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7511 CAPITAL DR.
GERMANTOWN, TN 38138

SADDLE CREEK B

As a REALTOR, it's important to have a lender on
TITLE

your team who enhances the client experience.
Karlton always exhibits the highest level of
professionalism, expedient service,
communication and most of all, smooth on-time
closings!! He is a God-send. It's a great feeling
working with a lender who cares as much for
clients as | do.

%r g ’ ’ ’ _ 'L[Z e
The [id-Soulh'y leades in cliert-focused,
, , , , The Kar_lton Govan Team was a pleasure to
WW& WW/ jW work with. Karlton was extremely helpful and

° responsive throughout the entire transaction.

His level of professionalism and persistence is
hard to come by these days. | highly
recommend that you use his services if you are
looking to purchase or refinance your home!!l

Saddle Creek Title, LLC
775 Ridge Lake Blvd. Suite 105,
Memphis, TN 38120

Phone: (901) 753-1600

KARLTON E. GOVA

BRANCH MANAGER MMLS!“S52305‘

Neal Hanna

7%& Qw,gmg

THE AREA'S TOP REALTORS HAVE MADE THE SWITCH TO

THE KARLTON GOVAN TEAM

(901) 701 - 1339

Z2%] TURN TIMES

DECISIONS MADE [oeallyy

.

ﬁ‘/ T 7%%@ UNDERWRITING

CUSTOMER SERVICE

NO ONE CAN MATCH

W

( GoWithGovan.com )

e

POWERED BY SOUTHEAST HOME LOANS

VO M

© 2023 Southeast Home Loans, LLC . NMLS
ID#1927621(www.nmlsconsumeraccess.org)
TERMS AND CONDITIONS APPLY

EoL Mo
........



PREFERRED PARTNERS

This section has been created to give you easier access when searching for a trusted real estate affiliate.

Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses
are proud to partner with you and make this magazine possible. Please support these businesses and thank

them for supporting the REALTOR® community!

CLEANING: RESIDENTIAL

& COMMERCIAL

Holmes Clutch Cleaning, LLC
Gary Holmes

(901) 864-1239

CLOSING - TITLE

& ESCROW

EDCO Title & Closing Co
Shawn Norsworthy

(901) 240-5898

Guardian Title, LLC
Jason Lashlee
(662) 262-1800

Harkavy Shainberg
Kaplan PLC
Jeremiah McGuire
(901) 494-1622

Hodges Law Firm, PLLC
Rees Hodges
(901) 238-8960

Home Surety Title
& Escrow, LLC
Jeff McEvoy

(901) 737-2100

Medlock Title & Escrow, LLC
Sophie Anderson

(901) 436-1414
www.medlocktile.com

Saddle Creek Title
Neal Hanna
(901) 218-3647

CLOSING GIFTS
Cutco Closing Gifts
Ben Cunningham
(318) 364-7046

HARDWOOD FLOORING
Bonafide Flooring
Solutions, Inc.

Daniel Gardeazabal

(901) 331-8809

4 . October 2023

HOME INSPECTION
National Property Inspection
Derek Groves

(901) 497-0943

Wilson Home Inspections
Colin Wilson
(901) 461-9417

HOME WARRANTY
First American
Home Warranty
Seth Lacher

(901) 282-6273

HVAC SERVICES
Brimhall Maintenance
Services, LLC

Matt Brimhall

(901) 550-4845

Crowe Services-HVAC
(901) 413-5361
www.crowehvac.com

INSURANCE
Farmers Insurance
Mathew Fields
(901) 250-3680

State Farm Insurance
- Joe A. Sarrio
(901) 853-0831

INSURANCE - MISSISSIPPI
Alfa Insurance

(662) 893-0928
www.alfainsurance.com/
alleyejlali

INSURANCE: AUTO/
HOME/LIFE

Lovelace Allstate Insurance
Rod Lovelace

(901) 853-5442

MORTGAGE LENDER
Cardinal Financial

Ashley Koon

(901) 277-7982

First Citizens National Bank
Bob Zacher

(901) 489-1217

Mortgage Investors Group
Mike Means
(615) 559-9223

Orion Financial Credit Union
Rachel Campbell
(901) 830-9719

Stockton Mortgage
Kyle Porter

(901) 431-6010
www.stockton.com

Stockton Mortgage
John Brawner
(901) 832-5519

SWBC

Shelley Dunn

(901) 870-1107
www.shelleydunn.com

The Karlton Govan

Lending Team

Karlton E Govan

(901) 233-1243
TheKarltonGovanTeam.com

MOVING &

RELOCATION SPECIALIST
Armstrong Relocation

Tom Allmon

(901) 848-0863

Black Tie Moving
Scott Caulk
(901) 218-5358

MOVING, STORAGE
& RELOCATION

Big League Movers
(901) 881-5581

ORGANIZING /
DECLUTTERING
Springer Sisters
(901) 355-7119

Trazo
(901) 257-9484
www.trazo-design.com

PHOTOGRAPHY/
BRANDING

Tracey Simpson Photography
Tracey Simpson

(901) 482-8027

PHOTOGRAPHY:FAMILY/
HS SENIORS/HEADSHOTS
Faydra Foster Photography
(901) 413-2028

PROPERTY MGT & CASH
HOME BUYER/INVESTOR
Foundation Property
Management, LLC

James Wachob

(901) 633-2331
ibuyyourhouse.com

REAL ESTATE
PHOTOGRAPHY/VIDEOS
Beck Digital Media

(901) 485-4583

Lensman Real Estate
Photography
Michael Berry

(972) 814-1937

Pic This House
Keenan Greer
(901) 230-7733

STAGING & HOME DESIGN
Luxury Interior by TL
(901) 907-4556

WIFI AND INTERNET
SOLUTIONS

Xfinity

(855) 870-1311
xfinity.com

Medlock Title & Escrow

Real Estate Closing Services in Tennessee & Mississippi

Sophie Anderson
sophie@medlocktitle.com
(901) 436-1414
www.medlocktitle.com

| |

§ _.
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SMART MOVE

you chose the

SPRINGER SISTERS

COMPREHENSIVE MOVE MANAGEMENT &
ORGANIZING SERVICES WITH UNMATCHED
CUSTOMER CARE

DECLUTTERING
ORGANIZING
DOWNSIZING
MOVE
MANAGEMENT

SPRINGERSISTERS.COM
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TRAZO

ORGCAMNIZED

(901) 257-9484 « trazo-design.com « (3] trazodesign

WE OFFER EVERY LEVEL OF MOVE MANAGEMENT!
- Simply PACKING + UNPACKING + ORGANIZING
- White glove service where we handle every aspect of a move

TRAZO COORDINATES + STRATEGIZES + DESIGN PLANS WITH:

18

Rising Star:
Devarrio
“Dee” Lakes

Meet the

. Community

Moving companies - Interior Designers - Realtors - Builders - Contractors, and more!

