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H O M E  I N S P E C T I O N

U S E  C O D E
2 5 O F F  F O R

$25 OFF
YO U R  N E X T

Our inspections are fully customizable to 
address your property’s speci
c needs. 
Inspections priced by square foot, not 

hourly, to ensure high quality at 
exceptional value.

• Residential & Commercial Property Inspections

• New Construction Inspections

• Certified Inspections

• Pre-Sale Inspections

• Maintenance Inspections

• 11-Month Inspections

• Mold Sampling

• STR Safety Inspections

• Air Quality Testing

• WDIR Inspections

• Structural Repairs

• Termite & Fungus Treatments

• Insulation Replacement

• Moisture Barriers

• Dehumidifier Packages

main o�ce: (757)-583-4444  •  after hours: (757) 285-5788
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EXPERT DESIGN, LOCAL TOUCH
From in-stock solutions for your client’s immediate 
cabinet and flooring needs, to custom kitchens that are 
intentionally designed, we have everything you need to 
make any client happy.

Though our name has changed, our dedication to excellence 
remains unwavering. Visit cabinetfactoryva.com to explore 
our range and schedule a consultation today!

SAME QUALITY

5950 Poplar Hall Dr, Norfolk, VA 23502

Family owned and proudly serving 
Hampton Roads since 1990!
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More Mortgage Options.

More Happy
HOMEOWNERS.

More Mortgage Options.

More Happy
HOMEOWNERS.

RUSTY PARKER
Senior Loan Officer

NMLS# 118824

 (757) 560-8661

rusty@vachoicemortgage.com   |   www.vachoicemortgage.com/rparker

This section has been created to give you easier access when searching for a trusted real estate affiliate. 

Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses 

are proud to partner with you and make this magazine possible. Please support these businesses and thank 

them for supporting the REALTOR® community!

ADVERTISING

Real Producers
(757) 348-7809

APPRAISAL SERVICES

CMP Appraisals
(757) 689-0607
vabeachappraisals.com

ASSOCIATION OF 

REALTORS®

Hampton Roads 
REALTOR® Association
(302) 359-8356

BLINDS/SHADES/

SHUTTERS/DRAPES

Budget Blinds of 
Hampton Roads
(757) 356-9996
budgetblinds.com/
chesapeake

BUILDER

Chesapeake Homes
Nicole Maggio-Deaton
(757) 448-3742
ChesHomes.com

BUILDER/DEVELOPER

Bay Creek Cape Charles
(844) 620-2900
baycreeklife.com

CLOSING GIFTS

Cutco Closing Gifts — 
Russell Wimbrough
(757) 714-7207
AForeverGift.com

CRM

Bonzo
(614) 357-2367
getbonzo.com

FINANCIAL ADVISOR/

FINANCIAL PROFESSIONAL

Peacelink Financial 
Planning, LLC
(757) 504-2765
peacelinkfp.com

FLOOR COVERINGS

Express Flooring
(757) 735-1260
expressflooringvb.com

GENERAL CONTRACTOR/

CONSTRUCTION/

REMODELS

Cubas LLC
(757) 837-8145
Cubasgc.com

GIFTS

Delightful Deliveries
(757) 276-1267
Www.dd-757.com

HOME INSPECTION

Beacon Property Inspections
(757) 822-4839
www.beaconproperty 
inspections.com

Lind’s Property Inspections
(757) 575-5932
Lindsproperty 
inspections.com

QAI - Home Inspections
(757) 689-7356
QAIHome.com

Safe House  
Property Inspections
Austin McCrory
(757) 418-0944
SafeHouseProperty 
Inspections.com

The Brickkicker 
Inspection Services
(757) 583-4444
Brickkicker.com/
hamptonroads

HOME STAGING

Impressive Home Staging
(757) 803-3877
ImpressiveHomeStaging.com

HOME WARRANTY

ACHOSA Home 
Warranty, LLC
Tina Carneal & 
Maddie Podish
(757) 291-4398
achosahw.com

First American 
Home Warranty
Jamie Cook
(757) 390-8785
FirstAM.com

INSURANCE

Prosper Insurance
(757) 657-1144
Prosper.Insurance

INTERIOR DESIGN

Oasis Home Spaces
(757) 899-4656
www.oasishomespaces.com

MOBILE BAR TENDING

Happy Camper Bar Co.
(757) 392-6851
happycamperbarco.com

MORTGAGE

Cara Erickson —  
Atlantic Bay Mortgage
(757) 348-2262
www.atlanticbay.com/
caraerickson/

Carrie Williams — 
Revolution Mortgage
(757) 870-4614
www.revolutionmortgage.
com/loan-officer/448070

Christie Woytowitz 
— loanDepot
(757) 619-5279
loanDepot.com/cwoytowitz

Colby Raymond — 
TowneBank Mortgage
(757) 748-5522
townebankmortgage.com/
officers/colby-raymond

Cynthia Lewis -  
New Dominion Mortgage
(757) 822-0330
NewDominionMortgage.com

David Burchett — 
Arbor Home Loans
(757) 773-8545
Arborhl.com

Justin Miller — Veterans 
United Home Loans
(619) 818-5976
VUJustinMiller.com

Katie Brinson —  
Atlantic Coast Mortgage
(540) 212-8277
atlanticcoastmortgage.com/
lo/katie-brinson/

Liz Copeland — 
CrossCountry Mortgage
(434) 466-3289
lizcopelandteam.com

Rusty Parker — VA Choice 
Home Mortgage
(757) 560-8661
vachoicemortgage.com/
rparker

The Broker
(757) 619-4494
thebrokerva.com

MOVING SERVICES

Marathon Moving Services
(757) 348-5124
marathonmoving 
services.com

Off Load Moving
(757) 749-7212
offloadmoving.com

Tidal Town Moving
(757) 981-0500
tidaltownmoving.com/
movers/virginia-beach-va

PHOTOGRAPHY  

& VIDEOGRAPHY

Lighthouse Visuals
(757) 637-1743
LightHouseVisuals.com

Murawski Photography, LLC
Mason Murawski
(757) 504-6461
www.murawskiphoto.com/

PHOTOGRAPHY/ 

BRANDING

Kelly Freel Photography
(757) 600-9394
BeachyPhoto.com

Leah Ariel Photography
(757) 202-7666
LeahArielPhotography.com

Rachel Saddlemire Photography
(336) 970-1386
www.rachelsaddlemire.com

PRINTING / PROMOTIONAL

Innovative Twist
(757) 553-1111
innovativetwist.com

PROPERTY MANAGEMENT

Renters Warehouse
(757) 272-1616
RWHamptonRoads.com

REAL ESTATE 

PHOTOGRAPHY/VIDEOS

Coastal Exposures
(757) 639-5124
VACoastalExposures.com

REMODELING - KITCHEN/

BATH/FLOORING

Cabinet Factory
(757) 805-3825
cabinetfactoryva.com

SOCIAL MEDIA MARKETING/ 

MANAGEMENT

A Digital Marketing Consultant
(732) 606-5236
ADigitalMarketingConsultant.com

TERMITE INSPECTION 

& PEST CONTROL

Detect Termite & 
Moisture Services
(757) 583-4444
DetectTermite.com

PESTOUT
(757) 737-8688 x103
www.pestout.com

The Brickkicker 
Inspection Services
(757) 583-4444
Brickkicker.com/hamptonroads

TITLE & ESCROW

Noble Title & Escrow
(757) 524-4210
www.nobletitleva.com/

Title Concepts
(757) 819-6682
TitleConcepts.biz

True North Title
(757) 963-5223
TrueNorthTitle.com

TRANSACTION COORDINATOR

Coastal Closings
Karmen Stevens
(757) 869-0566
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(757) 837-8145  |  Office@CubasGC.com  |  cubasgc.com

BUILDING YOUR VIS ION INTO REALITY .
PROUD TO
SERVE YOU
AND YOUR
CLIENTS!

