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THE 2023 TRAVEL SEASON IS IN FULL SWING. ARE YOU
AHEAD OF YOUR COMPETITION? CALL US TO FIND OUT!

Serving Chattanooga & Surrounding AreasStephanie Smith
423-641-2457

Donna Morgan
423-693-6211

itrip.net/chattanooga
877-STAY-CHA

Stephanie Smith Donna Morgan 

Your local vacation rental experts! 

Short-term vacation rental 
property management 

Partnering with homeowners across Chattanooga and North
Georgia to grow their vacation rental property investments.

Personal Commitment 
Competitive Fees 
Local Service 
Maximum Revenue 
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CALL
US TO

SCHEDULE
A FREE

ESTIMATE
TODAY!Ted Hayes

 423-308-ROOF

ted@chattroofco.com
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S This section has been created to give you easier access when searching for a trusted real estate 

affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 

These local businesses are proud to partner with you and make this magazine possible. Please 

support these businesses and thank them for supporting the REALTOR® community!

BLINDS/SHADES/

SHUTTERS/DRAPES

The Blind Lady

Nancy Card

(423) 877-1000

CLIENT APPRECIATION/ 

CLOSING GIFTS

360 Business Growth

Anders Clarke

(423) 902-0103

www.360business 

growth.com

FENCING SOLUTIONS

All Fences

(423) 622-9388

FINANCIAL ADVISOR

Northwestern Mutual

David Wenge

(618) 980-7909

DavidWenge.nm.com

FINANCIAL PLANNING

BD Planning Partners

Brad Burcham

(423) 421-7654

www.bdplanning 

partners.com

HANDYMAN/HOME 

IMPROVEMENT

Guerrero Construction Group

(423) 298-8395

HOME INSPECTION

Lodestar Home Inspections

Steve Hicks

(423) 486-7347

lodestarhome 

inspections.com

Pillar To Post - The Ken Fast Team

(423) 326-2008

chattanooga.pillartopost.com

Precise Inspections, Inc.

Tim Larkins

(423) 680-7520

preciseinspectionsinc.com

Thornton Home Inspections

Desmond Thornton

(423) 414-3009

www.thorntonhome 

inspections.net

HOME WARRANTY

Achosa Home Warranty

(615) 806-3456

First American Home 

Warranty

Caroline Cross

(865) 202-7780

www.firstamrealestate.com

INSURANCE

RISE Insurance

Chad Wolford

(423) 541-1111

www.riseins.com

INSURANCE AGENCY

Farm Bureau, Phillip Graham

(423) 508-8955

fbitn.com

LIFE INSURANCE

Northwestern Mutual

David Wenge

(618) 980-7909

DavidWenge.nm.com

MORTGAGE

Benchmark Home Loans

Casey Bryant

(423) 565-8830

www.caseybryant 

mortgage.com

CMG Mortgage

Kevin Currier

(423) 991-0095

www.cmgfi.com/ 

mysite/kevin

Element Home Loans

Kevin Blair

5617 Hwy 153, suite 201

Hixon, TN 37379

(423) 488-8465

Land Home  

Financial Services

(423) 356-9385

mortgage.lhfs.com/

chattanoogatn

Mortgage Investors Group

(800) 489-8910

migonline.com

The GW Team -  

FirstBank Mortgage

(423) 308-2207

FirstBankOnline.com

MOVING COMPANY

Boundless Moving  

and Storage

(423) 763-1000

www.boundlessmoving.com

PHOTOGRAPHY/REAL 

ESTATE

Creative Revolver

(615) 275-7739

www.creativerevolver.com

Hayley Ownbey Photography

Hayley Kiser

(423) 716-5674

PROPERTY MANAGEMENT

PMI Scenic City

Ian Pfeiffer

(423) 847-2080

www.pmisceniccity.rentals

REAL ESTATE ORGANIZATIONS

Women’s Council of Realtors 

Chattanooga

(423) 756-0771 x380

www.wcr.org

REAL ESTATE SERVICES

Realtracs

Emily Daniel

(615) 806-3456

ROOFING & ROOF REPAIR

Chattanooga Roofing Company 

Ted Hayes 

(423) 888-0258

chattanoogaroofingco.com

Your Friend in Roofing, LLC

(423) 414-6327

friendinroofing.com

ROOFING/EXTERIOR 

RENOVATIONS

Wolf Exteriors and Home 

Improvements

(706) 346-5661

SHORT TERM RENTAL 

PROPERTY MANAGEMENT

iTrip Vacations Chattanooga

(877) 782-9242

chattanooga.itrip.co

STONE/GRANITE/MARBLE

Absolute Stone Design TN

(423) 531-8185

www.absolutestone 

designgranite.com

TITLE & CLOSING 

SERVICES

EquiTitle, Inc.