Trazo manages each desired aspect, transforming your move and your home.

6 - October 2023

MEET THE

MEMPHIS

REAL PRODUCERS TEAM

Jeff White Ashley Streight Cassie Teeter Christina See
Publisher Content Coordinator Writer Writer

Ll Uy 1

Michael Berry Tracey Simpson Molly Cobane Elizabeth Looney
Photographer Photographer Writer/ Photographer
Client Relations Specialist

If you are interested in contributing or nominating REALTORS® for certain stories,
please email us at JeffWhite@RealProducersMag.com

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but remain
solely those of the author(s). The paid advertisements contained within the Memphis Real Producers magazine are not endorsed or recommended by The N2 Company or the
publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.
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I want to encourage you to make plans to attend our
next Real Producers ROUNDTABLE, where we will
hear from several titans in the industry about what
it means to “Sharpen your Axe.” This will be an
amazing event like none other with plenty of time
for Q&A and networking following.

“Sharpen your axe” serves as a powerful metaphor-
ical reminder for us to continually invest in self-im-
provement and preparation throughout our careers.
Just as a woodcutter meticulously maintains their
axe to optimize performance, real estate agents
must consistently refine their skills, knowledge,

and tools to excel in their dynamic field.

1. **SKILL ENHANCEMENT"*: Like sharpening the
blade of an axe for efficiency, real estate agents
should focus on honing their core skills. This
includes improving negotiation tactics, refining
communication abilities, and mastering the art of
closing deals. Continual training, workshops, and
staying updated on industry best practices are

essential for staying competitive.

2. "MARKET KNOWLEDGE*": Just as a sharp axe
cuts through wood effortlessly, staying informed
about local real estate market trends, regula-
tions, and emerging technologies allows agents to
navigate their industry with ease. This knowledge
empowers them to provide valuable insights to

clients, helping them make informed decisions.

3. *NETWORKING AND RELATIONSHIPS**:
Building and maintaining relationships with clients,
colleagues, and industry professionals is akin to
sharpening the handle of the axe. These connec-
tions can provide referrals, access to resources, and
opportunities for collaboration. Cultivating a strong

network is crucial for long-term success.

4. **CONTINUOUS LEARNING**: Sharpening the
axe represents a commitment to lifelong learning.
Real estate professionals should seek out opportu-

nities for growth, whether through certifications,

8 - October 2023

»» publisher’s note

YOUR AXE”

seminars, or mentorship programs. Staying curious

and adaptable is vital in an ever-evolving industry.

5. *TIME MANAGEMENT AND EFFICIENCY**: Just
as a well-balanced axe is easier to wield, effective
time management and organizational skills are
essential. Agents should streamline their tasks,
appointments, and administrative work to focus on
their core responsibilities, such as client service

and deal negotiation.

6. “ETHICAL CONDUCT**: The final polish on the
axe is ethical conduct and professionalism. Just

as a well-maintained tool showcases the woodcut-
ter’s dedication, ethical behavior builds trust and
credibility in the real estate industry. Upholding
honesty, integrity, and transparency is fundamental

to long-term success.

“Sharpening your axe” is a reminder to all of us that
success in our careers is not a one-time achieve-
ment but an ongoing journey. By consistently
improving our skills, staying informed, nurturing
relationships, embracing lifelong learning, manag-
ing time efficiently, and upholding
ethical standards, we can ensure
our “axe” remains sharp and
effective in a competitive and

ever-changing market.

Jeff White, Owner/Publisher

4:30-7:30

SCOTT STADER
NMLS 104 HO4043

Only 9% of people can
name their Realtor after &
years. Put a system in
place today to brand your
name with clients forever!

Erand yowzde@ with
an. item af value

GIVE
pmse il CUTCO!

today to set up a
zoom gift consult
and get a FREE

plece of Cutco

Contact Ben to get your
Gift System in Place

(318) 364-7046

Ben@thegratusgroup.com
,SHARP

\ /;,r RETENTION MyCutcoRep.com/BenCunningham

MORTGAGE
RATE

LA EHULA
MMLS D 372373

PORTRAITS « BUSINESS -« LIFE
SPORTS PHOTOGRAPHY
CELEBRATIONS « PETS « FAMILY

1S ?A&f%f

901-482-8027 « tsimpsonphotos@ gmail.com
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partner spotlight
e | e a m ’ Photos by Elizabeth Looney Photography
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ASHLEY KOON & ALLISON BRIGMAN

A Tale of Resilience, Friendship, & Excellence in the Mortgage Industry

In the bustling world of real estate, where THE A-TEAM: A STRONG experience of over 18 years in the

P competition can be fierce and challenges SUPPORT SYSTEM industry, they’ve earned their place
numerous, the story of Ashley Koon and Today, Ashley and Allison operate as among the best.
Allison Brigman, also known as “The a dynamic team of four, with Maria
A-Team,” is nothing short of inspiring. Morgan as their Senior Processor Their dedication and hard work have
These two remarkable Loan Originators and Stacy Wright as their Loan not gone unnoticed, as evidenced by
with Cardinal Financial Mortgage Officer Assistant. With a combined their impressive list of accolades. From

share more than just a profession; they
share a bond of friendship that’s as
unbreakable as it is exceptional. Born
in Memphis, Tennessee, and raised in
Bartlett, their journey together has been
one of unwavering support, unyielding
determination, and a commitment to

turning dreams into reality.

