EAST VALLEY

REAL PR UCERS

CONNECTI : | ‘~ . INSPIRING.

Photo by Devin Nicole Photography



* Tile » Shingle » Foam « Roof Certifications

........

Eime & great price: |
t or repairs, | highly recommend
o @nyone needing roof repairs.”

Mike Barnhart, President

Call or Text: 480-242-1782
MySwift.Mortgage

NMLS #1325662 | License #0930080

" : L Scan Here to Double
1! AZ ROOFING WORKS!E _ " Check Your Client’s

Mortgage Rate to Ensure

MORTGAGE They'’re Getting the Best

NMLS #1925754 Terms Possible




Insuring Property in Arizona for
FUTURE GENERATIONS

At PTA, it's about the PEOPLE.

MAIN: BILTMORE 2910 E Camelback Rd #100 - Phoenix, AZ 85016 P 602.491.9660
CAMBRIC 1760 E River Rd #302 + Tucson, AZ 85718 P 520.463.3350
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Meritage Homes values the relationships we've built with our agent partners and we're
committed to your success. Every Meritage home comes standard with unparalleled

energy-efficiency built in, smart home technology and designer-curated interior finishes.

Roger Nelson  John Lohr, Jr. Gilead Devin Egbert Help your clients make a smart move into a new Meritage home and discover

Guest Writer Guest Writer Hernandez Photographer

Photographer a Life. Built. Better.® now and for years to come.

If you are interested in contributing or nominating REALTORS® for certain stories,

please email us at erika.soto@n2co.com.
DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but remain

solely those of the author(s). The paid advertisements contained within the East Valley Real Producers magazine are not endorsed or recommended by The N2 Company or the
publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.
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Helping you protect your client’s most
important investment.

WHEN YOU SELL WITH US, EXPECT THE ROCK STAR TREATMENT.

Fidelity Mational Home Warranty covers the
repair and/or replacement of a home's major
mechanical systems and appliances.

We've got you covered! 50% Earn local perks Regular updates Register your Tutorials on
advanced specially chosen for to keep you in clients online or how to best sell
commission' your area.? the loop by phone new homes

Not all features are standard or available in all homes and communities. Pictures and other images are representative and may depict or contain floor plans, square footages, elevations, options, upgrades, landscaping, furnishings, appliances, and designer/
decorator features and amenities that are not included as part of the home and/or may not be available in all communities. All estimates and claims related to energy savings/performance (including, without limitation, energy performance/savings and health
promotion) are created exclusively by third party suppliers, rating services, utility companies, and/or certified auditors, based on DOE methodology and average energy use and scores. Actual energy savings/ performance of any home or any of its features may
vary widely, depending in part on location, occupant behavior and changes in energy provider rates and programs. Home, pricing, features, and community information is subject to change, and homes to prior sale, at any time without notice or obligation. See
a Sales Counselor for details or visit http://www.meritagehomes.com/featuredescriptions for information and disclaimers about energy-efficient features and associated claims. Meritage Homes®, Life. Built. Better.® and Setting the standard for energy-efficient

480343]336 . AZDesertoaSiS.Com homes® are registered trademarks of Meritage Homes Corporation. ©2024 Meritage Homes Corporation. All rights reserved.
AZ State License #69009
Certified Master Inspector - InterNACHI Certified

Mary Mendoza Ashlie VanWinkle
Assistant Vice President Sales Executive
310-892-3461 480-220-6646

iHablo Espanol!
Mary.Mendoza@fnf.com Ashlie VanWinkleafnf.com

Meritage
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This section has been created to give you easier access when searching for a trusted real estate affiliate.
Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses
are proud to partner with you and make this magazine possible. Please support these businesses and thank

them for supporting the REALTOR® community!

