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“COUNTRY Financial®” is the marketing name for the Country Financial family of affillated companies {collectively, 
“COUNTRY®, which include COUNTRY Life Insurnace Company®, COUNTRY Mutual Insurance Company®, and their 
respective subsidiaries, located in Bloomington, IL.  1020-601HC_A_25605-6/1/2023

509-444-8821
502 N Mullan Suite A 
Spokane Valley, WA 99206
Kelly.Bass@CountryFinancial.com 

Kelly Bass

H O M E  •  A U T O  •  L I F E  •  B U S I N E S S

Spring Cleaning!
It’s a perfect time
to do some

Call me today
to make an
appointment
· Car
· Life
· Home
· Business
· Farm
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If you are interested in contributing or nominating Realtors for certain stories, 
please email us at june.ladd@n2co.com.

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but remain 
solely those of the author(s). The paid advertisements contained within the Spokane Real Producers magazine are not endorsed or recommended by The N2 Company or the 
publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.
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This section has been created to give you easier access when searching for a trusted real estate affiliate. 

Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses 

are proud to partner with you and make this magazine possible. Please support these businesses and thank 

them for supporting the REALTOR® community!

WA HVAC / GENERAL: AFHONHH785KD | WA ELECTRICAL: AFHONHH7852D

FREE PHONE CONSULATIONS • LOCALLY WOMAN OWNED

509-537-3632 • HonestAFServices.com • afhhsllc@gmail.com 

Discover how we can help save you time and make 
sure you get the money you deserve from your 

insurance company during the process of 
rebuilding or remodeling your home

We Offer Full-Service General Contracting,
HVAC & Electrical Services

After your home is damaged by water, fire, smoke or mold and
you’re ready to rebuild, let us help restore your home!
We negotiate with your insurance company on your behalf  

IDAHO HVAC LICENSE # 069921 • IDAHO ELECTRICAL LICENSE # 070516

509-482-7262
spokaneoverheaddoor.com 
Showroom at 3820 E Dalke Ave

Spokane, Wa 99217    

Christy@Spokaneoverheaddoor.com

WE ADD THE
FINISHING
TOUCH TO
YOUR HOME
OR BUSINESS
As your recognized leader of 
garage doors in Spokane, 
WA, we promise to provide 
you with superior service 
and quality products no 
matter what. At Spokane 
Overhead Door, “Our doors 
will always open for you.”

ARE YOU FRUSTRATED WITH YOUR GARAGE DOOR? 
IS IT GETTING STUCK OR REFUSING TO OPEN?

IT’S TIME TO CALL SPOKANE OVERHEAD DOOR. 
Our garage door technicians can evaluate your garage door problem

and help understand your options.  Call the garage door company that
has had thousands of satisfied customers since 1994.

WHY CHOOSE US?
• Thinking of getting a garage door?  We have a spacious showroom that highlights our extensive selection.

• Most days we offer same day service, and stock doors can usually be installed the next day.
• whether you own a home or a warehouse we have the right garage door for you.  Find yours today.

