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I Love My Agents!

Supporting the best agents in the business,
Saddle Creek Title LOVES being the resource for AGENTS!

The Mid-South's leader in client-focused, innovative closing solutions.

CHRISTY HUNT
Manager, Business Relations

Saddle Creek Title, LLC
756 Ridge Lake Blvd., Suite 120
Memphis, TN 38120

Phone: (901) 753-1600
Cell Phone: (901) 282-7222 

As a former Keller Williams Real Estate Professional,
Christy Hunt knows you want to work with a Title Company

and Closing Attorney who you know and trust.
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GET EVOLVED.

Ryan Guess | NMLS #70442
Senior Home Loan Advisor & Strategic Growth Manager

901.461.7215 | rguess@getevolved.com
855 Ridge Lake Blvd, Suite 210 | Memphis, TN 38120

www.GetEvolved.com

“Ryan is a great communicator and took his time to 
explain details for the closing. As a first-time investor, 
this was important and he made himself available for 
any question I had. Very professional and had a great 
experience.”

“Ryan and his team kept me informed 
every step of the way. Made my first 
home buying experience very smooth!!”

Trusted. Quality Work. Fair Pricing.                Excellent Customer Service.

Lovelace
Plumbing

Lovelace plumbing specializes in all 
aspects of residential plumbing as 
well as service in both residential 

and commercial.

Chad Lovelace, Owner
(901) 331-5490

clovelace24@icloud.com
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S This section has been created to give you easier access when searching for a trusted real estate 

affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. These 

local businesses are proud to partner with you and make this magazine possible. Please support these 

businesses and thank them for supporting the REALTOR® community!

CLEANING: RESIDENTIAL 

& COMMERCIAL

Holmes Clutch 

Cleaning, LLC

Gary Holmes

(901) 864-1239

CLOSING - TITLE 

& ESCROW

EDCO Title & Closing Co

Carrie Lacher

(901) 558-6299

Guardian Title, LLC

Jason Lashlee

(662) 262-1800

Harkavy Shainberg 

Kaplan PLC

Jeremiah McGuire

(901) 494-1622

Hodges Law Firm, PLLC

Rees Hodges

(901) 238-8960

Home Surety Title & 

Escrow, LLC

Jeff McEvoy

(901) 737-2100

Medlock Title & Escrow, LLC

(901) 436-1414

www.medlocktile.com

Saddle Creek Title

Christy Hunt

(901) 753-1600

CLOSING ATTORNEY

Guardian Title, LLC

Jason Lashlee

(662) 262-1800

CLOSING GIFTS

Cutco Closing Gifts

Ben Cunningham

(318) 364-7046

FINANCIAL ADVISOR

First Command 

Financial Services

Mark Louderback

(901) 385-3110

GRANITE, MARBLE, 

& QUARTZ

D & H Designs

David Salazar

(404) 556-5710

HARDWOOD FLOORING

Bonafide Flooring 

Solutions, Inc.

Daniel Gardeazabal

(901) 331-8809

HOME INSPECTION

HomeTeam 

Inspection Service

Brandon Thompson

(901) 562-0988

National Property Inspection

Derek Groves

(901) 497-0943

Wilson Home Inspections

Colin Wilson

(901) 461-9417

HOME WARRANTY

First American 

Home Warranty

Seth Lacher

(901) 282-6273

HVAC SERVICES

Brimhall Maintenance 

Services, LLC

Matt Brimhall

(901) 550-4845

Crowe Services-HVAC

(901) 413-5361

www.crowehvac.com

INSURANCE

Farmers Insurance

Mathew Fields

(901) 250-3680

State Farm Insurance - 

Joe A. Sarrio

(901) 853-0831

INSURANCE - MISSISSIPPI

Alfa Insurance

(662) 893-0928

www.alfainsurance.com/

alleyejlali

INSURANCE: AUTO/

HOME/LIFE

Lovelace Allstate Insurance

Rod Lovelace

(901) 853-5442

LANDSCAPING & 

LAWN MAINTENANCE

Grizzly Lawn and 

Maintenance

Jesse Brawner

(901) 297-2469

MORTGAGE LENDER

Cardinal Financial

Ashley Koon

(901) 277-7982

CrossCountry Mortgage

Phillip Hankins

(901) 826-5068

Evolve Bank & Trust

Ryan Guess

(901) 461-7215

First Citizens National Bank

Bob Zacher

(901) 489-1217

Orion Financial Credit Union

Courtney Griesenhauer

(702) 885-5083

Stockton Mortgage

(901) 431-6010

www.stockton.com

Stockton Mortgage

John Brawner

(901) 832-5519

Supreme Lending

Shelley Dunn

(901) 870-1107

www.shelleydunn.com

The Home Loan Expert

Karlton E Govan

(901) 233-1243

TheKarltonGovanTeam.com

MOVING & RELOCATION 

SPECIALIST

Armstrong Relocation

Tom Allmon

(901) 848-0863

Black Tie Moving

Scott Caulk

(901) 218-5358

MOVING, STORAGE 

& RELOCATION

Big League Movers

(901) 881-5581

NEW HOME BUILDERS

Skylake Construction

Lynda Edwards

1361 Nesbit Dr

Nesbit, TN 38651

(662) 429-9900

ORGANIZING SERVICES

Trazo

(901) 257-9484

www.trazo-design.com

PEST / TERMITE / 

MOSQUITO CONTROL

Mid South CAPP 

Pest Control

(901) 502-4533

msouthcapp.com

PHOTOGRAPHY:FAMILY/

HS SENIORS/HEADSHOTS

Faydra Foster Photography

(901) 413-2028

PLUMBING 

AND REMODELING

Lovelace Plumbing

Chad Lovelace

(901) 331-5490

PROPERTY MGT & CASH 

HOME BUYER/INVESTOR

Foundation Property 

Management, LLC

James Wachob

(901) 633-2331

ibuyyourhouse.com

REAL ESTATE 

PHOTOGRAPHY/VIDEOS

Lensman Real Estate 

Photography

Michael Berry

(972) 814-1937

Pic This House

Keenan Greer

(901) 230-7733
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Property Management in Greater Memphis

