
C H A R L O T T E 

C O N N E C T I N G .  E L E V A T I N G .  I N S P I R I N G . 

THE MARKET MAKER

AGENT SPOTLIGHT
Eli Magids

RISING STAR
Naomi Abel

PARTNER SPOTLIGHT
Dimitri Apostle

Brightway Insurance

STEVEN
MORGAN

S E P T E M B E R  2 0 2 3



Charlotte Real Producers • 32 • September 2023 @realproducers realproducersmag.com

Viva Electric, a 
NuBlue company, is 
the Charlotte-Metro 
region's BEST team 
of electricians. 
Servicing the home 
and business owner, 
we provide quality 
and consistency 
every single time.

WHAT WE DO:
• Electrical Home
 Inspections
• EV Charger Installation
• Panel Upgrades
• Generator Installation

Partnered with our sister
companies, we can also
assist with plumbing
and HVAC services!

(833) 964-9599
linktr.ee/vivaelec
contact@vivaelectric.net

PHOTOS. VIDEOS. 
AERIALS. 3D TOURS.

Michael Velet  |  704.712.0197  
 book@myswiftphoto.com  |      swiftphotollc
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Schedule a FREE consultation with a real estate closing attorney today.
(704) 561-1750 • stlawnc.com

5457-A Monroe Rd. • Charlotte
145 Union St. South, Suite 106 • Concord

211 North Main St., Suite C • Monroe

We Make the Real Estate
Closing Process Simple

Otha B. Townsend
Attorney

Juwaun Seegars
Attorney
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5 years or less in the business

At least $3 million in sales in one calendar year

Active on social media

C O N N E C T I N G .  E L E V A T I N G .  I N S P I R I N G . 

C H A R L O T T E
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This section has been created to give you easier access when searching for a trusted real estate affiliate. 

Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses 

are proud to partner with you and make this magazine possible. Please support these businesses and thank 

them for supporting the REALTOR® community!

ATTORNEY

Costner Law Office
(980) 322-0703
CostnerLaw.com

Hejirika Law
(980) 580-2260
HejirikaLaw.com

Seegars and 
Townsend, PLLC
(704) 561-1750
STLawNC.com

Shepard Law
Candice Shepard
(704) 769-3100 x107
ShepardLawPLLC.com

BAKERY

Christina Bakes Cakes, LLC
(704) 288-9689
IG: @christinascakery17

BALLOONS AND 

EVENT DECOR

Twist-N-Shout Balloons
Amber Ireland
(980) 406-6655
TwistNShoutBallooning.com

CLIENT ENGAGEMENT

Leads Event Planning
(801) 598-5767
LeadsByMandi.com

EDUCATION

Superior School 
Of Real Estate
(704) 944-4260
SuperiorSchoolNC.com

ELECTRICAL

Viva Electric
(704) 858-7886
VivaElectric.net

FINANCIAL SERVICES

Modern Woodmen
Andrew McNeal
(336) 202-1432

HOME INSPECTION

America’s Choice Inspection
Arvil Price
(704) 504-9798
AmericasChoice 
Inspections.com

Home Inspection Carolina
(704) 542-6575
HomeInspection 
Carolina.com

National Property Inspectors
(980) 722-1506
NPIweb.com/Lauterer

Southern Magnolia 
Home Inspections
(803) 899-0504
SouthernMagnolia 
Inspections.com

HOME MEASURING

Square Up Measuring
(833) 629-7439
SquareUpMeasuring.com

HOME WARRANTY

Home Warranty of America
Nicole Barth
(704) 692-6647
Nicole.Barth@
hwahomewarranty.com

Old Republic Home 
Protection
Blair Crews
(252) 521-2635
My.ORHP.com

HVAC

Dave Barch Heating and 
Air Conditioning Inc.
(704) 777-9981
DaveBarchHeatingand 
AirConditioning.com

INSURANCE

Brightway Insurance
Dimitri Apostle
(704) 218-6000
Brightway.com/Agencies/NC/
Charlotte/0140

Community One Insurance
Zach Ligon
(704) 246-6500
CommunityOne 
Insurance.com

Matthew Young - GEICO
(336) 852-7283
MYOUNG@geico.com 

MMD of Charlotte Inc
Megan Donoho
(704) 523-2886
GEICO.com/
insurance-agents/
north-carolina/charlotte/
megan-donoho

NC Farm Bureau 
Insurance Group
(704) 841-8700
NCFBins.com

LAND SURVEYING

D.A.S. Land Surveying, P.A.
(704) 664-7029
DonAllenSurvey@gmail.com

MORTGAGE

CMG Financial
Mike Pennington
(704) 840-4146
ClosingtheCarolinas.com

CrossCountry Mortgage
Sandy Dickinson
(704) 895-8770
Sandy.Dickinson@
MyCCMortgage.com

