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Short-term vacation rental property 
management and market expertise

L O C A L L Y  O W N E D .  W E  L I V E  H E R E  A N D  W E  P L A Y  H E R E .  C O N T A C T  U S  T O  P A R T N E R !

Serving Chattanooga & Surrounding AreasStephanie Smith
423-641-2457

Donna Morgan
423-693-6211

itrip.net/chattanooga
877-STAY-CHA

Photo courtesy of Emerald Dove Photography

Spring and summer will arrive
soon. Visiting guests will 
explore all Chattanooga offers, 
including our gorgeous 
mountains, parks,
rivers and lakes!

Are your clients investing in 
short-term rental properties
to reach these guests? 

Let us help you maximize 
investment opportunities by:

•  Expanding into areas that
   appeal to outdoor lovers
   and families

•  Implement a property 
   marketing and management 
   plan to maximize long-term
   revenue streams
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S This section has been created to give you easier access when searching for a trusted real estate 

affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 

These local businesses are proud to partner with you and make this magazine possible. Please 

support these businesses and thank them for supporting the REALTOR® community!

BLINDS/SHADES/

SHUTTERS/DRAPES

The Blind Lady

Nancy Card

(423) 877-1000

CLIENT APPRECIATION/ 

CLOSING GIFTS

360 Business Growth

Anders Clarke

(423) 902-0103

www.360business

growth.com

FINANCIAL ADVISOR

Northwestern Mutual

David Wenge

(618) 980-7909

DavidWenge.nm.com

FINANCIAL PLANNING

BD Planning Partners

Brad Burcham

(423) 421-7654

www.bdplanning

partners.com

HANDYMAN/HOME 

IMPROVEMENT

Guerrero 

Construction Group

(423) 298-8395

HOME INSPECTION

Lodestar Home Inspections

Steve Hicks

(423) 486-7347

lodestarhome

inspections.com

Pillar To Post - 

The Ken Fast Team

(423) 326-2008

chattanooga.pillarto

post.com

Precise Inspections, Inc.

Tim Larkins

(423) 680-7520

preciseinspectionsinc.com

Thornton Home Inspections

Desmond Thornton

(423) 414-3009

www.thorntonhome

inspections.net

HOME WARRANTY

Achosa Home Warranty

(615) 806-3456

First American 

Home Warranty

Nick Cross

(865) 202-7780

www.firstamrealestate.com

HOME WATCH / HOME 

MANAGEMENT / 

CONCIERGE

Home Watch

(423) 218-2108

www.auburndalegroup.com/

home-watch

INSURANCE

RISE Insurance

Chad Wolford

(423) 541-1111

www.riseins.com

INSURANCE AGENCY

Farm Bureau, Phillip Graham

(423) 508-8955

fbitn.com

LIFE INSURANCE

Northwestern Mutual

David Wenge

(618) 980-7909

DavidWenge.nm.com

MORTGAGE

Benchmark Home Loans

Casey Bryant

(423) 565-8830

www.caseybryant

mortgage.com

CMG Mortgage

Kevin Currier

(423) 991-0095

www.cmgfi.com/

mysite/kevin

Element Home Loans

Kevin Blair

5617 Hwy 153, suite 201

Hixon, TN 37379

(423) 488-8465

Mortgage Investors Group

(800) 489-8910

migonline.com

Mortgage Investors Group

(423) 899-2887

The GW Team - 

FirstBank Mortgage

(423) 308-2207

FirstBankOnline.com

MORTGAGE LENDER

Land Home 

Financial Services

(423) 356-9385

mortgage.lhfs.com/

chattanoogatn

MOVING COMPANY

Boundless Moving 

and Storage

(423) 763-1000

www.boundlessmoving.com

PHOTOGRAPHY/

REAL ESTATE

Creative Revolver

(615) 275-7739

www.creativerevolver.com

Hayley Ownbey Photography

Hayley Kiser

(423) 716-5674

REAL ESTATE 

ORGANIZATIONS

Women’s Council of  

Realtors Chattanooga

(423) 756-0771 x380

www.wcr.org

REAL ESTATE SERVICES

Realtracs

Emily Daniel

(615) 806-3456
• BBB Torch Award for Marketplace Ethics 

• BBB Rating: A+ • 40+ years in Business
• Hunter Douglas Showcase Dealer

• We represent all major manufacturers
• 3000 sq. ft. showroom with 

• Designer and Master Installer on staff

(423) 877-1000 blindlady.net
1963 Northpoint Blvd. | Hixson, TN 37343

������������������������
��������������

Your Peace of Mind in �e Storms of Life

Call to get
your quote

today

Phillip Graham, LUTCF Agency Manager
423.508.8955 | FBITN.com

541 Signal Mtn Rd. | Suite 277 | Chattanooga

Auto  |  Home  |  Life

Local
Service You
Can Count

On

ROOFING & ROOF REPAIR

Your Friend in Roofing, LLC

(423) 414-6327

friendinroofing.com

ROOFING/EXTERIOR 

RENOVATIONS

Wolf Exteriors and Home 

Improvements

(706) 346-5661

SHORT TERM RENTAL 

PROPERTY MANAGEMENT

iTrip Vacations Chattanooga

(877) 782-9242

chattanooga.itrip.co

STONE/GRANITE/MARBLE

Absolute Stone Design TN

(423) 531-8185

www.absolutestone 

designgranite.com

TITLE & CLOSING SERVICES

EquiTitle, Inc.

