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Model
Harvest Meadows Condominiums

1073 Sunnyside Dr, Wayland, MI 49348

• Zero Step Entry
• Covered Patios

• Large Owner's Suites
• High Speed Internet

• Natural Gas

Grand  Opening

616.866.3913            info@sablehomes.com            sablehomes.com

West Michigan's #1 Rated Roofing Company
Quality roofs, done by quality people.

Need a roofing job done by professional, trustworthy people? Look no further. 

West Michigan: (616) 622-6343
Northern Michigan: (231) 299-0079
www.summitpointroofing.com

Commercial &
Residential Services 

We can’t predict the future, 
but we can protect it.
Get accessible and personalized multi line insurance 
based in intention, commitment, and integrity.

Hansen Insurance Group
Victoria Hansen
Vhansen@fbinsmi.com
(616) 422-7610

hanseninsurancegrp.com

VETERAN OWNED
BUSINESS

MSCHNEIDERELECTRIC.COM
616-550-3348
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Mold-Free Property =
Happy Client!

Quick Scheduling! • Full Property Inspection
Detailed Inspection Report 

Treatment or Remediation Options

Schedule your Inspection TODAY!
616.294.0060  |  BioSafeEnvironment.com

$45 OFFINSPECTIONS

616-241-6688
www.completeroofingrepair.com
info@completeroofingrepair.com

• Residential & Commercial Roof Replacement Services
• Residential & Commercial New Construction Services
• Roof Evaluations & Reports • Roof Repairs

Don't just get it done,
get it Complete.

616.644.2942

Contact us today!

PearTreeHomesGR.com

Custom homes  |  Kitchens
Additions  |  Basements

This section has been created to give you easier access when searching for a trusted real estate affiliate. 

Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses 

are proud to partner with you and make this magazine possible. Please support these businesses, and thank 

them for supporting the real estate community!

DRONES

Brian McDonald Photography
(616) 209-8469
www.brianmcdonald 
photography.com

Fresh Start Studios
Jen Smits
(616) 550-9871
freshstartstudios.com

harr Creative
(517) 974-7809
harrcreative.com

EGRESS WINDOWS

WMGB Home Improvement
(616) 205-3231
wmbg.com

ELECTRICAL

M. Schneider Electric
(616) 550-3348
mschneiderelectric.com

FLOORING

Curtis Creations
(616) 822-1265

HOME BUILDER

Pear Tree Homes
(616) 644-2942
peartreehomesgr.com

Sable Homes
(616) 866-3913
www.sablehomes.com

HOME INSPECTION

Alert Inspection Services
(616) 662-6990
www.alertinspections.com

Hawkeye Inspection Services
Tony Zaidel
(616) 322-9551
www.tonyzaidel 
inspections.com

Over And Underwood 
Home Inspection
(616) 454-8500
overandunderwood.com

HOME TECHNOLOGY

Eco Smart Home Pros
(231) 683-2127
ecosmarthomespros.com

TruMedia
(616) 777-5225
trumediahome.com 

INSURANCE

Farm Bureau Insurance 
Jeremy Underwood Agency
(616) 667-9250
www.underwood- 
insurance.com

Hansen Insurance Group
(616) 422-7610
hanseninsurancegrip.com

MOLD REMEDIATION

BioSafe Environment
(616) 446-0917
www.biosafeenvironment.com

MORTGAGE

First Community Mortgage
(616) 822-6557
www.firstcommunity 
mortgage.com

Guild Mortgage Inlanta
Jonathan Arnold
(616) 581-2374
applywithjon.com

Lake Michigan Credit Union
Jake Williams
(616) 265-3837
www.lmcu.org/jakewilliams

Lake Michigan Credit Union
Zach Tebos
(616) 234-6361
www.lmcu.org/zacharytebos

Northern Mortgage
Tim Meduna
(616) 514-9740
northernmtg.com/tim

Preferred Rate
Stacy Miller-Kuiper
(616) 430-4141
preferredrate.com

MOVING COMPANY

Morse Moving & Storage
(734) 484-1717
www.morsemoving.com

PAINTING CONTRACTORS

CertaPro Painters of 
Grand Rapids
Mark Williamson
(616) 258-0677
certapro.com/grandrapids