A UNIQUE CONNECTION: FRIENDSHIP
- Ashley and Allison’s connection goes
L beyond the workplace. They live merely
1.5 miles apart in Arlington, Tennessee,
and are together almost 99% of the time.
If you are looking for one, odds are they

are probably always together.

ke Their journey began with educational
3[4

" % I'-! i aspirations. Ashley graduated from the

University of Memphis, while Allison

g ” 'JI]lll..u i
’“ 1 il :|I|'| || il received her degree from the University

[ itk F W S ) . of Tennessee, Knoxville. Both earned
LET Tl — ] eryact L R }’41*'“”'

2 1 1 Administration in 2004, setting the

I'l i |

a Bachelor of Science in Business

stage for their eventual career in the

T
mortgage industry.
T s e i i o TLMERSCLLLLT T ey TR T
| |
_ | Nl I I|||| |[ Right out of college in 2004, Ashley and
) T LT .'I'I ' TV | 11T| RIS |t e Allison both landed jobs at Wells Fargo
s i =L Al Iid || | L =L Financial, primarily focusing on refi-

‘-], ) ik r; Il | - . nancing. At Wells Fargo, they competed

ARl

: r. 4 '--| F_ﬂ |} ||_: ||| . [ [ earlier in gymnastics. However, it was
ity 3 : in 2011 that they transitioned to the

against each other, just as they did years

purchase side of the mortgage industry,

!1 3 | marking a significant turning point in
Il & mml their careers.




The most rewarding part of
their business, they say, is
taking the time to understand
their clients’ stories, goals,

needs, and dreams.

being recognized in the Scotsman
Guide’s Top 1% Mortgage Originators
in America to winning the Memphis
Most award for Best Mortgage
Company in 2020 and securing
President Club honors for the last

10 years, their achievements speak
volumes about their unwavering

commitment to excellence.

Life, however, had its curveballs to
throw at Ashley. In 2014, she was
diagnosed with breast cancer. What
could have been a devastating blow
turned into a story of resilience

and unbreakable friendship. Ashley
faced eight rounds of chemother-
apy, 32 rounds of radiation, and
several surgeries, all while keeping

her career on track.

Throughout this challenging period,
friends and family rallied around
her, but none more than Allison. She
stood by Ashley’s side every step of
the way, ensuring that the business
continued to flourish, and their
clients received the same dedicated

service they were accustomed to.

During Ashley’s chemotherapy
sessions, the two of them would sit
side by side, laptops open, working
on loans and pre-approvals. The
message was clear: no matter the
adversity, they were there for their
clients, unwavering in their com-

mitment to delivering results.

Ashley’s resilience shone brightly as
she continued to work out six days

a week during her treatment, a tes-
tament to her indomitable spirit and
her steadfast dedication to both her

physical and mental well-being,.

PASSION AND REWARDS:
MAKING DREAMS COME TRUE
Today, what fuels Ashley and
Allison’s passion in their busi-

ness is helping clients achieve

homeownership. For many, owning a
home is a lifelong dream, and the satis-
faction of being able to make that dream
a reality for their clients is what drives

them forward.

The most rewarding part of their
business, they say, is taking the time to
understand their clients’ stories, goals,
needs, and dreams. By seeing their cli-
ents as real people with genuine aspi-
rations, Ashley and Allison can match
them with the best loan products and

create a seamless lending experience.

In addition to their dedication to their
clients, Ashley and Allison are actively
involved in supporting their community.
They lend their support to the West
Cancer Clinic and St. Jude, organizations
that make a significant impact on the lives
of those facing critical health challenges.

FAMILY, FRIENDSHIP, AND

SHARED INTERESTS

Beyond their professional life, Ashley
and Allison are deeply committed to
their families. Ashley is the proud
mother of two daughters, Harper and
Brinley, both of whom are following in
their mother’s footsteps as cheerleaders.
Allison is married to Troy, her husband
since 2006, and has two boys, Cole and
Carver, who excel in competitive base-

ball and soccer, respectively.

Their bond extends to their leisure

time, where they often find themselves
traveling, going to the lake, and spending
quality time with each other’s families.
Though not related by blood, their con-
nection is as close as that of sisters.

As individuals, they possess hidden gems
that aren’t easily found in their online
bios. For example, Ashley’s remarkable
feat of never missing a day of school
from Kindergarten through 12th grade
speaks volumes about her dedication and

commitment to her goals.

WORDS OF WISDOM

When asked what advice they would
give others, Ashley and Allison are
quick to share their wisdom. They
emphasize the importance of setting
goals and not being discouraged by
rejection. Every closed door, they
believe, leads to another opportu-
nity. Experience, they say, comes
from making mistakes and learning
from them, much like the loans they
close— they are like intricate puzzles
that they piece together in order to
get the loan CTC (Clear to Close).

But if there’s one thing they want you
to remember, it’s their unbreakable
bond of friendship and the commit-
ment they share as a family, both
personally and professionally. They
exemplify the notion that doing what
you love and calling it work is the

secret to success and happiness.

LEGACY OF GREAT MOMS

When it comes to what they want

to be remembered for, Ashley and
Allison have their priorities straight.
They aspire to be remembered as
“Great Moms” who’ve raised four
wonderful children between them,
leaving an indelible mark on the lives

they’ve touched.

In the words of Floyd Mayweather, they
live every day as if it were their last,
striving to be the best versions of them-
selves. And as realtors, friends, and
mentors, they inspire us all to reach for
the stars, chase our dreams, and, above
all, cherish the bonds of friendship that

make every journey worthwhile.

In the realm of real estate, Ashley
Koon and Allison Brigman are not just
“The A-Team”; they are a testament
to the power of resilience, friendship,
and unwavering commitment. They
remind us that the most extraordi-
nary achievements often begin with

extraordinary friendships.

Memphis Real Producers - 13



Mortgage Investors Group Supports Breast Cancer Awareness Month

{ AMORTGAGE
INVESTORS GROUP

4

Speedy Customer Follow-Ups
Fast Pre-Qualification
. : Proven Track Record & Reputation

FREE INTERIOR DESIGN CONSULT
GET A PAIR OF COMPLEMENTARY PILLOWS

LUXU Rﬁ BY REFERRING CLIENTS.

