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Contact Breana Willis today!
Mortgage Loan Officer

(716) 913-8265
breana.willis@northwest.com

Experience has its rewards
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every client the time and attention
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PREFERRED PARTNERS

BASEMENT FINISHING
Klaus Roofing

Systems of WNY

(716) 705-5287 x410

HANDYMAN SERVICES
Ace Handyman Services
Buffalo Southtowns
(716) 427-0427

them for supporting the REALTOR® community!

MORTGAGE
Community Bank
(716) 539-5285
Cbna.com

This section has been created to give you easier access when searching for a trusted real estate affiliate.
Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses

are proud to partner with you and make this magazine possible. Please support these businesses and thank

REAL ESTATE GROUP
Women’s Council of
Realtors Buffalo Niagara
(716) 228-0414

Meet Tarek Jabaiji, Haus Capital Corp.

Tarek was born and raised In Buffalo, NY with a huge love

for his city. Tarek found his passion In the mortgage

business at just 20 years old and hasn't looked back since.
Tarek Is currently In the top 1% for mortgage originating In
NYS. One thing you can always count on Tarek for Is he Is

Krsofwny.com www.acehandymanservices. wcr.org
com/offices/ Cross Country Mortgage i A
BASEMENT buffalo-southtowns/ (954) 394-9005 REAL ESTATE LAW "ﬁ‘LWAYS UVGIJObIE tD hE"p I:E!"ld YDU a HAUS!

WATERPROOFING/
FOUNDATION REPAIR

HEALTH AND WELLNESS

CCMBuffalo.com

Jeri N. Wright P.C.
(716) 464-3240

Macs Basement Total Health & Wellness Five Star Bank JeriWrightLaw.com d f k' 'fh rl-g k N
Wallcracks LLC Brian Ellsworth (716) 907-0668 A Vﬂl’ll‘ﬂges o wur Ing wl u Mn uge Bru Er'
(716) 235-9461 (716) 881-2345 Five-starbank.com Laufer Keenan PLLC s Preferred retﬂﬁonships with the top lenders
Macsbasementwallcracks.com (716) 648-1674 - E

HOME INSPECTION Nickel City Funding LauferKennan.com * Specia ized In mortgages
CLEANING SERVICES All Pro Home Inspection Chris Vassallo I I AU s e Earn the best pcssib|e rates
Buffalo’s Cleaning Crew LLC (716) 772-2548 (716) 558-5200 The Law Offices of I h 1 d l
(716) 247-9718 AllProHomelnspection.com ncityfunding.com David C. Weir PLLC CAPITAL CORP. » CDSE most home loans |F‘l 3D CI‘,I"S ar 1ess

CONCRETE
Dentico’s Custom
Concrete LLC
(716) 308-2546

Clinton Hawkins - Pillar to
Post Home Inspections
(716) 608-6829
ClintonHawkins-PillartoPost
Homelnspections.com

Tarek Jabaji Haus Capital
(716) 444-7553
HausCapitalCorp.com

MORTGAGE LENDER

(716) 268-3373
DavidWLaw.com

Tiveron Law PLLC
(716) 636-7600
2410 North Forest Rd

ELECTRICAL SERVICES Northwest Bank Suite 301,
Preferred Electrical Cobblestone Inspections (716) 570-0808 Ambherst, NY 14068
Services of WNYInc (716) 526-1099 Northwest.bank TiveronLaw.com

(716) 304-8015
preferredelectrical
servicesofwnyinc.com

FEDERAL CREDIT UNION
Cornerstone Community FCU
(716) 694-0295

Good Neighbor
Home Inspections
(716) 465-3957
GoodNeighborHome
Inspection.com

MOVERS

Stellar Movers

(716) 344-0132
Stellarsmovers716.com

PHOTOGRAPHY/

Vallone Law, PLLC
(716) 206-0588
ValloneLawFirm.com

Wesolowski Law Group P.C
(716) 208-7080

Tarek Jabaji NMLS #1407826| Senior Loan Officer | C: 716.444.7553 | E: tarek@hauscapitalcorp.com

Registered mortgage broker. NYS department of financial services. loans are

The Law Offices

0
David C. Weir PLLC

CCFCU.org INSURANCE REAL ESTATE 63 Park Club Lane
Finn-Barends Family Agency Eagle 1 Photography Williamsville, NY 14221
GENERAL CONTRACTOR (716) 873-5600 (716) 560-8295 Wesplowskilaw.com Real Estate Law

Straight line General

agents.allstate.com/

www.eaglelphotography.com

Contractors Inc michael-barends SOCIAL MEDIA

(716) 714-5656 Glass Forest Media LLC MANAGEMENT

StraightLineNow.com MOLD REMOVAL/ (716) 265-0091 Retune Marketing
WATER DAMAGE GlassForest.Media Matt Riley

GRANITE — MARBLE

— QUARTZ

International Stone Gallery
(716) 625-8400
Intstonegallery.com

Simply The Best
Cleaning Services
(716) 912-6940

MOLD TESTING/REMOVAL
Green Genie

(716) 466-6653
GreenGenieWNY.com

PROFESSIONAL
PHOTOGRAPHER
Adore Studio

(716) 634-5543
adorephotostudio.com

(716) 474-8546
retune-marketing.com

arranged through third-party providers. NMLS #2017200

ﬂ’ﬁ@tﬂﬁbo

We have a solution!
We Felg You Put Dawe oot You can buy an air purifier or "be one!"
You can choose!

