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GOLF LESSONS
Grow your golf skills
and contact Josh for current
rates and availability!

Joshua Grenier, PGA
CoachJoshGolf@gmail.com

(208) 770-0170
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Your Home Restoration SpecialistsYour Home Restoration Specialists

All your home restoration needs 
under one roof! We work with 

insurance companies during the 
emergencies, realtors during 
the sales, lenders during the 

approval process. Making sure 
your home is restored right the 

first time, on time and at an 
affordable price. From the 
ground up water/mold and 

everything in between;
Affordable Restoration is at 

your Service!
208-661-8264 • www.affordable-restoration.com

2 4 / 7  E m e r g e n c y  R e s p o n s e

www.deesepropertymanagement.com • admin@deesepropertymanagement.com • 509-872-5254

Looking for a great property management company for your investor clients?

We’d love your referrals!
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This section has been created to give you easier access when searching for a trusted real estate affiliate. 

Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses 

are proud to partner with you and make this magazine possible. Please support these businesses and thank 

them for supporting the REALTOR® community!

BUSINESS NETWORKING

Women’s Council 
of REALTORS®
(509) 710-9466

CLOSING GIFTS

Gifts With An Edge
(509) 701-2130

Kiendly Personalized Gifts
(406) 212-9963

ELECTRIC & HVAC

AF Honest Home Services
(509) 904-7977
www.honestaf
homeservices.com

GARAGE DOORS & REPAIRS

Spokane Overhead Door
(509) 482-7262

GOLF INSTRUCTOR

Joshua Grenier
(208) 770-0170

GUTTERS

Green Gutter Guys LLC
(509) 730-5052
www.greengutterguys.com

HOME / BUILDING 

INSPECTIONS

Diamond Quality Inspections
(708) 479-6781

Pillar to Post
(509) 720-7813

HOME WARRANTY

Fidelity National 
Home Warranty
(509) 216-1957

HVAC SERVICES

Bigfoot Mechanical
(509) 487-5058

INSURANCE

Naomi Kahn Agency 
- Naomi Kahn
(509) 489-1200

INSURANCE SERVICES

Kelly Bass - Country Financial
(509) 444-8821

Lauren Gurske Agency 
- Farmers Insurance
(509) 921-8966

MORTGAGE LENDER

BECU
(206) 770-9615

Goldstar Mortgage
(509) 994-2721

Idaho Central Credit Union
(509) 672-5100

Jamie Larrigan
Cross Country Mortgage
(509) 218-5565

Josh Murray
Nexa Mortgage
(208) 920-9299

McDonnell Mortgage Team
(714) 654-7368

Ron Thomas with 
Q Home Loans
(509) 209-8800

STCU
(509) 755-3730

MOVING SERVICES

Hakuna Matata Moving
(208) 741-3443

PHOTOGRAPHER

Cascadia Designed
(509) 999-6417

PROFESSIONAL 

PHOTOGRAPHY

Pix’All Photography
(509) 998-7897

PROPERTY MANAGEMENT

Deese Property Management
(509) 590-5603

NW Hosting
(208) 651-4545

RESTORATION - WATER, 

FIRE & MOLD

Affordable Restoration
(208) 699-7409

SHORT TERM RENTAL 

PROPERTY MANAGEMENT

Ruby Suites
(509) 309-2400

TITLE & ESCROW

CW Title and Escrow
(509) 558-2800

Vista Title & Escrow
(509) 328-7171

Washington Title & 
Escrow Company
(208) 660-6636

WFG National Title Company 
of Eastern Washington
(509) 922-2222

VIDEOGRAPHER

Brian Mulroy Photography
(917) 226-8166

WINDOW CLEANING

Save Your Glass
(509) 688-0886

Free No Obligation Estimates
Fully Licenses & Insured

Great Reputation & Great Rates

Hakuna Matata Moving
is your no worries Moving company servicing 

the local area and also to and from the 48 
contiguous states

CODY LAWSON
Owner
cody@hakunamatamoving.com
(208) 741-3443
www.hakunaMATATAmoving.com