Motivation Mortgage
Tyler Bullock
(704) 746-0300
MotivationMortgage.com

Movement Mortgage
Jessica Babinski
(704) 408-1974
Movement.com/ 
Jessica.Babinski

TruLoan Mortgage
Daniel Jacobs
(704) 703-6864
TruLoanMortgage.com

MOVERS

Miracle Movers Charlotte
(704) 275-3053
MiracleMoversUSA.com

PHOTOGRAPHY

Elrod Digital
(803) 367-3478
ElrodDigital.com

PRINTING/MARKETING/

DESIGN/SHIPPING

AlphaGraphics CLT
Adam Rutkowski
(704) 798-5974
agCLT.com

REAL ESTATE 

PHOTOGRAPHY / 

VIDEOGRAPHY

Lighthouse Visuals
(252) 302-4773
LightHouseVisuals.com

Next Door Photos
(704) 727-8178
Charlotte.NextDoor 
Photos.com

Swiftphoto
(704) 712-0197
MySwiftPhoto.com

RENOVATIONS

Renovation Sells
Will Allen
(704) 618-4187
RenovationSells.com/
Charlotte

STAGING

Avenues Stage & Design
Mary Beth Francisco
(704) 661-9397
AvenuesStageand 
Design.com

VIDEO MARKETING

RoosterFish Media
(704) 634-3396
RoosterFish.Media

Call or visit our website to schedule!
704.504.9798 • AmericasChoiceInspections.com
Serving the Greater Charlotte, Triad and Triangle Areas

We promise to provide the FACTS,
never an opinion.

• Easy 24/7 Scheduling

• Over 10 Certified Inspectors in
  North & South Carolina

• Reports by 9am the Next Business Day

• Saturday Inspections

W H AT  W E  O F F E R !
Termite & Pest
Inspections
Radon Testing
Mold Testing
Drone Roof
Inspections
And Much More!

General Home
Inspections
Pre-Listing
Inspections
New Construction
Inspections
Commercial Inspections

FREE Pest
Treatment*

with the
Purchase of

a Home
Inspection

*Valid for new homeowners. 
Offer valid for a limited
time. Mention ad when

scheduling.

To view our magazine online, 
visit charlotterealproducers.com 
and look for “magazine” or scan 

this QR code. 
(Password: connecthere@crp)

Kristin Brindley 
Publisher 

If you are interested in nominating REALTORS® to be featured in the 
magazine, please email Wendy@kristinbrindley.com. 

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily 
reflect the views of The N2 Company d/b/a Real Producers but remain solely those of the author(s). The paid 
advertisements contained within the Charlotte Real Producers magazine are not endorsed or recommended by 
The N2 Company or the publisher. Therefore, neither The N2 Company nor the publisher may be held liable or 
responsible for business practices of these companies.

M E E T  T H E  C H A R LOT T E  R E A L  P R O D U C E R S  T E A M

Mandi Jackson 
Associate Publisher 

Ellen Buchanan 
Editor 

Wendy Ross 
Operations Manager 

Lexy Broussard 
Sales Manager 

Don Elrod 
Photographer 
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SIMPLIFY
the Mortgage Experience

(704) 746-0300 • MotivationMortgage.com
 info@motivationmortgage.com • 9140 Arrowpoint Blvd, Suite 130, Charlotte

EDUCATE.
COMMUNICATE.

EXECUTE.

EDUCATE.
COMMUNICATE.

EXECUTE.

Connect with our team to get started today!
JOE GARON • KAREL THUWIS • TYLER BULLOCK

NMLS 940790 NMLS 1377921 NMLS 1304179

NMLS 2228345 • For information purposes only. This is not a commitment to lend or extend credit. Information and/or dates are 

subject to change without notice. All loans are subject to credit approval. (www.nmlsconsumeraccess.org)

Finding joy in leisure activities is equally vital. Whether 
it’s a scenic hike or enjoying a football game with friends, 
leisure activities recharge our spirits.

This month, we extend a warm welcome to Square Up 
Measuring, our newest partner who has joined the 
Charlotte Real Producers community. Your expertise 
enhances the strength of our network, and we are excited 
to collaborate with you!

Wishing you a fantastic and balanced September ahead, 
Real Producers!

