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Py TRooring
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Missing the proper
information to
support your TRR's?
Professional reports

CONTACT US
www.palladiumroofing.com DrOVIdE!

o 405-726-0432 License #80004%21

Commercial Endorsement

Experience the
Difference!

Oklahoma's Highest
Rated & Most Reviewed
Real Estate Photography

1. 8.8.8. 8 ¢

GIVE US A TRY:
FIRST SHOOT ONLY $1| FLOWPHOTOS.COM

pur=—
DRONE IS ALWAYS

Use promo code BaEELERL
REALPRODIO 0
for 10% off your next s SesassaEs

photoshoot with Flow Photos! &
*Can be redeemed once per customer. [ .u_-_;;%« <478
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FLOWPHOTOS.COM | 405.664.7885



Oklahoma's Real Estate
& Title Leader Since 1907

Connie Calaway Closer/Manager
Lakeside Office

IR TN

- Providing title, closing, and problem-solving services
- Offices throughout the Oklahoma City Metro

- Skilled and accessible employees

- Cost-effective, fast, and accurate services

- Flexible resources for underwriters

- Over a century of customer satisfaction

Oklahoma City
Abstract & Title Co.

Order title at www.okcabstract.com | (405) 755-7677
9211 Lake Hefner Parkway, Suite 100, Oklahoma City, OK 73120

Real Estate Services:

HDR Photography

HD Video Walkthrough

FAA Part 107 Licensed Drone Pilots

Zillow 3D Home and Video Walkthrough

Virtual Staging

HOME
LOANS

BY ANGIE

ANGIE BAUGHMAN-MILLER

405-534-0369

Angie@FCMTC.com
angie bal Jgnman.zipro rhome.com
S
N2
Local. Y4

Experienced.

949 S, Bryant - Edny

I\

We commit to
being community
focused, growth
minded, and
service based.

Our standards
are simple:
lead with value,
do the right thing,
and never settle.

405-607-9976 | www.peakres.co
admin@peakres.co  @peakres

Diamonds aren’t

Ask me about gifts that leave
a lasting impression.

Marisa Maher
The Sharpest Girl You Will Meet

(405)-370-2311 | www.giftsthatBrandYOU.com
Sharpmaher@gmail.com

WS
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PREFERRED PARTNERS

This section has been created to give you easier access when searching for a trusted real estate affiliate.

Rp Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses

ASSOCIATION
OF REALTORS®
OKCMAR
okcmar.com

Oklahoma Association
of REALTORS®
(405) 848-9944

AUTO DEALERSHIP/AUTO
REPAIR & SERVICE
Porsche Oklahoma City
Ryan DeToro

(405) 748-8080

BLINDS/SHADES
Budget Blinds of
OKC and Yukon
Jeffrey Stokes

(972) 467-9527
780 N Santa Fe Ave
Edmond, OK 73003

CLOSING GIFTS
Cutco Closing Gifts
Marisa Maher
(405) 370-231

ELECTRICIAN
Flanco Electric

(405) 436-4776
flancoelectricok.com

FINANCIAL PLANNING
Bravest Wealth Management
Matt Branstetter

(405) 872-1160

Guardian Financial
Tim Lowe
(405) 550-6716

HEALTH INSURANCE
Wayne Heins-US
Health Advisors

HOME WARRANTY
Home Warranty Inc.
(260) 433-4027
homewarrantyinc.com

Old Republic
Home Protection
Debbie Fiddler
(405) 650-7341

HOME/MOLD INSPECTION
No Place Llke

Home Inspections

Wade Svetgoff

(405) 696-0888

INSPECTIONS

Inside Out Home Inspection
Jan Banks

(405) 315-5224

Supreme Inspections
Gerardo Angeles
(405) 868-8376

INSURANCE
Goosehead Insurance
- Jeffrey Stokes

(972) 467-9527

United Insurance and
Risk Management
(405) 210-2284
www.unitedirm.com/

MORTGAGE

Financial Concepts Mortage
Home Loans by Angie
Angie Baughman-Miller
(405) 534-0369

First Liberty Bank
Heather Howerton
(405) 252-4465

them for supporting the REALTOR® community!

Gold Financial Services

- The Cole Team
Rob Cole
(405) 802-2387

Stride Mortgage
Aimee Dauphin
(405) 410-4381

The Mortgage Link, Inc.

Kyle Robertson
(405) 696-0064

Union Home Mortgage

Daniel Perreira
(405) 822-0141

PHOTOGRAPHER
Nested Tours
Caleb Collins
(405) 887-4108

PHOTOGRAPHY
Peak RES

Maria Sharp
(405) 607-9976

Viking Photography
(405) 230-7610

PHOTOGRAPHY /
MULTIMEDIA
Flow Real Estate
Photography OKC
(405) 664-7885

REAL ESTATE
TRANSACTION
COORDINATOR
McGowen Hall Real
Estate Services
(619) 508-3100
mcgowen-hall.com/

are proud to partner with you and make this magazine possible. Please support these businesses and thank

ROOFING
Ambassador Roofing
& Construction

Jay Shipp

(405) 604-1002

Land Enterprises Roofing
Kirsten Land
(405) 359-3951

Palladium Roofing
(405) 802-3449

Red River Roofing

and Contsruction

(405) 201-7335
www.redriveroklahoma.com

SIGNS & GRAPHICS
Jack Pratt Signs
Monte Pratt

(405) 205-0460
www.jackpratt.com

TERMITE INSPECTION
& PEST CONTROL
Superior Termite and
Pest Control, Inc

Randy Wisdom

(918) 251-7378

TITLE & CLOSING SERVICES
Oklahoma City

Abstract and Title

(405) 348-8605

TITLE COMPANY
FirsTitle

Titan Title & Closing
Jason Hadrava
(918) 299-2300

IRSTITLE

5 E For all of your Title & Closing Needs

ur Convenient OKC Métrq__l_,ncatinns

EDMOND
16305 N May Ave, Edmond, OK 73013 | (405) 400-2459

MIDTOWN OKC
1319 Classen Dr, OKC, OK 73013 | (405) 266-7322

SOUTH OKC

10601 South Western Ave #102, OKC, OK 73170 | (405) 266-7322

Y

400 South Mustang Road, Yukon, OK73099 | (405) 289-1700

For more information on any of our
28 Oklahoma Locations, visit www.FirsTitle.com

INSURANCE COSTS TOO HIGH?
CAN'T CLOSE? CALL ME.

