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The Mid-South's leader in client-focused,
innovative closing solutions.

Saddle Creek Title, LLC

775 Ridge Lake Blvd. Suite 105,

Memphis, TN 38120

Phone: (901) 753-1600

Neal Hanna
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This section has been created to give you easier access when searching for a trusted real estate affiliate. 

Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses 

are proud to partner with you and make this magazine possible. Please support these businesses and thank 

them for supporting the REALTOR® community!

CLEANING: RESIDENTIAL 

& COMMERCIAL

Holmes Clutch Cleaning, LLC
Gary Holmes
(901) 864-1239

CLOSING - TITLE 

& ESCROW

EDCO Title & Closing Co
Carrie Lacher
(901) 558-6299

Guardian Title, LLC
Jason Lashlee
(662) 262-1800

Harkavy Shainberg 
Kaplan PLC
Jeremiah McGuire
(901) 494-1622

Hodges Law Firm, PLLC
Rees Hodges
(901) 238-8960

Home Surety Title 
& Escrow, LLC
Jeff McEvoy
(901) 737-2100

Medlock Title & Escrow, LLC
Sophie Anderson
(901) 436-1414
www.medlocktile.com

Saddle Creek Title
Neal Hanna
(901) 218-3647

CLOSING GIFTS

Cutco Closing Gifts
Ben Cunningham
(318) 364-7046

GRANITE, MARBLE, 

& QUARTZ

D & H Designs
David Salazar
(404) 556-5710

HARDWOOD FLOORING

Bonafide Flooring 
Solutions, Inc.
Daniel Gardeazabal
(901) 331-8809

HOME INSPECTION

National Property Inspection
Derek Groves
(901) 497-0943

Wilson Home Inspections
Colin Wilson
(901) 461-9417

HOME WARRANTY

First American 
Home Warranty
Seth Lacher
(901) 282-6273

HVAC SERVICES

Brimhall Maintenance 
Services, LLC
Matt Brimhall
(901) 550-4845

Crowe Services-HVAC
(901) 413-5361
www.crowehvac.com

INSURANCE

Farmers Insurance
Mathew Fields
(901) 250-3680

State Farm Insurance 
- Joe A. Sarrio
(901) 853-0831

INSURANCE - MISSISSIPPI

Alfa Insurance
(662) 893-0928
www.alfainsurance.com/
alleyejlali

INSURANCE: AUTO/

HOME/LIFE

Lovelace Allstate Insurance
Rod Lovelace
(901) 853-5442

MORTGAGE LENDER

Cardinal Financial
Ashley Koon
(901) 277-7982

First Citizens National Bank
Bob Zacher
(901) 489-1217

Orion Financial Credit Union
Courtney Griesenhauer
(702) 885-5083

Stockton Mortgage
Kyle Porter
(901) 431-6010
www.stockton.com

Stockton Mortgage
John Brawner
(901) 832-5519

SWBC
Shelley Dunn
(901) 870-1107
www.shelleydunn.com

The Karlton Govan 
Lending Team
Karlton E Govan
(901) 233-1243
TheKarltonGovanTeam.com

MORTGAGE LENDING

Mortgage Investors Group
Mike Means
(615) 559-9223

MOVING &  

RELOCATION SPECIALIST

Armstrong Relocation
Tom Allmon
(901) 848-0863

Black Tie Moving
Scott Caulk
(901) 218-5358

MOVING, STORAGE 

& RELOCATION

Big League Movers
(901) 881-5581

ORGANIZING / 

DECLUTTERING

Springer Sisters
(901) 355-7119
Trazo
(901) 257-9484
www.trazo-design.com

PHOTOGRAPHY/ 

BRANDING

Tracey Simpson Photography
Tracey Simpson
(901) 482-8027

PHOTOGRAPHY:FAMILY/

HS SENIORS/HEADSHOTS

Faydra Foster Photography
(901) 413-2028

PROPERTY MGT & CASH 

HOME BUYER/INVESTOR

Foundation Property 
Management, LLC
James Wachob
(901) 633-2331
ibuyyourhouse.com

REAL ESTATE 

PHOTOGRAPHY/VIDEOS

Beck Digital Media
(901) 485-4583

Lensman Real Estate 
Photography
Michael Berry
(972) 814-1937

Pic This House
Keenan Greer
(901) 230-7733

STAGING & HOME DESIGN

Luxury Interior by TL
(901) 907-4556



Memphis Real Producers • 76 • September 2023 @realproducers realproducersmag.com

������������������������������������
���������	���� 
������	�������������������

Mention this ad to get your clients $25 OFF A BUYER'S INSPECTION

We are North America’s Premier Inspection Service
National Property Inspections
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Mathew Fields, CLCS
Insurance and Financial | Services Agent
Fields Agency, LLC

2024 Exeter Rd. Ste 2
Germantown, TN 38138
(901) 250-3680
rfields@farmersagent.com 

Financial Service
Specialist

Financial Service
Specialist

Choosing positivity isn’t just a response; it’s a strategy. We 
firmly believe that maintaining a positive outlook doesn’t 
mean turning a blind eye to challenges. Instead, it’s a com-
pass that guides us through uncharted waters, helping us 
uncover opportunities where others see obstacles.