PRICE

MORTGAGE

BUILDER
Meritage Homes
(855) 620-9148

FLOORING
AZ Flooring & Finishes
(480) 200-0068

HANDYMAN/CONTRACTOR
City View Contracting
(480) 358-8003

HOME INSPECTION
AJF Inspections
(480) 201-1964

Checklist Inspections
(480) 226-9006

Desert Oasis Property
Inspections
(480) 343-1336

HouseMaster
(480) 345-8570

PREFERRED PARTNERS

National Property
Inspections
(623) 337-8872

HOME RENOVATION
Curbio

(844) 944-2629
Curbio.com

HOME WARRANTY
Choice Home Warranty
(949) 426-5450

Fidelity National
Home Warranty
(800) 308-1424 ext 3430

First American
Home Warranty
Kathryn Lansden
(480) 338-1983

HVAC
AZTech Mechanical
(480) 262-0274

LAW FIRM
HGPL Law
(480) 991-9077

MORTGAGE

Price Mortgage - Randy
Bongard Sr. Loan Officer
(480) 580-5626

Swift Mortgage
(480) 242-1782

MOVING & STORAGE
Berger Allied Moving
& Storage

(602) 254-7181
www.bergerallied.com

ORGANIZING /
DECLUTTERING
| Organize You
(602) 909-1621

PAINTING

TPG Paints and Stains
(602) 883-9259
www.thepaintguysaz.com

PEST CONTROL
Firehouse Pest
Control Services
(480) 877-0175

PHOTOGRAPHY

Devin Nicole Photography
(480) 440-9997

Grafobox Media

(480) 322-6612
grafoboxmedia.com

SHARP CHEN

PROPERTY MANAGEMENT
4:10 Property Management
(480) 382-0115

TCT Property
Management Services
(480) 632-4222

ROOFING
AZ Roofing Works
(602) 283-3383

Eco Roofing Solutions
(480) 695-7736
www.EcoRoofAZ.com

State 48 Roofing
(480) 698-4828
www.state48roofing.com

TITLE COMPANY
American Title -
Laurie Marlowe
(480) 290-0948

Premier Title Agency
(602) 491-9606

* LOWER RATES
* NO LENDER FEES

SCAN TO LEARN MORE!

* MOST LOAN PROGRAMS

Get your buyers a better deal... and
close more transactions with us!

HMLS 8832623

RANDY BONGARD 480.580.LOAN

i 1A T o e By AT

rbongard@pricemortgage.com

Maximize the Value.
Minimize the Stress.

Your Partner for Creating Listing-Ready Homes

BERGER

JALLIED

The Careful Movers

nNuUNninr 4
UNUIVELE

Home Warranty

P Email: sharp@chwpro.com
"ye? Cell: (949) 426-5450

1 MONTH FREE* Realtor Portal: www.CHWPro.com

Real Estate Customer Service

888-275-2980

Senior Account Executive

oIS $100 OFF

all Multi-Year Plans!* .
“vailasls for o limited fims. Re-Key | Multi-Year Discounts | Sellers Coverage gandace EUrECIE Scan here .
s to unlock bergerallied.com
IOrganizeYou.co '
#MAKETHESHARPCHOICE faster sales! US DOT No. 00125665

IOUaz.info@gmail.com

602-254-7181
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ATTITUDE IS EVERYTHING

“There’s so much power in your atti-

tude towards everything.”

Janine Igliane grew up the eldest of
six girls in a blended family. Born in
Garden Grove and raised in Southern
California, her father, a lifelong
REALTOR®, would eventually play

a pivotal role in her career path.
However, despite bearing witness

to the industry first hand and her
dad’s encouragement to join the field,
Janine initially pursued a career in
the hotel industry where she enjoyed

great success.

After leaving her dream job to become
a stay-at-home mom for seven years, a
pivotal moment occurred towards the
end of Janine’s third pregnancy when
she was placed on bed rest due to
being high risk. Having just begun tak-
ing real estate classes, the order meant
she couldn’t finish on the timeline she
expected to, and shortly thereafter

her mom suffered a massive stroke.

One thing after the next continued to
fall into Janine’s lap as she became

the sole caregiver to her mother both
physically and financially while raising
three children, almost on her own,
since her husband was commuting so
far for work. It seemed like there was

no relief'in sight.