U

UNITED INSURANCE
AND RISK MANAGEMENT

Bl BLINDS

Style and service for every budget!
Wayne Heins v : y g

(405) 423-5263

Call meow lar wour free in-home consultation!

) Save 30% on ANY Purchase!

‘u. B wiminl i g o ool Vsl @ Pl o prmllste oy

405-992-0440

BudgetBlinds.com/Oklahoma-City-OK

BYERS, CLCS
cell: 405-210-2284
brian@unitedirm.com

Mindds = Shutters = Shades = Home Autemation
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MEET THE

TABLEZF O KC
C O N T — N T S REAL PRODUCERS TEAM

11

Meet The Publisher’s " ; ’y i Agent

OKC Real Note: e 3 v Feature:

Producers Are you E L Joyce Brown

Team FALLing 1 r
this Fall?
Kelly Kilmer William Kilmer Katherine Fondren Laley Freeman
Owner/Publisher Co-Owner/ Editor/Content Content Coordinator/
Publication Manager Coordinator Writer, Social Media

Coaching I - Sponsor . e N Power
Corner: e 3 Spotlight: - ' 4 Couple:
Reclaiming , - Jeff Stokes ; James & Les-
Your Goals e A | Goosehead / lie Hugo

Insurance

Zach Cohen Dave Danielson Shawna McDuffie Caleb Collins

2 8 : . : ‘._ b \ Writer Writer Photographer Photographer
Around the . ‘ > :
Industry: q Memorlam
OKCN;rAyR .‘ Remember-
Advocacy ing Morrie
‘J— b shophend No Open Enmllment Limitations
with Our Health Plans... So Reach
Out, As We Can Still Help!

If you are interested in contributing or nominating a REALTOR® for certain stories please j:' S e ®) ?
email us at kelly.kilmer@realproducersmag.com or katherine.fondren@n2pub.com. — f ' [ e o L 7726 Hgdéf/’[(ﬂ/‘g

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers e | i = T £ #
but remain solely those of the author(s). The paid advertisements contained within the OKC Real Producers magazine are not endorsed or recommended by The N2 - . - . 1
Company or the publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies. 2 : L - 3| 1 | ;

CONTACT

- Oklahoma Based/Nationally Operated @ E.g
« 405.423.5263 & i |
.
« INFO@HEALTHCAREHEINSMAN.COM tﬂ;ﬂ} =
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-
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« HEALTHCAREHEINSMAN.COM
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TERMITE INSPECTIONS
405-505-7282

SuperiorPestOK.com

e - Y i " " F
kI8 ma City and all surroundifll areas
|I [ i
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CALLING ALL BROKERS:
Join OAR at the Skyline on Bricktown
Canal for Broker Summit 2023 on October
24-25. Explore the changing market &
industry amongst peers & industry leaders.

[=]

SUMMIT

OCTOBER 24-25, 2023
K

Get registered:
okrealtors.com/brokersummit

OKLAHOMA'S PREMIER
REAL ESTATE PHOTOGRAPHY TEAM

Marketing sendice that helps sell your listings in half the time of the market average,

$25 OFF

* Photo Tows * ProVideo Walkthrough OKCREALPRO
» Social Media Bebls * Matterpost 30 Spaces —

- Aarlal Tours ¥ irtusl Staging

P Headihel Sessons » Zilow interaciive Flood Plana m

P> publisher’s note

Happy Fall, Y’all!

The season is upon us — pumpkin spice, festivals, football
and a change in the real estate market. For years, I would
talk to my clients about the inevitable downswing we would
see around late August through September in real estate
activity, then would ultimately resolve in October when the

weather cooled and buyers started getting out again.

If you remember, and I'm sure you do, real estate went crazy
out of the norm in Fall 2020 and kept up for a good couple
of years, completely mixing up what we knew with super
low interest rates and high demand. Fall was not slow at all
and neither was winter, and it seemed the housing craze
wouldn’t end. Well, here we are Fall 2023 and have entered
yet another market change. We are seeing record low inven-
tory along with higher interest rates. It seems the craze has
stopped abruptly. How are you doing out there? Are you
FALLing this Fall?

If you know the 80/20 rule, you know that the top 20% of
agents are doing 80% of the volume. At Real Producers, we
honor and mail to the top 500 in the market, which is the
top 7-8% of all agents. So even in a little bit slower market,
our Real Producers agents are still handling quite a bit of

business; I've even heard agents saying they are having their

rAl.lang

best year ever! My best advice to agents right now is even in
a downturn in transactions and activity, the best of the best
are still enjoying a healthy business due to running their
business like a business that sustains ups and downs. This
comes from diligence and consistency, and I congratulate you
if you are one of those with a best year ever. If this isn’t you,
I would buckle down on lead generation, relationships and
absolute discipline and consistency. Analyze your business
from top to bottom and look at what is really working and

what is not. Do more of what works consistently.

Just a reminder that real estate “cycles”, it always does, and
business is always there. You may need to pivot your strat-
egy, but you’ve got this! If you need some motivation to keep
that consistency going, take a look at our coaching corner
article this month, where Coach Wayne Salmans shares

some insight on re-setting your goals.

Kelly Kilmer
Owner/Publisher

PS: Don’t forget to get registered for our annual FALL BALL EVENT! We have partnered with

Habitat for Humanity to bring you an amazing gala, with networking, dinner, awards, silent

auction and more. It promises to be a great time; tickets are on sale now.

OKC Real Producers - 11



PD save the date

OKC REAL PRODUCERS
2ND ANNUAL

FALL BALL AWARDS 27 exeenr

ELECTRICIAN

Join us for the final event of 2023! Thursday, November Sth Doors open at 6:00 PM
Awards & Networking Dinner, Drinks, Awards, Silent Auction
6:30 pm - 9:00 pm i SERVICES
Petroleum Club of Oklahoma City Benefitting Habitat for Humanity ;

100 N. Broadway, Ste. 3400

% Dg -. 3 = I : y. . I
Oklahoma City, OK l GUARANTEED &
FAST. -

SERVICE

HONEST. Sl
RELIABLE.
AFFORDABLE.

] T L e,
L T Y

Transaction Coordination Special with a Purpose!