PHOTOGRAPHY

Forward Exposure 
Photography
(616) 307-8800
www.forwardexposure.com

PHOTOGRAPHY & 

VIDEOGRAPHY

Brian McDonald Photography
(616) 209-8469
www.brianmcdonald 
photography.com

Fresh Start Studios
Jen Smits
(616) 550-9871
freshstartstudios.com

harr Creative
(517) 974-7809
harrcreative.com

PLUMBING

Boulder Plumbing
(616) 437-1856

ROOFING

Complete Roofing & Repair
(616) 241-6688
completeroofingrepair.com

Curtis Creations
(616) 822-1265

Skyline Exteriors
(616) 822-7719
www.skylineexteriorsgr.com

Summit Point Roofing
(616) 622-6343
www.summitpoint 
roofing.com

SOCIAL MEDIA

Agent Concierge Services
(616) 723-3290
virtualacs.com

TRANSACTION 

COORDINATOR

Agent Concierge Services
(616) 723-3290
virtualacs.com
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Clearing
We're Your Reliable Plumbing Partner.

THE WAY FOR SMOOTH CLOSINGS!

CONTACT ROB TODAY! 616.437.1856

616.612.1064

3000 Sanders Rd Lansing MI 48917

WHO DO
YOU TRUST

With Your Real Estate Business?

We want to know which local
vendors you’d recommend to
other agents in Grand Rapids.

Send your list of most trusted
partners to terra.csotty@n2co.com or

fill out the form at linktr.ee/realproducers.
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ROOFING • SIDING • DECKS • WINDOWS/DOORS • GUTTERS

6 1 6 . 8 2 2 . 7 7 1 9  •  S k y l i n e E x t e r i o r s G R . c o m

C A L L  T O D A Y  F O R  A  F R E E  E S T I M A T E !

FAMILY OWNED

& OPERATED

YOUR TRUSTED PARTNER IN
Home Excellence!

Top Producers Choose Tim Meduna
Turning Dreams into Addresses

Tim Meduna, Loan Officer 
NMLS#128247

616.514.9740  |  NorthernMTG.com
2717 84th St SW, Byron Center 

Photography, Videography, Drone/Aerial Photo & Video, 
3D Virtual Tour, Floor plans, Virtual Staging (servicing 

Grand Rapids and surrounding areas)

www.freshstartstudios.com
616.550.9871  •  jen@freshstartstudios.com

One-stop-shop for all your
Real Estate Imagery services:

Brian McDonald
Brian McDonald 

Photography
Photographer/Videographer

Jacob Harr
harr Creative LLC 

Photographer

G R A N D  R A P I D S
R E A L  P R O D U C E R S  T E A M

M E E T  T H E

Amanda Matkowski
Editor/Writer

Shenia Schlosser
Ad Strategist

Elena Filimon
Relationship Manager

Kevin Jurvis 
Event Coordinator/

Relationship Manager

Ashley Streight
Content Coordinator

Chris Csotty
Owner/Publisher

Terra Csotty
Owner/Publisher

April Shanne 
Subiera

Publishing Assistant

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but 
remain solely those of the author(s). The paid advertisements contained within the Grand Rapids Real Producers magazine are not endorsed or recommended by The N2 
Company or the publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.

If you are interested in contributing or nominating someone for a feature, please email us at 
terra.csotty@realproducersmag.com.



Grand Rapids Real Producers • 1110 • August 2024 @realproducers realproducersmag.com

M
H

ajor Today, Rachel leads a dynamic team that 
comprises two full-time agents and a licensed 
executive assistant/operations manager. 
Together, they are a compelling force of talent 
and expertise, driven by a shared commitment 
for excellence and client satisfaction.

Shannon Hazzard has been in real estate for 
six years. She began her career as an admin-
istrative assistant in 2018 and shifted into a 
team atmosphere, quickly falling in love with 
the industry. Shannon is passionate about 
ensuring seamless transitions for clients 
— from working with their agent on the 
front end to working with her on the back 
end. She attributes her team’s productivity 
and uniqueness to their close-knit dynamic, 
emphasizing their ability to find creative 
solutions for clients. 