Ric Johnson

(423) 421-6601

TRANSACTION 

COORDINATOR

Transaction  

Management Support

Ashley Schendel

(423) 521-5551

www.transaction 

managementsupport.com

VIRTUAL ASSISTANT

Workergenix

(423) 251-4060

www.workergenix.com
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steve@Lodestarhomeinspections.com

Call Steve at (423) 486-7347
Lodestar Home Inspections, LLC,

lodestarhomeinspections.com

Licensed Drone Pilot / Radon Testing / Air Quality & Mold Testing

Way HomeWay Home
Leading theLeading the

How to thank 
our Preferred 

Partners

Hey, REALTORS®! Chattanooga Real Producers 
and events are made possible by the generosity of 
our amazing partners. They are more than simply 
advertisers. These are businesses that have been vetted 
and have come highly recommended by other top agents 
in our city. They are an invaluable resource to you, and 
we encourage you to thank them in the following ways:

Hey, REALTORS®!

1. Follow them on social media and share their 
page with your friends, family, and clients!

Reach out to them personally and thank them 
for partnering with Chattanooga Real Producers!

Add them to your personal list of preferred 
vendors and call them first when you need the 
services they can provide!

Invite them to coffee or dinner and invite some 
other REALTORS® to join you! Relationships 
are the root of good business!

Share their information with newer agents and 
give them an opportunity to help them succeed 
in this industry.

2.

3.

4.

5.
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It was February 7, 2014, when we 
received a call from a couple we had 
only spoken to on the phone once 
before. The couple, both in their thir-
ties, and one nine months pregnant, 
indicated her doctor had unexpect-
edly scheduled to have her induced 
that afternoon.

My wife, Robin, a bit in shock, asked, 
“Do you want us to come?”

To our delight, the answer came 
almost before Robin finished the 
question, “Absolutely!”

Without hesitation, we made the 
hour-and-a-half trip to Sacramento, 
to meet the couple who would 
miraculously give us a gift far beyond 
any human could understand and in 
so doing, make my wife a mom. I’ve 
asked Robin to share a little more:

Mother’s Day holds such an important 
place in my heart as becoming a mom 
did not come easy. It was excruciating. 
Jeff and I waited 15 years before our 

dream of becoming parents became a 
reality. The road was filled with hurdle 
after hurdle that at times we thought 
we wouldn’t be able to cross. After a 
failed medical attempt, and several 
adoption losses God blessed us with 
two beautiful children through adop-
tion. I was finally a mom and I couldn’t 
be any more grateful for business years 
of longing. 

This month we celebrate and honor 
mothers. We celebrate what it means 
to be a working mother and the 
PERSEVERANCE to have a success-
ful career and a successful family.

Every mother has a different story, 
whether it’s career, or stay-at-home 
with children. One characteristic that 
is required to be a parent, however, 
is perseverance. Perseverance means 
steadfastness in doing something 
despite difficulty or delays in achiev-
ing success.

For some, the challenge of the mar-
ket we currently are experiencing 

requires enormous amounts of perse-
verance. But taking some wisdom from 
a seasoned agent has never been more 
important. And what do most seasoned 
agents tell you? Those who persevere 
and don’t give up will win in the end.

I don’t pretend that our adoption jour-
ney translates well into the issues of 
buying and selling homes. What I can 
tell you, however, is a lesson I learned 
from my mom. A lesson about persever-
ance. As I look into the eyes of our two 
little miracles, I am constantly reminded 
that every time I hear a “No,” I can be 
assured I am just a little closer to the 
“Yes” that is around the corner. We 
continue to persevere, knowing that God 
is ultimately in control, and we can rest 
in that assurance.

As you read the 
stories in this 
month’s edition,  
may we all be 
inspired by the 
mothers in our lives. 
We celebrate you!!

hayley@hayleyownbeyphotography.com | 423-716-5674

Hayley OwnbeyHayley Ownbey
P H O T O G R A P H Y

next day turnaround · drone photography
complimentary client prep sheet

MOTHER’S 
DAY  

publisher’s note

Jeff White,  
Owner/Publisher

... a tribute to  
Perseverance!
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• BBB Torch Award for Marketplace Ethics 
• BBB Rating: A+ • 40+ years in Business

• Hunter Douglas Showcase Dealer
• We represent all major manufacturers

• 3000 sq. ft. showroom with 
• Designer and Master Installer on staff

(423) 877-1000 blindlady.net
1963 Northpoint Blvd. | Hixson, TN 37343

������������������������
��������������

info@thorntonhomeinspections.net  •  www.thorntonhomeinspections.net

Chattanooga:  423-414-3009  •   Mar ietta:  678-820-6447
D ougl asvi l le:  404-238-7304

Home Inspections
your home, your family, your trust

Now O�ering
Pay-At-Close

Need an Inspection but
Watching Spending?

CONTACT US TO LEARN MORE

 EquiTitle
Providing knowledgeable service since 2000

423-553-9211
Scan here to connect with us

How Does How Does 
This Thing Work?This Thing Work?
What content makes Chattanooga Real Producers?

RISING STAR

Rising Stars are real estate agents who are relatively new 
to the real estate industry (one to five years in the busi-
ness) yet have been wildly successful in their blooming 
careers and are on track to become top producers. If you 
know of a great Rising Star lead, share it with us!

CELEBRATING LEADERS

Behind every real producer is a strong leader. Excellent 
managing brokers, owners and leaders are something 
worth celebrating! We love to highlight the human 
behind the brokerage and give a glimpse into what makes 
these industry titans tick. Love your broker? Nominate 
them today!

