
his demanding career and personal relaxation. “I
love to travel and play golf; it helps me recharge and
connect with friends,” he shares.
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Looking Into the Future
Matt maintains a for-
ward-thinking approach,
both personally and pro-
fessionally. He prioritizes
staying informed regularly
and following the news
through various media
sources, including news-
papers and social media. “I
prefer audio-visual content
and social media, where I
can watch and listen rather
than flip through pages,” he
explains. This commitment
to staying updated reflects
his proactive mindset, which
is crucial for navigating the
ever-changing landscape of

real estate.

In the next 5 to 10 years,
Matt’s ambitions remain
clear: to achieve more, sell
more, and help more people
and agents. “My goal each
year is to continue growing
in every aspect,” he states.
A significant part of this
growth involves coaching
and mentoring both new
and experienced agents. His
passion for helping others
succeed is evident in his
commitment to education; he
hosts a real estate licens-
ing class monthly, enabling
participants to earn their

licenses in just four days.

“Vision and goal setting are
central when I coach and
mentor,” Matt emphasizes.
“I focus not on where you
are but where you want to
go.” This approach not only
helps agents navigate their
careers but also fosters a
supportive environment

where they can thrive.
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"Designed 2 Sell is simply the best home stager in Richmond!
\ They have staged hundreds of houses for my company over
the past ten years, and they are always professional and
on-trend. Their work elicits a response in buyers that leads
to faster sales and for more money. I recommend Tammy

d es i g ne d 2 se I I and her team in the most emphatic way I know possible,

with more business!"

Tammy Wilkerson
Owner & President

HOME STAGING Frank Cava, Cava Companies

(804) 640-4828 | designed2sellrva@gmail.com
www.designed2sellrva.com | @) @designed2selirva (O) @designed2sellrva

TOP 100 STANDINGS

Individual Closed Data as reported to the MLS from Jan. 1to Oct 31, 2024

Rank Name Office List List Volume Sold Sell Volume Total Total$
Units  (Selling $) Units  (Buying $) Units

Disclaimer: Information based on MLS closed data as of November 5, 2024, for residential sales from January 1, 2024, to October 31, 2024, in Greater
Richmond, Virginia, by agents licensed in our service area, which includes Hanover, New Kent, Henrico, Charles City, Chesterfield, Powhatan, Goochland,
King William Counties. Numbers not reported to the MLS by the date the information is retrieved are not included. MLS is not responsible for submitting this
data. Some teams may report each agent individually.

w ' ,
MOVE YOUR CLIENT HOME with our
MOVING & CLEANING SERVICES

()

Jicom

GavalierMovini
' (804)1806:4401
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TOP 100 STANDINGS

Individual Closed Data as reported to the MLS from Jan. 1to Oct 31, 2024

Rank Name Office List List Volume Sold Sell Volume Total Total$ Rank Name Office List List Volume Sold Sell Volume Total Total$
Units  (Selling $) Units  (Buying $) Units Units (Selling $) Units  (Buying $) Units

Disclaimer: Information based on MLS closed data as of November 5, 2024, for residential sales from January 1, 2024, to October 31, 2024, in Greater
Richmond, Virginia, by agents licensed in our service area, which includes Hanover, New Kent, Henrico, Charles City, Chesterfield, Powhatan, Goochland, King
William Counties. Numbers not reported to the MLS by the date the information is retrieved are not included. MLS is not responsible for submitting this data.
Some teams may report each agent individually.
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Our attorneys are committed to your succéss!

" A DIFFERENT APPROACH TO REAL ESTATE CLOSINGS

Title & Settlement Services in Central Virginia
with CUSTOMER SERVICE being the #1 priority!

We pride ourselves on pro{riding
the knowledge, experience and
communication that is needed to
ensure a smooth and SUCCﬁSSful
real estate closing.