-~

L

s

LLJ

b

ql

LLJ

st

Diane Capuchino and Diana McGowen will be donating a %

portion of their TC fee* to the ':

Fraternal Order of Police Lodge 118 & Andarko PD's v

SHOP WITH A COP =

o K C o . d \ E f :."' .

REAL PRODUCERS. - R o0
€ O NIN'E CHINIGEEILENASTINIGERUE . o) *Discount rangos from $50-8128 o call 405.612.0027
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P> agent feature

Written by Dave Danielson
Photos by Shawna McDuffie, Peak RES

PRIDE &
PURPOSE

2

BROWN

Y
C
E

During those moments when you are handing a set of keys to your

clients for their new home, or delivering the news that their home

has sold for their asking price, you witness a lot of unforgettable

moments ... times that you have played a big part in making happen.

Undoubtedly, those times are among

your favorite aspects of your work.

The same definitely holds true for

Joyce Brown.

As a REALTOR® with Metro First
Realty of Edmond, Joyce moves
forward with pride and purpose on
behalf of those she serves.

“I like how I can pull all my past expe-
rience together, including my design
experience to help market and sell

homes,” Joyce says.

“I like the fact that my clients become
my friends and I feel privileged to be
part of such an important process of
buying and finding a home for them to
live in with their families.”

Designs on the Future

Joyce grew up on a farm near
Hennessey, Oklahoma. There,
she had strong examples of
successful living that she has

taken with her through time.

“I learned a lot about the importance
of having a good work ethic and living
in nature,” she remembers. “I also
learned a lot about design. My mother
was very artistic. As I grew up, I

wanted to design clothing.”

It turned out that Joyce had an early
and passionate drive for design. In fact,
it started when she was just 4 years old.
She honed her skills and kept pursu-
ing her passion. Eventually, all of her
hard work had paid off when she was
accepted to design school in Paris when
she was 23 years old. “At the time, I
was attending UCO for graphic design. I

went to Paris. It was a fascinating expe-
rience. I didn’t know French, but went
through the program.”

She not only went through it. She also
excelled. So much so, that she was the
only student who was offered a job
through it. In fact, she had the option
of working in Paris or New York. But,

she made the decision to come home.

“I am an Oklahoman at heart. That
lifestyle wasn’t for me, so I came back
and started my own business here,”
she remembers. “This was before the
Internet, so it was more challenging.
I sold through QVC and to Disney,
along with having items in several

catalogs around the country.”

Opening New Doors
‘When she welcomed her son, Brooks,
into the world, she sold her business

and made the switch over to real estate.

“My late husband died in 2007.

His family owns a bakery, and

I got involved with Midtown
Development Corporation in OKC,”
Joyce remembers. “That was my
first entry into things having to do
with real estate and development.
As part of that, I helped to get

the first roundabout passed at the
intersection of 10th and Walker.”

Joyce worked for the develop-
ment and served as president
of a non-profit prior to transi-
tioning into real estate — earn-

ing her license in May 2004.
Made for This

The drive that Joyce has for life and
work is part of her DNA.

OKC Real Producers - 15




“I've always wanted to be the
best I can be. That’s part of my
upbringing on the farm. I do
what it takes to get the trans-
action done. I stage almost all
of my own listings. As part of
that, I own all my own furniture
and accessories,” Joyce says. “I
started doing that when I hadn’t

into that part of the presentation
of each house.”

Today, staging is an element
of the transaction that Joyce
takes an active role in—put-
ting her creative talents and
passion for design to work on
behalf of the homes she lists.

GOLD
FINANCIAL
SERVICES

TR LOCAL MORTOALL LLMIE A

The Gole Feam

WHY GFS?

« Gold Financial Services has been in business for more than 24 vears
« WA, FHA, USDA, and Conventional loans, along with Jumbo loans

- Fannie Mae, Freddie Mac, and Ginnie Mae direct seller
« We work client hours, feal free to call anytime

been in real estate very long. I

had spent a lot on marketing and ~ “When I first started, I did it
then I got people to visit ahome, by myself, and then you start
but properties weren't selling meeting people. I had someone
like they should. So I put more who helped with staging for a

F HA Flexible Homeawnership Option

I’VE ALWAYS WANTED TO VA Honaring Veterans with Homeownership

BE THE BEST I CAN BE.
That’s part of my upbringing

.

'_ USDA Rural Homeownership Option =
% =

"

- CONVENTIONAL

on the farm. I do what it takes

to get the transaction done.

while and she moved away,” Joyce says. “Now, I have

someone who helps me with larger homes. I still stage

some of the smaller ones by myself.”

Away from work, Joyce treasures time with her son,
Brooks, who is 26. In her free time, she enjoys taking
walks, as well as sewing, painting, drawing and riding
her bike. She also likes reading her bible, and occa-

sionally conducts children’s sermons at church.

As Joyce looks to the future, she has appreciation for
the people and opportunities around her, including

David Yost, the developer she works closely with.

“We built a show home together in one of his neigh-

borhoods that he developed and I market,” Joyce says. |

ROB

:,‘_-_HEGEE!NAL VP.OF LOAN ORIGIMATION

“That was a lot of fun for me as well, since that gave me

another opportunity to use a lot of my design skills.”

Joyce is also very grateful to have found REALTOR®
Kelly Truett, who began working with her in 2017.
As she says, “We are a perfect fit. We have the same

NMALSE 141303

values, and it seems that many of our life experiences

Gold Financlal Services | Branch NMLS# 1744726 | 8309 5 Pennsylvania Avenue,
Oklahoma City, OK 73159 | 405-802-2387 | Gold Financial Services isa division of
AmCap Mortgage, Ltd. NMLS#120122 | Equal Houwsing Lender | Loan product
availability s subject to many factors including loan amount and qualifications of
the borrower, Mot every applicant qualifies or Is eligible for every loan program,
Some loan products may not be avallable in all states inwhich the company holds
licenses. Loan approval, note ate and annual percemtage rate (“APR"] are

RobColeHomeloans@GoldFinancial.com
dependent on factors including, but not limited to: loan program selected, cradit,
collateral, Income, assets and overall financial history. Mot all applicants will ba

405.802.2387
approved for & loan All loan pragrams, Terms and interest rates are subject ta

www.RobColeHomelLoans.com s wostnoice

mirror each others. She was truly a Godsend and has

N
O
-
Tl

improved the service and availability to our clients.”