Shannon has been married to her husband, 
Ryan, for six years, and they have a son 
named Jayce. They love to camp, go to the 
Silver Lake Sand Dunes, and spend time with 
family and friends. In their own journey in 
real estate, the couple spent five years reno-
vating their first home, which is now rented, 
and they have started the process of reno-
vating their new home. Shannon loves going 
trail riding in their side by side in the summer, 
and in the winter and spring, she taps trees to 
make her own maple syrup so that they can 
share it with their family and friends. 

As the associate broker and owner of Major Homes 
— located at Keller Williams Rivertown — Rachel 
Major has carved a remarkable path in the industry 
over the years. She received her salesperson 
license in February of 2014 and began working 
part time as an agent while working full time at a 
financial institution. It wasn’t long, however, before 
Rachel realized that her true calling was in real 
estate. “After three years of growing my business 
part time, I decided to jump into real estate full time 
in March of 2017,” she explained.

Rachel’s transition to full-time real estate was 
nothing short of transformative. With each passing 
year, her career gained momentum, which was 
marked by impressive sales figures and a string of 
accolades. “My business doubled after leaving my 
full-time job, and I knew I needed help,” she said. 
“As the saying goes, ‘If you want to go fast, go alone. 
If you want to go far, go together.’ So my next goal 
was to grow a team.”

Rachel started expanding her team with the help of 
her husband, Denny, who got his real estate license 
to show homes to clients on nights and weekends. 
They held off on starting a family until they had 
established a strong real estate team to help clients 
so that Rachel could take a “true maternity leave.” 
“Throughout 2020 and 2021, the team formed 
into what it is today, and I am so grateful to have 
Shannon, Lacey and Julie on the Major Homes 
team,” Rachel shared. “As a team, we support each 
other in both our personal and professional lives.” 

M
H

ajortop-producing team
Photos by Jacob Harr with harr Creative LLC

A  P O W E R H O U S E  O F  T A L E N T

As the saying goes, ‘If you want to go fast, go 
alone. If you want to go far, go together.’ So my 
next goal was to grow a team.

omesomes
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Lacey Bereza is a seasoned agent with 10 years of expe-
rience. She transitioned from her previous role as a 

bookkeeper after experiencing a short-sale and legal 
battle with a lender, which inspired her to emulate 
the supportive guidance she received from Agent 
Rick Voorhies. She finds fulfillment in collabo-
ration and troubleshooting within her team, and 
cherishes moments of success that leave clients 
feeling confident. 

Lacey is married to John, and together, they 
have three boys — Lucas, Will and Henry. They 

love traveling together to ski, golf, hike, and visit 
family and friends. Lacey enjoys baking double 

chocolate chunk cookies and sourdough bread, doing 
her yoga practice, hiking, and engaging in uncoordi-

nated line dancing.

Julie Woltil, an agent of four years, recently attained 
her associate broker’s license and serves on the Board of 
Directors for the GreenHome Institute. Originally from 
Montreal, Quebec, Canada, Julie has a background in 
psychology and academia. Her passion for research and sta-
tistics fueled her transition into real estate. Her dedication 
to excellence and commitment to community service define 
her professional ethos, and she aims to be remembered for 
her integrity, expertise, and compassion in serving others. 

When Julie is not working with families in finding their 
perfect home, she loves going to pub trivia with her hus-
band, Derek, and joining in for family board game night 
with her four children — Addie, Lucas, Jacob and Brielle. 
Julie loves hiking, horseback riding, reading, traveling the 
world, and drinking a good cabernet. 

Despite Major Homes’ numerous achievements, Rachel 
remains grounded, acknowledging the challenges that come 
with the territory. “One of the largest challenges in the past 
couple of years is finding suitable and affordable housing 
for clients,” she admitted. However, her team’s proactive 

approach and strategies have 
enabled them to overcome 

obstacles and find 
creative solutions for 
their clients.

For newer agents, Shannon added, “Stay humble and 
be consistent. This is a hard industry to break into, 
but if you are consistent in staying top of mind with 
your sphere and clients, the business will follow.”

Major Homes’ dedication to their clients goes beyond 
the transaction as they build meaningful relationships 
and give back to the community. “We would rather 
support and love on our current and past clients on a 
local level than chase cold leads,” Rachel shared. 