801 Butler Street, Virginia Beach, VA, 23456 • offloadmoving@yahoo.com

(757) 749-7212 • OFFLOADMOVING.COM

IN-STATE  MOVES  •  OUT-OF -STATE  MOVES  •  MATERIAL  PACKING

• FREE Estimates for Any Move
• Licensed & Insured
• Military & First Responder Discount

Local family and
veteran-owned business

Briar Baughman
Owner & Operator

BEST MOVERS IN TOWN.
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MISTY PREWITT
Photographer
misty@misty

savestheday.com
757-620-0082

DAN CLARK 
Writer 

dan@danclark.realtor
757-206-4144 

M E E T  T H E

H A M P TO N  R OA D S 
R E A L  P R O D U C E R S  T E A M

If you are interested in contributing or nominating real estate agents, affiliates, brokers, owners, 
or even yourself for stories, please email us at joni@realproducersmag.com.

Cover photo by Dave Schwartz, Coastal Exposures

JACKI DONALDSON 
Managing Editor

jacki.donaldson@n2co.com 
352-332-5171

JONI GIORDANO-
BOWLING 

Publisher
joni@realproducersmag.com

757-348-7809

DAVE BOWLING 
Co-Publisher

dave.bowling@n2co.com 
757-450-2899

MARY KROMER 
Social Media Manager 

mary@adigital
marketingconsultant.com 

732-606-5236

IRAN PARKER 
Event Coordinator 

iran@asharpevents.com 
757-450-1936

LEAH WALLACE
Photographer

info@leahariel
photography.com

757-202-7666

MADDIE PODISH 
Writer 

msparks7382@gmail.com 
757-634-8998

CHARLES 
TOWNSEND

Photographer
charlestownsendvideo@

gmail.com
757-559-4745 

MASON MURAWSKI 
Photographer

murawski.photography@
gmail.com

757-504-6461 

RACHEL 
SADDLEMIRE

Photographer
rachelthephoto42@ 

gmail.com
336-970-1386 

KELLY FREEL 
Photographer 
757-600-9394

beachykelly@gmail.com

DAN STEELE
Writer

dan.steele28@gmail.com
757-667-1556 

DAVE SCHWARTZ
Photographer

davejschwartz13@ 
outlook.com
757-639-5124

$49.00 Termite & Moisture Inspection When Scheduled With a Home Inspection
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REAL ESTATE/WDI INSPECTIONS • TERMITE INSPECTIONS & TREATMENT
SEASONAL PEST CONTROL • MOSQUITO & VECTOR CONTROL

RODENT CONTROL & EXTERMINATION • REPAIR SERVICES
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Nominate Your Favorite Top 
Agents for a Feature Story!

Contact Joni Giordano-Bowling | 757-348-7809 | joni@realproducersmag.com

Do you know top-producing 
REALTORS®, agents, brokers, leaders 
or teams going above and beyond for 
their clients and community? We want 
to know who they are so that we can 
work to feature them in an upcom-
ing issue. We are not a pay-to-play 
model—the story and accompanying 
photos are completely complimentary.

Don’t delay. Nominate today.
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For nine years, Brock shaped the 
young minds of the next generation, 
leaving an indelible mark on the lives 
of countless students in Virginia 
Beach and South Carolina schools. 
With a graduate degree in educational 
leadership from Regent University, 
teaching wasn’t just a job for him; it 
was a calling to impart knowledge 
and inspire others that they could 
accomplish anything as long as they 
worked hard. Outside the classroom, 
Brock coached various age groups for 
baseball, a sport he’s loved and played 
since childhood. 

As his family began to grow, Brock 
found himself at a crossroads. His 
and his wife’s desire to create a fam-
ily-centric lifestyle meant becoming 
a one-income household as Emily 
left her job as a commercial interior 
designer to stay home with their chil-
dren. Brock pursued a new path that 
would allow him to continue teaching 
while providing for his young family.

Real estate emerged as a perfect 
amalgamation of his passions, 
where teaching met opportunity 
and every transaction was a chance 
to empower others to realize their 
dreams. Initially interested in 

investing, Brock aligned with one of 
the industry’s top investing agents 
to learn the ropes. He explains, “I 
believe learning the investing side 
first helped me in terms of longevity 
because I now have a different eye 
for houses to see what could poten-
tially be a big fix and what could be 
just cosmetic for my clients.” 

With the decisive goal of providing 
for his family, Brock knew failure 
wasn’t an option. He approached his 
new venture with the same meticu-
lous planning he applied to crafting 
lesson plans for his students, focus-
ing not on the quality of relation-
ships he forged, not the quantity. “I 
knew from the beginning I wanted 
people to answer the phone when 
I called because they know I care 
about them as an individual and not 
just for their business,” he smiles. 

Brock’s transition from a guar-
anteed paycheck to real estate’s 
uncertainty was daunting. Still, with 
unwavering support from his wife 
and a white-knuckled trust in God, 
he turned adversity into triumph. 
“Emily backed me as I started in real 
estate by saving money wherever she 
could,” Brock explains. “We always 
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Story by Maddie Podish
Photos by Rachel 
Saddlemire, Rachel 
Saddlemire Photography

featured agent

ONYX REALTY

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but remain 
solely those of the author(s). The paid advertisements contained within the Hampton Roads Real Producers magazine are not endorsed or recommended by The N2 Company or 
the publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.

If you are interested in contributing or nominating real estate agents, affiliates, brokers, owners or even 
yourself for stories, please email us at joni@realproducersmag.com.
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If your clients are feeling the heat, 
chances are that their home appliances 
are, too. Keep them protected with 
comprehensive home warranty coverage 
that helps take the chill out of costly 
repair/replacement expenses.  

Contact me for details. 

It’s 
Out There! 

Your Local Resource 

Jamie Cook 
 757.390.8785

jacook@fi rstam.com

©2024 First American Home Warranty Corporation. All rights reserved.         AD_AUG_JCOOK_MRP_8_24

fi rstamrealestate.com  |  Phone Orders: 800.444.9030

“I’m your home warranty expert, so you don’t have to be”
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JOSHUA 
BRITT

Many people look at his 
numbers and, noting that 
Joshua did $26.6 million 
in sales during 2023, are 
quick to disbelieve that 
many of those clients were 
initially under the impres-
sion they would never be 
able to purchase a house, 
but he is always quick to 
point out that it was because 
he closed 83 transactions 
that year. “If you break that 
down, my average sale is 
around $325,000, so it’s 
not like I’m working with 
million-dollar buyers every 
day to get that number,” he 
laughs. “It just goes back 
to wanting to help people. 
They had been told “no” 
multiple times by different 
loan officers and agents, and 
those agents and officers 
would never contact them 
again. I just worked with 
them through the process 
and got them to where they 
could buy.”

When others give up on 
these potential clients, 
Joshua believes in working 
with them to achieve their 
dreams. “It’s determina-
tion,” he laughs. “That and 
curiosity. The loan officers 
I work with will attest that 
if they tell me, ‘No, we can’t 
do something,’ then I want 
to know why we can’t do it. 
They’re not qualified right 
now, but what do we have 
to do to get them qualified? 
That’s how my mind thinks. 
And then, we lay out a stra-
tegic path to get them qual-
ified and work on that.” He 
says his process is entirely 
about problem-solving and 

PRODIGY REALTY

cover story
Story by Dan Steele
Photos by Kelly Freel Photography

JOSHUA 
BRITT

Roman poet Ovid once said, 

“Let your hook be always cast; in the pool 

where you least expect it, there will be a fish.” 