After the birth of her youngest,
Janine turned towards real estate
once more hoping to ease the stresses
surrounding her. The plan was to sell
just one house a month while helping
her husband find a job closer to home,
which would allow her to better care
for her mom while raising her family.
And as fate would have it, Janine
swiftly realized real estate was where
she should’ve been all along, as she
explains, “I quickly fell in love with
the industry and it quickly became a

full-time thing for me.”

Janine’s passion for real estate quickly

turned into a full-time career and her

business took off in 2013, thanks in
part to the mentorship of her father.
“He taught me everything I know.”

She started out learning the ropes

alongside her dad, geo farming to make
a name for herself within her commu-
nity. “A big part of the way I built my
business is around community service
and giving back.” That commitment

to growth and networking turned into
a passion for educating her clientele,
ensuring they are prepared for the

buying /selling journey.

‘When Janine eventually moved to
Arizona, she had to rebuild her sphere
all over again, as well as her circle of
friends, so she began attending local
events within her neighborhood to meet
her neighbors and start connecting with
the locals. It was those regular events
that her community hosted, like the
Princess Party she first attended, that
helped her make friends and connec-
tions so fast...some of those connec-

tions are some of her best friends now.

East Valley Real Producers - 13



A Big Part Of The
Way I Built My
Business Is
AROUND
COMMUNITY
SERVICE AND
GIVING BACK.
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Janine soon came to realize just
how many transplants were
moving to the state with the
same worries she had once had,
and was determined to help
them forge new relationships
just like she did. That commit-
ment to service helped Janine
establish herself within the
community, and now she’s host-
ing regular team events to bring

her neighbors together as well.

One of her most successful
community initiatives is an
annual food drive that benefits
House of Refuge, a local organi-
zation that provides transitional
housing for homeless families.
Her team organizes the event
by distributing food bags to
neighbors and picking up the
bags to drop off for donation.
“It’s an opportunity for us to
partner with our neighbors,”
Janine prides. The food drive,
which has become the largest
of the year for the organization,
was even featured in Costco
magazine. “All of this was born

out of a place of gratitude.”

This “hyper-local” mindset is
also reflected in Janine’s social
media presence, where she
shares posts for her followers
that sometimes don’t even
involve real estate. Her most
popular recurring posts are
called Fix-It Fridays, which
cover tips and tricks for quick
home improvement projects. But
ultimately, Janine admits her
favorite part of the job is hosting
client events. Whether it’s sum-
mer movie nights, happy hours,
photoshoots, or fall festivals,

these gatherings foster strong

East Valley Real Producers -
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I'mvery inténtional
with who I surround
myself with

AND | LOVE
WORKING WITH
GREAT AGENTS.
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relationships that often turn into lasting
friendships. “Pouring into our clients
and hosting events for them, that’s the

best part of what we get to do.”

Janine also places a strong emphasis
on family and faith. Married for 21
years to her husband Rey, a fire-
fighter living his lifelong dream, the
couple has three children — Elise,
Malorie, and Chase — and a Mini
Goldendoodle named Bailey. The

family enjoys spending time together

whether it’s biking, playing games,
gathering for dinner, or meeting up

with friends.

Having learned her lesson from prior
experiences of working herself to
exhaustion, Janine now strives for a
healthier work-life balance, ensur-
ing she’s present for the things that
matter most. And she credits her
nightly journaling, which focuses on
three wins throughout her day, and
Keller Williams’ philosophy — God

first, family second, and business
third — with aligning perfectly to her
own values, for helping manage that

balance as well.

Looking ahead, Janine is focused

on building her real estate rental
portfolio and exploring creative ways
to expand it, and growing her team,
The Home Selling Team. “I’'m very
intentional with who I surround
myself with and I love working with

great agents.”
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Born and raised in Gilbert, Arizona, Jason Payne’s entre-
preneurial spirit was cultivated from a young age. Having
grown up on a mini-farm (before the term was even
popularized), Jason spent his childhood cutting grass,
delivering bales of hay, taking care of animals, and per-
forming outdoor chores — an upbringing that instilled

in him a strong work ethic and a love for the surround-
ing environment. His father, a small business owner in
Gilbert for over 40 years, also played a significant role in
shaping Jason’s character, teaching him the value of hard

work and perseverance.

