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venturetitleservices.com
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RESIDENTIAL & COMMERCIAL RENOVATIONS
NEW HOME CONSTRUCTION

Dominion
 Contracting Group

AS SEEN IN

“There’s opportunity here—you just have to see it. Put a little money into it—
well, the Naples version of “a little money”—and this could sell quickly.”

DCGSWFL.COM

WE TACKLE ANY SIZE JOB FROM SMALL PROJECTS TO MAJOR OVERHAULS.

Is Your Client's Home 
Market
Ready?

239-293-0049

-- High-End Realtors, Rupert and Karen Irby

A renovated home will sell for up to 50% 
more than one that has not been renovated

CONTACT US TODAY FOR A 

FREE
ESTIMATE!

Family owned & operated • Fully licensed & insured • Over 25 years of guaranteed workmanship
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S This section has been created to give you easier access when searching for a trusted real estate 

affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 

These local businesses are proud to partner with you and make this magazine possible. Please 

support these businesses and thank them for supporting the REALTOR® community!

ATTORNEYS

Goodwin Law, P.A.

Matt Goodwin

(239) 207-3403

Law Office of 

Matthew P. Flores

(239) 261-0592

Woods, Weidenmiller, 

Michetti & Rudnick, LLP

Michael Michetti

(239) 325-4070

BOOKKEEPING

Medrano & Cail 

Bookkeeping Professionals

Jennifer Cail

(239) 677-5888

CONSTRUCTION

Northstar Technologies

Kyle McLaughlin

(239) 641-1892

COWORKING FACILITY

Venture X

Kathryn Parker

(239) 326-3455

CPA SERVICES

CCG Certified Public 

Accountants

Steven Phillips

(239) 992-1973

CUSTOM CABINETS

Murdock Millworks

Kasandra Polowski

(239) 877-6551

CUSTOM HOME BUILDERS

Metro Home Builders

Alberto Hernandez

(239) 919-9999

Signal House

Paul Widhalm

(239) 319-5173

ELECTRICAL 

CONTRACTOR

Coharbor Electric

Jacob Anderson

(336) 686-6963

EVENT PRODUCTION

Lightworks Stage 

Productions

Skip Johnson

(239) 784-4748

FINE ART

Balanced Images

Alessia Marcin

(804) 301-5212

FLOORING & TILE

AFK Flooring & Kitchens

Viorel Toader

(239) 435-6677

Master Touch Tile & Stone

Chris Torres

(239) 443-8592

GENERAL CONTRACTOR

Dominion 

Contracting Group

Butch Bacon

(239) 293-0049

Huffman’s 

Construction Group

John Huffman

(239) 595-6805

HANDYMAN

Becker Home Maintenance

Blake Becker

(239) 351-6820

HOME INSPECTION

HouseMaster

John Prete

(239) 480-8220

Joe the Home Pro

Joe Nugent

(513) 238-4218

Python Home Inspection

Brett Onasch

(239) 431-5100

HOME WATCH & 

CONCIERGE SERVICES

Spectrum Concierge

Dave Feightner

(239) 777-6173

INSURANCE

Ackerman Insurance

Rick Nayar

(239) 597-1096

Chapman Insurance Group

Mia Lemus

(239) 744-0583

Domain Insurance 

Management

Nick Domain

(239) 898-9120

OneGroup Insurance

Keith Hilton

(239) 248-8318

Sentry Insurance Advisors

Josh White

(239) 206-0618

INTERIOR DESIGNER

Interiors By SBI

Sheryl Bleustein

(954) 445-0897

LAND SURVEYING

Online Certified 

Property Inspections

Jonathan Polk

(239) 438-6933

MORTGAGE LENDER

Maxwell Mortgage Team

Lauren Maxwell

(239) 596-0500

Moore Lending Group

Brittany Moore

(954) 866-7189

MOVING COMPANY

Eagle Moving, LLC

Jake Loveland

(813) 536-9019

PHOTOGRAPHY/

PORTRAIT

Michelle Reed Photography

(239) 404-8158

New Frame Photography

Hana Snajdrova

(239) 200-9099

PHOTOGRAPHY/

REAL ESTATE

LaCasaTour

Sheryl Moreno

(888) 598-8687

PLUMBING

Pro-Tec Plumbing

Brandon Hume

(239) 261-1000

PROPERTY MANAGEMENT

ALL IN Property 

Management

Dali Mihajlovic

(630) 915-1752

ROOFING

Durabilis Roofing

Juan Rizo

(239) 703-3359

Roman Roofing

Norm Dopfer

(239) 458-7663

SCM Roofing

Shawn Alverson

(239) 339-7756

TITLE COMPANY

Legacy Title

Eric Solomon

(239) 325-2709

Resolutions Title

Aaron Barnes

(239) 734-4888

Seaview Title

Rick Nayar

(239) 449-4466

Venture Title Services

Stacey Maczulis

(440) 522-9404

VALET SERVICES

5 Star Valet

Joey Rock

(239) 770-1991

VIDEOGRAPHER

Corrafilm

Coby Corradino

(786) 417-7210

FOLLOW US ON 
FACEBOOK & 
INSTAGRAM@NAPLESREAL

PRODUCERS

@NAPLESREAL

PRODUCERS

FACEBOOK INSTAGRAM 
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Jennifer M. Cail

Scan to Easily Schedule Your FREE Discovery Call

239.677.5888  •  medranoandcail.com
Follow Us

Why Work With Us?

Female Owned and Operated  •  Always On-Call & Always On-Time  •  White-Glove Bookkeeping Support  •  Nosotros Hablamos Español

LOOKING TO

Level Up?

