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Restore Properties
in Mitigation
Needs
Flood, Fire
and Mold
Restoration

Carpet Cleaning • Carpet repairs
Air Ducts And Dryer Vent Cleanings
Pet Damage • Upholstery Cleaning

Tile And Grout Cleaning

Schedule today
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Premium Carpet 
Cleaning, Restoration 
& Repair Services

Call today for a
free estimate
 719-238-5064
absomit.com

Electrical Contractors License # EC 0102188 | Master License Number # ME.3000816

Ready For
A Great

Electrical Safety
Inspection Experience?
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If you're in need of an experienced, friendly electrician 
that values trust and won't hit you with hidden costs, 
Blackout Electric is the one to call. Highly recommend!
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Panel/Subpanel installation or upgrades | Service Inspections
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CONTACT WAYNE FOR A FREE 3D TOUR & ZILLOW FLOOR PLAN
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the competitive 
edge of listings 
using the latest 

technology

Video | HD Photography
3D Virtual Tours | Floor Plans

Virtual Enhancements
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3145 
Presented by Jake Wade and Ian Stone

C AT H E D R A L  S P I R E S  D R I V E

Photography by Wayne Helm with Hommati
Want to feature one of your Luxury Listings in Colorado Springs Real Producers? Hire one of our Preferred Real Estate Photographers to 

photograph it and we can spotlight it for you! Our Preferred Real Estate Photographers are listed under “Photographer | 

luxury listing



Colorado Springs Real Producers • 4140 • August 2024 @realproducers realproducersmag.com

THE DREAM IS FREE.
THE HUSTLE IS SOLD SEPERATELY.

Vaughn Littrell
Vlittrell@fidelityms.com

(719) 290-0415
NMLS # 1092985

15455 Gleneagle Drive, Suite 230  |  Colorado Springs CO 80921  |  FidelityMortgageSolutions.com  |  NMLS #476792

Regulated by the division of Real Estate
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3 R D  A N N U A L  C O N C E R T  B E N E F I T I N G

Event organized by Marisol Gerth of the Unique Neighborhood Invested Community Outreach Network 
Photography by Chris Kjeldsen with Ground Floor Home Inspection

around town

RECLAIMING HOPE
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Theoncallassistant.com
719-208-4605

Michael Shenuk
CEO/Co Founder

Aimee Garske
COO/Co Founder

Click below to find out how
we could help you

Offload your important tasks to our team so you 
can spend time on higher-value activities

(like spending time with your family)!

We got you covered.
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Contact us today 
RICKY TORRES

ccmplusllc.com | 719.342.5959

WITH MASONRY AND CONCRETE

TO BOOST PROPERTY VALUES
UPGRADE HOMES

MASONRY • STUCCO
CONCRETE

Trusted Local Experts

VIP Maintenance Plans

Eco-Friendly Solutions

Free Estimates and Second Opinions



Colorado Springs Real Producers • 4746 • August 2024 @realproducers realproducersmag.com

"Chris with Handcrafted Floors has been an
amazing asset for my clients! His work is 
impeccable and his prices very reasonable. 
If you have wood flooring 
needs, whether repair, 
install or refinishing, Chris 
is the one to call!"
-Tempe Krieger,
Team Secund

Get A Free Consultation & Estimate
scottyman1701@gmail.com
719-648-2940

Your One-Stop Shop 
For Hardwood Floor 
Installation and 
Refinishing

HANDCRAFTED FLOORS
Custom Handcrafted for over 20 years 
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Donna

D
onna Major and her 

husband moved to 

Colorado in 1994 

from California. 

Around the time 

of their move, 

Donna transitioned from working 

for corporate America to working a 

couple of part-time jobs and helping 

her husband with his businesses. In 

2001, the couple went to real estate 

school and after they got licensed, 

launched their new career. About a 

year later, her husband decided to 

refocus on his established businesses 

and Donna shifted to a solo agent. 

Donna recalls the first few years felt 

challenging and isolating: “I didn’t 

know who to call when I needed 

help and I didn’t have anybody to 

guide me. I didn’t know if I was 

going to make it.” In retrospect, 

Donna realizes it may have served 

her well to get involved in the local 

associations and committees to meet 

her peers and grow her skills.