H O M E  •  A U T O  •  L I F E  •  B U S I N E S S

509-444-8821
502 N Mullan Suite A 
Spokane Valley, WA 99206
Kelly.Bass@CountryFinancial.com 

Kelly Bass

“COUNTRY Financial®” is the marketing name for the Country Financial family of affillated companies {collectively, 
“COUNTRY®, which include COUNTRY Life Insurnace Company®, COUNTRY Mutual Insurance Company®, and their 

respective subsidiaries, located in Bloomington, IL.  1020-601HC_A_25605-6/1/2023

Celebrate Summer
with coverage that Never takes a vacation

Keith Robertson, Owner

keith.robertson@pillartopost.com
keithrobertson.pillartopost.com

Over 2,200 5 Star Reviews

“Home Inspection Since 1999”

5 0 9 - 7 2 0 - 7 8 1 3
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WA HVAC / GENERAL: AFHONHH785KD | WA ELECTRICAL: AFHONHH7852D

FREE PHONE CONSULATIONS • LOCALLY WOMAN OWNED

509-537-3632 • HonestAFServices.com • afhhsllc@gmail.com 

Discover how we can help save you time and make 
sure you get the money you deserve from your 

insurance company during the process of 
rebuilding or remodeling your home

We Offer Full-Service General Contracting,
HVAC & Electrical Services

After your home is damaged by water, fire, smoke or mold and
you’re ready to rebuild, let us help restore your home!
We negotiate with your insurance company on your behalf  

IDAHO HVAC LICENSE # 069921 • IDAHO ELECTRICAL LICENSE # 070516

We offer custom 
engraving and
all gifts come
with a bow

Tara Michielli
509.701.2130
tara@giftswithanedge.com
www.giftswithanedge.com

Our knives are a great addition to your personal kitchen and 
also make the perfect appreciation gift for your clients.

Let us help sharpen your summer!

Maria Ladd
Editor & Ad Manager

Spencer Ladd
 Social Media Coordinator

June Ladd
Owner/Publisher

june.ladd@n2pub.com

M E E T  T H E

S P O K A N E
R E A L  P R O D U C E R S  T E A M

Jennifer Roberts 
Cascadia Designed LLC

Brian Mulroy 
Videography

Hannah Givas
Pix’All Photography
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DATE

Jay@DQInspect.com
www.DQInspect.com
707-479-6781

License #: 21008386

Serving Idaho & Washington

SERVICES
• Residential
• Listing / Pre-Sale
• 11th Month Warranty
• 6 Month Annual Inspection
• Sewer Scope
• Radon Test

Contact us today for a thorough and reliable inspection.

Inspecting with Integrity.
PROFESSIONAL HOME INSPECTION SERVICES TAILORED TO YOUR NEEDS.

VALUE
• 3 Month Warranty Through
  Recall Check
• Honor Guarantee
• Same Day Report
• Pay At Closing

real events

THUR, SEPTEMBER 12, 2024
REAL PRODUCERS SUNSET CRUISE

ON LAKE COEUR D’ALENE

SAVE THE

DATE

YOU’RE INVITED TO OUR 
SUNSET DESSERT CRUISE WITH LIVE MUSIC! 

THURSDAY, SEPTEMBER 12TH 
LAKE COEUR D’ALENE CRUISES 

THANK YOU TO OUR TITLE SPONSOR: 

RSVP today at the link below:
RPBoatCruise.eventbrite.com

Watch your email for your invitations for more details and to RSVP! If you 
haven’t received your invite, reach out to us at june.ladd@n2co.com.