SUPPORTING 
BUSINESSES
By giving my
clients more time 
to focus on doing 
what they love 
most and providing 
key advice to help 
achieve business 
growth

Zachary Cohen
Writer

Coby Corradino
Videographer

Elizabeth Wilkie
Administrative Assistant

Ellen Buchanan
Editor

Andrew Regenhard
Publisher

M E E T  T H E

N A P L E S
R E A L  P R O D U C E R S  T E A M

Sheryl Moreno
Photographer

Michelle Reed
Photographer

Hana Snajdrova
Photographer

Nominate a REALTOR® you’d like to see featured in this magazine by emailing  

SWFL@n2co.com.
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Protecting Properties 

& Closing Deals With Our 

Superior 
Roofing 
Solutions!

CALL TODAY to maximize 
your clients’ property value 
for a smooth transaction!

DurabilisRoofing.com
License #CCC1332292

Dear Real Producers of Naples,
 
As the summer season unfolds, I
want to personally wish you a happy
and refreshing June ... and a Happy 
Father’s Day to all the hardworking 
dads out there! This month marks the 
start of warmer weather, longer days, 
and a slowdown in the selling season. 
Whether you’re planning on taking a 
vacation, spending time with friends 
and family, or just enjoying some much-
needed downtime, I hope that you make 
the most of this time of the year.
 
As you’re in the process of assisting 
clients with buying or selling a property, 
you may be working with a number of 
other parties, like our preferred part-
ners, who are responsible for getting 
that deal to the closing table. It’s import-
ant to remember that these profession-
als are people who also deserve a break 
to recharge and refresh, too, and may be 
out of the office for chunks of time.
 

Top agents and industry affiliates, 
alike, should understand the impor-
tance of maintaining communication 
with their clients, especially when 
they’re unavailable for more than 24 
hours. That’s why you should leave 
a designated, reliable agent who can 
assist with any urgent matters or 
concerns that may arise with a client 
while you’re unplugging. This way, 
you can be assured that your clients 
are being taken care of, even if you 
are not personally available.
 
This practice demonstrates a high level 
of professionalism and responsibility 
and also shows your clients that you 
care about their needs and are com-
mitted to providing the best possible 
service. Nothing is more frustrating 
than trying to reach an agent who is 
on vacation and has not left a backup 
contact… As top 500 real estate agents, 
you probably already understand this 
and strive to meet those expectations!
 

So as you embark on your summer adven-
tures, I encourage you to communicate 
clearly with your clients about your sched-
ule. By doing so, you build a strong and 
trusting relationship with your clients that 
will help you achieve your real estate goals.

 
With this in mind, I 
hope that you can relax 
and enjoy your sum-
mer! We look forward 
to seeing you all again 
at our next big event in 
the fall.
 

Very respectfully yours,

Andrew Regenhard

Owner/Publisher
Naples Real Producers
239-290-0692
andrew.regenhard@n2co.com
www.swflrp.com

publisher’s note

Hello,Hello, SUMMER!
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Offering our 
Buyers, Sellers, 

Lenders, 
Developers and 

all of our 
Agent Partners, 

responsive 
Escrow Agents 

for faster 
closings and 

happier clients.

CLOSING SERVICES  |  RESIDENTIAL  |  CONSTRUCTION  |  REFINANCES

CONSTRUCTION DISBURSING  |  COMMUNITY RESOURCES

239-734-4888
3 7 5  5 T H  A V E  S ,  S U I T E  2 0 2

N A P L E S ,  F L  3 4 1 0 2

www.resolutionstitle.com

Scan to Start Taking
Advantage of Our Services

Aaron Barnes,
C E O  &  F o u n d e r

SEE YOU THERE!

SUMMER SOCIALSUMMER SOCIALSUMMER SOCIAL
JUNE 22, 2023
6–9 PM
Rebecca’s Cocktail & Wine Bar

2955 Bayshore Drive, Naples 34112

Join us for another signature Naples 
Real Producers networking event, 
exclusively for the top-producing 
real estate agents in Naples and our 
preferred partners!

If you haven’t received your 
invitation, please reach out to us 
at swfl@n2co.com.

Can’t wait to see you there!

C O N N E C T I N G .  E L E V A T I N G .  I N S P I R I N G .

NAPLES REAL PRODUCERS
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EXPERIENCE THE BEST
TILE AND STONE COMPANY IN SWFL

Wh�e Art M�ts Pa�i�

FLOORS |  BATH |  DESIGNS
MASTERTOUCHINSTALLATIONS.COM |  239.443.8592

Scan to Schedule Your Pr ivate
Compl imentary Consul tat ion

Nominate a REALTOR® you’d like to see featured by emailing SWFL@n2co.com.

CHECK OUT SOME OF NAPLES’ TOP 500 REAL PRODUCERS AND PARTNERS!

COMMUNITY
MEET THE
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venturex.com     239-300-9601     4850 Tamiami Trail North, Suite 301     Naples, FL 34103

PRIVATE OFFICES AT 
VENTURE X

The optimal plan for individual 
professionals and teams.

Venture X Naples is in the heart of 
the city, just minutes away from  
the beaches, surrounded by top 

restaurants and shops, community 
and cultural events, and  

after-hours night life.

Our modern space has high 
exposed ceilings with an industrial 
loft design, earthy tones, live plant 
walls, and floor-to-ceiling windows 
allowing natural sunlight into your 
private o�ce. Our private o�ces 

are move-in ready with sit-to-stand 
desks and ergonomic chairs for 

your team. With several di�erent 
o�ce sizes on-site, options are 
available based on your needs.

Please reach out to Kathryn 
Parker for more details on 
pricing, terms & inclusions.

KATHRYN PARKER
DIRECTOR OF SALES

239-326-3455
Kathryn.parker@venturex.com

SCAN TO
EASILY
BOOK YOUR
TOUR

The RP  
Experience

In each episode of The RP Experience podcast, 
we are excited to feature a top REALTOR® or 
a valued industry partner for engaging, infor-

mative, and entertaining segments on topics of 
interest to Real Producers in our community.