BEFORE AFTER

BUSINESS NETWORKING

Women’s Council 
of REALTORS®
(509) 710-9466

CLOSING GIFTS

Gifts With An Edge
(509) 701-2130

ELECTRIC & HVAC

AF Honest Home Services
(509) 904-7977
www.honestaf
homeservices.com

GARAGE DOORS & REPAIRS

Spokane Overhead Door
(509) 482-7262

HOME / BUILDING 

INSPECTIONS

Pillar to Post
(509) 720-7813

HOME WARRANTY

Fidelity National 
Home Warranty
(509) 216-1957

Old Republic  
Home Protection
(509) 990-2589

INSURANCE

Lauren Gurske - 
Farmers Insurance
(509) 921-8966

Naomi Kahn Agency- 
Naomi Kahn
(509) 489-1200

INSURANCE SERVICES

Kelly Bass - Country Financial
(509) 444-8821

MORTGAGE LENDER

Idaho Central Credit Union
(509) 672-5100

Jamie Larrigan -  
Cross Country Mortgage
(509) 218-5565

Josh Murray -  
Nexa Mortgage
(208) 920-9299

McDonnell Mortgage Team
(714) 654-7368

Movement Mortgage
(509) 389-6088

Revolution Mortgage
(509) 994-2721

Ron Thomas with 
Q Home Loans
(509) 209-8800

STCU
(509) 755-3730

MOVING SERVICES

Hakuna Matata Moving
(208) 741-3443

PHOTOGRAPHY

Pix’All Photography 
(509) 998-7897

Cascadia Designed 
(509) 999-6417

 
Pix’All Photography (509) 
998-7897
                       
Cascadia Designed (509) 
999-6417

PROPERTY MANAGEMENT

NW Hosting
(208) 651-4545

RESTORATION -  

WATER, FIRE & MOLD

Affordable Restoration
(208) 699-7409

SHORT TERM RENTAL 

PROPERTY MANAGEMENT

Ruby Suites
(509) 309-2400

TITLE & ESCROW

CW Title and Escrow
(509) 558-2800

Vista Title & Escrow
(509) 328-7171

Washington Title & 
Escrow Company
(208) 660-6636

WFG National Title Company 
of Eastern Washington
(509) 922-2222

WINDOW CLEANING

Save Your Glass
(509) 688-0886
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Your Home Restoration SpecialistsYour Home Restoration Specialists

All your home restoration needs 
under one roof! We work with 

insurance companies during the 
emergencies, realtors during 
the sales, lenders during the 

approval process. Making sure 
your home is restored right the 

first time, on time and at an 
affordable price. From the 
ground up water/mold and 

everything in between;
Affordable Restoration is at 

your Service!
208-661-8264 • www.affordable-restoration.com

2 4 / 7  E m e r g e n c y  R e s p o n s e

NAOMI KAHN
Your Local Agent
25011 E Trent Ave, Ste B
Newman Lake, WA 99025
naomi@naomikahnagency.com

Call 509-489-1200 today!

Let me help you cover
your labor of love!

Professional Liability • Business Owners Policy
Worker’s Compensation Coverage

Access to Cutting Edge Vacation Rental Data including 
Neighborhood Rates, Revenue & Occupancy Estimates. 

Evaluate any Property as an Airbnb & Vacation Rental.

Our proprietary software platform gives you and your
client a head start in pinpointing and selecting the right 

property in the right area.

Before you search the MLS, call NW Hosting!
We will point you in the right direction. 

Why Call NW Hosting?

www.airhosting.co

Maria Ladd
Editor & Ad Manager

Spencer Ladd
 Social Media Coordinator

June Ladd
Owner/Publisher

june.ladd@n2pub.com

M E E T  T H E

S P O K A N E
R E A L  P R O D U C E R S  T E A M

Jennifer Roberts 
Cascadia Designed LLC

Hannah Givas
Pix’All Photography
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LET’S GET STARTED AND FIND
THE PERFECT LOAN FOR YOU

Joshua Murray
SENIOR LOAN OFFICER

NMLS# 1128211
(208) 920-9299

jmurray@nexamortgage.com
www.NEXAmortgage.com

Apply Now!
NMLS#1660690 | AZMB: 0944059 | NEXA Mortgage, LLC

TUNE IN

To be the best, you have to learn from the best. 
Real Producers Podcast shares the obstacles, 
lessons, and true stories of real estate greats. 
Hear from different real estate leaders every 
episode. An extension of Real Producers 
magazine, we have the ear — and trust — of 
chart-topping agents nationwide.

Ready to get motivated, be inspired, and take 
action? Tune into Real Producers Podcast for 
advice that’ll take you to the next level. Hear 
raw conversations with real estate GOATs as 
they share about the adversity they’ve faced and 
how they came to dominate their industry. Who 
knows — maybe you’ll join the top 1% in your 
office, your market, or even the country. Real 
Producers Podcast is for the cream of the crop, 
and for those who wish to join them.

TO TUNE IN, VISIT OUR WEBSITE: 

podcast.realproducersmag.com

Or, look up “Real Producers” with host 
Remington Ramsey on Apple Podcast or Spotify.

TO  T H E

REAL
PRODUCERS 
PODCAST!

