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Leverage
My Knowledge
& Expertise To

Close Deals Quickly!

MATTHEW LUCAS
Senior Loan Officer
520.245.6553
LoansByLucas.com
NMLS 1064998

Matthew.Lucas@NovaHomeLoans.com
275 Rivulon Blvd. ,  Ste.  409 |  Gi lbert

MATTHEW LUCAS, SENIOR LOAN OFFICER, NMLS 1064998 / 275 RIVULON BLVD, STE 409, GILBERT, AZ 85297 / AZ BK 0902429 / EQUAL HOUSING OPPORTUNITY.
NOVA FINANCIAL & INVESTMENT CORPORATION, DBA NOVA® HOME LOANS NMLS: 3087  WWW.NMLSCONSUMERACCESS.ORG/ENTITYDETAILS.ASPX/COMPANY/3087

You've Got
ENOUGH
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On You...
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Inspiring conversations
with the nation’s 
top real estate agents.

Same Brand, New Reach – Tune in for free today

podcast.realproducersmag.com
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Equal Housing Lender |Christian Hernandez| NMLS 1427898| AZ License LO-0940996 | © Guaranteed Rate 2021 NMLS ID 2611 | 3940 N. Ravenswood Ave., Chicago, IL. 60613
For licensing information visit nmlsconsumeracces.org | Equal Housing Lender. Conditions may apply • AZ: 7373 N. Scottsdale Rd. Building D Suite D-135,
Scottsdale, AZ 85253, Mortgage Banker License #0907078

Makes your dream come true!
perezguillermo1994 from Tucson, AZ

Me and my family had been looking for a home for years, to no avail. By 
some miracle we met Christian, we thought it was going to be another 
“No” like always but this time it was different, she said all the right things 
and did all the right things too! She took it into her own hands to make 

our dream come true and finally become homeowners! It wasn’t easy but she never 
gave up on us, even when we thought it wasn’t going to go anywhere.. last 
thing I knew we were moving into our new construction home! She made 
it happen! Thank you for everything you have done for me and my family. 

CHRISTIAN HERNANDEZ
VP OF MORTGAGE LENDING
Hablo Español

(520) 264-8696
christian.d.hernandez@rate.com
www.rate.com/christianhernandez

Equal Housing Lender |Christian Hernandez| NMLS 1427898| AZ License LO-0940996 | © Guaranteed Rate 2021 NMLS ID 2611 | 3940 N. Ravenswood Ave., Chicago, IL. 60613
For licensing information visit nmlsconsumeracces.org | Equal Housing Lender. Conditions may apply • AZ: 7373 N. Scottsdale Rd. Building D Suite D-135,
Scottsdale, AZ 85253, Mortgage Banker License #0907078

Financial Services Professional, New York Life

Licensed & Insured | Supra Key (Lockbox) Access | Professional, Dependable, and Reliable | Highly Recommended

480-215-7264
INSPECTIONS@STRATTONINSPECTIONS.COM | WWW.STRATTONINSPECTIONS.COM

3303 E. Baseline Road # 119 | Gilbert, AZ 85234

• Residential Home Inspections
• Commercial Inspections
• Multi-Unit Inspections
• Pre-Sale Inspections
• New Build Phase Inspections
• One Year Warranty Inspections
• Sewer Scope Inspections
• Mold Inspections

THE #1  INSPECTION TEAM IN  THE  VALLEY

STRATTON INSPECTION SERVICES

MargoAndLaura@BellBank.com
RockasPainterTeam.com

Serving Those Who Serve Our Country!Serving Those Who Serve Our Country!

Margo Rockas
Senior Mortgage Banker

NMLS# 258961
602.315.2575

Laura Painter
Senior Mortgage Banker

NMLS# 243522
602.451.2844

Jumbo VA Loans Available – No Loan Limit
Lower Interest Rates Than Conventional Loans

Seasoned VA Professionals • Evening/Weekend Availability 

Partner With Two of Arizona's Best!

 •  NO Lender Fees For Veterans
 •  NO VA Funding Fee For 
    Exempt Veterans
 •  NO Mortgage Insurance
 •  Multiple and 2nd Use 
    VA Options
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Have an idea, nomination, or just want to share something cool? Send us a direct message, or tag us on social media!  
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This section has been created to give you easier access when searching for a trusted real estate affiliate. 

Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses 

are proud to partner with you and make this magazine possible. Please support these businesses and thank 

them for supporting the REALTOR® community!

AUTO, HOME &  

LIFE INSURANCE

Ted Mausbach American 
Family Insurance
Ted Mausbach
(480) 951-5058
8124 E Cactus Rd
Suite 420
Scottsdale, AZ 85260
www.tedmausbach 
agency.com

FINANCIAL ADVISOR

New York Life
Jarod Mills
(480) 766-1338
8665 E Krail St
Scottsdale, AZ 85250
www.newyorklife.com

HOME INSPECTION

Stratton Inspection 
Services LLC
Paul Stratton
(480) 215-7264

HOME WARRANTY

First American 
Home Warranty
Karynn Waas
(480) 760-5623
2411 W Rose Garden Ln  
STE 100
Phoenix, AZ 85027
www.Kwaas.fahwcard.com

MORTGAGE

Adrian Webb 
Mortgage Advisors
(425) 658-8600
teamwebbloans.com

Alameda Mortgage Corp.
Matt Askland
(480) 759-1500 x1001
www.alamedamortgage.com

Bell Bank Mortgage
Margo Rockas & 
Laura Painter
(602) 451-2844
14350 N 87th St
Ste 165
Scottsdale, AZ 85260
www.RockasPainterTeam.com

Guaranteed Rate Christian 
Hernandez NMLS 
#1427898, Guaranteed 
Rate NMLS #2611
(520) 264-8696  
xHablo Español
rate.com/christianhernandez

Guaranteed Rate Affinity
Kyle Pugel
(480) 444-5701
4346 E Sands Dr,
Phoenix, AZ 85050
www.grarate.com/ 
kylepugel.com

Nova Home Loans
John Kean
(480) 284-3325
6245 E Broadway Blvd
Tucson, AZ 85711
www.novahomeloans.com

MOVERS

Camelback Moving
Chad Olsen
(602) 564-6683
www.camelbackmoving.com

PHOTOGRAPHY

The Capture Collective
(623) 734-6839
www.thecapture 
collective.com

PLUMBING / SEWER

100% Plumbing
Mont Stephenson
(602) 757-6780
17437 N 71st Dr
Suite 106
Glendale, AZ 85308
www.100percentplumber.com

ROOFING

AZ Roofing Works
Austin Gardener and 
Piper Lindenmuth
(602) 283-3383
www.azroofingworks.com

Eco Roofing Solutions
Eric Perry
(480) 695-7736

State 48 Roofing
Jason Payne
(480) 698-4828
www.state48roofing.com

TITLE AGENCY

Premier Title Agency
(602) 818-4115

First, let me start off by saying thank you 

to everyone who has had a chance to 

participate in our publication and events 

this year! It has truly had an impact on 

everyone involved.

The proximity to top performers creates motiva-
tion, market awareness, education, relation-
ships, and business. With the market changes 
we have experienced this year, it has been the 
perfect antidote to anything that is down over 
last year. Many agents have told us that because 
they are more intentional with their time, they 
are more efficient and are actually up in sales 
over last year.

As we enter the final months of the year, please 
take a moment to reflect on 2023. What went 
well? What didn’t go well at all? What do other 
top performers do? Sow the same seeds, reap the 
same rewards. Set your routines now and you 
will build tremendous momentum going in 2024.

Please be in the look out for invites to our next 
events. We have quite a bit in store for you so you 
can finish strong and set the tone for 2024. We are 
excited to see you all there!

With gratitude, 

Chad W. Jeske
Owner, Scottsdale Real Producers 
651-442-8466
Chad.Jeske@RealProducersMag.com
@scottsdalerealproducers
#scottsdalerealproducers 

publisher’s note

SCOTTSDALE  
REAL 
PRODUCERS - 
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JONATHAN

MILLER

A REALTOR® with a Heart for Community and Affordable Housing

“Contributing to the community 

is amazing,” says REALTOR® 

Jonathan Miller. Making a 

difference is what this real 

estate professional is all about. A 

seasoned residential real estate 

agent at Realty Executives, 

Jonathan is not your typical real 

estate professional.