 
Listen in the morning while you get ready for 
your day, in the car while driving to and from 
appointments, or after work while unwinding 

from your busy day.
 

Catch new episodes of The RP Experience on 
YouTube and Spotify every Wednesday!

To learn more or to inquire about being a guest on The RP Experience, 

email andrew.regenhard@n2co.com.

Check us out on YouTube and Spotify!

P O D C A S T

R E C A P  O F  E P I S O D E S  6 7 – 7 0

 EPISODE 67 | MATTHEW FLORES

A Southwest Florida resident 
since childhood, Matt Flores is 
a practicing real estate attorney 
and, now, owner of Brookside 
Market, a local bar in Naples 
specializing in self-serve and 
draft craft beers. In this episode, 
listeners can learn Matt’s insights 
about contracts and assessments 

post Hurricane Ian, as well as hear about his philanthropic 
efforts with local organizations over the years. 

Adam moved to Florida in 2001 
from Texas, and in this episode, 
he discusses his journey to get-
ting his real estate license. Adam 
also talks about his experience 
with video creation and how 
using social media has helped his 
business grow throughout the 
years. Tune in to this podcast to 

hear what Adam has to say about the importance of brand-
ing yourself, both personally and for business.

EPISODE 70 | ADAM SHEETS

Lina Ayers, Naples Real Producers’ 
rising star in January 2023, is an 
up-and-coming top producer with 
John R. Wood Properties |  
Christie’s International Real 
Estate. After nearly 20 years as a 
flight attendant, Lina transitioned 
to real estate in Washington, 
D.C., and relocated to Southwest 

Florida in 2019. In this episode, Linda discusses her real 
estate goals, her passion for painting, and her role as an 
ambassador for the Blue Zones Project.
 

EPISODE 68 | LINA AYERS

EPISODE 69 | WENDY MILLER

Wendy Miller has been in real 
estate for over 20 years, spending 
most of that time as an adminis-
trator and transaction coordina-
tor. A licensed real estate broker 
in Florida and New York (with 
plans to add many additional 
states), today, Wendy is the owner 
of Virtual Real Estate Solutions, 

a virtual real estate assistance company. In this episode, 
Wendy explains her background, her services, and how she 
loves supporting agents and brokerages who need her help.

To learn more, or to inquire about being a guest on The RP Experience, email andrew.regenhard@n2co.com.
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HANDYMAN  •  PAINTING  •  FLOORING  •  CABINETRY  •  CLOSETS  •  SCREEN REPAIR  •  PRESSURE WASHING

And More!

ELEVATE YOUR LISTINGS WITH OUR PREMIER
HOME MAINTENANCE SERVICES

Let Our Solid Reputation Be Your Guarantee

BECKERHOMEMAINTENANCE.COM  •  239-351-6820

Scan to
Learn More

50% REDUCED
BUILD TIME

TERMITE &
MOLD PROOF

250 MPH IMPACT
RESISTANT

CLASS "A"
FIRE RATED

UP TO 60%
ENERGY SAVINGS

Kristine Dunn
kristine@northstartgi.com

Kyle McLaughlin
kyle@northstartgi.com

NORTHSTARTGI.COM |                        Schedule an Exclusive Realtor
Tour to Learn More

239.610.0062

Because Our
Homes Won’t Be

Call or Text

9211 Cockleshell Court, Ste. 14, Bonita Springs, FL 34135

• Complimentary Lot/Land Due Diligence
   Consulting for Realtors & Clients
• Customizable Floor Plans Available, In-house
   Design Team!
• Flexible Payment Schedule or Financing Available
• Zoning and Code Interpretation (We coordinate
   with the County/City for you)
• We Guide Realtors and Clients from Design
   all the way to Occupancy
• 3% Commission Paid To Realtors!

Get LitGet Lit
Are Your Clients Ready to  
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VISIT OUR WEBSITE OR GIVE US A CALL TODAY

239.920.4806 |  NaplesConstruction.net
LICENSE # CGC-CGC1528960

Is Your Client Ready to Turn Their New House into Their

Dream Home?

D E S I G N  |  B U I L D  |  R E M O D E L

WE ARE YOUR
DESIGN SOLUTION

H U F F M A N ‘ S  B U I L D I N G  O U R  C O M M U N I T Y  O N E  N E I G H B O R  A T  A  T I M E !

JOE CAVENEY
William Raveis Real Estate

“When I first started, I was 
really begging all the big-
ger agents to sit their open 
houses. I’d sit open houses 
in Port Royal and Old Naples 
Wednesday through Sunday 
and just try to meet as many 
people as possible. Meeting people face-to-face,  
showing them you know the numbers, that’s how you get 
serious clients.”

BARRY HOEY
239RealEstateDeals.Com LLC

“Just be yourself when you’re 
helping others. Just do the 
right thing. There’s no need 
to put on a facade. Buyers and 
sellers want genuine people 
helping them.”

PRESENTS

Stay InspiredStay Inspired
WORDS OF WISDOM FROM THIS MONTH’S FEATURES

N A P L E S

LAURA 
GEORGELOS
Coldwell Banker

“Before you venture out 
with a buyer to find a home, 
get to know the nuances of 
each neighborhood. Be a 
good advisor.”
 

A Word from Our Preferred Partner:
 
MATT GOODWIN
Goodwin Law, P.A.

