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RELOCATION  •   CONSTRUCTION  •  PURCHASE  •  RENOVATION

ETN Realtors Good Neighbor of the Year 
KMBA Lender Member of the Year
ETN Realtors Affiliate of the Year
ETN Realtors Womens Council
Affiliate of the Year

Mortgage Loan Officer

Janette.Burgin@Regions.com

FEEL MORE AT HOME WITH REGIONS
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Local home loans since 1989

Our continued commitment to YOU:

    
Speedy Customer Follow-Ups

Fast Pre-Qualification

Proven Track Record & Reputation
Check out what over  3,100 MIG customers have to say about our service on Zillow:

www.MIGonline.com

10 CONVENIENT LOCATIONS TO BETTER SERVE YOU

Home O�ce
865-691-8910

Bearden
865-851-7919

Farragut
865-392-1439

Franklin Square
865-232-1762

Parkside/West
865-671-8910

Land Oak
865-470-6208

Maryville
865-984-9948

Oak Ridge
865-482-8910

Lenoir City
865-988-8622

Sevierville
865-286-1552

Programs based on borrower qualification. Equal Housing Opportunity — MIG NMLS #34391

These vetted preferred partners proudly support YOU - top producers - to make it possible to receive this 

publication and enjoy private events for FREE. Please THANK them!

BOOKKEEPING

Summer Dove Bookkeeping

Kelly Wigington

(423) 330-1841
summerdove 
bookkeeping.com/

CARPET CLEANING

On The Spot  

Carpet Cleaning

Dean Peal

(865) 340-9581
ots-carpetcleaningtn.com

CLEANING SERVICE

Angie’s Cleaning Services

Angie Palmer

(865) 705-4922
cleanwithangie.com

ESTATE SALES

Everything Cool 

Estate Sales

Tony McBrayer

(865) 591-8741
everythingcool 
estatesales.com

FOUNDATION REPAIR

American Foundation 

& Waterproofing

Darle & Jackie Canova

(865) 982-0250
americanfw.com

Master Services

(865) 466-6661
masterservicestn.com

GIFT GALLERY

Beam & Basket

(423) 281-2938
beamandbasket.com

GOVERNMENT AGENCY

Tennessee Housing 

Development Agency

(615) 815-2000
thda.org

HOME WARRANTY

Choice Home Warranty

Maryann Azambuja

(865) 248-9921

INSPECTIONS

Bent Nail Home 

Inspection Services

(865) 748-9414
bentnailtn.com

Bentley Home Inspections

Donnie & Susan Bentley

(865) 986-2516
bentleyhomeinspection.com

House Master 

Melissa Boggs

(865) 622-3811
westknoxville. 
housemaster.com

Inspect TN Home Inspection

Trey Newman

(865) 661-0090
inspecttn.com

Pillar to Post /  

The Cruz Team

(865) 985-1007
thecruzteam.pillartopost.com

INSURANCE

Dogwood Insurance Group

Katie Witt

(865) 221-8333
dogwoodins.com

Samar I Insurance Agency 

- AAA Tennessee

Samar Izadpanah Reed

(865) 312-8777
sizadpanah@acg.aaa.com

MORTGAGE LENDER

Mortgage Investors Group

(800) 489-8910
migonline.com

Movement Mortgage/ 

Robert Carter

(865) 317-4805
movement.com

Princeton Mortgage

Trevor H. & Brett S.