WHERE TITANS 
OF REAL 

ESTATE TELL 
THEIR STORY

Free No Obligation Estimates
Fully Licenses & Insured

Great Reputation & Great Rates

Hakuna Matata Moving
is your no worries Moving company servicing 

the local area and also to and from the 48 
contiguous states

CODY LAWSON
Owner
cody@hakunamatamoving.com
(208) 741-3443
www.hakunaMATATAmoving.com
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FAQsFAQs
SPOKANE REAL PRODUCERS

Real Producers magazine started in 
Indianapolis in 2015 and is now in 
over 80 markets across the nation and 

spreading rapidly. Spokane Real Producers launched 
in October 2017. Name a large city, and we are there 
or will be soon! In every market, we take the top 
300 agents based on the MLS production, and we 
build an exclusive monthly magazine around those 
agents. We share their stories, successes, market 
trends, upcoming events — really, anything that will 
connect, inform and inspire, we put in the monthly 
publication. We strive to inform and inspire the 
top-producing real estate agents in the local market 
and connect them socially. The secondary focus is to 
provide an avenue for our affiliate partners to create 
relationships with these top performers on a level 
that they might not be able to achieve on their own.

Q: WHO RECEIVES SPOKANE Real Producers 

MAGAZINE? A: The top 300 agents in the 
Spokane area. We update our mailing list every 
year, so if you are starting to receive the mag-
azine: congratulations! You are among the 
top-producing 300 agents in Spokane.

Q: WHAT IS THE PROCESS FOR BEING FEATURED 

IN THIS MAGAZINE? A: It’s really simple — every 
feature you see has first been nominated. You can 
nominate other agents, affiliates, brokers, owners, 
or even yourself! Office leaders can also nominate 
agents. We will consider anyone brought to our 
attention who is in the Top 300 because we don’t 
know everyone’s story, so we need your help to learn 
about them. A nomination currently looks like this: 
you email us at june.ladd@n2co.com with the sub-
ject line, “Nomination: (Name of Nominee).” Please 
explain why you are nominating them to be featured. 
It could be they have an amazing story that needs to 

be told — perhaps they overcame extreme obstacles, 
they are an exceptional leader, have the best cus-
tomer service, or they give back to the community 
in a big way, etc. The next step is an interview with 
us to ensure it’s a good fit. If it all works out, then we 
put the wheels in motion for our writer to conduct 
an interview to write the article and for our photog-
raphers to schedule a photo shoot.

Q: WHAT DOES IT COST A REALTOR®/TEAM TO 

BE FEATURED? A: Zero, zilch, zippo, nada, nil. 
It costs nothing, my friends, so nominate away! 
We are not a pay-to-play model. We share real 
stories of Real Producers.

Q: WHO ARE THE PREFERRED PARTNERS?

A: Anyone listed as a “preferred partner” in the 
front of the magazine is a part of this commu-
nity. They will have an ad in every issue of the 
magazine, attend our events, and be a part of 
our online community. We don’t just find these 
businesses off the street, nor do we work with 
all businesses that approach us. One or many top 
agents have recommended every single preferred 
partner you see in this publication. We won’t 
even meet with a business that has not been 
vetted by one of you and “stamped for approval,” 
in a sense. Our goal is to create a powerhouse 
network, not only for the best REALTORS® in 
the area but the best affiliates, as well, so we can 
grow stronger together. Our partners make it 
possible for this magazine to be delivered to you, 
free of charge, every month.

Q: HOW CAN I RECOMMEND A PREFERRED 

PARTNER? A: If you know and want to recommend 
a local business that works with top agents, please 
email us to let us know at: june.ladd@n2co.com.
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podcast.realproducersmag.com

Inspiring conversations
with the nation’s 
top real estate agents.

MEET THE HOST
Real Producers Podcast is hosted by Remington Ramsey, 

creator of the Real Producers brand that reaches more 

than 100 markets nationwide. He is a real estate investor 

as well as an avid reader and writer.

Same Brand, New Reach – 

Tune in for free today
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How many years have you been a REALTOR®? 
I am currently in my fourth year! I remember when 
I first became a REALTOR®, the stats were only 20 
percent make it past two years and only five per-
cent make it past five years. So it feels pretty good 
to be going strong and growing every year.

What is your career volume as a REALTOR®?
Somewhere between 40-50 transactions! I should 
probably be better at keeping track but I know 
I average over ten a year. My biggest year so far 
being 17 transactions. Hope to beat that this year!