Joshua Britt of Prodigy Realty has taken this 

lesson to heart, allowing it to lead him to 

success where others failed to see potential. 

“I pride myself on working with people who are 

going to need some nurturing and guidance 

along the way,” Joshua elaborates. “Maybe 

they don’t have perfect credit, or the credit 

they need to attain a home loan, but they do 

need someone to cheer them on so eventually 

they can become a qualified buyer. A ‘no’ right 

now is not a ‘no’ forever; we’re going to 

get to the finish line.”
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RIGHT NOW, I’M CONTINUING 

TO DEVELOP AND BUILD THE 

TEAM, BRINGING MORE AGENTS 

ON TO TRAIN THEM AND SHOW 

THEM DIFFERENT WAYS TO BE 

SUCCESSFUL AND MAKE REAL 

ESTATE A SUSTAINABLE CAREER.

the willingness to embrace it as 
a core value. “There are a lot of 
problems, and if you want to be suc-
cessful in anything in life, then be a 
problem-solver. Once you do that, 
everything else will fall in line.” 

Joshua attributes the skills and 
qualities that led to his success 
to his Navy career, specifically to 
his stint as a recruiter. Enlisting 
on 9/11, he participated in the 
invasion of Iraq and did sea duty 
aboard two ships before graduat-
ing from Naval Recruiter School 
in 2008. “I quickly took hold of 
recruiting and was very success-
ful at it because the biggest thing 
about it was helping people,” 
Joshua remembers. “I realized 
the way to be successful as a 
recruiter was just to try and help 
as many people as I could who 
needed assistance. It was the Great 
Recession, and a lot of people 
needed help; at times, there were 
more people than I could help—
people who needed waivers for 
various things, and a lot of recruit-
ers would not work with them 
because they weren’t easy recruits. 
You couldn’t just write an applica-
tion and put them right in. I used 
to have a drawer of people who 

needed waivers, and I would work 
on them over time and eventually 
get those people in.” Although he 
proved so effective that he was 
promoted to Chief Petty Officer, 
he was regrettably denied career 
recruiter status by the Navy due 
to his specialized skillsets. Upon 
returning to the Hampton Roads 
area in 2012, he found himself 
immediately deployed.

However, the Navy’s loss is a gain 
for the real estate world, and 
that denial led him directly to his 
current success. “I started looking 
for a house in March 2014 after 
coming off an 11-month deploy-
ment,” Joshua recalls. “My real 
estate agent was military and asked 
me where I was coming from. I 
explained I just got back off deploy-
ment, but before that, I was in 
recruiting. She asked how I liked it, 
and I said I wanted to do it forever. 
She’d never heard anyone say that.” 
When Joshua explained that he had 
made Chief as a recruiter, she was 
fascinated. “She asked why I was 
so good at recruiting, and I said it’s 
the simplest thing: I was helping 
people,” Joshua chuckles.

His agent asked if he had ever 

thought about real estate, based 
on his skills, but at the time, he 
couldn’t see a connection and 
declined. Two months after he 
and his family closed on their 
house, the REALTOR® called him 
and offered to pay for the fees, 
training and licensing—every-
thing he needed to start a real 
estate career—if he worked at 
her company for two years. “I 
said OK, and she said I would 
start school the next evening at 
6:30,” Joshua laughs. “I had just 
come off deployment, bought a 
house and was doing my MBA in 
leadership. The ship was in the 
yards, so we were working ship-
yard hours, and then, I am thrown 
into real estate school.”

The struggle, as they say, was 
real. “I would go in at 5:00 a.m. 
for the Navy, get off work late, 
go to real estate school from 
6:30 to 10:30 p.m., then come 
home and work on my master’s 
degree until 2:00 a.m., so I was 
always running on three hours of 
sleep,” Joshua says, recounting 
his brutal schedule. “But I made 
it through and got my license in 
August 2014.” 

Now that he has established 
himself in real estate, Joshua sees 
the parallel his agent had brought 
to his attention, as well as some 
advantages real estate has over 
recruiting duty. “As a recruiter, 
you’re selling the dream of the 
Navy: good pay, retirement, medi-
cal benefits,” Joshua explains, “but 
people can’t exactly see, touch and 
feel that. With a house, they can. 
A lot of people want homeowner-
ship but don’t know how to attain 
it, and the same way recruiters 
avoid people needing a waiver, a 
lot of agents are looking for the 
clean-cut buyer who doesn’t need 
any extra effort.”

Joshua’s passion for serving 
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others extends beyond his clients, and he is 
dedicated to guiding the 14 agents and support 
personnel on his team to become successful. “I’m 
not just passionate about helping home buyers, 
but also about helping people in general,” he 
reveals. “I’m a team leader, so I also train and 
coach the real estate agents on my team, and 
since 2018, I’ve trained two of the Rookies of the 
Year and one top producer. Right now, I’m con-
tinuing to develop and build the team, bringing 
more agents on to train them and show them 
different ways to be successful and make real 
estate a sustainable career.” He has found much 
of the same motivation helping agents as he has 
with clients, as stories about real estate agents 
leaving the industry continue to proliferate. 
“Agents are giving up their profession every day, 
and with a little more help and guidance, some of 
them can save their dream of being a successful 
real estate agent.”

Outside of real estate, Joshua continues to give 
back by coaching youth baseball. “I’ve been 
coaching my son in tee ball since he was 3, and 
now, I coach in the 6-8-year-old age group,” he 
says. “I grew up on the baseball field and had a 
great passion for it as a kid, so coaching is a way 
for me to give to the next generation of baseball 
players, another way to help people in general.”

While he might define his success by how many 
people he helps, Joshua affirms that the root 
of all his successes is his wife, Theresa. High 
school sweethearts from Johnstown, PA, they 
married in 2002, shortly after Joshua graduated 
from his specialty school after boot camp. “She’s 
been believing in me since our high school days,” 
Joshua shares gratefully. “She supported my 
decision to join the Navy in the days following 
9/11, knowing I would be going into harm’s way. 
She believed in me when I became a real estate 
agent and was investing our small savings into 
Zillow leads hoping to turn a profit. She’s been 
with me during the best and worst of times, and 
she is what I’m most grateful for in this world.”

When he is not practicing real estate, Joshua 
enjoys spending time with his family, watching 
his son play baseball and his daughter play soft-
ball, golfing and going to Sandbridge for time at 
the beach.

AGENTS ARE GIVING UP THEIR 

PROFESSION EVERY DAY, AND 

WITH A LITTLE MORE HELP AND 

GUIDANCE, SOME OF THEM CAN 

SAVE THEIR DREAM OF BEING A 

SUCCESSFUL REAL ESTATE AGENT.
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Guiding future homeowners through their financing journey
Senior Mortgage Banker, Certified Divorce Lending Professional, Veteran Mortgage Advisor

NMLS #834056, Licensed in VA; DC; NC

Cara Hunt Erickson

600 Lynnhaven Parkway, Suite 100  |  Virginia Beach, VA 23452
757-348-2262  |  caraerickson@atlanticbay.com  |  www.CloseWithCara.com

Capturing Your World, One Shot at a Time

(336) 970-1386
rachelsaddlemire.com
RachelThePhotog42@gmail.com

The Best Moving
Company in

Hampton Roads

757-981-0500

Residential Moving
Commercial Moving
Local Moving
Furniture Assembly
Item Loading

We O�er a 10%
REALTOR® Referral

Discount

Simplify Your
Client Engagement 

Sit back and enjoy the appreciation and 
passionate referrals.