The collaborative spirit within Major Homes — bol-
stered by the invaluable contributions of Shannon, 
Lacey and Julie — has created a powerhouse of tal-
ent that not only excels in the realm of real estate but 
also values the importance of personal connections 
and community engagement. Despite the challenges 
posed by the ever-evolving real estate landscape, 
Rachel and her team have consistently demonstrated 
resilience and ingenuity.

As Major Homes continues to thrive, the dedication to 
building meaningful relationships and giving back to the 
community remains at the forefront of their mission. 
With a focus on expertise and compassion, the team at 
Major Homes looks forward to their continued success 
and the fulfillment of their clients’ real estate goals.

Stay humble and be consistent. 
This is a hard industry to break 
into, but if you are consistent 

in staying top of mind with 
your sphere and clients, the 

business will follow.
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testimonial spotlight

The N2 Hyport Digital Team was great! They designed 
our website exactly how we wanted or didn’t know 
what we wanted. Easy to work with, professional and 
extremely creative right down to the logo. Would highly 
recommend them.

–Richard & Christy Shearer, Action Estate Sales

Want to find out more about Hyport Digital?  
Reach out to Terra.Csotty@n2co.com or 586-615-8749.
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Building Dreams & 
Community Success

N E W H O U S E  I I I
James
James Newhouse III, an associate broker at Ensley 

Real Estate, has carved his path from the kitchen 
to become a top-performing agent with a career 
volume of over $120 million. 

“I have always had a passion for serving people and have 
also always loved homes,” James said. “I became an agent 
to be a part of people’s journey, and I strive to be honest 
and open, and give them the best help as possible to help 
achieve their dreams.”

Before delving into real estate, James spent two decades 
honing his skills as a chef, contributing to the success of The 
Red Anchor in Newaygo, Michigan. However, life events — 
such as starting a family and desiring more time with his 
children — led him to seek a new professional path.

In 2017, James was a full-time chef when he wanted a 
career change and decided to begin working in the real 
estate industry. “I jumped right in and worked 50 to 65 
hours a week as a chef and 40 to 50 hours a week as an 
agent,” he explained. “The first two years, I worked about 
100 hours a week. I was determined to be successful.”

James’ journey is deeply rooted in his Michigan upbring-
ing. Born in Grand Rapids, he moved to Newaygo in ele-
mentary school and has remained a Newaygo/Hardy Dam 
native ever since. As for his professional identity, James 
has been shaped by the influence of his mentors Patrick 
and Laura Ensley, founders of Ensley Real Estate. “They 
have shown me that if you put your mind to something and 
give it your all, the sky’s the limit,” he said.

While navigating through challenges, including the transi-
tion from a weekly salary to a commission-based income, 
James underscores the importance of hard work and faith. 

“With God on my side, how can I lose? Faith in him has 
given me courage and strength, and for sure has had an 
impact on shaping me,” he shared. 

James’ love of helping others is evident in his focus on 
first-time homebuyers. “I am passionate about helping 
first-time buyers reach their goals of owning a home!” he 
said. “What an amazing feeling to see them succeed in 
what they are trying to achieve.”

Although not part of a formal team, James highlights the 
collaborative spirit at Ensley Real Estate, where approx-
imately 14 agents, two transaction coordinators, and 
one main admin work together. “What makes our group 
great is that we always push each other to do better,” he 
explained. “We never cut each other down and always pick 
each other up. Everyone in our brokerage will step in and 
try to help.”

For James, the most rewarding part of his business is 
being at the closing table with clients, witnessing the joy 

agent spotlight
Photos by Jacob Harr with harr Creative LLC

Photo by Sean Newhouse
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Photography | Drone Photography & Video | Video Tours
3D Virtual Tours | Floor Plans | Virtual Staging

Brian McDonald | (616)209-8469
brian@brianmcdonaldphotography.com
www.brianmcdonaldphotography.com

they experience. “It also is being able to do so 
much more with my family and spending time 
with them,” he added.

As for James’ aspirations, real estate seam-
lessly fits into them. “My dreams and goals 
are to become larger in Ensley Real Estate or 
start my own brokerage someday,” he shared. 
“My dream is to have my son work with me 
one day and to leave him a thriving business to 

take the reins of.”