Ric Johnson

(423) 421-6601

TRANSACTION 

COORDINATOR

Transaction 

Management Support

Ashley Schendel

(423) 521-5551

www.transaction

managementsupport.com

VIRTUAL ASSISTANT

Workergenix

(423) 251-4060

www.workergenix.com
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info@thorntonhomeinspections.net  •  www.thorntonhomeinspections.net

Chattanooga:  423-414-3009  •   Mar ietta:  678-820- 6 447
Douglasvi l le:  404-238-7304

Home Inspections
your home, your family, your trust

Now O�ering
Pay-At-Close

Need an Inspection but
Watching Spending?

CONTACT US TO LEARN MORE

OUR SUITE OF MARKETING PRODUCTS

SEM / Paid 
Search

Mobile and 
Display Advertising 

Web Design Acquisition Email 
Campaigns

Search Engine 
Optimization

Live Chat

OTT / CTV Streaming 
Advertising

Paid Social 
Media

Reach out to the publisher of this magazine 
for more information.

HYPORTDIGITAL.COM

WE TRANSFORM
BUSINESSES 

We handle the details so business 
owners can spend their time doing 
what they do best. 

F ollow  us on F a cebook

W ill C legg visiting our  G overning B oa rd  
Bill Panebia nco, P ua la ni Z uniga , Julie B a rnett, 
D ia na  Johnson, B renda  P a rgeon, Ja mie C urtis

ca rsona ndrew photogra phy@gma il.com
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( O R I G I N A L LY 
P R I N T E D  M AY,  2 0 2 2 )

I had someone say to me recently, “Why would 
REALTORS® be interested in getting to know one another 
better? Aren’t they competitors?”

Wow. I have to admit the shortsightedness of this ques-
tion was a bit shocking. Anyone involved in any busi-
ness knows that relationships are key. In real estate, 
they are everything.

The industry of real estate is based on symbiotic 
relationships. There are countless people involved in a 
single transaction of a home: Mortgage Lenders, Home 
inspectors, Contractors, Insurance, Title Companies... 
not to mention Co-op Agents. All working together to 
get to the closing table. Our success is largely impacted 
by the success of those around us. How many times have 
you struggled to get to the closing table because the 
co-op agent on the other side was not as collaborative 
as one would hope? How many deals have been held up 
because a lender didn’t follow through or a contractor 
wasn’t on task?

On the flip side, how many times have you entered a 
co-op transaction fully at ease because you have a good 
relationship with the other agent and you are absolutely 
CONFIDENT that no matter what obstacle arises, they 
will work with you to get to the closing table? Think of 
how confident you are when you are working alongside 
your go-to lender, title company or contractor. These 
things matter in our industry.

Let’s take it one step further. Not only should we build 
good relationships with our co-agents, but we should also 
CELEBRATE them!

I love the phrase, “A rising tide lifts all boats.” When 
we lift others up, it lifts us all. Let’s strive to have an 
ABUNDANCE MENTALITY and raise the tide!

S U P P O R T I N G 
A N O T H E R ’ S 

S U C C E S S  W O N ’ T 
E V E R  D A M P E N 

Y O U R S .

COLLABORATION 
ABOVE COMPETITION

publisher’s note
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steve@Lodestarhomeinspections.com

Call Steve at (423) 486-7347
Lodestar Home Inspections, LLC,

lodestarhomeinspections.com

Licensed Drone Pilot / Radon Testing / Air Quality & Mold Testing

Way HomeWay Home
Leading theLeading the

 EquiTitle
Providing knowledgeable service since 2000

423-553-9211
Scan here to connect with us

BRAD BURCHAM
423-421-7654

brad@bdplanningpartners.com
AR Insurance License # 7759708
CA Insurance License # 4109412

Securities and investment advisory services through qualified registered representatives of MML Investors Services, LLC, Member SIPC, 12 Cadillac Drive, Suite 440, Brentwood, 
TN. 37027 (615) 309-6300. BD Planning Partners is not a subsidiary or affiliate of MML Investors Services, LLC or its affiliated companies. CRN202502-1843677

7213 Noah Reid Rd, Suite 106 | Chattanooga, TN 37421 | www.bdplanningpartners.com

Let us help bring simplicity 
& structure to your financial life.

CRN202504-2231645

TO HELP END MODERN-DAY SLAVERY.