Call or Text Us
901-633-1484

Foundation Property Management

Property Marketing Resident Screening Rent Collection Maintenance

Property Inspections Financial Reporting Evictions Legal Guidance
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Sophie Anderson
sophie@medlocktitle.com

(901) 436-1414
www.medlocktitle.com MT

Medlock Title & Escrow
Real Estate Closing Services in Tennessee & Mississippi

Mathew Fields, CLCS
Insurance and Financial | Services Agent
Fields Agency, LLC

2024 Exeter Rd. Ste 2
Germantown, TN 38138
(901) 250-3680
rfields@farmersagent.com 

Financial Service
Specialist

Financial Service
Specialist

COLLABORATION
ABOVE COMPETITION
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The industry of real estate is based on sym-
biotic relationships. There are countless 
people involved in a single transaction of a 
home: Mortgage Lenders, Home inspectors, 
Contractors, Insurance, Title Companies... not 
to mention Co-op Agents. All working together 
to get to the closing table. Our success is largely 
impacted by the success of those around us. 
How many times have you struggled to get to 
the closing table because the co-op agent on 
the other side was not as collaborative as one 
would hope? How many deals have been held 
up because a lender didn’t follow through or a 
contractor wasn’t on task?

On the flip side, how many times have you 
entered a co-op transaction fully at ease because 
you have a good relationship with the other 
agent and you are absolutely CONFIDENT that 
no matter what obstacle arises, they will work 
with you to get to the closing table? Think of 
how confident you are when you are working 
alongside your go-to lender, title company or 
contractor. These things matter in our industry.

Let’s take it one step further. Not only should we 
build good relationships with our co-agents, but 
we should also CELEBRATE them!

I love the phrase, “A rising tide lifts all boats.” 
When we lift others up, it lifts us all. Let’s 
strive to have an ABUNDANCE MENTALITY 
and raise the tide!

“SUPPORTING ANOTHER’S SUCCESS 
WON’T EVER DAMPEN YOURS”

COLLABORATION

(ORIGINALLY PRINTED MAY,  2022)

ABOVE COMPETITION

I had someone say to me recently, “Why would 
REALTORS® be interested in getting to know one 
another better? Aren’t they competitors?”

Wow. I have to admit the shortsightedness of this 
question was a bit shocking. Anyone involved in 
any business knows that relationships are key. In 
real estate, they are everything.

901-482-8027 • tsimpsonphotos@gmail.com

PORTRAITS • BUSINESS • LIFE
SPORTS PHOTOGRAPHY

CELEBRATIONS • PETS • FAMILY
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GOVAN
LENDING TEAM

KARLTON

partner spotlight

Karlton Govan is the owner of 
Southeast Home Loans, one of our 
Preferred Partners here at Real 
Producers! His abundant experi-
ence working in banks has earned 
him a unique perspective on the 
right way to serve yourself by serv-
ing others. He and his team share 
a focus on humility, meaningful 
relationships, and conducting busi-
ness in a genuine way. The Karlton 
Govan Lending Team proves that, 
if you have the proper attitude and 
work ethic, success will follow!

Karlton is a born and raised 
Memphian. After graduating from 

East High School, he earned his 
Bachelor of Science and Business 
Administration at the University 
of Tennessee at Chattanooga. 
Until his final year of college, 
Karlton was an engineering major. 
However, after taking a finance 
course, he realized that he pre-
ferred the everyday math utilized 
in business and finance outlets. 

Karlton found himself in the real 
estate world by natural progres-
sion from banking experience. He 
has been, at one time or another, 
a branch manager at Regions 
Bank, a business banking officer 

at FirstBank, a branch manager at SunTrust 
(now Truist), VP of Operations at Wolfchase 
Limb & Brace, and the senior mortgage loan 
originator at Orion Federal Credit Union. 

Eventually, Karlton decided to branch out. 
After years of working for other people, he 
decided to start his own residential mort-
gage brokerage. He knew the banker’s side 
of things, but not the broker’s side. So, he 
decided to learn from people who share his 
interests. After all, in the real estate field, “It’s 
not just what you do. It’s also who you know.” 
He has now been originating mortgages just 
shy of a decade. 

“First, find a mentor that is actually doing 
what you want. Someone that is active in the 
community and a voice for those in the com-
munity that are underrepresented. And then, 
surround yourself with people who do what 
you want to do and pick up their habits. Learn 
from their successes as well as their failures.” 

After learning the tricks of the trade, he self-
funded and opened Southeast Home Loans in 
2020. The pandemic took effect and the world 
turned upside down, but Karlton’s company 
hit the ground running. He has loved the 
freedom that comes with company ownership, 
as well as his staff. At Southeast Home Loans, 
coworkers are family. In fact, one of Karlton’s 
employees is his mom! 

“We just have more say in what we can do. 
When you work for a bank, it’s commercial. 
They’re always going to do what’s in the best 
interest of the shareholders and not necessar-
ily what’s best for the client. For me, I am the 
shareholder. I answer to God versus answer-
ing to a board. I can do what I feel is going to 
positively impact the community more.” 

Karlton wants himself and his brokerage to be 
remembered for the same thing: representing 
and educating the community. When he bought 

meet the

GOVAN
LENDING TEAM

KARLTON

Building Genuine & 
Meaningful Relationships

By Cassie Teeter

Photos By Tracey Simpson
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his first home, he only met the banker 
he worked with one time and they 
never spoke again. He tells this story 
regularly about how that interaction 
wasn’t the worst experience he’s had, 
but it wasn’t the best either. Karlton 
and his team work hard to be the very 
best for every client they meet. 