Caldwell Building

716.913.9153
bse.shiftingretail.com
coachbrian716@gmail.com

Brian Ellsworth otal Heaith and Wellness

~helping people along their health journey for
over 2 decades.

5820 Main St - Svite 601

716-268-3373  Willigmsville NY 14221  Davidwlow.com
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REALTOR®
Spotlight:
Robert Karp

MEET THE

BUFFALO

REAL PRODUCERS TEAM

L
Preferred g f.‘ Welcome REALTOR®
Partner NG Team
Spotlight: Preferred Spotlight:
Laufer Partner: Charles
Keenan Law Stellar Glander
Firm Movers
David Schaub Maria Lapetina David Cornwell Matthew Riley
Franchise Owner Executive Assistant/ Writer Social Media Manager
and Publisher Content Coordinator & Videographer

K J .
Have o crack
that's whack!?

CALL MAC!

We are here to
make YWastern

Aoy Advestzang

.
Your client New Yor
basemenis and
I V I I yards Adam Jones Dana Goodemote Pete Andrews
ca n ca 'a one permanently dry. Photographer Photographer Photographer/Videographer
- Glass Forest Media Adore Studio Eagle 1 Photography

and actually talk

BEFORE

toaVallone. ANEK?

If you are interested in contributing or nominating REALTORS® for certain stories,
please email us at David.Schaub@N2co.com.

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but remain
solely those of the author(s). The paid advertisements contained within the Buffalo Real Producers magazine are not endorsed or recommended by The N2 Company or the
publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.

NOTE: When community events take place, photographers may be present to take photos for that event and they may be used in this publication.

Have them try it. Ask for Eric.

i,
FS

(716) 235-9461
2. lI Real Estate licensed & Insured
Zx¢Vallonelaw | & Meiabasampinbllrachicon
716.206.0588 | vallonelawfirm.com
2560 Walden Ave., Suite 104, Cheektowaga, NY 14225
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Stellar Movers proudly offers moving services for H
residential and commercial properties. We work =
Blllufal() Nlagara with you to plan every step of the process and ensure

that your satisfaction is met. With a team of

professionals and a variety of services available,

w-'_l® WE ARE_ you can besure your move will be handled =y
. with care.

From the smallest to the
We are a network of successful REALTORS*® largest task, we believe

advancing women as business leaders in the your move deserves

— . '
industry and in the communities we serve. top-priority service that's
efficient and reliable.
We encourage both men and women to join our This is why we started
network and help us in our mission of Stellar Movers 19
/ ) A D UL QP IR deliver quality
supporting women in business. professional services

thatyou can trust.

urebiinGg evenTe:

September

Please contact

us at

716-344-0132 or email
stellarmovers(@gmail.com for an estimate.

9.28.23
Charity Gala: A Starry Night for JDRF
@ Powerhouse Buffalo

rg

Membership Appreciation Mix & Mingle :
Home Inspection

(Members Only)
@ Big Ditch Brewing Company

MEET OLk BEAKD:

save the date

TOP 38 REALTOR PANIEL

Experience the All Pro Difference

November 14th (Tuesday) 12pm-3pm

Over 20 years

To RSVP for this event, please email David.Schaub@N2co.com for the private link.

[
Mary Beth Dentinger, President Of ex pel‘le nce!
Nicole Leistner, President Elect Buyer Inspections for the top realtors ahead of time to have your question consid-
Karen Richm Olld, Treasurer ered). This part of the event will only be an hour long. There
. . ) . . Seller Inspections will be mingling with lunch and drinks during and afterward.
Stephanie Fiorentino, Membership Director F - Here is your chance to get them all in one The event is free and the open bar/catered hot lunch is compli-
Jill Dorr, Event Director - Commercial Inspections room to hear how they rocking it in this mentary by Buffalo Real Producers and its preferred partners.

. 0 tough real estate market.
Lauren Arnone, Ist Vice President 8

/ . This event will be at the Harbor House (The same Venue as our
SChedu Ie onllne ‘We will have the top 3 realtors based on first event last October) in North Tonawanda.
K 2 4/7 | 3 65 sales volume in 2023 so far on stage ready
to answer pre-submitted questions from Space is limited so RSVP sooner than later to grab your spot.

Sign up tOd aY! all of you. (Please email us your questions
www.wcr.org/BuffaloNiagara (71 6) 772 2548

\ www.AllProHomelnspection.com ‘
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»» buffalo real producers july event!

BACKYARD

Cocktail Party

HOSTED BY KEVIN MCMULLEN
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~Buying a Gom

We can help with Corpe

7 »

Business Counsel | Real Estate | Investor Services | Corporate Services

Sincere. Strategic. Solutions.
Keith R. Wesolowski, Esq. | President

63 Park Club Lane, Williamsville, NY 14221 | p. 716-208-7080 | f. 716-778-1230 | www.wesolowskilaw.com

Let Us Do The Cleaning For You!

Residential - Commercial - Junk Removal

20% off
your first
cleaning!