T)( I'luchak.
~ Redwood &
b

"Atlantic Coast is one of the most well-put-together and
professional title companies that I've ever worked with,
and I've been in the real estate industry for over 17
years. They are always on top of things and their level
of customer service is amazing!"

- April Lane, Google Review

E ATLANTIC COAST

v W Culbertson, PLIC

SETTLEMENT SERVICES IN

(804) 257-7255

Call t". dav to gi . lient's a EIVE-STAR h buvi . ’ tluchaklaw.com | @ @tluchaklaw
a o ay 0 glve yo ur ciient's a . ome uy’ng exp erience. Katie Redwood, Esq. Walter Culbertson, Esq. E. Sean Tluchak, Esq. 3721 Westerre Parkway, Suite E

(804) 541 -6677 « ACSettlement.com °® 2405 Dovercourt Drive, Midlothian, VA 23113 ] katie@tluchaklaw.com walter@tluchaklaw.com sean@tluchaklaw.com Henrico, VA 23233
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TOP 100 STANDINGS

Individual Closed Data as reported to the MLS from Jan. 1to Oct 31, 2024

Sold Sell Volume Total Total$ Rank Name Office List List Volume Sold Sell Volume Total Total$

Rank Name Office List List Volume
Units Units  (Selling $) Units  (Buying $) Units

Units (Selling $) Units  (Buying $)

Disclaimer: Information based on MLS closed data as of November 5, 2024, for residential sales from January 1, 2024, to October 31, 2024, in Greater
Richmond, Virginia, by agents licensed in our service area, which includes Hanover, New Kent, Henrico, Charles City, Chesterfield, Powhatan, Goochland, King
William Counties. Numbers not reported to the MLS by the date the information is retrieved are not included. MLS is not responsible for submitting this data.
Some teams may report each agent individually.

We are on a mission to deliver
The Effortless Mortgage”

We back it up with The Princeton Promise:

$1,000 BACK at closing if our customer is unhappy for any reason.

. PRIN c ET o N From buying the first home, to starting

a business, to planning an estate...

MORTGAGE We build client relationships that last a lifetime. . _
BRANDON PARK S Ry

LENDING TEAM ﬂuqiqp

POWERED BY PRINCETON MORTOAGE

Brandon Park Branch Manager ® NMLS# 183765

BrandonParkMortgage.com ¢ Brandon@princetonmortgage.com

NMLS#
113856
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TOP 100 STANDINGS

Individual Closed Data as reported to the MLS from Jan. 1to Oct 31, 2024

Rank Name Office List List Volume Sold Sell Volume Total Total$
Units  (Selling $) Units  (Buying $) Units

HAIRFIELD'> MORTON
ADAMS ¢ IREXLER « HORST

Attorneys At Law

Let our team provide
solutions for all of your
Disclaimer: Information based on MLS closed data as of November 5, 2024, for residential sales from January 1, 2024, to October 31, 2024, in Greater re al e State ne e d S !

Richmond, Virginia, by agents licensed in our service area, which includes Hanover, New Kent, Henrico, Charles City, Chesterfield, Powhatan, Goochland, King
William Counties. Numbers not reported to the MLS by the date the information is retrieved are not included. MLS is not responsible for submitting this data.
Some teams may report each agent individually.

From residential and commercial
transactions to real estate litigation, we offer
\ ./ comprehensive assistance to buyers, sellers,

REAL PRODUCERS. borrowers, and tenants with any legal issue.

CONNECTING ELEVATING INSPIRING

WANT TO BE FEATURED AS A + Real estate closings

o Drafting contracts

’ o Settlement disputes
o o Equity loans and private financing

OR KNOW SOMEONE WE SHOULD FEATURE? - Construction loans

e Partition suits
F< 5 years orless i the business « Commercial and residential real estate litigation

For more information, to nominate or

onns . . to request to be featured, please email
* At least $5 million in sales in one calendar year info@richmondrealproducers.com or

visit www.richmondrealproducers.com!
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