With a wealth of experience in all 
aspects of residential real estate, 
ranging from high-end luxury 
properties to assisting first-time 
buyers, Jonathan has made a 

name for himself not only in real 
estate, but also as a dedicated 
community advocate.

ARIZONA ROOTS 

Born and raised in Scottsdale, 
Jonathan’s connection to 
the community runs deep. 
Interestingly, real estate was 
never on the radar for him.

“When I was in college, I con-
sidered a career in government,” 
says Jonathan. “I was trying to 
become a consular with the State 

Department. I got through most 
of the process, but ultimately it 
didn’t work out. Instead, things 
worked out for the best.” His 
path in real estate awaited him, 
one that he happened to discover 
by chance.

ROAD TO REAL ESTATE 

Jonathan’s path took him to 
Canada, where he lived for a few 
years, thanks to his dual citi-
zenship. During his time there, 
he found himself settling his 
late grandfather’s estate, which 

featured realtorWritten by 
Elizabeth McCabe
Photos by AZing 
Realty Media

Matt Askland
Producing Branch Manager, NMLS 168130

480.759.1500
Matt.askland@alamedamortgage.com
3105 S. Price Rd. Ste 135 | Chandler, AZ 85248

A Home Loan for every life Milestone

Alameda Mortgage Corporation, NMLS 271603, issued by the Nationwide Multistate Licensing System and Registry, Licensed by the Department of Financial Protection and 
Innovation under the California Residential Mortgage Lending Act; AZ Lic. #BK-0947208. Additional licensing information can be found at: www.nmlsconsumeraccess.org.

Have your clients 

SEAMLESS PROCESS from Contract 
to Close.

Breeze through their contracts
 with

our
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480.243.3422  |  AZingRealtyMedia.com

CAPTURING PROPERTIES - CAPTURING BUYERS

@azingrm
@azingrealtymedia
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included real estate. It was his 
first experience in the real estate 
world, and it involved subdividing 
a lot and turning it into multiple 
properties, a move that proved 
more profitable than expected.

While in Canada, Jonathan had 
the opportunity to work with 
Joan Smith, a highly respected 
real estate agent known for her 
decades-long career in the field. 
She saw potential in Jonathan and 
encouraged him to pursue his real 
estate license. However, he was 
initially involved in another busi-
ness related to home automation.

When Jonathan took a flight 
home from Canada to Arizona 
on May 25, 2006, that’s when he 

realized he preferred Scottsdale 
and changed the trajectory of 
his life. Fighting a blizzard on 
his way to the airport in Canada, 
he thought to himself, “I’ve had 
enough of this.” After all, the 
day before was a beautiful spring 
day with green coming back to 
the trees. To be experiencing 
a blizzard 24 hours later was 
unexpected and unwelcome. 
Fortunately, Jonathan flew home 
to absolutely picture-perfect 
weather in Scottsdale. He knew 
where he was meant to be and 
returned to his Arizona roots. 
It was also where he found his 
footing in life.

Fueled by a desire for a change, 
he decided to explore a career 

in real estate. In the summer of 
2006, he enrolled in real estate 
school and obtained his license, 
marking the beginning of a career 
that would transform his life.
“Getting my real estate license 
was the best decision I ever 
made,” he smiles. It gave him 
purpose and passion for a career 
where he could truly make an 
impact for others.

Upon becoming a licensed real 
estate agent, Jonathan joined 
Realty Executives, a decision 
that he describes as the “best fit.” 
He briefly explored owning his 
own brokerage, but found that 
he was more drawn to working 
directly with clients, which is 
what he does best.
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Jonathan with his family

As a REALTOR®, do you rank in the 
top 500? Have you been successfully 
working in the real estate industry for 
many years and would like to share 
your story? Email us at scottsdale@

realproducersmag.com or reach out 
via social media to learn how.

Getting my real estate 
license was the best 
decision I ever made.

LIVING WITH IMPACT 

One of Jonathan’s achievements 
in his real estate career was 
helping his best friend buy a 
home in 2007, who had worked 
for the City of Scottsdale Parks 
and Recreation Department. 
Researching down payment 
assistance programs helped 
Jonathan discover the Newtown 
Community Land Trust 
Program. Through a turn of 
events, he ended up becoming 
their REALTOR®.