“We provide a quality product at a 
fair price. We’re transparent in what 
we do. We make sure that every 
experience is pleasurable and memo-
rable, that experience beginning with 
the initial telephone conversation 
until their first mortgage payment 
has been made.” 

“I make it a point that my clients are 
always in communication with either 
myself or another team member so 
they know exactly what’s going on. 
They’re not worried about anything 
that’s occurred during the process 
and are not blindsided about any-
thing. Communication is key!” 

In that same sense, the team’s success 
is not a measure of financial gain, 
but of the happiness of their clients. 
Homeownership is a dream that many 
people don’t think they’re capable of 
achieving. After his work in banking, 
Karlton knows that this is an issue that 
disproportionately affects the Black 
community due to a lack of available 
resources. Karlton’s team helps all 
people realize their opportunities and, 
in doing so, makes our future a little 
bit brighter with every closing. 

“To me, success is when you see the 
impact of the results of your actions 
indicated around you. One of the big 
things that I like to try to push is 
increasing home ownership, espe-
cially a lot in the black and brown 
communities. A lot of people grow up 
with that renters mentality. It’s being 
able to show them that they have the 
ability to purchase a home. It actually 

comes down to the kids. Studies show 
that children do better when they 
are actually in a home with a stable 
environment and not moving around 
and things like that. I’ve always used 
my platform to be a voice for people 
who could use an extra helping hand 
inside the bank.” 

In the hustle and bustle of a thriving 
business, it can be difficult to sepa-
rate your work from the community 
that you do it for. For Karlton Govan 
and his team at Southeast Home 
Loans, taking the time to realize the 
uniqueness of each client is the most 
important thing. Karlton believes that 

whatever you put into the world is what 
you get back and this team certainly puts 
a great deal in! 

“I guess I would say the most rewarding 
thing is, once we get to the closing table, 
seeing how we lenders impact the lives 
of our clients. Many in our industry 
tend to disassociate the person from the 
actual file, but I make sure not to forget 
that correlation. It isn’t just about work. 
There are real-life people involved. The 
smallest things you do affect who you’re 
working for. This is a dream for some 
people. It makes a difference and that’s a 
major accomplishment.”

To me, success 
is when you see 

the impact of the 
results of your 

actions indicated 
around you. One 
of the big things 

that I like to try to 
push is increasing 
home ownership, 
especially a lot in 

the Black and Brown 
communities.



18 • March 2023 Memphis Real Producers • 19@realproducers realproducersmag.com

(901) 257-9484 • trazo-design.com • trazodesign

Organize • Closet Design
Move Management

Pack + Unpack

The personal
financial coach
of our Nation’s
military families.

5050 Poplar Ave | Suite 1716

Memphis, Tennessee, 38157

(901)-472-1443

MLouderback@FirstCommand.com

MARK LOUDERBACK

First Command Financial Advisor

©2018 First Command Financial Services, Inc., Parent of First Command Financial

Planning Inc. (Member SPIC, FINRA).
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WELCOME CLASS OF 2023!
Our Partners: Anyone listed as a “preferred partner” in the front of 
the publication is a part of this community. They will have an ad in 
every issue, attend our events and be a part of our online community. 
We don’t just find these businesses off the street, nor do we work with 
all businesses that approach us. One or many of you have recom-
mended every single preferred partner you see in this publication. We 
do not meet with businesses until they are vetted by one of the agents 
in our community and receive a “stamp of approval.” If you are looking 
to add to your arsenal of incredible vendors, look no further.

Connections: We love connecting REALTORS® and BUSINESSES in 
a variety of creative ways. If you ever would like a personal intro-
duction, we would love to arrange it.

Events: Along with the monthly publication, we host various social 
networking events where top agents, along with our top preferred 
partners, get together at reputable local venues to rub elbows, 
mastermind, have a good time and strengthen our greater Memphis 
community. We communicate information about the events through 
the publication, emails and social media.

Contribution: If you are interested in contributing, nominating 
REALTORS® for certain features, know of top-notch affiliate part-
ners who should be a part of our community or would simply like to 
network, please email me at any time. I look forward to hearing from 
all of you!

Jeff White

Owner/Publisher
Memphis Real Producers

Jeff.White@RealProducersMag.com

FOR THOSE WHO MAY BE NEW TO 

REAL PRODUCERS, OR IF YOU ARE 

JUST CURIOUS, HERE ARE SOME QUICK 

FACTS ABOUT REAL PRODUCERS:

Distribution: This magazine is sent free 
of charge to the top 500 agents in the 
greater Memphis area based on MLS pro-
ductivity. Within this area, there are over 
5,000 active agents, but everyone who 
receives this publication is part of an elite 
group. You are remarkable. Just to be in 
this group is truly a badge of honor!

Content: This is all about you, the 
Memphis real estate community. We will 
do personal and unique stories on mem-
bers in this community, giving you a plat-
form to inspire others. As we grow, we 
will add fresh content focused entirely 
on you. In the coming months, we will be 
adding several other sections as well. It 
costs absolutely nothing for a real estate 
agent to be featured in the publication.

But to be featured, an agent must be 
nominated by a peer or leader in the 
Memphis real estate community. We are 
always taking nominations and encour-
age you to nominate individuals who are 
making a huge impact on our local real 
estate market.
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Mention this ad to get your clients $25 OFF A BUYER'S INSPECTION

We are North America’s Premier Inspection Service
National Property Inspections
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CONTACT DANIEL GARDEAZABAL, OWNER/OPERATOR
FOR A FREE QUOTE TODAY! 901-331-8809

Bona Revive: Deep Clean & Scruff Removal
Bona Restore: Light Sanding & Recoating

Bona Refinish: Full Sanding & New Surface

Whether you need your floors 
installed, restored, cleaned, or replaced,

we at Bonafide Flooring Solutions will do
whatever it takes to keep our customers satisfied. 