TOP PRODUCER

Every cover of Chattanooga Real Producers features a 
top 50 agent. Despite what you might think, that local 
legend REALTOR® you’re thinking of right now is a real 
human being with quirks, hobbies and even mistakes. 
She may be a household name, but have you ever seen 
her house? Did you know he has 17 cats? You get the 
picture. We love getting to know our top performers ... 
nominate one now!

MAKING A DIFFERENCE

Many real estate agents know the importance of giving 
back, and we celebrate that! Our “Making a Difference” 
column spreads awareness for great nonprofit organiza-
tions and good causes. If you are involved with a non-
profit or philanthropic cause (volunteer, founders, etc.), 
share yours today!

MENTAL HEALTH MINUTE

REALTORS® face a unique set of challenges from 
month to month, day to day and even minute to min-
ute! A lot rides on your shoulders, so it’s important to 
take your mental health seriously. Press pause with us 
for a moment and maybe even learn something about 
yourself you didn’t realize before. If there is a specific 
struggle, topic or trigger would like to see discussed in 
an upcoming article, please reach out!

FUNNY STORIES

Everyone knows there are some funny, bizarre and/
or downright crazy situations that happen in your 
life as a real estate professional! This column is 
your chance to share those funny stories with other 
agents so we can all be in on the joke. Email a brief 
story to see it in a future issue!

AND MORE!

As we grow, we will be able to do more types of con-
tent, so we are always open to input and feedback 
from you! Please do not hesitate to speak up!

REALTORS®, please note there is NO COST for 
you to participate in Real Producers in any way. 
This publication, as well as the community we build 
together, is 100% for your benefit!

ways to participate
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Despite the stress and chal-
lenges that the pandemic had 
brought, Dustin was determined 
to continue building a strong 
culture in the industry and 
impacting the next generation of 
agents. His offices are focused 
on being “collaborative spaces” 
built on a foundation of integrity 
and professionalism without 
losing the fact that you are, after 
all, working with people. 

The driving force of Dustin’s 
success is his commitment to 
his people. Clients, agents, affil-
iates and anyone else involved 
in his life feel this firsthand. He 
puts an emphasis on face-to-
face, personal relationships 
with everyone in his sphere. He 
guides both seasoned and new 
agents into a more organized 
and consistent pattern to their 
businesses. “Being able to do it 
the right way in a professional 
way” is a big deal, he says. 
Being organized and consistent 
helps attain that goal. One of 
the biggest factors of his suc-
cess has been the influence of 
his wife, Melissa. 

The partnership of marriage 
extends into the realm of real 
estate success for Dustin and 
Melissa. Married in 2008, she 
joined the real estate business 
in 2016. She is now a broker 
with one of their franchises and 
is also impacting agents daily. 
Melissa also encouraged Dustin 
to make his own business more 
personal. He says, “I didn’t 
wanna be the one in the spot-
light,” and so avoided putting 
his face on anything. When she 
encouraged him to change that, 
he saw a related increase in 
business as well. Their partner-
ship in life and business also 
gives them both another strong 
relationship to depend on.

Dustin realized early on the 
value of finding ways to get out 
of his own head. He picked up 
fly fishing in 2006 to get away 
from his work and relax. He 
and his family also like to snow 
ski and travel the country. He 
and Melissa have two children, 
Nathan and Rachel, who he 
has emphatically called “the 
most awesome children in the 
world.” They also have a choc-
olate Lab named Knox, who 
can’t be left out. Because of 
his incredible family, he has a 
happy place to go home to after 
a stressful day. 

HOWEVER 

MUCH HE 

ENJOYS 

DOING REAL 

ESTATE 

HIMSELF, 

HE LOVES 

TO HELP 

OTHERS 

ACHIEVE 

THAT SAME 

SUCCESS. 

Since getting his license 17 
years ago, Dustin has grown 
in ways he never imagined. 
From REALTOR® to broker and 
husband to father, his life has 
become more challenging and 
exciting in many ways. He has 
become a stronger person in his 
own life, allowing him to pour 
into others even more. His pas-
sion for helping others grow and 
expand their horizons is evident 
in his daily interactions. He 
loves what he does, and despite 
the thunderclouds and chaos of 
real estate, he stays focused on 
the rainbows at the end.
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celebrating leaders

By Anders Clarke  |  Photography by Creative Revolver

M
E

E
T

DUSTIN

C R E A T I N G  M A X I M U M  V A L U E

SHERLIN
Born and raised in Cleveland, TN, 
Dustin moved to Arizona in early 
2000 before ending up back in 
Tennessee in 2005. Upon his return, 
he got involved in his father’s real 
estate business, helping him show 
homes. He got licensed that year and 
enjoyed it so much, he decided to put 
school off and continue working. He 
never looked back, going into real 
estate full time. After six years work-
ing as a REALTOR®, he was prompted 
to get his broker’s license by his wife, 
Melissa, which he obtained in 2013.

After becoming a broker, Dustin 
quickly realized he made the right 
choice. However much he enjoys 
doing real estate himself, he loves 
to help others achieve that same 
success. He fell in love with the 
coaching and teaching and loves fos-
tering success with agents both new 
and veteran. His attitude of “always 
learning something new” has driven 
him to expand his own skillset just as 
he helps others do, constantly raising 

the bar and what he can offer others. 
Driven by his success, he sought out 
a new way to impact the industry.

