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Matt Askland
Producing Branch Manager, NMLS 168130

480.759.1500
Matt.askland@alamedamortgage.com
3105 S. Price Rd. Ste 135 | Chandler, AZ 85248

A Home Loan for every life Milestone

Alameda Mortgage Corporation, NMLS 271603, issued by the Nationwide Multistate Licensing System and Registry, Licensed by the Department of Financial Protection and 
Innovation under the California Residential Mortgage Lending Act; AZ Lic. #BK-0947208. Additional licensing information can be found at: www.nmlsconsumeraccess.org.
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S This section has been created to give you easier access when searching for a trusted real estate 

affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. These 

local businesses are proud to partner with you and make this magazine possible. Please support these 

businesses and thank them for supporting the REALTOR® community!

AUTO, HOME & 

LIFE INSURANCE

Ted Mausbach American 

Family Insurance

Ted Mausbach

8124 E Cactus Rd St 420

Scottsdale, AZ 85260

(480) 951-5058

www.tedmausbach 

agency.com

FINANCIAL ADVISOR

New York Life

Jarod Mills

14850 N Scottsdale Rd 

Suite 400

Scottsdale, AZ 85254

(480) 766-1338

www.newyorklife.com

HOME INSPECTION

Stratton Inspection 

Services LLC

Paul Stratton

(480) 215-7264

HOME WARRANTY

First American  

Home Warranty

Karynn Waas

2411 W Rose Garden Ln 

STE 100

Phoenix, AZ 85027

(480) 760-5623

www.Kwaas.fahwcard.com

INSPECTIONS

Home Team Inspection 

Service of Scottsdale

Tracy Andrews

(480) 546-8040

www.hometeam.com/

scottsdale

Horizon Inspection Service

Dennis Nobley

(602) 859-4333

www.horizoninspection 

service.com

MEDIA PRODUCTIONS

Red Hog Media AZ LLC

Lauren Gettman

(208) 870-2334

www.RedHogMediaAZ.com

MORTGAGE

Adrian Webb  

Mortgage Advisors

(425) 658-8600

teamwebbloans.com

Alameda Mortgage Corp.

Matt Askland

(480) 759-1500 x1001

www.alamedamortgage.com

Bell Bank Mortgage

Margo Rockas &  

Laura Painter

14350 N 87th St. Ste 165

Scottsdale, AZ 85260

(602) 451-2844

www.RockasPainter 

Team.com

Guaranteed Rate Christian 

Hernandez NMLS 

#1427898, Guaranteed Rate 

NMLS #2611

(520) 264-8696 xHablo 

Español

rate.com/christianhernandez

Guaranteed Rate Affinity

Kyle Pugel

4346 E Sands Dr,

Phoenix, AZ 85050

(480) 444-5701

www.grarate.com/

kylepugel.com

Michael Brandenburg - 

Nexa Mortgage

Michael Brandenburg

2547 N Champlain Ave

Tempe, AZ 85281

(928) 304-4111

www.mbrandenburg.

mloboss.com

Nova Home Loans

John Kean

6245 E Broadway Blvd

Tucson, AZ 85711

(480) 284-3325

www.novahomeloans.com

MOVERS

Camelback Moving

Chad Olsen

(602) 564-6683

www.camelbackmoving.com

PHOTOGRAPHY

Desert Roots Photography

Kristina Ferro

(602) 643-6677

www.desertroots 

studios.com

PLUMBING / SEWER

100% Plumbing

Mont Stephenson

17437 N 71st Dr Suite 106

Glendale, AZ 85308

(602) 757-6780

www.100percent

plumber.com

REAL ESTATE MEDIA

Armada Visuals

Tim Correa

(480) 316-3213

www.armadavisuals.com

ROOFING

AZ Roofing Works

Austin Gardener and Piper 

Lindenmuth

(602) 283-3383

www.azroofingworks.com

State 48 Roofing

(602) 527-8502

www.state48roofing.com

TITLE AGENCY

Landmark Title

Kristi Smith

(480) 695-1585

www.LTAZ.com

Premier Title Agency

Kristi Gray 

(602) 818-4115

(602) 818-4115
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INSPECTION SERVICE
Dennis Nobley, ACI

Phone: (928) 304-4111
mbrandenburg@nexamortgage.com
Mortgage Expert | NMLS 1924703

              3100 W Ray RD STE 201 O�ce # 209
Chandler, AZ 85281

Nexa NMLS 1660690

SCAN ME

www.bigskylendingteam.com

Let's Partner & Make Dreams
Happen This Summer!