Throughout his school years, Jason continued to hustle
and work hard. Always juggling two to three jobs every
summer while also playing sports, Jason took every
opportunity to fill his time with life experiences and even
spent his summers lifeguarding at his local pool. Upon
graduating from high school, Jason took the opportunity
to serve on a mission trip to Mexico City with his church -
an experience that was not only insightful for the small-
town farm boy, but it even provided Jason the opportunity

to learn Spanish first hand.

Upon his return to the States, Jason spent a year work-
ing in landscaping before receiving an offer to work for
his uncle’s roofing company in 2010. Like many before
him who work with their family in business, Jason
realized he wanted to carve his own path and be his own
boss. So, while Jason ended up moving over to another
roofing company for a year, he began building what
would soon become State 48 Roofing. And in August
2019, he launched his creation alongside his wife Heidi,
and Dory who serves as COO. They had two employees

and a single truck.

A stand out — not only for its quick success and growth,
but for its commitment to community service — Jason
has since grown State 48 Roofing to 91 employees divided
across 13 crews, and has accumulated 15 trucks. He is
very proud of his team’s accomplishments, touting their
achievements such as Best of Valley in Phoenix Magazine
in 2023 and 2024, as well as their 500+ 5-star reviews!

And he does it all to help grow and support his community,
boasting that State 48 Roofing gives back to their commu-

nity more than any other roofing company in Arizona.

Whether it’s raising money, donating time and supplies,
fundraising, or volunteering, the crew at State 48 Roofing
helps anyone from schools, churches, and nonprofits to
everyone in between. If there is a need for help, they rally
in support. This dedication to their community has since
become a cornerstone of their business philosophy, as
Jason acknowledges that without the support of his com-
munity, State 48 Roofing wouldn’t be what it is today.

Reflecting on the moment he decided to start his own
company, Jason admits, “When I left my uncle’s company
to start my own, I was absolutely terrified.” Interestingly,
he was more anxious about transitioning from working
with his uncle and becoming a sales rep than he was
about starting his own business. This fear, however, was
short-lived once Jason saw what he could achieve with

his vision.

Now, with the ever-growing rise of social media and the
impact it can have on a business, Jason has more recently
directed his efforts towards capturing a broader audience
and the positive results that Instagram and Facebook

can bring..when used correctly. “I think it’s an amazing
resource for personal development. It’s an underutilized
free platform to better our families, relationships, and our
income.” The company’s hashtag, “#SexyRoofStatus,” is
also a lighthearted testament to the team’s dedication to
changing the roofing industry. “We’re not just putting on
roofs; we're changing the roofing industry with our profes-
sionalism,” Jason says, aware of the negative reputation

that often surrounds the roofing industry.

Outside of work, Jason is a family man. He and his wife,
Heidi, have been married for 11 beautiful years and have
five children — Noah, Cash, Remington, Oakley, and Nixon
— as well as a dog named Rooster. The family enjoys
spending time outdoors and is currently in the process of

building a pool, which they hope to enjoy this year.

East Valley Real Producers - 21



For Jason and his team at State 48 Roofing, the work they =~ working with a roofing contractor. Number two, is chang-

do is more than just roofing — it’s about making a differ- ing the lives of the employees with State 48 Roofing and
ence in their community, in the lives associated with their =~ changing their families’ lives.” Under his leadership, State
team, and about changing the stigma that roofers have. 48 Roofing is building a better future for its employees,
“Our number one goal is changing the overall approach to customers, and the broader community.
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Why Being A

REALTOR MATT

»» weserve quarterly update

matters. In my twenty-plus years as the Chief
Executive Officer of a local REALTOR® associa-
tion in the valley, I have the unique privilege of working with and
for thousands of REALTORS®. There are a few very public ways,
such as credibility and trust, but many private ways, like access

to exclusive resources and networking opportunities, that having
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Written By: Roger Nelson, CEO of the West and SouthEast REALTORS® of the Valley Inc

the term REALTOR® attached to your name adds value

to your chosen profession.