“Goodwin Law’s vision is 
to be the leading law firm 
that inspires and improves 
the lives of our team, cli-
ents, and referral partners 
in a manner that pleases 
God.”
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- What We Offer -

BUILDING YOUR CLIENT'S
DREAM HOME

To Your Clients:
∙ More Than 20 Floor Plans to Choose From
∙ Design Flexibility to Meet Their Specific
  Wants and Needs
∙ Assistance From Our In-House Specialist
  With Lot Finding

To You and Other Realtors:
∙ 3% Commission Based on Contract
 Price Plus Upgrades
∙ Full Commission Paid at Loan Closing
 (Prior to Breaking Ground)
 ∙ Effortless Transition Between Realtor,
 Lender, and Builder

239.348.3085
metrohomebuilders.com

Scan to Register
Your Clients

&
We'll Take Care

of Everything Else

BRINGING LIGHT TO A DARK WORLD

Experienced, Licensed, and Insured for Electrical Installation,
Repair, and Maintenance in Southwest Florida.

“Our mission is to provide high quality electrical work, on time, with 
integrity. Our purpose is to empower and lift up our employees, 

customers, partners, and fellow community members.”
JACOB ANDERSON | CEO | MAJOR, US AIR FORCE, SEP.

(239) 362-2502 • coharborelectric.com • EC#13004475

VETERAN OWNED + 
OPERATED

RESIDENTIAL +
COMMERCIAL
ELECTRICIANS
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Visit www.floridarealtors.org to read the full recap of what happened...

RENT CONTROL IS NO LONGER AN OPTION IN FLORIDA!
As community advocates, 
REALTORS® are on the front lines 
every day as municipalities propose 
ordinances and regulations that 
impact our local economies. In recent 
years, several communities in Florida 
began discussing how rising rents 
negatively impacted their citizens. 
Unfortunately, in their haste to enact 
solutions, they failed to properly 
educate themselves and their citi-
zens on the proposed changes they 
were considering. In this case, those 
changes focused entirely on new “rent 
stabilization” measures.
 
Make no mistake, rent stabilization is 
just the lipstick on the rent-control pig. 
It’s a rebrand of a failed policy that has 
caused serious economic harm in the 
places it has been tried. Less afford-
able housing inventory, lost jobs, lost 
local GDP… The list of negatives from 
this “solution” goes on and on. Here in 
Florida, the municipalities in question 
believed that preventing a landlord 
from raising rents more than they 
think appropriate would solve their 
affordable-housing woes. This is quite 
possibly the worst thing a community 
can do to help address a shortage of 
workforce housing.
 
What is even worse is that Orange 
County ultimately decided to go fur-
ther than just discussing the matter 
and actually voted to put a rent-con-
trol measure on their November 
2022 ballot. This decision was made 

against the advice of their own 
consultant that they hired to study 
whether rent control would help with 
their affordable-housing situation. 
Despite the conclusions of their 
consultant, despite their proposal not 
meeting the strict requirements in 
Florida law to enact rent control, and 
despite their ballot language for the 
ordinance being flawed and mislead-
ing, they still pushed forward.
 
Orange County’s antics even drew the 
attention of the Wall Street Journal, 
which published an editorial called 
“Florida Toys with Housing Suicide.” 
In this column, the author explained 
that “The problem is that restricting 
prices would distort rental markets 
without providing much relief. Price 
controls on rent discourage builders 
from adding supply and deprive land-
lords of any benefit from refurbishing 
their properties. Existing tenants 
often see their neighborhoods dete-
riorate.” This is the same conclusion 
just about every study on rent control 
finds. It is just the wrong answer.
 
Thankfully, Florida Realtors® and 
the Orlando Regional Realtor® 
Association, in partnership with the 
Florida Apartment Association, filed 
a lawsuit challenging the legality of 
the ordinance. Ultimately, the appeals 
court agreed that this ordinance was 
not lawful and struck it down. But even 
the intervention of the courts didn’t 

stop other local governments from continu-
ing to discuss rent-control proposals.
 
Florida Realtors® said enough is enough and 
brought the issue to the attention of state 
lawmakers. After educating them on the 
issue, they quickly realized that the current 
laws did not go far enough to protect private 
property owners. In response, they passed 
a state-wide ban on rent control this year as 
part of a ground-breaking affordable-hous-
ing package that has already been signed by 
the governor.
 
All of this incredible work to end rent 
control in Florida is a direct result of the 
decades of Realtor® advocacy and your 
participation in the process. The 2023 
legislative session ended the first week in 
May, and Realtors® saw so much support 
for our industry from the legislature.
 
We invite you to visit www.floridarealtors.
org to read the full recap. Reduction of 
harmful taxes, protection of property own-
ers’ rights, historic funding for housing, 
and much more came out of this session. 
There are over 225,000 Realtors® in 
Florida, and we stand together and speak 
with one voice as the Realtor® party.

Mike McGraw

2023 President of Florida Realtors®
Broker-Associate,  
RE/Max Central Realty of Apopka

From the Desk of the

PRESIDENT
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Full Service On Every Transaction · Exceeding Expectations Since 2008!

23160 Fashion Drive, Ste. 227 • Estero, FL 33928
239-325-2709 • team@ltflorida.com • www.ltflorida.comEric L. Solomon, President

Need better closing services?
Choose Legacy Title on your next transaction and 

experience a smooth and successful closing
every time.

Specializing in helping clients who are 
buying homes valued over $750,000

If your client is buying a home valued $750,000 or greater, trust Sentry Insurance 
Advisors to get them to the closing table on time. As an independent agent we 
proudly represent more than 20 highly respected insurance
carriers, and have capabilities to serve them on a national basis.

239.350.4906
SENTRYIA.COM

• Yacht & Personal Watercraft • Primary & Secondary Homes 
• Exotic & Collector Cars • Art & Jewelry • Commercial Properties & Business

Customized Solutions
Personalized Service

IN CASE YOU MISSED IT!
Scan to check out
Josh White’s interview
with Andrew Regenhard
and Bill Earl
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Building Rapport
Carlene Murray is a 

Mindpower Coach, 

a Certified Health/

Wellness & Life 

Coach, a PFC3 

Nutrition Health 

Pro/Coach, and 

owner of Board30 Naples. Carlene offers 

private, group, corporate/team coaching, 

workshops and speaking engagements.