In 2015, Dustin opened an indepen-
dent real estate office. His goal was 
to develop a plan around proven sys-
tems and support that he had seen 
develop successful agents and strong 
mindsets. Because of his own expe-
rience helping agents, he is able to 
mold his strategy to fit what he knew 
agents would need the most, while 
also providing them specific, individ-
ualized solutions no matter where 
they are in their careers. Although 
he was proud of his success, Dustin 
wanted to impact even more agents.

In the end of 2020, Dustin opened a 
new franchise of Realty One Group. 
The next year, two more locations 
were opened in June and November. 
Realty One Group offered him the 
structure and tools he needed to grow 
his business and bring new agents to 
the industry the right way. 

For anyone who starts in real 

estate, having a partner in 

the business is key. Whether 

that’s a coach, a mentor, a 

broker or a fellow agent, 

having a guide in the first 

weeks, months and years 

of your business is a game 

changer. After working as an 

agent, Dustin found himself 

drawn more and more to 

the broker role because 

it offered him just that. 

The opportunity to impact 

others and help them grow 

their businesses in a new 

way. And when he finally 

committed, he knew he had 

made the right call. 

HE FELL IN 
LOVE WITH THE 
COACHING & 
TEACHING & 
LOVES FOSTERING 
SUCCESS WITH 

AGENTS 

BOTH NEW 

&VETERAN.
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C H AT TA N O O G A
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Photo by Creative Revolver

PARTNER SPOTLIGHT: 

First American Home Warranty

RISING STAR: 

Theresa Craig

SHERLIN

CELEBRATING LEADERS: 

DUSTIN 

To share your stories, photos and nominations, please 
reach out via email or social media!

jeff.white@realproducersmag.com
facebook.com/chattanoogarealproducers
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MEET

Home Protection You Can Trust

partner spotlight
By Anders Clarke

Coming from a small town outside of Nashville, Emily 
Daniel graduated with a degree in public relations from 
Austin Peay State University. Her first couple jobs out 
of college included selling spare aircraft parts to the 
Department of Defense and selling financial products to 
the Wells Fargo Financial Division. Neither one proved 
to be a good fit, and she found her way to the Greater 
Nashville Realtors® in 2006 as the sponsorship and affil-
iate relations manager. She spent the next several years 
here before being offered a job selling home warranties. 
She had loved working in the real estate industry for the 
past few years and decided to take the chance. 
 
Emily quickly realized how well her job worked with 
her personality. She is a very friendly, personable and 
knowledgeable person. Her work ethic and aptitude 
for connecting with people earned her quick success 
since her start in 2010. However, five years ago she was 
approached by some former coworkers who wanted to 
start a new warranty company, and they wanted her on 
their team. Launching Achosa Home Warranty in 2018 
ended up being a great decision, and she loves the new 
opportunities she can provide.
 
Since her work with Achosa prevents a considerable 
amount of negative mental energy, Emily decided to 
double down on another brand she believes in. In the 

WITH REALTRACS & 
ACHOSA HOME WARRANTY

EmilyDaniel
last year, she started working as the 
VP of Business Development with 
Realtracs, a regional MLS since 1996. 
“We believe in the power of accu-
rate and dependable data,” explains 
Emily. “At Realtracs, we also believe 
working with associations to provide 
a statewide MLS empowers agents to 
better serve their clients.” By part-
nering with state and local associa-
tions, they strive to supplement the 
service and education provided by 
associations every day. 
 
The success of her endeavors is evi-
dent in the feedback she gets every 
day. Hearing success stories from 
both Achosa and Realtracs prove to 
her that she is representing great 
products. It may be hard to imag-
ine the impact a home warranty on 
the MLS platform could have, but 
hearing how a home warranty saved 
a family or helped to sell a stagnant 
listing is proof it impacts everyone 
involved. It’s important to have 
conviction in the products you sell, 
and the feedback Emily gets has been 
plenty of proof. 
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While Achosa and Realtracs 
are exceptional in their own 
rights, Emily is one of the 
biggest reasons the brands 
are succeeding. Her passion 
for the industry and genu-
ine desire to connect with 
and serve REALTORS® are 
evident. While in Nashville, 
she received Affiliate Member 
of the Year from Greater 
Nashville Realtors® in 
2018 and President’s Circle 

numerous times, proving she walks 
just as well as she talks. Her personal-
ity attracts connection, and she says, 
“I’ve met so many incredible people 
in the real estate industry. I look up 
to many of them – too many to name 
without leaving someone out.” 
 
Overcoming adversity and chal-
lenges is a requirement in real estate. 
Emily has had her fair share of tough 
decisions and hard-won successes in 
life. “There were many points in my 

life where I probably should have been a 
statistic and not the outlier,” she shares. 
Despite that, she overcame a tough child-
hood to become the first college gradu-
ate of her family, even graduating with 
honors. She worked and raised a family 
while in college, proving she can handle 
her own. The best person to have on your 
team is someone who will never quit.
 
Surprisingly, Emily still has free time for all 
her passions. She loves to spend time with 
her husband, Michael, as well as her son, 
Jesse. She also has two stepdaughters, Ellie 
and Anna Kate, who will all be in college 
themselves this fall. She loves to travel, hike 
and play games with her family, although 
she admits competition does get fierce at 
times. She also loves to read, exercise, and 
has completed 75 half and 11 full marathons, 
if she wasn’t impressive enough. 
 