Within these pages, you’ll discover stories of real estate 
trailblazers who’ve turned adversity into advantage – 
these stories are living proof that positivity is the bridge 
to success.

A crucial lesson learned from a shifting market is that 
adaptability is the key to thriving. Just as a well-de-
signed home adapts to its residents’ needs, a positive 
mindset enables you to pivot gracefully when situations 
change. Think of it as designing your strategy anew, 
finding your niche even in demanding conditions.

While the path ahead may twist and turn, remember 
that the people we meet shape our journey. Networking, 
building connections, and fostering community can often 
unveil solutions that remain hidden otherwise. So, reach 
out, collaborate, and propagate positivity that resonates 
throughout the industry. Stay tuned for information about 
our next exciting REAL PRODUCERS networking event!

Here’s to positivity – the driving force, the spark of 
innovation, and the glue that binds our real estate com-
munity. Let’s navigate this adventure with open hearts, 
open minds, and a determination to turn challenges into 
stepping stones.

Thank you for being part of our vibrant real estate 
family. May this edition inspire you, uplift you, and 
empower you to conquer every market challenge.

Stay positive, stay proactive, and  
let’s construct a limitless future for 
our dreams!

Warmest Regards,
Jeff White, Owner/Publisher

Welcome to our latest edition of MEMPHIS REAL PRODUCERS 
magazine that’s all about connecting, elevating and inspiring the 
best in our local real estate community, embracing positivity in a 
shifting market landscape. In a world where the real estate ter-
rain can sometimes feel like a wild ride, we’re thrilled to embark 
on this journey with you – one that champions the power of a 
positive mindset even in the face of trials.

As we gather amidst market fluctuations and evolving trends, 
it’s crucial to remember that attitude shapes altitude. In this era 
of constant change, the real estate dance is choreographed by 
economic shifts, technological strides, and evolving buyer tastes. 
Yet, within this whirlwind, lies a canvas for growth, innovation, 
and most importantly, positivity.

in  chal lenging real  estate  waters

publisher’s note

POSITIVE PATH
navigating a

REALTORS® enjoy:
• Full service on every transaction
• Online or App-based Net Sheet Calculator
   and Closing Costs Estimator
• Timely and accurate title commitments
• Superior communication
• Knowledgeable and professional staff
• Contract upload capability, email, or drop off

6080 Getwell Road | Suite 300 | Southaven, MS 38672
662-262-1800  |  guardiantitle.net  |  office@guardiantitle.net

PRECISE NUMBERS
PRECISELY WHEN 
YOU NEED THEM!

Create custom Seller Net 
Sheets, Buyer Estimates 
and Re�nance Estimates 

online or in print with 
our quote calculator. 

Then easily submit your 
order with just one click!

n2co.com

But don’t just take our word for it.

IN MAGAZINE & AD DESIGN 

Take theirs.
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Neal’s story kicked off at the illustrious Univer-
sity of Colorado, where his intellectual curiosity 
flourished into a love for law and real estate. From 
there, he continued his legal education at Southern 
Methodist University (SMU), graduating cum laude 
in 2001. At a crucial crossroads, Neal faced a dilem-
ma – should he dive into the world of real estate or 
ride the exhilarating sports representation wave? 
Destiny guided him to the prestigious corridors of 
Weil Gotshal & Manges, a New York-based legal 
powerhouse renowned for, among other things, 
representing professional sports players’ associa-
tions and ownership groups of major sports teams.

Working from the firm’s Dallas office, Neal’s legal 
prowess took root. He delved into the real estate 
department, representing ownership groups of 
iconic sports teams like the Texas Rangers and Dal-
las Stars. This unique blend allowed him to navigate 
intricate real estate deals while immersing himself 
in the dynamic sports landscape.

Fast forward to 2001 – enter the Enron bankruptcy 
case. Neal’s role shifted into the world of transac-

partner spotlight

Imagine the fascinating world of real estate transactions, where it’s not just about signatures on papers, 

but the perfect blend of legal mastery and human relationships. This is the enchanting journey that Neal 

Hanna, the visionary founder of Saddle Creek Title, has embarked upon, weaving together his passion for 

law and his unwavering commitment to building meaningful connections.

tions and mergers and acquisitions (M&A), where 
was able to be involved in divesting Enron’s assets, 
untangling complex oil and gas contracts, steel 
reserves, and more. His legal acumen stretched 
beyond state boundaries, leading him to secure 
licenses in Texas, Colorado, and Tennessee.