With honesty, integrity and a relentless work
ethic, Joyce Brown makes an undeniable

impact for those she serves .. making a differ-

ence with a true sense of pride and purpose.
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event recap

CE Day Happy Hour

Oak Tree Country Club

Recently, Real Producers agents and partners enjoyed a day of education and happy hour networking. A special thanks
to our event sponsors: Titan Title, United Insurance and Risk Management, Flanco Electric, Ambassador Roofing,
Flow Photos, Nested Tours, and Union Home Mortgage.

JAN BANKS /ek
NSIDE QUT

405-315-5224 | JAN@NSOHICOM Hee

OklahomaCityHomelnspection.net Inspection
Services

¢’ MORTGAGE LINK
TEAM KYLE

Empowering
Your Journey to
Homeownership

with‘_llgcal Expertise

Call Today!
405.888.9368

. KYLE ROBERTSON
Producing Branch Manager

MMLS# 319886

Cell: 405.888.9368
KRobertson@themortgagelink.com
15136 Traditions Blvd., Sulte 2
Edmond, OK 73013

Branch NMLS# 2430364

a Thee Bt e bbb HPL SIS frwd e i | 8 b il
O, P, i L, MO, M N, O, O, P, S T T WAL WA, e,

i AR A sl B CRRSAKL C08 BT
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Written by Zachary Cohen

Sponsor SpOtllght Photos by Nested Tours
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TOKES

GOOSEHEAD INSURANCE

When the COVID-19 pandemic
struck in the spring of 2020, the
world as we know it was upended.
As a yet unknown virus circled the
globe, entire industries shuttered
their doors. Many professionals were
forced into new work-from-home
situations, while others were forced

to shift careers entirely.

At this time, Jeff Stokes and his wife
were preparing to move into a new
construction home they had built. The
day after they signed the contract on
the completed house, Jeff was laid off
from his job in the oil and gas indus-
try. After 16 years in oil and gas, he

was ready for a change.

“I was already in the mode of wanting
to get out of oil and gas and looking for
something more stable,” Jeff reflects.
“So, while it was a scary time, the
timing was right to make a change. At

37 years old, I needed to pivot.”

Jeff had already been exploring alter-
nate career options and had settled
on starting an insurance agency.

In July 2020, he officially opened

the doors to Goosehead Insurance -
Stokes Agency in Edmond.

“Insurance might not be anything
sexy, but in oil and gas, the prices
would swing every few years, and

I'd worry, ‘Do I have a job?’ I know a
ton of people in insurance, and if you
put your nose to the grindstone, it’s a

great career,” Jeff continues. “I knew

I could remake myself, and I
really wanted to help people. I
didn’t have anything holding me

back. It was time.”

Over the past three years, Jeff
has developed a reputation for
being one of the top insurance
providers in Edmond. His back-
ground in sales has helped him
understand that taking an edu-
cational, not a salesy, approach
to business is the way to win

long-term and repeat clients.

“We’re here to educate and be

a fiduciary for our clients, and
we want to win their business.
If we meet those two standards,
we will win their business,”

Jeff says frankly.

Doing What’s Right

FUN FACT
Jeff and his wife, Amanda,
met on July 5, 2009.
Jeff opened Goosehead
Insurance - Stokes Agency
on July 5, 2020. “It was
coincidental,” Jeff says.

“It’s the way God gave it.”




Jeff’s agency has the benefit
of offering clients the power of
choice. He can shop 37 carri-
ers in Oklahoma and over 60
in Texas. In just three years,
Goosehead has grown quickly;
now, they are looking to hire

additional insurance agents.

Outside work, you’ll find Jeff
playing golf or ice hockey,
visiting his son at Oklahoma
State University, or working

out (Orangetheory Fitness is

his go-to). He and Amanda also
own Budget Blinds of Oklahoma
City and Yukon. Amanda handles
sales for that business, while
Jeff manages the financials,

backend, and installations.

Jeff and Amanda also have a son,
Daylan (22). Daylan is actually
Jeff’s stepson, but at 22 years
old, he asked Jeff to adopt him
— a meaningful gesture of family

and commitment.

While Jeff is grateful for his work
in insurance, it’s not what defines
him. He prides himself on being
an honest, loving, God-fearing

husband and father.

“I'm a God-fearing man,” Jeff says
proudly. “I love my wife, I love
my kid, and I want to be good at
what I do. Goosehead Insurance is
a place where, if you need advice
or help, we’re open to helping you
out, even if it means we don’t get
your business. We do what’s right
for the client, not what’s right for

our pocketbooks — every time.”

22 - October 2023

I knew I could remake myself,

and I really wanted to help
people. I didn’t have anything
holding me back. It was time.

Close On Time, Every Time!

AIMEE DAUPHIN

Sr. Mortgage Consultant | NMLS# 194640
405.510.3245 | Mustang, OK
DauphinMortgageTeam.com

BOO LEWALLEN

Mortgage Consultant | NMLS# 2132486
405.650.4311| Mustang, OK and Stillwater, OK
stridemortgage.com/blewallen

QBOO LOANS

a member of the Dauphin Mortgage Team

SARAH DAUPHIN

Mortgage Consultant | NMLS# 1888080
405.510.3249| Mustang, OK
stridemortgage.com/sdauphin

LA

Stride

MORTGAGE

a division of Stridle BANK N.A.

D AUPHIN
MORTGAGE TEAM

*Closing guarantee is based on the closing date provided in the original sales contract. This guarantee is only available on purchase mortgage loans with closing dates
set for a minimum of 30 days after the original purchase contract is signed. Required supporting documentation must be provided no less than two (2) business days after

application receipt. Closing guarantee is not applicable if: a. borrower changes loan products or terms, b. closing is delayed due to the seller’s failure to close on time, c. LENDER
borrower fails to meet contract requirements, d. closing is delayed due to a third party requirement, including but not limited to appraisal and inspection, e. closing date is

not included in the contract, f. closing is delayed due to inclement weather or natural disaster, or g. loan documentation or application contains fraudulent information. MEMBER
This is not a commitment to lend or extend credit. Offer is subject to buyer qualification/credit approval. Some restrictions may apply. FDIC



power couple

JAMES & LESLIE

Written by Dave Danielson

...................

In the process of clients making
their way through the process of
purchasing or selling a home, there
are a lot of unknowns, surprises
and pitfalls that are sprung on them

throughout the journey.