Jonathan has a heart to serve, 
especially for helping people 
obtain affordable housing. 
In addition to working with 
Newtown, he has also helped 
municipalities and other hous-
ing non-profits, which provide 
down payment assistance to 
first-time homebuyers. His 
dedication extends to his role as 
board member with the Arizona 
Association of Realtors Housing 
Foundation Board 

Making a difference for others is 
what he’s all about. His advocacy 
for affordable housing has even 
aligned with government initia-
tives, such as the American Rescue 
Plan, which allocated funds for 
down payment assistance.

As he continues to build the com-
munity land trust in real estate, 
Jonathan remains passionate 

about creating affordable housing 
opportunities and making a posi-
tive impact in his community. With 
a supportive team by his side and 
a commitment to problem-solv-
ing, he tackles housing challenges 
head-on, recently working to 
develop the Tempe micro estates.

“It’s a cool project,” he says. 
Initially, it was an idea that came 
from the School of Sustainability 
at Arizona State University, and 
presented to the City of Tempe. 
When Newtown responded to 
the request for proposal from the 
city, they were awarded with the 
project and were provided with a 
parcel of land in Tempe. “We built 
micro homes and worked with an 
amazing builder and architect,” 
explains Jonathan. Houses are 
considered single family detached 
homes, and truly make a differ-
ence to those who need them. 

Another project that they are 
working on is in Gila Bend, which 
suffered a 1000-year flood several 
years ago, contributing to a hous-
ing shortage. “We are doing our 
part to help solve some of their 
housing problems,” says Jonathan. 
Currently, he is looking for new 
parcels of land for development to 
build homes for needy families.

FAMILY FIRST 

When he isn’t working, Jonathan 
savors time with his family. He 

and his wife are blessed with 
a 4-year-old daughter. They 
cherish quality time alone 
together as well as a family 
unit, whether teaching their 
daughter how to skateboard 
(which Jonathan loves to do!) 
or hanging out with his parents 
or sister (who is a vascular 
surgeon in Redondo Beach).

A FORCE FOR POSITIVE CHANGE 

Jonathan’s involvement in 
Social Venture Partners and 
nonprofit work underscores his 
belief in giving back and using 
his skills to benefit others. A 
successful real estate agent can 
be more than just a transac-
tion facilitator; he or she can 
be a force for positive change 
in their community. Jonathan 
does that each and every day.

Jonathan stands out for his 
heart for the community and 
his unwavering dedication 
to affordable housing. He 
is a man of compassion and 
committed to making a differ-
ence—one home at a time.
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Written by Elizabeth McCabe
Professional photos by Talisa Ordaz of Muse Haus Creative

agent spotlight “It has built my character and problem solving,” she 
comments of working in title and escrow. It wasn’t 
until the end of 2005 that she got her license, led to 
real estate by a mentor. When her mentor needed 
help, Claire answered the call to serve. She has a 
heart to help others. “My ‘why’ is helping & edu-
cating people,” she explains. She moved to Arizona 
permanently in 2005 before going full-time in real 
estate in 2006. Initially, she worked for a small title 
company before finding her niche as a REALTOR®.

DEFYING THE ODDS 
Early on in Claire’s real estate career, she was faced 
with a life-changing tragedy. In a “sheer and utter 
accident,” a dog bit her face, which required four 
reconstructive surgeries from September 2007 to 
August of 2010. “I had no health insurance at the 
time & the market was on the verge of crashing,” 
she recalls. 

Ackerman
Claire

PASSION. PURPOSE. PERSEVERANCE.

Never underestimate the steps in life 
to prepare you for the future. Claire 
Ackerman found herself in the title 

and escrow industry in her home state 
in Maryland prior to becoming a 

REALTOR®. Little did she know that this 
experience would be fundamental for her 

foundation in real estate. 
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Did that break Claire? Absolutely not. She was 
unfazed in her new career choice, set on overcom-
ing adversity, and eager to defy the odds. “I had 
a drive and determination and stuck with it,” she 
says. Just as she was able to put this adversity 
behind her, she was able to put market uncertainty 
behind her. With tenacity and perseverance in her 
DNA, she rode the waves of real estate. Claire even 
has the word “Persevere” tattooed on her wrist, a 
constant reminder of this character quality.