(865) 548-9119

Regions Mortgage

Janette Burgin

(865) 607-1218
JanetteBurgin.com

MOVING SERVICES

Moving Time LLC

John Moulden

(865) 801-0021
movingtimetn.com

PHOTOGRAPHY

Amy Sullivan Photography

(865) 274-9140
amysullivanphotography.
mypixieset.com/

PHOTOGRAPHY & 

VIDEOGRAPHY

Elevated Media Co

Michael Namoff

(217) 418-6993
www.facebook.com/
ElevatedMediaCoKnoxville/

PHOTOGRAPHY STUDIO

NinaRose Photography

(607) 341-1544
photographybyninarose.com/

PROPERTY MANAGEMENT

Keyrenter Property Mgt

Dan McKee

(865) 999-4539
keyrenterknoxville.com

Price & Associates 

Realtors LLC

Janai Winterbottom

(865) 724-1766
www.knoxarearentals.com/

Real Property Management 

Marble City

(865) 265-0535
www.rpmmarblecity.com

RADON MITIGATION

Bentley Radon 

(865) 410-5440
www.bentleyradon.com

REAL ESTATE BROKERAGE

Keller Williams Realty 

Greater Knoxville

(865) 694-5904
kwgreaterknoxville.com

TITLE AGENCY

7 Title

(865) 560-7473
www.7title.coop

Concord Title

(865) 671-8388
concord-title.com

Crown Title 

Robb White

(865) 539-4910
crowntitleknox.com

TITLE AGENCY/ ATTORNEY

Melrose Title Co

LuAnn Hileman Crass

(865) 694-1400
melrosetitleco.com

TRANSACTION 

COORDINATOR

Taylor TC Services 

and Solutions LLC

Heather Taylor

(865) 440-6261
www.taylortcexpert.com/

TREE SERVICE

Keen Tree Service

Kenneth Aggers

(865) 278-0890
keen-tree-service. 
business.site
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865.661.0090 | InspectTN.com

“TREY” NEWMAN
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Certified InterNACHI, HITA & CMI Home Inspections

Licensed & Insured
Proudly serving Knoxville, Tennessee

and surrounding areas! 
(865) 278-0890

                @Keen4Trees

Covered!Covered!
WE GOT

YOU

STORMS  |  HAZARDS  |  CLEAN-UP

 CALL TODAY FOR A FREE ESTIMATE!

We Love to Love on REALTORS®!

C O N N E C T I N G .  E L E V A T I N G .  I N S P I R I N G .

Social Media StrategistsElizabeth Zeaton
Ad Manager

Rebecca Ramsey 
(prev McDonald)
Owner and Publisher

Lucy Reynolds  
Editor and Lead Writer

R E A L  P R O D U C E R S  T E A M

B I G  O R A N G E 
C O U N T R Y

M E E T  T H E

If you are interested in contributing or nominating 
REALTORS® for certain stories, please email us at 
bocrealproducers@gmail.com.

DISCLAIMER: Any articles included in this publication and/or opinions ex-
pressed therein do not necessarily reflect the views of The N2 Company 
d/b/a Real Producers but remain solely those of the author(s). The paid 
advertisements contained within the Big Orange Country Real Producers 
magazine are not endorsed or recommended by The N2 Company or the 
publisher. Therefore, neither The N2 Company nor the publisher may be 
held liable or responsible for business practices of these companies.
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Professional Branding/Headshots | Family Portraits
Weddings/Engagements | & More

amysullivanphotographyllc@gmail.com

What Does Your
Current One Say?

P H O T O G R A P H Y
Amy Sullivan

Call to Schedule
(865) 274-9140

Headshots Drive
First Impressions.

865-724-1766
Price & Associates Realtors LLC

CALL TODAY for Property Management services

TIRED OF BEING THE... 
Repairman  •  Accountant  •  Landlord  •  Advertiser  •  & More...

865.801.0021

Help make the
move easy for
your clients!

Help Gift
Your Clients
a Smooth 
Move!
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Realty Executives—
Hardin Valley

Carreto

By Lucy Reynolds 
Location: Ferguson 
Showroom

rising star 
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Y How many years have you been a 
REALTOR? Almost six years

What is your career volume? $44 mil-
lion (and $10.8 million for 2024)

What are your favorite books or music? 
If it’s been a very stressful day, I listen 
to jazz or classical music—no lyr-
ics. And since I’m Latina, I love my 
Mexican country music as well as pop.

I love reading self-help books and 
fiction. Recently, I’ve been reading 
Imagine Heaven by John Burke, about 
the experiences of people who have 
died and then come back to life.

