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steve@Lodestarhomeinspections.com

Call Steve at (423) 486-7347
Lodestar Home Inspections, LLC,

lodestarhomeinspections.com

Licensed Drone Pilot / Radon Testing / Air Quality & Mold Testing
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CALL
US TO

SCHEDULE
A FREE

ESTIMATE
TODAY!Ted Hayes

 423-308-ROOF

ted@chattroofco.com



Chattanooga Real Producers • 3332 • September 2023 @realproducers realproducersmag.com

Always 
Serving 
Others

By Emily Daniel

Photos by Creative Revolver

cover story

Darren Miller, owner and broker of the Hero Homes Group with eXp, began his real estate 
career in 2015 simply to sell his own home. “The market was a lot different then,” Darren 
offers. “I was going to lose money on it, and I then realized I could become an agent myself.” 
While he was getting his license, he never imagined all the ways real estate would change his 
life or how it would become his passion.

Before real estate, Darren had a 10-year career in law enforcement after being in the mil-
itary. His years of service prepared him to work with people and serve them in different 
capacities. “My goal after I started real estate was small. I just wanted to sell one house a 
month to supplement my income,” shares Darren. “My job in law enforcement barely covered 
the bills.” Darren has always enjoyed working with people and, because of his natural ability 
to connect with others, once he started his real estate career, it quickly accelerated.

Darren had a strong mentor when he first started in the business. He worked with George 
Edrington. “George was my mentor and is one of the best agents in the industry. I learned so 
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Whether it’s 
a client or 
an agent on 
my team, I’m 
always looking 
for ways to 
help other 
people be 
successful.

“
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much from him,” says Darren. After leaving The 
Edrington Team, Darren was a top-producing indi-
vidual agent for several years at a different office.

In 2018, he became the first agent in the area 
to join eXp. “I could see the vision right away,” 
shares Darren. He decided to become a broker 
and opened one of the first brick-and-mortar eXp 
offices in the state. “It has been a constant grind 
since 2018,” says Darren. “We currently have 20 
team members and an amazing agent support sys-
tem with transaction, lead and marketing support 
for all of our agents!” Darren has reached ICON 
status with eXp for five straight years.

Success like Darren’s comes with a cost. He’s 
missed many events with his family, spent years 
having little to no social life and works long 
hours, but he wouldn’t trade any of it. “I give 110% 
every single day,” Darren says with conviction. “I 
prioritize time with my family and I’m present for 
as much as possible. It’s also important to me to 
demonstrate a strong work ethic to my kids.” All 
these long hours are worth it when Darren sees 
the joy on his client’s faces when they get the keys 
to their new home or successfully sell their home. 

When you work with Darren, you get the superior, 
expert service of working with a top-producing 
agent and the support of a whole team making 
sure the deal goes smoothly. Darren takes a lot 
of pride in helping new agents learn how to be 
successful and being able to help them overcome 
challenges in the business. “I want all of my agents 
to find as much success as they want,” offers 
Darren. “Whether it’s a client or an agent on my 
team, I’m always looking for ways to help other 
people be successful.”

Darren and his wife, Devan, have a big, blended 
family. Their kids – Chase, 8, Brittley, 11, Brayden, 
14, Mason, 13 and Malloree, 15 – keep them busy 
with sports, friends, and many other activities. 
They love spending as much time together as 
possible and are each other’s biggest fans. In the 
fall, Darren can be found cheering for his favorite 
football team – the Tennessee Volunteers.

Darren is approachable, good-natured and caring. 
It’s easy to see how clients gravitate to him. He 
never takes his business for granted and strives 
to give his all to his team, his clients and most 
importantly to his family. Darren defines suc-
cess as waking up happy every morning, and he 
has built a very successful business and life that 
brings him joy and fills him with happiness daily.

I prioritize time with my 
family and I’m present 
for as much as possible. 
It’s also important to me 
to demonstrate a strong 
work ethic to my kids.