We are here to help with 
all your home loan needs

· Purchases
· Refinancing

· Home Renovation 
and Improvement Loans

· Consolidate Debt

Travis Popp
NMLS #1132755
M. 509-991-5049

Travis.popp@ccm.com

Jamie Larrigan
NMLS #132237
M. 509-218-5565
Jamie.larrigan@ccm.com
Jamielarrigan.com

Branch NMLS #2384250 • Company NMLS #3029crosscountrymortgage.com

Opening
Doors for
First-Time

Homebuyers!
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For quotes or to schedule your listing today, call Hannah Givas
p i x a l l p h o t o g r a p h y. c o m  |  h a n n a h @ p i x a l l p h o t o g r a p h y. c o m  |  ( 5 0 9 )  9 9 8 - 7 8 9 7

PROFESSIONAL REAL ESTATE Photography
The best investment to help you and your listings STAND OUT!
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PARTNER
CORNER

GIFTING PARTNER
Your Thoughtful

Boost your brand and stay top of 
mind with impressive gifts that 
strengthen client relationships 
and increase referrals.

Closing Houseiversary

KATLYN SOL

(406) 212 - 9963 
contact@kiendly.com

OWNER

Thank You Referral

Help us welcome our newest partner:
Brian Mulroy Photography 

Thank you to the following partners for their 
RENEWED support! 

Keith Robertson with
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We are full of Gratitude
for Women's Council of Realtors

North Idaho 2024 Strategic Partners!

Although our minds are in the gutter,
your gutters remain top priority.

 M - F 8AM-5PM • WWW.GREENGUTTERGUYS.COM • ADMIN@GREENGUTTERGUYS.COM 

10% Veteran Discount • & 10% 65+ Senior Discount

509.730.5052

"Clean Gutters, Green Gutters"
Family-owned & operated
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Meet 
Rising 
Star

rising star
Photos by Cascadia Designed, LLC

If you had told me that I could sell over $14 million 
and close over 40 transactions in my first two years 
of real estate, I would have scoffed and said, “Yeah, 
right!” Looking back, I realize I had no idea what 
these first two years of my journey as an agent 
would really entail for my family and me. Being a 
REALTOR® is more than a transaction. For me, 
it’s building relationships and lifelong friendships; 
being able to help families not just find a house but 
a place they can call home.

Who has influenced you the most when thinking of 
becoming a REALTOR®? Becoming a REALTOR® 
was something my husband encouraged me to 
explore when our oldest son was a toddler. We 
knew we wanted to have more children, so the 
dream was deferred. When our youngest started 
kindergarten, I was ready to invest all my energy 
into becoming the REALTOR® I envisioned. I do 
wish I had started sooner, but I can’t go back now 
and am so grateful I began when I did.

Now, as a mom of three young kids, a wife, and 
a full-time real estate agent, to say I am busy is 
an understatement! My family is my world, and 
everything I do is for them. Reydon, my oldest 
(12), started his first year at SAC as a 6th grader. 
It was a big change for him, but he really melded 
into the school year with a bunch of new friends 
and enjoyed his first year in band as a trombonist. 
He also enjoys playing basketball and has a knack 
for cross country. My second oldest, Evany (8), 
has a mind of her own and, as the only girl, is quite 
independent. Going into third grade, my little diva 
knows what she wants and isn’t afraid to go after it. 
In fact, when asked what she wants to be when she 
grows up, her common response is, “A real estate 
agent like my mom!” I really hope she follows 
that dream, and together we can be a powerhouse 
mother-daughter duo one day. My youngest, Jax 
(7), is also extremely independent and has quite 
a talent for sports. Basketball, running, football, 
swimming—he enjoys it all. These kiddos keep 
me on my toes! All their sports and activities have 
allowed me to create countless friendships which 
have supported my business. Married to my college 
sweetheart of 15 years, my husband, Adan, is truly 
my number one fan. We both graduated from the 
University of Idaho in 2008 and have since lived 
in multiple states and had countless adventures. I 
would not be as successful in real estate without 
him by my side, not only encouraging me but also 
stepping up and picking up the slack with the kids 

J
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or the household responsibilities. Working well 
over 40 hours a week as a fuel transport driver, he 
is the backbone of our family. I really couldn’t do 
this without him; we are a team, and we are a darn 
good one at that. Family is my number one priority, 
and I never want to lose track of that.