¢FAln.
0 04

Just call and -
we'll clean it all
/J e ’/Hj_:[ /7| @
=it | © :
n cleancrew-buffalo.com r@ CIEERAEw'L:‘cG
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Abby Ca

ppuccili

FOR REALTOR ABIGAIL CAPPUCCILLI, REAL
ESTATE IS IN HER GENES. DETERMINATION AND
A STRONG WORK ETHIC ARE A PART OF HER
GENETIC MAKEUP, TOO.

An agent with Century 21 Winklhofer, Abby—aka
Abigail Cappuccilli Stein since her recent mar-
riage—grew up with a mom who was a real estate
agent. And her mom became an agent because of her
own father, Albert Chille, Albert being the main rea-

son Abby just recently became a real estate broker.

“From when I was very young, I knew I wanted to
sell real estate when I grew up,” Abby says. “My
mom used to take me on rides looking at houses
and different neighborhoods. It’s just been a true

passion of mine ever since I can remember.”

Getting her license when she was just 18, she hes-
itated going into the business full-time because of
uncertain and sporadic paychecks she might expect

when starting out.

“I've been working since I was 13 and have never gone
one week since without getting a paycheck,” she says.
“I've always had multiple jobs at once and so was a bit
terrified to do real estate full time.”

REALTOR® on the rise €4

Article by: David Cornwell
Photography by: Adore Studio

Two years ago, she “dove into real estate full-time,”
she says. “And it’s been amazing, the best decision
I’'ve ever made. When you put your all into it, it just
really takes off. I don’t think anyone can really do

real estate part-time and succeed.”

Her youth has proved to be one of her prime assets,
helping her connect with first-time homebuyers

who tend to be young and less knowledgeable about
real estate. But right after she got

her license, it first seemed her
youth might be a liability.

“At first it was actually
areal struggle being
so young in the
business,” she
says, recalling
how some
agents would
belittle her
youth. But

she turned
such episodes
into an asset
instead. “It

makes you work so

Buffalo Real Producers - 15




66

ILOVE TO BEA
PART OF THE COMMUNITY
much harder because you want

AND BEING INVOLVED,
AND IF | COULD NEVER
LEAVE LEWISTON,
I’'D BE HAPPY.

estate. She’s also happy with Century 21
to prove everybody wrong.” Winklhofer as her home base, describing

Amy and Eric Winklhofer as “amazing” in

“I love working with first-time home the support they offer.

buyers, although they may be a little

more work because they need a little Also amazing, she says, is office adminis-

more hand-holding,” she says. “But trator Mary West. “She’s just my favorite
that’s what I love. I love helping peo- person. I mean she helps me so much and is
ple, teaching people and helping them just the glue to the office.”
get a new home. It’s awesome.”
As for interests outside of work, she says
Herself an investor, she also enjoys there’s really only been one for the past
working with investor clients and year and that is the new home she and her
can also offer those clients turn- husband have been building and just moved
key property management through into. “I’ve been involved in every step along
Lewiston Vacation Rentals LLC the way and at this house working every day
which she and partner Taylor for the last year,” she says, often with paint-
Crystal launched last year. brush or hammer in hand.
The idea for the company grew from Originally from Niagara, Abby moved to
Abby’s experience in turning her Lewiston in 2022, quickly becoming involved
own home into a short-term rental.
“I absolutely loved it. I liked talking
to guests and seeing where they’re
from and what brought them to the
area. I started scheduling bookings,
taking care of cleaning, stocking
provisions and everything else.
I just absolutely loved it. So I
decided I could do this for

other people.”

Through Lewiston

Vacation Rentals, she

says, “I take the keys and

if the house has something
wrong with it or needs main-
tenance, I'll get someone there
to fix it.” And when she says she
takes care of everything, she means
it, including occasionally helping

attorneys with closings.
As for what the future may hold,

she says right now she’s happy just

doing what she loves, selling real

16 - September 2023

in the community by serving on the Village

of Lewiston Zoning Board.

“I love to be a part of the community and
being involved,” she says. “And if I could

never leave Lewiston, I’d be happy.”

| LOVE WORKING WITH
FIRST-TIME HOME BUYERS,
ALTHOUGH THEY MAY BE A LITTLE
MORE WORK BECAUSE THEY NEED
A LITTLE MORE HAND-HOLDING.
BUT THAT’S WHAT | LOVE. | LOVE
HELPING PEOPLE, TEACHING
PEOPLE AND HELPING THEM
GET A NEW HOME.
IT'S AWESOME.

Buffalo Real Producers - 17
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Scan this.

The Inspection Company that
is changing the industry.

Come and Join the Conversation at
www.cobblestoneinspections.com

WITH COBBLESTONE YOU GET...
Highly Trained Inspectors | Bedside Manor
Professional Dress | Same Day Reporting*

Most up to Date Inspection Software

Convenient and Easy Online Scheduling 24/7
@ cobblestoneinspections.com

Schedule Your Cobblestone Inspection

716.526.1099

C OBBLES TONI

I mspections
Inspact with | xeclleneo
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IMAGINE HOW I'T
WOULD FEEL TO...

¢ Have consistent images far your social media
/" Hawve fresh, impactful images [or your webhsite
v Be confident in 5|"!l3‘\.'-'-r'-l:3 up anling

v Be recognized as a the go-to professional in your lield
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www.adorephotostudio.com | Book your portrait session today! (716)901.1798



ROBERT

REALTOR® spotlight
A Article by: David Cornwell
Photography by: Eagle 1 Photography

“I loved the cable channels with the stills of listings that popped up,”
he says of his boyhood interest in all things real estate. “I'd always

pay attention to what houses were selling for and I was just nine.”