Home Inspections 
From a 
Firefighter's 
Perspective

SERVICING
the Greater

Memphis Area

Colin@HomeInspectionMS.com

901-461-9417
HomeInspectionMS.com
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@InspectMS
 

T H E  A C E  A G E N C Y  L L C

YOUR #1 CHOICE
FOR INSURANCE

A L L E Y  E J L A L I
Office (662) 893-0928  |  Cell (843) 324-0930
AEjlali@alfains.com  |  www.alfainsurance.com/alleyejlali

THE BEST AGENTS
IN THE BUSINESS!

A U T O  |  L I F E  |  H O M E  |  C O M M E R C I A L

ACROSS THE STATE OF MISSISSIPPI
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Name: Melissa Reed
How many years have you been a 

REALTOR® total? 9
Where were you born? Mississippi
Where did you grow up? Corinth, MS
Where did you attend college (if 

applicable): I played basketball on 
scholarship for two years at Northeast 
Community College and then finished 
my degree at MS State University. 
 
What made you transition into 

real estate? Why did you become a 

REALTOR®? 

After working in commercial design 
for five years, I was asked by a friend 
to apply for a pharmaceutical sales 
position for which he referred me. I 
got the job with zero experience (even 
though I was up against several candi-
dates who had pharma sales expe-
rience). I worked in the industry for 
almost 11 years before experiencing a 
layoff. While working to get back into 
and interviewing for other pharma 
jobs, my daughter walked in from 
school and said how much she liked 
me being home more and that’s all it 
took for me to make a change. At that 
time, my children were transitioning 
into middle school and I really wanted 

to be home more instead of traveling 
and missing many of the sporting 
events and other activities. It was then 
that I decided to go into real estate. 
 
Please describe your real  

estate career:

I started my career with Coldwell 
Banker Collins-Maury in 2014 until 
March of 2020. I then followed one 
of my mentors, Tiffany McLemore, 
to her new brokerage, (then Real 
Living McLemore & Co. We are now 
Berkshire Hathaway HomeServices 
McLemore & Co Realty). I was hired 
as her very first agent in March of 
2020. We quickly grew from a small 
company of five agents to over 40 in 
a few short years. With the amazing 
training and teaching agents how 
to grow our business organically, 
as apposed to purchasing leads, the 
McLemores have helped me build a 
solid and consistently growing real 
estate business. 
 
What awards have you achieved as 

a REALTOR®?

Lifetime Multi-Million Dollar Club, 
#2 sales volume with Berkshire 
Hathaway HomeServices McLemore 

A FORCE FOR GOOD IN TENNESSEE 
& MISSISSIPPI REAL ESTATE

Melissa meet

REED
By Christina See • Photos By Tracey Simpson

standout realtor®
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& Co in 2020 and 2021, and I am cur-
rently ranked #1 in gross commission 
sales and sales volume for 2022. 
 
One of my favorite and cherished 
awards is the Doug Collins Award 
of Excellence in 2020 (Doug Collins 
is a mentor for Tiffany and David 
and dear friend). I received multiple 
awards with my previous brokerage 
consistently being in the top 15 of 

producers out of over approximately 
120 agents in our offices. 
 
What is your career volume as  

a REALTOR®?

$60,881,007 from 2014-2022. Best 
year in 2022 with almost $12.6 mil-
lion in sales (TN and MS combined). 
I got my MS license in late 2021 and 
am now selling a lot of property in 
Oxford, MS, where my daughter is 

going to school and my husband and I 
have purchased investment property. 
 
Is there someone you have looked 

up to, or has mentored you? 

I would say that I have had two men-
tors in my real estate career. Mary 
Currie was one of my first when I 
started my career in April of 2014. 
She just took me under her wing and 
went out of her way to help me grow 
my business and, in turn, became a 
very dear friend.

Tiffany McLemore was my broker at 
my previous brokerage for several 
years and mentored me while also 
quickly becoming a very dear friend. 
When that company was being sold 
by the owner in early 2020, she had 
decided to leave. Not knowing where 
or what she was doing, I knew I 
wanted to eventually follow her and 
as soon as I saw that she had pur-
chased an office on the Collierville 
Town Square and she and her husband 
David were starting a new brokerage, I 
knew immediately I was joining them. 
I attribute my enormous growth and 
amazing positive shift in my business 
to their positive guidance and support. 
 
What are you passionate about right 

now in your business?

I am most passionate about my faith 
in God and where He has lead me. I 
truly believe my clients are people 
who God has put in my life for a pur-
pose. So many times I learn or gain a 
blessing from each of them in getting 
to know them so well and becoming, 
hopefully, their forever agent but 
also friends. I love helping my clients 
with one of the most stressful events 
they must go through and make that 
process as stressless and seamless as 
possible for them while they look for-
ward to enjoying their new dreams. 
 
Looking into the future, how does real 

estate fit into your dreams and goals? 

My husband and I have just started 

investing (don’t know why we waited 
so long!). Graduating from MS State, I 
would have never thought I would have 
such a huge stake in the town of my 
arch-rival growing up, but Oxford, MS, 
has quickly become my new favorite 
place. With my daughter starting school 
at Ole Miss in 2021, I started noticing a 
huge potential there for my growth in 
business. Not only have I sold several 
homes there, but I have invested in some 
myself. I have truly become a “house 
(and heart) divided” and continue to 
grow my business in Rebel town. 
 
I look forward to taking part in the con-
tinued growth of McLemore & Co. Realty 
and helping other agents grow person-
ally and professionally.
 
Are there any charities or organiza-

tions you support?

I am very active in the Collierville com-
munity where I have been a Chamber 
Ambassador for the last four years. I 
am an active Collierville Rotarian and a 
graduate of Leadership Collierville, class 
of 2018 (the best class of course!).
 
