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THE BEST DESERVE THE BEST!

First-Class Service Every Time!

ARNOFF.COM
(518) 757-0657

Elevate your real estate
game by providing more
"Referring my clients to Arnoff wasn't just than ]”St a home - offer

a recommendation; it was the secret to a comp’ete relocation
making me look like a real estate rockstar. SO ’I.ltlo n

Thanks to them, I'm not just selling homes;

Nicholas Lemme

:EL:::-Ering stress-free moves and happy @ Executive & Family Relocations @ S EF CU hﬂ:ﬂrﬁgag:a?;gnator
Jenn Johnson - Julie & Co. Realty LLC . Mo RTEAAE
% Fine Art Packing & Handling AR : Cell: 518-339-7087
: nick@homeownersadvantage.com
J ullie=Co. Versatile Storage Solutions .
REALTY LLC. Perfect for Decluttering HOMEOWNERS Nicholas Baratto

Mortgage Originator
NMLS #1392603
Cell: 518-605-1176

nbaratto@sefcumortgageservices.com

Advantage

Subsidiary of Broadview

Since 1924, Arnoff Moving &
Storage has been a family- Your dream home awaits. Turn to your mortgage experts for seamless financing. We offer a
owned business serving the comprehensive selection of mortgage solutions and exclusive products you won't find elsewhere.

Capita' ReQion and bEYGF‘Id , successful I'."l" Mortgage products in New York State only and offered by our Mortgage Teams, Homeowners Advantage (HOA) and SEFCU Mortgage Services (SMS),

i : which are subsidiaries of Broadview FCLL. Both are Licensed Mortgage Bankers - NYS Dept. of Financial Services, NMLS [dentifier: 309847 SM3 address:
completl ng tens Gii thou SIE nds of moves, maki 19 700 Patroon Creek Blvd, Suite 300, Albany NY 12206, HOA address: 4 Winners Circle, Suite 200, Albany NY, 12205, (877) 266-7722 HOA Branch 1D: 2491904, CENDER
us a trusted name in the industry. Broadview FCU NMLS identifier: 458314,




WEALTH »¢ °
MANAGEMENT 7 TRUSTCY% BHAINK

INDEPENDENT & STRONG. SINCE 1902,

FTRUSTCO BANK Trustco Bank Mortgages’
Gallery Accounts
Financing up to 97% No Borrower Paid Private Jumbo Mortgages

Investment Account or Loan-to-Value Mortgage Insurance* up to $1,500,000
Retirement Builder Low Closing Costs Friendly, Local Service Wide Range of

G h Products Available
rowth.

An aggressive investment approach
to maximize long-term growth.

Balanced.
A blended investment approach
to provide growth and income.

Fixed Income.
A lower-risk investment approach
to provide stability and income.

Since 1902, Trustco Bank has been helping build
communities one mortgage at a time. We value our
relationships with the Real Estate community and know
how hard you work to get the deal done. We want you to
know that you can trust us to work just as hard for you
and your client. We will even save them some money too.

W/ TRUSTCO
7\ BANK

Your Home Town Bank

Independent & Strong SINCE 1902.

High returns with a low investment.
A Trustco Gallery Account can make your
money grow without a large initial
investment. You also have the option to
add to your initial investment whenever you
would like. All Gallery Accounts utilize
no-load funds with no commissions for

purchases or sales and offer below average p LI New Construction Loans-
expense ratios. N Rate Locked for 330 Days from Application!

Call us at 1-800-846-1657
for a complimentary financial review.

}\‘/ Trusted by our clients
»
7N

for more than 100 years.

n l@] m www.trustcobank.com

Subject to credit approval. 1 - Applicable to our portfolic mortgage product. If you fail to qualify for that

product, you may be offered a mortgage that does have an appraisal fee, borrower-paid PMI, and a tax

escrow account. *Private Mortgage Insurance. Lender Paid Private Mortgage Insurance on loans over EEEHB“EHRG

APPLY NOW 89.5% Loan-to-Value. Please Note: We reserve the right to alter or withdraw these products or certain ]
features thereof without prior notification. NMLS #474376 Member FDIC

Investment Products - Not FDIC Insured. Mot a deposit. Not insured by any Federal Government
Agency. Mot guaranteed by the bank. May go down in value.