In 2005, Neal embarked on a fresh journey  
in Memphis as a closing attorney. Driven by 
a sense of adventure, he took a bold step and 
founded Saddle Creek Title in 2006. His mission 
was clear: it wasn’t just about legal advice, but 
about becoming a strategic partner in the real 
estate realm, navigating obstacles and facilitating 
seamless deals.

Saddle Creek Title rapidly transformed into a hav-
en of excellence, driven by a passionate team that 
shared Neal’s unwavering commitment. Constance 
Wheeler, a cherished team member for over eight 
years, affectionately calls Saddle Creek Title her 
second home. Neal’s vision has fostered an envi-
ronment that goes beyond professional relation-
ships, creating bonds that feel like family.

Meet Saddle  
Creek Title 

W H E R E  R E A L  E S TAT E  E X P E R T I S E  
M E E T S  P E R S O N A L  TO U C H
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Kristen Wheeler, with six years in the 
company, echoes this sentiment, high-
lighting the camaraderie that defines 
Saddle Creek Title’s unique culture. 
For her, it’s not just about colleagues; 
it’s about a community united by a 
shared mission.

Even Ellie Hardy, the receptionist who 
most recently joined the team, has 
already experienced Neal’s distinctive 
blend of humor and warmth, bringing 
a personal touch to the workplace. 
These individual interactions contrib-
ute to the vibrant tapestry of relation-
ships within the company.

“We have an incredibly cohesive team 
who work closely together to provide 
the best possible service to our cus-
tomers, our REALTOR® partners, and 
to our community.”

Beyond its core title and escrow 
services, Saddle Creek Title also 
has ventured into consulting, guid-
ing real estate investors in securing 
short-term loan funds. What started 
as an extension of the title business 
turned into a successful consulting 
arm, showcasing Neal’s ability to spot 
opportunities within the industry.

In summary, Saddle Creek Title’s spe-
cialty encompasses a wide variety of 
legal services including closing & title 
insurance, contracts regarding leases, 
real estate development, finance & 
acquisition consultation, corporate 
entity formation, evictions and other 
real estate-related legal assistance. 
They work with international clients 
and even reverse mortgage closing & 
title services. Flexible options are also 
available for closings including after-
hours or mobile services.

From Neal Hanna’s crossroads as a 
recent law school graduate to the 
embodiment of Saddle Creek Title’s 
authentic spirit, his journey exudes 
resilience, adaptability, and an 
unwavering dedication to excellence. 
The amalgamation of legal expertise 

and heartfelt relation-
ships has transformed 
Saddle Creek Title into 
a sanctuary of connec-
tions, proficiency, and 
innovation within the 
dynamic realm of real 
estate. As the company 
forges ahead, one cer-
tainty remains – Saddle 
Creek Title’s commit-
ment to nurturing a 
sense of community 
among its team and 
clients will continue to 
guide every interaction 
and decision, enrich-
ing the fabric of this 
remarkable journey.
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By Christina See

Photos by Elizabeth Looney Photography

rising star

THE GOOD OLE DAYS
Rachel was born and raised in Memphis and graduated with a 
Bachelor’s degree in Marketing and Finance from The University 
of Mississippi in 2008. She is married to Robbie Goss – a medical 
device sale representative for Smith & Nephew Orthopedics 
covering joints and trauma products.

Rachel began working at Smith & Nephew Orthopedics in the 
global marketing group right out of college – first as an intern and 
then as a full-time associate. She spent 10 years there where she 
worked on both the Global Marketing team as well as the Medical 
Education team.

Towards the end of her time there, she held the role of Director 
of Medical Education, managing a team that trained US-based 
surgeons on reconstructive total joint products. She loved her time 

there getting countless hours of experience manag-
ing projects, launching new product lines, training 
sales reps and doctors, learning what it truly means 
to think on your feet, gaining experience and many 
other things that helped develop her into the person 
she is today.

She left the corporate world in December 2018 
when she had her third child. She traveled often for 
her job, and her husband’s schedule was unpredict-
able. After much time spent in prayer, she knew 
it was time to be home and spend time with her 
growing family.

In the summer of 2021, Rachel was asked to help 
an investor with a large-scale house flip. Her mom, 
who is an interior designer, teamed up with Rachel 
and they took it on. It was through that process that 
she decided real estate was definitely something 
she could be interested in. She prayed about it and 
an opportunity presented itself with Reid Realtors. 
She has known Michael and Rachel Jacques 
(brokers) for years and decided to have coffee and 
discuss just what real estate might look like for her. 
She talked with her husband and decided to take 
the plunge into a new career in real estate. It was a 
great decision!