Tell us about your family:

I am that ever-so-determined middle 
child with an older brother and younger 
sister. I have been married to Riley for 
25 years in May. We came to Collierville 
in the Summer of 2000 where we started 
our family and raised my daughter, Lily, 
(now 20) and my son, Will, 18. At this 
season in life, we just enjoy our time 

together at the lake, the beach, Ole 
Miss ballgames, and just hanging out 
with friends when we can, because 
you know how 18 and 20 year olds 
have their own schedules!
 
What are your hobbies outside of 

the business? 

My husband always says ‘you just 
like to go’ no matter what it is. He is 
so right. I just love to go and do. The 
more the merrier. Don’t care what it 
is, I’m in! Ballgame? Yes! Any sport? 
Yes! Girl’s trip? Of course! PJ/movie 
night? I’ll bring the wine. I get antsy if 
I’m sitting still. 
 
I also truly love painting (art) and DIY 
projects but haven’t really had time 
for that the last several years with my 
business growing so well. I do, how-
ever, love puzzles! I can sit and get 
lost with a cup of coffee and a 1000 + 
piece jigsaw puzzle whenever I have 
the chance. At any time, there could 
be a puzzle in the works at my kitchen 
table and when I get a moment, I’ll sit 
and add a few pieces. 
 
Define success. 

I’ve always loved the quote “Success 
is getting many of the things money 
can buy and all the things money can’t 
buy.” However, I truly believe that 
success is where your mindset meets 
contentment. One can be content and 
still have the drive to strive for more 
‘success’. I have always been a driver 

so I never sit still. I don’t know if it’s 
the middle child thing or the years in 
basketball that formed my competi-
tiveness and leadership skills. 
 
I choose (or strive to choose) JOY every 
day in every single situation. Family, 
friendships, and JOY…. That is true 
success to me. The monetary things are 
just the extras to provide our needs in 
this life and to give to those in need. 
 
If there is ONE thing you want to be 

sure the article captures about you 

as a person or how you run your 

business, what would that be? 

My goal is to always make people 
smile. Don’t worry, be happy! I am 
passionate about my clients and for 
my clients. I want to help them reach 
their goal together as a great team 
with as much ease as possible! 
 
What do you want to be remem-

bered for? 

I just pray every day for God to help 
me shine his good light through my 
actions - to help make people happy. 
 
In closing, is there anything else 

you would like to communicate us-

ing this Top Producer platform?

I truly believe there is so much more 
good in this lost world than bad. The 
good just has to be so much louder 
than the bad which is pushed to us 
each day through news and media. 
Share the good!

I choose (or strive to choose) JOY every day in every single situation. 
Family, friendships, and JOY…. That is true success to me.
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www.lensmanphoto.com

972-814-1937

michael.berry@lensmanphoto.com

Honest Relationships. High-Quality Media.
A package for every listing.

PHOTOGRAPHY | VIDEO | AERIALS | TOURS

Bob Zacher
AVP & Mortgage Loan Originator

BZacher@FirstCNB.com
901-489-1217

NMLS #137172

With over 17 years of mortgage 
lending experience, Bob Zacher 
is committed to finding the 
right program to meet each 
customer's financial 
needs.

Apply Online
at FirstCNB.com

Contact us for a
complimentary
quote!

Commercial & Residential Services
Move-Ins/Outs | Floor Services | Upholstery Cleaning

COVID Defogging | Window Cleaning & More!

Wh�e Qu��y C�� F��!

Gary Holmes Jr. - Owner
901-864-1239

holmesclutchcleaning@gmail.com
HolmesClutchCleaning.com

      @holmesclutch

A GIVING PROGRAM BY

Thanks to the businesses within these pages,
our Area Directors, and readers like you, we’re able 

to break the chains of this horrible reality.

Visit n2gives.com to learn
more about our fight.

TO HELP END MODERN-DAY SLAVERY.

SINCE 2016, N2 HAS DONATED

The N2 Company ― the organization behind this 
publication and hundreds like it ― is financially 

committed to end human trafficking.

FOR EVERY AD SOLD, N2 DONATES ENOUGH 
MONEY TO FREE TWO SLAVES FROM CAPTIVITY.



30 • March 2023 Memphis Real Producers • 31@realproducers realproducersmag.com

CHARGING THE STORM

meet

MARS
Jan

overcomer

“Meet me in the middle of your story when the soul 
is worn but wise.” - Angie Weiland Crosby

Every story has a beginning, a middle, and an end. 
It’s the middle of the story where the magic hap-
pens. This is where the characters face challenges, 
make choices, and undergo significant growth and 
transformation. It’s where the battles are fought. 
It’s where the mysteries are solved and the love sto-
ries are written. The middle of the story is where 
our lives are truly lived.

Jan Mars started her real estate career while 
working at Evangelical Christian School teaching 
9th Grade Algebra. Her brother, Jay Papasan, was 
looking to start up a new Keller Williams office in 
Memphis, Tennessee, and asked if she’d be inter-
ested in helping. 

“Until we got off the ground, we were just sort of 
scrapping. We had folding tables to work on. At 
some point, it dawned on me that I could actually 
be making money helping these agents if I had a 

license. Real Estate wasn’t even on my radar as a 
career until I started helping out at the office and 
realized how much I enjoyed the work. That’s why I 
got my license about 17 years ago! “ 

After getting her license, Jan continued teaching 
part-time until the fall of 2019 when she decided 
to pursue her real estate career full-time. Her 
business stayed busy over the next few years until 
a family tragedy changed everything. Her father, 
Larry Papasan, a seasoned philanthropist and 
prominent community figure, was diagnosed with 
cancer. After a long battle, he passed away on May 
1st, 2022. This loss was not only felt by Jan’s fam-
ily, but by the Memphis community as a whole. 