PREFERRED PARTNERS

ATTORNEY

Herzog Law Firm, PC
Daniel S. Glaser, Esq.
(518) 465-7581
dglaser@herzoglaw.com

Rohan & DelLancey, PC
(518) 265-0530
brohan@rohanlaw.com

BRAND STRATEGIST/
SOCIAL MEDIA MANAGER
Your Social Liaison

Mike Baker

(518) 669-1462

CLEANING SERVICE
BD Homes Cleaning
(518) 212-7479
BDHomesCleaning.com

CLOSING GIFTS
Strategic Gifting
(313) 971-8312
StrategicGifting.com

HOME INSPECTION
ACE Home Inspections
(518) 727-7091
AceHomeNY.com

Nestor Home
Inspections, LLC

(518) 774-0002
Nestorlnspection.com
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Top Gun Inspection Services
Josef Fasolino

(518) 956-0532
TopGuninspection
Services.com

MOLD ASSESSOR
Northeast Home Inspection
& Mold Assessment, Inc.
(518) 858-9178
NorthEastHome
Inspectionsvcs.com

MOLD REMEDIATION
Healthy Homes

(518) 545-0688
HealthyHomes
CapitalRegion.com/

MORTGAGE
Broadview

Eric Cruz

(518) 458-2195
HomeOwners
Advantage.com

Catskill Hudson Bank
Dawn Martinez

(845) 798-2896
CHBNY.com

Community Bank
(716) 539-5285
Cbna.com

them for supporting the REALTOR® community!

Fairway Independent
Mortgage Corporation
Drew Aijello

(518) 573-2435
FairwaylndependentMC.
com/lo/Drew-Aiello-64814

Homestead Funding Corp
Dean Sunkes

(518) 857-6465
CliftonParkSouth.
HomeSteadFunding.com

Trustco Bank
Pratik Shah

(518) 650-5774
TrustcoBank.com

MOVING & STORAGE
Arnoff Moving & Storage
(518) 757-0657
Arnoff.com

Don’s Moving & Storage
(518) 462-0697
DonsMovers.com

Moving Made Ez
John Payne

(518) 792-1837
MovesMadeEz.net

PHOTOGRAPHY
Metroland Photo
Michael Gallitelli
(518) 459-8050
MetrolandPhoto.com

This section has been created to give you easier access when searching for a trusted real estate affiliate.

Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses
are proud to partner with you and make this magazine possible. Please support these businesses and thank

PHOTOGRAPHY-

REAL ESTATE
Hearthstone Productions
Martyn Gallina-Jones
(917) 613-4929
Hearthstone
Productions.com

PROPERTY MANAGEMENT
Carda, LLC

(518) 441-7331

Cardallc.com

RADON/ASBESTOS/
MOLD/LEAD

AirWater Environmental
John Snyder

(518) 376-7345
AirWaterEnv.com

REAL ESTATE MEDIA

Hand & Frame Creative, LLC
Elizabeth Hayes

(518) 986-3230
HandandFrame.com

SEPTIC SERVICES

MG Septic

(518) 727-8699
Facebook.com/MGSeptic

HERZO
LAW FIRM

Daniel S.
Glaser, Esq.

(518) 465-7581 - Ext. 124
dglaser@herzoglaw.com
www.herzoglaw.com

LET"S
THE DrAL

Daniel Glaser is a phenomenal
real estate attorney. He is
competent, thorough, and
responsive. He has helped my
clients get through some

Daniel S. Glaser joined
the Herzog Law Firm in
January 2020 after
spending 11 years
managing his own law
firm. Daniel concentrates
his practice on residential
and commercial real
estate representing
buyers, sellers, and
lenders. Daniel has a
unique ability to keep
everyone calm in
stressful situations and
believes this helps keep
many transactions
proceeding smoothly
toward the closing table.
Daniel understands that
purchasing and selling
real estate is one of the
biggest transactions that
clients will embark upon,
and he is honored to
guide them through
every step of the way.

difficult closings. | highly
recommend him to my clients
for their real estate legal needs.
I have used him on my real
estate transactions as well.

- Rebekah O'Neil, Howard
Hanna Real Estate Services




MEET THE CAPITAL REGION REAL PRODUCERS TEAM

Kristin Brindley Wendy Ross Lexy Broussard Michael Gallitelli Martyn
Publisher Operations Manager Client Relations Photographer Gallina-Jones
Photographer

If you are interested in nominating REALTORS® to be featured, please email
the publisher at Wendy@RealProducersKkBTeam.com.