Rachel started with Reid Realtors (a small, bou-
tique brokerage) in September 2021 and has been 
there ever since. They are all independent agents, 
but it has been a great place to learn and grow, and 
she’s honored to hang her license there.

During her first full year in business, she was inducted 
into the Multi-Million Dollar Club and has won several 
quarterly sales goals within her brokerage. 

Her broker, Michael Jacques, has been a great real 
estate mentor. He always answers the phone, points 
her in the right direction and always has her back. 
“More than that,” says Rachel, “He always takes 
my thoughts and ideas into consideration, and as a 
newbie in the business, speaking with such a wise 
veteran means a lot.”

The listing side of the business is always fun for 
Rachel. “To be part of someone selling a home, no 
matter the situation is an honor. However, I truly 
enjoy helping my clients find the right home for 
them. Whether they are downsizing, upsizing, mov-
ing to a new part of town or into their dream home, 
I love the thrill of finding the right one.” Being 
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patient and keeping them calm through the process 
is something she really enjoys!

“The most rewarding part of the business is when 
someone chooses me as their Realtor®. There are 
a lot of us out there and when someone chooses to 
trust me with one of the biggest financial decisions 
they can make, it’s an honor. I can’t tell you how 
many clients I have had the honor of praying for 
and with. Standing around kitchen counters, mail-
boxes, or face-timing, prayers have been lifted up. 
Every time it happens, I thank the Lord for allowing 
me to partner with them.”

When she first started in the business, she thought 
it would be nice to sell a couple of houses here and 
there and still manage her family’s busy schedules. 
Now, two years in, she has seen it’s so much more 
than that. It’s a platform that the Lord has blessed 
her with – not only to support her family, but as 
an avenue to meet people who become much more 
than clients.

Rachel and Robbie have three kids – Jackson (11), 
Campbell (7), and Davis (5). Jackson plays football, 
travel baseball and basketball, and Campbell is a 
competitive cheerleader. Most of their “free time” 
is spent at events and competitions, but the Goss’s 
love watching their kids doing what they love. They 
are also very involved in their church and their 
children’s school.

Favorite quote: “I wish there was a way to know you 
were in the good old days before you actually left 
them!” - Andy Bernard (Ed Helms) from The Office. 
Rachel hopes we will all embrace each day to the 
fullest. It will be a good ole day, one day. Enjoy it!

There are a lot of us out there and when 
someone chooses to trust me with one of 
the biggest financial decisions they can 
make, it’s an honor.

4727 Burbank Rd. Memphis, TN 38118    BigLeagueMovers.com
(901) 410-5496
  

  Sales@BigLeagueMovers.com
Fully licensed, bonded & insured.

ALL-INCLUSIVE
MOVING SERVICES

MOVING
LOCAL & LONG DISTANCE

STORAGE • WAREHOUSING

Locally owned and operated

small business
that loves to support other

small businesses!

Our all-inclusive services help realtors and
small businesses by making their jobs easier!

STORAGE
SHORT TERM STORAGE

LONG TERM STORAGE VAULTS

MOVERS INCLUDED

PACKING
UNPACKING,
PLASTOMAT,

ANTIQUES
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NOMINATE YOUR  
FAVORITE AGENT: 
We are always accepting nominations 
for feature stories! If you know a 
colleague who is absolutely ON FIRE 
and deserving of celebration, we would 
love to feature them in an upcoming 
edition of Memphis Real Producers magazine! Categories 
may include Top Producer, Rising Star, Team Leader, 
Broker, Giving Back to the Community, etc. To nominate a 
fellow REALTOR®, simply scan this QR code and follow the 
prompts. We look forward to receiving your nominations!

RECOMMEND YOUR  
FAVORITE VENDOR: 
What makes our preferred partners 
different than any other “vendors 
list” is that we only partner with 
businesses that have been vetted and 
recommended by top agents. In other 
words, our preferred partners are trusted businesses that 
can be considered the best in their particular industry. Don’t 
see your favorite on our list? We would love your recommen-
dations! Scan this QR code and recommend your favorite 
affiliate business and be sure to state what you love about 
them! We look forward to receiving your recommendations!

NOMINATIONS / NOMINATIONS / 
RECOMMENDATIONS!RECOMMENDATIONS!

Whether you need your floors 
installed, restored, cleaned, or replaced,

we at Bonafide Flooring Solutions will do
whatever it takes to keep our customers satisfied. 

Bona Revive: Deep Clean & Scruff Removal
Bona Restore: Light Sanding & Recoating

Bona Refinish: Full Sanding & New Surface

CONTACT DANIEL GARDEAZABAL, OWNER/OPERATOR
FOR A FREE QUOTE TODAY! 901-331-8809

Inspiring conversations
with the nation’s 
top real estate agents.