When did you start your career in real 
estate? 2020

What did you do before you became a 
REALTOR®? Before I was a REALTOR® I worked 
in the service industry! I managed a coffee stand and 
bartended for quite a few years. I’m originally from 
the west side of the state so I came over here to attend 
Eastern Washington University and ended up staying. 

What were the life events that lead you to 
become a REALTOR®? I always loved the idea of 
being a REALTOR®. I never made the moves to learn 
about it until after I graduated college and I wish that 
I would have looked into it sooner. Lucky for me, 

my managing broker at Touchstone was also part 
owner in the coffee shop I worked at. I would ask 
her questions because it had always appealed to me 
and one day I finally pulled the trigger! Danielle is 
an amazing person and resource and she has been a 
huge part in molding me into the agent I am today.

Why did you become a REALTOR®?
I became a REALTOR® because I’ve always been very 
entrepreneurial and a pretty independent person. 
I love the idea of whatever success I have in this 
business being a direct result of the work I put in. I 
have always been in an industry where I work directly 
with people and am lucky enough to forge long-time 
friendships. Real estate just seemed like the most nat-
ural progression to me. I always did well in the service 
industry because I genuinely cared about my custom-
ers and it wasn’t just another car through the drive 
or table I was tending to. I got to know people’s life 
stories and made it a point to be relationship-based in 
business. Real estate is so rewarding because I get to 
continue to do that and make a positive impact during 
one of the bigger moment of people’s lives. And for 
that, I am forever grateful!

Who has influenced you the most when 
thinking of becoming a REALTOR®? Danielle 
LaBar and Cassie Day have influenced me most as a 

rising star
Photos by Pix’All 
Photography

Photo by Pix’All 
Photography

P O M E R O Y
ALI

M E E T 
R I S I N G 
S T A R

Photo by Pix’All Photography

Success to me is a life full of abundance and 
balance, in work and home life.
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up on the west side of the state and that is where my 
dad and younger sibling live. But I also have a unique 
story. I was adopted from birth and I am so lucky to be 
a part of an open adoption and always have gotten to 
know my birth family. My birth mom, Theresa, lived 
here in Spokane with her husband and my younger 
brother when I originally came out in 2012 for college. 
Getting to be closer to her in my adult life and getting 
to watch my little brother grow up has been such 
a fulfilling experience. Nature versus nurture is so 
funny. She may not have raised me but somehow we 
are the same person. From how goofy we are around 
our people to not being able to control our facial 
expressions during any given conversation. She has 
been a huge impact on my life and my character and 
getting to be 30 minutes away now is something I am 
forever thankful for.

Favorite books and favorite music? 
My favorite music is kind of all over the place. I 
like to listen to and sing country, some jazz and 
blues, a little rock and roll. During spring and 
summer, I sing around various restaurants and 
wineries with my good friend Emilio on the guitar. 
We met at an open mic night six or seven years 
ago. He asked if I was looking for someone to play 

REALTOR®. They have been there since I first started 
and it has been so rewarding to have people to look 
up to but also constantly grow with. We started a real 
estate-based podcast about imposter syndrome in 
the business and why everyone deserves a spot at the 
table. It’s been fun exploring our different views and 
how we feel about our industry, in addition to things 
we wish we had known before we started.

Can you tell us more about your podcast?
Yes! It’s called Agents Unfiltered: The Do’s, the 
Don’ts & the What the F*cks of Real Estate. I co-host 
along with Danielle LaBar and Cassie Day. It started 
as a way to relate to others in the industry and share 
where we were all at personally since we are all at 
different stages in our careers. It’s transitioned from 
sharing our personal stories to discussing real estate 
cases each episode! We’re in our third season and it’s 
been such a blast to be a part of.

What are you passionate about right now in 
your business? Right now, I am very passionate 
about teaching. No matter what kind of deal people 
are a part of, it brings me joy to teach the ins and outs 
of the transaction and help lead people to whatever 
decisions are right for them. Starting this career, that 
sort of thing wasn’t even on my radar. I thought my 
job would mostly be opening doors, writing contracts 
and celebrating people’s wins with them. And while 
that is true, I have found such joy in getting to educate 
people and help them understand what an amazing 
tool real estate is. Whether it’s teaching first-time 
home buyers from the ground up, helping people 
upgrade to their next home and navigate that process 

or helping people who are relocating and getting to 
help them explore our beautiful backyard!

