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Providing Superior packing,
storage, local and long—distance
moving services to the

. Capital Region

—SINCE 1952 —

THE BEST DESERVE THE BEST!

First-class service every time! SEFCU

"rlﬂ"f’lHG RI{}GINE STDI’I AGE

(518) 4&2- Mb"ﬂ'

WWW. dnn-mwen com )
- ———— :_ =

www.donsmovers.com
(518) 462-0697

glenn@donsmovers.com

Make This

. With Cleaning Services!

Tired of Dealing
With Tenants?

Call us now!
(518) 441-7331

X __ Bob Kelly Nicholas Baratto
CA) RDA: LLC ) “ |Mortgage Originator 5 Mortgage Originator
e %5719 : NMLS #66576 NMLS #1392603
Why Choose Us? _ : ’ 1 Cell: 518-330-9201 : Cell: 518-605-1176

¢ Local.

* Educated ongthe latest laws VETERAN . E bkelly@sefcumortgageservices.com  nbaratto@sefcumortgageservices.com
& techniques. OWNED . o h -

* We use the best property BUSINESS
management software.
« Owner portal to view property stats. E I e 0 I . ) ) ) .. )
* Ability for tenants to auto-draft _— . 2 ? : - =] i SEFCU Mﬂdgage Services takes pﬂd& n giving back to the Commum!y and
SR | W HAPPY _ { . A T currently services $2.8 billion in residential mortgages.
your property. %/W = ‘- : A
* We know how to pick and
screen good tenants. ‘ ! )
+ Serving the greater Saratoga area. p‘%’ 700 Patroon Creek Blvd., Suite 301, Albany, NY 12206 - Company NMLS #309847 - 518-783-1234

sefcumortgageservices.com - Licensed Mortgage Banker-NYS Department of Financial Services &g

cardallc.com : Ho'N ol
cardallcmanagement@gmail.com WHO SERVED
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plit the Difference of your
lortgage Rate at Trustco Bank!

By: J.R. George, Senior Vice President at Trustco Bank

At Trustco Bank, we
continuously seek ways to
maintain our position as one of
the Capital Region's top
rmortgage lenders. We have
been able to achieve this status
by providing straightforward
lending options that put the
customer first. With that, we are
proud to announce our latest
innovative product, where this
belief truly shines through.
When our current portfolio
mortgage customers are
looking to buy a new home, we
are offering to split the
difference in the mortgage rate
with them. Take the existing
rate they are paying, and
subtract that from the current
market rate, divide it in half,
then add it to their existing rate
to get their new mortgage rate.
It is that simple.

In addition to helping our
current customers save
thousands over the life of their
loan, this will also stimulate the
current housing market. Many
people out there do not want to
sell their existing home to buy

another one because of the fear
that they will lose out on their
low mortgage rate. This product
helps alleviate that fear.

"The current market certainly
may seem daunting for some
current homeowners
considering a move but unable
to accept a higher mortgage
rate," said Robert J. McCormick,
Chairman, President and CEO of
Trustco Bank. "It's our mission to
empower our customers to
make these impactful decisions
on their terms, not the
market's.”

With the volume of mortgage
applications at a 28-year low, it
is important for everyone in the
real estate industry to work
together by being
forward-thinking to get the
marketing moving again.

Best of all, this product is
backed by Trustco Banks'
120-year history of honest
lending practices, with all of the
benefits and features you have
come to expect. You can feel
confident sending your clients
to Trustco Bank. Mot only will

your client save money with low
closing costs and no tax escrow,
but they can also pick their
closing date at application. This
offers you peace of mind that
the deal will close on time.
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Our vast network of branches
and knowledgeable loan
originators are available to
ensure that you and your client
have a smooth mortgage
process, from application to
closing and beyond. Trustco
Bank is rooted in the
community and will be there for
you for many years to come.

We hope you have a strong
finish in 2023 and an even
better 2024.

¢ TRUSTCO
X BANK

Independent & Strong SINCE 1902.

*Split the difference offer is only available to existing Trustco Bank customers who have their first mortgage with Trustco Bank.
The final mortgage rate will be rounded up to the nearest 0.25%. Please note: We reserve the right to alter or withdraw these
products or certain features thereof without prior notification. All loans subject to credit approval. Trustco Bank NMLS #474376.

¥ TRUSTCO BANK’

Your Home Town Bank

Trustco Bank Mortgages

Compare & Save!

> Financing up to 97%

Loan-to-Value

> Low Closing Costs

> No Borrower Paid Private
Mortgage Insurance®

> Friendly, Local Service

> Jumbo Mortgages
up to $1,500,000

> Wide Range of
Products Available

Since 1902, Trustco Bank has been helping build
communities one mortgage at a time. We value our
relationships with the Real Estate community and know
how hard you work to get the deal done. We want you to
know that you can trust us to work just as hard for you
and your client. We will even save them some money too.

W/ TRUSTCO
/N, BANK

Your Home Town Bank

Independent & Strong SINCE 1902.

New Construction Loans-

Rate Locked for 330 Days from Application!