Consistently in the top 100 agents in Western New York with a
sales volume of $11 million last year, he has a proven record of
success in sales. As an investor, he has a proven record of success

in community building.

The Buffalo News called him “a vocal, instrumental force in turn-

ing Buffalo’s West Side from the city’s fringe to one of its most
sought-after neighborhoods.” With quick flips for quick profits

being the norm, the newspaper praised Rob for his high-quality

rehabs and attention to architectural detail.

Those homes and their new owners have played a primary role
in revitalizing the neighborhood. But, he told the newspaper in
its 2014 profile of him, friends thought he was crazy when he

decided to live on the West Side.
“They’d say, ‘I don’t even want to
come to your house to hang out.” And
now all those same people probably
live on the West Side.”

“I was an investor, rehabbed houses
and resold them, so I've got more than
just a general knowledge of homes,”
Rob says. “I was also a mortgage
broker, so I understand the financial
side of things.”

What he offers clients is not just
industry experience, but the length of
that experience, which stretches back
to before the 2008 housing market
crash. “I've been through multiple
market changes,” he says, “Many
newer agents have only experienced
a seller’s market. I was around before

so really understand both sides.”

Rob primarily works with homebuy-
ers, although he’s now working with a
few investors since he’s “semi-retired”
from investing himself, feeling that

otherwise, it’s a conflict of interest.

Originally from Rockland County, NY,
Rob stayed in Buffalo after graduating
from the University of Buffalo with a
media studies degree. When a prom-
ising media job didn’t work out, he
started buying, rehabbing and selling
houses, getting his real estate license
at first just to have access to the MLS

for investing purposes.

Working as a mortgage broker when
he got that license, he became a full-
time agent when the mortgage indus-

try tanked along with housing.

Just as area investor Al Burruano
mentored him in his investment
career, so did Realtor Lauren Kostek
when he became an agent. “She took
me under her wing and taught me a lot

in the beginning without even trying.”

Buffalo Real Producers -
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Working through Keller Williams
Williamsville office, the company
and its people also play a major role

in his success.

“It’s just, a great company with great
people,” Rob says. “I've been at a few
brokerages now and this one really
does feel like a family. We’re all here
for each other. If one of us needs
somebody to cover because there’s
an emergency, there are five people

volunteering to help you out.”

And sometimes, he says, working
with one of those agents might be a
better fit for clients.

“I'm probably not for everybody,” he
says of what might best be described as
his beyond-casual business attire. “If
someone’s looking for an agent who’s

a little more buttoned up, that’s totally
fine. There are plenty of great Realtors
that are more polished than I am. But,
it’s worked out for me because I am the

right person for a lot of people.”

For Rob, it all comes down to making
a connection. “It goes beyond prepa-
ration and comps and coming in with
a plan. That’s all great, but there’s
still got to be that connection, that

personal connection.”

‘When he’s not working you might find
Rob on a climbing wall somewhere,
biking, working out or working on his
next belt in Krav Maga, a demanding
martial art developed for and used by
the Israeli military. Married, he, his
wife and stepson love “checking out
new restaurants that are popping up
all the time” along with art galleries,

movies and live music.

Next to his family, his greatest love is
his neighborhood and town, both of
which are better for his efforts. And
while he’s less involved in big-picture
community development efforts now,
his devotion to his neighborhood is still

evident, even in the simplest of ways.

22 - September 2023

“I just kind of do my own thing for the

neighborhood these days,” he says.

“I've always tried to clean up garbage

when I'm walking my dogs. And
I'm always walking my dogs, so I'm

always picking up garbage.”

GREAT, BUT THERE’S ST
TO BE CONNECT

PERSONAL CONNEC

L7
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H eu d s h Ots 30 MINUTE SESSION | FULL COPYRIGHT RELEASE | ONLINE GALLERY
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(7o, :?' Eagle 1 Photography
J BOOK NOW m

I.f,' All our current agents receive FREE .

- headshot updates annually (™
www.eaglelphotography.com - 716-560-8295

.E i HIHIHIJ ' |.-.'. sl idml el o =

T S S———— ey The Inspection LET US GUIDE YOU HOME
;‘q}r:’:i :r_'-_I,"‘".E BEE_N v A e | . | . ' s s T . 5 ; M ... | Ad Va nta g e At aufer Keenan, PLLC we offer guidance and support

= " "BROKERAGES N

i

Jeo 8- ool : ey * Report provided in digital and print formats

“L“?,"’;?Tf-f‘-_ N RE.AL‘LY DOES FEE’L-LIKE- b i - D AT gt d If you’re buying a home, a Pillar To Post home
e e ILY WE ’RE ALL HERE : : S G e e e inspection will give you peace of mind about its
S o FO ke * i : ' s T . i safety and condition.