What has been the most rewarding part of 
your business? The most rewarding part of this 
business is getting to see people happy. Going from 
nervous and a little unsure to confident and proud. 
Buying, selling and investing are all such core 
moments in the majority of people’s lives and it is 
an honor to get to be alongside my clients during it.

I would really love for people to understand this is not 
a transactional business, it’s a relationship business. 
As long as you are always truly people first, you will 
do great. You will be an agent that you and others can 
be proud of. That is the most important thing.

How does real estate fit into your dreams and 
goals? Real estate fits into my dreams and goals 
because it gives me the ability to grow at my own 
will. There’s a special kind of freedom and drive in 
working for yourself. Although, I always joke that 
I don’t really work for “myself,” I am always busy 
working with others! I love to travel so it is very 
rewarding for me to work in a career that gives me 
the ability to do that. I have visited 20 countries so 
far, and counting! One of my favorite trips was last 
winter when I went to India. My college roommate 
and best friend got married and I was honored to be 
part of her big Indian wedding! It was a three-day 
event and some of the most fun I’ve ever had. They 
really know how to throw and event!

Define success.
Success to me is a life full of abundance and balance, 
in work and home life. I believe success is under-
standing that while you may be perfectly happy 
where you are, there is always some sort of growth 
to be chasing. Another version of you that you are 
growing into. It’s being thankful for what you have 
but always excited to meet the next version of your-
self. Success is a verb and it is never ending.

I want to be remembered for being the funniest per-
son in my office. Right now, I am passing with flying 
colors. Ha! But on a real note, I want to be remem-
bered for always putting people I love first, for being 
someone with integrity and for being someone who 
says what’s on their mind while also maintaining 
empathy. This is also what success is to me.

Tell us about your family and what you like to 
do together. I have been super excited to talk about 
my family in this article. I am a BIG family girl. I grew 

with because, “You have an amazing voice but you 
really should have someone play guitar for you.” 
Ha! And that’s how friendships are made!

Are there any charities or organizations 
you support? Yes! I am actually on the board 
for The Cheney Giving Tree. Every year families 
are nominated by the community and school 
counselors to receive Christmas gifts. We get a 
list of 4-5 gifts that everyone in the family wants 
individually and always make sure to include 
winter coats, snow boots and gloves. I hopped on 
the bandwagon a few years after it was started 
but have an absolute great time helping! From 
collecting and organizing the gifts, to wrapping 
and delivering at homes and schools. This past 
year we helped over 30 local families. It feels 
really special that everyone in the community 
pitches in to make everyone’s holidays magical. 
Cheney is such a fantastic, tight-knit community.

Being new, what advice would you give to 
someone else who is interested in becom-
ing a REALTOR®? One day you’ll start to learn 
all the contracts and be incredibly overwhelmed. 
You’ll ask yourself how could you possibly ever 

learn, retain and do this on your own. 
And then suddenly, things don’t even 
take a second thought. It’s like driving a 
stick shift! At first terrifying and you’re 
avoiding hills at any cost (hello, 16-year-
old Ali in her ’94 Jeep Wrangler) to 
shifting without a second thought while 
you’re juggling coffee and your phone.

Photo by Pix’All Photography



Spokane Real Producers • 2120 • April 2024 @realproducers realproducersmag.com

Make sure you join us this year for our 
2nd Annual WCR Carnival!

Scan here to reserve your 
booth or get tickets!