INTERIOR BY

. I'

e
/""
4

TODD DARLA MANO LINDA LAURA TAYLOR DAVE
H A R K Av Y = BROWN BOSTON BOYADJIAN MCDOWELL BOYD BIRMINGHAM MCDOWELL

BRANCH MANAGER SR. LOAN OFFICER SR. LOAN OFFICER SR. LOAN OFFICER LOAN OFFICER LOAN OFFICER LOAN OFFICER

S H AI N B E RG e 901-619-0418 901-277-8694 901-496-6266 901-266-1229 901-672-5589 901-440-9853 901-761-6910

ATTORNEYS AT LAW

luxuryinteriorbytl.com

ROBIN SAM MARK LASHONDRA AMY SONYA MORGAN
REVIERE SUMMERFORD SYKES TODD WESSON POLLARD BROWN SIMS
LOAN OFFICER LOAN OFFICER LOAN OFFICER LOAN OFFICER LOAN OFFICER SALES MANAGER _TEAM LOAN OFFICER

901-482-3729 662-397-4188 901-573-7474 901-568-6591 901-482-3250 901-596-9006 901-761-6910

YOUR Closing -~ Pt e e SIGEE
Title Services TEAM | &8 & B, Sy 901-761-6910

1000 Brookfield Road, Suite 225 - Memphis, TN 38119

www.MIGMemphis.com
Top Quality Photography, 3D Virtual

www.harkavyshainberg.com Tours, Drone PhOTOE.JrO.th and Video fo Check out what over 2,900 MIG customers have to say about their experience on % % Kk k k
www.jeremichmcguire.com Set Your LISflng Apart

JEREMIAH M“GUIRE

901.494.1622
ieremiuh@hﬂrkuv',rshuinberg.com

Programs based on borrower qualification. Equal Housing Lender — MIG NMLS #34391, Todd Brown NMLS #125455, Darla Boston NMLS #185666, Mano Boyadjian NMLS #659274, Linda McDowell NMLS #185756, Laura Boyd NMLS #1175847, Taylor Birmingham NMLS #288318,
Dave McDowell NMLS #168743, Robin Reviere NMLS #2431276, Sam Summerford NMLS #1245050, Mark Sykes NMLS #1734844, LaShondra Todd NMLS #1857997, Amy Wesson NMLS #556838, Sonya Pollard NMLS #358061, Morgan Brown Sims NMLS #2373173.
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Our EXPERTISE equals your COMFORT. |

We want to be

your preferred
Heating and A/C

=

How Does Memphis ==HVAC
h RIILALL -
el ot nlabeeim ontractors

- | - . -
RealfProducersiWork? * _
. SEEEE g - —_— - SERVICES.LLC =, g Provided Services on any Make/ModelEfficiency
mruiN =2k G. INSP | ? x » HVAC System Inspections

T . Ca " Now: « Repairs/Service/Installation

MAIHNTEMANCE

- Zone System Install/Repair

AT
—— » Thermostat

The Heartbeat: We seek to elevate the culture of our
local real estate community by INSPIRING us to
KNOW ONE ANOTHER BETTER, creating stron-
ger CONNECTIONS, more trusted relationships, and

more repeat business for everyone involved.

Distribution: This magazine is sent free of charge

to the top 500 agents in the greater Memphis area
based on MLS productivity. Within this area, there
are over 5,000 active agents, but everyone who
receives this publication is part of an elite group. You
are remarkable. Just to be in this group is truly a
badge of honor!

Content: This is all about you, the Memphis real
estate community. We do personal and unique stories
on members of this community, giving you a platform
to inspire others. Our goal is to go beyond the num-
bers and take a deep dive into the personal side of the
industry, to inspire us to know one another better. It
costs absolutely nothing for a real estate agent to be

featured in the publication.

But to be featured, an agent must be nominated by a
peer or leader in the Memphis real estate community.
We are always taking nominations and encourage
you to nominate individuals who are making a huge

impact on our local real estate market.

Our Partners: Anyone listed as a “preferred part-
ner” in the front of the publication is a part of

this community. They will have an ad in every | l
issue, attend our events and be a part of our

online community. We don’t just find these

FOR THOSE WHO MAY BE NEW TO REAL PRODUCERS, OR IF YOU ARE JUST
CURIOUS, HERE ARE SOME QUICK FACTS ABOUT REAL PRODUCERS:

businesses off the street, nor do we work with all
businesses that approach us. One or many of you
have recommended every single preferred partner
you see in this publication. We do not meet with
businesses until they are vetted by one of the
agents in our community and receive a “stamp of
approval.” If you are looking to add to your arse-

nal of incredible vendors, look no further.

Connections: We love connecting REALTORS®
and BUSINESSES in a variety of creative ways. If
you ever would like a personal introduction, we

would love to arrange it.

Events: Along with the monthly publication, we
host various social networking events where top
agents, along with our top preferred partners, get
together at reputable local venues to rub elbows,
mastermind, have a good time and strengthen our
greater Memphis community. We communicate
information about the events through the publica-

tion, emails and social media.

Contribution: If you are interested in contributing,
nominating REALTORS® for certain features,
know of top-notch affiliate partners who should
be a part of our community or would simply like
to network, please email me at any time. I look

forward to hearing from all of you!

Jeff White
i ;
Ve, Owner/Publisher
A Memphis Real Producers
) Jeff White@RealProducersMag.com

= Air Quality Solutions

« Consultation/HVAC System Design
(901) 550-4845

« Duct-work Repairs & Installation = Energy Audits
« Home Warranty Inspections + Home Inspection Punch List
*Confracted licensed General Confractor for any additional repairs or remodeis.

First American
Home Warranty™

MNearly half of our customers had a
home system break in their first year

with us.* Their spook-tacular First Your Local Resource

Seth Lacher
901.282.6273
slacher@firstarm.com

American home warranty coverage
sure came in candy when they
neaded it!

Contact me for details

“My goal is to bring value to your business"

firstamrealestate.com | Phone Orders: 800.444.9030

In the realm of mortgages, every hero doesn’t
wear a cape ~ meet Kyle Porter, the..

Super Stockton Mortgage
Superstar Producer!

Unleash the power of ultimate mortgage solutions today!