DISCLAIMER: Any articles included in this publication and/or opinions expressed herein do not necessarily reflect
the views of The N2 Company but remain solely those of the author(s). The paid advertisements contained within
Capital Region Real Producers magazine are not endorsed or recommended by The N2 Company or the publisher. To view our magazine online, visit
Therefore, neither The N2 Company nor the publisher may be held liable or responsible for the business practices of capitalregionrealproducers.com

these companies.

and look for “magazine” or scan
this QR code.
(Password: connecthere@crrp)
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g RRFOUR |
| GENERATIONS

Providing Superior packing, storage, local and
long-distance moving services to the Capital Region

www.donsmovers.com

— SINCE 1952 (518) 462-0697 * glenn@donsmovers.com
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We take the mystery out

of mortgages.

NMLSH 64814

e | NANCY - DREW TEAM
“We Take the Mystery Out Of Mortgages"
a NANCY HERRMANN _ DREW AIELLO
E—— y

INDEPENDENT MORTGAGE CORPORATION

HMLS 2269

' 4

o,

ﬁ'{'ﬂ Scan the QR code to help your
<,L 0 clients eliminate the search for
S

a great mortgage experience.

Drew Aiello Nancy Herrmann

Branch Manager, NMLS#64814 Loan Officer, NMLS#1135039

518-573-2435 018-727-9742

drew.aiello@fairwaymc.com nherrmann@fairwaymec.com

Copyright®2024 Fairway Independent Mortgage Corporation. NMLS#2289. 4750 S. Biltmore Lane, Madison, W1 53718, 1-866-
912-4800. Fairway Is not affiliated with any government agencies. All rights reserved. This is not an offer to enter into an
agreement. Not all customers will qualify. Information, rates and programs are subject to change without notice. All products are
subject to credit and property approval. Other restrictions and limitations may apply. Equal Housing Opportunity. Licensed
Mortgage Banker- N.Y.5. Department of Financial Services.

=
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Capital Region Real Producers
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CAPITAL REGION

REAL PRODUCERS.

CONNECTING. ELEVATING. INSPIRING.

WANT TO BE FEATURED AS A

RISING STAR?

OR KNOW SOMEONE WE SHOULD FEATURE?

* 5 years or less in the business

For more information, to nominate or
to request to be featured, please email
info@capitalregionrealproducers.com.

* At least $3 million in sales in one calendar year

‘k Active on social media

10 - August 2024

$%% Community Bank

ALBANY REAL ESTATE PROFESSIONALS:

With significant up front savings, lower monthly costs, and equity acceleration options, your clients
will be able to qualify for more AND have more resources to better compete in todays market.

A home is one of the biggest purchases someone will ever make and we're committed to giving

your clients the dedicated service and attention they deserve.

PRODUCTS & SERVICES
* First-time homebuyer programs
= Mo closing cost mortgages®

» Private Mortgage Insurance options that may
reduce monthly payments and expand the range of
properties for which buyers can gualify

+ Fixed-rate loans

+ Mortgage refinancing

« WA Financing

*» Home equity loans & lines of credit

* New construction and renovation loans

* Flexible portfolio mortgage programs

= Affordable housing programs

+ Conventional and secondary market loans
*  Property investment loans

* Land loans

*» Double and single-wide mobile home loans

+ Insurance and other products

YOUR LOCAL MORTGAGE EXPERTS:

Tony Zidich
Mortgage Loan Consultant
MMLS ID: 1205879

tony.zidich@chna.com
518-380-3620

4781 NY-30
Amsterdam, MY 12010

Stephanie lzzo
Mortgage Loan Consultant
MNMLS 1D 91976

stephanie.izzo@cbhna.com
838-250-7798

782 Troy Schenectady Rd
Latham, NY 12110

APPLY FOR A MORTGAGE ONLINE:

Scan the QR code to get started
or visit cbna.com/mortgage to
prequalify, apply online, schedule
an appointment, and more,

Member FDIC Cenpen

All lzans and lines are subject to credit approval. The Mo Closing Cost option is valid on most owner occupied, 1-4-family residential properties. Property and hazard insurance are required and
are the responsibility of the borrower. For mortgages with less than 20% down payment, Private Mortgage Insurance (PMI) may be required and customer is responsible for PMI premiums, Other
applicablefees/charges, incheding deed stamps or deed transfer taxes, are not mortgage closing costs and will not be paid by the Bank. If a customer elects to obtain owner title insurancoe, the custormer
Is responsible for the owner title insurance premium. Condominiums and single-wide mobile homes are not eligible for a no closing cost mertgage. Double-wide mobile hormes are eligible for the
noelosing cost morgage only il permanently attached 1o a foundation. Should the no closing cost morgage be closed or discharged within the first three years, the Bank may collect the third-party
closing costs from the customer that were waived when the loan was opened. If a customer selects an attorney to represent him/her, customer is responsible for attorney fees. Community Bank
will not pay for a8 survey, nor any other item that is ordinarily paid for by the seller. ADDITIONAL *NO CLOSING COSTS” PRODUCT ISCLOSURE: "No closing costs” means no: arigination fee/paints;
application fee; flood check fee; credit report fee; appraisal fee; mortgage recording fee; abstract update or title search fee; lender title insurance fees; bank attorney fee; mortgage recording tax,