Same Brand, New Reach – 
Tune in for free today

podcast.realproducersmag.com

Bob Zacher
AVP & Mortgage Loan Originator

BZacher@FirstCNB.com
901-489-1217

NMLS #137172

With over 17 years of mortgage 
lending experience, Bob Zacher 
is committed to finding the 
right program to meet each 
customer's financial 
needs.

Apply Online
at FirstCNB.com
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FREE INTERIOR DESIGN CONSULT
GET A PAIR OF COMPLEMENTARY PILLOWS

BY REFERRING CLIENTS.

luxuryinteriorbytl.com

Mortgage Lending Done Right

901-277-7982

Ashley Koon Edwards
Cardinal Financial Company, Limited Partnership
Producing Branch Manager, NMLS #723341

"I love the idea of being able to guide someone along the path of homeownership.
The best part of my job is helping families realize their dream of owning a home.

I’m always available for my clients so please contact me anytime."

ashley.koon@cardinalfinancial.com

Home Inspections 
From a 
Firefighter's 
Perspective

SERVICING
the Greater

Memphis Area

Colin@HomeInspectionMS.com

901-461-9417
HomeInspectionMS.com
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COLLIER

N U RT U R I N G  D R E A M S  &  B U I L D I N G  R E L AT I O N S H I P S

Jessica Collier grew up in Memphis, Tennessee. She 
put the strong work ethic she learned from watching 
her mother, at times, work 2-3 jobs to provide for her 
family, to use when she entered the workforce at age 
14. “My mother, LouAnn (and #1 cheerleader), had an 
unshakable resolve to persevere through every obstacle 
she faced.” Jessica learned to never lose focus on the 
ultimate goals she set, to never step on someone else to 
get to where she wanted to be and to take every oppor-
tunity to pull others up along the way. This career focus 
and her extensive customer service and management 
background in the retail and restaurant businesses have 
proven to be invaluable in her success to this day. Being 
in management in a sales-driven industry taught her to 
balance client relations and employee retention while 
obtaining profitable sales goals. 

Jessica’s passion for the real estate industry began 
when she and her husband bought their first home. 

They felt “herded” through the loan process and dis-
couraged by what felt like a lack of options. This was 
a big milestone for the newly married couple, but after 
closing, there was a feeling of “What just happened?” 
This experience led her to look more into real estate. It 
was a chance to help people realize their dream of home 
ownership, but also to listen to their needs and effec-
tively communicate the process every step of the way to 
a successful closing. 

Jessica and her husband of 24 years, Doug, have three 
daughters: Stella, Lula, and Ashlynn. “Having three girls 
looking to me to set the bar, gives me the motivation 
to continue to move forward. I want them to be pro-
ductive members of society, to contribute, and to have 
confidence in their ability to do anything they put their 
minds to. I pray they will never compromise when it 
comes to being kind and that they will always take the 
opportunity to listen and learn from others, even when 

B
y 

C
a

ss
ie

 T
e

e
te

r 
| P

ho
to

s 
by

 M
ik

e
 B

e
rr

y
br

ok
er

 s
po

tli
gh

t

Photo by Paul Burns



Memphis Real Producers • 2726 • September 2023 @realproducers realproducersmag.com

they don’t agree with them. I believe it’s in those 
moments that we learn the most about ourselves.”

After spending the first 10 years of her career 
in Memphis, Jessica and her family relocated to 
Tipton County. In December of 2020, she opened 
Collier Realtors in Atoka, TN., just 30 minutes from 
Downtown Memphis. 

“I wanted to help others build success by offer-
ing an environment conducive to learning and to 
always have an open door for anything my agents 

need. I understand the importance of being edu-
cated in every aspect of what you are doing. I 
wanted to create an atmosphere where agents 
never felt they had to ‘fake it ‘til they made it.’ It’s 
imperative to have continued support and to never 
be afraid to ask questions or to admit you don’t 
know something. That just means you care enough 
about clients and your reputation to get it right. We 
have an amazing group of people here, they will 
drop anything to be there for one another. I have so 
much respect for each of the people that make up 
our Collier Realtors family. As the company grows, 

FAILURE DOES 

NOT SCARE ME. 

I SEE IT AS AN 

OPPORTUNITY 

TO GET IT RIGHT 

NEXT TIME.

I will do so with the intent of 
protecting the environment we’ve 
created. Making sure never to bring 
people in just to fill a quota. It’s one 
of my responsibilities as a Principal 
Broker/Owner to protect the integ-
rity of our company.” 

“I love that our industry’s profes-
sional and ethical guidelines hold 
us to the highest standards. I feel 
honored to be a member of MAAR 
and CWTAR and get to collaborate 
with so many wonderful agents.”