Your publisher,

Kristin Brindley 
Owner/Publisher
Charlotte Real Producers
313-971-8312
Kristin@kristinbrindley.com

publisher’s note

Dear Real Producers of Charlotte,

As summer draws to a close, we find ourselves transi-
tioning from the carefree days of vacation and back into 
the frenzy of productivity. Now, more than ever, we must 
focus on maintaining a sense of balance as we navigate the 
demanding waters of work, life, and leisure.

Work–life balance is not just a buzzword; it’s a crucial 
aspect of our well-being and success. In the fast-paced real 
estate industry, achieving this equilibrium can be a chal-
lenge, but it’s a challenge that we must rise to meet.

Time management is a cornerstone of achieving this bal-
ance. Embrace productivity tools, prioritize tasks, and set 
realistic goals to make the most of your day. By focusing 
on essential tasks and delegating when needed, you can 
create space for both work and personal commitments.

Amidst the hustle, don’t forget the importance of self-care. 
Nurturing your physical and mental well-being is not a lux-
ury; it’s a necessity. Whether it’s taking short breaks during 
the workday or practicing mindfulness, self-care rejuvenates.

FOOD FOR THOUGHT 
What do you do to anticipate market changes and manage through them?

F I N D I N G  B A L A N C E  
I N  T H E  R H Y T H M  O F  L I F E
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Mary Beth Francisco, ASPM ® , LHS ™, ISC ™
Deepti K. Nayyar, ASP ® , LHS ™

(704) 661-9397
avenuesstageanddesign.com

"Mary Beth is a superb partner in helping my sellers prepare their homes for an excellent market-ready 
appearance. We receive so many positive comments from potential buyers who see houses she has staged. 
We are comfortable taking the list price to the maximum if Mary Beth has staged the house because we 
know the house will show to its best advantage. As a real estate agent, I know I can count on Mary Beth to 
respond quickly and deliver beyond expectations for the benefit of my clients."  Jane Grosse

AWARD-WINNING
AND ACCREDITED HOME STAGERS

Schedule an estimate, or book our services today!

and

powered by C H A R L O T T E 

PRESENTS

WEDNESDAY, DECEMBER 6, 2023 6 PM – 9 PM LOCATION TBD

For information on all Charlotte Real 

Producers events, email  

info@charlotterealproducers.com.

Chr�t�a

Contact Christina via phone or
Instagram for questions,

quotes, or to place an order!

Cakes
Cupcakes
Cookies

Charcuterie Boards

704-288-9689
    @Christina.Bakes.Cakes

B�� C��
Welcome Home...but w�h a Tw�t

Customized balloon garlands with
your team logo and client name

Hosting a Team Event? New Closing with a Client?
Book Today with Amber Ireland!

980.406.6655  |  TwistnShoutBalloonsCLT@gmail.com
TwistnShoutBallooning.com  |      @Twist_n_Shout_Balloons

Serving the Greater Charlotte Area
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Emphasis on accuracy. 
Limiting your Liability.

(704) 575-0404
SquareUpMeasuring.com
admin@squareupmeasuring.com

"Guesstimate" is not a 
word you want to hear.
Don’t expose yourself to increased liability. County tax 
records and other data can have major inconsistencies 
when it comes to the size of a property. 
Even new construction is 
susceptible to errors 
in reporting. 

P H I L  H A N U S H E K
 Home Measurement Specialist
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Nicole Barth
Account Executive
704.692.6647

Nicole.Barth@hwahomewarranty.com

Call Nicole to see how she's
changing the customer experience!

∙ 13 - Months
∙ Refrigerant Included
∙ Re-key Service
∙ Realtor Referral Bonus Program

∙ 13 - Months
∙ Refrigerant Included
∙ Re-key Service
∙ Realtor Referral Bonus Program

Protect Your InvestmentsProtect Your Investments

The Importance of Your Follower Base
By Mike Baker

your social media

A strong and engaged follower base is 
the cornerstone of successful social 
media marketing, while also driving 
business growth and brand success. 
Building and nurturing a loyal commu-
nity of followers holds immense signifi-
cance for several key reasons.

For starters, a strong follower base 
serves as a ready-made audience that 
is genuinely interested in your brand 
and offerings. These individuals have 
voluntarily chosen to connect with 
your business, indicating that they find 
value in what you have to offer. With 
their attention and engagement, you 
have a direct channel to communicate 
your brand message, share content, and 
showcase your products or services.

In addition, engaged followers are more 
likely to interact with your content, 
leading to increased visibility and 
reach. When your content resonates 
with your audience, they are more 
likely to like, comment, and share it, 
amplifying its impact beyond your 
immediate followers. This organic 
engagement boosts the likelihood of 
reaching potential new customers 
through their networks, expanding 
your brand’s exposure.