When and how did you start your 
career in real estate? 
My mom started investing in real 
estate when I was 16, and as the 
oldest child, I was always called on 
to help her translate documents and 
talk to contractors and lenders. There 
were some people who took advan-
tage of her as a Latina, and that moti-
vated me to want to help others in 
her situation—especially if they don’t 
really understand or speak English 
very well. I purchased my first house 
in September 2018, and by the end of 
that month, I was signed up for real 
estate classes.

What has been the most rewarding 
part of your business? 
Being an entrepreneur and an extro-
vert, I love the sense of community. I 
love connecting with other people and 
just feeling like I’m a part of something.

What has been your biggest accom-
plishment since becoming a REALTOR? 
Starting Casa Collective in October 

2023. We’ve helped around 43 
families so far. I had dreamed about 
starting a team, and when I found 
Mayra Guzman, I liked her hard work 
and dedication and the way she talked 
about people. She really cares, which 
is what I was looking for. We’ve got 
a solid foundation, and now we can 
grow. We want to build a bilingual 
team that can service the Latino 

I WOULDN’T BE 

WHERE I AM TODAY 

WITHOUT THE 

PEOPLE I HAVE 

SURROUNDED 

MYSELF WITH.
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Call Today to Schedule!
865.340.9581

REV I EW
“Excellent service very professional, on time 

and reasonably priced. My carpet looks brand 
new I would highly recommend” - Janet R.

Dean Peal
O W N E R

Spotless Carpets
Equal Happy Clients &
Listing that Shine! 

community that does not get the 
recognition they need and deserve. 
That’s been my passion since day one.

What has been your biggest struggle? 
Balancing the demands of my busi-
ness with my personal life. I have 
other goals and aspirations, but 
sometimes I’m working until 10pm. 
I’m always making sure my clients 
are my number one priority, which is 
another reason why Casa Collective 
is perfect, because it has allowed me 
to have more time for myself and my 
family versus being out there in the 
field all day long.

What has contributed to your  
quicker success? 
Honestly, I think it has just been 
getting to know other agents and 

successful entrepreneurs, surrounding 
myself with the right community—
people who want to keep growing just 
like I do. I wouldn’t be where I am 
today without the people I have sur-
rounded myself with, and now they’re 
some of my closest friends.

What advice would you give to someone 
thinking about becoming a REALTOR? 
Educate yourself and build a strong 
network. Go to every event you can, 
because you never know who you 
could meet. Get a mentor who’s 
willing to show you how to grow your 
business, and build a referral network 
with your clients.

How do you spend your time away 
from real estate? 

Outside of work, I’m very boring. I 
like to spend time at home with my 
six little fur babies and my boyfriend. 
We like to relax, have friends over, 
chill by the pool, or build a bonfire.

If you could start again, would you do 
anything differently? 
I would definitely give myself more 
grace and not expect perfection. Now, 
I’m planning to just keep doing what 
I’m doing, keep educating myself, 
keep treating my clients the right 
way, making them my priority, and I 
know everything else will come along. 
And I just keep trusting God, trusting 
that He has a bigger plan than what I 
see right now. So I have patience and 
keep the faith that everything will 
work out. Every single year, I see a 
little bit higher achievement.

HELPING THE LATINO COMMUNITY HAS BEEN 

MY PASSION SINCE DAY ONE.
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865.748.9414 • www.bentnailtn.com

W e  b r i n g  o v e r  2 4  y e a r s  o f  G e n e r a l  C o n t r a c t i n g  &  R e s i d e n t i a l  R e m o d e l i n g  e x p e r i e n c e  t o  y o u r  H o m e  I n s p e c t i o n .

DON'T LET YOUR 
CLIENT'S BUY BLIND.
ENSURE IT'S 

I N S P E C T I O N  |  P E S T  C O N T R O L
R A D O N  T E S T I N G

R A D O N  M I T I G AT I O N

INSPECT,
DETECT,
PROTECT.