Luckily, they have you on their side to
help them make their way through ...
serving as a valued guide to stream-

line the path as much as possible.

That’s the same drive that James and

Leslie Hugo have.

Making a Solid Impact

As a husband-and-wife team at Hugo

Photos by Shawna McDuffie, Peak RES

that we wanted to work with. With the
idea of seeing a home for the first time,
some people almost don’t know how to
act. We say it should be fun. Be your-

selves through the process and there are

no dumb questions.”

Getting Their Start

Leslie began her journey in real estate
in 2017, with James earning his license
in 2020. Their path in life and business
together started well before that.

Leslie grew up in Prague, Oklahoma,
while James was born and raised in

Edmond. The two both worked at Life

Church in the central business office. In
time, they grew closer and started dating.
After nine months, they made their com-
mitment to each other formal and were

married. That was around 10 years ago.

As they started their family, Leslie made
the decision to pursue her real estate
license, with the idea of having a more

flexible work schedule.

“Our son was nine months old when I
got my license. I thought I would do real
estate part-time and have him with me
at home. It quickly became full-time and

then we had a second child,” Leslie says.

e TR &
Homes with Keller Williams Central - b‘v' ‘;‘ Jece \

[ Qii 0 6 &

Oklahoma, James and Leslie take

pride in helping their clients to be

able to move forward with confidence.

“It means a lot to us getting to
work with people through a big life
change and having the chance to
hold hands with and walk along-
side people who are going through

these changes,” Leslie says.

“Buying can feel really scary. Our goal
is to take as much of that scariness out
so people can feel good and confident
about their decisions. A lot of times,
you can see that exhale that they have
when they hear that,” James says. “We
wanted to be the kind of REALTORS®
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“James was working from home and he got to

see what it was like working in the business

during the pandemic. As a result, he got his

license and joined me in the business.”

Joining Forces
Prior to real estate, James had enjoyed suc-
cess in another path, having worked for 15
years as a graphic designer. He had graduated
from Edmond North and went on to earn his
degree from UCO.

“After Leslie got her real estate license,
she said it was her dream for me to
join her in real estate. At the time, it
wasn’t my dream,” James says with
a smile. “It wasn’t that I was against
it. It was just that life was working
well for us and the idea of working
together was something I worried
about, because sometimes you hear
about married couples having issues
when they work together. But we
had a long conversation and moved
forward. Now being three years into it,
I wouldn’t do anything else.”

It’s completely clear that they love sharing
the same path together.

“I was alone those first three years in
the business. Now, it means a lot having
James to talk to about work and having a
partner in it. I really love that. James is
extroverted and super fun. 'm energized
by the paperwork and keeping everything
organized and on track. It’s super fun
getting to work together.”

Spotlighting Their Strengths
As James says, the process of working
together helped to clearly reveal each
other’s strengths.

“I love being out and about with people,
listing and showing homes, and Leslie
is eagle eyes on paperwork and keeping
things organized,” James says. “We
could both do both. But we chose
early on to focus on our strengths.
That makes it much more enjoy-
able and makes us good in our
jobs. Plus, it has only helped

to grow our marriage.”



Their efforts continue to create
rewards all the way around. In fact,
in 2022, James and Leslie recorded

around $14 million in sales volume.

Family Highlights

Away from work, life is made
much richer for the Hugos by their
family, including their children—
6-year-old son Brady, and 4-year-
old daughter Blake.

They recently built and moved into
anew house, so they’ve been kept
plenty busy by that transition, as
well. In his free time, James has a
passion for woodworking. He also
has a side business that he pursues
called OKC Timber, where he cre-
ates wood-based artwork. He also
makes leather patch hats. “That
has been a fun way to network with
businesses and provide something

unique for them,” he says.

In the meantime, Leslie relishes
time at home. She plans on starting
anew garden, as well as getting

some farm animals.

When it comes to staying engaged
in the community, Leslie and James
remain involved with Life Church.
James does quite a bit of work
with TrueNorth Ministries for

men, including retreats and camps.
They are also involved in the Keller
Williams Red Day Run which raises

money for local organizations.

Maintaining Strong Bonds

When you talk with James and
Leslie, you instantly understand
the fact that they have a knack
for creating and sustaining strong
bonds with others.

“I want our clients to feel that we
truly care about them through
the experience. When we’re

with people, we are fully with
them,” Leslie says. “We are very
intentional about our time with

them. We are fully present.”
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We chose early on to focus on our strengths.
That makes it much more enjoyable and
makes us good in our jobs. Plus, it has only
helped to grow our marriage.

As James adds, “Like we say, it’s about Clearly, James and Leslie instill that
people first and houses second. A big sense of calm and confidence in those

thing for me is that it should be fun and  they serve ... helping them achieve their
we should be able to laugh along the

way through a transaction. It can be a

goals in life through real estate.

stressful process, but there’s no reason

why it can’t be fun.”
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»» around the industry

Submitted by Vanessa Hanafie, OKCMAR Communications Director

OKCMAR
ADVOCACY

Why Engage?

Because real estate is one of the most
regulated industries in our society, it is
important for REALTORS® to be engaged
in influencing policies. Besides reporting
current affairs, OKCMAR holds town halls
to educate the membership, monitors local
municipal agendas and meetings, and devel-

ops policy positions.

We are currently in the midst of major

changes across the metro. Many are being

< .y
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driven by policies currently under review
or proposals being considered, including
a major update to the zoning codes and
affordable housing strategies in OKC.
Responding to the changing demograph-
ics of the metro is why our DEI efforts
are critical in ensuring the future of the
profession. Other policies that we are
engaged in include the Landlord-Tenant
Act, HOA, and homelessness.

¥
i

IMPROVING QUALITY OF LIFE
FOR THE COMMUNITY

The Way Home:

An OKCMAR Initiative Tackling
Housing Insecurity

Launched in March 2023, The Way
Home was inspired by a member-
ship survey revealing homeless-
ness as a top social concern. The
‘Way Home Gift Fund, powered by
the Oklahoma City Community
Foundation, was officially launched
in August with an inaugural
fundraiser. Designed to support
charities providing services to those
experiencing homelessness, the
fund opened with a $20,000 contri-
bution from OKCMAR and MLSOK.