Michael Brandenburg

What a privilege it’s been. So many connections were 
made, so many stories we’ve shared. A picture speaks a 

1000 words, I’ll let these do the talking.
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DENNIS
NOBLEY
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Inspection  

Service

sponsor spotlight
By Joseph Haeger

Photo by Desert Roots Photography
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A TEACHER AT HEART
Dennis Nobley spent 27 years teach-
ing math and coaching high school in 
Phoenix, AZ, retiring just a few years 
ago. In fact, he worked double duty for 
years, starting his career as a home 
inspector in 1999. It didn’t take him 
long before he noticed the skills he 
refined throughout the years could be 
applied to both positions. “Being able 
to explain things well. To teach and 
show people things they don’t under-
stand,” he explains. “When you’re a 
teacher, you get a real good feel for 
how to communicate with people.”

Even over the phone, you can hear 
how excited Dennis is about home 
inspections because he’s able to flex 
those same muscles to a different 
audience. “I love the kids, and teach-
ing and coaching was fun, but it’s a 
difficult profession,” he says. “I taught 
math, which is a difficult subject and 
many students are not excited to 
learn the subject matter.”

Conversely, when he’s sitting down 
with to-be homebuyers, they can’t 
wait to hear what he has to say. “You 
have people who appreciate what you 
know and what you do,” he continues. 
“They want to learn everything about 
[the house]. They’re very grateful.”

A FAMILY AFFAIR
Two years ago, Dennis’s son Garrett 
joined him as Horizon Inspection 
Service’s operations manager. He 
attended the US Air Force Academy, 
is a distinguished graduate of the
management department, and was a 
member of the US Air Force Parachute 
Team Wings of Blue. He served as 
an active-duty officer for five years, 
finishing his service commitment as 

captain and project manager for Air 
Force satellite systems.

“He’s also a drone pilot,” Dennis adds. 
“We fly drones over the roofs we can’t 
walk on, and use this technology to 
keep us safe.” Dennis’s family is his 
rock. “They’re the foundation of my 
life,” he says. Every professional deci-
sion he’s made starts with how it helps 
him better provide for them. This 
makes Garrett joining the team even 
more special because it makes Horizon 
Inspection Service a family-owned, 
family-run business. There is someone 
Dennis inherently trusts there each 
day providing the support he needs.

AN HONEST APPROACH
Dennis’s unique blend of skills makes 
him a powerhouse inspector. Early 
in his professional life (and even a 
few times during his teaching career) 
he gained invaluable insight working 
construction jobs with his brother-
in-law. “It was critical when it came 
to learning about building because he 
did commercial buildings and custom 
homes; and residential building, 
luxury-type homes,” he says. “I do a 
lot of luxury home inspections. The 
style I have — one-on-one, personal 
— lends itself to those kinds of folks 
that want personal expert attention 
and inspection. They’re custom; not 
cookie-cutter homes.”

Not only does Dennis know what 
he’s looking for based on his history 
in construction, but he’s also able 
to explain things in a simple-to-fol-
low manner based on his work as a 
teacher. “When you’re trying to show 
people things and teach them things, 
you learn that going a little slower 
is almost always better,” Dennis 

explains. “You understand it well, so 
you’re tempted to go fast, but they 
don’t understand it at all. I know that 
it’s important to take time and show 
people — not just explain it, but show 
it to them — how it works. Then 
checking to make sure they under-
stand it instead of just moving on to 
the next thing.”

It’s a pragmatic approach. Dennis 
knows the importance of having an 
honest inspector, but he certainly 
doesn’t want to scare anyone away 
from the house they’ve already fallen 
in love with. “It’s peace of mind,” he 
tells me. “It’s very important that we 
communicate calmly and honestly. We 
don’t want to alarm anybody because 
most things are not a big deal.” His 
approach to the business is why 
Dennis gives his company the tagline 
We take the time to do it right. “That’s 

the whole business model,” he says. 
“I think that’s what most people need, 
and I’m sure that’s what they want.”

WHAT’S ON THE HORIZON
“Hopefully I can keep on doing this,” 
Dennis says. “I enjoy it and it keeps 
me busy. It’s interesting and, over 
time, I’ve gotten pretty good at it.” 
In addition to providing superior 
service when it comes to home 
inspections, Dennis has started taking 
up-and-coming inspectors under his 
wing. He’s an educator at heart, and 
now he can pass his knowledge on to 
the next generation of inspectors.