Emily has already achieved 
a great deal of success in 
many ways. Her friend-
ships, partnerships, family 
and career are all thriving 
due to her undying deter-
mination. She is constantly 
looking for ways to grow 
professionally and person-
ally. She states, “Ultimately 
though, success is about 
my ability to positively 
impact other people’s lives.” 
Always striving to inspire 
and uplift those around 
her, enthusiasm for life is 
a tenet of her character. 
While Achosa and Realtracs 
are great in their own right, 
having Emily on your team 
is a victory in itself.

Ultimately though, success is 
about my ability to positively 
impact other people’s lives.
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allfences.net  |  423-622-9388
Allfences1@yahoo.com

FULLY LICENSED AND INSURED

RESIDENTIAL AND COMMERCIAL

All Fences Co.
Chattanooga - 423.622.9388

16+ Years in Business  |  Multi-Inspector Firm
Fast Turnaround  |  Detailed Reports

"Precise reports the facts of the home with 
skill and care to make sure the clients are 

informed but not alarmed. I wholeheartedly 
recommend Precise to my clients!"

- Guy Fain

Tim Larkins, CMI  |  423-680-7520
Tim@precisehi.com  |  preciseinspectionsinc.com

 423-414-6327

Free, no-contact estimates WITHOUT a stranger at your home.
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JORDAN

SERVING OTHERS & SAVING ANIMALS

TAYLOR
Real estate has brought many people a multitude of oppor-
tunities. The hardest part for many is to take the leap from 
a secure and familiar career into a world of unknowns. For 
Jordan, like many others, it was a leap of faith. Thanks to 
her work ethic and winning personality, she has quickly 
grown into her career and embraced the opportunity it has 
provided for herself and her family. 

Long before Jordan found an interest in real estate, her inter-
est was with animals. From age 7, she spent her school breaks 
at animal shelters volunteering in any way she could. As the 
years progressed, she took on different, more intensive roles. 
In 2018, she bought her first house and loved the process. As a 
result, she got licensed in 2019 and hasn’t looked back. While 
she still stays involved with animals, she has found success in 
her love for houses and helping house hunters. 

In her early days as an agent, Jordan found challenges much 
like many agents do. Real estate is a curious mixture of 
consulting, counseling, sales and negotiation. Because of all 
the different roles you play in a transaction, it can be hard to 
figure out how it meshes with your personality. Not to men-
tion anyone who has ever taken on a new role or new career 
knows there is some pressure to perform, both for yourself 
and to prove your competence to others. 

The pressure to do business a certain way left her feeling 
restricted. “I found out that it didn’t make me happy”, she 
says. Having found her ideal work environment allowed her 
to lean into her personality more, and her business shifted. 
“When I decided to just be fully myself”, the authenticity 
made her happier and her clients more responsive. Her goal 
is to make the process of home buying less stressful and 
much more enjoyable.

For many who start a new career, it can be hard to let go 
of the old one. Jordan spent years working at 

animal shelters before she found 

rising star
By Anders Clarke

Photos by Hayley Ownbey MEET

real estate, and she knew she didn’t want to 
let it go completely. Despite how busy she 
is, her passion for animals still finds time in 
her weekly schedule. She will bring animals 
to closings, make donations to and volunteer 
at shelters, and sponsors animals for each 
of her closings through a program called 
Realtor® for Rescues that covers adoption 
fees for shelter animals. She will always find 
time to include them in her day to day. 
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The most important thing to 
Jordan is family. Much of her 
time is spent at home with her 
wife, Emily, and her newborn 
son, Hayes. Thanks to her work 
family at the Austin Sizemore 
Team, she can take time away 
from the office and still work 
without leaving her family 
completely behind. Thanks to 
her real estate community and 
hard work in the last few years 
building a strong foundation, 
she is already reaping the bene-
fits. Feeling accepted and loved 
is important for everyone. “We 
all need a support system, even 
if that is one or two people who 
we know really have our backs.” 
With the support Jordan has 
in the office and at home, she 
has everything she needs to feel 
fulfilled. 

Looking ahead, Jordan is excited about growing her real estate career. She 
loves working with people, serving them, and encouraging them from first 
contact to the closing table. Her ability to make the process fun and relax-
ing for her clients has earned her staunch supporters and raving fans. Her 
commitment to follow-up helps her build even stronger relationships, and 
it’s proof she truly cares about each and every person she serves.

As she grows her own business, she also helps coach and mentor 
newer agents on her team. She loves to give to others, and it grants her 
the capacity to help someone else build what she has built for her-
self. True to form, Jordan is most fulfilled when she is helping others 
achieve their goals and dreams. Whether you have two legs 
or four, you can be sure that Jordan will do her 
best to have a positive impact.

WE ALL NEED 

A SUPPORT 

SYSTEM, 

EVEN IF 

THAT IS ONE 

OR TWO 

PEOPLE WHO 

WE KNOW 

REALLY HAVE 

OUR BACKS.

MATT CARLSON
423-763-1000
Call today to find out why we are the premier
moving company in the Chattanooga area!