With plenty of time on her hands, 
Donna dove into education, explor-
ing different ways to market herself. 
While she received several designa-
tions through her learning endeavors, 

she remembers just wanting to 
learn the best ways to help people 
in the homebuying process. Donna 
bonded with another REALTOR® 
who had been in the business longer 
and became Donna’s mentor. “She 
took me under her wing, pushed me 
beyond my comfort zone, and helped 
me grow and become the person I 
am today. She helped me see things 
in myself that I didn’t think I was 
capable of, like speaking in front of 
a group of people. I was terrified the 
first time I did it. I still don’t love it, 
but it’s gotten easier.” 

Now, what Donna loves about real 
estate is being able to help people 
achieve their dreams. “I love help-
ing them find the home they really 
love and that they can make their 
own. The funnest part is watching 
the joy on people’s faces.” Donna 
aims to relieve her clients’ stress in 
the process and tries to be the voice 
of reason behind the scenes. She 
encourages her clients to think differ-
ently without pushing them into doing 
anything. “I just try to build a bond 
with my clients. I’m not a high pro-
ducer and I don’t do 50 transactions 
in a year. I spend a lot of time with my 
clients and make sure they feel taken 
care of and appreciated. My strength 
is definitely giving them extra atten-
tion so they know I’m taking care of 
things and things are moving along.” 

Donna only works residential in El 
Paso County. She leverages her huge 
network of referral partners for real 
estate needs outside of El Paso County. 
“Since I’ve been serving in leadership 
positions, I’ve had the opportunity 
to meet people all across the country 
which makes it easier to refer my 
clients to someone I know.” A majority 
of Donna’s client base - about 90% - is 
from repeat customers and referrals. 
Donna focuses on providing value for 
her clients and loves giving them gifts.

Donna admits she is a serial volun-
teer, having served in a variety of 

real producer

Written by Tabby Halsrud
Casa Bay Photography
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positions for several associations and commit-
tees over the years. “If I’m going to be in this 
profession, I just want to ensure I’m giving 
back, and doing my part to make our pro-
fession better.” Many years ago, she served 
on the Women’s Council of REALTORS® at 
both the local and state levels. She has been 
on the board of the Pikes Peak Association of 
REALTORS® and was the Chair in 2019. She 
serves on a variety of committees including 
professional standards, public policy, gover-
nance, and audit and finance. Donna will be 
serving as a director at the National Association 
of REALTORS® until 2027 and serves on the pro-
fessional standards committee. 

When she’s not working or volunteering, Donna 
loves spending time with her family. She and her 
husband have been married 38 years and have 
two grown daughters and a granddaughter. 
Donna is a homebody and an introvert and loves 
working on puzzles, relaxing and reading. In 
the summer, she enjoys being outside with her 
granddaughter. Donna loves to travel when 
she has the opportunity. 

Donna uses her voice to speak up for the 
right thing, even when it’s hard, which is 
something she takes great pride in. She 
is also starting to look toward a future 
retirement from volunteering by helping 
to prepare those who will take over her 
positions. Donna is an agent who is 
crystal clear on her priorities. “I love 
to help people, including new agents 
who have questions or need help. I 
want them to know I’m available. 
My business, my volunteer work, 
and my family are pretty much 
my life.”

If I’m going to be in this profession, 
I just want to ensure I’m giving 
back, and doing my part to make our 
profession better.
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around town

To read more about real estate agents in Colorado Springs, follow Colorado Springs 

Real Producers’ Facebook and Instagram pages.
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Ali Applegate knows the Pledge of Allegiance in Spanish! Bonus fun fact: Ali had a pet pig and duck when 
she was growing up; they were best friends!

Jessica Lanquar was born in 
France and all of her siblings 
work in real estate!

Matt Ruotolo donated 100% of 
his first real estate transaction. 
The donation later directly led to a 
series of sales where he made 10x 
more than what he had donated.

Shireka Strange is a car junkie 
and met her husband at a car 
dealership. She also admits to 
having a bit of a heavy foot!

In her family history, Donna Major has ties to 
the Jewish Mafia.

Oscar Murillo enjoys going to the movies, 
playing bingo, and roller skating at Skate City. 
He also loves spending time with his Dalmatian.