“Things get put in perspective pretty quickly. I like 
to say, ‘you can see a train coming from a long way, 
but that doesn’t make it hurt less when it hits your 
car.’ We all saw that train coming. I didn’t have time 
for the trivial stuff. I would rather just be sitting 
and watching TV with my dad.”

By Cassie Teeter  •  Photos By Tracey Simpson

You touch 
more people’s 
lives than you 
think you do.
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4727 Burbank Rd. Memphis, TN 38118    BigLeagueMovers.com
(901) 410-5496
  

  Sales@BigLeagueMovers.com
Fully licensed, bonded & insured.

ALL-INCLUSIVE
MOVING SERVICES

MOVING
LOCAL & LONG DISTANCE

STORAGE • WAREHOUSING

Locally owned and operated

small business
that loves to support other

small businesses!

Our all-inclusive services help realtors and
small businesses by making their jobs easier!

STORAGE
SHORT TERM STORAGE

LONG TERM STORAGE VAULTS

MOVERS INCLUDED

PACKING
UNPACKING,
PLASTOMAT,

ANTIQUES

Jan continued to work during much of her father’s illness, but 
knew she could trust her friends at Keller Williams to support her. 

“I have a great tribe. There are six of us who have breakfast every 
Friday morning. If I ever need anything, they’re just a text away. 
It’s a blessing in a way. When you know time is all you’ve got, you 
really prioritize your time. Keller Williams is a family business. 
You can’t say that and not prioritize your family.”

Only a month after her dad’s passing, Jan found herself needing 
to reach out to her tribe once again after learning of her own 
cancer diagnosis. 

“It was definitely a shocker. Breast cancer is not in my immediate 
family, so I wasn’t expecting it at all. I always thought I would 
feel breast cancer. I didn’t know you could see it without feeling 
it. I thought what I was seeing was scar tissue from an infection I 
had years ago. When I saw a difference in the tissue, I decided it 
was time to talk to my doctor about it. Once we figured out what 
was going on, she immediately referred me to an Oncologist, and 
within four days I was officially diagnosed with breast cancer.” 

At first, she kept this news quiet as she was waiting on some addi-
tional test results. She credits her amazing husband for helping her 
get through such rough days. After that week and after informing 
her family what was going on, she went public with her diagnosis.

“That was probably the darkest time in all of this. I felt very lost 
and didn’t know what was going to happen. I wasn’t scared about 
it and I have never cried about it, even right after I left the clinic. 
I don’t know why, but it’s never really made me sad. It’s a weird 
blessing in so many ways. Once we told everybody, I had this 
complete sense of calm and knew everything would be fine.” 

Since then, Jan has undergone chemotherapy. She was able to 
save most of her hair through a treatment called cold capping - a 
process that involves wearing a special cap that reduces blood 

flow to the patient’s scalp by freezing the hair folli-
cles. She also hasn’t lost her sense of humor - after 
waking up with one less eyebrow one morning, 
she asked her husband, “Notice anything different 
about me?” 

Currently, Jan is “smack dab in the middle” of treat-
ment. Some days are better than others, but she’s 
not letting that slow her down. When she’s not doing 
chemo, she’s closing deals! She has learned lessons 
in patience, faith, and simply “going with the flow.” 
She feels blessed by the support she has received 
from others, which she refers to as “God hugs.” 

“You touch more people’s lives than you think you 
do. I’ve been very humbled by the people who have 
reached out. I know them, but I didn’t expect people 
to reach out and check on me so often. It certainly 
makes you focus more on your blessings. I believe 
there’s a reason for all of this. I don’t know why, 
but I know there is a ‘why.’ I just have to trust that 
there’s a reason for it.”

Some of her “God hugs” have come from unex-
pected places. On Day 1 of Mega Agent camp, Gary 
Keller described the uncertainty of the market. He 
spoke about the bison, the only animal to charge 
forward during a storm. While others cower, the 
bison knows that the best way to weather a storm 
is to face it head-on. Jan heard this from a com-
pletely different perspective, as it was only a few 
days before she started chemo. Her mantra has 
now become “Charge the Storm,” and she is even 
working with Gary and her brother Jay to print the 
logo on a pink t-shirt. 

With the help of her “herd,” Jan has fought her can-
cer diagnosis with unwavering bravery and humil-
ity. One of her favorite quotes, which she strives to 
learn to do daily is, “I have learned to kiss the wave 
that has thrown me against the rock of ages.” She 
continues to work and, in her free time, loves to be 
an algebra tutor. Jan Mars knows how to appreciate 
the little things in life, like factoring! To her real 
estate peers, she says: 

“There’s such a great real estate community here. I 
know that some days when I’ve struggled so much, 
I don’t want to tell someone I’m having a bad day. 
I think it’s important to remember that we never 
know what other people might be going through 
and to put ourselves in other people’s shoes.”
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POW
ERFUL

CONFIDENT

APPROACHABLE

@faydrafosterphotography

WHAT DOES YOUR HEADSHOT SAY ABOUT YOU?

Give Memphis' 
Premier Real 
Estate Branding 
Photographer 
a call today 
to schedule 
your next 
photo session!

(901) 413-2028

901-774-2195  |  1815 Florida St.  |  Memphis, TN 38109  |  sales@dhdesignsinc.org

Delivering Premium Countertops Across the Entire Mid-South Area

DHDesignsInc.com  |        @dhdesignsinc

Amazing job 
performed by the 

installers! Very pleased 
with my new kitchen 

and bathrooms!
 - Haycha

Full Landscape Design
and Install

Full Landscape Design
and Install

Regular Maintenance

Mulch

Hedge Pruning

Sod Installation

Leaf Removal

Power Washing

Drainage

Tree Removal

Jesse Brawner
(901) 297-2469

SWBC Mortgage Corporation, NMLS #9741, check licensing at www.nmlsconsumeraccess.org. Loans subject to credit and property approval, 
restrictions and conditions may apply. Not all loan programs or loan amounts available in all areas. Programs and guidelines subject to 
change without notice. Corporate o�ce: 9311 San Pedro Ave., Ste. 100, San Antonio, TX 78216. © 2023 SWBC. All rights reserved.