Our Culture of Service means we take care of our customers and their belongings.
We offer local, long distance, residential, commerical and senior moving.

We also offer 24/7 Climate-Controlled Self Storage units of all sizes!

Veteran Owned, Family Run, Local Small Business

BRAD BURCHAM
423-421-7654

brad@bdplanningpartners.com
AR Insurance License # 7759708
CA Insurance License # 4109412

Securities and investment advisory services through qualified registered representatives of MML Investors Services, LLC, Member SIPC, 12 Cadillac Drive, Suite 440, Brentwood, 
TN. 37027 (615) 309-6300. BD Planning Partners is not a subsidiary or affiliate of MML Investors Services, LLC or its affiliated companies. CRN202502-1843677

7213 Noah Reid Rd, Suite 106 | Chattanooga, TN 37421 | www.bdplanningpartners.com

Let us help bring simplicity 
& structure to your financial life.

CRN202504-2231645

Ashley Schendel
(423) 521-5551

At TMS, we don't just handle paperwork,
WE MANAGE THE ENTIRE TRANSACTION,

so you can focus on income-producing activity.

www.transactionmanagementsupport.com
       @transactionmanagementsupport

Helping You Grow!
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Comfort. 
Color. Style.

For 2023, the hottest interior design trends 

are all about comfort, color and style. Bold 

window treatments, lamps and rugs make 

a personality-packed statement, while 

earthy color palettes, vintage pieces, and 

warm woods cozy up the kitchen and other 

living areas. Options for sustainable and 

performance fabrics and furnishings are 

ever-growing, making your home a serene, 

timeless space that’s kinder to the planet 

and your peace of mind. 

By Shauna Bryant, National Editor

1. Dedicated dining rooms 2. Sustainability 3. Natural stone finishes 4. Vintage furniture 5. Statement lamps  
6. Maximalist rugs 7. Performance fabrics 8. Warm woods 9. Micro luxury 10. Jewel box laundry rooms

1 2 3

4

6

5

7 8

home matters
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A Guiding Hand
broker spotlight
By Anders Clarke

Photos by Hayley Ownbey

T
he people you surround 

yourself with often dictate 

how you will succeed as well. 

Amy Mullins spent years learning 

from Sue Shaw and Charlotte 

Mabry as an admin before starting 

her REALTOR® journey in earnest. 

When she finally pulled the trigger, 

she worked with Charlotte Mabry 

and Ryan King as a buyer’s agent, 

learning from some of the best in 

the industry. So, when she had the 

opportunity to bring United Real 

Estate into Chattanooga, she was 

confident she could teach others all 

that she had learned. 

While Amy found her real estate career 
as she was looking for something to 
support herself and her grandmother, 
she fell in love with it as a receptionist 
in 2005. She spent several years as an 
agent from 2013 to 2019. She opened 
her office in 2019 with one agent and 
now has over 70. As a broker, she gets to 
leverage her experience in every level of 
real estate to her agents’ benefit. It gives 
her the ability to be the support system 
for so many as they succeed and grow. 
And for Amy, guiding others to the same 
growth she found is a huge driving force. 

As a broker, Amy spends most of her 
time on her team. With a fantastic sup-
port staff and admins, she is able to lean 
into the role of ‘momma bear’, fighting 
for and protecting her agents from the 
highs and lows of the industry and many 
of the common pitfalls that come with 
the territory. “I wanted to be that type 
of broker that was there for their agents 
no matter what the situation was”, she 
says. “I want new agents to learn the 
proper way”. She harnesses the power 
of her top agents to teach and coach 
others as well, always looking for ways 
to allow others to encourage and impact. 

MULLINS
AMY

MEET
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You should 

come into 

every situation with 

an open heart and 

willingness to be a 

better person than 

you were yesterday.

The culture of an office often reflects the 
broker. Her United office is a big family, 
and despite competition, everyone is 
always there to help and grow together. 
“They’re willing to share their secrets”, she 
says of her top agents. There is a culture 
of cooperation because they all understand 
they are working towards the same goal 
and working together is easier than work-
ing solo. “Everybody is down to earth; I tell 
them to come as they are”, she explains of 
the expectations. There is no cookie-cutter 
mold that people must fit into. The agents 
each bring their own strengths and person-
alities and Amy encourages them to lean 
into that. 

For Amy personally, her pursuit of a broker 
role took a lot of determination. Throughout 
her real estate career, she ran into doubt. 
She was told she was too talkative or too 
friendly, and that she likely wouldn’t suc-
ceed. However, she was determined to make 
it work. When she opened her brokerage, 
she told herself, “I got this job just being me, 
and I’m just going to be me and see what 
happens”. Thanks to her commitment to 
being herself, she has built a strong team 
and a stronger culture. The culture of an 
organization always starts at the top, and 
Amy has cultivated something special. 

“Lisa Peel, owner of United, brought the 
brand to Chattanooga, but after inter-
viewing me, knew I would be the perfect 
fit, based on my years of experience and 
various roles I’ve had in real estate to 

manage and grow our company to what it 
is today.” Part of the culture of her office is 
the opportunities to work with United. As a 
brand, United has had a history in resorts, 
high-end properties, and auctions, as well 
as mergers and acquisitions. Founded nearly 
100 years ago, they broke into the residential 
real estate market less than 15 years ago. 
They provide an even playing field for all 
agents, allowing them to keep 100% commis-
sion and simply pay a transaction fee cap-
ping at 13 transactions. Agents are allowed 
the freedom to run their business how they 
want, pay fewer fees, and spend more time 
on what they want to.