APPLY NOW

f JONin

800-670-3110
www.trustcobank.com

Subject to credit approval. 1 - Applicable to cur portfolio mortgage product. If you fail to qualify for that
praduct, you may be offered a mortgage that does have an appraisal fee, borrower-paid PMI, and a tax
escrow account. *Private Mortgage Insurance. Lender Paid Private Mortgage Insurance on loans over EQUAL HOUSIRG
88.5% Loan-to-Value. Please Mote: We reserve the right to alter or withdraw these products or certain
features thereof without prior notification. NMLS #474376

=

LENDER
Member FDIC
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If you are interested in nominating REALTORS® to be featured, please
email the publisher at wendy@kristinbrindley.com.

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily
reflect the views of The N2 Company d/b/a Real Producers but remain solely those of the author(s). The paid
advertisements contained within the Capital Region Real Producers magazine are not endorsed or recom-
mended by The N2 Company or the publisher. Therefore, neither The N2 Company nor the publisher may be
held liable or responsible for business practices of these companies.

Note: When community events take place, photographers may be present to take photos
for that event, and they may be used in this publication.

CAPITAL REGION

REAL PRODUCERS.

CONNECTING. ELEVATING. INSPIRING.

WANT TO BE FEATURED AS A

Hotline:
= NY Housing
L  Stability

and Tenant

Protection

To view our magazine online, visit
capitalregionrealproducers.com
and look for “magazine” or scan

this QR code.
(Password: connecthere@crrp)

SING STAR?

OR KNOW SOMEONE WE SHOULD FEATURE?

‘k 5 years or less in the business

* At least $3 million in sales in one calendar year

For more information, to
nominate or to request to
be featured, please email
wendy@kristinbrindley.com.

* Active on social media
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MOVING
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Residential & Commercial
Moving

Truck/Pod Loading &

Unloading ?‘

Interior Moving & Deliverie
Hourly-Day Rates

Serving the Capital District

(£ 518-792-1837 - 323 Corinth Road, Queensbury, NY 12804 - MovesMadeEZ.net |

— v

One Day
Underwriting
Decisions

At Fairway we understand how important it is to be competitive not
only in today’s real estate market, but all the time! That's why for years
we've been able to complete underwriting decisions in less than one
day, giving our borrowers the advantage that they need during the
home-buying process.

Drew Aiello
Branch Manager, NMLS 64814

Office: (518) 573-2435
St [ZAFAIRWAY' | DREWAIELLD |

www.DrewsTeam.com
7 Southside Drive, Suite 201, Clifton Park, NY 12065

Capital Region Real Producers - 7




PREFERRED PARTNERS

This section has been created to give you easier access when searching for a trusted real estate affiliate.

RP

them for supporting the REALTOR® community!

ATTORNEY
Calabrese Law
Amy Calabrese
(518) 691-0019

Rohan & DelLancey, PC
(518) 265-0530
brohan@rohanlaw.com

BRAND STRATEGIST/
SOCIAL MEDIA MANAGER
Your Social Liaison

Mike Baker

(518) 669-1462

CHARCUTERIE
Tasteful Luxuries
(518) 281-1478
TastefulLuxuries.com

CLEANING SERVICES
R&L Cleaners

(518) 571-9826
rnicleaners518@gmail.com

GENERAL CONTRACTING
Ballard & Son

Construction LLC

Barry Ballard

(518) 926-8417
BallardandSon
Construction.com

HEATING & COOLING
Grasshopper Heating
and Cooling

Brian Correll

(518) 545-4175
GoGrasshopper.com

8 - November 2023

HOME INSPECTION

Top Gun Inspection Services
Josef Fasolino

(518) 956-0532
TopGunlinspection
Services.com

Wolf Hollow Home
Inspections LLC
Alyssa Hackett
(518) 407-5260
WolfHollowHome
Inspections.com

INSURANCE AGENCY
Erik LaChance State
Farm Agency

(518) 669-1846
SFLaChance.com

MORTGAGE

Catskill Hudson Bank
Dawn Martinez

(845) 798-2896
CHBNY.com

Community Bank
(716) 539-5285
Cbna.com

Fairway Independent
Mortgage Corporation

Drew Aiello

(518) 573-2435
FairwaylndependentMC.com/
lo/Drew-Aiello-64814

Home Choice Capital, Inc.
Nancy Herrmann

(518) 280-7009
HomeChoiceCap.com

Homeowners Advantage
Eric Cruz

(518) 690-2232
CapComFCU.org

Homestead Funding Corp
Dean Sunkes

(518) 857-6465
CliftonParkSouth.
HomeSteadFunding.com

SEFCU

Bob Kelly

(518) 783-1234
SEFCUMortgageServices.
com/RobertKelly.html

Trustco Bank
Pratik Shah

(518) 650-5774
TrustcoBank.com

MOVING & STORAGE
Don’s Moving & Storage
(518) 462-0697
DonsMovers.com

Moving Made Ez
John Payne

(518) 792-1837
MovesMadeEz.net

PHOTOGRAPHY
Metroland Photo
Michael Gallitelli
(518) 459-8050
MetrolandPhoto.com

Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses

are proud to partner with you and make this magazine possible. Please support these businesses and thank

PHOTOGRAPHY-

REAL ESTATE

Hearthstone Productions
Martyn Gallina-Jones

(917) 613-4929
HearthstoneProductions.com

PROPERTY MANAGEMENT
Carda, LLC

(518) 441-7331

Cardallc.com

RADON/ASBESTOS/
MOLD/LEAD

AirWater Environmental
John Snyder

(518) 376-7345
AirWaterEnv.com

ROOFING
Pinnacle Roofing
Chris LaVallee
(518) 435-2400
PinnRoof.com

VIDEO PRODUCTION
Mitchell Wood Media
(518) 222-6138
MitchellWoodMedia.com

WELL DRILLING/INSTALL
& WATER TREATMENT
Hawk Drilling Company Inc.
Sandra Baldwin

(518) 885-7952
HawkDrillingCompany.com

You help them get their dream home.
We help them protect it. Call us today fora qqote!