Moreover, an engaged follower base 
fosters brand loyalty and advocacy. 
When your followers feel con-
nected to your brand, they become 
loyal customers, repeat purchasers, 
and vocal advocates. Positive word 

of mouth from satisfied followers can 
attract new customers and enhance 
your brand’s reputation, creating a rip-
ple effect of trust and credibility.

By investing in and fostering genuine 
connections with your audience, you can 
create a thriving community that not only 
supports your business but also contrib-
utes to its sustained growth and success.

Mike Baker is owner and founder of 

Your Social Liaison. To learn 

more, call Mike Baker at 

(518) 669-1462, email 

YourSocialLiaison@ 

gmail.com, or visit 

Facebook.com/

YourSocialLiaison. 
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Take advantage of fulfilling two 
requirements at once!

Our newly updated Ethics in the Age of Disruption 
course satisfies your North Carolina Elective 

requirement, as well as the NAR Ethics requirement 
for 2024! Classes are open now! You can choose 

between livestream or in-person classrooms.

Learn more today.
SuperiorSchoolNC.com
877.944.4260

             INTO OUR CE MEMBERSHIP
         & ENSURE YOU ARE THE MOST
EDUCATED BROKER IN THE POOL!

 IT'S YOUR TIME!
Your Education Doesn't Have To Wait.

Call or email us today for a custom survey quote!
DonAllenSurvey@gmail.com

704-664-7029 | dassurveying.com

Serving the Mooresville and
Greater Charlotte Area for over 50 years!

with a Professional Land Survey
Provide PEACE OF MIND

• Physical/Mortgage Surveys
• Boundary Surveys
• Topographical Surveys
• Site Planning
• Construction Staking
• And More!
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DIMITRI 

Ensuring the Future

APOSTLE

If your assets aren’t protected property, a 

lifetime of hard work and careful planning 

can be put in jeopardy in the blink of 

an eye. It’s important to have a trusted 

partner on your side who can help protect 

what you’ve earned.

BRIGHTWAY INSURANCE

That’s where Dimitri J. Apostle Agency with 
Brightway Insurance can help.

“I love working with lenders and REALTORS® — 
being part of the process of getting clients into their 
dream homes, whether it’s their first or second 
home, or a rental,” Dimitri shares. “It means a lot 
being part of that process when roadblocks come 
up; I can help them maneuver around challenges 
and get the best coverage they can for their family.”

Photo by Don Elrod

Photo by Don Elrod

By Dave Danielson

partner spotlight
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Dmitri and Aubrey Apostle with their sons, 
Chase and  Peter

Starting Out 

Dimitri grew up in Norton Shores, Michigan. After 
finishing his collegiate career, he worked with his 
father at Farm Bureau Insurance for a few years. From 
there, he gained more experience with another agency, 
moving to a larger town. About 10 years ago, Dimitri 
relocated to Charlotte, where he has operated his own 
agency ever since.

“I knew right from the start that Charlotte would be a 
great place to operate my business,” he emphasizes.

Today, Dimitri is proud to serve his partners and clients 
with his team of 13 professionals on the development 
side, and 10 members in the company’s service division.

“We have an outstanding team,” Dimitri beams. “It 
means so much to have a group of people who are 
equipped to get clients what they need and to get 
information to keep things moving forward for them.”

Signs of Success 

The results of the team’s efficiency have been truly 
remarkable. The agency writes nearly $1 billion 

in home insurance dwelling coverage each year. 
Regardless of volume, Dimitri enjoys building 
strong bonds with his real estate partners.

“Any time I’m working with a Realtor partner, 
I want to get to know them,” Dimitri explains. 
“I want to meet with them and make sure that 

we’re aligned and looking for ways to grow 
together in a partnership.”

When it comes to supporting the community, Dimitri 
has a big place in his heart for Bright Blessings.

“We do something every year with them. They’ve 
expanded their ministry and they put on birthday 
parties for underprivileged kids at school,” he 
remarks.

Another worthy local organization that Dimitri likes 
to support is the Charlotte Rescue Mission.

“That’s where I made my first donation 
as a kid with my own money,” he recalls. 
“Each November, we donate meals... Last
year, my team contributed 2,000 meals.

“This year, I am setting a goal of 
$25,000 to contribute to Operation 
Underground Railroad.”

Family Highlights 
Away from work, Dimitri looks forward to 
spending time with his family, including his 
wife of 19 years, Aubrey, and their sons — 
17-year-old Peter and 14-year-old Chase.

In his free time, Dimitri likes to share 
his love of soccer with his family. Dimitri 
grew up enjoying the game and played 
overseas for a time. Now, both Peter and 
Chase are also very involved in the sport 
as well.