What are you passionate about right now in your 
business? Right now, running my own business, I am 
most passionate about my referrals and upholding the 
reputation I am creating in this industry. Going into 
my third year, I am already seeing these relationships 
come full circle with returning clients and clients 
referring me to their friends and families. The most 
rewarding part is knowing that these clients, now 
friends, have trusted me with one of the biggest 
life-changing events they will ever go 
through, and I get to be a part of 
that every step of the way.

What did you do 
before you became a 
REALTOR®? Prior to 
real estate, I worked 
at an interior design 
firm on the South 
Hill. This was a 
complementary 
beginning and 
provided a smooth 
segue into real 
estate. My time as an 
interior designer helped 
shape my understanding of 
home layout and construction 
so that I can provide a visionary 
eye for my clients. Although I enjoyed the 
design side, working with people is what I valued 
most. I knew that partnering with my real estate 
clients and helping them achieve their goals would 
also give me that same satisfaction.

Being a REALTOR® is an adventure for sure. 
Sometimes it is joyous and celebratory, and at 
other times, it can be disappointing and challeng-
ing. Of course, the highs are when you get to hand 
your clients their keys on closing day, but the 
lows can be extremely low. Working with clients 
through all the associated emotions involved in the 
home buying process can be very wearing at times. 
I deeply invest in my clients’ dreams, and I truly 
want what is best for them in the end. Making sure 

I didn’t miss any deadlines or that I communicated 
all that was required on my clients’ behalf; this can 
be extremely challenging with unforeseen compli-
cations or snags that are out of our control.

What’s your favorite part of being a REALTOR®? My 
favorite part of being a REALTOR® would have to 
be opening the door for families and seeing what 
they make of their home. I mean, come on… how 
meaningful that I help a family find a home, close 
on a home, and then be included after the purchase 
when they send me family pictures of how they 
have made it their own! That connection is price-
less! Being a REALTOR® allows me to be a part of 
all of that.

Being new, what advice would you 
give to someone else who is 

interested in becoming a 
REALTOR®? As a newer 

agent myself, I remem-
ber how tough it is to 

get started in this 
industry. So for all 
you new agents 
who are wanting 
to get into the 
business, my words 
of advice? This is 

NOT EASY! In fact, 
this job is hard, and 

it is always going to 
be a lot of work. Always 

be proactive, anticipate 
hurdles for your clients, and 

prepare them for any complica-
tions and requirements in the process. If 

you jump in ready to work, then you’ll love it as 
much as I do. Dedication and discipline will take 
you far in this industry.

What do you want to be remembered for? 
I hope that I am remembered for my dedication 
and work ethic. I hope that any agent who has the 
chance to work with me compliments my commu-
nication and hard work. Any client who has trusted 
me with their process remembers me for my 
compassion, patience, integrity, and honesty. I also 
hope that all my new clients can connect with my 
true bubbly self who is ready to accept and relate 
to all. I truly love what I do and hope that I can 
keep making dreams come true.
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(509) 487-5058
info@bigfootmechanical.com

bigfootmechanical.com

We o�er pre-purchase inspections 
with detailed write ups giving sellers 

and buyers peace of mind

$150 for furnace or AC only
or $250 for full system

$150 for furnace or AC only
or $250 for full system

Winter is coming and nobody likes to get caught 
without heat!  Get ahead of the cold and schedule 

your furnace inspection today.  

NAOMI KAHN
Your Local Agent
25011 E Trent Ave, Ste B
Newman Lake, WA 99025
naomi@naomikahnagency.com

Call 509-489-1200 today!