Amy has fully embraced the ‘momma bear’ 
role as broker. As a mother herself, Amy 
knows that challenges will come, and she 
relishes the opportunity to spend time with 
agents working things out. Everyone makes 
mistakes, and Amy says, “I’ll be the first to 
say I’m sorry, and I’ll be the first to make it 
right”, handling it with grace and responsi-
bility. While she loves working with clients, 
she enjoys supporting agents that want to 
grow, learn, and succeed at all levels. Thanks 
to her admin Candace and her top agents and 
teachers, she is able to really hone in on what 
each agent needs.

Amy is a mom first at home with her daughter, 
Madison. They love to spend time together 
when she is not in the office going downtown 
and seeing movies or enjoying the many 
eateries and events. She personally likes to 
ride motorcycles, dance, and spend time with 
friends and family. 

Above all else in real estate, Amy is always 
fighting for her agents. Each new challenge 
brings a new opportunity to teach, grow, and 
impact those around her. She has accom-
plished so much in a few short years and she 
has so much more  
to give. Her strong belief is “that you should 
come into every situation with an open heart 
and willingness to be a better person than 
you were yesterday.” Guided by her strong 
principles and big heart, there is no question 
she has earned every ounce of her success.
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Richard Guerrero
423-298-8395
www.guerrero.construction

Richard Guerrero
423-298-8395
www.guerrero.construction

Guerrero
Construction
Group

Guerrero
Construction
Group
Interior and Exterior Remodeling • Painting •Floors
Decks and Fences • Tile work • And more!

Chattanooga - 

There’s a new 

home warranty in 

town! Achosa 

lets homeowners 

work with any 

service provider, 

and pays them 

on the same day! 

We prioritize 

getting repairs 

done FAST! 

Emily
Daniel

615-806-3456
emilyd@achosahw.com

www.achosahw.com

NOMINATE YOUR FAVORITE AGENT:
We are always accepting nominations for feature stories! If you know a colleague 
who is absolutely on fire and deserving of celebration, we would love to feature 
them in an upcoming edition of Chattanooga Real Producers magazine! Categories 
may include Top Producer, Rising Star, Team Leader, Broker, Making a Difference, 
REALTOR® on Fire, etc. To nominate a fellow REALTOR®, simply scan this QR 
code and follow the prompts. We look forward to receiving your nominations!

RECOMMEND YOUR FAVORITE VENDOR:
What makes our preferred partners different than any other “vendors list” is that 
we only partner with businesses that have been vetted and recommended by top 
agents. In other words, our preferred partners are trusted businesses that can 
be considered the best in their particular industry. Don’t see your favorite on our 
list? We would love your recommendations! Scan this QR code and recommend 
your favorite affiliate business and be sure to state what you love about them! We 
look forward to receiving your recommendations!

nominations and recommendations!

WHO WHO 
WOULD YOU WOULD YOU 
LIKE TO SEE LIKE TO SEE 
FEATUREDFEATURED??
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F ollow  us on F a cebook

W ill C legg visiting our  G overning B oa rd  
Bill Panebia nco, P ua la ni Z uniga , Julie B a rnett, 
D ia na  Johnson, B renda  P a rgeon, Ja mie C urtis

ca rsona ndrew photogra phy@gma il.com

wolfexteriorshomeimprovements@gmail.com

706-346-5661 wolfexteriors.net

Remodeling - Rebuilding - Roofing - Repairs - Patios & Decks - and More!

Contact us to help bring your clients' dream to life!
JONATHAN WRIGHT
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The Winslett Team 
of Better Homes & 

Garden Real Estate 
Signature Brokers is 

a small but mighty team 
including Belinda Winslett 

and her son Joey. Belinda has 
been licensed in Tennessee and Georgia 

for over 20 years and has spent her entire life in the 
Chattanooga area. Joey joined her in the business in 
2014. Belinda and Joey are truly local market experts 
their clients can depend on for all their real estate 
needs. It’s almost cliché to say a real estate agent treats 
their clients like family, but for Belinda and Joey, it’s 
how they run their business. Family is the foundation 
of their lives and their clients become an extension 
of that. “I strive to give one on one time and personal 
attention to clients, who in the end become like family,” 
shares Belinda. Belinda began her career in real estate 
at the urging of her best friend and owner of Better 
Homes & Garden Real Estate Signature Brokers, Gina 
Sakich. The two have been close for almost 40 years. 
“The Chattanooga real estate market is always a roller 
coaster,” offers Belinda. As she was launching her real 
estate career, the downtown condo market was just 
starting to boom. “Even during the housing downturn 
in 2008, Chattanooga’s market outperformed many 
places in the nation,” says Belinda. “Owning a home will 
always be cheaper than renting.” 