Hannah Johnson,
Owner + Pop-By Fairy
(757) 276-1267
Hannah@delightfuldeliveries757.com
delightfuldeliveries757.com

Tell us who you want to take care of.

Our team begins crafting gifts and remarkable 
experiences for them on your behalf.

A delightful moment arrives from you.

W i t h  E f f o r t l e s s  G i f t i n g  +
L a s t i n g  I m p r e s s i o n s

Po p  B y ’ s  +  C u s t o m  G i ft s

Team CMP: Trish Fritz & Chris and Britt Perry

Third-generation appraisal team
specializing in complex properties, waterfront, acreage, and 
beyond in Virginia Beach, Chesapeake, Norfolk, Suffolk, and 
the surrounding Hampton Roads area

2509 George Mason Drive #6658
Virginia Beach, VA 23456

(757) 689-0607
www.vabeachappraisals.com

CMP.
RELATIONSHIPS
THAT WIN.
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spotlight agent

Own 
Real 

Estate

BEN CANTY 

Ben Canty has always had a knack for bringing people 
together. Growing up in the DC area before moving to 
Virginia Beach, he was the kind of kid who gathered 
friends for games and ensured no one was left out. His 
upbringing instilled a profound respect for everyone, 
regardless of background or lifestyle. “Everyone deserves 
kindness,” his parents would say. These words have 
shaped his life and career.

Before diving into real estate, Ben built a strong foundation 
in customer service. He worked in retail, even styling at 
Nordstrom, where he learned the art of listening to clients 
and understanding their needs. This experience, combined 
with Ben’s natural inclination for coaching and mentoring 
others, set him up perfectly for a real estate career.

The suggestion to become a REALTOR® came from 
his father, a seasoned broker who saw Ben’s potential. 
“You’d be really good at it,” his dad told him. After Ben 
got licensed, his dad acted as his biggest mentor and was 
present at every turn despite working at a 
different brokerage.

Ben admires his parents, 
who have always led 
by example, showing 
him that he could 
successfully run his 
own business after 
witnessing their 
accomplishments. He 
fell in love with real 
estate, a career that 
has fueled his need for 
creativity and uplifting 
others. “There’s a lot of 
creativity in real estate, not 
just in marketing, but also in 
how you work with people and 

handle transactions,” he explains. “All transactions 
are unique, and you can be creative while navigating 
them.” As he’s continued to grow, Ben struggles to find 
the words to describe the meaningful relationships 
he’s built in the past nine years.

However, Ben’s journey wasn’t without its challenges. 
Growing up as a bi-racial queer kid, he faced interac-
tions that made him question his identity. He often 
felt pressured to fit into a box. But these experiences 
strengthened his resolve. “Now I have the opportunity 
to influence folks and help them make life choices with 
confidence,” he says. “Everybody deserves to go home.”

Beyond leading his clients, Ben also manages his bro-
kerage’s mentorship programs, teaching new agents 
a range of skills and helping seasoned agents grow 
their businesses. Reflecting on his achievements, 

Ben gets teary-eyed. “I’m so grate-
ful for all the opportunities 

I’ve been given in my life-
time, and I am so happy I 
can give that back now,” 
he expresses. 

Ben’s best advice is 
twofold: “Just because you 

have the ability doesn’t mean 
you have the capacity, so 
always be mindful of your 
headspace,” he emphasizes. 
Additionally, he imparts, 
“Master your craft, study 

and go to every training 
available. Be the smartest one 

about real estate in the room 
but with the humility to ask ques-

tions because you can always learn 
something new.”
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Ben’s family plays a significant role in his 
life. His mom, a well-established optician, 
and his dad, a decorated hero with a V for 
Valor, have been his pillars of strength. 
His sister, a politician in Illinois, also 
reflects the family’s leadership quali-
ties. A leader himself, Ben founded the 
Stonewall Sports chapter in Norfolk in 
2018, an LGBTQI+ amateur sports league 
raising funds for local charities. His first 
year saw nearly $30,000 donated, and 
the league has grown since. Two other 
charities that are very dear to him are the 
LGBT Life Center and Hampton Roads 
Pride, where he actively donates and 
volunteers, including hosting first-time 
buyers’ workshops.

Outside of work, Ben loves to travel, 
a passion he discovered as an adult. 
“With my dad being one of the first black 
helicopter pilots for the Navy, we always 
took road trips because if he wasn’t flying, 
it wasn’t happening,” he chuckles. Ben’s 
travels have taken him around the world. 
In July, he had the incredible opportunity 
to travel to Puerto Rico to visit the house 
his parents called home while stationed 
there and where he was born.

Joining OWN Real Estate in March 
2022 was a pivotal moment for Ben. 
“I’ve never seen a group of people so 
smart and good at what they do while 
also caring so deeply,” he beams. 
Within nine months, he received the 
Newcomer Award for his contribu-
tions to the company and its culture, a 
moment that became even more special 
when his parents surprised him at the 
award ceremony.

Ben’s heart will continue guiding him to 
make a positive difference for whom-
ever he encounters. “If you’re going to 
ask your community to support you, you 
should also be supporting your commu-
nity,” he believes, a principle that guides 
him in his professional and personal life. 
Born with a genuine love for others and 
raised by two wonderful parents, Ben’s 
journey is far from over, and his impact 
has just begun.

“If you ever get the pleasure of meeting Ben Canty, you will 

understand his passion for life that bleeds over to his work as a 

REALTOR®. A stickler on details, his compassion for others and drive 

for excellence is evident in most everything he does. His passion 

is educating others, evident in the OWN mentorship program he 

took over in the last 12 months with a noticeable increase in success. 

OWN is a better place to work because of Ben Canty.” 

—Sean Rooney, President/Founder, OWN Real Estate
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Karmen Stevens
Transaction Coordinator
REALTOR®/Broker
Licensed in VA & NC
757-869-0566
clientcare@coastalclosings.net

• Only pay for the work that is done — no payrolls and 
salaries.

• Lower overhead for staffing and tools.
• Strong systems, tools, and process.
• More time to build a bigger business, bigger life, and better 

work-life balance.

Why Hire an
Independent Transaction Coordinator?

SE Virginia 1354 Kempsville Rd. Suite 102 Chesapeake, VA 23320

(757) 272-1616 • rwhamptonroads.com

Locally owned and operated, your number one
choice for property management

YOUR  SOLUTION FOR
PROPERTY MANAGEMENT

A+A+
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Why QAI?
• We are partners 
  in real estate.
• We are          
  veteran-owned 
  and -operated.
• We communicate 
  our findings in a  
  reasonable and  
  non-threatening  
  manner.

It’s not 
what you 

expect.
It’s what 

WE 
inspect!

Consistently providing a fantastic 
home inspection experience to 

clients and referral agents since 2013

(757) 689-7396
qaihome@qaihome.com

qaihome.com

marathonmovingservices .com •  booking@marathonmovingservices .com

Finish Line
HELPING YOUR CLIENTS CROSS THE

• Residential &
  Commercial
  Moves
• Packing &
  Delivery Services
• Military & Senior
  Discounts

Give us a call at 757-348-5124 for a free estimate!

Hampton Roads
top-rated full-service

moving company

Placing 1st
in customer satisfaction
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Real Producers Photographer Captures

Story by Jacki Donaldson
Photos by Rachel Saddlemire, 
Rachel Saddlemire Photography

making a difference

JOY
at Breast Cancer Retreats

If you’ve ever stepped in front of Rachel 

Saddlemire’s camera for a Real Producers 

photo shoot, experienced the magic of her 

process and then viewed a stunning gallery of 

images that blend technical skill with creative 

vision, then you know that she commits to her 

craft with every ounce of her being. Her depth 

of service extends to individuals, families, 

wedding parties, musicians, business owners 

and more. A champion of giving back to the 

community, Rachel also donates her time and 

talent to capturing the beauty of breast cancer 

patients and their families.