Welcome Chris Atkins, owner of Handcrafted 
Floors, as a Preferred Partner in Colorado 
Springs Real Producers! Thank you to Tempe 
Krieger with Team Secundy at RE/MAX 
Properties for referring Chris to us.

While reciting the Gettysburg address in the 5th grade, Maggie 

Porter was so nervous that she was playing with a stapler and 
ended up stapling her finger! The reward for reciting it was a 
pizza party — luckily Maggie was still able to attend it after her 
trip to the nurses office.
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Darrell Harrison
Loan O�cer
NMLS# 1494126
719-985-7162
13570 Meadowgrass Dr. Suite 200
Colorado Springs, COS 80921

Hometown
I have considered Colorado Springs my home 
for a little over 16 years now.  Prior to moving to 
the Springs, I lived in the Bay Area, California 
for many years.  Even though the majority of 
my life was spent in California I have always 
considered myself an Oregonian.  I was born in 
a small town called Medford in the Willamette 
Valley in Southern Oregon. Those who have 
visited Oregon will know the beautiful rivers 
and great fishing in this area of our country.  
Anyone who knows me well knows that I am a 
huge University of Oregon Ducks fan and 
follow any of their sports that I can watch on 
TV here in Colorado.  
 
How long have you worked in the industry?
I entered the Mortgage industry specifically 
about six years ago now.  The Real Estate 
Industry has been in my blood pretty much 
since birth. My father was a Real Estate 
Developer, and I was looking to follow in his 
footsteps.  I ended up working as a title sales 
representative a couple of years after 
graduating college. My Title Career lasted over 
25 years leading me to Colorado, eventually 
being the Division President of Stewart Title in 
Colorado Springs.  After spending that time in 
title insurance, I decided to make a change to 
originate mortgages, and that has been the 
best decision I have ever made.

 What is your favorite part of being a lender?
Originating mortgage loans has been such a 
thrilling experience. When I made the move to 
this career, I was not sure what to expect. I 
have had the opportunity to contribute to the 
process of seeing hundreds of buyers 
successfully purchase a home for themselves 
and their families. Being at the closing table 
and seeing the keys being handed to the new 
owner never gets old. The thrill and elation of 
this experience really have no rival.  Sometimes 
this process takes months to years from 
beginning to end and it is worth every second. 
Seeing the smiles of the borrowers and their 
children, if they have them, is more satisfying 
than most things I have ever been through.  
 
What is one thing you would tell a first-time 
homebuyer? 
Buying a home can be the most significant 
financial transaction that is experienced in 
one’s life. When I am working with someone 
who is buying their first home, I definitely want 
to make sure they are completely 
understanding what they are doing in the 
process. Changing your status from a renter to 
an owner is a huge step and I take that very 
seriously. The main message which I make sure 
that new buyers understand is that they are 
now paying down the principal on their own 
home as opposed to paying it for someone 
else. There are very few other investments 
available that can build wealth and prosperity 
as much as owning real estate.  

Copyright©2023 Fairway Mortgage Corporation. 
NMLS#2289.4750 S. Biltmore Lane, Madison, WI 53718, 
1-866-912-4800. Restrictions and limitations may apply. All 
rights reserved. Equal Housing Opportunity.

INTRODUCING

Original Art & Framing • Hanging & Delivery Available

Please come by and see our collection 
as well as our Monthly Featured Artist.

Visit us online for updated information.
orlysgallery.com • 719.630.3371

730 South Tejon, Colorado Springs

Open Monday-Friday 10am-5pm • Saturday: 10:30am to 2pm
Closed Sunday & Monday: Appointments Available!



WE DON’T SUCCEED
UNLESS YOU DO!
Empire Title • etcos.com

The best 
in the 
business 
is now 
even better!
NOW FOUR LOCATIONS TO SERVE YOU:

EMPIRE TITLE MAIN:

5555 Tech Center Dr. Ste 110
Colorado Springs, CO. 80919
719.884.5300

CANON CITY:

1220 Main Street | Canon City, CO. 81212
719.275.4900

EMPIRE TITLE NORTH:

8605 Explorer Dr. Ste 250 | Colorado Springs, CO. 80920
719.884.5300

PUEBLO:

1401 Fortino Blvd. Ste A | Pueblo, CO 81008
719.544.2323