Branch NMLS #2384250 • Company NMLS #3029

crosscountrymortgage.com

We are here to help with 
all your home loan needs

· Purchases
· Refinancing

· Home Renovation 
and Improvement Loans

· Consolidate Debt

Travis Popp
NMLS #1132755
M. 509-991-5049

Travis.popp@ccm.com

Jamie Larrigan
NMLS #132237
M. 509-218-5565
Jamie.larrigan@ccm.com
Jamielarrigan.com

The Market is in full Bloom!
Let us help you make your Spring Real Estate dreams a reality!
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MARCH MAGAZINE  
REVEAL & HAPPY HOUR

real events

Thanks to everyone who joined us for our first magazine 
reveal event at Nectar! We look forward to doing these 

each month at various locations!
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top producer
Photos by Cascadia Designed

Jennifer ClemensJennifer Clemens
Meet Top Producer

Favorite Restaurant: Republic Pi or Wolf 
Lodge Inn
Favorite Candy Bar: Reese’s Peanut 
Butter Cup
Favorite Quote: “A true friend is some-
one who thinks that you are a good egg 
even though he knows you are slightly 
cracked.” Bernard Meltzer
Favorite Local Coffee Place: Indaba or 
Thomas Hammer
Favorite Charity: Union Gospel Mission
Favorite Vacation Place: Riveria Maya 
- Caribbean
Favorite Lake: Roosevelt and  
Pend Oreille
Favorite NFL Team: Seattle Seahawks
Favorite Movie: Lord of the Rings,  
Star Wars, Dune
Favorite TV Show: Alone
Favorite Alcoholic Drink: Beer and 
Merlot or Cabernet Sauvignon Wine
Favorite Motivational Speaker: Tony 
Robbins hands down!
Favorite Celebrity: Chris Pratt
Favorite Music: 80s and techno/dance

How many years have you been a 

REALTOR®? 13
What is your career volume as a 

REALTOR®? $102,000,000
What was your total volume last year? 

$17.7 Million
What awards have you achieved as a 

REALTOR®? #1 Units Sold Teams KW 
2020; #2 GCI & Closed Volume Teams 
KW 2020; KW Presidents Club 2021, 
2022, 2023

Oh, The Places You’ll Go by Dr. Seuss 
is such a fun book that I loved to read 
to my boys when they were young. 
The book has been around for decades, 
been quoted at graduation ceremonies, 
and read and cherished by young and 
old alike. Of all the places I considered 
myself going, getting into real estate 
wasn’t initially on my radar. I grew up 
in Iowa (not on a farm - get asked that 
all the time!) and learned early on a 
strong work ethic that has helped me 
to be who I am today. My early career 
started in the Pharmaceutical industry 
but rather in the QC labs supporting 
preclinical drug trials. In college, I stud-
ied my passion which was Biology and 

graduated from Western WA University 
in 2000 with a Biology degree with a 
cellular molecular emphasis and went to 
work in Seattle for a biotech company. 
It was here that I met who would soon 
become my husband Jonathan. It’s only 
fitting that we initially met and dated as 
co-workers and now have come full circle 
to be working together again as a husband 
and wife running the Clemens Real Estate 
Group. Jonathan and I have 2 beautiful 
boys, Henry and Steven, who are the love 
of our lives and they bring so much joy to 
our family. We’re almost empty nesters 
and embarking on this next phase of life 
as parents of adult children. We are active 
members of Beautiful Savior Lutheran 
Church and God is paramount to all of our 
lives and I’m so thankful for the beautiful 
family and life He has blessed us with! We 
love our church family and we’ve loved 
having our boys grow up rooted in faith in 
Jesus. We also have the world’s best dog, 
Cooper, who is a 10-year-old Schnoodle 
and 3 chickens who live in their coop in 
our urban South Hill backyard. 

We moved to Spokane 17 years ago from 
Seattle when Jonathan took a job in 
Spokane at HollisterStier. I was a stay-at-
home mom at the time and moving across 
the state was quite the adventure. Jonathan 
had moved over first and came back every 
weekend to grab a truckload of our stuff. I 
stayed home with the boys who were one 
and half and 3 years old at the time trying 
to keep the house clean while we sold it. 
Having first-hand experience of moving 
from Seattle to Spokane with toddlers has 
been invaluable in my connecting with cli-
ents making similar cross-state and coun-
try moves to our area. I’m able to provide 
the kind of first-hand knowledge of this 
type of move and it resonates with people. 
I’ll never forget our REALTOR® in Seattle, 
Vince Grant at ReMax, who we’ve stayed 
in touch with these last 17 years. For those 
REALTORS® who are wondering if farming 
works, I can say it does! We found and 
hired Vince off of one of his farming post-
cards. And Vince continues to showcase 
his expertise in maintaining that relation-
ship with us over the years. I’ll also never 
forget our wonderful Buyers Agent here 
in Spokane, Brian Carson of the Hardie 
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Group at Keller Williams. He was an enthusiastic advocate 
and didn’t bat an eye when I told him I found “THE HOME” 
which turned out to be a FSBO (what did I know?!). He 
courageously got us an appt to see the house, wrote a great 
offer, we got the house, and he got paid. Seventeen years later 
and we’re still in the same house!! We bought the house right 
before the ’07-’08 crash so we bought high. We didn’t have 
any plans to sell right away, those weren’t our goals, but we 
definitely had a few years to wait for our home value to rise 
back up again. This is why I’m so passionate about real estate. 
While a market might take a downturn, if you’re patient, it 
will come back up. The data and history are there and have 
proven this over and over again. I love that I can relate my 
own real estate experiences with my clients, providing that 
first-hand knowledge that I can relate to and answer. 