Hey August, the Endless Summer!

As we step into the heart of August, we find

ourselves in the midst of the dog days of sum-
mer, where the sun hangs high in the sky, and
the air is thick with the promise of adventure.

August isn’t just another month; it’s the grand

finale of summer.

But as the days begin to wane and the evenings
grow cooler, there’s a bittersweetness to the
air. So, let’s make the most of these final days
of sunshine and warmth, embracing every
opportunity for joy and adventure before bid-

ding farewell to summer’s magnificence.

Join us on November 7th for our Roaring
20’s event at Arnoff Moving & Storage! Dress

to impress and get ready for an unforgettable

evening inspired by the 20’s. You won’t want

to miss it!

As we embrace the final days of August, let’s
keep this quote close to heart: “Every summer
has its own story.” Let’s make sure ours is one
for the books.

Here’s to an August filled with laughter,
adventure, and endless sunshine. Cheers to
the end of summer and all the memories we’ve

made along the way!

Kristin Brindley
Owner/Publisher

Capital Region Real Producers
313-971-8312
Kristin@kristinbrindley.com
CapitalRegionRealProducers.com

% AIRW ATER

MAJOR DEFECT SOLUTIONS

* MOLD REMEDIATION « RADON MITIGATION
 WATER DAMAGE < ASBESTOS

» WELL WATER TREATMENT & WATER FILTRATION SYSTEMS
* SUMP PUMP REPLACEMENT « BOWING BASEMENT WALLS
* CRAWL SPACE MOISTURE MANAGEMENT

Joun Snyper | 518 376-7345

g ‘En‘ L
] ViE
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CAPITAL REGIOMN

@ ® & & & & & & @ @
SAVE THE DATE!

ROARING

November 7th, 2024 | 6-9 PM | 10 Stonebreak Rd, Malta, NY 12020

For information on all Capital Region Real Producers events,
email info@captialregionrealproducers.com.

Bloszom

INTO A BEAUTIFUL PARTNERSHIP WITH
OUR PROPERTY MANAGEMENT SERVICES!

Call us for
LLC more information!

(518) 441-7331

cardallc.com | cardallcmanagement@gmail.com
YETERAM-OWMED, LOCAL BUSINESS

Why Choose Us?
« Educated on the latest laws & tech

| Building Lifelong Trust With

ﬁ!omers Through Transparency_r

including 5 years of experience as a mason. My knowledge of home
construction is enhanced by my experience in plumbing, electrical,

I'have over 17 years of experience in residential construction

heating systems, roofing, siding, and flooring.

| will provide a comprehensive report, complete with photos,
within 24 hours, or less!

| am committed to making sure our clients feel confident and
informed throughout the inspection process. A home purchase is a
serious decision, and I love to help families find the home that will
keep them safe and happy for years to come.

Nestor Home Inspections

Mark Nestor

518.774.0002 * nestorinspections.com
NYS ID# 1600007046

Capital Region Real Producers - 13



NY GOOD CAUSE EVICTION LAW 2024:

By Erin P.
Delancey,
Esq.

A New Era for Tenants’ Rights

P> legal hotline

The Good Cause Eviction Law, recently passed in New
York in 2024, marks a significant milestone in tenants’
rights and housing stability. This groundbreaking
legislation aims to address the growing concerns of
arbitrary evictions and rent hikes that have plagued
tenants across the state, providing a more secure and
fair housing environment.

New York has long been at the forefront of tenant
protections, yet the issue of unjust evictions has per-
sisted. The Good Cause Eviction Law, championed by
housing advocates and progressive lawmakers, seeks
to fill the gaps left by previous legislation. This law
comes in response to increasing rent prices and the
displacement of long-term residents, particularly in
urban areas like New York City, where gentrification

has intensified.