On Your Side 

Those who have a chance to work with 
Dimitri and his team at the agency know 
they have a powerful ally on their side.

“My hope is always that the people we 
work with feel like they’re talking with a 
friend,” he offers. “I try to really engage 
and cover what they need and to build 
a relationship for the long term.”

When you’re looking for a partner to help you 
insure your or your client’s future, contact 
Dimitri J. Apostle Agency with Brightway 
Insurance at 704-218-6000 or via email at 
Dimitri.Apostle@brightway.com. 

MY HOPE IS ALWAYS THAT THE 

PEOPLE WE WORK WITH FEEL LIKE 

THEY’RE TALKING WITH A FRIEND.

Photo by Don Elrod

Dmitri Apostle is the founder 
of the Dmitri J. Apostle Agency 
with Brightway Insurance.
(Photo by Don Elrod)
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Home • Auto • Flood • Commercial • Life

WE CAN
INSURE

Dimitri.Apostle@Brightway.com
BrightwayInsuranceCharlotte.com
     @BrightwayDimitriApostle

Dimitri J. Apostle, Agency Owner

704-218-6000

With access to more 
companies than other 

independent agents, I can 
shop the market to 

ensure your most 
valuable possessions are 

properly protected.

GIVE ME A CALL TODAY!

OF MIND
PEACE

@thedickinsonteamsandy.dickinson@ccm.com

Sandy Dickinson • Branch Manager, NMLS #54205

19620 W Catawba Ave, Suite 202 & 210 • Cornelius, NC 28031

704.895.8770 (o) • 704.577.0144 (c)

For more
information,

scan the code.

The Scoop to a 
Smooth Closing
The Scoop to a 
Smooth Closing
Contact Sandy today to get a 
pre-approval for your buyer.
Contact Sandy today to get a 
pre-approval for your buyer.

Schedule at ElrodDigital.com

FOR ALL YOUR PHOTOGRAPHY & VIDEO NEEDS
High-quality photos & videos for all kinds of events, from real estate shoots and 

dance performances to school portraits and professional headshots.

DON ELROD
Owner & Photographer
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It’s not every day you meet a local real estate agent who is 
also a YouTube star. With more than a half million views 
and close to 4,500 subscribers, Eli Magids is both a video 
pioneer and a top-performing agent in Charlotte. A former 
podiatrist, Eli figured out a way to help out-of-town buyers 
and build his unique brand using YouTube before it became 
a mainstream avenue for his peers.

When Gary Vaynerchuk urged real estate agents to get on 
video, Eli listened, even though the equipment 10 years 
ago wasn’t as conducive to on-the-go filming and editing as 
it is today. By doing on-camera videos and on-site walk-
throughs, the quality of his recordings and presentation 
improved the more he practiced. 

BIG CITY, BIG HEART 

Don’t let Eli’s “big city” exterior fool you. His $20 million in 
sales in 2022 is a testament to how hard he works for clients 
and how willing they are to tell others about him. He also 
makes a donation to St. Jude’s Children’s Research Hospital 
after every transaction, totaling 15 transactions this past year. 

“I want to work with who I want to work with,” notes Eli, 
who is currently with Fathom Realty. “I’m predominantly 
doing luxury homes, as well as some custom homes in 
higher-end neighborhoods.” His efforts extend down to Fort 

Mill and Indian Land, South Carolina, all the way through 
Charlotte to uptown around Lake Norman and he identifies 
luxury as houses ranging between $800,000 to $2 million. 

Eli had a very successful podiatric medical and 
entrepreneurial career in Long Island, New York. 
His father imparted to him during his last days on 
Earth that life is short. “Don’t spend it slaving away 
in that office,” he advised Eli. Having already lost 
a couple of dear friends at a young age, Eli took his 
father’s words to heart and made a bold move.

MAKING THE LEAP 

Eli’s son, Brayden, was only a toddler at the time. 
After a brief, and surprisingly positive conversa-
tion with his wife, Jennifer, Eli began searching in 
Florida, but someone in passing mentioned Charlotte, 
North Carolina. After one visit, they were sold. They 
bought a home in Charlotte and never looked back.

Today, about 10 years after starting his YouTube channel, 
and focusing on clients looking to purchase luxury proper-
ties from out of state, Eli has found the work–life balance 
his father inspired him to go after. He doesn’t use ads, or 
Zillow, or any other more common lead-generation meth-
ods. Instead, Eli receives referrals and ongoing leads from 

M
A

G
ID

S By Rebecca Lombardo

Photos by Don Elrod

agent spotlight

E
L

I
EMBODYING 
HEART AND SOUL
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Eli Magids is a luxury properties Realtor with Fathom Realty and a 
YouTube star with over half a million views.

his previous clients. He spends his free time traveling 
with his family, viewing sports, and — his newest vice, 
as he says — watching F1 racing.