OKCMAR has also joined forces
with the City of Oklahoma City
and the Greater Oklahoma City
Chamber on an awareness cam-
paign. Key to Home focuses on
chronic homelessness with a goal

to house 500 in the next two years.

For more information on
OKCMAR’s homelessness
initiative, please visit

okcmar.org/thewayhome.

RPAC INFLUENCE

Between contributing $75,000 to the larg-
est school bond in the history of OKCPS,
supporting the Fix the Jail campaign,
and electing REALTOR® Champions

to the Oklahoma City Council, RPAC

has had some exciting recent victories!
OKCMAR believes strongly that schools
are a key factor for economic growth and
housing development. The bond secured
close to $1 billion in funding to improve
schools for 33,000 students. OKCMAR
also supported the Fix the Jail cam-
paign, which helped avoid an increase in
property taxes. REALTOR® Champions
James Cooper, JoBeth Hamon, Matt
Hinkle and Mark Stonecipher continue

to advocate for affordable housing.

DIVERSITY, EQUITY AND INCLUSION
OKCMAR’s DEI program was created with
the intention of leading the way in increas-
ing the number of REALTORS® and home-
owners in our underserved communities.
Currently, less than 20% of our members

represent these demographics.

The program kicked off with a luncheon
featuring national DEI expert Risha Grant
in January. Due to OKCMAR’s efforts,
April was declared Fair Housing Month in
OKC by Mayor Holt. In addition, the RPAC
events incorporate the quadrants and

demographics of the city.

In the REALTOR® world, four organi-
zations have been leaders in the fight to
ensure that underrepresented segments
of our communities are empowered and
encouraged to become part of our pro-
fession and support these communities

in becoming homeowners. OKCMAR is
proud to support NAHREP, NAREB, The
Alliance, and AREAA and look forward to
strengthening the partnership!

COMMUNITY PARTNERS

The Community Partners program is
tasked with coordinating OKCMAR’s
efforts on policy objectives and interac-
tions with locally elected officials and
staff. There are currently 37 identified
municipalities in Oklahoma, Canadian and

Blaine counties. Fostering relationships

with local leaders creates exponential
payoff to the REALTOR® community.

OKCMAR community partners and

REALTORS® have the most up to date

knowledge about local ordinances and

laws being passed or considered.

BRANDING
REALTORS® are real estate experts

and advocates for homeownership.

NAR’s Riding with the Brand tour
focused on showing the value of the
REALTOR® brand and making a
difference by engaging with elected
officials and community members.
OKCMAR Advocacy proudly contin-
ues this mission throughout the year
and into the future!

Visit okecmar.org/advocacy for the
latest updates.
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P> in memoriam

Coordinated by Vickie Passmore, Operations Manager, Metro First Realty at Lake Hefner

remembering

Morrie Shepherd

A PIONEER IN THE OKC REAL ESTATE INDUSTRY

Maurice Lee (Morrie) Shepherd was
born October 28th, 1946, in Kansas,
and sadly passed away August 2nd at
his home at the age of 76. He leaves
behind his wife of 55 years, Sharon,
two children, many grandchildren and
great grandchildren, siblings, extended

family members, friends and colleagues.

A true pioneer in the OKC real estate
industry for three decades, Morrie
obtained his real estate license in

1987 and became a broker in 1990. He
founded Metro First Realty in 2005
with just a few agents, and today, it has
grown to include hundreds of agents
all across the OKC metro. Father,
mentor, broker, husband, entrepreneur
and friend, Morrie received many
recognitions throughout his life

and career, including the OKCMAR
Lifetime Achievement Award. His
impact on the OKC real estate industry
and his influence on a generation of real

estate agents will be felt for many years

to come and he will be greatly missed.
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Dear Morrie,

A heavy heart accompanies these words. The Oklahoma City real
estate community mourns the loss of your unwavering positivity
and light. Your deep love for Sharon set a standard for us all, a
commitment to cherish. You were more than a husband, friend, and

mentor. Your presence inspired, creating cherished memories in

each interaction. Your infectious smile reflected the joy you brought.

Your unwavering belief in me fueled my ascent. Your friendship and
wisdom remain invaluable, woven into my life’s tapestry. Lessons,
smiles, and support echo in my heart. Farewell my friend, and tell

Judy we still miss her every day.
Rest peacefully, knowing your legacy lives on.

Kathy Fowler
eXp Oklahoma Broker Team™”

“In June of 2019, I joined Metro First Realty as I was seeking a bro-
kerage change. I had previously spoken with Morrie a few times and
worked with him on cross-sales in the past. His innovative idea of

a flat fee brokerage impressed me, which allowed me to earn more
commission. Following the passing of Judy Lyndsey soon after my
arrival, I was asked to assume the position of Consulting Broker and
Educational Director for Morrie. I felt honored to be entrusted with
this responsibility. I had the privilege of working with Morrie for
four years and observing how he ran his office. I am humbled by his
confidence in my abilities and the trust the office has placed in me
to continue Morrie’s legacy. I deeply miss Morrie and his wisdom,
as well as his vast knowledge of the real estate industry and his
steadfast religious faith. My friend and broker, Morrie, has greatly

improved my life by being a part of my circle.”
You were the best!

Tina Allen
Metro First Realty

Managing Broker/Education Director

“I nicknamed Morrie Shepherd “The Godfather” years ago. He was
the best husband, father, friend, broker, man. I will miss his laugh,
his kind words, his smile, and his genuine care of others. He’s taught
me so much over the years of being a REALTOR®, and he changed
the game of real estate with his ideas, his mission, his kindness. He’s
my family. Anyone that knew him was his family. Please keep his
loved ones in your hearts, thoughts, prayers, as we will truly miss
one of the best men to have ever walked the earth.

“Sweet dreams, dear sir. Ftr, you were so muckin fuch.
Also, thank you, for everything.”

Jamie Ferranti
Metro First Realty

“There are special people in our lives who never leave
us, even after they are gone. May his spirit live on

forever in our hearts and souls.”

Cari Hockett
COO - OKCMAR

“I had been a REALTOR® for 16 years and decided to
make a move to Metro First Realty 7 years ago. Since
the moment I met Morrie and Sharon, I knew this was
home for me. I admired the vision Morrie had when
he started Metro First Realty. He was a trailblazer by
branching off and starting his own franchise with the
new idea he had. He was ALWAYS at his desk when
you went into the office. He always had a big smile and
greeted you with happiness and encouragement. You
see...We need more Morrie’s in the world. He was a

huge mentor to me, and he is missed greatly.”