14 - August 2024

The Good Cause Eviction Law introduces several criti-

cal protections for tenants:

» JUST CAUSE REQUIREMENT: Landlords must pro-
vide a valid reason for evicting a tenant. Acceptable
reasons include non-payment of rent, violating the
terms of the lease, causing substantial damage to the
property, or engaging in illegal activities. Evictions

without just cause are prohibited.

¢ RENT INCREASE LIMITS: The law places a cap on
annual rent increases to prevent sudden and exorbi-
tant hikes. Landlords can increase rent by no more
than 3% or 1.5 times the annual percentage change
in the Consumer Price Index, whichever is higher.
This measure ensures rent remains affordable and

predictable for tenants.

» RIGHT TO LEASE RENEWAL: Tenants have the
right to renew their lease unless the landlord can
provide a just cause for non-renewal. This provi-
sion adds a layer of security for tenants, reducing

the fear of losing their homes without warning.

« PROTECTION FROM RETALIATION: The law
prohibits landlords from retaliating against tenants
who exercise their rights, such as filing a complaint
or joining a tenants’ union. This protection encour-
ages tenants to advocate for their rights without

fear of retribution.

The Good Cause Eviction Law is expected to have a
profound impact on both tenants and landlords. For
tenants, the law offers greater stability and peace of
mind, knowing they cannot be evicted without a legit-
imate reason and that their rent will not skyrocket
unexpectedly. This stability is particularly important
for low-income families and individuals who are most

vulnerable to housing insecurity.

For landlords, the law necessitates a more regulated
approach to property management. While some
landlords have expressed concerns about the poten-
tial financial impact and the administrative burden
of complying with the new regulations, the law also
encourages ethical and fair treatment of tenants,

fostering better landlord-tenant relationships.

Despite its many benefits, the Good Cause Eviction
Law has faced criticism from some quarters.
Opponents argue that the restrictions on rent
increases could deter investment in rental properties
and lead to a decrease in the overall housing sup-
ply. There are also concerns about the potential for
increased litigation as tenants and landlords navigate

the new legal landscape.

Erin P. Delancey is a practicing
attorney and a published author
with a strong background in real
estate law. She graduated from
the Roger Williams School of Law
in 2016 and was admitted to the Bar
in 2017. Erin specializes in residential and commercial

real estate as a member of the boutique law firm
Rohan & Delancey, PC, located in Albany, New York.

What we Offer

SEPTIC REPAIR
SEWER REPAIR
GRADING
DRAINAGE

SUMP PUMPS

EXCAVATION
DRIVEWAYS
YARD
CLEARING

» LEACH FIELDS

i R S—

CONTACT U

=L 518-727-8699

MCsepticLLC@gmuail.com

NORTHEAST HOME
INSPECTION &
MOLD ASSESSMENT
SVCS.

DID YOUR BUYER FIND THE PERFECT HOME?

Make sure it's safe, healthy & ready for them to move in.

Schedule a MOLD ASSESSMENT with John Fitzgerald!

518-858-9178  northeasthomeinspectionsves.com
UID# : 16000091177 Mold Assessment License #:01822

i

- Mold Assessments

- General Home Inspections
- Radon Testing

- Water Quality

- Termite Inspections & More!

ll.l I.- [FI
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Mark
Nestor

NESTOR HOME INSPECTIONS

partner spotlight

Photos by McKayla Cyrus

DEDICATED SERVICE &
EXCEPTIONAL INSIGHT

Mark Nestor, the Owner of Nestor Home
Inspections, is known for his dedication to cli-

ents and the real estate community. With a strong
background in construction and a focus on honesty,
Mark provides more than just inspections—he
offers educational experiences that help his clients

feel confident in their home-buying decisions.

MASONRY TO MASTERY

Mark’s journey to becoming a home inspector began
with his deep connection to construction. Growing
up, he developed his skills first as a builder and
then as a mason, building homes from the founda-
tion to the roof. He mastered various trades in the
process. His path changed when his nephew bought
a house and invited Mark to look over the home and

review the inspection report.

“I was working full-time as a mason and part-time
running a business as a builder on weekends when
my nephew bought a house. The inspector missed
several concerns that I noticed immediately,” Mark
recalls. “I thought I could do a better job, so I pur-

sued my license and never looked back.”

With 17 years of experience in
construction, Mark’s extensive
knowledge in electrical, plumb-

ing, framing, masonry, and more
provides a solid foundation for his
inspections. His unique background
enables him to identify and explain
concerns in a way that clients and

agents can easily understand.