(A EACH' OTHER TrESwee - o S kg .
,’_"‘*‘-‘w;“‘ B ,, Vel CRCesm BER « Exclusive Home Inspection Packages
oo A -.:'_---..;L‘.'_:L Ao ¥ : L
ey bi -,

» Post-sale inspections available

| [ PILLARTOPOST | B . #‘* |

HOME INSPECTORS t *

“With God, all things are possible”
%%%
716-608-6829 Ol

REAL ESTATE _ BUSINESS FORMATION
clmton hawkins@pillartopost.com

kins.pillartopost.com 0 ;8 Lall(e StrIe\Ie; o
=4 amburg,

Lavrerkesnanpue R (716) 648-1674

& mlaufer@lauferkeenan.com
m E i! E @ lauferkeenan.com
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preferred partner spotlight

Article by: David Cornwell
Photography by: Eagle 1 Photography

“Back when I was a kid, I just always wanted to be an attor-
ney,” Matthew says. “Maybe it came from being an argu-
mentative child and because of that, my mother always told

me I would make a good attorney.”

Being a good attorney didn’t necessarily mean being an

employed attorney, however. He found this out when he grad-

uated from the University of Buffalo with his law degree, at

about the same time the housing market crashed in 2008.

26 - September 2023

“For entry-level attorney positions you were going
up against people with years of experience,” he
says. “Supply and demand weren’t there, so I just
hung out my own shingle.”

“One day, a real estate contract came my way, and I
told the Realtor not to send me another one because
I didn’t like it. But then she came back anyway and

said, “You did such a good job, here’s another one.””

Since then, his success in and love of real estate law
has grown, including related areas such as wills and
estates. It is a success for which Matthew doesn’t
take credit though. “I don’t think my success is
based on my own doing,” he says. First and fore-
most, he gives credit to God. He also credits the peo-

ple around him, saying “I stand on their shoulders.”

“I grew up in the church, and then in law school had
my moment of really choosing how I wanted to live
my life,” he says. “Was I going to give every aspect
of my life to God and go from there or was I going to
keep God in one part of life and keep another part

secular and not merge them together?”

Matthew says he spent a lot of time praying about his
path moving forward that year. Then came a moment
where, “It just clicked, and I said from then on I was

going to be a representation of Jesus in this world.”

The way he runs his firm is based on his faith, he
says, but also comes from a determination to honor
the legacy of his late partner, William Keenan.

“Bill always kept an even keel,” Matthew says. “He
had a great understanding of the law and how that

applied to the world in a practical sense.”

“Successful real estate deals really need a team
effort on the part of realtors, attorneys, and financ-
ing,” he says, “where each member of the team has

other members’ backs.”

It’s a philosophy everyone in the office shares, he

says. “We really care about our clients and the

\ N

4 4 "
N A
Other peo.plex;_‘dr’;.
can bring % %
darkness into '
this, but when
you bring
the light, it’s
incredible
the impact ¥t
has on people
around you.
You should be
the light, not
the darkness.

79
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It’s a philosophy
everyone in the office
shares.We really care
about our clients and
the work product we

put out. It’s not an
ego-driven office and
that’s something we’re
really proud of.

LAUFER KEENAN, PLLC

=

'
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work product we put out. It’s not an ego-
driven office and that’s something we’re

really proud of.”

Another reason for Matthew’s success is
his wife, Lauren. While they went to the
same high school, it wasn’t until years later
they met. Matthew was working part-time
in a friend’s pizzeria while he waited for the
results of his bar exam. Love, marriage, and
three children followed—Joshua, 7, Emma
Faith, 5, and Ezra, 1.

Traveling with the family is one of his
favorite activities. “Right now, my days are
consumed mostly by work. But when we’re
on vacation, I'm able to break away and really

enjoy spending time with my family.”

One area they frequently travel to is Florida.
Matthew likes the area around Tampa and
Sarasota to the point where he is working

to establish a title company there. Another
favorite destination is Silver Lake, NY, where

he and his wife run a campground.

The Silver Lake Campground was a place
where his father, uncle, and other rela-
tives enjoyed family get-togethers. When
the campground went up for sale in 2020,
Matthew and Lauren purchased it with the
intent of preserving the campground for

future generations.

“I told my wife by the time I'm 35 I’'m going
to be $1 million in debt, and I plan to meet
that goal.”

As a man of faith, Matthew’s commitment to it
is evidenced by the signs hanging outside both
the law office and campground, both with the

inscription: “With God all things are possible.”

“Other people can bring darkness into this,”
he says of both life and work. “But when you
bring the light, it’s incredible the impact it

has on people around you. You should be the

light, not the darkness.”
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simplifying homebuying
iIs why we're here.

because the point is you.

Five Star Bank’s Home For You* product is specially designed to
provide easier access to homeownership and features flexible credit
requirements. Highlights of our Home For You product include:

« Down payment and/er closing cost » Private mortgage insurance not required

ist f lified licants ;
i + Eligible property types include

+ A 30-year fixed-rate mortgage 1-4 unit, owner-occupied residences,
with a down payment requirement including warrantable condos and
of only 3% planned unit developments

Tol bout e S

rleammoresbost  w  Five Star
tact f

:::r;.gil;: :pzc?:l‘;sfs today. ’ \ Bd n k

Member FDIC
ol NMLS# 408838 *Home For You product details are subject to change without nofice.