While you can still detect a Long Island accent, Eli 
and his family are happy to call Charlotte home. 
His videos explain the pros and cons of living 
in the Queen City and clearly outline their 
reasons for loving it and advocating that 
others relocate as well. The only draw-
back? Eli is still looking for the perfect 
place to get New York-style pizza, which 
is his favorite food. “I had the best pizza 
I ever had in my life in Milan,” asserts 
Eli. “My son loves to travel and he looks 
for the longest possible flights. He loves 
Airbus A380s, in particular. We were in Italy 
for vacation over Christmas.” 

FINDING HOME 

Eli has a powerful slogan he utilizes in the videos 
that have garnered him so much acclaim: “I’m your 
REALTOR® with a heart. I’m not trying to sell you a 
house, but I’m here to help you find a home and a life-
style that you and your family are going to love.” These 
words resonate with Eli’s clientele, as they are trusting 
him to not only find walls and a roof for them and their 
families, but also a wonderful life with neighbors who 
are friendly, commutes that are reasonable, and ameni-
ties that bring joy.

When asked about his bold move to relocate his 
entire family (including five cats) without having 
a job or family connections, Eli notes that he has 
“guts,” in addition to an entrepreneurial spirit. “I’m a 
little bit different than most,” Eli explains. “I will do 
whatever it takes to get the job done for my clients... 
even if that means getting a parking citation and 
using some New York vernacular.

“There was no one on YouTube to help educate me, 
when I moved to Charlotte,” Eli continues. “I was at the 
mercy of a total stranger. So a lot of the ideas for what to 
shoot for my YouTube channel came from what I thought 

would have been helpful during my transition.”

Eli affirms he doesn’t use any 
scripts. He speaks to what he 

knows will be helpful in mak-
ing a huge purchase decision. 

“I’ve sold a lot of homes on 
FaceTime to people who 
have never been to Charlotte, 

but who trust me implicitly,” 
concludes Eli. “It’s based on my 

videos and the relationships we 
develop over time.”

I’M PREDOMINANTLY 
DOING LUXURY 
HOMES, AS WELL AS 
SOME CUSTOM HOMES 
IN HIGHER-END 
NEIGHBORHOODS.
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Keeping It in 
the Family

NA

rising star
By Manuella Hancock

Photos by Larry Laughter Photography

ABEL MI
At age 4, when Naomi Abel moved 
with her family from Maryland to the 
Charlotte area, she came to stay. She 
received her college degree in commu-
nications from Appalachian State and 
continues to build a life steeped in a 
deep knowledge and love of the area.

Although Naomi admits to preferring 
warm weather, she sees herself linked 
for life to the community where she 
grew up and where she is raising her 
daughters. Like many single parents, 
Naomi had to be laser-focused on her 
priorities. During the sale of her home, 
she met her agent, Mark Watson, and 

the two clicked on a professional level. 
She remains grateful for Mark’s advice 
and suggestions to this day.

The lure of a flexible schedule with 
enough income to support her family 
made the choice to obtain her license 
in 2017 a “no-brainer.” From the outset, 
the word and theme for her professional 
development was “hustle.” Being there 
for her daughters, Ella and Harper, 
played a massive role for Naomi, who 
focused on earning a living that kept 
the family comfortable while also 
having a flexible schedule that allowed 
her to be there for her children, to 
hear how school went, and show up 

for events. For Naomi, there are no 
excuses, and the key to her success 
has been keeping her foot on the gas.

A Virtue of Necessity 
It wasn’t always easy. In the 
beginning, it took a while for 
Naomi to find her groove.

“I would drag the girls around to 
open houses on weekends because 
I couldn’t always find childcare,” 
she admits. “They weren’t wild 
about having nothing to do, so I 
put them to work, helping out with 
setting up and greeting visitors.”
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Naomi Abel (right) with daughters 
Harper (left) and Ella (center)

Naomi doesn’t think much of excuses for herself 
and instead keeps her eye on the prize. This sin-
gular focus has allowed her to save for the girls’ 
education and buy a house on Lake Norman and 
a beach house on Oak Island.

Her next goal is another home in a warmer cli-
mate since she’d love to wear open-toed shoes 
year-round. Florida is a distinct possibility, 
and Naomi is thinking about getting licensed to 
sell there when the girls are older so she can 
manage two locations, possibly with their help.