“They have to get thirty inspections 
under their belt with a mentor — 
called parallel inspections — and we 
take them along and teach them how 
to do it.”

Photo by Desert Roots Photography

Getting to know the man behind 
Horizon Inspection Service 

When you’re 
a teacher, you 
get a real good 
feel for how to 
communicate 
with people.



18 • June 2023 Scottsdale Area Real Producers • 19@realproducers realproducersmag.com

HAPPY
FATHER’S 

DAY
To all the real producers fathers

out there! You work hard to provide 
for your families and I want to thank 

you for all that you do. You are the 
backbone of our industry. I hope you 
have a wonderful day and enjoy the 

special moments with your loved 
ones. Thank you for all that you do!

Equal Housing Lender |Christian Hernandez| NMLS 1427898| AZ License LO-0940996 | © Guaranteed Rate 2021 NMLS ID 2611 | 3940 N. Ravenswood Ave., Chicago, IL. 60613
For licensing information visit nmlsconsumeracces.org | Equal Housing Lender. Conditions may apply • AZ: 7373 N. Scottsdale Rd. Building D Suite D-135,
Scottsdale, AZ 85253, Mortgage Banker License #0907078

CHRISTIAN HERNANDEZ
VP OF MORTGAGE LENDING
Hablo Español

(520) 264-8696
christian.d.hernandez@rate.com
www.rate.com/christianhernandez

Summer memories...

Give Us A
Call Today!

(480) 546-8040         
hometeam.com/scottsdale

LET'S PARTNER & HELP YOUR
CLIENTS MAKE LOTS OF THEM!

Financial Services Professional, New York Life

Phoenix’s Premiere Photographer
It’s www.desertrootsstudios.com

  
  602.643.6677 •

www.desertrootsstudios.com

PHOENIX’S PREMIERE PHOTOGRAPHY SERVICES



20 • June 2023 Scottsdale Area Real Producers • 21@realproducers realproducersmag.com

P
A
K
U
LA

Jo
si
e

cover story
By Joseph Haeger

Josie Pakula is a veteran who loves horses, 
helping people, and finding the perfect prop-
erty, no matter what her client’s needs are

COMING TO ARIZONA
Josie Pakula came to Arizona for the 
weather. “I never wanted to see snow 
again,” she says. “[My husband] asked, 
‘Where do you want to live?’ I told him, 
‘Phoenix.’ It’s the only place I wanted to go 
because I knew they didn’t get snow.”

Josie is a first generation American. Her 
parents emigrated from Poland to an 
all-Polish neighborhood on the southside 
of Chicago. Growing up there, Josie spoke 
fluent Polish (and still does!) — and had her 
fair share of cold weather.

After dealing with harsh winters for years, 
she was ready for a life change, and it just 
so happened her husband was too.

MILITARY AND NURSING
Coming out of high school, Josie was 
crazy about gymnastics. The sport was 
her everything, so it was quite the shock 
when she broke her arm and couldn’t 
compete anymore. “That first year I felt lost 
because gymnastics was my whole life,” 
she explains. “And then an Army recruiter 
called me.” She visited the Army office and, 
after the first meeting, knew she was going 
to enlist. She made the decision wholly on 
her own, not seeking input from friends or 
family. It was something that simply clicked 
for her and was going to happen, regardless 
of what anyone else said.

“In retrospect, it was the best decision I 
ever made,” Josie says. “It helped me grow 
up and really get out of the little box I grew 
up in — to see how people from all walks of 
life are.” Josie spent three years on active 
duty as a field medic, then went back to 
college and was an ROTC cadet, earning a 
master’s in nursing and an MBA from the 
University of Illinois. She was then com-
missioned as an officer in the United States 
Army Nurse Corps, staying in the Reserves 

Photo by Red Hog Media
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for eight years. As a civilian, Josie 
worked in the pediatric trauma unit 
in Chicago. “It was brutal,” she recalls 
the long hours and grueling work. “I 
totally burnt out on that.”

She transitioned from nursing to 
pharmaceutical sales, but having 
young kids and a chance to move to a 
warmer climate, she quit working and 
did the stay-at-home mom thing. Her 
husband was a year out of school, so 
a move to Phoenix in 1997 gave her 
snowless winters, and he got a fresh 
start as a cardiologist.