Pater Zabel )
Community [_Zl-.}'uelnpmn-ﬁ'i Laan Officer Community Development Loan Office

Brandon Tout

k
oin Plage | Buffalo
A309 | NMLSE 4BISTT

Do you need to renovate before selling? Call us today!
716-714-5656
B =3

- E=

www.straightlinenow.com

Custom Residential Building and Remodeling
Commercial Construction and Design Consultation available

P

tiE!'il:'!LLLL:rJ?\'T!h'LL'I'U!i-‘i

e
iz romst

SPRAY INSULATION
by Creen Genie

We help landlords &
tenants access NYSERDA
subsides worth $1,000s in

3
GregnG'énie
FLOOD-FIRE-MOLD

ANYTIME ANYDAY

Proudly Serving the Real Estate
Industry for Over a Decade

From Mold to Sold! home improvements
Fire, Flood & Mold Mediation Our Specialties:
Air Duct Cleaning Energy Efficiency Assessments
Carpet Cleaning Spray Foam Insulation
Exterior House Washing Blown-In Fiberglass
Reducing Yucky Odors Crawlspace Encapsulation

We get it clean, naturally Invest in your nest!

(716) 466-6653 (716) 760-3626

www.greengeniewny.com www.magicfoamwny.com
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welcome new preferred partner

STELLAR MOV

BUFFALO’S LEADING MOVING COMPANY, AT YOUR SERVICE!

Stellar Movers proudly offers moving service that’s efficient and reliable.
services for residential and commer- This is why we started Stellar
cial properties. We work with you Movers, to deliver quality profes-
to plan every step of the process and sional services that you can trust.
ensure that your satisfaction is met.
With a team of professionals and a Please contact us at 716-344-0132
variety of services available, you can or email stellarmovers@gmail.com
be sure your move will be handled for an estimate.
with care.

& L ]
From the smallest to the largest task, we ﬁST E L LA
believe your move deserves top-priority M®&E VERS

We screen every business that advertises and supports our Buffalo Real Producers platform and magazine. We do this so when
you need a reliable service or product, we already did the leg up work for you. These are businesses that do work with a bunch
of the top realtors and a lot already use for themselves and real estate clients. In fact, they were referred to us by top realtors.

Your #1 Mortgage Source! Brian P. Traky

3460 Seneca St West Seneca, NY 14224 Loan Officer
Cell: 716-481-6357 + Business: 716-558-5220 MLO#1949331

Website: www.ncityfunding.com
Email: brian@ncityfunding.com

Locally Owned & Operated Serving WNY for Over 16yrs
Specializing in Conventional, FHA, VA, USDA, New Construction & Refinances
Inquire Today about our Products and Low Rates

32 - September 2023

PREFERRED

ELECTRICRHL ERVICES
OF WNY INC

We're second to none because we're Preferred!

Let P r_efer red Electrical Deteriorated Service Cables
Services of WNY Inc. Oxidized & Rusted Meter
take care of the Channels/Panels
, } concerns and you’ll be on EEGLERNNGEING
—_p-

Breaker Panels

Are there electrical your way in no time.

Deteriorated Wiring

concerns from your < 4 ’$/ To book T4 Smoke & Carbon Monoxide
home inspector that is D | e vt Detector
putting a damper x g‘ i\.i,"( preferredelectricalwny.com JEENTEIVIGTIS
on the whole process? S UL K T LU E  Gode Complanc ssues

Real Estate Attorney Serving all of WNY

Jeri. N Wright, Esq.

(716) 464-3240

attorney@jeriwrightlaw.com

* 2350 North Forest Road, Suite 32B
Getzville, NY 14086

765 Center Street, Suite 3

Lewiston, NY 14092

10% OFF LEGAL FEES

FORALL MILITARY.

Residential ® Commerecial
New Builds ¢ Refinanées
Mortgages * Titles

| live and work right here in our community. | know what the
homes are like in the area. So | can offer advice you can trust
to help you get the protection that fits your needs.

If you're ready to talk home insurance or need some advice
about protecting all that'simportant to you, call me today.

3493 DELAWARE AVE
KENMORE
mbarends@allstate.com

Your home is a big
investment. Protect it.

Allstate home products not available in FL, and may also not be available in certain areas of other states. Policies may be written by a non-affiliated third-party company.

Insurance subject to terms, conditions and availability. Allstate Fire and Casualty Insurance Company & affiliates: 2775 Sanders Rd Northbrook, IL. ©2016 Allstate Insurance Co




»» REALTOR® team spotlight

Article by: David Cornwell
Photography by: Glass Forest Media

You could say Charles Glander, broker/owner of Avant
Realty based in Newfane, is as busy as a beaver. Truth
is it’s the beavers who are as busy as Charles.

“It can get pretty hectic, which is good because I'm mak-
ing money,” he says. “And with two young kids, that’s
pretty important.” Of course, those kids add their own

delightful layer of chaos, too.

Charles launched Avant Realty in 2020 after an already
successful career as an investor and then an agent. Its
success has been gratifying and he’s particularly proud

that his brokerage is “100 percent independent.”

“I've always preferred working for myself,” he says. “I
don’t like asking higher-ups for permission to do things

and want to operate my own business on my own terms.”

Doing it on his own terms has quickly proven success-
ful, Avant being one of Western New York’s top 100 in
2021, its first full year. Last year, it was in the top 50

with sales of more than $30 million. The brokerage also

offers property management services, with Charles’

wife, Jarece, running that side of the business.

Charles credits Avant’s team of agents for much of
its success. “I give them the tools in the beginning
to learn how I do it and train in the areas they need.
What they do after that is up to them.”