A TRUSTED RESOURCE
Operating from his home office,
Mark runs an independent busi-
ness that allows him to maintain a
personal touch with every client.
He values the relationships he
builds with clients and agents, con-

sidering them an extended family.

“I care about my clients and
the agents I work with, which

means spending time on the

phone answering questions and

being a resource for the agents,”

Mark says. “I want to teach them

anything I can to make them bet-
ter agents and a valuable resource

for our clients.”

Mark’s primary goal is to

educate and support his clients.
He offers detailed inspections
with numerous pictures to ensure
his clients feel informed about

their home purchases.

“My role is to protect my clients

by pointing out all concerns,
regardless of my relationships with
agents or clients,” Mark empha-
sizes. “My experiences give me a
fuller understanding of homes, and
I aim to get people focused on solu-

tions rather than problems.”

Mark’s dedication to honesty and
thoroughness has earned him a
reputation for excellence. Clients

and agents alike appreciate his

Capital Region Real Producers - 17



straightforward approach and the clarity he brings

to the inspection process.

LIFE BEYOND INSPECTIONS

Mark leads a rich and fulfilling life outside of his
profession. Married for 23 years, Mark met his
wife through a shared community at church—a
meeting that sparked a lasting connection built on

mutual admiration.

“Our first date was at the movies, watching
Remember the Titans,” Mark reminisces. “I initially
thought she was out of my league, but she was

interested in me, too.”

Their bond has grown, resulting in a loving family
dynamic that includes two children and five grand-
children. For Mark, the cornerstone of their family
life is spending quality time together, cherishing

moments regardless of the activity.

‘When not inspecting homes, Mark enthusiastically
indulges in his passions. With 25 years of dedication
to bowling, he recently celebrated a championship
win with his team, highlighting his skill with two
perfect games and a near-perfect 299 score this past
year. His passion for baseball extends beyond the
game itself. Mark is an avid collector of Angels base-
ball cards and memorabilia, boasting an extensive

collection that reflects his love for the sport’s history.

18 - August 2024

“I have over 20,000 Angels
cards now, focusing on
collecting every card since
their inception in 1961,”
Mark explains. “It’s a
hobby that keeps growing,
and I find joy in preserving
these pieces of history. I
also have a collection of 1
card from every year. My
oldest card is from 1885.

Mark’s commitment to
his family and hobbies
underscores his balanced
approach to life, where
work, leisure, and family intertwine to create a

fulfilling existence.

LOOKING AHEAD

Mark’s future goals are clear and profound: to honor

God and provide for his family. Professionally, he
remains committed to maintaining the standards

that define Nestor Home Inspections.

“With faith and family at the center of my life, I aim
to continue supporting my loved ones while uphold-

ing the values that guide me,” Mark emphasizes.

Over a decade in the industry, Mark has earned a rep-
utation for honesty and thoroughness. He is dedicated
to delivering exceptional service. His focus on main-

taining these standards ensures that every inspection

meets Nestor Home Inspections’ rigorous criteria.

Looking forward, Mark plans to expand his impact
within the community by offering expert support to
homebuyers and real estate professionals alike. His
goal is not just business growth but also fostering

trusted relationships built on integrity and reliability.

For more information about Nestor Home
Inspections or to schedule an inspection,
visit nestorinspections.com, set a meeting, or
contact Mark Nestor at nestorinspections@
gmail.com or 518-774-0002.

With faith and family at the center of my life,
I aim to continuelupborting my loved ones
while upholding the values that guide me.
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ETHICS & EXCELLENCE

Innovation and a keen
understanding of market dynamics
are key to standing out in a
competitive real estate industry.
Robin Shaw has an unwavering
commitment to honing her
expertise and staying ahead in the
market. She has pioneered the
use of social media as a pivotal
tool for distinguishing herself

and generating business leads.
Embracing innovation as her
cornerstone, Robin not only sets
trends but also sets herself apart
as a leader in leveraging digital
platforms to enhance her career
as a Realtor.

Robin’s journey to becoming a
prominent figure in real estate is as
diverse as her upbringing. Raised
in a steadfast military family, with
both parents retiring from the

Air Force, Robin’s childhood was
marked by a globe-trotting lifestyle.

Living in locales spanning from
Greece to Japan, her early years
instilled a deep appreciation for

diverse cultures and experiences.

“Having lived across continents and
being part of a close-knit military
community, I've been exposed to
life’s myriad facets. These experi-
ences, both challenging and enrich-
ing, have equipped me with a unique
perspective—one that drives me to
connect with others and contribute

positively to my surroundings.”