SINCE 2016, N2 HAS DONATED

Visit n2gives.com to learn
more about our fight.

Thanks to the businesses within these pages, our local publishers, and readers like YOU, we’re able to break the chains of this horrible reality.

Did you know there are more victims held against their
will today than ever before? That’s why The N2 Company ―
the organization behind this publication and hundreds like
it ― is financially committed to end human trafficking.

FOR EVERY AD SOLD, N2 DONATES 
ENOUGH MONEY TO FREE TWO 
SLAVES FROM CAPTIVITY.

A GIVING PROGRAM BY

MATT CARLSON
423-763-1000
Call today to find out why we are the premier
moving company in the Chattanooga area!

Our Culture of Service means we take care of our customers and their belongings.
We offer local, long distance, residential, commerical and senior moving.

We also offer 24/7 Climate-Controlled Self Storage units of all sizes!

Veteran Owned, Family Run, Local Small Business
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During the last 20 years, Donna Morgan and 
Stephanie Smith have enjoyed a grow-
ing friendship. Working and traveling 
together, they have been steadfast part-
ners in business and loyal friends. Over 
time, they developed a desire to create 
a business in Chattanooga that could 
benefit the community while using 
their skills to have a real impact. 
When they found iTrip®, a short-term 
rental property management fran-
chise, they knew this was their oppor-
tunity and launched in July of 2022.

iTrip was established in 2008 as a better 
way to manage vacation rentals and has since 
grown to more than 4,000 short-term rental 
properties in 110 locations across the country. 
With an emphasis on local-level ownership, iTrip 
Chattanooga offers service and support above the 
industry standard, allowing for a superior property 
management experience.

As small business owners, Donna and Stephanie 
bring energy, enthusiasm, and top-tier service and 
communication. Donna and her husband, Toby, 
who were born and raised in Chattanooga, began 
renovating homes several years ago and managing 
long-term rentals. With the growing number of 
guests coming to Chattanooga, they expanded into 
short-term rentals. The Tennessee Delight brand 
was started and now includes seven rental proper-
ties in the Lookout Valley community.

iTripMEET

Top-Tier Experiences

VACATIONSpartner spotlight

By Anders Clarke

Starting a business 
is a daunting task, 
but Donna and 
Stephanie bring energy, 
enthusiasm, and 
top-tier service and 
communication. 

Photo by Carson Andrew
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iTrip Chattanooga now serves property owners 
and homeowners across the Chattanooga area 
who want to increase guest bookings and monthly 
revenue while working with an experienced 
team. Donna and Stephanie have blended their 
career expertise in financial services and relation-
ship-building into an industry that has boomed in 
recent years and projecting continued growth.

Communication is one of the most important 
aspects of managing vacation homes and short-
term rentals. The iTrip team strives for trans-
parency and frequent communication to ensure 
property owners stay informed of developments 
and opportunities. For iTrip guests, the team 
delivers a comfortable and enjoyable visit, work-
ing hard to make each stay smooth from start to 
finish. In addition, they provide accurate, relevant 
information to all parties involved and navigate the 
vacation rental management process.

Using iTrip’s business tools, iTrip Chattanooga 
provides data and support for property owners, so 
they make informed decisions and develop plans 
for rental investments. By using real-time data 
and current trends in travel and real estate, Donna 

and Stephanie work to create the most 
return on investment (ROI) for each 
client. Those interested in investing in 
short-term rentals also have a dedicated 
partner committed to success. By help-

ing investors and second homeowners 
determine price points, amenities, third-

party services, maintenance, and improve-
ments and repairs, they can be relied upon as 

experts in the community.

While iTrip’s brand has worldwide marketing 
strategies, award-winning software and industry 
insight, iTrip Chattanooga works with local service 
providers and businesses to serve homeowner cli-
ents and guests. They seek out and qualify partner-
ships that offer great opportunities to guests and 
solutions for their owners.

Donna and Stephanie are driven by their love of the 
Chattanooga area and desire to provide visitors with 
an exceptional experience. They always look for 
points of interest that portray the strengths of the 
community and local culture. A big part of building 
their affiliate network is finding others who feel 
passionate about sharing Chattanooga with visitors, 
many of whom may relocate to the area. By helping 
drive the local tourism market, the iTrip team can 
improve the real estate market as well.

iTrip Chattanooga has quickly established a 
great reputation and commits to treating clients 
and guests with five-star service, operating with 
honesty and integrity, and providing value to their 
owners. As they continue to grow, Donna and 
Stephanie expect to expand their team by creat-
ing a referral network for real estate agents. This 
offers a reliable source for anyone who wants to 
get started in short-term rentals or advance their 
current investment portfolio and work with a team 
they can trust to build a strong partnership.

WITH WELL OVER 50 YEARS  
OF COMBINED EXPERIENCE  

IN THE FINANCIAL SECTOR, 

THEY CAN PROVIDE DATA AND SUPPORT FOR 
THEIR OWNERS TO MAKE INFORMED DECISIONS 
AND DEVELOP FOOLPROOF PLANS.
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615-806-3456
emilyd@achosahw.com
www.achosahw.com

Don't leave your client's 
happiness up to luck!