Erik LaChance - Agent (51

o StateFarm

Insurance and Financial Services
P e 4 W T

L

L

N

e | WE

8)?275—0300 / iachanceageﬁcy.com

18 Computer Drive E, Suite 105, Albany, NY 12205 = 636 Delaware Ave Delmar, NY 12054

NNACL

ROOFING INC.

We’ve got you covered.

The Capital Region's
premier roofing contractor.

Commercial » Residential | Repair « Replace

Contact us today to schedule a FREE
inspection and estimate.

Call: 518-435-2400
or visit
www.pinnroof.com

TOP OF THE H

CERTIFIED C

OWENS
CORMNIMNG 8

TOP PERFORMER
MYP

A/

PLATINUM CONF ERENCE

PRODUCT
EXCELLENCE

Al

PLATINUM CONFERENCE

Winner of Owens
Corning Platinum
Conference 2021
Top Performer &
Product Excellence
Awards
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&% Community Bank

BUFFALO REAL ESTATE PROFESSIONALS:
MEET THE

CAPITAL REGION

REAL PRODUCERS TEAM

With signicant up front savings, lower monthly costs, and equity acceleration options, your clients will be able

to qualify for more AND have more resources to better compete in todays market. A home is one of the biggest
purchases someone will ever make and we’re committed to giving your clients the dedicated service and attention
they deserve, meaning their mortgage banker will be with them through every step of the process.

\ X * First-time homebuyer programs * Flexible portfolio mortgage programs
Kristin Brindley Haley Van Bellingham Ellen Buchanan Wendy Ross * No closing cost mortgages’ * Affordable housing programs
Publisher Associate Publisher Editor Operations Manager + Lower monthly payments with reduced or + Conventional and secondary market loans
waived Private Mortgage Insurance costs « Property investment loans

Fixed-rate loans

Mortgage refinancing

FHA & VA Financing

Home equity loans and lines of credit

New construction and renovation loans

Land loans

Double and single-wide mobile home loans
Government and affordable housing programs
Insurance and other products

Lexy Broussard Michael Gallitelli
Sales Manager Photographer Photographer Videographer

Martyn Gallina-Jones Mitchell Wood Osman Salam
Hair & Makeup Artist

APPLY FOR YOUR NEXT MORTGAGE ONLINE

f

10 - November 2023

Capital Region Real Producers
@CapitalRegionREALProducers

Capital Region Real Producers
@realproducerscapitalregion

Mortgage Loan Consultant
joseph.sorce@cbna.com
716-609-4191

100 Corporate Parkway
Buffalo, NY 14226




DY publisher’s note

Dear Real Producers of Capital Region,

As the autumn leaves drop, November arrives with a special
invitation to pause and reflect. Thanksgiving, the cornerstone of
this month, reminds us of the importance of acknowledging the

blessings that enrich our lives.

Gratitude is not just a fleeting sentiment; it’s a powerful force
that shapes our perspective. In real estate, where every transac-
tion carries the potential for growth, gratitude forms the bedrock
of a positive mindset. It’s a reminder that even amidst challenges,
there is much to be thankful for! As we gather with loved ones
this month, let’s take a moment to reflect on the aspects of our
lives that fill us with gratitude.

November also brings Veterans Day, a time when our nation
pauses to honor the service and sacrifice of our veterans. At
Capital Region Real Producers, we join in this tribute, expressing
our heartfelt appreciation and thanks to the men and women who
have served our country with dedication and valor. Their com-

mitment to protecting our freedoms is a source of inspiration.

Speaking of giving thanks, we had an unforgettable time at our
Fall Féte on October 12th with the agents of our community and
our preferred partners. It warmed my heart to see everyone com-

ing together as one of our newest Real Producers communities.

Photos from the event will appear in next month’s issue

and are also on our social media. Be sure to tag yourself

and your friends!

Looking ahead, we’re excited to reunite in early 2024
to kick off the New Year with another exclusive Capital
Region Real Producers event. Stay tuned for more details;

we can’t wait to create more fun memories together!

Lastly, a warm welcome to our newest Capital Region
Real Producers preferred property management partner,
Carda, LLC. Your expertise enhances our community,

and we eagerly anticipate the collaborative opportuni-

ties that lie ahead.
@ KRISTIM BRIMDLEY
ENTERFRIRSIUS. CORRRCTON, PSS HLE

Kristin Brindley

With gratitude,

Capital Region Real Producers
313-971-8312
Kristin@kristinbrindley.com
CapitalRegionRealProducers.com

% AIRW ATER

ENVIRONMENTAL LLC

» MOLD REMEDIATION « RADON MITIGATION
» WATER DAMAGE » ASBESTOS

Joun SnypEr | 518 376-7345

REspoNSIVE — HiIGH QUALITY — NEAT AND CLEAN

MAJOR DEFECT SOLUTIONS

» WELL WATER TREATMENT & WATER FILTRATION SYSTEMS
* SUMP PUMP REPLACEMENT « BOWING BASEMENT WALLS
» CRAWL SPACE MOISTURE MANAGEMENT

VIEW WEBSITE |,

LA
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(518) 956-0532
info@topguninspectionservices.com
TopGuninspectionServices.com

When inspecting a client’s house, | perform the
home inspection as if it were my own son or
daughter considering buying that house.