Rachel was scrolling Facebook last 
year looking for job opportunities 
when she landed on a post asking for 
someone to photograph couples for 
Little Pink Houses of Hope, a local 
non-profit that offers participants and 
their loved ones respite from the bur-
den of treatment and empowers them 
to live each day to the fullest through 
free, week-long vacation retreats. “I 
had been wanting to get more involved 
in philanthropies,” Rachel shares. 

“Little Pink Houses really spoke to me, 
as I have had family and friends in my 
life who have suffered from cancer, so 
I reached out to volunteer.”

During the Carova Beach retreat in 
October 2023, after an afternoon of 
laughter, smiles and photos on the 
beach, Rachel met and connected with 
Jeanine Patten-Coble during the house 
dinner. Jeanine, a breast cancer survi-
vor who started Little Pink Houses in 
2009, explained everything the organi-
zation does and stands for. Rachel knew 
then that she was all in. 

Rachel worked with Jeanine and her 
team to capture the couples’ photos and 
headshots during the retreat, using her 
camera to honor and empower the tri-
umphs and courage of attendees. Then, 
in April 2024, Jeanine asked Rachel 
to attend the Carolina Beach family 
retreat to take marketing and family 
photos for the organization. “I was so 
overwhelmed with emotion during the 
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volunteer asked Rachel, who started 
crying. “That week changed me more 
than I ever imagined,” Rachel reveals. 
“It was incredible.”

Little Pink Houses operates because 
of people like Rachel, who donate 
everything from meals and events 
(one arcade owner closed his busi-
ness to the public and offered an 
afternoon of free games for retreat 
guests) to other services and housing 
— one of the biggest expenses. The 
Little Pink Houses team is grate-
ful for property owners who share 
their vacation houses for guests to 
create wonderful, and sometimes 
final, memories together, and they 
welcome the opportunity to talk with 
anyone interested in donating their 
coastal spaces. Folks can also donate 
financially or volunteer for retreat 
weeks, which take place in several 
locations across the United States, 
several of them nearby. Please visit 
littlepinkhouses.org to learn more or 
email Jeanine at jeanine@littlepink.org. 

Rachel is thankful she happened upon 
The Little Pink Houses’ Facebook 
post when she did. “I feel like God is 
leading me down a path to do some-
thing and be part of something greater 
than myself,” she remarks. Hoping 
to be remembered for making people 
stop and take a breath to witness the 
extraordinary, she imparts valuable 
wisdom for everyone: “Be the good 
you want to see in this world and put 
forth the energy and love you want to 
receive,” she recommends. Thank you, 
Rachel, for the joy you are giving to 
the world.

Little Pink Houses of Hope is a qualified 501(c)

(3) tax-exempt organization, and financial 

donations are tax-deductible to the fullest 

extent of the law. 

week,” she remarks, recalling 
the powerful photographs she 
took of a woman and her hus-
band walking together on the 
sand. The woman would go on 
to share about her battle at the 
participant dinner that evening 
and how she had been talking 
to hospice. When a volunteer 
relayed the story to Rachel the 
next morning, tears filled her 
eyes as she realized the photo-
graphs could be the last ones 
of the woman and her husband 
together. Now, more than ever, 
a job turned into a calling. 

Rachel also describes captur-
ing an image of a woman on 
the beach ripping her wig off 
her head, showing the slow 
growth of hair that had fallen 
out from chemotherapy. “The 
look on her face was so freeing,” 
Rachel smiles. “She embraced 
life and everything in it despite 
her diagnosis.” At the retreat’s 
closing dinner, after every-
one shared what they loved 
about their experience, Rachel 
snapped a group shot and then 
received a hug from another 
volunteer. “You didn’t expect 
all this emotion, did you?” the 

I FEEL LIKE GOD IS LEADING ME DOWN A 

PATH TO DO SOMETHING AND BE PART 

OF SOMETHING GREATER THAN MYSELF.

- RACHEL
Rachel Saddlemire, Rachel 
Saddlemire Photography

Jeanine Patten-Coble, Founder and 
President, Little Pink Houses of Hope
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Story by Maddie 
Podish

Photos by 
Kelly Freel, 
Kelly Freel 

Photography

partner spotlight

Beacon 
Property 

Inspections

Born  w i th  an  insa t iab le  cur ios i ty  and  ent repreneur ia l  sp i r i t ,  John  Burke 

became a  home inspector  a f te r  learn ing  how impor tan t  a t ten t ion  to  deta i l 

and  knowing  how th ings  work  a re  to  the  rea l  es ta te  indus t ry.  In  2003 ,  he 

purchased a  home inspect ion  f ranch ise  tha t  re loca ted  h im to  V i rg in ia ,  where 

he  met  and  fe l l  i n  love  w i th  Miche l le .  As  John’s  bus iness  grew,  he  knew he 

needed he lp  expand ing  h is  reach  th rough market ing .  M iche l le  was  ready 

fo r  a  change a f te r  teach ing  fo r  17  years  in  V i rg in ia  Beach ,  so  the  engaged 

coup le  jo ined  fo rces  to  e leva te  the  bus iness .

John   Michelle 
BURKE 

In 2021, the married couple took a leap 
of faith and ventured out on their own, 
launching Beacon Property Inspections. 
The company name stems from Michelle’s 
desire to infuse a coastal identity into their 
business, symbolizing their Coastal Virginia 
and Northeast North Carolina service areas. 
“John actually came up with the name and 
designed the logo,” Michelle beams. For 
John, the name was not just a geographical 
marker, but also a beacon of hope, a guiding 
light for homeowners embarking on their 
property journey.

As a home inspector, John speaks passion-
ately about how the job is more than finding 
defects; it gives clients the big picture about 
their future homes. “Real estate transactions 

are a delicate dance for all involved,” John 
shares. “People are emotional and under 
a lot of stress, which is understandable 
because it is the biggest financial trans-
action of their lives. Home inspectors can 
play a big role in a buyer’s decision by how 
they deliver and explain things.”

The big picture is where John excels—
after some gentle coaching from Michelle 
about explaining things to clients in a 
way they’ll understand. In addition to the 
extensive reports they review to answer 
their clients’ questions, the team goes 
above and beyond by bringing snacks and 
chairs to ensure agents and clients are 
comfortable during the home inspection. 
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An Interview with a 
2024 HRRA Board Member

ULTIMATE
SUPPORT FOR
SUCCESS IN
ANY MARKET

As I enter my 20th year in the real estate profession and my 20th year as
a REALTOR®, I recognize more than ever how important it is to be a
REALTOR® and how this organization has deeply impacted my career.
Yes, we know about all the wonderful things they do, like benefits they
provide, business tools, real estate market data, educational
opportunities, and discount programs. But what most don’t know, and
therefore what makes us more prepared for what is to come, is that NAR
annually updates its strategic plan to reflect the challenges and
opportunities that the association and the real estate industry expect to
confront during the next three to five years. All of that aside, when
nobody was prepared for what we faced in 2020 with the onset of covid,
NAR lobbied to make real estate agents essential personnel, kept us in
business when most were shuttered, and all of the dues I have paid over
the last twenty years were paid back tenfold. If you want a more fulfilling
career in real estate, do yourself a favor and get involved with HRRA.

That’s Who We R!