When the Great Recession hit, Claire listed REOs, 
which then turned into listing short sales. It was 
the secret to staying afloat in a time of market vol-
atility. Short sales, in particular, could take up to a 
year to complete, but it paid off.

THE POWER OF NETWORKING AND  
SMALLER BROKERAGES 
Throughout her career, Claire has consistently 
gravitated towards smaller brokerages. This choice 
was not accidental; she was drawn to the culture 
and the sense of community that smaller firms 
offer. Her journey led her to North&Co., a broker-
age where she has found a supportive and collabo-
rative environment among roughly 250 agents.

Claire’s ability to network effectively with other 
agents and build strong relationships has been 
instrumental in her success. She transitioned from 
short sales to working with hedge funds and tradi-
tional real estate transactions, seizing opportuni-
ties and leveraging the right connections.

A MENTOR’S HEART AND A TEAM BUILDER 
One of Claire’s guiding principles is her passion 
for mentoring others. She has built a small team of 
herself, three agents and a transaction management 
team. “I started building my team in 2016,” she says. 

Claire takes great pride in providing her team with 
the tools and freedom they need to reach their full 
potential. For Claire, success isn’t just about her own 
achievements; it’s about helping others find their 
own paths to success in the real estate industry.

“I want to elevate the client & agent experience,” 
she says. That involves educating the agents on her 
team to be the best that they can be. 

TOP TIPS 
When it comes to rising in real estate, there are 
no shortcuts to success. Claire knows that truth 

firsthand. An expert problem solver, she is 
eager to get to the bottom of situations. “If I 
don’t know the answer, I will figure it out,” 
she explains. Whether repairing something 
or working through a contract, her quest for 
knowledge is admirable.

Claire also goes the extra mile for her clients, 
filling their needs in the process. Whether 
spackling a wall or tidying a house, she 
knows that you never get a second chance 
to make a first impression. The little details 
make the difference. 

It’s no surprise that she has won over her 
clients as evident through their repeat and 
referral business. “I am old school,” she 
smiles. Claire gives branded coffee mugs as 
part of her custom closing gifts and sends 
quarterly sports magnets to her clients and 
finds it heartwarming when “Every single cli-
ent has a magnet on their fridge when I visit 
them or meet with them to list their home,” 
she says. “I strive to stay connected with my 
current and past clients, as I want them to 
become part of my team’s growing family!”

However, what resonates most with her 
clients is her transparency, coupled with 
authentic nature. She truly cares about her 
clients, which is more important than any 
branded coffee cup. As she says, “I love 
helping people and providing an unparal-
leled real estate experience”

LIFE BEYOND REAL ESTATE 
Outside of her thriving real estate career, 
Claire enjoys a fulfilling life. She enjoys 
hiking, traveling, sky diving and spend-
ing time with her family, friends and her 
two dogs; Piper (brindle boxer) and Lasso 
(Catahoula Leopard Dog) which are her 
loyal companions.

NEVER GIVE UP 
Claire is a shining example of the power of 
perseverance. Even in the face of adversity, 
success can be achieved through drive and 
determination. Surviving a horrific dog bite, 
starting a career in the middle of the Great 
Recession, and embracing market volatility 
has made Claire who she is today. A woman 
of courage and character, Claire’s future 
looks bright in Scottsdale real estate.

(Most of ) The Ackerman 
Team (L to R): Claire 
Ackerman, Keegan Van 
Kooten, & Diana Yescas

Do you know of any awesome real estate professionals who have worked in 
the industry for five or more years and are still crushing it, or are one yourself? 

Email us at scottsdale@realproducersmag.com to get the word out.