- Joe Fasolino

SCHEDULE

NYS #: 16000077491 - NYS Mold Lic. #: 00333 ONLINE!

Top Gun Inspections Owner and NYS Inspector

HEMESTFEAD
FUNDING CORP

R Fiscy Fat Al Kl

CONTACT US FOR ALL OF YOUR HOME FINANCING NEEDS!

If you know of anyone who could use our time for professional home financing services,
please have them give us a call!

Sherri Wade
Licensed Loan Originator

Joe DelLorenzo
Licensed Senior Loan Originator
Cell: 518-598-9905
jdelorenzo@homesteadfunding.com
& Airfine Drive, Ay, Y 13205

Mcrigage Danker - NYS Dept. of Financlal Services
‘Difice: 51B-864-1100 Ext. 327 « MMLE D& 57244

Laura Guillerault
Licensed Loan Originator
Cell: 518-669-9664 Cell: 518-796-3539
Iguillerault@homesteadfunding.com swade{@homesteadfunding.com
517 Broadway, Suite #3209, Sswiogs Springs, NY 17866 B Al Drfve, Allisse, NY 12205

Licmnsed WMortgage Danker - NYS Depd. of Financisl Services - Licensed In PA. VT Licensed Moripage Bankes - NYS Depl. of Nisancisl Services « Licessed bn VT
Deifice: 518-306-4511 - HMLE 108 54T Office: 518-454-1100 Exi. 337 - NMLS ID# 1455535

RMLS 1D 333 ﬁ
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your social media

By Mike Baker

BRINGING PHOTOGRAPHY HOME

When it comes to your social media marketing, the Mike Baker is the owner and founder of
Your Social Liaison. To learn more, call
Mike Baker at (518) 669-1462, email

YourSocialLiaison@gmail.com, or

biggest thing you can do to increase your organic reach
and exposure is to engage with your friends and fol-
lowers. The frequency and quality of the engagement
will be the biggest determining factors when it comes visit Facebook.com/YourSocialLiaison.

to the effectiveness of your efforts.

If you’d like your content to be seen by more people,
and if you’d like to have real engagement with your
posts, then creating a list of important people and

engaging with their content should be your priority.

We like those who like us. We support those who sup-

port us... Imagine if you were to take your top 250 cli-
ents, leads, and friends across your sphere of influence
and “check on them” regularly. Imagine liking their

posts and commenting on their content every week.

After two to three months of consistently support-

ing them, they will begin to take notice. Your friends

will begin to think of you more favorably and want to

support you back in the best ways they can. How can

Ballard’zson

they return the favor? By engaging with your content

CONSTRUCTION

on social media and by sending you referrals.

Your average likes and comments will naturally WE SPECIALIZE IN EGRESS
increase over time, people will start to comment how WINDUW |NSTALLAT|[]N|

they “see you everywhere,” and you’ll be top-of-mind

£ 5 HEARTHSTONE

- I'E
= PRODUGCTIONS

when the topic of real estate comes up in their lives.

CONTACT US TODA
Imagine what your business could look like after six ; é FOR A FREE IN-HOME ESTIMATE!

months of becoming the biggest raving fan of your F Barry Ballard
center of influence. BallardAndSon@gmail.com

k.
) = =
Success is only a handful of comments and likes away. “—“ j?‘F .’ 5]8 926 8417

wwwBallardAndSonConstruction.com HEARTHSTONEPRODUCTIONS.COM | MARTYN@HEARTHSTONEPRODUCTIONS.COM

(917) 613-4929

18 - November 2023



»» legal hotline

By Erin P. DeLancey, Esq

NY HOUSING STABILITY AND TENANT PROTECTION ACT

A LANDMARK LAW FOR TENANTS’ RIGHTS

In June 2019, the State of New York
enacted a groundbreaking piece of
legislation that would have a profound
impact on the lives of tenants and
landlords alike. The Housing Stability
and Tenant Protection Act of 2019,
commonly referred to as the HSTPA,
ushered in a new era of tenant protec-

tion and regulation in the state.

This comprehensive law brought signif-
icant changes to the rental landscape.
Key provisions of the HSTPA include:

Rent Increases: The HSTPA placed
limitations on how much landlords can
increase rent. Annual rent increases
for rent-stabilized and rent-controlled
apartments were capped, providing
tenants with more predictable and

affordable housing costs.

Just-Cause Eviction: Under the
HSTPA, landlords are required to pro-
vide a valid reason, or “just cause,” for
evicting a tenant. This provision aims
to prevent arbitrary and unjust evic-
tions, giving tenants greater security

in their homes.

20 - November 2023

Security Deposits: Landlords are now
required to return security deposits
to tenants within a reasonable time-
frame — typically 14 days — after the
end of the lease. The law also stipu-
lates that landlords must provide an
itemized list of any deductions made

from the deposit.