As a person who defines success as living 
comfortably, achieving personal goals, and 
helping others succeed, James emphasizes 
the importance of integrity. “Build rela-
tionships, not numbers,” he said. “About 
80% of my business is referral now.”

Away from the world of real estate, 
James finds joy in spending time with 
his partner, Angel Nunez, and their 
two children — Evelynn and Nolan. 

Their favorite activities as a family 
are boating on Hardy Pond, taking 
day trips, camping, and attending car 
shows. A car enthusiast, James has 

a passion for classic rock and Bible 
study, and supports charities like 
the Wounded Warriors Project.

James’ story is not just about real 
estate success but about a journey 
that is fueled by determination, 
faith, and a commitment to making a 
positive impact in the lives of others. 
He encourages everyone to “always 
do the right thing, even if it’s the 
hardest thing to do.”

A LWAY S  D O  T H E 

R I G H T  T H I N G ,  E V E N 

I F  I T ’ S  T H E  H A R D E S T 

T H I N G  T O  D O .

EXTERIOR |  INTERIOR
• WALLPAPER REMOVAL
• EXTERIOR/INTERIOR CARPENTRY

• LOCALLY OWNED
• RESIDENTIAL | COMMERCIAL

CERTAPRO.COM/GRANDRAPIDS

• DRYWALL REPAIR
• CABINETRY

• 
• LICENSED INSURED

CUSTOMER TESTIMONIALS

We
follow safety
protocols and
procedures!

Contact Us Today
 For a Free Estimate!

10% o� Any 
Exterior Project of 
$2,000 or More
Max Discount of $1,000

Summer
Exterior Sales 
Event!
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Photos by Jordan Parham Photography

rising starMcAnallen
S H A P I N G  T H E  R E A L  E S TAT E  L A N D S C A P E

Nick McAnallen has been 
navigating the intricate world 
of real estate since October 1, 
2018, amassing a career volume 
of over $31 million over the 
past five years. Last year alone, 
his total volume reached an 
impressive $11 million, and his 
expectations for this year are 
almost more than he did last year 
as he remains unwavering in his 
pursuit of success. “I have been 
featured in the Grand Rapids Top 
100 Producers monthly multiple 
times,” Nick added proudly. His 
accomplishments are not just a 
feather in his cap but a testament 
to the dedication and expertise he 
brings to the real estate arena.

Formerly a branch manager at 
Huntington Bank for five years, 
Nick took a bold leap into the 
realm of property dealings. 
The decision was spurred by a 
desire for autonomy, a sentiment 
echoed in his move from bank-
ing to real estate. “The banking 

world was just not for me,” Nick 
said. “I sold my house and bought 
a condo downtown. I was newly 
single, and I really wanted the 
opportunity to create my own 
schedule and spend time with my 
two dogs.”

“The financial potential in real 
estate was also appealing,” Nick 
added. “I’m a very social person, so 
real estate was the right fit for me.”

Beyond the financial allure of real 
estate, Nick was captivated by 
the interior design aspect of the 
industry. His fondness for explor-
ing different homes, styles, and 
midcentury aesthetics shaped his 
professional identity.

Nick hails from Traverse City, 
Michigan, but his path in life was 
deeply influenced by his father — 
a hardworking owner of an auto 
body shop — and his grandpa — 
who was the epitome of a family 
man. Despite barely graduating 
from high school and skipping 
college, Nick takes pride in his 
journey, which was defined by his 
move to Grand Rapids in 2008, a 
pivotal moment that marked his 
transition to independence. 

A solo agent at Anchor Realty, 
Nick emphasizes the rewarding 
nature of his business, particu-
larly the loyalty of repeat clients 
and the satisfaction of being 
self-sufficient. “I am passionate 
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about working with investors, buying 
and flipping properties myself, and 
selling downtown luxury condos,” 
he said. “I really love selling down-
town condos! I do well in the condo 
market and I have a detailed under-
standing of HOAs, bylaws, and lend-
ing requirements for condos. Other 
agents can learn about investments 
and flipping from me.”

For Nick, real estate isn’t just a job: It’s 
a comprehensive investment strategy. 