What really jump-started my real estate career happened 
as my boys were school-age and in school full time. I was 
ready to jump back into the workforce and considered all 
my options. I had always been curious about Real Estate 
and I got into this field at the inspiration of my Uncle Tom 
in Wisconsin who was REALTOR® for 50+ years. I’ll never 
forget calling to ask him all kinds of questions about real 
estate and his experience. I wondered if I would be good at 
real estate? Could I make a living? Are the dues negotiable? 
After much thought and prayer, I jumped in with both feet 
and haven’t looked back! It’s funny because when I happen 
to mention that I come from a pharmaceutical background, 
people just assume I was in pharmaceutical sales and that 
was not the case. I came to the industry with no formal sales 
training. I will say that my background did prepare me to 

excel though. Throughout my college and post-college years, 
I learned so many different aspects of business and life that 
I was able to apply to my real estate business. From complex 
spreadsheets, I had to create and manage to support massive 
amounts of data to the presentations I crafted to simplify 
and summarize results translated directly to creating and 
presenting buyers presentations, listing presentations, and 
multiple offer worksheets. I think very strategically and that 
is so helpful in creating individualized marketing plans and 
crafting winning offers for my buyers. I hope that someone 
reading this takes to heart that they should never stop learn-
ing and growing and it is never too late to try something new, 
learn a new skill, and apply existing skills to new situations. 
I have continued this path of growth and learning by obtain-
ing my Managing Broker license in 2023. 

Becoming a REALTOR® has been one of the absolute best 
decisions of my life. There is no doubt that this career is 
what I’m meant to be doing. I get to, I’m blessed to, serve my 
clients at a high level every day and help them with what is 
likely the largest financial transaction of their lives. I take 
my clients’ investments and equity seriously, working along-
side them to reach their goals whether it is selling, buying, or 
investing. I’ll never forget when I first got my license, I called 
another agent to ask about his listing and the person was just 
rude and condescending. I hung up the phone and thought 
to myself “I’m going to go far in this business just by being 
nice to people!” I don’t remember who that agent was and 
who knows what kind of day he was having (maybe he just 
got a Tidewater notice or the buyer got denied their loan 2 
days before closing). But I will say, that after 13 years in the 
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industry, the relationships I’ve forged with my fellow REALTOR® 
colleagues is priceless!! I love it when I’m working coopera-
tively with another agent getting to the closing table. Picking 
up the phone to call seems to be something that doesn’t happen 
as much anymore and it’s a shame. I think making a quick call, 
asking questions, and communicating are important. Some of the 
hardest deals with seemingly insurmountable odds have been sal-
vaged by working alongside another competent, communicating 
agent who is working towards the same goal of closing the deal; 
working for a win/win for both the buyer and seller. Early on in 
my real estate career, I came up with my tagline that I have on my 
cards and marketing: “Real Estate Pros Who Work For YOU!” It 
is all about the client’s best interest not my own that drive every 
connection and communication I make. I firmly believe if you 
come from contribution, listen, and work hard that will translate 
to lifelong clients who know you are looking out for them. 