“
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WHO WHO 
WOULD YOU WOULD YOU 
LIKE TO SEE LIKE TO SEE 
FEATUREDFEATURED??

RECOMMEND YOUR FAVORITE VENDOR:
What makes our preferred partners different than any other “vendors list” is that we only 
partner with businesses that have been vetted and recommended by top agents. In other 
words, our preferred partners are trusted businesses that can be considered the best in their 
particular industry. Don’t see your favorite on our list? We would love your recommenda-
tions! Scan this QR code and recommend your favorite affiliate business and be sure to state 
what you love about them! We look forward to receiving your recommendations!

NOMINATE YOUR FAVORITE AGENT:
We are always accepting nominations for feature stories! If you know a colleague who is abso-
lutely on fire and deserving of celebration, we would love to feature them in an upcoming edition of 
Chattanooga Real Producers magazine! Categories may include Top Producer, Rising Star, Team 
Leader, Broker, Making a Difference, REALTOR® on Fire, etc. To nominate a fellow REALTOR®, 
simply scan this QR code and follow the prompts. We look forward to receiving your nominations!

nominations and recommendations!

MATT CARLSON
423-763-1000
Call today to find out why we are the premier
moving company in the Chattanooga area!

Our Culture of Service means we take care of our customers and their belongings.
We offer local, long distance, residential, commerical and senior moving.

We also offer 24/7 Climate-Controlled Self Storage units of all sizes!

Veteran Owned, Family Run, Local Small Business

4 2 3 . 7 6 0 . 9 1 2 0
Wi l l i amgr iggsphotography .com

Wi l l i amGr iggsa r t@gmai l . com

YOUR ONE-STOP SHOP
for Residential & Commercial Listing Photos, Drone,

Video and Social Media Content

Next-Morning Delivery with a convenient 
Online Portal to manage scheduling and 

media for all of your listings.
CALL TO LEARN MORE!
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Home Inspections
your home, your family, your trust

info@thorntonhomeinspections.net  •  www.thorntonhomeinspections.net

Chattanooga:  423-414-3009
Mar ietta:  678-820-6447
Douglasv i l le :  404-238-7304

Need an
Inspection 
but Watching
Spending?

Need an
Inspection 
but Watching
Spending?
Now O�ering
Pay-At-Close
Now O�ering
Pay-At-Close

CONTACT US TO LEARN MORE

Call to get
your quote

today

Phillip Graham, LUTCF Agency Manager
423.892.3916 | FBITN.com

5572 Little Debbie Parkway, Suite 116 | Ooltewah

Auto  |  Home  |  Life

Local
Service You
Can Count

On
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FOLLOW US!FOLLOW US!
announcement

Be sure to follow us on Facebook and Instagram so you can find 
out who is being featured, check out upcoming events and more!

@chattanoogarealproducers

HAVE YOU FILED
2022 TAXES?
IF NOT, WE CAN HELP!
www.lktbook.com | melissa@lktbook.com | 423.497.4144

 423-414-6327

Free, no-contact estimates WITHOUT a stranger at your home.
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Ashley Schendel
(423) 521-5551

At TMS, we don't just handle paperwork,
WE MANAGE THE ENTIRE TRANSACTION,

so you can focus on income-producing activity.

www.transactionmanagementsupport.com
       @transactionmanagementsupport

Helping You Grow!

Inspiring conversations
with the nation’s 
top real estate agents.

Same Brand, New Reach – Tune in for free today

podcast.realproducersmag.com



Element Funding is a Division of Primary 
Residential Mortgage. PRMI NMLS 3094. NMLS 
151159. GA MLO 59188. 5617 Highway 153, Suite 201. 
Hixson, TN 37343. PRMI is an Equal Housing 
Lender. Alabama Banking Department Bureau of 
Banking MC 20316. Georgia Residential Mortgage 
Licensee. Georgia Department of Banking and 
Finance 6521. Tennessee-Department of Financial 
Institutions 109282

Let's Connect!
Shoot us a text anytime!

When Kevin
says you’re
approved,
buyers and
sellers can
start packing.