When you join a local REALTOR® association in
Arizona, you also join the Arizona Association

of REALTORS® and the National Association of
REALTORS® (NAR). NAR has been the largest trade
association in the United States since the 1970’s. The
Arizona REALTORS® (AAR) is Arizona’s most prom-
inent state trade association. The West and Southeast
REALTORS® of the Valley (WeSERV) is the largest
local trade association by a large margin. Membership
in WeSERV is not just a transaction. It’s an invitation
to a community of committed real estate professionals

nationwide and in the state.

To become a REALTOR®, you agree to abide by

the NAR Code of Ethics and Standards of Practice.
Members can and should promote that fact in their
marketing materials and online, positively communi-
cating their commitment above that of a standard real
estate agent. I encourage you to use this network that
you belong to grow and expand your business both

nationally and internationally.

WeSERYV is not just a membership — it’s a gateway to
personal and professional growth. It provides access to
a wealth of education, training, certification, and desig-
nation resources. At a minimum level, WeSERYV offers
members enough free license renewal classes so that
you would never have to pay anything to educational
institutions to renew your license. But it doesn’t stop
there. WeSERYV also offers classes that count toward
earning a myriad of designations such as the Graduate
REALTOR® Institute (GRI), the Certified Residential

Specialist (CRS), and many others. These opportu-
nities for growth are designed to inspire and moti-

vate you to reach new heights in your career.

By utilizing just a few of the member benefits and
discounts, a REALTOR® can more than cover the
cost of the yearly membership alone. Currently,
over fifty cost-saving perks are available with
WeSERV membership, providing a significant

return on your investment.

Members can count on WeSERYV to be in their
corner regarding local and state legislation and reg-
ulations that impact the real estate industry. One
great example was working with the state associa-
tion to pass a constitutional amendment outlawing
services taxes. This tax alone could have cost the

WeSERV member tens of thousands yearly.

Many opportunities to make connections and
networks exist within WeSERV. Join other
REALTORS® at weekly happy hours and networking

HouseMaster.

Home Inspections

a heighborly company

A LISTING INSPECTION
PROTECTS ALL PARTIES WHEN THE
MARKET HEATS UP OR COOLS OFF.

In a hot market, sellers are in the driver’s seat, but that does not
mean they can't face post-sale disclosure problems from uniformed
home buyers. Sellers can mitigate this risk by having a home
inspection and disclosing the findings to buyers. In a softer market,
home sellers can use the home inspection report to make minor
repairs, making the home more marketable. Older systems or
elements in the house can be considered in the listing price,
reducing the potential for renegotiation on these issues when
a buyer comes along. Want to learn more? HouseMaster®
offers in-office or virtual office talks on the advantages of
seller inspections.

+ Complimentary Inspection
Resource Guide

+ Limited Repair Reimbursement
Guarantee*

- Referral Liability Protection

« NIBI® Trained Inspectors
Certified Annually

« Fully Insured

+ Buyer Benefits Program

- HouseMaster Cloud™

« Repair List Generator

« Repair Estimator

480.3

P

events, put your listings on marketing home tours to
get client feedback, join affiliates at the yearly expos
and trade shows, or join an ancillary group that

speaks to something important to you.

One additional item is the impact such a large
group of professionals collectively have on the
communities our jurisdiction serves. This can be
seen through the actions of the foundation associ-
ated with WeSERYV, the REAL Wishes Foundation.
Over the past years, this foundation has helped
numerous individuals and organizations with hands
up, not handouts. It has been recognized for its
essential work showing the value of REALTORS®
and the REALTOR® brand.