We specialize in KEY PERSON INSURANCE
Protect your business from financial 
loss if a key person is unable to work 
due to illness, disability, or death

Let me
help cover
your small 
business!

Let me
help cover
your small 
business!

917-226-8166
bmulroyphotography@gmail.com

bmulroyphotography.com

Capturing a home is more 
than just taking pictures 

to me. I treat every home, 
seller and client with the 
same level of respect and 

value. The value of a home 
is not the price, but the 

opportunity it can create 
for each seller. I like to 
think I help both the 
sellers and buyers of a 

home close one chapter 
and start the next one. I 
can't wait to meet and 

work with you and your 
clients next!
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Tell us about your your background, 

your family, and what lead you to 

start your real estate business? 
I’m originally from Spokane. Other 
than a few years in the Seattle area 
(Buckley, Bonney Lake & Magnolia, 
I have mostly called Spokane my 
home. My wife Ashley and I have 
three boys ages 9, 6, and 2 and live 
on the South Hill.

I graduated from North Central High 
School and went on to study at SFCC 
and briefly, EWU. I started my first 
job at 17 working at the Garland 
Theater (one of my favorite past 
jobs)! Simultaneously I worked Part 
Time at the downtown Rock City Grill 
when it was still open bussing tables. 
After that, I went into disability 
care working as a care provider for 
the disabled with a local supported 
living company. During my time as 
a supported living provider, I was 
inspired to find a better way (than 
hundreds of pieces of paper) to meet 
the care requirements of the clients 
we supported. I worked with a friend 
and schoolmate to develop a software 
product and eventually a business 
that facilitated the care of thousands 
in multiple states. After stabilizing 
the company, I began to look for new 
ventures. After quite a few other 
miscellaneous jobs (framing houses, 
landscaping, loan monitoring), I stum-
bled across real estate. Growing up, 
one of the few financially successful 
people I knew was an aunt and uncle 
who lived in Seattle. Both spent time 
as REALTORS®. My aunt became a 
highly successful agent dominating 
the Magnolia market for many years 
until passing away unexpectedly 
in 2019. I didn’t know much about 
the business, but I did know that it 
offered flexibility (which I desperately 
needed having recently become a new 
dad) and untethered potential.

How many years have you been a 

REALTOR®? Seven Years

What is your career volume as a 

REALTOR®? $95,567,602

What was your total volume last year? 
$26,467,455.00

What awards have you achieved as a 

REALTOR®? 
Coldwell Banker Rookie of the Year Award

International Presidents Premiere

International Presidents Elite

International Presidents Circle

Favorite Restaurants: Tecate’s, Izumi, 

Francaise, (Still missing Milford’s)

Favorite Book: A Brief History of Nearly 

Everything – Bill Bryson

Favorite Sport: Long Distance Cycling, 

Triathlons/Ironmans, Running Events

Favorite Quote: “Anyone who is capable 

of getting themselves made President 

should on no account be allowed to do 

the job” – Douglas Adams

Favorite Local Bar: Post Street Ale House

Favorite Lake: Coeur D’Alene

Top 5 Favorite Movies: Alpha Dog, 

Hitchhikers Guide to the Galaxy, 

Transformers, In Time, Blood Diamond

Photo by Cascadia Designed

Photos by Cascadia 
Designed, LLC

top producer

Photo by Cascadia Designed
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MEET TOP PRODUCER
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What is the biggest challenge you 