In 2014, Joey was in college when the unthinkable 
happened. His dad, Belinda’s beloved husband, passed 
away unexpectedly. “I immediately knew I needed to 

cover story
By Emily Daniel

Photos by Creative Revolver

BELINDA & JOEY

WINSLETT
A Family Affair

Meet

come home and be 
with my mom,” offers 

Joey. He got his license 
and joined his mom in the 

real estate business. Maybe 
it was all the years watch-

ing his mom excel or maybe 
a knack for real estate is in his 

blood, either way, Joey’s real estate 
career took off quickly. “I wouldn’t be 
where I am without my mom and her 
years of hard work,” Joey says warmly. 
“There’s no doubt, I’ll work with her 
until she wants to retire someday.”
 
While Joey has a thriving career in real 
estate, music and performing will always 
be his first love and passion of his. He’s 
been invited to audition for The Voice 
multiple times and made it far in audition-
ing process for American Idol. Although 
he still gets calls to audition for shows, 
he’s content playing locally for now. “I’m 
blessed to have been recognized for my 
musical talents, and I’m just enjoying 
performing for the time being,” offers 
Joey. In addition to playing 3–4 gigs per 
week, he enjoys writing songs, plans to 
release an album and often performs in 
local theater. “I’m so proud of him,” says 
Belinda. “He’s so talented, and I have a lot 
of fun going to his shows.
 
Joey lives on the south side of town 
and performs every Thursday night. 
He’s been routinely playing there for 
the last two to three years. He’s often 
affectionately referred to as “the mayor 
of Station Street”, which a nickname 
he bears proudly. “The southside of 
Chattanooga is home to me, and I love 
everything about it,” says Joey. “I want 
to be a part of its continued change for 
the better with new real estate develop-
ment and commercial growth.” 
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The Winslett family knows the importance of 
being there for each other in good times and even 
more so in challenging times. Belinda and her late 
husband, Joe, have three children – Joey, Ali Jo 
and Brooke. In 2011, Brooke passed away. “Brooke 
and I were very close and losing her at such a 
young age was devastating,” reflects Joey. Ali is 
also an agent and sometimes helps her mom and 
brother with various administrative work. Ali 
and her husband, Chris, have two young daugh-
ters – Josie and Lily. “My granddaughters are the 
highlight of our family,” shares Belinda. “They fill 
up our hearts and bring us so much joy.”
 
Between work, hobbies and family, Belinda 
and Joey are very busy people. But they aren’t 
too busy to find ways to give back. St Jude and 
Partnership for Families, Children and Adults are 
among the causes they support. “My daughter, 
Brooke, was hearing impaired. Giving back to 

WE LOVE 
WORKING WITH 
OTHER FAMILIES 
TO HELP THEM 

FIND THAT 
PERFECT PLACE 
TO CALL HOME.

– BELINDA

I WOULDN’T BE WHERE 
I AM WITHOUT MY MOM 

AND HER YEARS OF 
HARD WORK. THERE’S NO 
DOUBT, I’LL WORK WITH 

HER UNTIL SHE WANTS TO 
RETIRE SOMEDAY.

– JOEY

that community is near 
and dear to my heart,” 
shares Belinda. “Joey and 
I both danced in the local 
Dancing with the Stars 
a few years ago raising 
money for the cause and 
both won a mirror ball 
to boot.” Using their 
business success to give 
back means a lot to both 
Belinda and Joey.
 
“We have very close 
family,” offers Belinda. 
“And we love working 
with other families to 
help them find that per-
fect place to call home.” 
Belinda and Joey know 
how much a home means 
to families and the ways 
it can change lives, bring 
people closer together  
and provide a place of rest 
and retreat. They never 
take their client’s trust in 
them for granted and are 
always striving to provide 
exceptional service.
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FOLLOW US!FOLLOW US!
announcement

Be sure to follow us on Facebook and Instagram so you can find 
out who is being featured, check out upcoming events and more!

@chattanoogarealproducers

ANDERS CLARKE
    423-902-0103

-  L a s t s  F o r e v e r  -
-  U s e d  D a i l y  -

-  1 0 0 %  Ta x  D e d u c t i b l e  -
-  S y s t e m  i n  P l a c e  -

-  M a d e  I n  U S A  -
-  K e e p s  Yo u  To p  o f  M i n d  -  

SCAN ME
and I will reach out!

GET MORE
REFERRALS 

82% of people forget their
realtor's name in 2 years

Become Unforgettable with Cutco

Your Peace of Mind in �e Storms of Life

Call to get
your quote

today

Phillip Graham, LUTCF Agency Manager
423.508.8955 | FBITN.com

541 Signal Mtn Rd. | Suite 277 | Chattanooga

Auto  |  Home  |  Life

Local
Service You
Can Count

On

20 Years of 
Experience & Knowledge!
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High-End Looks 
at Affordable Prices
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Element Funding is a Division of Primary 
Residential Mortgage. PRMI NMLS 3094. NMLS 
151159. GA MLO 59188. 5617 Highway 153, Suite 201. 
Hixson, TN 37343. PRMI is an Equal Housing 
Lender. Alabama Banking Department Bureau of 
Banking MC 20316. Georgia Residential Mortgage 
Licensee. Georgia Department of Banking and 
Finance 6521. Tennessee-Department of Financial 
Institutions 109282

Let's Connect!
Shoot us a text anytime!

When Kevin
says you’re
approved,
buyers and
sellers can
start packing.