We  offer a 
complementary 

exterior pest 
treatment with every 

home inspection in 
the Knoxville area.

Safe & S�nd.
Lowcountry
Lowcountry

Larry Janesky,
Owner

Waterproofing
Foundation Repair
Floor Stabilization
Crawl Space Repair
& Concrete Leveling, too!

Nasty Crawl Space? Cracked Foundation Walls?

Sinking Concrete?Sagging Floors?

Contact us for a
FREE ESTIMATE!

865-973-9076
MasterServicesTN.com/real-estate.html

@concordtitle865 @concordtitle

concord@concord-title.com
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NAVIGATING GROWTH & CHANGE “THE BENTLEY WAY”

DONNIE &  

SUSAN BENTLEY

As Donnie and Susan Bentley, the husband-wife duo 
behind Bentley Home Inspection, talk about how 
they’re guiding their growing business through indus-
try shifts and market demands, it’s clear this couple 
has found success in balancing their professional and 
personal lives in a way that works for them.

As CEO, Susan has had to adapt 
to the increased communication 
demands that come with growth. 
“There’s constant communication 
coming at me,” she acknowledged, 
“chats, Slack, email, texts, phone 
calls. It’s a challenge to make sure 
important things don’t get lost in 
the noise.”

Bentley Home Inspection aims for their inspectors 
to conduct two inspections a day, but the logistics 
of East Tennessee often present a challenge. “It’s 

great for the real estate industry that so many 
homes have been sold and so many people have 
come into the area,” Susan said, “but our infra-
structure hasn’t caught up yet. It takes so much 
longer to get anywhere. Plus, we’re dealing with 
the aftermath of Hurricane Helene in our Upper 

East Tennessee market, where 
we can’t even get to some of the 
places we need to go.”

Despite these logistical chal-
lenges, the Bentleys find ways to 
infuse positivity into their work 
as they also seek to give back to 
the community. This holiday sea-
son, for example, they’re partner-

ing with local organizations to set up “toy shops” 
in areas impacted by the hurricane, empowering 
parents to choose gifts for their children rather 
than just receiving pre-selected items.

Bentley
HOME INSPECTION

WE’RE CONTINUALLY 

LOOKING FOR WAYS TO 

BRING BETTER VALUE 

TO OUR REAL ESTATE 

AGENT PARTNERS.

By Lucy Reynolds 
Location: The Manor at Hickory Creek

partner spotlight
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865.539.4910  |  crowntitleknox.com
Franklin Square | 9700 Kingston Pike | Ste 6

LET US PUT OUR
"CROWNING TOUCH”

ON YOUR NEXT CLOSING.

In the midst of their busyness, the Bentleys’ work-
life balance is carefully crafted. Mornings start with 
a shared breakfast, a ritual Donnie insists on as the 
early riser and primary cook in the household. “If 
there’s ice cream and eggs in our house, I have a 
happy husband,” Susan laughed. 
“And if there’s bourbon, I have a 
very happy husband.”

Apparently Donnie is a big fan of 
ice cream. (lol) Susan described a 
sign Donnie has hanging in their 
house that reads: Money can’t buy 
happiness, but it can buy cows. 
And cows make milk, and milk makes ice cream, 
and ice cream makes happiness. 

At home, the Bentleys have carved out intentional 
spaces—like their back deck with a hot tub, and 
their peaceful front porch overlooking a pond that 
Donnie built—where they can decompress. “It’s 

our safe space,” Susan described, “so we try not to 
talk about work challenges. We just focus on the 
growth, how awesome our team is, or what our 
tomorrow looks like.”

Donnie is one of the most 
experienced home inspec-
tors in the state of Tennessee, 
having founded Bentley Home 
Inspection in 1997, before licens-
ing requirements even existed. 
When the licensing act went into 
effect, he was one of the first to 
be registered. 