Be sure they have an Achosa Home Warranty 
so they can choose their own service provider 

when a system or appliance fails.

20 Years of 
Experience & Knowledge!

�������������������������
������������������������������

�����������������������

High-End Looks 
at Affordable Prices

�
��
	��������
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 423-414-6327

Free, no-contact estimates WITHOUT a stranger at your home.

How to thank 
our Preferred 

Partners

Hey, REALTORS®! Chattanooga Real Producers 
and events are made possible by the generosity of 
our amazing partners. They are more than simply 
advertisers. These are businesses that have been vetted 
and have come highly recommended by other top agents 
in our city. They are an invaluable resource to you, and 
we encourage you to thank them in the following ways:

Hey, REALTORS®!

1. Follow them on social media and share their 
page with your friends, family, and clients!

Reach out to them personally and thank them 
for partnering with Chattanooga Real Producers!

Add them to your personal list of preferred 
vendors and call them first when you need the 
services they can provide!

Invite them to coffee or dinner and invite some 
other REALTORS® to join you! Relationships 
are the root of good business!

Share their information with newer agents and 
give them an opportunity to help them succeed 
in this industry.

2.

3.

4.

5.
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featured agent

Meet

R e a c h i n g  N e w  H e i g h t s

By Anders Clarke

Photos by Carson Andrew

Most of us have had a memorable 
coach or teacher in our lives, for 
better or worse. For those of us who 
have had good coaches, the differ-
ence it can make is tremendous. The 
influence and lessons learned tend to 
stick with us and can change the way 
we think forever. For Ward and The 
Sibold Group, coaching and teaching 
go hand in hand with real estate as 
they always seek to add value and 
leave their clients more capable than 
when they found them.

Having spent some years in medical 
services for several regional hospi-
tals, Ward finally decided to try his 
hand at real estate, going full-time in 
2007. He spent the next 12 years as a 
part of a team or solo agent learning 
the business at his own pace. He did 
spend much of this time working 
part-time while he maintained his 
previous career, but it all changed 
when his sister, Lara, moved into the 
industry in 2016. He wanted to give 
her the best shot at doing well, and 
he went all in and focused on taking 
his business to the next level by 
starting The Sibold Group. 

Over the last six years, The Sibold 
Group has steadily grown to include 

SIBOLD
TheThe

seven agents and helped hundreds of 
families. While Ward leads the group, 
each member does their own business 
and provides excellent service to their 
clients. Their goal is to “keep getting 
better each year”, he says. The Sibold 
Group focuses on serving clients to 
the best of their abilities and lets the 
cards fall as they may. “I want to be 
a REALTOR® that focuses on how to 
help people”, Ward states. By focus-
ing on their clients and not volume 

or transactions, they have generated 
a loyal client base that respects their 
culture and the value they provide as 
REALTORS®. 

Speaking of value, Ward started the 
team partly to offer other agents a place 
to learn the business. Having spent over 
a decade in real estate by the time he 
founded The Sibold Group, Lara and 
another agent both needed support in 
their early months. He afforded them 

GroupGroup
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T h e  b i g g e s t  v a l u e  i s  p u t t i n g 
o u r s e l v e s  i n  t h e i r  s h o e s , 
b e i n g  h o n e s t  a n d  f o l l o w i n g 
o u r  c o d e  o f  e t h i c s .

the opportunity to learn from him as 
a seasoned REALTOR® and profes-
sional. As the years went on, opportu-
nities for education improved, and his 
group became even more knowledge-
able. However, Ward was a coach well 
before he started his team.

Throughout his life, Ward has been a 
coach in many different settings. He 
has coached numerous little league 
and middle school teams in several 
sports, even ones he was unfamiliar 
with. He loves the challenge of teach-
ing and the reward that comes with 
the eventual mastery from his efforts. 
His sister, Lara, is the same and was 
a long-time coach at GPS and then 
Baylor School for 30 years. Because 
of their mutual love for coaching, they 
find themselves enjoying the process 
of teaching first-time buyers the ins 
and outs of homeownership, and add-
ing value beyond the transaction.

Ward’s expertise and passion inter-
sect perfectly when it comes to 
helping people learn during the home 
buying process. For many people, 
getting their first home is a daunting 
experience. There is much to learn 
outside the task of qualifying for a 
loan, making offers, and closing on a 
home. Ward loves the opportunity to 
teach and have that ‘a-ha!’ moment, 
proof that his coaching has hit home. 
The Sibold Group shares that senti-
ment, offering support and guidance 
beyond the transaction as local real 
estate experts to their clients. 