Naomi loves the water and finds it calms her 
and lets her unwind from having a mind that is 
always concentrating on her two priorities — 
her girls and her business. Asked if she enjoys 
water sports, Naomi laughs and replies, “I’m a 
drinker by the water.” But that doesn’t stop her 
from tuning and wakeboarding with the kids 
using the family boat.

“I’ve certainly come a long way from the initial 
days of struggling when I started in real estate, 
and I love having places to go where I can 
reconnect with water and relax,” she shares.

“The region has been such a resource for me, 
and I treasure having solid roots in the area. 
I hope my girls will be part of my real estate 
dynasty and that, together, we will keep taking 
the place by storm.”

The girls were naturals, and thus, 
the beginnings of a family legacy 
were born. Six years later, the kids 
are on the payroll. On many week-
ends, they continue to help out at 
open houses. Her oldest, Ella, likes 
the entire process, from picking out 
a nice outfit to thinking strategically 
about what to do and say to visitors.

As Naomi puts it, the younger 
Harper is “working on her 
enthusiasm,” but she has a good 
sense of how this vital part of the 
business needs to run. Needless 
to say, both girls appreciate the 
income they earn working for 
their mom’s company. Naomi even 
dreams of seeing the girls get 
their own real estate licenses and 
continuing in the business.

Moving Along 
Located in Mooresville, Naomi 
has witnessed a surge in people 
coming to town from out of state. 
Much like her family’s reasons 
when she was a child, she notes 
her clients are drawn to opportu-
nities and the community in and 
around Charlotte. “Parents in the 
area are also looking for homes 

with more space for their grow-
ing families, and I continue to see 
healthy demand in the market,” 
Naomi points out.

Naomi loves showing families and 
newcomers the area’s possibili-
ties and also values the chance to 
connect with people from all walks 
of life. Her business incorporates 
plenty of social media, and the trac-
tion with these two demographics 
has been consistent and high.

According to Naomi, “People can 
sniff out a fake, so I make a point 
to be unapologetically authentic.” 
She adds that she makes the same 
efforts for a small condo and a 
$3 million listing, and her clients 
appreciate her for it.

Still Hustling 
The start-up energy Naomi brought 
to her business has continued over 
the years, and she finds that having 
a clear goal gives her additional 
focus. “At first, I was concerned 
about our survival, but as the work 
took off, I have been able to set new 
goals, reach them, and then set the 
next one,” she explains.

I hope my 
girls will be part of my 

real estate dynasty and that, 
together, we will keep taking 

the place by storm.
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THE 
MARKET 
MAKER

By Zachary Cohen

Photos by Don Elrod

cover story MORGAN

Steven Morgan’s first career was in the high-risk credit card processing world. He built a 
successful card processing business, offering companies the opportunity to have their high-risk 
card transactions processed on U.S. soil rather than overseas, as had been the historical norm. 
From 2009 to 2015, Steven grew that business into the largest, privately owned credit card 
processing company in the U.S. before selling it to Wells Fargo...

The sale of Steven’s company moved in par-
allel with a fork in the road in his personal 
life too. He went through a difficult divorce, 
leaving him at one of the lowest points of his 
life. He was looking to pick up the pieces and 
build something new.

“I’m someone who loves building a busi-
ness,” Steven offers. “I’ve been an entrepre-
neur my whole life. I started selling personal 
training door to door at 18, then built the 
credit card processing business. I’ve been 
building businesses forever.”

Steven took some time off to let the dust set-
tle and find a new direction. The following 
year, he launched his real estate career.

“A friend suggested real estate. I resisted at 
first, telling everyone who suggested I try 
real estate ‘no.’ Lo and behold, I don’t know 
why I finally decided to give it a shot, but I 
did,” Steven recalls.

Steven’s business acumen and go-getter atti-
tude allowed him to quickly ascend the real 
estate rankings. He met his wife, Shannon, in 
2017, and the couple got married the follow-
ing year, bringing his personal life back into 
a state of equilibrium as well. Shannon has 
also been an instrumental part of building and 
forming The Market Makers Group.

The Market Makers Group comprises his 
business partner, Shannon Morgan, and 
friends Scott David, Roger Kincaid, Jamie 
Kincaid, Devin Andreani, and Jessica Estes.

“We are best friends and family. That’s been 
the biggest part of our success and the reason 
I’m still in real estate. It’s not the easiest 
business. The reason I enjoy it is working with 
them and building with them,” Steven remarks.

In 2022, Steven closed $38 million person-
ally, and his team closed over $70 million. 
In 2023, the group took the next step in its 
growth, becoming an independent brokerage.
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Steven Morgan and his wife, Shannon, work 
together on The Market Makers team at Better 
Homes and Gardens Real Estate.