Kyle Porter
Super Producer and Branch Manager NMLS 45445
901.590.7193 | kyle.porter@stockton.com

STOCKTON

MORTGAGE

Stog

Stockton Mortoage NMLS 8259 | Equal Housing Lender |



' Devarrio “Dee”

LAK

\
\

rising star

By Christina See | Photos by Tracey Simpson

A DREAM FULFILLED

“I wanted to become a REALTOR®
in high school. I can remember my
mentor coming to me in the fall

of 2005 asking what I wanted to
do when I graduated high school.

I was 17 and I bluntly stated I
wanted to be a real estate agent.
My mentor looked at me and said
real estate is a trade, you need

to go to college, get a degree and

make real estate your Plan B.”

Dee Lakes was born in Cleveland,
MS, and grew up in Drew,

MS. He attended Northwest
Community College, where

he received his Associate

of Business Administration

Degree in 2009, and Columbia

Southern University, where he
earned his Bachelor of Science

in Organizational Leadership
Degree in 2023. After college, Dee
worked in Banking and Insurance,
but he was still just as passionate
about becoming a REALTOR® as
he was in high school. He received

his real estate license in 2020.

Dee has been a REALTOR®

now for three years and two
months. He has been with
Patterson Homes Real Estate
Agency ever since he earned his
license. As of January 2022, Dee
is the MS Managing Broker of

# = L
- e ' -
) L4 rl ‘ “ *‘-".“
1 g - Stay the course, seek help
S when necessary, and don’t
-

"I\ i
UITHng Kene
3 Keys Thar
L2 TOFE O
=0

_apologize for blazing a path
that God has called you to do!

Patteson Homes Real Estate Co.
He achieved MMDC in 2021 &
2022, he was Rookie of the Year
in 2022 for Patterson Homes,

and he was the highest-grossing
commissioned agent at Patterson
Homes for 2022 out of over 80
agents. Dee is also a graduate

of Leadership MAAR Class of
2023 and is a current student

in Leadership MS. He is set to
graduate in December 2023. His
volume last year was around $7
million and his career volume as a
REALTOR® is around $20 million.

“My focus right now is informing,
O O

guiding, and educating my clients,

9
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especially first-time homebuyers, as
well as my agents. Being able to be a
part of and share an integral moment
in a new homebuyer’s life, all while
educating them on the process, is what
I am passionate
about right now.
Real estate is what
I eat, sleep, and
breathe! This has
always been some-
thing I’ve wanted to
do, even as an ado-
lescent, and now

I am fulfilling that
dream and doing

what I love!”

In defining suc-
cess, Dee says,
“Success to me is
something that
varies from person
to person; it’s an
achievement of

a particular goal
that one has set out to conquer. The
one thing I want to capitalize on is
my willingness and determination
to push through any obstacle. I'm a
businessman at heart and know what
it takes to succeed in the business

>

world and run a successful business.’

Dee has been married to his beauti-
ful wife, Tamera Lakes, for 11 years.
Tamera is an Interior Designer and
owns a Luxury Pillow line. They have
two children: Carsyn (11) and Skylar
(5). The family loves to travel and
spend time just loving on each other.
“My wife loves to read her Bible,
design, and just make things pretty!
My son is a gamer and loves to play
sports. My daughter is a Princess

of all Princesses! She loves to play
dress-up as she has all the characters.
She loves to put on kiddie makeup
and absolutely loves to play Roblox
with her great friend who is just three

days older than her.”
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In addition to traveling with his
family and friends, Dee likes to
mentor others and is a devoted
lover of Christ. Dee also sup-
ports St. Jude, RPAC, a host of
sports teams and little leaguers
and soon, the LeBonheur, MS/
TN Realtor Benevolent Fund.

Dee would like to be remem-
bered as a God-fearing, free
spirit, philanthropist, and all-
around knowledgeable person
who is passionate about his
craft. He wants to be remem-
bered as a family man who loved
his wife, kids, parents, relatives,
and everyone he met. He would
love for everyone to know the
heart and work that is put into

building a legacy for his family.

Advice to the up-and-coming top
producers: “Stay the course, seek
help when necessary, and don’t
apologize for blazing a path that
God has called you to do!”

Dee’s favorite quotes include:
“The true test of a man’s charac-
ter is what he does when no one
is looking.” - John Wooden

“Trust in the Lord with all your
heart and lean not on your own
understanding, in all your ways

acknowledge him, and he will

direct your path.” - Proverbs 3: 5-6

“When you do more than you're
paid for, eventually you’ll be paid
for more than you do.”

- Zig Ziglar

Big League Movers would like
to congratulate Devarrio
"Dee" Lakes on their Rising
Star feature this month!

Big League is the proud monthly
sponsor of the Rising Star Article in
Memphis Real Producers Magazine.

— -

[Ton beck . |
DELIVERIES

VA TE LINE - LISV - WFPRADOHE

STORAGE
SHORT TERM STORAGE
LONG TERM STORAGE VAULTS
MOVERS INCLUDED

ALL-INCLUSIVE
MOVING SERVICES
MOVING
LOCAL & LONG DISTANCE
STORAGE * WAREHOUSING

> TRANSITIONS "=

PACKING
UNPACKING,
PLASTOMAT,
ANTIQUES

@urlall:inclusivelseryicesthelpirealtorsfand!
smalltbusinessesibymakingjtheirjjobsleasier!

4660 Distriplex Dr Memphis TN 38118 * BigLeagueMovers.com

901-486-6897 * Sales@BigLeagueMovers.com
Fully licensed, bonded & insured.




NOMINATE YOUR
FAVORITE AGENT:

We are always accepting nominations

for feature stories! If you know a
colleague who is absolutely ON FIRE
and deserving of celebration, we would
love to feature them in an upcoming
edition of Memphis Real Producers magazine! Categories
may include Top Producer, Rising Star, Team Leader,
Broker, Giving Back to the Community, etc. To nominate a
fellow REALTOR®, simply scan this QR code and follow the

prompts. We look forward to receiving your nominations!

Contact us for a
complimentary

AN
Commercial & Residential Services
Move-Ins/Outs | Floor Services | Upholstery Cleaning
COVID Defogging | Window Cleaning & More!