A guiding value of The Sibold Group 
is seeking understanding during the 
home buying process. Each client 
brings in new expectations, levels 
of experience, and challenges. Ward 
and his team take time to listen and 
learn before guiding their clients, 

guaranteeing they tackle the issues 
that need to be done and prevent 
problems or miscommunication later 
on. “Understanding each other is 
key,” Ward says. Clients don’t always 
say what they mean, and often times 
listening carefully can help Ward dig 
deeper into the real issue, making 
sure his clients feel heard and under-
stood. This helps his team to build 
fantastic rapport with clients. 

Christian values are a guiding force for 
Ward and his team. He always wants 
to do the right thing, and be a positive, 
compassionate, and guiding presence 
for each and every client based on 
their specific needs. He states, “The 
biggest value is putting ourselves in 
their shoes, being honest and following 
our code of ethics”. In any business, 
it can be tempting to forego the right 
thing for the easy thing, especially 
when it can make you money. For The 
Sibold Group, integrity is non-negotia-
ble, and while they strive to grow and 
increase their success, it will never be 
at the cost of their integrity. “I want to 
do it in a way that is right”, Ward says. 

As they have worked their way into 
the top 20%, they have set their sights 
on top 5%. By committing to doing 
right by each and every client, and 
seeking to understand and help others 
before themselves, they are sure to 
achieve it. With the success they have 
seen in the last few years, Ward, Lara, 
and the rest of their team are on a path 
to reach new heights. They have built a 
stellar reputation, earning the respect 
of REALTORS®, affiliates, and clients 
alike. By doing the right thing, coach-
ing and adding value in each trans-
action, and always making sure they 
understand and manage their client’s 
hopes and fears, they have a perfect 
trajectory to reach any goal they set.
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Ashley Schendel
(423) 521-5551

At TMS, we don't just handle paperwork,
WE MANAGE THE ENTIRE TRANSACTION,

so you can focus on income-producing activity.

www.transactionmanagementsupport.com
       @transactionmanagementsupport

Helping You Grow!

How Does How Does 
This Thing Work?This Thing Work?
What content makes Chattanooga Real Producers?

RISING STAR

Rising Stars are real estate agents who are relatively new 
to the real estate industry (one to five years in the busi-
ness) yet have been wildly successful in their blooming 
careers and are on track to become top producers. If you 
know of a great Rising Star lead, share it with us!

CELEBRATING LEADERS

Behind every real producer is a strong leader. Excellent 
managing brokers, owners and leaders are something 
worth celebrating! We love to highlight the human 
behind the brokerage and give a glimpse into what makes 
these industry titans tick. Love your broker? Nominate 
them today!

TOP PRODUCER

Every cover of Chattanooga Real Producers features a 
top 50 agent. Despite what you might think, that local 
legend REALTOR® you’re thinking of right now is a real 
human being with quirks, hobbies and even mistakes. 
She may be a household name, but have you ever seen 
her house? Did you know he has 17 cats? You get the 
picture. We love getting to know our top performers ... 
nominate one now!

MAKING A DIFFERENCE

Many real estate agents know the importance of giving 
back, and we celebrate that! Our “Making a Difference” 
column spreads awareness for great nonprofit organiza-
tions and good causes. If you are involved with a non-
profit or philanthropic cause (volunteer, founders, etc.), 
share yours today!

MENTAL HEALTH MINUTE

REALTORS® face a unique set of challenges from 
month to month, day to day and even minute to min-
ute! A lot rides on your shoulders, so it’s important to 
take your mental health seriously. Press pause with us 
for a moment and maybe even learn something about 
yourself you didn’t realize before. If there is a specific 
struggle, topic or trigger would like to see discussed in 
an upcoming article, please reach out!

FUNNY STORIES

Everyone knows there are some funny, bizarre and/
or downright crazy situations that happen in your 
life as a real estate professional! This column is 
your chance to share those funny stories with other 
agents so we can all be in on the joke. Email a brief 
story to see it in a future issue!

AND MORE!

As we grow, we will be able to do more types of con-
tent, so we are always open to input and feedback 
from you! Please do not hesitate to speak up!

REALTORS®, please note there is NO COST for you 
to participate in Real Producers in any way. This 
publication, as well as the community we build 
together, is 100% for your benefit!

ways to participate
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Despite the stress and chal-
lenges that the pandemic had 
brought, Dustin was determined 
to continue building a strong 
culture in the industry and 
impacting the next generation of 
agents. His offices are focused 
on being “collaborative spaces” 
built on a foundation of integrity 
and professionalism without 
losing the fact that you are, after 
all, working with people. 

The driving force of Dustin’s 
success is his commitment to 
his people. Clients, agents, affil-
iates and anyone else involved 
in his life feel this firsthand. He 
puts an emphasis on face-to-
face, personal relationships 
with everyone in his sphere. He 
guides both seasoned and new 
agents into a more organized 
and consistent pattern to their 
businesses. “Being able to do it 
the right way in a professional 
way” is a big deal, he says. 
Being organized and consistent 
helps attain that goal. One of 
the biggest factors of his suc-
cess has been the influence of 
his wife, Melissa. 