BEYOND REAL ESTATE 

Steven and his wife, 
Shannon, have a blended 
family with four children: 
Stone (15), Easton (13), Kyler 
(11), and Michaela (11). When 
he’s not working, you’ll find 
Steven hanging with his family 
at their beach house, traveling, 
watching his kids’ sports games, or 
attending car shows.

“I want to be known for being a good 
father, and hopefully, my kids will do 
great in life,” Steven says.

“I cashed out $10 million in assets, 
and starting July 1, we’ve been 
independent,” Steven says proudly. 
“We’re launching radio ads, bill-
boards, everything. We’re really 
excited for the next chapter.”

Steven’s goal with The Market Makers 
Group is to be much more than a real 
estate brokerage. They are a cash-offer 
investment operation, first and fore-
most. Their slogan is, appropriately, 
“Carolina’s Real Guaranteed Offer.”

“We’re going to make offers on homes, 
or list the homes on our own; our goal 
is to have a big chunk of the market 
here in Charlotte, and then all of North 
and South Carolina,” Steven explains.

“I think with the team we have, 
which has been together for five 
years, that we can do it. We’re loyal. 
We’re like family. Our goal is to 
keep expanding, reinvesting that 
$10 million over and over again, and 
continually grow our presence. We 
want to start with a foothold in the 
Charlotte metro area, then to the 
Triad, Raleigh-Durham, Columbia, 
and Myrtle Beach. That’s our dream.”

We are best 

friends and 

family. That’s 

been the biggest 

part of our 

success and the 

reason I'm still 

in real estate. It's 

not the easiest 

business. The 

reason I enjoy it 

is working with 

them and building 

with them.

The Market Makers Group (from left to right: Roger Kincaid, Jessica Estes, Steven Morgan, Jamie Kincaid, 
Shannon Morgan, Scott David, Devin Andreani)
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8520 Cliff  Cameron Drive, Suite 190, Charlotte
closings@shepardlawpllc.com • (704) 769-3100

Candice Shepard, CEO

Shepard Law attorneys have 
been representing
families and individuals 
through every major
milestone of  life since 1999.

No matter the size and 
scope of  your estate planning, 
real estate, or probate matter, 
our attorneys are here to 
guide you.

Real Estate Purchase & Refinance Estate Planning & Probate

Helping with what matters most:
Home & Family
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Disclaimer: Information based on Canopy MLS closed data as of August 3, 2023, for residential sales from January 1, 2023, to July 31, 2023, in the Charlotte 
metropolitan area. Numbers not reported to the MLS by the date the information is retrieved are not included. MLS is not responsible for submitting this 
data. Some teams may report each agent individually. 
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Jessica Babinski
Senior Loan O�cer

 NMLS: 3592
704.408.1974

A trusted name in residential
mortgages for over 20 years!
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SIMPLE. QUICK. STRESS-FREE.
LIKE MOVING HOME SHOULD BE.

• 7-day Clear to Close Process
• Upfront Underwriting
• Up to 1 Year Lock-Ins
• Buy Downs
• Seamless Experience

Your New
Adventure

Starts Here...
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(980) 219-7637
info@CLOsource.com

CostnerLaw.com

Access Instant Title Quotes,
Seller Net Sheets,

Buyer Estimates & More

Let's Bring Your Client Home
Costner Law has 5 locations in the Charlotte 

Metro area. Our branch attorneys strive to 
build authentic relationships with 

Realtors. We are here to be a 
resource for all of your 
residential real estate needs.

Give us a call to learn more about how
we will provide a great closing experience

for you and your clients.

South Charlotte – University – Belmont – Concord - Mooresville
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MOVING FROM ONE HOME BEFORE
CLOSING ON A NEW ONE?

No Problem! We can safely hold items in our climate-controlled storage facility.

FREE ESTIMATE!
Full-Service Move | Professional Packing Services

Climate-Controlled Storage
Call Today to Provide Your Clients a Stress-Free, Easy Move!

704-275-3053 | MiracleMoversUSA.com
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HERE TO SERVE
Specializing in Realty Legal Services,

Residential and Commercial Closings & More!

My mom has always said to me, even from a young age,  "You are 
blessed to be a blessing unto others."  I never knew what that 
meant until a few years ago. Hejirika Law, PLLC is here to use the 
skills and knowledge obtained over the years to help guide your 
client through the legal side of their residential transaction.

WEBSITE

SOLOMON HEJIRIKA JR.
(980) 580-2260
Please send contracts to:
contracts@hejirikalaw.com
1100 Kenilworth Ave., Ste. 215
Charlotte
     @TheClosingAttorney

Philippians 2:3-4