Jessica feels that her Military Relocation 
Professional designation is one of the most import-
ant she has. With this, she gained a deeper under-
standing of the process military members and their 
families go through when relocating. “I want to take 
this opportunity to say Thank You to all veterans and 
current service members.” Through these deals and 
all others, the relationships she has formed through-
out her career have been Jessica’s greatest reward. 

“My success is evident every time I know I left it all 
on the table fighting for what is right, every time my 
daughters show someone compassion, every time 

my mother tears up when telling 
someone about something I’ve done 
that she’s proud of, every time my 
husband looks at me with that look 
that lets me know how in love with 
me he still is after all these years, 
every time a past client calls to let 
me know they are ready to buy or 
sell again, every time I receive a 
referral, every time the Mayor calls 
to ask my opinion about local real 
estate, every time I drive by one 
of our signs, every time an agent 

calls me for advice, every time someone trust me to 
be a part of a local board or committee, every time 
I think about the personal losses I’ve had and never 
lost hope. I will always believe in my ability to do all 
things through God who strengthens me.” 

In her personal and professional life, Jessica makes 
a conscious effort to never let anyone feel like they 
are just a number. She never hesitates to take a leap 
of faith. “Failure does not scare me. I see it as an 
opportunity to get it right next time.” 

She hopes you will stop into Collier Realtors when 
you are in Tipton County. “We will always have a 
fresh pot of coffee on and you are always welcome!”

Photo by Paul Burns
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901-482-8027 • tsimpsonphotos@gmail.com

PORTRAITS • BUSINESS • LIFE
SPORTS PHOTOGRAPHY

CELEBRATIONS • PETS • FAMILY

901-774-2195  |  1815 Florida St.  |  Memphis, TN 38109  |  sales@dhdesignsinc.org

Delivering Premium Countertops Across the Entire Mid-South Area

DHDesignsInc.com  |        @dhdesignsinc

Amazing job 
performed by the 

installers! Very pleased 
with my new kitchen 

and bathrooms!
 - Haycha
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By Christina See

Photos by Elizabeth 

Looney Photography

One of the most dynamic young 

Realtors® in Memphis is staying 

true to her roots and serving 

her community with knowledge, 

compassion, and prayer. Born in 

Mexico City and raised in Colonial 

Acres since she was six years old, 

Itzel Sanchez Bustamante is a force 

for good in helping the Memphis 

Hispanic community build wealth 

through real estate ownership.

After graduating from Cordova 
High School in 2011, Itzel 
continued her education at 
Southwest Tennessee as a 
Dreamer for almost two years 
until she enrolled in Nursing 
School. Her scholarship only 
covered part of her tuition, how-
ever, and she would have to pay 
out-of-state tuition to continue. 
With her mother’s cervical 
cancer diagnosis, Itzel had to 
find a job to support her mom’s 
treatments and finish school. 
She started work at the Pizza 
Hut call center as a receptionist, 
working nights and weekends 
while trying to finish her college 
degree. While still in college, 
Itzel was an activist for the 
Tennessee Immigrant Refugee 
and Human Rights Coalition. 
Not many nurses spoke Spanish 
while her mom was in the hos-
pital and Itzel wanted to help 
any way she could. She wanted 
to be helpful to those who didn’t 
speak English and needed help 
getting through the system.

The leasing agent who rented 
the house to Itzel and her mom 
mentioned that she needed 
an assistant. Itzel had always 
wanted an office job, so, at 19 
years old, she jumped on the 
opportunity. When the woman 
left the rental agency a couple 
years later, she left her whole 

client portfolio with Itzel. The 
rental company suggested she 
should seek her real estate 
license, but at the time, Itzel 
was not quite ready to make 
that move. So, she worked for 
other Realtors® and business 
was starting to really pick up. 
Itzel finally decided to get her 
real estate license and signed 
on with Premier Realty Group, 
known as Memphis Invest, and 
she was there for seven years. 
She loved her time spent there 
and appreciates how much they 
helped her learn and grow. She 
is now happily ensconced at 
Keller Williams.

She says they were made for 
each other. Together they have 
a beautiful two-year-old baby 
boy. Her mom is cancer free and 
takes good care of her grand-
son while Itzel takes care of 
business. At 29 years old, she 
is happily married, living in 
Cordova with her husband and 
child and is at the top of her real 
estate game.