From the very beginning, I’ve had a very simple 
philosophy: Do what’s right,” he explained. “We’ve 
instilled that philosophy in our inspectors, and 
we’ve built a great team—our people stay with us. 
And since Susan took over as CEO, we’ve doubled 
in size and capacity in the last four years.”

The Bentleys are also mindful of setting a positive 
example for their adult children, Shannon and 
Zach, who are now involved in the family business 
and looking toward leadership in the future. “We 
want to show them how to keep their marriage and 
family first and work second; otherwise, everything 
is on a slippery slope,” Susan emphasized.

Looking ahead, the Bentleys are always focused on 
taking their business to the next level. This includes 
offering new services like HomeBinder, a digital 
home maintenance platform (similar to Carfax, but 
for houses), and Repair Pricer, an AI-powered tool 
that provides regional cost estimates for common 
home repairs.

“We’re continually looking for ways to bring better 
value to our real estate agent partners. If agents are 
successful, then we’re successful,” Susan explained. 
“That’s why we’re involved in so many industry 
associations, too. We want to support what sup-
ports them.”

WE’VE ALWAYS HAD 

A VERY SIMPLE 

PHILOSOPHY:  

DO WHAT’S RIGHT.

aka Mr. and Mrs. Clause
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Call/text for free quote 865.705.4922
Cleanwithangie.com

Turn Over a New Leaf.
EXPERT CLEANING SERVICES!

Cleaners have expertise in regular, 
deep, move in/out cleanings.

Serving Knoxville & surrounding areas.

Radon Mitigation Systems

• Residential & Commercial
• Complimentary Follow-Up Radon Test
• Family Owned
• Veteran Operated
• Serving Since 1997
• Aesthetic Mitigation Installations

(865)271-7178 | office@bentleyradon.com

Complimentary Test after Installation

Simple SOLUTION.
Radon Mitigations Done Right!

Got Radon?

This is why Susan and Donnie also value being part 
of the Real Producers community. “Rebecca and 
her team work very hard in the community and do 
a great job of connecting people in the industry,” 
Susan remarked. “It’s such a great platform, bring-
ing high-level conversation and high-level camara-
derie. RP works with the kind of people we want to 
do business with.”

As Susan and Donnie navigate the changes and 
challenges in the home inspection industry, their 
commitment to their team, their clients, their 
REALTOR partners, and each other really shines 
through. By balancing growth, community, and 
personal well-being, they’ve built a business and a 
life that works for them just beautifully.
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top 300 producer
By Lucy Reynolds 

RISING STAR TO TOP PRODUCER: From Dream to Reality

The Lyons Collective  
by Realty Executive Associates

When Ruthie Lyons was featured as the Rising Star in the inaugural issue of Big Orange Country 
Real Producers back in May 2021, she was a promising real estate agent with big dreams. Today, 

she’s a top producer living in her dream home, sending her daughter to college debt-free, and 
continuing to build a God-centered business that has exceeded her wildest expectations.

“I never anticipated that my little 
idea to get into real estate would 
turn into what it has,” Ruthie 
shared. “It has been the biggest 
blessing to me and to my family. 
I really love what I do. It’s fun 
every day. It’s different every day. 
It’s so rewarding.”

Perhaps the most powerful part 
of Ruthie’s success story is how it 
all began. As some may know, she 
became a mother at age 20, after 
her sophomore year of college, 
forcing her to drop out of school. 
But rather than viewing this as a 
setback, she credits her daughter 
as the catalyst that transformed 
her life. “She is literally the 
reason I’m sitting here today,” 
Ruthie acknowledged. “It was 

because she came into the world 
that I really got my life together. 
I got focused and got everything 
in order to be the best version of 
myself for her. We basically grew 
up together, and she has shaped 
my life in so many ways.”

Now, with her daughter in col-
lege and her business thriving, 
Ruthie’s perspective on her suc-
cess is refreshingly grounded. 
Her mantra in challenging 
times? “Always channel your 
inner Beyoncé.” That’s what 
keeps her going when deals fall 
through or buyers walk away. 
But beyond that glamorous com-
parison, Ruthie’s approach to 
business is deeply rooted in faith 
and authenticity.