WeSERV is here to enhance your real estate journey.
Our mission is to empower member prosperity
through bold leadership, professionalism, integrity,
engaged culture, and advocacy. If there is something
we can do to help the real estate community strive to

achieve this mission, please let me know.
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PROTECTING YOUR WEALTH..AND YOUR HEALTH

In just under five years, Danielle Janssen has made an undeniable mark on Arizona’s

real estate industry, proving that success doesn’t always require decades of experience.

“Many talented agents feel intimidated by the established names, but I’'m here to show

that success is possible not just with hard work and dedication, but by being able to build

meaningful relationships and connection to others,” Danielle proudly states.

Danielle’s ability to connect with
people has been a key factor in her
swift rise, along with her unique back-
ground and diverse experiences. With
a story that begins in the picturesque
port town of Superior, located on the
Minnesota-Wisconsin border, Danielle
quips, “It’s funny how you don’t appre-
ciate your hometown until you leave.”
A recent 20-year reunion reminded
her of the beauty and value of the
locale that helped her develop her
work ethic and charismatic approach
to life, but like many, she sought new

opportunities beyond hometown life.

When contemplating how they
wanted their lives to look, Danielle
and her husband, Tony, talked often
about the “snowbird” lifestyle —
living in warmer locations during the
cold winters, only to return once it
was over. That’s when it dawned on
them...they didn’t have to wait until
retirement to live out their dream life.
Why couldn’t they make the change
now and take a chance on some place
warmer? So they did! And swiftly

chose Arizona as their destination.

As Danielle found herself in a similar
situation to her parents who relocated
many times through her childhood,

it prompted curiosity and eventually
became the lynchpin that propelled
Danielle towards a career in real
estate...eventually. Danielle’s previous
careers as an Executive Assistant,
Project Manager, and Director pre-
pared her well for what was to come,
and after taking time off to raise

their two daughters, Gia and Elliot,

as a stay-at-home-mom, she began to
crave a new adventure. “I realized I

needed to transition from, and lean

into, something outside of my four
walls.” Unclear on which direction
that ideology might take her, Danielle
began journaling, working on herself,
and listening to both entrepreneurial

and inspirational podcasts.

While driving to dinner one night, it
became clear that Danielle’s future
lay in real estate, and Tony was quick
to point it out. “He planted the seed,”
Danielle recalls after ogling over some
newly built model homes and pressing
Tony to pull over so they could take

a peek. “Over the next week or so,

it manifested a deeper desire and I
decided to sign up for school and see
what I really thought about it.” What
started as a vague idea quickly turned
into a reality, and Danielle soon found
herself immersed, building a career
that combined her love of homes and

her knack for connecting people.

Danielle’s path to real estate may seem
serendipitous, but in many ways, it
was inevitable. “Some may say real
estate was in my blood,” she prides,
sharing how her grandparents flipped
homes before the term became popu-
larized — that same entrepreneurial
spirit and fascination with homes
guided Danielle’s journey. The goal

for her grandparents was simple...flip
enough homes in order to provide their

children with their first homes.

For Danielle however, the goal was a bit
different - the key to success for her lies
in building relationships and fostering
trust with her clients and friends. “Your
reputation supersedes you,” she says.
“People want to buy you — not just
what you’re selling.” This philosophy
has guided her work, helping her build a

thriving real estate business despite the

sacrifices involved.

Recalling a career-changing moment:
Danielle explains just how full circle
her journey has truly been, when
former affiliates reached out to her to
help them relocate to Arizona. About
15 years prior while Danielle was in
her twenties, she was flying across the
country preparing and hosting semi-
nars for doctors, and organizing high-
level events. She was meeting people
who were leagues above her paygrade,
citing, “I was afforded a proximity to
high level people, and that transcended
my ability to connect with people who
weren’t in my league but pushed me

to have more, do more, and become
more.” That simple connection, so
long ago, became the key to an over $8
million deal! “They knew who I was as
a person,” she says. “It was the most
complicated transaction with so many
twists and turns, at no fault of theirs,
and it was the most meaningful and

rewarding in my career to date.”