“...Morrie, a beacon of light in both the real estate
industry and humanity, was undoubtedly one of

these remarkable souls. A man who not only built a
real estate company, but also nurtured a sanctuary

of integrity, wisdom, & empathy within the realm of
Metro First Realty...He was a luminary, a source of
inspiration to the world of real estate with a brilliance
all his own. His laughter was a melody that echoed
through the hallways of our hearts, and he’ll remain
etched in the fabric of our lives. While his physical
journey may have reached its conclusion, his influence
shall resonate eternally within the walls of Metro First
Realty and within the hearts of all who were privileged
to know him....Rest now, Morrie, in the embrace of
eternal peace. Your legacy lives on, a testament to a
life richly lived, a heart profoundly loved, and a spirit
that continues to illuminate our path with each new
dawn & sunset. Sir, we thank you for being you.

Until we meet again, my friend.”

Kevin Lee Alford & Jason
Metro First Realty

OKC Real Producers - 31



Morrie was not only an accomplished Broker/Owner, but a
person you respected. A good listener to help resolve issues
with you. I enjoyed him as a person and always trusted his

knowledge. He will certainly be missed but never forgotten.

Don Cashman
Metro First Realty

“This is hard because I feel like I've lost one of my biggest
cheerleaders. Morrie was more than a broker; he was

a true leader. He inspired, encouraged, and constantly
supported those around him. He was a trailblazer in OKC
real estate with a vision for a business model that, at the
time, was completely foreign to our market. He took that
vision, built it and made it successful. He always had time
to listen and encourage me. And he ended every phone
call with “Now Becky, what can I do to help you?” And he

always truly meant it.

Becky Karpe
Metro First Realty

“What a treasure we’ve lost. A positive light and a true

leader, Morrie’s legacy will live on in those he has inspired.”

Carolyn Sims
President - OKCMAR

“When I think of Morrie Shepherd, I think of the guy that
inspired me to fight even harder to get more OKCMAR
members to invest in RPAC. When I joined the OKCMAR
staffin 2016, we were hitting a participation goal of about
16%. My goal was to get that number to at least a respectable
30%. So, I went looking for people to help. Morrie ended up
being that guy. I asked him why he was a major investor, and
he told me his story. From that day, I was not only motivated
but became an RPAC investor myself. His words to me were,
“I have benefited royally from those who have supported the
profession through RPAC. It is my time to do the same.”

Gary Jones
Government Affairs Director

OKCMAR
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“Morrie was willing to take a chance on me opening a branch
office in Stillwater. He encouraged me and gave me free reign

to create my own office. Our family will be forever in his debt

because he allowed me to pursue my dream. That branch turned

into my franchise, and I will always remember how I got here.”

Sharyl Pickens
Metro First Realty Franchisee - Stillwater

“Back in 2008. I moved from California to Oklahoma City,

OK. I remember walking into the Britton office and meeting

Morrie for the first time. He was such a pleasant person
and helpful in making my transition from California to
Oklahoma. He always had a smile on his face when you

came into his office and asked him for help with a transac-

tion. I always felt like part of a family at Metro First Realty.

I will miss his kindness and expertise.

Luis F. Diaz

Metro First Realty

“Morrie’s impact on my life was very positive! His positive

attitude and calming spirit I shall never forget. I have worked

in the same industry with him since 2003. I started working

for him as an employee about a year ago. He was a good man.

The world needs more Morries. He had this saying every day,

I mean every single day. He would say, “Fatina, how are you

today? Is there anything I can do for you today?” I said, “Who

does that?” Morrie Shepherd does, and the best part is that

he really meant what he asked. A broker-owner asking an

employee what he can do for me. I said, “No, Morrie, what can

I do for you?” I'love Morrie and will miss him tremendously!”

Fatina Scott
Compliance Director
Metro First Realty at Lake Hefner

“I met Morrie sometime in 1988 while I was working for
HUD and Morrie was working with Mike Green. Mike’s
company was a HUD contractor who managed our HUD
inventory. Somewhere around 1991 I moved to a neigh-
borhood close to St Patrick Catholic Church and there
was Morrie and Sharon, So I joined the church and our
relationship has been one of trust and true friendship. In

fact, when Morrie started Metro First I helped move his

metal desk and 1 file cabinet and one table into his present

building. Sharon, I and some lady helped drag that desk
and cabinet and table into a small office. At that time I
was working for Burroughs Company realtors, having
known the principal broker (Marie Burroughs) since
about the time I met Morrie. Thanks Morrie, it was a

great ride, Rest In Peace!”

Louis Gonzales
Metro First Realty

“Morrie is the only broker I've ever worked for. He
opened the Britton office in 2005 and I joined him in
2006. He was kind, helpful and always had an open door
when I had a question or concern. He greeted me every

time I walked in the door. I will miss him very much.”

Carol Heinen
Metro First Realty

“We came from humble beginnings when I joined MFR

in late November 2005. I was Morrie’s 10th agent at

the time....We had MFR’s first Christmas party at Furr’s
Cafeteria because there weren’t any available reservations
anywhere....Didn’t take many years after that to celebrate
Christmas at the Country Club. What wonderful events,
sharing stories, and celebrating agents’ achievements. It
was always made so special by Morrie and Sharon, who
MC’d the event. Seeing how proud and honored they were
with the sea of agents before them. Always dedicating that
night with encouraging donations of diapers and money to
the Infant Crisis Center here in OKC.

“...I will always remember Morrie’s true gentle spirit,

humble with deep concerns for being reasonable, and

doing things right and being fair. Always interested in “my
story.” Definitely the “Salt of the Earth.”

Elizabeth Kondor
Metro First Realty

“What can I say about Morrie? I will miss him dearly. He
was a kind, caring soul and the best boss I’ve ever had the
privilege to work for. I recall the time that someone tried
to get me to move over to another brokerage in town.
They told me the pay was very competitive. My words to

her were, “There isn’t enough money to get me to leave

here.” We are family. He was quite patient with me over the 10
years I have been here, and he never failed to fully support his staff
and stand up for us. There are just not enough words to express

how much he will be missed. Rest in peace Mr. Bossman....