I am old school. Every single client has a 
magnet on their fridge when I visit them or 
meet with them to list their home. I strive 

to stay connected with my current and 
past clients, as I want them to become part 

of my team’s growing family!
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 with

√ Maintenance √ Repairs √ Refelts √ Replacements √ Installs √ New Construction
Complimentary inspections & appointment 

scheduling: state48roofing.com 480-698-4828        @State48Roofing
ROC 325352Residential and Small Commercial

Sell homes faster with
#SexyRoofStatus
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ORGANIZED BY CAMELBACK MOVING AND THE ICE DENETTES

TOY DRIVE
Written by Tara Myers

Photos provided by Camelback Moving

making a difference

3 R D  A N N U A L

One of Scottsdale Real Producers’ preferred partners, 
Camelback Moving, and the local Ice Denettes Synchronized 
Skating Team are proud to announce that their third Annual 
Toy Drive benefiting children living near the Steamboat 
Chapter House in Northern Arizona will begin this month!

The idea behind the toy drive is simple. Chad Olsen, 
President of Camelback Moving, explains, “We were 
looking for a way to help other people, and so were the Ice 
Denettes.  As a moving company, we were in the position to 
offer manpower and logistics needed to make the toy drive a 
success.” It was the perfect match!

Every year, Camelback Moving serves a different commu-
nity within the Navajo Nation to give back to. This year 
the toy drive starts in early November and donations are 
accepted through the third week of December. They are 
collecting new or gently used toys, winter clothes, shoes, 
blankets, and gift cards to Walmart or Amazon for children 
17 years old and under, although they will accept some 
items for parents, too.

This toy drive has been wildly successful in recent years; 
the donations have nearly doubled each year since they’ve 
started! Last year, they were able to fill two trucks with 
19 pallets that were stacked with donations, including 10 
bikes, 2 strollers, a basketball hoop, a crib, and a TV. “It’s 

so special and heartwarming to see people come together 
for a great cause,” smiles Marie Renfro, Camelback’s 
Executive Assistant who oversees the Toy Drive’s opera-
tions in Phoenix.

“We offer many options to give back with us,” says Chad, 
“Ask us about hosting a donation collection box at your 
office or our free pick-ups of donatable items. We will have 
a GoFundMe set up to collect monetary donations to pur-
chase clothing, blankets, and heaters. Then we will deliver 
every donation in December, just before Christmas.”

Marie comments, “The kids are so grateful and sweet! 
Receiving a hug from a child who has just been given a gift 
as simple as a basketball is just so wonderful; you can really 
see the impact it has on them!” Chad adds, “We try to make 
it as fun as possible by dressing up and involving as many 
people as we can.”

Chad concludes, “[Donating to our toy drive] is a fantastic 
way to make a difference for kids who wouldn’t otherwise 
get that chance. We would be honored if you chose to join 
our efforts to make Christmas magical for these children!”

For more information or to request a donation pick 
up, please call Marie Renfro at 602-564-6683 or email 
partners@camelbackmoving.com.

Glenda Wheeler Marie Renfro

Hopi Village Group
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If you would like to nominate a philanthropy or nonprofit that you’re involved with or nominate a 
fellow realtor who volunteers, we would love to spread awareness about your cause! Email us at 

scottsdale@realproducersmag.com to find out more.

Chad Olsen Jaime and the Ice Dennettes

Santa’s Workshop
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DON'T LET A PLUMBING EMERGENCY DERAIL YOUR CLOSING!

PLUMBING DRAINS WATER HEATERS 24 HOUR SERVICE - 7 DAYS A WEEK

Mont Stephenson | Owner
602.757.6780
100PercentPlumber.com

Your Pipeline To Success - Call For A FREE Quote! 

CamelbackMoving.com
Enroll Online today or call

602-564-6683

Become a VIP Partner and give your clients special savings and some peace
of mind. If a closing is delayed, 3 days, 2 nights, storage is FREE.

That’s one reason our motto is “Preserving Sanity One Move at a Time.”
(Membership is Free to Licensed Realtors®)

US DOT #1635834

CAMELBACK MOVING INC.

We have 850 
5 Star Reviews

Happy 
Thanksgiving



ROC# 330901

PROUDLY SERVING OUR
REALTOR COMMUNITY

Free estimates

Guaranteed estimates within 24hrs of inspection

We accept payments through escrow!

We are here to serve YOU!

We do BINSR repairs!!

We provide a tangible video for you to send 
to your clients of us articulating what's good 
and bad with the roof so you can focus on 
helping more clients into their dream homes!

SCAN ME

Come Join
The #EcoFamily

480.695.7736
EcoRoofAZ.com