Before embarking on her real
estate career, Robin spent 24 years
as a dental hygienist and 13 years
as a licensed practical nurse (LPN),
alongside roles as a lifeguard at
the Bethlehem YMCA. However,

as retirement age approached, she
sought a new challenge—one that
aligned with her entrepreneurial
spirit and desire to continue mak-

ing a difference in people’s lives.

“Real estate appealed to me as a
way to craft a future that I envision
while assisting others in achieving
their dreams,” Robin explains. “It’s
not just about transactions; it’s
about building relationships and

creating sustainable opportunities.”

Since joining Coldwell Banker
Prime Properties in June 2019,
Robin has swiftly made her mark.
Emphasizing continuous education
and leveraging innovative strate-
gies like social media marketing,
she distinguishes herself'in the
competitive real estate landscape.
Last year, while working full-time,
Robin closed just under $3 million
in transactions, and this year, she

projects a volume of $5 million.

“My approach combines profes-
sionalism with a commitment to
ethical conduct,” Robin notes. “I find
immense fulfillment in guiding cli-

ents through the complexities of real

P» rising star

By Amelia Rosewood
Photos by Martyn Gallina-Jones

estate transactions and negotiating

deals that meet their objectives.”

In addition to her solo practice,
Robin’s accolades include multiple
recognitions as branch top listing
agent and brokerage top producer.
Her dedication extends beyond sales
figures; she was honored as the
Capital Region Great Black Wall St.
for her contributions to community
service as a Realtor—a testament to
her ethos of giving back.

Robin’s personal life is as vibrant
and fulfilling as her professional
one. She finds joy and strength in
her family, which includes her five
daughters. They share a unique
bond through their mutual passion
for karate. Together, they have
achieved remarkable milestones,
with one of her five gold medalists
on the US Team.

A key member of Robin’s house-
hold is her French Bulldog, Baby.
Baby isn’t just a pet; she’s Robin’s
constant companion and pro-
tector, even earning a spotina
local pet contest. Robin’s love

for animals extends beyond her
own pets—she finds solace and

a spiritual connection in horse-
back riding lessons, believing that
nature and animals are a conduit

for divine communication.

‘When Robin isn’t immersed in

real estate, she enjoys swimming,

a hobby she appreciates for its
gentle impact on the body. Her
affection for animals also manifests
in unexpected ways, such as her
love for the smell of puppy breath.
Additionally, her nurturing spirit is
evident in her six years as a foster
parent, with aspirations to adopt a

little boy in the near future.

Robin’s commitment to giving

back to the community is deeply
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ingrained in her life. She is heavily
involved in charity work within
the Albany area, including initia-
tives through her church and other
organizations. One of her notable
contributions is the “Kids Toy
Ambush,” a program she started
using proceeds from her real estate
closings to provide toys for chil-

dren in need.

Robin lives by the principle,

“Not all money is good money,” a
testament to her ethical approach
to business. She also often says,
“Everyone thinks they can sell real
estate until it’s time to sell real
estate,” highlighting the complexi-

ties of the profession.

For Robin, success is encapsu-
lated in a quote by Maya Angelou:
“Success is liking yourself, liking
what you do, and liking how you do
it.” This philosophy guides her both

personally and professionally.

Looking ahead, Robin has set

clear short-term goals, including

22 - August 2024

investing in real estate to build
generational wealth for her family.
Her highest aspiration is to create
a life so fulfilling that it negates the

need for a vacation.

At the heart of Robin’s approach is
a deep sense of gratitude and hard
work. She believes in giving back
because she feels blessed, and she
attributes her continuous blessings
to her generosity. This cycle of giv-

ing and receiving is a cornerstone

COLDWELL BANKER

< PROP

of her life and business ethos,

ensuring she is never without.

Robin, with her extensive experience
and success in real estate, offers
valuable advice to those aiming to
become top producers. “First, you
must decide whether this business is
truly right for you. We quickly find
out if we are cut out for this,” she
advises. “Second, always operate
from a moral and ethical compass in

both your life and business.”

IS LIKING YOURSELF,
LIKING WHAT YOU DO,
AND LIKING HOW YOU DO IT.
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CRAFTING HOMES,
CREATING LEGACIES

By George Paul Thomas
Photos by Michael Gallitelli

In the competitive real estate
market, some Realtors thrive
through relentless drive and
stellar service. Shari Fox is one
such Realtor. “What I bring is an
intense desire to give exceptional
customer service,” she notes. Her
people-focused approach has
remained a constant, enabling
her to forge strong connections
and consistently exceed client
expectations. This dedication is
proving to be her unique edge in a
demanding industry.