Vickie Passmore
Operations Manager
Metro First Realty at Lake Hefner

“I first met Morrie and Sharon in January, 2008 at their office on
Britton Road. I had just received my sales associate license and most
people around me thought I was crazy to enter real estate at that
time. Morrie was very supportive of my decision, reassuring of our
chosen profession in a turbulent time, and providing confidence that
we all would succeed. In my nine years of working with Morrie, he
not only guided and encouraged me, he was available to all his agents
either at the office or over the phone. And, as always, Sharon was
right there with her unflappable loving spirit. As with many, I will
miss Morrie’s endless support of our industry, our association, and
to the countless agents he influenced.

Jeff Hart
Keller Williams Realty

1031 Exchanges
luntary Conversions
C ;gital Gains

 Deferral Strategies:

l-ui_att Branstetter | Kyla McMnE

' matt@bravestwm.com * kyla@bravestwm.com
405.872.1160 » bravestwm.com
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DANCING TO SUCCESS

From the time she was a young girl,
Wendy Chong was drawn to houses. She
recalls notebooks filled with drawings
and floor plans from her formative
years. As she reached adulthood,
she found herself living in historic
homes. She surrounded her life
with the art that older homes
bring and thoroughly enjoyed
rehabilitating and modernizing
houses while keeping their

old-fashioned charm.

“Homes were always something I was
passionate about. That was always
what I loved,” Wendy recalls fondly.

Although Wendy has a background in
accounting — she holds an accounting
degree from the University of Tulsa —
she set out to build a real estate career
in 1997. Twenty-six years later, she is
still thriving in the business. She started
her career intending to become a real
estate investor, but her business quickly
took on a life of its own. Over the past
two decades, Wendy has consistently
been one of Oklahoma City’s top agents.

BUILT ON EXPERIENCE

Wendy has been with RE/MAX her entire
career. She closed 33 transactions for almost
$21 million in 2022 and has been fortunate
enough to have been ranked as the #1 RE/MAX
agent in Oklahoma several times, most recently
in 2019. She is a Certified Luxury Home Marketing
Specialist (CLHMS), is part of the RE/MAX Hall

of Fame and the RE/MAX Circle of Legends, and has
received the RE/MAX Lifetime Achievement Award.
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So, what have been the keys to
Wendy’s long-term success in such a

challenging business?

“I just try to be real about things,”
she says. “I don’t want to fluff people
up. I just keep to the facts, and I
think people appreciate that honesty.
I stay enthusiastic. I take each per-
son, their individual circumstances,

and tailor solutions to them.”

Wendy also leans into her experience,

knowledge, and vast network to come

I try to
put myself in the
client’s shoes, and
I love working
with people.
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Wendy with her friend and happy client, Linda Vater

through for her clients. She considers her-

self a fixer, a psychologist, and a friend.

“Buying and selling [a home] is emotional
for a lot of people. There are a lot of hats
T have to wear. I try to put myselfin the
client’s shoes, and I love working with

people,” Wendy continues.

Wendy has been incredibly success-

ful as a real estate agent, but she’s a
mother and wife first and foremost. She
recently celebrated her 40th anniver-
sary with her husband, Mike. Their

two adult children, Maggie and Patrick,
are living enriching lives of their own.

Maggie has even followed her mom

into real estate and is an agent with
Serhant in New York City. Wendy also

has a passion for travel.

Wendy is proud of her success in real
estate, yet it’s her family that matters

most. Her family is her proudest legacy.

“My husband was diagnosed with
leukemia at 45. He’s doing okay, but
he had a complete bone marrow
transplant, and it affected the whole
family. It helped me reflect on what’s
important, and that’s family and
how we support each other through
thick or thin,” Wendy shares. “My
family, my kids — that’s the kind

of legacy that’s important to me.”
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P» upcoming events

IN 2023

NORMAN BOARD OF REALTORS® “THE BIG GIVE”
October 12th, 2023
Cobblestone Event Center, 1350 Cobblestone Creek Dr,
Norman, OK 73072
One hundred percent of the net proceeds will benefit local
501c3 charities. We will have a live and silent auction. Tickets
are $25.00 each and can be purchased by contacting the
NBR staff at 405-364-8724.

L

We've been safeguarding home systems
and appliances across the country since 1974.

Ensure your clients have the home
warranty protection they deservel

Home Is Our Middle Name

2ND ANNUAL OKC REAL PRODUCERS FALL BALL
AWARDS GALA
NOV. 9th, 2023 - Petroleum Club Downtown
The Fall Ball Awards Gala is our BIGGEST event of the year,
and this year, we need sponsorship commitments early! If you
are interested in becoming a 2023 Fall Ball Sponsor, email
Kelly at kelly.kilmer@realproducersmag.com.

POP-UP EVENTS — DATES TBD

Order today! Debbie Fiddler
Senior Account Executive

OF 0| 800.282.7131 Ext. 1378
= C: 405.850.7341
DebbieF@orhp.com

E’:ul - my.orhp.com/debbiefiddler
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YOUR ONE-STOP SHOP! ROOFING CONTRACTO

® Home Inspections ® Sewer Scoping Inspections CIB: 80000985

® [ermite Inspections ® Buy Back Guarantee

e Spanish Report Translation @ Online Scheduling %64%%5’ your Ao
//4

owur peioeity!
bt /4

GROUNDBREAKING
Buy_ B&C/C GWM@@ @ Trustworthy Inspections

. Dependable Process Knowledge

Honored for 90 days after closing.

we'll pay WHATEVER PRICE the client paid for the home. 2 Top Quality Workmanship
Valid for home inspections performed by Supreme Inspections.

View our no frill terms and conditions on our websitel W Dedication to Integrity

Gatl or tmjay wda%/
405- 413 5214

l PRCBISEPCE - KD 1 g

* |FWE NISS ANYTHING *
HFHBIHMJIHIIEM

www.SupremelnspectionsOK.com
Lic # /0002315 (405) 868-8376




Now Serving You In Nine Locations

Across Oklahoma and Texas!

Y Jenks Claremore
Broken Arrow  Ponca City

' '
=P 2

U Owasso Austin, TX - -
MOORE Tulsa - Commercial QORKC
lﬂﬂs SwW lﬂh St. - Suite 200 ﬁaﬂl Waterford Blvd. - Suite 325
Meore, OK 73160 QKC, 0K 73118

405-676-5665 WWWTITANTITLECLOSING.COM 405-600-9495