SEAN ROONEY
2024 BOARD MEMBER

Beacon Property Inspections‘ ded-
ication to customer service speaks 
volumes via its current 94 five-star 
Google reviews. “We have the same 
values as the top agents who use 
us—to provide exceptional service 
so clients remember us down the 
road,” Michelle remarks. “The real 
estate industry is completely rep-
utation-based, meaning integrity 
and professionalism are the key to 
a thriving business.” 

For the couple, success is referrals, 
not because of the extra business 
but because referrals reflect that 
they did a phenomenal job. Beyond 
the real estate transaction, their 
service remains top of mind as cli-
ents frequently send pictures years 
later if something seems amiss. 
“We love our clients and want 
them to look at us as a resource 
beyond just the home inspection,” 
smiles Michelle. 

Along with uplifting their local real 
estate communities through new buyer 
seminars and classes, John strives to 
elevate the home inspection industry. 
Devoting numerous hours to online 
research and participating in national 
conferences to learn and connect with 
other home inspection companies, 
John believes collaboration is the key 
to excellence. “A good home inspector 
is always learning,” John comments. 
“With new standards always being set, 
our job is to stay up to date on changes 
to best serve our clients.” 

When they’re not meticulously running 
their business or providing invaluable 
insights to clients, John and Michelle 
enjoy indulging in their passions. From 
John’s love for golfing and snow skiing 
to their shared joy of traveling (with a 
recent escapade cruising through the 
Caribbean) and playing pickleball, the 
Burkes simply enjoy spending quality 
time together.

The rea l  es ta te 

indus t ry  i s 

comple te ly 

reputa t ion -based , 

mean ing  in tegr i t y 

and  pro fess iona l i sm 

are  the  key  to  a 

th r i v ing  bus iness .

With a dedicated team, including 
marketing specialist Tiffanie Burke (not 
related) and seasoned inspector Trevor 
Woody, John and Michelle are poised to 
expand their reach and impact. So, as 
you navigate the complex terrain of real 
estate, remember the guiding light they 
and their team offer at Beacon Property 
Inspections, where clarity meets excel-
lence, and every home inspection is a 
step toward a brighter future. 

John and Michelle Burke
Beacon Property Inspections

757-822-4839
beaconpropertyinspections@gmail.com

www.beaconpropertyinspections.com
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For nine years, Brock shaped the 
young minds of the next generation, 
leaving an indelible mark on the lives 
of countless students in Virginia 
Beach and South Carolina schools. 
With a graduate degree in educational 
leadership from Regent University, 
teaching wasn’t just a job for him; it 
was a calling to impart knowledge 
and inspire others that they could 
accomplish anything as long as they 
worked hard. Outside the classroom, 
Brock coached various age groups for 
baseball, a sport he’s loved and played 
since childhood. 

As his family began to grow, Brock 
found himself at a crossroads. His 
and his wife’s desire to create a fam-
ily-centric lifestyle meant becoming 
a one-income household as Emily 
left her job as a commercial interior 
designer to stay home with their chil-
dren. Brock pursued a new path that 
would allow him to continue teaching 
while providing for his young family.

Real estate emerged as a perfect 
amalgamation of his passions, 
where teaching met opportunity 
and every transaction was a chance 
to empower others to realize their 
dreams. Initially interested in 

investing, Brock aligned with one of 
the industry’s top investing agents 
to learn the ropes. He explains, “I 
believe learning the investing side 
first helped me in terms of longevity 
because I now have a different eye 
for houses to see what could poten-
tially be a big fix and what could be 
just cosmetic for my clients.” 

With the decisive goal of providing 
for his family, Brock knew failure 
wasn’t an option. He approached his 
new venture with the same meticu-
lous planning he applied to crafting 
lesson plans for his students, focus-
ing not on the quality of relation-
ships he forged, not the quantity. “I 
knew from the beginning I wanted 
people to answer the phone when 
I called because they know I care 
about them as an individual and not 
just for their business,” he smiles. 

Brock’s transition from a guar-
anteed paycheck to real estate’s 
uncertainty was daunting. Still, with 
unwavering support from his wife 
and a white-knuckled trust in God, 
he turned adversity into triumph. 
“Emily backed me as I started in real 
estate by saving money wherever 
she could,” Brock explains. “We 
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Story by Maddie Podish
Photos by Rachel 
Saddlemire, Rachel 
Saddlemire Photography

featured agent

ONYX REALTY
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THE RELATIONSHIPS I’VE BUILT AND TO BE 
THERE FOR PEOPLE IS EVERYTHING TO ME.

always would pray for the Lord to 
give us just enough to pay our bills, 
and after the first year of being in real 
estate, Emily came out of the room 
chuckling.” She explained that after 
completing their books, they had 
made one cent more than their bills 
for the year. 

Brock’s dedication to quality 
relationships and support from 
Emily made his business flourish. 
Recognizing the need for assistance, 
he welcomed Emily’s childhood 
friend, Abby Paul, onto his team, a 
decision that marked the beginning 
of a decade-long partnership. 

Brock does not measure success by 
accolades or commissions but by 
giving back and provide for his fam-
ily. “It’s a blessing having my wife 
and Abby for support,” he remarks.” 
It’s what changed us from having an 
extra dollar to providing a life for 
my family I never dreamed of as a 
teacher.” Growing up in a single-par-
ent household, Brock loves that he 
can now give back to his mother, 
who sacrificed everything for him. 

Though he traded his classroom 
for conference rooms, coaching 
baseball remains a constant. With 
four children, Jack (14), Lucy (12), 
Della (10) and Jace (8), Brock 
loves coaching his kids on and off 
the field, helping them establish 
confidence and maintain a positive 
attitude. The family enjoys being 
active in their church and serving 
the community, two passions that 
led Brock to meet Emily more than 
17 years ago after the two were 
serving spaghetti to the homeless 
at their church. 

Today, with his business flourishing, 
Brock is excited to align himself 
with ONYX Realty Professionals 
LLC alongside Broker/Owner 
Cavelle Mollineaux. As he envisions 
the future, Brock hopes to continue 
expanding his business and impact-
ing the community. Humbly, he 
states, “The relationships I’ve built 
and being there for people is every-
thing to me. I hope what people 
remember me for and what becomes 
my legacy is the genuine connec-
tions I make with others.”

“Congratulations to my dear 

friend and business partner 

Brock Thompson. Seeing him be 

recognized in this way makes me 

extremely proud because I have 

seen him grow exponentially 

over the years in the industry — 

not only to become an excellent 

agent, but also a great leader and 

team player. But most importantly, 

what I admire the most about 

Brock is that no matter how busy 

he has gotten over the years, he 

always makes time for his family 

and is present as a husband 

and father to his four beautiful 

children.” —Cavelle Mollineaux, 

BROKER/OWNER | ONYX REALTY 

PROFESSIONALS
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Only 9% of People Can Name Their Realtor After Just Two Years!
Stop Wasting Money On Gifts That Fail and Start Creating Raving Fans!

Get A System In Place!
Bulk Discounts Available ◊ We Ship Direct

We Turn Gifts Into Long-Term
Branding Opportunities

100% Tax Write-Off As Advertising

Lowest Cost-Per-Touch
Tool in the Universe

• Best Classy Way to Put Your Name

   in Front of Your Client for The Rest

   of Their Lives.

• Lasts Forever, Used and Loved Daily, 

   Top-Quality Products, & Sure to Impress.

• Engraved With Your Name, Number, 

   Logo, & Even a Snazzy Tagline.

in Closing Gifts.