Danielle’s perspective of the indus-
try and her work ethic, is truly what
makes the difference in her quality of
service. How you show up daily and
what you are willing to do for that
end result or goal, speaks volumes
of who you are. And through it all
though, Danielle remains a firm
believer in the power of manifesta-
tion and the law of attraction. “What
you think about, you bring about,”
she says, crediting her ability to turn
her dreams into reality through hard

work and positive thinking.

When she’s not focused on helping

her clients make smooth transitions
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“ WHAT YOU THINK ABOUT,
YOU BRING ABOUT.

. LT

to Arizona, Danielle is focused on
Evolve A Centre for Optimal Living,
a wellness center she co-founded
with her husband, Dr. Tony Janssen
— arenowned nervous system
doctor. Born from her own health
struggles, Evolve empowers the

community to live healthier lives.

Danielle’s passion for support-

ing women entrepreneurs is also
evident in her collaboration with
Victoria Boyle of Skin By You (@
skinbyyouaz) and Dr. Shelby
Gillespie of Higher Ground Healing
Sanctuary ( @highergroundchiro),
both of whom operate out of Evolve

A Centre for Optimal Living. “My
passion is uplifting others, espe-
cially women in business,” Danielle
states. “By supporting and empow-
ering each other, we can all reach
our full potential. I love partner-

ing with other women who have

the same mission of helping our
community evolve and become their
best self.

“The real estate industry is full

of unspoken truths that I wish I'd
known before diving in. I didn’t real-
ize the immense sacrifice involved,
the constant demands on my time,

and the struggle to maintain a

healthy work-life balance. Missing
dinners, school events, and quality
time with family became a reality.
It’s a tough balancing act for those
of’us trying to be both successtul
professionals and dedicated parents
and partners. For anyone starting
out in this industry, my advice is to
do your best. Perfection isn’t always
achievable, so it’s important to
focus on progress. It’s okay to feel
overwhelmed at times, but establish-
ing daily systems and processes can
help you manage your time, enerqy,
and emotions more effectively.
Remember, protecting yourself'is

crucial in this demanding field.”
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Six years after obtaining her real estate license, Paulina

Matteson added Broker to her resume when she obtained

PAULINA

her brokers license and swiftly continued the upward
trajectory she was on. Now an Associate Broker with
Realty ONE Group, Paulina combines her business
acumen with a passion for exceptional service, creating
seamless real estate experiences for her clients.

Born in Russia, Paulina moved
to the United States when she
was just three years old, and
grew up in New York before
heading west to Arizona

to attend Arizona State
University (ASU) for business
and marketing. Having met
her husband while in school,
Paulina decided to settle in
Arizona upon graduating and
entering the workforce. “I
worked in Investor Relations
for ten years, managing
communication between the
company and its investors,
including shareholders,
potential investors, analysts,
and the financial community.
I ensured they were well-in-
formed on company strategy,
performance, and outlook,
delivering clear messag-

ing to enhance shareholder
value and support informed
investment decisions” Paulina
shares. “Over time, my inter-
ests expanded, and I devel-
oped a strong passion for real
estate, where I could channel

my skills in a new direction.”

After starting a family, and
while her children were still
young, Paulina decided it was
time to follow her lifelong
passion of real estate. Her
goal was simple: to help
people calmly and seamlessly
navigate one of the most
significant decisions in their
lifetime...finding a place to

call home. “It’s incredibly
fulfilling,” she shares. “I really
strive to make their real estate
experience seamless and
enjoyable and exciting. Being
able to constantly learn and
adapt keeps me motivated,
whether it’s about market
trends, tech, or negotia-

tion tactics.” This constant



evolution in the industry, both personally and pro-
fessionally, keeps Paulina excited to see what each

transaction may hold.