Tenant Protection Against
Harrassment: The HSTPA includes
robust protections against tenant
harassment by landlords. It establishes
strong penalties for landlords engaging
in harassment practices, such as failing
to make necessary repairs to force a
tenant out.

Eviction Process Reform: The law also
introduced changes to the eviction
process, including additional notice
requirements and extended timelines
for certain eviction proceedings, giving
tenants more time to address issues

before facing eviction.

IMPACT AND CONTROVERSY
The HSTPA has undeniably made

a significant impact on the rental

landscape in the State of New York.
Tenant advocates praise the law for
providing much-needed stability and
protection for renters, helping many
of them avoid steep rent increases and

arbitrary evictions.

However, the law has not been without
controversy. Some landlords argue

that the HSTPA places undue burdens
on property owners, limiting their
ability to maintain and profit from their
investments. The law has sparked much
debate over the balance between tenant

protections and property rights.

Erin P. Delancey is a
practicing attorney
and a published
author with a
strong background

in real estate law.

She graduated from
the Roger Williams School of Law in

2016 and was admitted to the Bar in

2017. Erin specializes in residential and

commercial real estate as a member of

the boutique law firm Rohan & Delancey,

PC, located in Albany, New York.

OHAN
DELANCEY

ATTORNEYS & COUNSELORS AT LAwW

EXCEPTIONAL and HIGH-QUALITY
Real Estate Counsel & Representation

Follow us on
Facebook!

» Residential & Commercial Real Estate Closings * Property Management
* Refinances * Bank Owned Real Property

» Title Insurance (Searches, Examination, (REO)
Clearance) * Deed Transfers

* New Construction * Land Contracts
» Investment Properties » Condos/Cooperative Apartments

* Landlord & Tenant Representation * & much more!

Brian P. Rohan, Esq.
brohan@rohanlaw.com

Erin P. DeLancey, Esq.

edelancey@rohanlaw.com

(5618) 438-0010

18 Computer Dr. West, & also have satellite locations in Saratoga Springs & Glens Falls.

Call to make an appointment!

Albany, NY 12205

Additional Areas of Expertise: Business & Corporate Law, Trusts & Estates, and Vehicle & Traffic Law.



Our highly experienced team brings

‘ x// (mf;"/ (. ;;, W// T I CALABRESE together comprehensive industry
photographer R P ' £% \ L —4 k led facili f
518-459-8050 LAW, PLLC nowledge to facilitate any of your

F B 35 BNV  R<:l Property needs.

Whether you are involved in a Residential
A or Commercial Transaction, we will make
NN R R N R B R R _ sure to accommodate every aspect of the

Yot it mq”',ﬁ '
I AR process to make it seamless.
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By George Paul Thomas
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To Know Don’s Moving & Storage...
Is to Know Its Employees
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CONTINUING A
TRADITION OF
EXCELLENCE

For over six decades, Don’s Moving & Storage, Inc., has
stood as a pillar in Albany’s moving and storage industry.
Established in 1952, this family-owned business has been
the go-to for local, national, and international moves,
backed by a team of dedicated professionals and powered
by its “Do What You Say” core focus. At its heart are its
employees, exceptional individuals like Bruce Cozzy and
Mark Drobish, two veterans who’ve played pivotal roles

in the company’s enduring success.

MEET BRUCE COzZzY

Bruce Cozzy’s journey with Don’s Moving & Storage
began in the late ‘80s, a testament to his unwavering
dedication. His commitment to the company’s ethos

of reliability and exceptional service has made him an
integral part of the team. “I was a young man just looking
for work at first,” Bruce explains. “But I stayed with Don’s
out of respect for Glenn Mangine, a past owner, who
taught me so much about the industry. And I have a lot of
friends who work with me or have worked with me over
the years. I also enjoy getting to meet different people
and help them move their whole life from one place to a

totally new home,” he adds.

MEET MARK DROBISH

Mark’s introduction to the moving industry was a twist
of fate, transitioning from a career in printing to become
an essential figure at Don’s Moving & Storage in the early
2000s. His adaptability and willingness to embrace new
challenges have been instrumental in the company’s
growth. “I was a printer and became friends with Liz
O’Sullivan, a past owner of Don’s,” Mark recalls. “Liz
talked me into coming to work for the company and being
part of the people-centric moving industry. And I stayed
because I like the people I work for, and I really do feel
like I'm part of the family.”

A WORK FAMILY BUILT ON TRUST

At Don’s Moving & Storage, every member is treated like
family. Bruce and Mark understand the importance of
cohesion and the value each individual brings to the table.
Their commitment to teamwork has been a cornerstone
of the company’s continued success, along with their
dedication to easing the stress of clients, evident in the
heartfelt reviews that commend them for not just being
movers, but friends during a significant life transition.
They recognize that every customer has distinct needs,
and that behind each move lies a unique story. They

approach each situation with empathy and care.
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Bruce Cozzy

“I was moving a woman once, and she was showing me

around the house for all the items that needed to be

moved. Then, she opened a door and started crying,”

ful that I was able to help her with that hard situation.”

Mark vividly remembers his own favorite moving anec-

dote: “I coordinated a move for a customer relocating to

Bruce shares. “It was the room of her son who had passed

away — a room she didn’t touch. I was honored and grate-

Don’s Moving & Storage was founded in 1952 by

Frank Mangine.