In addition to their real estate expertise, agents
also offer clients their own skillsets and personal-
ities. One agent, for instance, is a former contrac-
tor “who knows everything about buildings from

the ground up.”

“You’re already a step ahead when your agent
can step into a house and point out things from
the perspective of a builder,” he says. “You get
that automatic respect from buyers, especially if

they’re first-timers.”

It’s the personality of another agent that sets her
apart. “She’s a people person who gets along with
everyone. She’s just so much bubblier and friendlier
than me,” he says, adding that one of his clients ended

up working with her “because it was a better fit.”
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“Certain people just match well with others.”

Most of Avant’s business is residential with some
commercial. “But I don’t turn any type of business
down. I call those 50k investors the utility payers
because they literally keep the lights on. And you

never know where they will lead.”

An example, he says, is a call he received from a
Canadian area code a few years back. In very bro-
ken English, the voice on the other end of the line
told him that he couldn’t find anyone to help him
buy properties in Lockport.

“It sounded like a scam,” Charles says, but he
followed up nonetheless. Eventually his new
client “bought six or seven rental properties in the
$70,000 range. And then he ended up moving here
and bought a $480,000 house.”

As a Zillow Premier Agent, his own agents enjoy
discounts on the platform, their own ad space and
other perks. Charles also provides agents with

Zillow leads, “the best leads in the business.”

Keeping it all running smoothly, he says, is Jarece,
who not only handles Avant’s property manage-
ment services, but handles its books, payments and

the endless paperwork of real estate transactions.

36 - September 2023

“I would be totally screwed without her,” he says. “I'm
out running all day while she keeps it glued together
back at the office.”

The couple’s other joint endeavor is being parents to a
daughter 9, and son 5.

“I love playing basketball with my kids. Sometimes I’ll be
so tired when I get home and they want to go for a bike
ride. It’s eight at night and I’ll still hop on my bike and go

for a mile or two. And then they want to keep going.”

Camping and four-wheeling are other activities the
family enjoys and both Charles and Jarece are kept
busy shuttling their children to activities that include

cheerleading, gymnastics, Girl Scouts, T-ball and soccer.

A soccer player himself, Charles also coaches youth

soccer. “It can all get pretty hectic,” he says.

Looking back at the success he’s enjoyed, Charles says
he’s particularly appreciative of Jason Sokody, who got
him into selling real estate when he was flipping houses,
and Renee Moran, a broker he had worked with who

helped him open Avanti.

But it is now retired Realtor Joanne Roberts, with whom he did a
few deals and also bonded, that gave him a piece of advice he says
will stick with him forever.

“She said that if you’re getting into this for the money, you're
going to fail. But if you take care of your clients first, if you worry
about their needs and their wants first, if you make sure that

they’re taken care of at the closing table ... then the business will

follow and you’ll make plenty of money.”
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Q Golden Ticket
» ) Mortgage Loan

it HOME

EXPERIENCE THE LARGEST INVENTORY
OF NATURAL STONE IN WNY

INTERNATIONAL
STONE GALLERY

WITH OVER 600 COLORS OF GRANITE, MARBLE,
QUARTZ, QUARTZITE, SOAPSTONE, AND ONYX, YOU WILL
ABSOLUTELY FIND THE RIGHT MATCH FOR YOUR
KITCHEN, BATHROOM, OR FIREPLACE SURROUND.

COME AND SEE NATURE’S WORKS OF ART AND OUR FULL
SLABS OF BEAUTIFUL EXOTIC STONE.

6251 SOUTH TRANSIT ROAD, LOCKPORT, NEW YORK 14094

CONTACT US

INFO@INTSTONEGALLERY.COM
716-625-8400
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» 30 year fixed rate mortgage
with one-time rate adjustment.

* Preapprovals available.

= No attorney or closing cost fees
when you change rate service.

 Competitive rates & local.

ccfeu.org | 716.434.2290

CLEANING & RESTORATION SERVICES
NVE LICTRSIT AND CT

(716) 126940

STRCLEAHIRCRESTORATION COM

SERVICES WE OFFER

% WATER AND FIRE DAMAGE CLEAN UP

% MOLD REMEDIATION

% POST CONSTRUCTION CLEANUP

% FINAL PROPERTY CLEANING

% ESTATE CLEANING

% FLOOD DAMAGE CLEANUP

% DEPE HOME CLEANING

% HOARDER HOME CLEAN OUTS

% CLEAN-OUTS AND TRASH
REMOVAL

% NICOTINE DAMAGE/ODOR
REMOVAL

% DEMOLITION/JUNK REMOVAL

% CARPET REMOVAL

W WALL WASHING

% CRAWL SPACE AND ATTIC CLEAN

»» follow buffalo real producers on social media

FACEBOOK & INSTAGRAM

BE THE FIRST TO KNOW ABOUT
OUR FREE REALTOR® SOCIAL
EVENTS AND GATHERINGS!

ARE YOU ON FACEBOOK OR INSTAGRAM?

Do you want to be engaged with what we are
doing for the top 300 REALTORS® in Buffalo?

We will always have our updates in this monthly
magazine, but if you want to be the first to know
what’s going on with Buffalo Real Producers, you

should follow us on social media.