FINDING A NEW CAREER
Josie stayed at home with her three 
children for a good ten years, but as 
they became more self-sufficient, 
she decided she wanted to go back 
to work. As for what kind of job 

she wanted, she was at a loss. “I 
went to a life coach, and we started 
brainstorming,” she tells me. “She 
suggested real estate because I had 
flipped a few properties. I liked it, 
but didn’t like the real estate agent 
reputation. [My life coach] said, ‘You 
could be different.’” After getting her 
real estate license, Josie got started 
in the business. “The first year was 
brutal because it was 2010 and every-
body was getting out of the industry 
because the market had crashed,” she 
says. “We had nothing but short sales 
and foreclosures and here I am, trying 
to start a new career.”

Josie loved the work, so she kept 
with it. After a few years of grind-
ing away in the industry there was a 
turning point and, like she suspected, 
it was the best thing she ever did. She 

rode the real estate wave as it came 
roaring back and also found a niche 
market where she could excel.

SELLING THE HORSE RANCH
“I specialize in horse properties,” she 
says. “There’s a lot that’s involved 
and I feel like I have a little bit of 
an advantage knowing people in 
the industry. It’s about 25% of my 
business.” Josie didn’t get into horses 
until after they moved to Arizona. She 
always loved them, but never consid-
ered owning her own until her daugh-
ters started riding when they were 
five and six years old. Josie assumed 
they’d grow out of it, but their love of 
the equine never wavered.

Traveling hundreds of miles out-
side of Phoenix, Josie is the realtor 
who shows up to a horse ranch in 

well-worn boots because she knows 
she’ll be walking through mud. She’s 
not going to try to make the trek in 
high heels or jump out of her truck 
with a brand-new cowboy hat on. 
She understands the different horse 
disciplines and what’s required from 
different properties, and she’s willing 
to put the work in to find the right 
property for any person or animal.

At this point in her career, she’s about 
to become a grandma, but retirement 
doesn’t look like it’s in the cards. “I 
love what I do,” she says. “I may sim-
plify a little, slow down a little, but 
not completely.”

For someone who’s always been in the 
service of others, this is great news 
for anyone in the real estate market 
in Arizona. Josie Pakula is staying on 
the ranch for a while longer.

I love what I do, I may simplify a little, 

slow down a little, but not completely.



24 • June 2023 Scottsdale Area Real Producers • 25@realproducers realproducersmag.com

Sell homes faster with
#SexyRoofStatus

    √ Maintenance  √ Repairs             √ Refelts √ Replacements  √ Installs √ New Construction

Complimentary inspections & appointment 
scheduling: state48roofing.com 480-698-4828        @State48Roofing

ROC 325352Residential and Small Commercial
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McShane
TYLER

McShane
TYLER

rising star
By Joseph Haeger

Tyler McShane is taking a cue from his old man 
and making a name for himself in the Scottsdale 
real estate world.

GOING INTO THE FAMILY BUSINESS
“My dad has been in the real estate business for 
close to 30 years,” Tyler McShane tells
me. Growing up, he saw his dad conduct his busi-
ness day in and day out. “I always had the feeling 
that I would eventually make my way into real 
estate too,” he says. “I was fascinated by the homes 
and the interests people have while looking at 
property. It’s interesting how different individuals 
have different tastes, whether that’s architecture, 
location, or lifestyle. I’ve always been drawn to the 
matchmaking process.”

As the oldest of two siblings, Tyler embodied the 
self-starter mentality from an early age. He was 
concerned with his education, always pushing him-
self to get good grades and set a good example. This 
makes sense considering he watched his dad work 
a job that has a distinct eat what you kill approach. 
You get as much out of real estate as you put into 
it, and that was clear. “You’re your own boss and 
your success is based on your own efforts,” Tyler 
explains. “You’re not in a corporate world, working 
9–5. It’s a ‘make your own schedule, do what you 
can to make a living for yourself ’ kind of business.” 

Even though Tyler knew he was going to end up in 
real estate, he decided to not jump right into it. “I 

Photo by Armada Visuals

Photo by Armada Visuals
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CamelbackMoving.com
Enroll Online today or call

602-564-6683

Become a VIP Partner and give your clients special savings and some peace
of mind. If a closing is delayed, 3 days, 2 nights, storage is FREE.