The partnership of marriage 
extends into the realm of real 
estate success for Dustin and 
Melissa. Married in 2008, she 
joined the real estate business 
in 2016. She is now a broker 
with one of their franchises and 
is also impacting agents daily. 
Melissa also encouraged Dustin 
to make his own business more 
personal. He says, “I didn’t 
wanna be the one in the spot-
light,” and so avoided putting 
his face on anything. When she 
encouraged him to change that, 
he saw a related increase in 
business as well. Their partner-
ship in life and business also 
gives them both another strong 
relationship to depend on.

Dustin realized early on the 
value of finding ways to get out 
of his own head. He picked up 
fly fishing in 2006 to get away 
from his work and relax. He 
and his family also like to snow 
ski and travel the country. He 
and Melissa have two children, 
Nathan and Rachel, who he 
has emphatically called “the 
most awesome children in the 
world.” They also have a choc-
olate Lab named Knox, who 
can’t be left out. Because of 
his incredible family, he has a 
happy place to go home to after 
a stressful day. 

HOWEVER 

MUCH HE 

ENJOYS 

DOING REAL 

ESTATE 

HIMSELF, 

HE LOVES 

TO HELP 

OTHERS 

ACHIEVE 

THAT SAME 

SUCCESS. 

Since getting his license 17 
years ago, Dustin has grown 
in ways he never imagined. 
From REALTOR® to broker and 
husband to father, his life has 
become more challenging and 
exciting in many ways. He has 
become a stronger person in his 
own life, allowing him to pour 
into others even more. His pas-
sion for helping others grow and 
expand their horizons is evident 
in his daily interactions. He 
loves what he does, and despite 
the thunderclouds and chaos of 
real estate, he stays focused on 
the rainbows at the end.
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celebrating leaders

By Anders Clarke  |  Photography by Creative Revolver

M
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DUSTIN

C R E A T I N G  M A X I M U M  V A L U E

SHERLIN
Born and raised in Cleveland, TN, 
Dustin moved to Arizona in early 
2000 before ending up back in 
Tennessee in 2005. Upon his return, 
he got involved in his father’s real 
estate business, helping him show 
homes. He got licensed that year and 
enjoyed it so much, he decided to put 
school off and continue working. He 
never looked back, going into real 
estate full time. After six years work-
ing as a REALTOR®, he was prompted 
to get his broker’s license by his wife, 
Melissa, which he obtained in 2013.

After becoming a broker, Dustin 
quickly realized he made the right 
choice. However much he enjoys 
doing real estate himself, he loves 
to help others achieve that same 
success. He fell in love with the 
coaching and teaching and loves fos-
tering success with agents both new 
and veteran. His attitude of “always 
learning something new” has driven 
him to expand his own skillset just as 
he helps others do, constantly raising 

the bar and what he can offer others. 
Driven by his success, he sought out 
a new way to impact the industry.

In 2015, Dustin opened an indepen-
dent real estate office. His goal was 
to develop a plan around proven sys-
tems and support that he had seen 
develop successful agents and strong 
mindsets. Because of his own expe-
rience helping agents, he is able to 
mold his strategy to fit what he knew 
agents would need the most, while 
also providing them specific, individ-
ualized solutions no matter where 
they are in their careers. Although 
he was proud of his success, Dustin 
wanted to impact even more agents.

In the end of 2020, Dustin opened a 
new franchise of Realty One Group. 
The next year, two more locations 
were opened in June and November. 
Realty One Group offered him the 
structure and tools he needed to grow 
his business and bring new agents to 
the industry the right way. 

For anyone who starts in real 

estate, having a partner in 

the business is key. Whether 

that’s a coach, a mentor, a 

broker or a fellow agent, 

having a guide in the first 

weeks, months and years 

of your business is a game 

changer. After working as an 

agent, Dustin found himself 

drawn more and more to 

the broker role because 

it offered him just that. 

The opportunity to impact 

others and help them grow 

their businesses in a new 

way. And when he finally 

committed, he knew he had 

made the right call. 

HE FELL IN 
LOVE WITH THE 
COACHING & 
TEACHING & 
LOVES FOSTERING 
SUCCESS WITH 

AGENTS 

BOTH NEW 

&VETERAN.

S E P T E M B E R  2 0 2 2

C H AT TA N O O G A

C O N N E C T I N G .  E L E V A T I N G .  I N S P I R I N G .

Photo by Creative Revolver

PARTNER SPOTLIGHT: 

First American Home Warranty

RISING STAR: 

Theresa Craig

SHERLIN

CELEBRATING LEADERS: 

DUSTIN 

To share your stories, photos and nominations, please 
reach out via email or social media!

jeff.white@realproducersmag.com  
facebook.com/chattanoogarealproducers
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NOMINATE YOUR FAVORITE AGENT:
We are always accepting nominations for feature stories! If you know a colleague 
who is absolutely on fire and deserving of celebration, we would love to feature 
them in an upcoming edition of Chattanooga Real Producers magazine! Categories 
may include Top Producer, Rising Star, Team Leader, Broker, Making a Difference, 
REALTOR® on Fire, etc. To nominate a fellow REALTOR®, simply scan this QR 
code and follow the prompts. We look forward to receiving your nominations!