“My business is God-centered,” 
she explained, “and when I step 
out of His will, things don’t go 
right. Everybody wants you to do 
things, but it’s not always meant 
for you to do, and you have to 
learn to say no.” This spiritual 
compass has helped her navigate 
difficult decisions, including 
walking away from projects that 
weren’t aligned with her pur-
pose, even when others wanted 
her to pursue them.

Ruthie is candid about the 
responsibilities that come with 
success. “There are a lot of 
taxes involved, there are a lot of 
bills involved, and people don’t 
realize that,” she noted. “The 
more you grow your life, the 

Ruthie
Lyons
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more responsibilities and obli-
gations you have.” As a result, 
she has learned that “no” does 
not require an explanation—and 
she’s very conscious of making 
wise decisions with the blessings 
she’s received.

For other real estate agents, 
Ruthie offered this sage advice: 
“Build your business the right 
way. Don’t ever look for short-
cuts. Embrace the hard that this 
business brings you most of the 
time, because it is trying to shape 
you into the agent that you need 
to be. Don’t depend on others to 
do things for you—learn how to 
‘catch your own fish’ and never 
stop learning.”

Obviously, Ruthie prioritizes 
personal growth. Her office 
bookshelves are filled with 
books she’s actually read, and 
she recently purchased four 

more, including one about for-
giveness. “I know I’m a girl boss 
in the business world, but some-
times you have to sit back and 
take care of yourself. You’ve got 
to invest in yourself so you can 
be a whole, complete person—
and then you can show up great 
in your business.”

At the top of Ruthie’s bucket 
list is the dream of exploring 
the western United States in an 
RV—and if she had time, she’d 
like to learn how to build homes 
as a general contractor. She 
loves 90s music, and if she had to 
change careers, she’d be work-
ing in New York City’s fashion 
industry, collaborating with 
designers, attending shows and 
parties and rubbing elbows with 
the city’s elite (a dream from her 
pre-motherhood days).

Perhaps most telling is how 
Ruthie wants to be remembered: 
“I want to be known as a woman 
who literally squeezed the best 
lemonade with the lemons that 
life gave her...who, no matter 
how much she achieved, no 
matter how far she went, always 
reached down and helped the 
next woman—and most impor-
tantly, as someone who was a 
good wife and a good mom.”

As Ruthie reflects on her journey 
in the real estate industry over 
the last five years, from that first 
Rising Star feature to today’s 
feature as a top producer, she 
remains grateful and grounded. “I 
have to remember where I came 
from,” she said, “because as long 
as I can hold tight to what I used 
to be, my true self, I think it helps 
me stay focused on where I’m 
going and allows me to continue 
to dream.”

I REALLY LOVE 
WHAT I DO. IT’S 
FUN EVERY DAY. 
IT’S DIFFERENT 

EVERY DAY. IT’S SO 
REWARDING.
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BUILD YOUR 
BUSINESS THE 

RIGHT WAY. 
DON’T EVER LOOK 
FOR SHORTCUTS.
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DOWN PAYMENT  
ASSISTANCE AVAILABLE

1, 2 AND 4 HOUR  
CE CLASSES AVAILABLE! 

Josh McKinney
Real Estate Industry Advisor

East TN
JMcKinney@thda.org

615-815-2158
865-394-8960

Kelly Dobbs
Real Estate Industry Advisor
West TN
KDobbs@thda.org
615- 815- 2141
731- 414- 0314

 *up to 5% sales price, max $15,000

5%* OR

$60005%* OR

$6000

Sales and Claims 888-275-2980 | CHWPro.com

MARYANN AZAMBUJA
Senior Account Executive
865-248-9921
maryann@CHWPro.com 

VOTED BEST
CLAIMS SERVICE

BY US NEWS
& WORLD REPORT!

a home warranty  
is the gift of peace of mind!