SoHo, and I had to set up a crane to bring their
huge dining room table into their fifth-story win-
dow,” he recalls with a chuckle. “We also needed
to get a refrigerated truck to be able to transport

the client’s wine collection!”

BEYOND MOVING: HOME AND FAMILY

Bruce has been happily married to his wife JoAnne
since 1984. The couple is blessed with four chil-
dren, Dominick, Marina, Misty, and Matthew, who
Bruce says have brought immense joy into their
lives. Now blessed with six grandchildren, as well
— Keegan, Angelia, Amelia, Charles, Luciano, and
Riley — Bruce’s family continues to create beautiful
memories together. The Cozzy’s home is further
filled with the delightful presence of their beloved
pets, Abella, the dog, and Kali, the cat. In his spare
time, Bruce likes to go up to his hunting club every
Sunday. And in the summer, you’ll find him working

in his tomato garden.

Mark is a loving father of three children, Jason,
Jennifer, and Zachary, and a proud grandfather
to five grandchildren: Hayden, Colton, Olivia,
Lillian, and Bradley. He’s also eagerly awaiting
the arrival of another grandchild soon, adding
to the love within his family. Life is a journey
for Mark, and whether it’s on two wheels, four
wheels, or cruising on the open road, he savors
every moment. “I really enjoy riding my motor-
cycle and my ATV when I'm not working,” Mark
smiles. “I also love taking my RV across the

country too.”

CHARTING THE FUTURE COURSE
As Don’s Moving & Storage looks ahead, the
company’s commitment to excellence and to its

invaluable employees, like Bruce Cozzy and Mark

FAMILY OWNED

FOR FOUR

GENERATIONS

-

Drobish, will continue to be the bedrock of their success.

Bruce’s and Mark’s unwavering dedication, adaptability, and

personal approach have not only shaped the company’s tra-

jectory but have also left an indelible mark on the countless

clients they’ve served.

As Bruce looks to the future, he has no plans to rest on his

laurels any time soon. “I want to work until I cannot do it any

longer,” he affirms. “But when I finally retire, I would love to

go on an Alaskan or Canadian hunting trip someday.”

Mark, on the other hand, is nearing retirement and notes

he is very much looking forward to spending more quality

time with his grandchildren.

“When I retire, I also want to

take a motorcycle trip to Colorado to ride the Million Dollar

Highway,” he concludes.

For a company built on legacy the way Don’s Moving &

Storage is, standout, long-term legacy employees like Bruce

Cozzy and Mark Drobish epitomize the enduring commitment

and invaluable contributions that define its remarkable story.

Dor's

1 1

For more information on
the company’s moving and
storage services, please call
518-462-0697 or visit www.

donsmovers.com.
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DID YOU KNOW??

Our knowledgeable staff have been installing and
servicing WATER TREATMENT for over 30 years!

From Methane & Sulfur
to lron & Hardness
to Salt & Bacteria!

aERUMAMWEDLS
T IS CALL US TODAY!
S B 518-885-7952

othiGeneration
SINCENYZY,

HawkDrillingCompany@gmail.com
HawkDrillingCompany.com | LIKE US ON FACEBOOK ﬂ

Want to check
out our work?
View our

channel ’ WHAT IF 1 TOLD YOU WE COULD

FINANCE YOUR CLIENT'S FHA DOWN
Do you need to produce a video for Real Estate, PAYMENT REQUIREMENT OF 3.5%?

an Event, a Product, or Ad Content?
We can also help with streaming events,
password-protected viewing, and many other options. % M MM ﬁ W M
3
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| NANCY HERRMANN

LICENSED MORTGAGE LOAN ORIGINATOR

NMLS #1135039

440 ROUTE 146, LL, CLIFTON PARK, NY 12065

018-727-9742/518-280-7009

NANCY@HOMECHOICECAP.COM AN
WWW.HOMECHOICECAP.COM HOME CHOIGE

CAPITAL, ING

PHOTOGRAPHY AND VIDEO

creative capture and irresistible story telling

Give us a call for a FREE consultation!
518.222.6138 - mitchellwoodmedia@gmail.com HOME CHOICE CAPITAL, INC. | REGISTERED MORTGAGE BROKER | NMLS #1948769 | NYS DEPT. OF FINANCIAL SVCS,
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P» rising star

By George Paul Thomas

®0le

- WILKI

A True Visionary

Photo by Michael Gallitelli

In real estate, there are those who follow the
conventional path, and then there are visionaries
who chart their own course. Nicole Wilkie, principal
broker at Red Dog Realty and renowned television

host, undoubtedly falls into the latter category.

Nicole’s roots are firmly planted in Troy, New York,
where she was born and raised. She grew up in the
heart of this historic city, a place that would later
become the canvas for her real estate endeavors. But
her path to real estate success was not linear. She
initially embarked on her career in 2007 as a licensed
real estate salesperson and talked her mother, Joyce
Brown, into getting her license as well. Nicole and
Joyce started off as a mother-daughter team, how-
ever, life had other plans, and Nicole temporarily
stepped away to focus on raising her children and

pursuing different entrepreneurial ventures.