Gary Holmes Jr. - Owner

holmesclutchcleaning@gmail.com
HolmesClutchCleaning.com
El @holmesclutch
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RECOMMEND YOUR
FAVORITE VENDOR: E E

What makes our preferred partners

different than any other “vendors

list” is that we only partner with E
businesses that have been vetted and "
recommended by top agents. In other

words, our preferred partners are trusted businesses that
can be considered the best in their particular industry. Don’t
see your favorite on our list? We would love your recommen-
dations! Scan this QR code and recommend your favorite
affiliate business and be sure to state what you love about

them! We look forward to receiving your recommendations!

Helping you find a home loan you’ll feel great about

Your Local, Jzusied, Lender

Whether you’re buying your first home, moving up, or

about the variety of loan products we have to offer.

SHELLEY DUNN
Producing Branch Manager | NMLS #185241
901.870.1107

Email: shelley.dunn@swbc.com
Web: shelleydunn.com

N\
SWBC. | Mortgage

L—J restrictions and conditions may apply. Not all loan programs or loan amounts available in all areas. Programs and guidelines subject to
SEMEER - change without notice. Corporate office: 9311 San Pedro Ave., Ste. 100, San Antonio, TX 78216. © 2023 SWBC. All rights reserved.

down-sizing, | focus on helping you get the right loan product
for your particular situation. Contact me today to learn more

7145 Swinnea Rd, Suite 1, Southaven, MS 38671

SWBC Mortgage Corporation, NMLS #9741, check licensing at www.nmlsconsumeraccess.org. Loans subject to credit and property approval,

Get your move on

rything with you on your move. But you con take y

Connect More
200 Mbps Internet
1-year rate
guarantee
per month
for 12 months
WiFi equipment
included

@ Yisit a store today

THE ACE AGENCY LLC

THE BEST AGENTS
IN THE BUSINESS!

ALFA

INSURANCE

YOUR #1 CHOICE
FOR INSURANCE

ACROSS THE STATE OF MISSISSIPPI

AUTO | LIFE | HOME | COMMERCIAL

ALLEY EJLALI
Office (662) 893-0928 | Cell (843) 324-0930
AEjlali@alfains.com | www.alfainsurance.com/alleyejlali

EDCO

——=THTLE & CLOSERG SERVIETS. TR —
CLA RS ANEWCITER, a KV UM

EDCO Title provides exceptional
closing and title services such as:
RESIDENTIAL & COMMERCIAL REAL ESTATE CLOSING,
REFINANCES, LEASES,

REMOTE CLOSING SERVICES (WE COME TO YOU),
REO PROPERTY CLOSINGS, RELOCATIONS

6510 STAGE RD, STE 1, BARTLETT, TN 38134
shawn@edcotitle.com
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With over 17 years of mortgage
lending experience, Bob Zacher
Is committed to finding the
right program to meet each
customer's financial
needs.

FIRST CITIZENS
NATIONAL BANK

AVP & Mortgage Loan Originator

BZacher@FirstCNB.com
@ Member 901-489-1217
gm FDIC  \Mis #137172

N2<&=
GIVES

SINCE 2016, N2 HAS DONATED Right coverage

! Right price.
‘\ Right here in town.

Joe Sarrio Ins Agency Inc

Joe A Sarrio, Agent

2085 E Winchester Bhvd 5te 103
Colllerville, TH 38017

Bus: 901-853-0831
TN@josinsurance.net
www.Joelnsurance.net

Here's the deal. The right
insurance should help
you feel confident and
comfortable. I'm the right
good neighbor for that.
Call me today.

TO HELP END MODERN-DAY SLAVERY.

The N2 Company — the organization behind this
publication and hundreds like it — is financially
committed to end human trafficking.

Like a good neighbor,
State Farm is there.”

Thanks to the businesses within these pages,
our Area Directors, and readers like you, we're able
to break the chains of this horrible reality.

e @ RP [ %

Visit n2gives.com to learn stae Farm

more about our fight. ?m;.. & StateFarm
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CroweHVAC.com | 901-413-5361 |

BUILT TO A HIGHER STANDARD™

Americom Stamdord

HEATING & AIR CONDITIONING

St Jude Childrens
Research Hospital

Fraud Partner

Check out our Facebook

We will donate $100 page to see if you can

for each residential
HVAC installation
completed to St. Jude
Children’s Research
Hospital® to support its
mission: Finding cures.
Saving children.®

f /croweheatingandair

find out "Where's Richard” ! _

info@crowehvac.com

Let us worry about
HVAC Maintenance.

Sign up for our Maintenance Plan.

AC & Duct Inspection
Furnace & Plumbing Visit
Includes:
Two Visits per Year
10% Off Repairs
No Weekend or Overtime Charges
2 Payment Options
(Monthly or On Time)
$20 per System, $9 per Additional System
Addons:
b $4/mo. additional for quarterly visits
7 $1/mo. additional for gas fireplace

& Armstrong

Make your next move your best move.

a

&~
PHOTOGRAPHY | VIDEO | AERIALS | TOURS

Honest Relationships. High-Quality Media.
A package for every listing.

Lensman Real Estate Photography

www.lensmanphoto.com
972-814-1937
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By Cassie Teeter
Photos by Elizabeth Looney Photography

Family. Ambition.
Integrity. Resilience.

atthew Wallace was born in
Columbia, South Carolina
and grew up in Fordyce,
Arkansas. After graduating
high school, he attended Ouachita
Baptist University in Arkansas. In 1999,
he graduated with a degree in education.
He became a high school football coach
while also teaching Physical Education
at several schools in both Arkansas and
Desoto County.

His transition to a career in real estate was the

result of his interest in home renovations. In 2016,

he earned his license and became a REALTOR®.
He started off as a solo agent at Keller Williams
Realty. Then, in 2017, he started his own team. He
now works with the Heart to Home Group of RE/
MAX Experts.

The biggest obstacle Matt has faced during his
career was completely starting over in a new city.

Moving from Mississippi to his current office in

Tennessee, he had no contacts or an existing sphere

of influence, so he went out and made it happen.
“I called everyone I could. Door knocked, cold
called, and held open houses... If people would

listen, I would talk.”

After seven years in the business, Matt has earned
an impressive career volume of $61 million, not
including off-market deals for renovations. Last

year, his total volume was $9.6 million. He has

achieved Multi-Million Dollar Club status each year

and has been awarded lifetime membership.