Our events RSVPs will sell out (even though they
are free to REALTORS®). We can’t bring all 300
REALTORS® to the party, but if you want to lock
your spot in every time we have a social event, we
highly suggest giving us a follow.

We are on Facebook as “Buffalo Real
Producers” and on Instagram as username
“BuffaloRealProducer.” Sorry, the plural name was

already taken when we started our IG page.

Follow us, and we will be sure to follow you back!

Good Neighbor Home Inspections

Your Trusted Inspection Company since 2017

Home Inspections

Ormn NFWHROR@

An inspection from Good Neighbor gives
homebuyers peace of mind about the safety and
condition of their home.

The Good Neighbor Difference

Home Inspection Packages
Post Closing Inspections
Radon Testing & Sewer Scoping

Findings explained in a calm, even keel
manner

Virtual Report Review/24-Hour
Follow-Up on All Inspections

Scheduling: 716-320-9083

Conveniently Schedule 24/7
@ goodneighborhomeinspections.com Ryan Thomas

Inspector/ President
License #16000080799
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g5% Community Bank LOOKING FOR A GREAT
REAL ESTATE PHOTOGRAPHER?

BUFFALO REAL ESTATE PROFESSIONALS:

Glass Forest Media Can Help!

With signicant up front savings, lower monthly costs, and equity acceleration options, your clients will be able

to qualify for more AND have more resources to better compete in todays market. A home is one of the biggest
purchases someone will ever make and we’re committed to giving your clients the dedicated service and attention
they deserve, meaning their mortgage banker will be with them through every step of the process.

First-time homebuyer programs
No closing cost mortgages’

Lower monthly payments with reduced or
waived Private Mortgage Insurance costs

Fixed-rate loans

Mortgage refinancing

Flexible portfolio mortgage programs
Affordable housing programs

Conventional and secondary market loans
Property investment loans

Land loans

Double and single-wide mobile home loans

* FHA & VA Financing + Government and affordable housing programs
* Home equity loans and lines of credit « Insurance and other products
* New construction and renovation loans

APPLY FOR YOUR NEXT MORTGAGE ONLINE
Mortgage Loan Consultant

- joseph.sorce@cbna.com
K. ¥ 716-609-4191

100 Corporate Parkway
Buffalo, NY 14226

GFM helps real estate brokers & agents market their professional sales services more effectively
to prospective clients. With our photographic media, we help build strong portfolios of
successful property sales, to showcase to homeowners, property investors & commercial sellers.

Our scheduling is flexible; we do our best to work with all of our clients, since we're very aware
how hectic and unpredictable the life of a Realtor can be. GFM also provides a 24-hour standard
turnaround for all photographic media, so properties can be listed on the market ASAP.

Glass Forest Media LLC | glassforest.media | (716) 265-0091




Meet your Buffalo mortgage partners S LY

Michael Burke Amanda Bernardini Pat Lewis Anthony Nanula Jenna Saturno
Originating Branch Manager Loan Originator Loan Originator Loan Originator Loan Originator
NMLS680412 NMLST1161395 NMLS1165297 NMLS2177579 NMLS2250461
M:716.863.3713 M:585.755.4885 M: 716.807.7823 M: 716.698.7846 M: 716.697.3032
michael.burke@ccm.com amanda.bernardini@ccm.com pat.lewis@ccm.com anthony.nanula@ccm.com jenna.saturno@ccm.com

We're the Buffalo market experts who are dedicated to helping your
clients find the right type of home loan that best fits their financial situation.

If they mention this coupon, they can earn up to $500 toward
appraisal costs when submitting their mortgage application.

Contact us today
Our team handles all types of programs such as bank statements,
construction, conventional, jumbo, VA, FHA, and more! to get Startedo

TERMS & CONDITIONS: Available for first lien mortgage purchase and refinance money loans only. Offer can only be redeemed by closing a loan with the Williamsville,
NY branch of CrossCountry Mortgage, LLC. Offer will be redeemed at closing in the form of a $500 lender credit (must be applied before any seller paid credits). Borrower
cannot receive cash at closing. Approval subject to CrossCountry Mortgage, LLC, mortgage insurance, and loan purchase underwriting guidelines and property approval
for loan. Available only on loans originated through completed residential mortgage loan applications received directly by CrossCountry Mortgage, LLC before 5:00
p.m. on July 1, 2023 and which close on or before August 31, 2023. Loan program terms and conditions are subject to change without notice. Offer must be presented
with an application for a residential mortgage loan. Only one offer per loan transaction will be accepted. No cash value. Offer will be rescinded if the borrower elects to
cancel the loan transaction or the conditions for sale of the loan change. CrossCountry Mortgage, LLC has the right to accept, decline, or limit the use of any discount
or offer. Licensed Mortgage Banker — New York State Banking Department. Equal Housing Opportunity. All loans subject to underwriting approval. Certain restrictions
apply. Call for details. CrossCountry Mortgage, LLC. NMLS3029 NMLS2172659 (www.nmlsconsumeraccess.org). CrossCountry Mortgage, LLC isan FHA Approved Lending
Institution and is not acting on behalf of or at the direction of HUD/FHA or the Federal government. CrossCountry Mortgage, LLC is not affiliated with or acting on behalf
of or at the direction of the Veteran Affairs Office or any government agency. Certificate of Eligibility required for VA loans. 22LO_3f26xvx