One of her entrepreneurial pursuits was Zola Kids,
an earth-friendly children’s boutique on Broadway

in Saratoga Springs, which she operated from 2009
to 2011. Her passion for creating unique spaces and

her eye for design were evident in this endeavor.

A RETURN TO REAL ESTATE
Nicole’s passion for real estate never waned; it was

always simmering beneath the surface, waiting for

Nicole Wilkie (left) and her mother, Joyce
Brown (right). (Photo by Michael Gallitelli)

the right moment to resurface. After her hiatus,
she re-entered the real estate arena as an admin-
istrative assistant for Howard Hanna and Venture
Realty Partners from 2019 to 2021.

“Returning to real estate as an administrative assis-
tant also made me realize how much I missed being
a REALTOR® and helping my clients find their

dream homes,” Nicole reflects.

In May of 2021, she returned to the world of real
estate as a real estate agent. Her journey had come
full circle, and it was time to pursue her dreams

once again.

A VISION REALIZED

But Nicole wasn’t content with just being an agent...
She had a vision, a dream of creating something
unique — a brokerage that would redefine real
estate in the Capital Region. In July 2022, her dream
became a reality as she assumed the role of broker-
owner of Red Dog Realty. Her mother, Joyce, who
had stayed in real estate all along, joined her and

they became a mother-daughter duo once again.
For Nicole, her dedication to her clients goes

beyond the transaction. “The most fulfilling thing

about working in real estate is helping others,” she
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Red Dog Realty donates a portion of every closed transaction to local animal
shelters. (Photos by Michael Gallitelii)

Nicole Wilkie is the host and production manager of Emmy-
nominated national TV show, “The American Dream.”

Nicole in the spotlight,
being filmed for “The
American Dream.”

says. “I enjoy teaching and training my agents, and

guiding my clients through the process, negotiat-

ing, and making their dreams come true.” Nevin and Rylee,
and she finds
Her commitment to giving back to the community joy in spending

is evident in her involvement with local nonprofits.

“Red Dog Realty donates a portion of every closed

transaction to our local animal shelters. There is something
special about being able to give back to our community and espe-
cially giving back to help animals! In addition, we are involved in

community fundraising events,” Nicole proudly states.

A UNIQUE APPROACH

One of the aspects that sets Nicole apart in the real estate world
is her unique approach as a “Pet-Friendly” Realtor. Her certifi-
cation in this area highlights her dedication to helping families
with pets find homes that cater to their furry friends’ needs. “I
actually have a Pet Friendly Real Estate Agent™ certification and
attract families with fur babies who are looking for a home to
better the lives of their pets, whether it is a larger yard, single
level, dog-wash-friendly, located near parks, etc. We can accom-

modate them,” Nicole explains.

Nicole’s commitment to excellence and innovation extends
beyond her role as a real estate professional. She is also the
television host and lifestyle expert for “The American Dream,”
an Emmy-nominated national show centered around real estate.
Nicole’s role on the show allows her to promote local businesses
and highlight the vibrant culture of the Capital District, making

her a valuable ambassador for the region.

A FAMILY AFFAIR
Nicole’s success in real estate is deeply intertwined with her

personal life. She is the proud mother of two amazing children,
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time with her

family, including
her husband of 21 years, Doug. Her children are
also following in her footsteps, with her son Nevin
recently joining Red Dog Realty as a licensed real
estate agent.

When she’s not working, Nicole enjoys traveling

to North Carolina, quick getaways to NYC or Cape
Cod, indulging in her love for cookies (especially
the chocolate chip variety), and taking her three
dogs to Troy’s Farmers Market and local dog parks.

Looking ahead, Nicole’s future contains plenty of
ambitions. Her short-term goals include continuing
to grow the brand and the brokerage, increasing
business through repeats and referrals, and giving
back to the community by partnering with more
shelters. In the long term, she aims to expand her
real estate portfolio, obtain her real estate license

in North Carolina, and have a home on a lake.

“My past prepared me for where I am today. By
being a Realtor back in 2007, that experience in
the market then, along with my past business
experience, has given me skills to run a success-
ful brokerage and build my business to where it is
now,” she concludes with a smile. “But my story is
far from over.”

Nicole Wilkie, broker/owner of Red Dog Realty, has a Pet Friendly
Real Estate Agent™ certification.

Nicole Wilkie (center, holding Arl

h h_uiblnd Doug, daug
Winnie), mother Joyce Brown{holding Maven), son Nevin Wilk ealto"
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P» cover story

By George Paul Thomas

ANGIE /[cad

CONTINUING A LEGACY IN NORTH COUNTRY REAL ESTATE

“The future belongs to those who believe in the

beauty of their dreams.” —Eleanor Roosevelt

In the heart of the serene Adirondack region,
nestled between Schroon Lake and Chestertown,
there’s a real estate luminary whose name echoes
through the hills: Angela “Angie” Mead. She is not
only a seasoned professional but also the principal
broker/owner of Gallo Realty ADK, Inc., a broker-
age that prides itself on genuine connections and

impeccable ethics.

CRAFTING HER SUCCESS

With roots that run deep in this picturesque ter-
rain, Angie’s journey in real estate commenced in
2004. Her story begins with an eye-opening odys-
sey across America, an expedition that ultimately
led her back home, instilling a newfound love for
the Adirondacks.