faced starting out in real estate? 
The biggest challenge I faced when I 
started out in real estate was try-
ing to build a sphere of anyone that 
might work with me as a real estate 
agent. Being shy and socially awk-
ward with limited family or friends of 
financial ability meant that I started 
out with few letters to send and few 
calls to make. I spent a lot of time 
walking through neighborhoods and 
knocking on doors without much 
success. When that continued to 
produce few results, I turned to open 
houses and neighborhood mailers. 
The absolute hardest part of start-
ing out for me was not letting the 
constant rejection impact me per-
sonally and especially not taking 
any of the rejection home with me to 
the family. It’s hard to be yelled at, 
or asked to get off someone’s porch, 
or stop calling repeatedly… It can be 
exhausting. I eventually developed 
my own mantra that I still use today 
to help me through those tough 
moments of rejection or difficulty in 
a deal. I have learned to “Chuck it in 
the (expletive) bucket” and move on. 
The faster you can ditch the feeling 
and funk of rejection, the faster you 
can move on to productive activities. 
Ultimately, I received my first real 
estate “deal” as a lead from a fellow 
REALTOR® (Thank you, Mollie) on a 
budget-friendly manufactured home. 
While I’m positive I probably paid 
more in fees and “thank you” cham-
pagne than I took home, it helped 
me feel like I was picking up enough 
traction to survive a little longer and 
I was able to continue stretching out 
into new territory finding new paths 
towards meeting clients and produc-
ing income in the business. It feels 
like my first year was a decade ago, 
and I consider myself extremely lucky 
to be a part of this business today. 
There are so many cool people and 

Photo by Cascadia Designed
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Access to Cutting Edge Vacation Rental Data including 
Neighborhood Rates, Revenue & Occupancy Estimates. 

Evaluate any Property as an Airbnb & Vacation Rental.

Our proprietary software platform gives you and your
client a head start in pinpointing and selecting the right 

property in the right area.

Before you search the MLS, call NW Hosting!
We will point you in the right direction. 

Why Call NW Hosting?

www.airhosting.co

genuinely good human beings in this 
business, and I’m grateful to be a part 
of real estate in the PNW!

When you’re not showing homes or 

selling homes, what do you enjoy 

doing? I enjoy eating, golfing (though 
five years ago you would have never 
heard me say that), wakeboarding and 
boating in the summer, snowboard-
ing in the winter, riding dirt bikes, 
building things, and road biking. My 
biggest hobby these days is anything 
that keeps my kid’s attention and 
allows me to be involved! As a family, 
we enjoy video games, soccer, movies, 
and traveling to new places together.

Photo by Cascadia Designed

Photo by 
Kinder Style 
Photography

THERE ARE SO MANY 

COOL PEOPLE AND 

GENUINELY GOOD HUMAN 

BEINGS IN THIS BUSINESS, 

AND I’M GRATEFUL TO 

BE A PART OF REAL 

ESTATE IN THE PNW!
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LET’S GET STARTED AND FIND
THE PERFECT LOAN FOR YOU

Joshua Murray
SENIOR LOAN OFFICER

NMLS# 1128211
(208) 920-9299

jmurray@nexamortgage.com
www.NEXAmortgage.com

Apply Now!
NMLS#1660690 | AZMB: 0944059 | NEXA Mortgage, LLC

509-482-7262
spokaneoverheaddoor.com 
Showroom at 3820 E Dalke Ave

Spokane, Wa 99217    

Christy@Spokaneoverheaddoor.com

WE ADD THE
FINISHING
TOUCH TO
YOUR HOME
OR BUSINESS
As your recognized leader of 
garage doors in Spokane, 
WA, we promise to provide 
you with superior service 
and quality products no 
matter what. At Spokane 
Overhead Door, “Our doors 
will always open for you.”

ARE YOU FRUSTRATED WITH YOUR GARAGE DOOR? 
IS IT GETTING STUCK OR REFUSING TO OPEN?

IT’S TIME TO CALL SPOKANE OVERHEAD DOOR. 
Our garage door technicians can evaluate your garage door problem

and help you understand your options.  Call the garage door company
that has had thousands of satisfied customers since 1994.

WHY CHOOSE US?
• Thinking of getting a garage door?  We have a spacious showroom that highlights our extensive selection.

• Most days we offer same day service, and stock doors can usually be installed the next day.
• whether you own a home or a warehouse we have the right garage door for you.  Find yours today.

BEFORE AFTER

Authorized Dealer