Itzel says time blocking is the 
real key to her success. The 
structure allows her to know 
where she’s supposed to be, 
what she’s supposed to be doing 
and maximizing every minute 
of her workday. Her clients are 
the real beneficiaries of Itzel’s 
devotion to them and their 
needs. Her clientele is almost 
100% Hispanic and very often 

cover story

Itz
el

 S
an

ch
ez

 
S

e
rv

in
g

 t
h

e
 U

n
d

e
rs

e
rv

e
d

ITZEL HAS BEEN HERE 

23 YEARS NOW AND 

HAS BEEN MARRIED 

FOR EIGHT YEARS TO 

HER MIDDLE SCHOOL 

SWEETHEART. 
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they don’t understand what 
all is involved in buying a 
house. Itzel’s knowledge 
and expertise, patience and 
compassion all help them 
understand what they are 
getting into.

Until she moved to Keller 
Williams, Itzel never really 
thought about her status or 
her numbers because she 
was too busy focusing on 
helping families live their 
American Dream. Because of 
that devotion, however, she 
has a 90% referral rate, and 
for that, she is very grate-
ful. She is 100% focused on 
her clients and that’s very 
personal to her.

After the move to Keller 
Williams, she brought in a 
host of family members to 
be her team. Her brother 
is a buyer’s agent and she’s 
very proud he has closed 45 
transactions so far this year. 
Her cousin is her transaction 
coordinator, and another 
cousin handles pre-closings 
and post-closings. Yet another 
cousin is the in-house sales 
agent, and her aunt is her 
business manager and han-
dles all client calls on details. 
Clearly, she wants everyone 
to profit from her business 
and share in the growth.

UNTIL SHE MOVED TO KELLER WILLIAMS, ITZEL NEVER REALLY THOUGHT ABOUT HER 

STATUS OR HER NUMBERS BECAUSE SHE WAS TOO BUSY FOCUSING ON HELPING 

FAMILIES LIVE THEIR AMERICAN DREAM. BECAUSE OF THAT DEVOTION, HOWEVER, 

SHE HAS A 90% REFERRAL RATE, AND FOR THAT, SHE IS VERY GRATEFUL. 
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She realizes she is just 
another Realtor® to her cli-
ents, but for her baby, she’s 
his only mom. Itzel struc-
tures her day to get the most 
out of work while she’s there 
from 10am to 5pm. She does 
not work on Sundays to have 
time for God and family. She 
relies heavily on God to be 
where she needs to be spiri-
tually and be present for her 
husband and baby. 

HER BIGGEST GOAL 

RIGHT NOW IS TO 

HELP HER HISPANIC 

COMMUNITY 

UNDERSTAND 

THE INS AND 

OUTS OF HOME 

OWNERSHIP, HOW 

TO BUILD WEALTH, 

AND LIVE THE 

AMERICAN DREAM. 

REAL PRODUCERS 

IS PROUD TO 

SPOTLIGHT 

REALTORS® LIKE ITZEL 

AND IS GRATEFUL 

THEY ARE 

COMMITTED TO 

SERVING THE 

UNDERSERVED IN 

OUR COMMUNITY.
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FOLLOW US!
Be sure to follow us on Facebook and Instagram so you 
can find out who is being featured, check out upcoming 

events and much more!

@memphisrealproducers 

We’re focused on growing the personal and professional 
lives of top real estate agents while connecting them to 
top affiliates in the area so that the best of the best can 
grow their businesses together. We’re telling the true 
stories of real estate agents in the top markets around 

the country. Welcome to the cream of the crop.

announcement

T H E  A C E  A G E N C Y  L L C

YOUR #1 CHOICE
FOR INSURANCE

A L L E Y  E J L A L I
Office (662) 893-0928  |  Cell (843) 324-0930
AEjlali@alfains.com  |  www.alfainsurance.com/alleyejlali

THE BEST AGENTS
IN THE BUSINESS!

A U T O  |  L I F E  |  H O M E  |  C O M M E R C I A L

ACROSS THE STATE OF MISSISSIPPI
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The Heartbeat: We seek to elevate the culture of 
our local real estate community by INSPIRING us to 
KNOW ONE ANOTHER BETTER, creating stron-
ger CONNECTIONS, more trusted relationships, and 
more repeat business for everyone involved. 

Distribution: This magazine is sent free of charge 
to the top 500 agents in the greater Memphis area 
based on MLS productivity. Within this area, there 
are over 5,000 active agents, but everyone who 
receives this publication is part of an elite group. You 
are remarkable. Just to be in this group is truly a 
badge of honor!

Content: This is all about you, the Memphis real 
estate community. We do personal and unique stories 
on members of this community, giving you a platform 
to inspire others. Our goal is to go beyond the num-
bers and take a deep dive into the personal side of the 
industry, to inspire us to know one another better. It 
costs absolutely nothing for a real estate agent to be 
featured in the publication.

But to be featured, an agent must be nominated by a 
peer or leader in the Memphis real estate community. 
We are always taking nominations and encourage 
you to nominate individuals who are making a huge 
impact on our local real estate market.