SETTING SAIL

Shari’s journey began on Long Island,
where she was born and raised. At 15,
she started her career at McDonald’s,
making french fries and shakes. Over
the next 30 years, she continually
climbed the corporate ladder, even-
tually becoming the owner-operator
of five McDonald’s locations in the
Capital District. Despite her success,
Shari’s path was challenging. After
losing both parents at a young age,
she put her college education on hold
to work full-time, learning to navigate
life’s hurdles with resilience, determi-

nation, and grace.

Following a long and fruitful career

at McDonald’s, Shari faced three
life-altering events: a divorce, a
cancer diagnosis, and the sale of her
businesses. These experiences led her
to reassess her goals and aspirations.
“I took two years off and decided to
finally venture into something I've
always wanted to do, which is real

estate,” Shari explains.

Real estate offered Shari a chance to closed $13 million in sales, followed
own her own business again while by $11.4 million in 2023 with 30.5
providing the flexibility to be pres- transactions. This year, she projects a
ent for her two sons’ activities, such volume of $14 million.

as Little League and band concerts.
Since starting in 2013, she has found BALANCING LIFE

fulfillment in meeting diverse people

and helping them achieve their real Beyond her professional achievements,
estate dreams. Shari, a solo agent at Shari’s life is rich with family, friends,
Howard Hanna Real Estate in Delmar,  and hobbies that bring her joy. She has
has been the top agent in her office two sons, Matthew and Ethan, aged 25
from 2019 to 2023. In 2022, she and 22. Both are classical musicians.
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Matthew is set to marry in a year,
adding another milestone to the

family’s journey.

At home, Shari enjoys the com-
pany of her ten-and-a-half-year-
old miniature poodle, Charlie.
Known as a Parti Poodle due to
his distinctive black-and-white
coloring, Charlie brings joy and
amusement to Shari’s life with
his never-ending shenanigans.
When she isn’t working, Shari
indulges in her new love for ball-
room dancing, a hobby she has
pursued for over a year. Though
she humbly notes she’s not quite
ready for “Dancing with the
Stars,” the happiness and fun she
derives from dancing is evident.
Shari also enjoys learning the

ever-frustrating game of golf.

Shari’s combination of pro-
fessional successes, family
devotion, and personal fulfill-
ment sets her apart in the real
estate industry, illustrating her
well-rounded and passionate

approach to life and work.

LOOKING AHEAD

Shari, guided by the wisdom of
a favorite quote—“If it won’t
matter in five years, don’t spend

more than five minutes being

28 - August 2024

upset by it”—embodies a philoso-
phy of resilience and perspective
as she looks toward the future.
For Shari, success is synonymous
with a smile and a happy heart.
Personally, Shari’s highest hope
revolves around spending quality
time with her two sons, Matthew
and Ethan. She happily supports
Matthew and his fiancée, Lauren,
as they embark on their journey
into marriage. Professionally,
Shari takes pride in her role as

a landlord and investor, trans-

forming properties into desirable

rentals that provide both quality
housing and supportive rental
terms for her tenants. Her dedi-
cation to maintaining rents below
market value underscores her
commitment to easing the chal-
lenges faced by renters in today’s

competitive market.

Looking ahead, Shari’s short-
term goals include continuing to
excel in real estate and fostering
meaningful connections with
clients. Long-term, she envi-

sions further growth in both

years, don’t spend more than

If it won’t matter in five

five minutes being upset by it.

her personal and professional
endeavors, ensuring that her
approach remains anchored
in her core values of integrity,

empathy, and client education.

After 11 years in real estate,
Shari remains passionate
about matching ideal homes
with delighted buyers and

sellers. Shari’s commitment to

no-pressure communication,
transparency, and availability
ensures her clients are equipped
with the knowledge needed to
make informed decisions—a
hallmark of her approach to real

estate success.

Reflecting on her journey and
accomplishments, Shari Fox

offers invaluable advice to

L

aspiring top producers in the real
estate industry: “Be patient, edu-
cated, and tech-savvy, especially
in today’s real estate environ-
ment. This career is immensely
rewarding but demands a balance
of persistence and strategic
patience. Ensure your financial
foundation is solid, as your first

sale may not come immediately.”
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