RECOMMEND YOUR FAVORITE VENDOR:
What makes our preferred partners different than any other “vendors list” is that 
we only partner with businesses that have been vetted and recommended by top 
agents. In other words, our preferred partners are trusted businesses that can 
be considered the best in their particular industry. Don’t see your favorite on our 
list? We would love your recommendations! Scan this QR code and recommend 
your favorite affiliate business and be sure to state what you love about them! We 
look forward to receiving your recommendations!

nominations and recommendations!

WHO WHO 
WOULD YOU WOULD YOU 
LIKE TO SEE LIKE TO SEE 
FEATUREDFEATURED??
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When Mike 
Robertson, Nu Vision Realty, 

discusses his real estate career his 
passion for serving others shines 
brightly through everything he says. 
Real estate is so much more than a 
career to Mike – it’s a calling. Helping 
a person or a family navigate the 
challenges of a real estate transac-
tion brings Mike joy and fulfillment 
because he’s by his client’s side at 
every turn of the process and every 
bump along the way offers him an 
opportunity to serve his clients.
 
If numbers mattered to Mike, he’d 
be thrilled with his place solidly 
in the top 50 agents in the Greater 
Chattanooga area. But the place on the 
leaderboard isn’t what Mike focuses 
on. He counts his wins by the number 
of families and individuals he’s able 
to serve. The most astounding part of 
how Mike runs his business is that he 
does it all on his own. There’s no team, 
administrative assistant or contract 
to close person. From start to finish, 
his clients are working directly with 
him, and that’s exactly the way he’s 
designed it.
 

“I’ve intentionally created 
a business where I follow up and help 
my clients through every part of the 
transaction,” shares Mike. “Before 
I got into real estate, I often heard 
my friends complain about how they 
were passed off to someone else 
or they couldn’t get in touch with 
their agent. I felt the best business 
model for me was one coming from a 
servanthood mindset.” This business 
model has worked well for Mike. All 
his business comes from his sphere of 
influence and working as hard as he 
can for every client. He’s never paid 
for any kind of lead generation. “I owe 
all the credit to Jesus Christ which 
gave me the ability and opportunity to 
help clients in the buying and selling 
process,” offers Mike.
 
Before committing to real estate 
full-time in 2018, Mike had a vari-
ety of jobs in sales and ministry. He 
sold cars, was the general manager 
of a high-end music equipment store 
and was with Prison Prevention 
Ministries working with high-risk 
kids in seven counties. All his pre-
vious career experience blended 
perfectly to put him on a path to serv-
anthood leadership in real estate.
 

M
IK

E
 

M E E T

R
O

B
E

R
T

S
O

N A PASSION 
FOR SERVING 
OTHERS

top producer
By Emily Daniel

Photos by Lookout Aerials

I’VE INTENTIONALLY 

CREATED A 

BUSINESS WHERE 

I FOLLOW UP AND 

HELP MY CLIENTS 

THROUGH EVERY 

PART OF THE 

TRANSACTION.

“Originally, my amazing wife, Kristy, 
was going to work in real estate,” 
shares Mike. “However, she told 
me I should be the one to do it. We 
would joke because we couldn’t go 
anywhere that I didn’t know some-
one.” As Mike’s business has grown, 
the conversation has come full circle, 
and Kristy has also gotten into real 
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county and zoning officials, the rezoning was 
approved. The home then sold in only two 
weeks. “This is why I do real estate,” offers 
Mike. “After closing, he told me no one could 
have done this except you. Every client of 
mine receives this level of service.”
 
Mike’s unwavering commitment to selfless 
service isn’t just to his clients, it’s the 
way he leads his family. Kristy has two 
sons Justin and Zachary who Mike loves 
and relishes getting to be their stepfa-
ther. Family and faith are the foundation 
everything else in Mike’s life is built upon. 
When he isn’t working, Mike can be found 
ministering to people in other ways like 
playing guitar at Crosspointe Church.
 
“Success to me is serving, helping and 
loving others unconditionally the way 
Jesus loves us,” Mike says with conviction. 
He’s committed to helping buyers and 
sellers create dreams and memories that 
can never be lost through homeownership. 
It’s easy to see how his tireless work for 
his clients has created much success for 
Mike. However, he’s always quick to turn 
to his success into ministry. “Being a top 
producer isn’t about the numbers. It is 
about changing lives for good.”

lives through the power of 
home ownership.
 