Whether you’re buying your first home, moving up, or
down-sizing, I focus on helping you get the right loan product
for your particular situation. Contact me today to learn more

about the variety of loan products we have to o�er.

SHELLEY DUNN
Producing Branch Manager | NMLS #185241

901.870.1107
Email: shelley.dunn@swbc.com
Web: shelleydunn.com
7145 Swinnea Rd, Suite 1, Southaven, MS 38671

CALL NOW
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NOMINATE YOUR FAVORITE AGENT:
We are always accepting nominations for feature stories! If you know a colleague 
who is absolutely ON FIRE and deserving of celebration, we would love to feature 
them in an upcoming edition of Memphis Real Producers magazine! Categories 
may include Top Producer, Rising Star, Team Leader, Broker, Giving Back to the 
Community, etc. To nominate a fellow REALTOR®, simply scan this QR code and 
follow the prompts. We look forward to receiving your nominations!

RECOMMEND YOUR FAVORITE VENDOR:
What makes our preferred partners different than any other “vendors list” is that 
we only partner with businesses that have been vetted and recommended by top 
agents. In other words, our preferred partners are trusted businesses that can 
be considered the best in their particular industry. Don’t see your favorite on our 
list? We would love your recommendations! Scan this QR code and recommend 
your favorite affiliate business and be sure to state what you love about them! We 
look forward to receiving your recommendations!

NOMINATIONS / 
RECOMMENDATIONS!

ALBANY  •  ALBUQUERQUE  •  CHESAPEAKE  •  ATLANTA  •  AUSTIN  •  BALTIMORE  •  BOULDER

CHARLOTTE  •  CHICAGO  •  CINCINNATI  •  CLEVELAND  •  COUR D’ ALENE  •  COLORADO SPRINGS 

COLUMBUS  •  DALLAS  •  DAVENPORT  •  DAYTONA BEACH  •  DENVER  •  FT. WAYNE  •  GRAND RAPIDS

HOUSTON  •  INDIANAPOLIS  •  JACKSON  •  JACKSONVILLE  •  KANSAS CITY  •  LAS VEGAS  •  LINCOLN

LITTLE ROCK  •  LUBBOCK •  MILWAUKEE  •  MURRIETA  •  MONTERREY BAY  •  NASHVILLE  •  NEW ORLEANS

NEWPORT BEACH  •  NORTH DALLAS  •  NOVA  •  OAKLAND COUNTY  •  OKLAHOMA CITY  •  OMAHA

ORLANDO  •  PHILADELPHIA  •  PHOENIX  •  PITTSBURGH  •  PORTLAND  •  RALEIGH  •  SALEM  •  SAN DIEGO  

SEATTLE  •  SILICON VALLEY  •  SPOKANE  •  ST. LOUIS  •  TAMPA BAY  •  TEMECULA  •  TRI-CITIES  •  TRIAD  

TUCSON  •  TWIN CITIES  •  VIRGINIA BEACH  •  WASHINGTON D.C  •  WAYNE COUNTY  •  WEST VALLEY

WILMINGTON  •  YOUNGSTOWN  •  ALBANY  •  ALBUQUERQUE  •  CHESAPEAKE  •  ATLANTA  •  AUSTIN

BALTIMORE  •  BOULDER  •  CHARLOTTE  •  CHICAGO  •  CINCINNATI  •  CLEVELAND  •  COUR D’ ALENE

COLORADO SPRINGS  •  COLUMBUS  •  DALLAS  •  DAVENPORT  •  DAYTONA BEACH  •  DENVER  •  FT. WAYNE

GRAND RAPIDS  •  HOUSTON  •  INDIANAPOLIS  •  JACKSON  •  JACKSONVILLE  •  KANSAS CITY  •  LAS VEGAS  

LINCOLN  •  LITTLE ROCK  •  LUBBOCK •  MILWAUKEE  •  MURRIETA  •  MONTERREY BAY  •  NASHVILLE  •  

NEW ORLEANS  •  NEWPORT BEACH  •  NORTH DALLAS  •  NOVA  •  OAKLAND COUNTY  •  OKLAHOMA CITY  

AMERICA'S BEST REAL ESTATE AGENTS

R E C O G N I Z E D

BE PART OF THE NATIONAL REAL PRODUCERS MOVEMENT

FOLLOW US ON INSTAGRAM TODAY

@realproducers
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Melissa Thompson has been in the real 
estate business for almost 40 years, and you 
can be sure there isn’t anything she hasn’t 
seen or experienced. Through every closing, 
though, she navigates the transaction like 
a duck gliding over a quiet pond. Although 
she was born in Knoxville, Melissa was 
raised in Memphis and obtained her degree 
in Elementary Education from Harding 
University in 1985. She taught second grade 
for a couple years, but decided that she was 
really more drawn to real estate.
 
When she was young, Melissa’s dad was 
the personal manager for Sears and they 
moved all the time because he was so good 
at his job. They came to Memphis when 
Melissa was in the second grade and her dad 
announced he’d had enough of the moving. 
He got his real estate license and became 
an accomplished REALTOR®, but he never 
tried to sway Melissa or her brother to take 
up the trade. Like a good dad, he wanted 
his children to seek their own passions. 
Sometimes, the apple doesn’t fall far from 
the tree, though, and one night when she 
was living in Murfreesboro, TN, she called 
her dad and asked him what he thought 
about her getting her real estate license. Of 
course, he was thrilled and knew she would 
be a tremendous success! She got her license 
in 1987 in Murfreesboro, TN, and worked for 
Bob Parks Realty for several years.
 