Matt’s wife, Samantha, has been an important

part of his success. The two work together at The
Heart to Home Group of RE/MAX Experts, where
Samantha is a broker. Matt looks up to Samantha

because she makes him want to be a better person.

Matt has one daughter, Taylor. Matt and Samantha have two

sons, Ollie and Andy. Taylor runs the children’s program at
Lifetime Fitness and the boys love to play sports and go swim-
ming. The whole Wallace family is very active. They love to take
vacations and visit family, especially in Colorado. Matt especially
loves to go deep-sea fishing. He also has a passion for supporting
Shelby County Schools English Language Learners.

“Being a husband and a father is number one. Success is being a
good husband, father, and Christian. It’s becoming a better ver-

sion of myself each and every day.”
His current career focus is on broadening his group’s areas of

expertise. For example, Matt got his contractor’s license and is

working to grow that and the renovation aspects of his business.
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The Heart to Home Group also prioritizes helping new

agents learn the ropes. The team is like a family. They look

out for one another and take pride in each other’s successes.

“I am a licensed REALTOR® and General Contractor. I
know what agents need for repairs to close a deal. I want
to help as many of my agent friends as possible with

construction.”

“Real Estate will always be a tool to help people and
build relationships. I'm excited to watch my wife,

Samantha Wallace, grow our team!”

To up-and-coming producers, Matt says:
“That thing you don’t want to do. Yes, that thing. That’s
what’s holding you back in this moment. There are no

shortcuts along the way. Do the work!”

28 - October 2023

Matt and his team aim to be remembered for
four of their core values. The first is family.
They care about the people that they work with
and provide for. The second is ambition. They
have big goals and are willing to make sacri-
fices to get there. The third is integrity. The
group all go above and beyond to always do the
right thing. The fourth is resilience. They stay
strong and find solutions to adversity, just like
Matt did when he first started out!

With these values driving the Heart to Home
Group, it’s no surprise that Matthew Wallace
and his team are so successful. To stay updated,
check out Matt’s morning blog! It is called
#mattsmorningminute and can be found on

either Facebook or Instagram.

That thing
you don’t
want to do.
Yes, that
thing. That’s
what’s
holding you
back in this
moment.
There are
no shortcuts
along the
way. Do
the work!

- 4
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GETA 2 JN FoundationPM.com
GUARANTEED ' |il3_uyYourHouse.com EPM _| Quality Rental Homes

CASH ANY H QO US5E.

YOUR HOUSE! 2.4 James Wachob PROPERTY MANAGEMENT
Dear Realtor Friends, <S4S Do Topalrs IROBSSETY I N G R EAT E R M E M P H I S

Do you have a listing that needs to be sold AS-IS - Tenant occupied or vacant Q ualit y Rental Homes

or quickly? James will make a cash offer to buy SN0 e A R D
. - i - Large package deals
any house in the Memphis area! We love working « Foundation Failure

with our fellow Realtors! * Fire-damaged properties -
- Seller's Agent keeps both sides of the commission

We buy tenanted properties!

, CALL: (907)-509-9889
“eaggpe

All aspects of managing your new rental property are-already in
place. Once you gre under contract on a property you

love, your relationship with the property managers will begin as
we go to work for you;

« Marketing your rental to obtain a qualified applicant
- Vetting and placing quality tenants

= Collecting monthly rent, on time

« Responding to maintenance requests, in a timely manner

« Communicating with tenants, and rental owners

» Keep your property occupied and cash-flowing so you get to
sit back and enjoy your monthly rent payments as they are
deposited into your account.

5%% &(/w%ﬁ%

Foundation Property Management, LLC 8520 Macon Road Cordova, TN 38018 Foundation Property Management, LLC is a licensed Real Estate Brokerage in TN (294924) & MS (B-20004)
Licensed in TN E294924} & MSs fﬂﬂﬂ'ﬂﬂ-‘} ! 8520 Macon Road Cordova, TN 38018 901-633-1484
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P» cover story

JENNIFER
ARENDALE

HAPPY, HEALTHY & HELPFUL

By Christina See « Photos by Tracey Simpson

Jennifer was born in Memphis and grew

up in Raleigh. After high school, she joined
the Memphis Police Department as a PST
(Police Service Technician). PSTs are the
people in the white cars with the yellow
lights that work in the traffic department.
She would work traffic accidents of all kinds,

direct traffic, work crossing lights, etc.

The police work helped her pay for her college
degree. She attended Southwest Community
College, where she studied Criminal Justice. After
college, she knew she didn’t want to be a police offi-

cer, but she wasn’t sure where she was heading.

Jennifer left MPD and went to work in the copier
industry doing administration and sales. From
there, she met a friend who owned an estate sale
business who asked her to come work for him.

She said no at the time because she needed a
steadier and more reliable income. In 2003, though,
Jennifer decided to join her friend in his estate sale
business. She stayed there a few years, but then she
went looking for something more fulfilling. She still

lends an occasional hand in the estate sale business.

Jennifer talked to her family one weekend about
selling real estate, and she decided to take a real
estate class that was starting on Monday. She
received her license in December of 2006 and

got busy selling in 2007. She interviewed with a
few companies and found her real estate home
with Prudential Collins-Maury. She loves them

so much that she is still there, and they are now
Coldwell Banker Collins-Maury, Realtors. Jennifer

32 - October 2023

is delighted to say, “17 years here with the same
company and family!” She obtained her Brokers

license in 2018.

Jennifer has won the Inner Circle Award,
Presidential Award, Outstanding Service Award,
and is in the Top 1% of Coldwell Banker agents in
the State of Tennessee and North America. She has
also facilitated over 500 transactions in her career
and her total volume last year is over $17 Million.

Her average list-to-sales price ratio is 97%.

Jennifer’s real estate business focuses on the service,

not sales, as she keeps her client’s best interests at
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THE MOST REWARDING PART OF MY BUSINESS RIGHT NOW IS

WORKING WITH ALL DIFFERENT TYPES OF PERSONALITIES AND
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heart. Her strengths are networking, neighborhood
knowledge, and personal service. “The most reward-
ing part of my business right now is working with

all different types of personalities and seeing them

happy at the end of the transaction. I am all about

customer service and being a good agent. I want my

clients/friends to have a great experience with me as

their agent. I also look to learn something new from

all the other agents that I encounter. One of my big-

gest hurdles was, and still is the work/life balance.
I'have a great support system of family, friends and
other REALTORS® that help me stay balanced.”