CarleneMurray.com 
513.383.5647

Board30Naples.com
 239.260.5653

Building rapport is one of the most 
important aspects of successfully 
connecting and serving clients in any 
industry, and as a real estate agent, 
your rapport-building skills are 
absolutely essential to your success. 
Rapport is defined as a close and har-
monious relationship in which people 
or groups understand each other’s 
feelings and ideas and communicate 
well. Rapport refers to the connection 
and trust that you build with your 

clients over time and is an essential 
part of creating positive and long-last-
ing relationships. Building rapport is 
essential to establish a foundation of 
trust needed to facilitate one of the 
most significant financial decisions 
of your clients’ lives. Rapport helps 
to understand the client’s needs and 
preferences in order to provide them 
with a more personalized and tailored 
service which can lead to referrals 
and repeat business.
 

The human brain is wired to respond 
positively to relationships that foster 
trust, understanding, and mutual 
respect. When we positively inter-
act with others, the brain releases a 
hormone called oxytocin, which is 
sometimes referred to as the “love 
hormone.” Oxytocin is associated 
with feelings of social bonding, 
trust, and empathy. It plays a crucial 
role in creating a sense of connec-
tion between two people. When we 

interact with others, our brains are constantly processing infor-
mation and making judgments based on a wide range of factors, 
including body language, tone of voice, and facial expressions. 
Building rapport with clients requires a deep understanding of 
how the brain responds to these cues and how to use them for 
good to create a sense of connection and trust.
 
One effective approach to building rapport is based on the work 
of the renowned psychologist and hypnotist Milton Erickson. 
Erickson’s methods emphasized the importance of connecting 
with clients on a deep and personal level by actively listening 
to their needs, understanding their communication styles, and 
matching their pace and tone. Applying Erickson’s principles 
can build stronger relationships with clients and ultimately hone 
your skills for success.
 
Actively listening to clients and demonstrating empathy can 
develop trust and credibility, leading to more effective communi-
cation and a higher likelihood of successful transactions. Agents 
who understand their clients’ communication styles and adjust 
their own accordingly can create a more comfortable and pro-
ductive working relationship. Erickson believed that rapport was 
essential for creating an alliance between a therapist and client 
which applies to any relationship-building effort to facilitate trust 
and connection. He used various techniques to build rapport with 
his clients, including mirroring, matching, pacing, and leading.
 
Mirroring, matching, pacing, and leading are effective tech-
niques to build rapport. Mirroring involves subtly imitating the 
body language, tone of voice, and other nonverbal cues of the 
person with whom you are speaking. This technique creates a 
sense of familiarity and builds rapport more quickly. Matching 
takes mirroring a step further by copying or matching specific 
behaviors or phrases used by the other person. Pacing involves 
matching the speed, rhythm, and tone of the other person’s 
voice, speech and movements, creating a sense of harmony and 
synchronicity between two people. Leading is gradually guiding 
the conversation in a particular direction, creating a sense of 
trust and confidence in you and your ability to help your clients 
achieve their goals.
 
Another effective way to build rapport is to use positive language 
and focus on solutions. When we hear positive language and 
focus on solutions, the brain is more likely to release oxyto-
cin, which can help to create a sense of connection and trust. 
Showing empathy and understanding is key. When we feel 
understood and validated, the brain releases oxytocin, which can 
help to create a sense of connection. By paying close attention to 
nonverbal cues and other subtle signals, you can gain a deeper 
understanding of your client’s motivations and goals. This can 
help tailor your approaches and recommendations to better meet 
the needs of your clients.
 

Milton Erickson’s techniques of mirroring, match-
ing, pacing, and leading can be powerful tools to 
build rapport with clients, however, keep in mind 
that your authenticity is crucial. It is essential 
to be oneself and show genuine interest in the 
client’s needs and preferences. Scripted language 
or appearing overly rehearsed, can translate as 
disingenuous. Clients can sense insincerity which 
can damage a relationship and a reputation. 
Authenticity establishes trust, credibility, and 
openness. Clients want to work with agents who 
are genuine, approachable, and who have their best 
interests in mind.
 
These rapport-building techniques require practice 
and sensitivity to be effective. When they are used 
correctly — in the spirit of genuine service — they 
can greatly help establish lasting relationships and 
positive outcomes. Using positive language, focus-
ing on solutions, showing empathy, understand-
ing and following up with clients can all help to 
establish trust, understanding, and mutual respect 
that ultimately determines a successful experience 
serving your clients while elevating your own skills 
and success as well.
 

health & wellness By Carlene Murray

The Art & Importance of 



32 • June 2023 Naples Real Producers • 33@realproducers realproducersmag.com

WHEN YOU PARTNER WITH US YOUR 
CLIENTS ARE TREATED LIKE FAMILY
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239-292-4191
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SMART 
strategies

TRUSTED
advice

PRACTICAL
solutions

The Law O�ce of Matthew P. Flores is a full-service real 
estate law firm serving all of Southwest Florida.

Our team is committed to assisting buyers and sellers with the purchase and sale 
of residential and commercial real property. We work side-by-side with our 

clients from contract to close.

MATTHEW P. FLORES, ESQ.
matt@naplesbaylaw.com | 239-261-0592
1333 Third Avenue S, Suite 505, Naples, Florida 34102 | 
naplesbaylaw.com | @naplesbaylaw

Successfully Serving 
REALTORS® in Naples
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Barry Hoey’s professional journey has taken him from his 
homeland of Ireland across the Atlantic Ocean, where he’s 
found a new home and career. Now the leader of the Hoey 
Team and the broker/owner of 239RealEstateDeals.com 
LLC, Barry has made a name for himself as one of Naples’ 
premier real estate agents.
 