That’s one reason our motto is “Preserving Sanity One Move at a Time.”
(Membership is Free to Licensed Realtors®)

US DOT #1635834

CAMELBACK MOVING INC.

Happy
Father's Day!

We have 850 
5 Star Reviews

was almost waiting for the right time 
to do it,” he says. “My thought pro-
cess, which was flawed at the time, 
was I needed to build up maturity and 
age — ‘who’s going to want to buy and 
sell a million-dollar plus home with a 
kid who just graduated?’”

THE FINANCIALLY SAVVY ENGINEER
After graduating high school from 
Notre Dame Prep in Scottsdale, 
Tyler took a scholarship to ASU and 
studied industrial engineering. “I was 
always good at math and science,” he 
says, thinking about his early adult-
hood. “Numbers came easy to me, so I 
figured [industrial engineering] was a 
natural route.”

Then, when he was a senior in col-
lege, he realized it wasn’t the profes-
sion for him, but since he only had a 
year to go, he stuck it out and got his 
degree. Shortly after graduating, he 
got the opportunity to dive into the 
financial world with some recruiting 
work. “I didn’t know much about it as 
an engineer, but I found it very fasci-
nating,” Tyler explains. “I spent about 
five years doing recruiting for private 
equity funds and family offices. The 
majority of our clients were based in 
New York City and San Francisco. I 
loved traveling to NY and SF for client 
meetings and candidate coffees.”

I wanted to know what Tyler found 
so compelling about this industry. 
“All that capital, growing businesses,” 
he starts. “The whole hierarchy of 
money. Starts at the top with lim-
ited partners, which are like the 
multi-billion-dollar family offices, 
endowments, foundations, and asset 
managers that manage billions of 
capital. I learned a ton about alterna-
tive investments and how it influences 
real estate as well. Just the way the 
world operates with money.” But 
after five years of living and breathing 
finance from an arms length, Tyler 
decided to face his destiny and join 
his dad in real estate.

CHANGING LIVES THROUGH 
HIS WORK
Tyler primarily works in residential 
real estate, but has recently ventured 
into the multi-family world with 
investment properties, which ties into 
his recruiting skills. This is something 
that he hopes to grow and offer more 
of, while still helping people buy and 
sell homes.

At 29, he is witnessing his peers mak-
ing the plunge into buying their first or 
second homes, and he sees how this 
financial decision impacts the whole 
trajectory of their lives. In the same 
way he was changing young profes-
sionals’ lives by giving them their first 

investment jobs during his recruiting 
days, he’s now changing people’s lives 
by getting them into houses.

When he starts the homebuying 
process, Tyler loves hosting in-per-
son meetings so he can get a better 
idea of what his buyers are looking 
for. He wants to understand who his 
clients are on a personal level, so he 
can tailor his search for the perfect 
house. It all goes back to matchmak-
ing and relationship building — and 
again, watching his dad interact with 
people and build relationships from 
an early age.

“My family did a lot of entertaining 
and hosting parties. An important 
part of the business,” he says. “I also 
like to entertain; I’m always growing 
and expanding my network, meeting 
new people and creating new relation-
ships.” This personal touch is what 
drives his business forward and why 
Tyler is our Rising Star this month. 
“I ultimately want everybody to be 
successful,” he says. “I like to help 
wherever I can, even if there isn’t any 
monetary gain to myself. I just want 
everybody to be happy and I try to 
employ that in my day-to-day life.”

Judging by Tyler’s own success, I’d 
say he’s doing a great job of it.
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Karynn Waas 
480.760.5623
kwaas@fi rstam.com

www.FAHW.com
Phone Orders: 

800.444.9030

“ Protecting Client Relationships, 
Budget and Time”
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Licensed & Insured | Supra Key (Lockbox) Access | Professional, Dependable, and Reliable | Highly Recommended

480-215-7264
INSPECTIONS@STRATTONINSPECTIONS.COM | WWW.STRATTONINSPECTIONS.COM

3303 E. Baseline Road # 119 | Gilbert, AZ 85234

• Residential Home Inspections
• Commercial Inspections
• Multi-Unit Inspections
• Pre-Sale Inspections
• New Build Phase Inspections
• One Year Warranty Inspections
• Sewer Scope Inspections
• Mold Inspections

THE #1  INSPECTION TEAM IN  THE  VALLEY

STRATTON INSPECTION SERVICES