GOLD
STANDARDTH

E

Lindspropertyinspections@gmail.com  |  Lindspropertyinspections.com (757) 270-1817

VIRGINIA BEACH'S PREMIER HOME INSPECTORS

FROM SERVING OUR COUNTRY
TO SERVING HOME OWNERS

Doing what we do to take care of our clients!
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Hampton Roads Real Producers magazine recently 
hosted an unforgettable release party to honor the 
exceptional real estate agents we featured in the 
April and May issues. Held at the brand-new Arbor 
Home Loans office on Laskin Road, the event cel-
ebrated top-tier talent and camaraderie within the 
local real estate community.

Our spotlight agents were Helen Merjos, Joe 
Fortuner, Stephanie Battles, Jay Mitchell, Kate 
Marks, Lexi Church and Richard Calderon and 
team. We are honored to recognize their outstand-
ing contributions to the industry amidst a vibrant 
atmosphere filled with networking and celebration. 
As you know, to be featured in Hampton Roads 
Real Producers, agents must achieve at very high 
levels and be nominated by their peers, and we are 
very proud to feature every one of these amazing 
real estate professionals. 

Our hosts for the evening, the dynamic duo David 
Burchett and Daniel Caro, CEO and President 
of Arbor Home Loans operating within the 
OneTrust Home Loans family of companies, 
welcomed everyone to their stunning new office 
space. Their hospitality set the tone for the 
evening, creating an elegant and inviting envi-
ronment. Special kudos go to Ashlynn Sawyer, 
whose meticulous planning and leadership 
ensured the event was a resounding success. 
The new Arbor Home Loans office on Laskin 
Road truly reflects the team’s commitment to 

Photos by Kelly Freel, Kelly Freel Photography

sparkle & shine

ShineTop Agents 

at Hampton Roads 
Real Producers 

Celebration
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Nominate your favorite agents, brokers and 
industry leaders through the link available on 
our facebook.com/hrrealproducers page 

excellence, making it a fitting venue for 
such a distinguished gathering.

The celebration also extended to some of the 
magazine’s vetted preferred business part-
ners. Jay Bennett with Quality Assurance 
Inspections (QAI) was lauded for his remark-
able journey through the Arctic Race, a testa-
ment to his endurance and spirit. 

Throughout the evening, conversa-
tions were lively and insightful as these 
top-performing real estate professionals 
exchanged ideas and best practices for 
navigating the current market. The atmo-
sphere was charged with positivity and 
collaboration, embodying the spirit of the 
real estate community in Hampton Roads.

As glasses clinked and laughter filled the 
room, it was clear that the event was not 
just about celebrating individual successes, 
but also about fostering a sense of commu-
nity and shared purpose. This event was a 
reminder of the power of collaboration and 
the importance of recognizing excellence 
within our ranks.

What a splendid affair celebrating the 
crème de la crème of Hampton Roads’ real 
estate professionals. The Arbor Home 
Loans team’s gracious hosting, coupled with 
the recognition of exceptional agents and 
partners, made the night one to remember. 
Here’s to continued success and more such 
celebrations in the future. Drop in sometime 
to check out this amazing workspace. 

Arbor Home Loans
324 Laskin Rd., Suite 324 
Virginia Beach, VA 23451
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Seamless
Transactions

Start  with
Solid

Inspections.

Sewer Scans, Mold Testing, Lead Paint Testing, Asbestos Testing & Pool Inspections
Same-day Reports  |  10% Military Discount  |  Locally Owned & Operated

SERVING ALL OF HAMPTON ROADS AND NORTHEAST NORTH CAROLINA SINCE 2006.

757.822.4839  |  www.beaconpropertyinspections.com

757-735-1242  |  www.expressflooringvb.com

BEST SELECTION OF FLOORING
IN HAMPTON ROADS

HARDWOOD  |  EUROPEAN ENGINEERED  |  WATERPROOF FLOORING
CUSTOM STEPS  |  CARPET  |  100% PRESERVED MOSS  |  CLADDING  |  VANITIES

COME SEE OUR FULL SELECTION  |  showroom by appointments only

Special for 2024 ONLY:
European Oak 5/8 x 7 ½ 3mm Top Layer $6.99/sf
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THE UNSUNG HEROES OF REAL ESTATE

By Dawn Kennedy, PhD, CAE, RCE, C2EX, 
GREEN Hampton Roads REALTORS® 

Association Chief Executive Officer

hampton roads REALTORS® association

Evolution of IREM

Property Managers

W hen we think of REALTORS®, our minds often 
go to homeownership, but organized real 
estate encompasses property management, 

commercial leasing and appraisal. At the Hampton Roads 
REALTORS® Association (HRRA), we have a hybrid of 
sorts, the residential property manager. Property managers 
have long been an active member segment of the National 
Association of REALTORS® (NAR), so much so that they 
formed their own “association” called the Institute of Real 
Estate Management, better known as IREM. 

IREM recently celebrated its 90th anniversary. In 1933, 
NAR recognized the need for increased specialization 
in real estate and representation for those specialties, 
and it launched IREM amid the Great Depression. To 
give some context, IREM’s website offers, “This was the 
same year prohibition was repealed and construction 
began on the Golden Gate Bridge. The chocolate chip 
cookie was popularized, the first drive-in movie theater 
opened in New Jersey, and the average cost of a new 
home was $5,750” (IREM, 2023).

As an outgrowth of NAR, IREM’s primary focus mirrors 
that of its parent organization, NAR. Its core mission is 
promoting a code of ethics, ensuring advanced education 
and sharing experiences for the betterment of its clients. 
Typically, IREM is associated with commercial real 
estate, as many property managers deal with apartment 
complexes or investors with large-scale residential 
rental portfolios. However, IREM’s members and its 
programming include agents managing homes for land-
lords/investors. One of the first certifications the IREM 
offered was the Accredited Residential Manager (ARM). 
The Certified Professional Manager (CPM) was designed 
for professionals seeking to manage a portfolio of 
properties, and a specific certification exists for agents 
who are strictly commercial—Accredited Commercial 
Manager (AcoM)—to learn advanced skills in commer-
cial property accounting, budgeting and capitalization.

In Hampton Roads, we have a large contingent of 
rental homes, partly due to our naval base. As one of 
our HRRA instructors says, when they get transferred, 
“they become accidental landlords.” They do not have 
the ability or the experience to effectively lease their 
home if they are not ready to sell (such as not having 
enough equity, needing time to do repairs, etc.), and, 
thus, they hire a property manager. The area is also a 
tourist/vacation spot, and many homes are purchased 
as investment properties. These factors account for the 
large contingent of property managers at HRRA.

At HRRA, we are committed to bringing value to our 
property managers. Participation in IREM is highly 
encouraged. The unique nature of IREM is that as an off-
shoot of NAR, agents who are members of IREM but not 
REALTORS® are still members of the association; they 
are just a different class of membership. They do have 
access to and enjoy many of the same rights and privi-
leges of membership. At HRRA, we offer specific educa-
tion for the property manager with 10 sessions a year. 
The sessions are planned by a committee of residential 
property managers and run the gamut from business effi-
ciency to evictions to contracts to recent changes to the 
Virginia Residential Landlord and Tenant Act (VRLTA). 
These one-hour training sessions are with attorneys and 
experienced property managers who are out in the field 
every day. Once per year, HRRA facilitates a three-hour 
CE course on VRLTA.