Barry is a mechanical engineer by trade, holding qual-
ifications in mechanical engineering and instrument 
technology. Back in Ireland, he built a successful career as 
an engineer and started several businesses. His primary 
business was a company that designed and manufactured 

HOEY
A C R O S S  A N  O C E A N

equipment for the food, medical, and agricultural indus-
tries. He also ran companies that provided agricultural 
contracting and imported boats.
 
Then, love brought Barry to the U.S. He began dating an 
American woman in 2006 and got married in Ireland in 
2007. In 2009, he moved to the Alabama Panhandle, then 
to Arizona, before landing in Florida in mid-2013.
 
A New Vocation

Barry continued working in the engineering field during 
his first few years in the U.S. During this time, he also 

featured agent
By Zachary Cohen

Photos by New Frame Photography B A R R Y
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Barry Hoey and Kimberly Zuponcic are partners in life and business.

began flipping homes, his first step into the 
real estate business.
 
“My father was a cabinetmaker, and I’m very 
good with my hands, so I always had an inter-
est in real estate. I had built a house in Ireland 
and flipped some homes during my three 
years in Arizona. When I moved to Florida in 
2013, I decided to get my real estate license, 
but at the time I got my license, I still didn’t 
know what I’d do with it.”
 
Upon arriving in Naples, Barry set out to find 
the brokerage where he could hang his license. 
He interviewed 13 different brokerages, finally 
selecting Downing-Frye Realty as his first real 
estate home. Although he was in a new city 
and a new line of business, he hit the ground 
running, closing nine transitions in his first 
year. He’s been a top producer ever since.
 
Genuine Service

Barry credits much of his success to his 
willingness to engage with others, his 

A  M O T T O  I  H A V E 

A L W A Y S  G O N E 

B Y  A L L  M Y  L I F E 

I S ,  ‘ I F  A  J O B  I S 

W O R T H  D O I N G  A T 

A L L ,  I T ' S  W O R T H 

D O I N G  R I G H T .
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Barry Hoey founded his brokerage, 239RealEstateDeals.com LLC, in mid-2021.

strong desire to do the job well, and his com-
mitment to education.
 
“A motto I have always gone by all my life is, 
‘If a job is worth doing at all, it’s worth doing 
right,’” Barry explains. “For me, education 
is important. I’ve done a lot of training and 
have many designations and certifications. 
It’s important to learn. One of the reasons for 
my success has been that I talk to people that 
I meet. One of the things Mike Ferry teaches 
agents is to talk to people. It’s something that’s 
quite simple, and something you need to do to 
be successful in real estate. You need to talk to 
people and do the job right.”
 
In mid-2021, Barry founded the brokerage
239RealEstateDeals.com LLC, allowing him to 
control his own destiny and serve his clients 
best. He works alongside his partner and 23-year 
real estate veteran Kim Zuponcic, who has been 
an integral part of his business and life.
 
“It’s going very well, in the direction I want to 
go,” Barry says proudly. “At some point, I will 
take on some agents, but I want to keep it as a 
boutique brokerage. We just listed a $9 million 
waterfront property. That’s the direction we 
want to go.”
 
Paying It Forward

Barry’s primary goal as an agent is to provide 
genuine service and give back to his community. 
He values integrity, authenticity, and being a 
REALTOR® his clients can count on.
 
“Just be yourself when you’re helping others. 
Just do the right thing. There’s no need to put 
on a facade. Buyers and sellers want genu-
ine people helping them,” he says. “I’m also a 
firm believer in paying it forward. I’d like to 
be remembered as the person who has always 
done the right thing. I started working at a local 
hotel when I was 11 years old. It was my first 
official job, and here I am in America now. I feel 
that I’ve already left a few legacies along the 
way. Here in the United States, I want my leg-
acy to be about doing what is right and paying it 
forward. I want to do more giving back.” 239.435.6677
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SOUTHWEST FLORIDA’S
REMODELING EXPERTS

afknaples.com

Kitchen Cabinets & Countertops • New Outdoor Kitchen / Remodeling

New Bathrooms or Remodeling Ideas • Custom Closets for your Home

Top-Notch Flooring Services • Free Design Consultation for Kitchens
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Providing Quality Inspections To Support
Your Real Estate Business

Contact Us to Provide Your Clients with Comprehensive Home Inspections!
cs@ocpi.online  |  239.438.6933  |  OnlineCertifiedPropertyInspections.com

Jonathan T. Polk
Jon@ocpi.online 

WHY CHOOSE US?
IMMEDIATE ELECTRONIC REPORT ACCESS

24 HOUR APPOINTMENTS

LICENSED ENGINEER & MASTER INSPECTOR
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pro tips

INSURANCE CAN 
MAKE OR BREAK A DEAL
By Jamin Eastman

Being in sales, we know that you win some 
deals and you lose some, and we under-
stand that’s part of the job. However, what 
we all want to avoid is spending an unnec-
essary amount of money and time on a 
deal that isn’t going to work out. Too often 
these days, insurance plays a part in the 
reasons some deals can’t come together.
 
Tip 1: Advise clients to start early in 

obtaining insurance quotes.

Realtors and lenders often tell me they 
like quick quotes. But what they don’t like 
are quick, inaccurate quotes that torpedo a 
deal after investing weeks or months, only 
to realize the quick quote was nowhere 
close. Three or four years ago, we could 
confidently tell Realtors that if they 
needed a quick quote, we could get it done 
for them and would have multiple markets 
all ready to accept the business at reason-
able premiums. We can still do same-day 
quotes in many cases, but eligibility/avail-
ability, rising costs, inspection require-
ments, and slower underwriting reviews 
mean that extra time is often needed for 
agents to really give you and your client 
an accurate indication of what insurance 
will cost. If you are working with a buyer 
with cost/DTI concerns or higher-risk 
properties (older roofs, coastal exposure, 
or short-term rental), you will save your 
client and yourself time and money by 
starting the process early.
 