The biggest challenge starting was the leap of faith. Having to 
get licensed, pay dues, and continue to pay dues even if you 
haven’t sold a home can be scary. It took me three months to 
sell my first home and it was memorable. I ended up painting 
chipping paint on the side of a home with my buyer before the 
appraiser went out. It was also a challenge joining this commu-
nity of REALTORS® of which there are many big Egos. I had to 
battle the imposter syndrome and not be intimidated by the big 
players. I remember I learned early on how to spin questions like 
“So how long have you been licensed/been in the business?” Or 
“How many homes have you sold?” I had the drive and just got 
out there and met people and took action. I was a dedicated buy-
ers agent for the first two years working with Matt and Jessica 
Side at Evoreal. They were amazing mentors and I wouldn’t be 
where I am today if they hadn’t brought me on to their team and 
provided the opportunity to be a buyers agent. Thanks, Matt and 
Jessica if you’re reading this!! Being a dedicated Buyer’s Agent 
was absolutely the best way to go. I got proficient at being a 
rockstar buyer’s agent. Always trying to learn from my mistakes 
along the way, there were times I didn’t prequalify my buyers and 
if they wanted to see a house I was like yeah, let’s go, be there in 
an hour! There were several buyers who as it turned out couldn’t 
actually qualify to buy a home. So mistakes made and lessons 
learned. Onward and upward! 

When I started listing homes, I had this stellar background 
to build upon to guide sellers on buyers’ offers and the buyer 
psychology of their offers. Learning the listing side was a natural 
transition and I absolutely love working with both buyers and 
sellers. I truly love a challenge and each home, client, and listing 
provides such a unique opportunity to strategize and create phe-
nomenal marketing plans, focusing on the amazing qualities each 
home or piece of land has to offer. Each and every piece of real 
property has a story to tell and a buyer who is looking for just 
that parcel or home. I love working with sellers on a plan that fits 
their goals. It’s super important to ask questions and listen right 
from the start to what your client’s goals are. Not every listing is 
a happy ending; it can be bittersweet when it’s a divorce or a loss. 

And yet when I’m hired I work to accomplish those goals 
the client and I have set out to achieve. Listing a home 
is SO much more than just a price, photos, and a sign 
in the yard!! Working with buyers is typically always a 
happy ending when you hand over the keys. Wow, what 
a rewarding experience I get to do every day! Writing 
and crafting the best offer, negotiating the contract, and 
handing over keys, it never gets old! 

One of the questions I always get is “How can you 
work with your husband? I couldn’t do that!” To that, 
I always say, you’d be surprised how well it works to 
work together. We aren’t always around each other 
and we each have our own deals we’re working on. 
The collaboration is absolutely fantastic. It would be 
like two surgeons or litigating attorney couples who 
could understand each other’s job and position and 
offer advice and solidarity. Jonathan joined me in 
real estate seven years ago and the time has flown by! 
Jonathan’s contribution to our real estate business has 
been fabulous. After getting licensed in Washington he 
also obtained his Idaho license so we can further assist 
our clients in both states. We are opposites in many 
ways and that complementary yet different approach 
works well. He brings strengths I don’t excel at and I 
have equally important complementary strengths that 
aren’t his strong suit. A power couple! What can be 
a challenge is taking time off together. We can cover 
for each other if one of us is gone and we each know 
that anything that comes up will be handled with skill 
and professionally. When we both want to be gone, we 
either take the work with us or rely on a fantastic stra-
tegic partner to assist with our clients. Going back to 
what I mentioned earlier, those relationships I’ve built 
over the years end up being trusted colleagues I can 
rely on for times when we step away on vacation. 

Real estate has truly been an amazing and rewarding 
career, not only in my helping others with their real 
estate needs but also in a viable career that has supported 
our family. As REALTORS®, we are 100 percent com-
mission-based, Independent contractors, and as such 
when we think about retirement we don’t have a pension 
or an employer 401K to rely on. In order to think about 
providing for our own retirement we’ve purchased rental 
properties with the intent of long-term holding to provide 
that retirement income in the future. We have learned 
a ton and appreciate sharing our experiences with our 
clients working on their own retirement goals. Real estate 
has also provided the opportunity for us to donate and 
contribute to many nonprofits including the Union Gospel 
Mission, Cup of Cool Water Ministries, Communities in 
Schools, and Childcare Worldwide. We are so thank-
ful that we can give back of both our time, talent, and 
resources to others in need. 
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