“I’m constantly acquiring properties 
in Michigan and Florida for flipping, 
renting, or retirement,” he shared. 

Nick’s interests extend beyond the 
business realm, however. His hobbies 
involve collecting art, playing the 
guitar, and exploring new whiskies. 
In his philanthropic endeavors, Nick 
has been supporting World Vision for 
three years, where he has been spon-
soring a child named Innocent from 
Paicho-Bungatira, Uganda.

For budding agents in the field, Nick 
recommends that they concentrate 
on strengthening relationships. “My 
advice is to focus on building relation-
ships in your network and not just 
focus on the sale,” he said. 

The word “driven” defines Nick. His 
consistent commitment to client suc-
cess is evident in his round-the-clock 
efforts. “Grand Rapids has been my 
home for years, and I love to watch it 
grow,” he concluded.

My advice 
is to focus 

on building 
relationships 

in your 
network and 

not just focus 
on the sale.
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Helping you live
happier, safer, and
more sustainably
with technology

info@ecosmarthomepros.com
231-683-2127

www.ecosmarthomepros.com

AUTOMATED SHADES

LIGHTING CONTROLS

ENERGY MANAGEMENT

AUDIO/VIDEO

SECURITY, ETC.

Follow Grand Rapids Real Producers
on social media to keep up.

MOVES FAST
Grand Rapids Real Estate

@grrealproducers

@grrealproducers

@grrealproducers

616.822.1265  |   Curt isCreations49@gmail .com

D E C K S  |  S I D I N G  |  R O O F I N G  |  W I N D O W S  |  R E M O D E L S  |  F L O O R I N G

Enhance Your Property Potential
with Our Expert Services!

TRANSFORMING VISIONS INTO REALITY

CURTIS CREATIONS
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T h a n k  Yo u  f o r  A t t e n d i n g  O u r 

event recap
Photos by Jacob Harr with harr Creative LLC

Our May Mingle kicked off at Vander 
Mill in Grand Rapids, where top 
real estate agents and our Preferred 
Partners joined together to have some 
fun mixing and mingling in Vander 
Mill’s beautiful taproom. Attendees 
enjoyed having food and drinks as well 
as making connections with colleagues 
across the real estate industry. Thank 
you to our partners, without whom 
these events and this publication would 
not be possible!

“I genuinely look forward to the GR 
Real Producers events. These gath-
erings bring together the top agents I 
frequently collaborate with, creating 
a welcoming environment for casual 
conversations and personal catch-
ups,” Pete Bruinsma from Grand 
River Realty shared. “The monthly 
magazine articles are informative and 
offer valuable insights, allowing us to 
learn more about each other in a field 
where personalization is truly bene-
ficial. I appreciate these aspects and 
the sense of community they foster.”

“I loved the venue. My most favorite 
thing is meeting those agents whom 
I talk with on deals in person and 
catching up with other agents who I 
already know,” said Joni McArthur 
from eXp Realty.

Special thanks to our Host & 
Sponsor — Vander Mill — for 
hosting this event and providing food 
and drinks! Also, thank you to our 
Support Sponsors — Agent Concierge 
Services and CertaPro Painters of 
Grand Rapids — for helping to make 
this event possible! Thank you to 
Jacob Harr with harr Creative LLC 
and to Brian McDonald with Brian 
McDonald Photography for capturing 
photos and video.

We want to thank Emmy Jandernoa 
and Lauren Marcinek for checking  
in guests as well as assisting with 
event set-up.

We are so grateful to all of you who 
joined us, and we look forward to 
making more memories with you at 
our next event on October 9 at New 
Holland Brewing.
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Interested in sponsoring a future event? Reach out to Kevin.Jurvis@n2co.com.
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@trumediahome

8162 Fulton St E
Ste D Ada, MI 49301

616-777-5225
www.TruMediaHome.com

Contact TruMedia Home for all
your residential and commercial

technology design and consultation
needs in West Michigan.

INSPECTING. PROTECTING. ASSURING.
HVAC • Home • Chimney • Electrical

Plumbing • Residential • Flood & Water Damage

616.322.9551 • TonyZaidelInspections.com

A Hawkeye Company