Tip 2: Find an agent who does more than 

just sell a policy. 

Work with an independent agent who has 
extensive access to markets and the exper-
tise to advise your clients on the complex-
ities of our local insurance landscape. As 
a successful agent, you’ve seen a client go 
with an inexperienced Realtor and then 
watched the deal fall apart as soon as the 
inevitable snag pops up. In today’s market, 

Jamin Eastman 

grew up in 

Naples, 

Florida, and 
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his BA from 

Liberty University 

and an MA from the University 

of Central Florida. He has a 
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Certified Insurance Counselor 

designation with the National 

Alliance. Jamin’s family lived 

in Istanbul, Turkey, for several 
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and development in both 
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Insurance Group, where he 
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complex problems facing clients 

in the personal insurance market 

today. Jamin is a husband and 

father of five, and outside of 

work, he enjoys spending time 

with his family and at Covenant 

Church of Naples, where he is 

part of the worship team and 

serves as an elder.

Jamin Eastman
239-444-8262 
Jamin@cigflorida.com

you need to expect the same from 
your insurance agent. Find a qualified 
professional who can advise on short-
term options while helping you set 
your client up for long-term solutions.
 
Tip 3: Be prepared for flood 

insurance.

With the changes brought by FEMA’s 
new program (as of 10/2021), the 
cost and availability of flood insur-
ance have become major consider-
ations. The impact of flooding from 
Hurricane Ian has caused several 
private flood markets to withdraw 
from the state, putting further pres-
sure on flood prices. The most recent 
change will have significant impacts 
on our coastal market as homeown-
ers will require flood insurance to be 
carried for any property in an SFHA 
(higher-risk flood zone), regardless 
of whether there is a lender requiring 
flood insurance. Additionally, in the 
coming years, that same requirement 
will be required for policyholders in 
X flood zones as well. Make obtain-
ing elevation certificates and current 
flood policies a part of your standard 
records request to save your client 
time and money.
 
I’ve taught classes and lead lunch-
and-learns at brokerage firms from 
Marco Island to Tampa, and there is 
always more to learn about changing 
insurance-underwriting guidelines, 
claims, insurance inspections, and a 
dozen other topics. (I would be happy 
to schedule something with your team 
to serve you.) The demands of this 
market call for more than a knowl-
edge of how old a roof can be or how 
to address a missing wind-mitigation 
credit. It calls for proactive work on 

behalf of a client’s entire real estate 
team to help them find, finance, and 
insure their piece of paradise.

I’m in the insurance business, writing this to readers who are (mostly) 

REALTORS®. One thing our industries have in common, aside from an insane 

amount of volatility these days, is that we’re in sales. The best of us will operate 

as salesmen and women with an advisory function, but at the end of the day, we 

don’t get paid for advice; we get paid when we close the deal.
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Elevating Real Estate Transactions with
EXPERT HOME INSPECTIONS

All Reports Provided

Within 3 Hours
of Completion

239-216-7892 | joethehomepro.com

Exclusive Real 
Producers Offer

ANY GENERAL 
INSPECTION

*June Only

$25OFF

What We Inspect
Roof
Air Conditioning
Attic
Electrical
Plumbing
Water Heater
Garage
Kitchen
Pool Equipment
Appliances
Bedrooms
Bathrooms
Doors
Windows

Scheduling Just Got Easier
Call or Text to Book Your Client's Inspection

Now Offering
Drone Inspections

Scan to Connect With Us
for Exclusive
Real Producer Offers

(239) 345-2190
ccgcpas.com
1016 Collier Center Way, Suite 205
Naples, FL 34110
info@ccgcpas.com

TAX LAWS ARE
COMPLICATED
There is no such thing as a simple tax return.
You don’t have to be a tax expert,THAT’S OUR JOB!

BUILDING BRANDS THATBUILDING BRANDS THAT

Corrafilm is a Personal Branding and
Production Company that works closely 
with Real Estate Agents to grow their
audience on Social Media Platforms.

Contact us and let's get started!

COBY CORRADINO
Creative Director
786-417-7210
corrafilm@gmail.com

VIDEOGRAPHY  •   PHOTOGRAPHY  •   GRAPHIC DESIGN
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partner spotlight

MATT GOODWIN
Your Real Estate Expert

By Zachary Cohen  |  Photos by New Frame Photography

Since the founding of Goodwin Law 
in 2015, Matt Goodwin has become 
well known for the real estate closing 
services he and his team provide. 
While he understands the need to 
streamline the closing process, Matt 
and his team offer a customized 
approach to the closing process. As 
an attorney, not a title company, he’s 
able to provide expert legal advice, 
implement custom contract terms 
and conditions, and offer guidance 
on estates and probate administra-
tion. The result is a law firm that has 

quickly developed a solid reputation 
for helping real estate deals close.
 
“When an issue arises, members of 
my team will listen to what that issue 
is and find a resolution. We help keep 
deals together or prevent them from 
falling apart,” Matt says proudly.
 
Finding Home

Matt was born and raised in West Palm 
Beach, Florida. His first career was 
as a FOREX trader and commodities 
broker, trading futures and options on 

the New York and Chicago Boards of 
Trade. He went on to work as a mort-
gage broker and loan officer — first in 
Florida and later in New York City.
 
Matt found success in his career, but 
his lack of a college degree hindered his 
growth. So at 26, he decided to head 
back to school to level up his creden-
tials. “There was always something 
missing for me. I felt like I couldn’t 
stack up to the other professionals 
without those credentials. And my wife 
said I’d make a hot lawyer,” Matt laughs.