Mike is passionate about serv-
ing his clients in ways only he 
could. He had a seller who had 
been trying to sell a property 
for four years and had been 
unsuccessful. The property 
needed to be rezoned. “My 
client told me I was wasting 
my time trying to rezone it,” 
shares Mike. “I was committed 
to doing everything I needed to 
do to sell his property.” After 
countless hours of research 
and many meetings with 

estate. With both Mike and 
Kristy having their licenses, 
they will be able to serve 
their clients at an even 
higher level. “In addition to 
real estate, Kristy also has 
her own staging business 
and is the most gifted stager 
I’ve ever seen,” Mike says in 
a way that exudes how much 
he loves her. “I know with-
out her I wouldn’t be where 
I am today.” As they look to 
their future goals, Mike and 
Kristy will continue to serve 
people with their selfless 
mindset and change their 

BEING A TOP 

PRODUCER 

ISN’T ABOUT 

THE NUMBERS. 

IT IS ABOUT 

CHANGING LIVES 

FOR GOOD.

Staging by Kristy Robertson, Home Staging 
& Interior Decorator (423-933-5713)
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Richard Guerrero
423-298-8395
www.guerrero.construction

Richard Guerrero
423-298-8395
www.guerrero.construction

Guerrero
Construction
Group

Guerrero
Construction
Group
Interior and Exterior Remodeling • Painting •Floors
Decks and Fences • Tile work • And more!

16+ Years in Business  |  Multi-Inspector Firm
Fast Turnaround  |  Detailed Reports

"Precise reports the facts of the home with 
skill and care to make sure the clients are 

informed but not alarmed. I wholeheartedly 
recommend Precise to my clients!"

- Guy Fain

Tim Larkins, CMI  |  423-680-7520
Tim@precisehi.com  |  preciseinspectionsinc.com

ANDERS CLARKE
    423-902-0103

-  L a s t s  F o r e v e r  -
-  U s e d  D a i l y  -

-  1 0 0 %  Ta x  D e d u c t i b l e  -
-  S y s t e m  i n  P l a c e  -

-  M a d e  I n  U S A  -
-  K e e p s  Yo u  To p  o f  M i n d  -  

SCAN ME
and I will reach out!

GET MORE
REFERRALS 

82% of people forget their
realtor's name in 2 years

Become Unforgettable with Cutco

wolfexteriorshomeimprovements@gmail.com

706-346-5661 wolfexteriors.net

Remodeling - Rebuilding - Roofing - Repairs - Patios & Decks - and More!

Contact us to help bring your clients' dream to life!
JONATHAN WRIGHT

FOLLOW US!FOLLOW US!
announcement

Be sure to follow us on Facebook and Instagram so you can find 
out who is being featured, upcoming events and more!

@chattanoogarealproducers
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CHECK OUT SOME OF CITY’S TOP 500 PRODUCING REALTORS
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COMMUNITY
MEET THE

Heidi Rau

Tatiana & Micah Hall

Guy Fain

Lou Ellen Smith / 

John Foreman

Harley Green / 

Workergenix

Tony Britton

Michael Williams

Kara Morway

1.

2.

3.

4.

5.

6.

7.

8.

Free Your Time & Grow Your 
Real Estate Business
 
Up until all hours of the night doing compliance paperwork? Dreading the 
upcoming tax season because you’re months behind on your bookkeeping? 
Buried in a backlog of emails and unanswered texts? 

Let our virtual professionals handle your daily operations 
so you can focus on the face-to-face meetings that 
generate the leads and listings that will grow your business.

SCHEDULE YOUR FREE CONSULT 

WORKERGENIX.COM

V I R T U A L  P R O F E S S I O N A L S
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hayley@hayleyownbeyphotography.com | 423-716-5674

Hayley OwnbeyHayley Ownbey
P H O T O G R A P H Y

next day turnaround · drone photography
complimentary client prep sheet

CALL
US TO

SCHEDULE
A FREE

ESTIMATE
TODAY!Ted Hayes

 423-308-ROOF

ted@chattroofco.com

Adrienne Green
423-218-2108

auburndalegroup.com

Be Their Hero!
Tell Them About Home Watch!
Auburndale Home Watch Provides:
•  Personalized, Interior & Exterior Inspections
•  Detailed Report with Photos  
•  Service Provider Access
•  Mail Management  
•  Post-Storm Check

Is Your Client Worried About Their 
Vacant or Tenant Occupied Home?



Element Funding is a Division of Primary 
Residential Mortgage. PRMI NMLS 3094. NMLS 
151159. GA MLO 59188. 5617 Highway 153, Suite 201. 
Hixson, TN 37343. PRMI is an Equal Housing 
Lender. Alabama Banking Department Bureau of 
Banking MC 20316. Georgia Residential Mortgage 
Licensee. Georgia Department of Banking and 
Finance 6521. Tennessee-Department of Financial 
Institutions 109282

Let's Connect!
Shoot us a text anytime!

When Kevin
says you’re
approved,
buyers and
sellers can
start packing.