“My mom had been a REALTOR® for several years,
among other things like writer for the local paper,
hostess, and sub at school. She purchased Gallo
Realty as a single mom of four kids while I was in
college. She was always so good when I listened to
her on the phone. She was assuring, knowledge-
able, and friendly, and it was easy to tell that she

enjoyed being a Realtor ... and was good at it.

“After graduating from Siena College with my twin
sister Erin, we painted three houses in our bikinis to
earn some quick money then headed on what turned
into a two-month, cross-country trip. I thought for
sure I'd never come back to the Adirondacks. The
country is an incredibly beautiful place, and the
national parks blew us away. We met a lot of great
people, many of whom didn’t believe the two of us
were just traveling the country. After 48 days, 1
realized that the Adirondacks of Upstate New York
wasn’t that bad after all. We came home with a dif-

ferent outlook and appreciation for the place I called

home. I obtained my real estate license the following
month and hit the ground running, selling for my
mom, Cindy Mead. I had just turned 22.”

One of the hallmarks of Gallo Realty ADK is the
emphasis on personal interaction. In a world swept
by technology, they’ve found that a warm, welcom-

ing face and a familiar environment can be a corner-

stone in building trust.

Angie Mead (seated) joined her mother,
Cindy Mead’s, brokerage in 2004.
(Photo by Michael Gallitelli)

Capital Region Real Producers - 35




“We have actual offices with real people and agents in
them,” Angie says with a smile. “We’ve found that a lot
of buyers and sellers in the Southern Adirondacks like
to come in, see a face, drop off keys or make copies of
documents, have a cup of coffee or just talk to some-

one face to face.”

GENERATIONS OF LEGACY
The Mead legacy in the Adirondacks is woven into the

fabric of the community.

Top producer Angie Mead (second from right) was named 20 Under 40 by The

Post Star in 2022. Pictured here with her twin, Erin (left); her brother, Stu (second
from left); her mother, Cindy (center); and her partner, Eric Konazewski (right).

Photo by Michael Gallitelli
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Angie with her partner, Eric Konazewski, and their son, Knox

“My grandparents Norm and Ruth Mead
founded and formed Mead’s Cottages on Brant
Lake,” Angie explains. “My parents purchased
it from them and ran a business that made me
appreciate the generational connection of fami-

lies, many from downstate and out of state.”

This generational connection, interwoven
with a deep appreciation for life’s possibilities,
has profoundly influenced Angela’s perspec-
tive on life and lifestyle. Now, she and her
brother, Stu Mead Jr., are proud third-genera-

tion owners of Mead’s Cottages.

For Angie, family life is a tapestry of shared
experiences, laughter, and exploration. She
cherishes moments outdoors with her partner
Eric Konazewski and their spirited son, W.
Knox Konazewski, who recently embarked on
his kindergarten adventure. When not working,
they’re often found hiking, boating, water skiing,
and diving into the wonders of nature. There’s
an extra special place in their hearts for their
dearly departed yellow lab, and they eagerly

anticipate the arrival of a new furry companion.

AN EYE TO THE FUTURE

As Angela steers the course of Gallo Realty
ADK, she keeps her gaze fixed on the horizon.
In a rapidly evolving industry, she envisions a
future where cooperation blends seamlessly

with competition, ensuring that every real

estate professional, not just her

team, flourishes in their career.

j &ﬁl ~ | “The nature of our industry is at

) n'l",d a tipping point right now, and the
5 - way we’ve done business since

f 1908 may be changing,” she notes.

| “We’re fortunate to have incred-

| ible leadership at our local level,
i} spearheaded by Dan Davies, who

has been instrumental in leading

as our president of Global MLS,
Inc., for the past three years. We
have 4,500 members, and my
hope is for each of them, not just
my agents, to be able to succeed
in their careers with cooperative
competition, which has been the
fuel to our industry for over 100
years. And for the past three years,
Eden Whitaker has seamlessly guided our local
board at Southern Adirondacks. Without Dan
and Eden, Southern Adirondack REALTORS®

would not be where they are today.”

Angie’s guiding philosophy, in business and

in life, is drawn from the wisdom of Jimmy
Buffett: “I have always looked at life as a voy-
age, mostly wonderful, sometimes frightening.
In my family and friends, I have discovered

treasure more valuable than gold.”

Photo by Michael Gallitelli
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(518) 545-3271

FORWARD

IS A WAY OF LIFE™

TASTEFUL LUXURIES
Grazing Co.

GRAZING BOARDS-DESSERT BOARDS

GOURMET GRAZING AND
DESSERT BOARDS

Made With Local
Ingredients When Available

Q) Reach out to place an order,
or for more details!

Now 518.281.1478
TAKING TastefulLuxuries.com
ORDERS FOR jomwg @aol.com

HOLIDAY
PARTIES! FOLLOW US! §
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Lending made simpler with

SIMPLE
MORTGAGE

SimpleMort

877-CHBNY15
www.chbny.com

Call Rick today to discuss the
best loan for your client!

Rick Murphy Senior Loan Officer
Rmurphy@chbny.com | (518) 461-6116
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WE DO OUR BEST TO MAKE
INSPECTIONS SUCK LESS!

Pre-listing Inspections, Buyer
Inspections, Commercial
Inspections, Radon and
Water Testing, Well-flow

Testing, Mold Assessments