Jennifer has been married to her husband, Mark,

for 27 years, and they have a son, Dylan, who is 25.
Mark and Dylan are big golfers, so Jennifer spends
most of her weekends hanging out with friends

and with her dad on Sundays. When asked about
any hobbies, Jennifer says her husband would say
her hobby is shopping for clothes and jewelry!
Something not many people know about Jennifer is
that she had weight loss surgery in 2018, and she has
lost over 150 pounds! She says it’s the best decision

she ever made regarding her health and well-being.

When asked to define success, Jennifer says,
‘Success is about being happy. It’s not a monetary
amount or a sales volume amount, but truly being

happy with yourself, your work life and home life.”

Jennifer would like to be remembered as a great
agent who worked hard for her clients and was
good to other agents. “I am a helper,” Jennifer says.
“I will help any other agent to learn something new,
share tips or info, show a house, fix your sign, or
let you know something is wrong at a house. We all

122

have to work together in this

“At the end of the day, my friends would say that

I am always the one who is pulling everyone
B E G E R -6 together. I absolutely love the circle of people I
have in my life!” Real Producers is happy to have

Jennifer in our life!

SUCCESS IS ABOUT BEING HAPPY. IT’'S NOT A MONETARY
AMOUNT OR A SALES VOLUME AMOUNT, BUT TRULY BEING

HAPPY WITH YOURSELF, YOUR WORK LIFE AND HOME LIFE. 99



GUARDIAN
TITLE

* Full service on every transaction

and Closing Costs Estimator
* Timely and accurate title commitments
* Superior communication
* Knowledgeable and professional staff

REALTORS® enjoy:

* Online or App-based Net Sheet Calculator

* Contract upload capability, email, or drop off

HODGES

Expect professionalism.
Lincoln Hodges, Attorney at Law
lhodges@gohodgeslaw.com

L. Rees Hodges, Attorney at Law
rhodges@gohodgeslaw.com

2294 S. Germantown Road ¢ Germantown, TN 38138
P:901.754.6440 * www.gohodgeslaw.com

PRACTICE IN TENNESSEE
AND MISSISSIPPI
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PRECISE NUMBERS
PRECISELY WHEN
YOU NEED THEM!

Create custom Seller Net
Sheets, Buyer Estimates
and Refinance Estimates
online or in print with
our quote calculator.
Then easily submit your
order with just one click!

SERVICING
.- THE GREATER
MEMPHIS AREA

At Wilson Home Inspections, your
client's future property will be
inspected by an

who has 13+ years of
construction experience and is also a
firefighter. Refer the inspector you can
trust to find all the safety hazards.

@

COLIN@HOMEINSPECTIONMS.COM
901-461-9417
HOMEINSPECTIONMS.COM

Licensed in New Home Inspections in Mississippi!

f @INSPECTMS

BT = CALLNOW!
Moving \o(844) 920-2966

STRESS FREE

MOVING SOLUTIONS

Over the years, Black Tie Moving has built a
reputation fo lence within the industry
by providing e tional moving services to
customers in cities across the United Stotes,

Brack Tie

N YR i
el p

AGENT ADVANTAGE

A PROGRAM FOR REALTORS

WHY BLACK TIE?

PROFESSIONAL TEAM
Our movers are background
checked and clean cut, providing
you with the utmost professionalism

while in your home.

LICENSED & INSURED
@ We are licensed and insured fo

() siGNuP
(>) REFER CLIENTS v
\Z

cover any accidents that may
happen during your move.

TRUSTED
We are a trusted moving
company that has worked with

many celebrities and rock stars
just like you!

(3) EARN MONEY!

www.blacktiemoving.com/VIP
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npiweb.com/nwms - 901-497-0943 - nwms@npiinspect.com i @npinorthernmississippi.com
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Mortgage Lending Done Right

announcement

{s’ "I love the idea of being able to guide someone along the path of homeownership.
The best part of my job is helping families realize their dream of owning a home.
I'm always available for my clients so please contact me anytime."

Be sure to follow us on Facebook and Instagram so you a -
can find out who is being featured, check out upcoming e — ™
events and much more! e ' Y 4

We’re focused on growing the personal and professional

CARDINAL

Ashley Koon Edwards
Cardinal Financial Company, Limited Partnership

grow their businesses together. We're telling the true \ _ A
stories of real estate agents in the top markets around d 1 3 . . L A a
the country. Welcome to the cream of the crop.
I
| \. 901-277-7982 p¥4 ashley.koon@cardinalfinancial.com

lives of top real estate agents while connecting them to
top affiliates in the area so that the best of the best can

Producing Branch Manager, NMLS #723341

WHAT DOES YOUR HEADSHOT SAY ABOUT YOU? . BOMR L) DE

OORING
SOLUTIONS RNEY OWNED & OPERATED

- Whetheryou need your floors p HOME SURETY TITL'E

o llod. restored, cleaned, or
> at Bonafide Flooring Sofitions will do

'}Jrlll ver ittakes UM&J ouricustomersssatisfied.
Bona Revive: Deep Clean & Scruff Removal

Stacy Montogut

Give Memphis’
Premier Real
Estate Branding
Photographer

a call today

to schedule

your next TRUR AT :
photo session! R
(901) 413-2028 \ ' g) @faydrafosterphotography
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CONTACT DANIEL GARDEAZABAL, 0WNER/OPERATOR
FOR A FREE QUOTE TODAY! 901-331-8809




“John Brawner and his team stole the show... This team is now
known as The Mortgage SEAL Team...!” — Kevin Brown- EXP Realty
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JOHN BRAWNER STOCKTON

Regional Vice President NMLS 218829 MORTGAGE
Shalando Ingram | Sherri Quinley | Jak Brawner
901.832.5519 | jOhn.brawner@StOthon.Com www.nmlsconsumeraccess.org | Sherri Quinley NMLS NMLS 546530

Stockton Mortgage NMLS 8259 | Equal Housing Lender