Our Partners: Anyone listed as a “preferred part-
ner” in the front of the publication is a part of 
this community. They will have an ad in every 
issue, attend our events and be a part of our 
online community. We don’t just find these 

How Does Memphis How Does Memphis 
Real Producers Work?Real Producers Work?

businesses off the street, nor do we work with all 
businesses that approach us. One or many of you 
have recommended every single preferred partner 
you see in this publication. We do not meet with 
businesses until they are vetted by one of the 
agents in our community and receive a “stamp of 
approval.” If you are looking to add to your arse-
nal of incredible vendors, look no further.

Connections: We love connecting REALTORS® 
and BUSINESSES in a variety of creative ways. If 
you ever would like a personal introduction, we 
would love to arrange it.

Events: Along with the monthly publication, we 
host various social networking events where top 
agents, along with our top preferred partners, get 
together at reputable local venues to rub elbows, 
mastermind, have a good time and strengthen our 
greater Memphis community. We communicate 
information about the events through the publica-
tion, emails and social media.

Contribution: If you are interested in contributing, 
nominating REALTORS® for certain features, 
know of top-notch affiliate partners who should 
be a part of our community or would simply like 
to network, please email me at any time. I look 

forward to hearing from all of you!

Jeff White

Owner/Publisher

Memphis Real Producers 

Jeff.White@RealProducersMag.com

C O N N E C T I N G .  E L E VAT I N G .  I N S P I R I N G .

FOR THOSE WHO MAY BE NEW TO REAL PRODUCERS, OR IF YOU ARE JUST 

CURIOUS, HERE ARE SOME QUICK FACTS ABOUT REAL PRODUCERS: 

Sophie Anderson
sophie@medlocktitle.com

(901) 436-1414
www.medlocktitle.com MT

Medlock Title & Escrow
Real Estate Closing Services in Tennessee & Mississippi

Top Quality Photography, 3D Virtual 
Tours, Drone Photography and Video to 

Set Your Listing Apart

Michael Beck | (901) 485-4583

SWBC Mortgage Corporation, NMLS #9741, check licensing at www.nmlsconsumeraccess.org. Loans subject to credit and property approval, 
restrictions and conditions may apply. Not all loan programs or loan amounts available in all areas. Programs and guidelines subject to 
change without notice. Corporate o�ce: 9311 San Pedro Ave., Ste. 100, San Antonio, TX 78216. © 2023 SWBC. All rights reserved.

Whether you’re buying your first home, moving up, or
down-sizing, I focus on helping you get the right loan product
for your particular situation. Contact me today to learn more

about the variety of loan products we have to o�er.

SHELLEY DUNN
Producing Branch Manager | NMLS #185241

901.870.1107
Email: shelley.dunn@swbc.com
Web: shelleydunn.com
7145 Swinnea Rd, Suite 1, Southaven, MS 38671

CALL NOW
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CroweHVAC.com  |  901-413-5361  |  info@crowehvac.com

Let us worry about
HVAC Maintenance.
Sign up for our Maintenance Plan.

AC & Duct Inspection
Furnace & Plumbing Visit

Includes:
Two Visits per Year

10% O  Repairs
No Weekend or Overtime Charges

2 Payment Options
(Monthly or On Time)

$20 per System, $9 per Additional System
Addons:

$4/mo. additional for quarterly visits
$1/mo. additional for gas fireplace

We will donate $100
for each residential
HVAC installation
completed to St. Jude 
Children’s Research 
Hospital® to support its 
mission: Finding cures. 
Saving children.®

B U I LT  T O  A  H I G H E R  S TA N D A R D™

Check out our Facebook
page to see if you can

find out "Where's Richard" ! 

     /croweheatingandair

Contact us for a
complimentary
quote!

Commercial & Residential Services
Move-Ins/Outs | Floor Services | Upholstery Cleaning

COVID Defogging | Window Cleaning & More!

Wh�e Qu��y C�� F��!

Gary Holmes Jr. - Owner
901-864-1239

holmesclutchcleaning@gmail.com
HolmesClutchCleaning.com

      @holmesclutch

www.lensmanphoto.com

972-814-1937

michael.berry@lensmanphoto.com

Honest Relationships. High-Quality Media.
A package for every listing.

PHOTOGRAPHY | VIDEO | AERIALS | TOURS

(901) 257-9484 • trazo-design.com • trazodesign

WE OFFER EVERY LEVEL OF MOVE MANAGEMENT!
- Simply PACKING + UNPACKING + ORGANIZING
- White glove service where we handle every aspect of a move

TRAZO COORDINATES + STRATEGIZES + DESIGN PLANS WITH:
Moving companies • Interior Designers • Realtors • Builders • Contractors, and more!

Trazo manages each desired aspect, transforming your move and your home.