The property manager’s job is intensely difficult. They 
are the fulcrum on which rests the needs and wants of the 
tenant and the needs and wants of the property owner. 
They also must do some very difficult things, never quite 
knowing everything they might face when they knock on 
the tenant’s door or while working with landlords who 

can get very frustrated when the courts slow down 
an eviction. Because HRRA is dedicated to serving 
all its members (residential, commercial, property 
managers, appraisers and affiliates), we strive to 
offer opportunities for each segment. At HRRA, we 
have outstanding property managers who raise the 
bar for the industry. Each year, we recognize one 
property manager who exemplifies excellence with 
the Distinguished Property Manager of the Year 
award. When HRRA claims that we are the ultimate 
support for success in any market, we also mean 
success for every member.

SECURE
A QUICK 
SALE WITH 
OCCUPIED 
STAGING
We enhance existing 
living space with 
furniture, accessories, 
wallpaper, artwork, 
and more. You won't 
believe the difference 
a few hours can make.

(757) 899-4656 | OasisHomeSpaces.com

OCCUPIED STAGING | INTERIOR DESIGN
HOME ORGANIZING | DOWNSIZING
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Personal NMLS1342399
Branch NMLS1909529

Company NMLS3029

EMPOWERING OUR CLIENTS
ON THEIR JOURNEY
TO HOMEOWNERSHIP

@lifeoflizcope
Liz Copeland

Personalized Service:
With a background in Wealth Management, I 

understand the importance of building strong 
relationships with clients, I take time to under-
stand their entire financial picture and provide 

customized solutions.

24/7 Availability Sets Me Apart:
Life doesn't always run on a 9-to-5,
Monday-through-Friday schedule! 

I am available day or night, 365 days
a year, to offer guidance and
support and help get those

quick offers in.

Expert Advice:
As a local lender, I understand our

market, and with years of experience
I can provide valuable insights and 

recommendations to our clients,
guiding them through the entire 

lending journey.

**This is an advertisement and not a commitment
to lend.  Cross Country Mortgage LLC is an

Equal Housing Lender

ELEVATING
THE LENDING
PROCESS

Liz       
Copeland       

Sr. Loan Officer & Sales Manager
Virginia Beach, VA

Licensed in VA, NC, MD, and FL
434.466.3289

lizcopelandteam.com

Photo by Kelly Freel, Kelly Freel Photography

FAQFAQ
REAL PRODUCERS 

Scan to 
nominate 
REALTORS®, 
agents, leaders 
and brokers

WELCOME TO REAL PRODUCERS! 

Some of you may wonder what this publication is about, 
so we have created this FAQ page. Here, we will answer 
the most asked questions around the country regard-
ing our program. My door is always open to discuss 
anything regarding this community—this publication is 
100% designed to be your voice.

Q: WHO RECEIVES THIS MAGAZINE? 

A: South Hampton Roads Real Producers: The top 
500 agents in South Hampton Roads (Smithfield to 
Sandbridge and into the North Carolina border). We 
pulled the REIN-MLS numbers (by volume) from 
January 1, 2023, through December 31, 2023, in the 
South Hampton Roads area. We cut the list off at 
#500, and this year’s distribution was born. For this 
year’s list, the production level for our group was 
between $7.8 million and $71 million in 2023. The list 
will reset at the end of 2024 for next year, and we will 
update it annually.

A: Peninsula Real Producers: Same as above, but we pull 
out the Peninsula/Williamsburg agents and cut the list 
off at the top 300. For the 2022 calendar year, Peninsula 
Real Producers agents sold more than $6 million. 

Note: We identify REALTORS®/agents by where their 
broker is located in the MLS. Please contact us if you 
fall into any of these unique scenarios: 
1. Your broker address in the MLS is not in the South 

Hampton Roads region, but you are a commission 
agent working primarily in South Hampton Roads or 
the Peninsula area. 

2. Your broker address in the MLS is on the Peninsula, but 
you would prefer to be associated with South Hampton 
Roads Real Producers instead of the Peninsula.

3. Your broker address in the MLS is Southside, but you 
prefer to be part of the Peninsula Real Producers maga-
zine instead of South Hampton Roads Real Producers.

Q: WHAT IS THE PROCESS FOR BEING FEATURED IN 

THIS MAGAZINE? 

A: The process is simple. Every feature you see has first 
been nominated multiple times. Top agents, office managers, 
brokers or industry leaders can nominate top REALTORS®, 
agents, affiliates, brokers, owners and industry leaders who 
work in the areas we cover. Scan the QR code to nominate 
your favorite Real Producers. 

Once nominated multiple times, the next step is a prelimi-
nary interview with us to learn more about you; our article 
selection committee uses an extensive process to schedule 
each article, and we usually book up to a year in advance. 
Once we select and schedule, we put the wheels in motion 
for our writer to conduct an interview and for our photogra-
pher to schedule a photoshoot. 

Q: WHAT IS THE COST TO FEATURE A REALTOR®, AGENT 

OR TEAM? 

A: Zero, zilch, zippo, nada, nil. The feature costs nothing, 
my friends, so nominate away. We are not a pay-to-play 
model. We share real stories of Real Producers.

Q: WHO ARE THE PREFERRED PARTNERS? 

A: Anyone listed as a preferred partner in the front of the 
magazine is part of this community and will have an ad 
in every magazine issue, attend our social events and be 
part of our online community. We don’t just find these 
businesses off the street, nor do we work with all businesses 
that approach us. One or many of you have recommended 
every preferred partner you see in this publication. In a 
sense, we won’t even meet with a business you have not 
vetted and stamped for approval. Our mission is to create a 
powerhouse network for the REALTORS® and agents in the 
area and the best affiliates so we can grow stronger together.

Q: HOW CAN I RECOMMEND A PREFERRED PARTNER? 

A: If you have a recommendation for a local business that 
works with top real estate agents and their clients, please 
email joni@realproducersmag.com. 
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Looking for a new
mortgage partner?

Jennifer Pilat
NMLS#: 2091031

Jennifer@thebrokerva.com
757.358.2227

T H E  B R O K E R

Greg Bell
NMLS#: 1612533

greg@thebrokerva.com
757.642.5078

Sydney Comisky
NMLS#: 1648116

sydney@thebrokerva.com
757.769.4607

Holly Florio
NMLS#: 1960551

Holly@thebrokerva.com
740.817.2612

Alvin Lapitan
NMLS#: 244508

alvin@thebrokerva.com
757.619.4494

The Broker, 1116 Volvo Pkwy, Suite 109, Chesapeake VA 23320 | info@thebrokerva.com | The Broker is a registered DBA of Broker, LLC NMLS# 
2450802 (www.nmlsconsumeraccess.org (http://www.nmlsconsumeraccess.org/). Programs and rates are subject to change without notice

The Broker, 1116 Volvo Pkwy, Suite 109, Chesapeake VA 23320 | info@thebrokerva.com | The Broker is a registered DBA of Broker, LLC NMLS# 
2450802 (www.nmlsconsumeraccess.org (http://www.nmlsconsumeraccess.org/). Programs and rates are subject to change without notice

Welcome to the Team!

757-372-2471

John Hopkins III
NMLS#: 2283684

john@thebrokerva.com
571-866-7655

Dylan Powell
NMLS#: 2508700

dylan@thebrokerva.com
757-297-3746

thebrokerva.com

Dylan Smith
NMLS ID: 2563080 

dylans@thebrokerva.com
630-270-6610 

Kat Pazzaglia 
NMLS ID: 2289473 

kat@thebrokerva.com
863-608-6349

The Hogge Brothers
(Tyler & Brandon)

NMLS ID: 2382358 / 2382357 (respectively) 
tyler@thebrokerva.com / 804-982-9273

brandon@thebrokerva.com / 804-307-2622

Paul Glocker
NMLS#: 2313590

paul@thebrokerva.com

Muhammad Denham 
NMLS ID: 2470326 

757-717-2839 
Muhammad@thebrokerva.com