Melissa moved back to Memphis in 1990. 
Her dad, Gary Blume, had just been asked 
to broker Reid REALTORS®, so she joined 

him there for awhile before moving to 
RE/MAX. She hired her first assistant in 
2005, and then really started a team in 
2007. She is currently running a team at 
MelissaThompson Your Key To Memphis, 
brokered by Exp. and has been selling real 
estate and making peoples’ dreams of a 
home of their own come true ever since. 
Melissa is married to Gary Thompson who 
runs the residential development business 
for Boyle.
 
As a seasoned REALTOR®, Melissa has 
won many awards and accolades for her 
outstanding work over the years, includ-
ing Associate of the Year, President 
of Multi-Million Dollar Club 2012, 
Director of Memphis Area Association 
Board of REALTORS® 2009, Member 
of Professional Standards Committee, 
TAR Strategic Planning Committee, 
and Tennessee Real Estate Education 
Foundation. Her career volume as a 
REALTOR® is 2000 homes sold. Her total 
volume last year was $37 million. Her dad 
has been her role model from a young age, 
and he is a model of how to do this business 
well, always giving back to the profession 
and the community.
 
Melissa’s word for the year is “Empower” 
and she is particularly passionate right now 
about helping other agents grow into their 
full potential - whatever that looks like for 
them. She also wants to help them make 
wise decisions about their money and their 
future in the business because this business 

YOUR KEY TO MEMPHIS
cover story

By Christina See

Photos by Faydra Foster

THOMPSON
MEET MELISSA
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can be all-consuming. As for her own goals for the year, 
she wants to learn new things and how to pivot into 
different aspects of the business. She wants to emphasize 
that this a great, rewarding, hard, lots-of-hours business, 
and helping other agents weather the ups and downs to 
make them successful is her goal.
 
Interests outside of real estate include being on the RISE 
foundation which teaches saving and learning how to 
manage money to kids and even to older adults. Besides 
church and mission programs, Melissa donates to St Jude 
and helped the Head family buy and sell their home while 
they were in the trenches with their youngest daughter 
who had cancer. She passed away after a 14-month battle, 
but it touched her heart tremendously.
 
Melissa and her husband Gary are empty nesters and in 
their free time, they love to travel. Whether it’s out of 
the country or in the states, they love to hike, ride bikes 
and basically be outdoors. They have a Bernedoodle that 
is their fur baby, but the most exciting thing lately is 
that they welcomed their first grandchild in November. 
They’re already planning lots of trips to Denver to see 

baby Wyatt. Melissa and Gary have 5 kids together: Peyton and 
Liz with baby Wyatt in Denver; Dylan, who lives in Nashville; 
Connor, who lives and works in Memphis; Camryn is in New 
Orleans in law school; and Chloe is at Harding University play-
ing soccer. They love to spend time with the kids, so travel will 
be a big part of their future.
 
As for success, the definition is different for each person. To 
Melissa, “succeeding is in my relationships with God, my fam-
ily, and my peers. I think this ebbs and flows at different stages 
in life for sure. Success is also helping people in their housing 
transitions, it’s not always a happy time in a real estate trans-
action so being sympathetic to people’s needs is key.”
 
Her advice to the up-and-coming top producer? “Treat this 
as a business, look at your numbers and put guard rails up to 
protect your time with family!”
 
Melissa wants every REALTOR® to love every aspect of life 
and the opportunities of this business.

In closing, one her favorite Zig Ziglar tips is, “You don’t have 
to be great to start, but you have to start to be great.”

SUCCEEDING 
IS IN MY 

RELATIONSHIPS 
WITH GOD, MY 
FAMILY, AND 
MY PEERS. I 

THINK THIS EBBS 
AND FLOWS 

AT DIFFERENT 
STAGES IN LIFE 

FOR SURE.
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REALTORS® enjoy:
• Full service on every transaction
• Online or App-based Net Sheet Calculator
   and Closing Costs Estimator
• Timely and accurate title commitments
• Superior communication
• Knowledgeable and professional staff
• Contract upload capability, email, or drop off

6080 Getwell Road | Suite 300 | Southaven, MS 38672
662-262-1800  |  guardiantitle.net  |  office@guardiantitle.net

PRECISE NUMBERS
PRECISELY WHEN 
YOU NEED THEM!

Create custom Seller Net 
Sheets, Buyer Estimates 
and Re�nance Estimates 

online or in print with 
our quote calculator. 

Then easily submit your 
order with just one click!

Mortgage Lending Done Right

901-277-7982

Ashley Koon Edwards
Cardinal Financial Company, Limited Partnership
Producing Branch Manager, NMLS #723341

"I love the idea of being able to guide someone along the path of homeownership.
The best part of my job is helping families realize their dream of owning a home.

I’m always available for my clients so please contact me anytime."

ashley.koon@cardinalfinancial.com

FOLLOW US!
Be sure to follow us on Facebook and Instagram so 
you can find out who is being featured, check out 
upcoming events and much more!

@memphisealproducers

We’re focused on growing the personal and profes-
sional lives of top real estate agents while con-
necting them to top affiliates in the area so that the 
best of the best can grow their businesses together. 
We’re telling the true stories of real estate agents 
in the top markets around the country. Welcome to 
the cream of the crop.

announcement

CroweHVAC.com  |  901-413-5361  |  info@crowehvac.com

Count on us to keep
your clients comfortable!

We will donate $100
for each residential
HVAC installation
completed to St. Jude 
Children’s Research 
Hospital® to support its 
mission: Finding cures. 
Saving children.®

Is Your Home Ready for Spring?
AC & Duct Inspection | Furnace & Plumbing Visit

Includes:
Two Visits Per Year  |  10% O� Repairs

No Weekend or Overtime Charges
2 Payment Options (Monthly or Annually)

$20 first system/Mo., $9 each additional system/Mo. 

Addons:
$4/mo. additional for quarterly visits
$1/mo. additional per gas fireplace

B U I LT  T O  A  H I G H E R  S TA N D A R D™