With a business model founded on expertise, con-
sistency, integrity, and an unparalleled work ethic,
Paulina emphasizes that her approach informs
every facet of her business. This methodology is
centered on delivering a concierge-level experience,
where every detail matters, and no effort is too
great. “The Art of Personalized Real Estate,” as she
describes it, “ensures that clients enjoy outstanding
service and achieve the best possible outcomes.”
Whether it’s coordinating inspections, staging
homes, or negotiating the best deals, she handles
every aspect with precision in order to ensure a
seamless experience for her clients. “My goal is to
anticipate needs, prioritize exceptional communi-
cation and ensure every client’s needs are met with

the highest level of service.”

In addition to her hands-on approach and for-

ward thinking, Paulina has leveraged her passion
for global networking to elevate her business to
help serve her clients at her best. Traveling to
masterminds with top agents across the country
has provided Paulina with invaluable insights and
connections. “Building connections with agents
across the country, and the world, has allowed me
to extend my reach and bring more opportunities to

my clients,” she explains.

This passion and dedication to constant evolu-
tion and growth in the industry has also provided
Paulina with many opportunities to coach and be
coached by some of the top agents in the industry,
attend numerous masterminds globally, and meet
some incredible people. Throughout her journey,
she has had the opportunity of connecting with
Ryan Serhant, the CEO and broker of Serhant.
She recognizes that his visionary and innovative
approach has not only transformed the industry
but has also profoundly influenced her career,
particularly through his impactful masterminds and
coaching.” She especially loves two of his quotes:
“Take car of the work, and the work will take care

of you” and "Be maniacal about the detail.”

At home, Paulina is a devoted wife and mother.
Married for 19 years to her husband, Eric, a
Program Director at Northrop Grumman, they have
two children, Alexa and Nicholas. Paulina loves

spending time with her kids, supporting Alexa in
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Paulina with Ryan Serhant, CEO of Serhant

her competitive dance pur-
suits both at her high school
and with her studio company.
Nicholas, who plays on his
basketball team, has a keen
interest in aviation and aspires
to become a pilot. Family time
is precious to Paulina, and she
cherishes every moment spent
with them.

Traveling is another passion
for the Mattesons. Having vis-
ited four countries in the past
year, Paulina jokes, “I haven’t
been everywhere, but it’s on
my list.” Also an avid reader,
she listens to several audio-
books a week, often choosing
personal development and
business books to keep her
mind sharp and motivated
while on the road driving to
and from showings, listings,
and the office.

With her focus on personal-
ized service, global network-
ing, and continuous learning,
Paulina doesn’t merely fulfill
the definition of a broker, she
goes above and beyond. She’s a
trusted advisor for her clients
and agents alike, with an
overwhelming drive to deliver
excellence at every turn.
Whether a client is buying

or selling, Paulina’s con-
cierge-style approach ensures
they receive the highest level
of service possible. “Always
deliver more than expected,”
she says, adding that going
beyond the usual scope of
work is a key part of her phi-
losophy. From finding off-mar-
ket opportunities to handling
every detail of a transaction,
she ensures her clients have a
seamless experience from start
to finish.




PROPERTY MANAGEMENT

At 4:10 Real Estate & Property Management, we focus
on exceptional stewardship, transparency, and integrity.
Our commitment is to enhance your clients' investment
experiences, ensuring they are well-maintained and
profitable. Our transparent approach offers clear
insights into property performance and rental
projections, while our integrity guarantees ethical
handling of every transaction.

When managing my properties, | know I'm in good
hands. 4:10 Real Estate’s Property Management are
the best. | highly recommend them.

* Reliable Property Management NancyA. % % % % %

e Clear Communication
e Ethical Practices

Referral Bonus: Refer clients to us and earn $300 for each closed lead. We'll also ensure they return to
you when they're ready to buy or sell, as outlined in our agreement.

Call, Click, or Chat to Connect! 4TenRealEstate.com | (480) 382-0115
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PRE-SALE HOME IMPROVEMENT
IS WHAT WE DO

Curbio is the real estate agent’s solution for getting homes market-ready
with staging, painting, and more - and $0 upfront cost.

Our mission is to make agents’ lives easier with our turnkey home
improvement solution.
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