G O O D W I N  L A W ,  P. A .
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Goodwin Law has offices in Naples, Palm Beach Gardens, and Tampa. (Matt Goodwin shown here at his new office at 9955 Tamiami Trail North in Naples.)

Matt got an undergraduate degree from the University of Michigan 
and then a law degree from the University of Florida. All told, he 
spent seven years back in school on a non-traditional path.

After graduating, Matt spent a short period with another law firm 
in Central Florida. Ultimately, it wasn’t a good fit, and he was 
let go. “It was one of the best things that could have happened 
because I had too many of my own ideas to apply — cost-effec-
tive legal services, eliminating waste, and running a law firm as 
a business. I saw a lot of time and clients’ money wasted, and I 
knew I could improve upon that,” Matt explains.
 
In 2015, Matt decided to move down to Naples and launch a law 
firm focused on real estate services, estate planning, and probate 
administration. Why Naples? To him, it’s the ideal location.
 
“After law school, we lived in The Villages, Florida. It was land-
locked. My wife and I were craving that coastal living again. I was 
born and raised 10 minutes from the beach and was accustomed 
to that ocean breeze. My wife suggested Naples, so we drove 
down for a weekend. As soon as we drove in, I saw the palm trees 
and the cleanliness. We went out to eat, took the trolley ride 

around, and explored, and the decision was made. It 
felt right from the moment we arrived.”
 
The Real Estate Expert

Over the past eight years, Matt has come to be known 
as a real estate expert. Ninety percent of his business 
is in real estate, with the other 10 percent a combi-
nation of estate planning and probate administration. 
Goodwin Law has offices in Naples, Palm Beach 
Gardens, and Tampa, with most of their business com-
ing from Collier, Lee, and Palm Beach counties.
 
Matt leads his company with a well-articulated mis-
sion statement, a solid set of core values, and vision 
for the future. His company’s mission is to “Serve 
our stakeholders with honesty and excellence for a 
greater purpose.” Their core values are relationships, 
excellence, accountability, and listening.
 
“Relationships are everything in this business,” Matt 
emphasizes. “Goodwin Law values the quality, not 
the quantity, of organic relationships and seeks like-
minded people to do business with. If we can’t do 
something with excellence, we won’t do it. We hold 
ourselves accountable to clients and referral partners 
by doing what we say and admitting when we’re wrong. 
We diligently listen to each other, our clients, and our 
referral partners by seeking first to understand, then to 
be understood. It’s a more genuine experience.”
 
“Goodwin Law’s vision is to be the leading law firm that 
inspires and improves the lives of our team, clients, and 
referral partners in a manner that pleases God.”
 

As an attorney, Matt can offer services that title companies 
simply cannot. He and his team can analyze things from a legal 
perspective, advise agents on contract language, and assist 
with negotiations.
 
“There are a variety of legal issues intertwined in a real estate 
transaction. When a legal question is presented, there is someone 
on the team that can answer it.”
 
For more information, visit GLPA.law or call (239) 207-3403.

 

FUN FACTS
Matt Goodwin is an avid percussionist and will 

play any set of drums — any time, any place. 

He’s played in reggae bands, nightclubs, and 

house parties across the country. Matt also 

runs a podcast, Goodwin Law Unplugged, 
focused on educating the public, investors, 

and real estate professionals on different 

aspects of buying and selling real estate.

Subscribe via your pre-

ferred podcast platform, 

or scan the QR code to 

follow Goodwin Law on 

Instagram and be one 

of the first to hear about 

new episodes.
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A  N E W  S TA N D A R D  I N
H O M E  S E R V I C E S

 Providing a great service experience encompassing Estate Management,
Home Watch, Project Management and Concierge Services since 2013

 Licensed |  Insured  |  Bonded
Estate Management | Home Watch

Concierge Services

(239) 777- 6173  |  spectrumconcierge.com  |  info@spectrumconcierge.com
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What’s potentially happening 
here? Let’s say a hedge fund 
comes in and buys this nice 
mom-and-pop organization — 
an organization that has a great 
culture and where the employees 
have been there for a long time 
and are very loyal… They really 
like being part of the organiza-
tion. Now, many hedge funds are 
composed of some very smart 
people. They’ll see that a compa-
ny’s doing well and it just needs 
a little tweaking, but they don’t 
mess with the culture, they don’t 
mess with the people. In those 
cases, everything runs smoothly 
with very little interruption in 
the transition. 
 
However, some big money comes 
in, and they’re looking at the 
bottom line and the bottom line 
only. They’re not necessarily 
looking at the culture. This 
also happens when you have 
visionaries start an organiza-
tion — and a great organization, 
at that — and then a board of 
directors is created. And that 
board of directors starts looking 
too closely at the numbers, they 
make it all about the numbers, 
and eventually, they just vote 
that original owner out. They 
run the show and the entire 
culture of the organization shifts 
the wrong way.
 
So what’s the opportunity? 
There are a lot of employees out 
there that like that nice culture, 
that environment where they’re 
praised for what they’re doing. 
They work hard, they have a 
piece of the pie, they’re helping 
grow the company, and they feel 

appreciated. But when some-
body comes in and makes it all 
about the money and not the 
people, those people are going 
to leave. And what does that 
mean for you? If you’re one of 
those organizations, one of those 
moms-and-pops, one of those 
partnerships that has worked 
really hard building an organi-
zation with a great culture and a 
great team, you, as long as you’ve 
done the work to put yourself in 
that position, will attract those 
quality people. 
 
It’s happening. I’ll share a story 
of a great employee that worked 
for another organization that 
had a great culture. A hedge fund 
came in, took it over, and the 
culture changed. He left, found 
one of my clients, and liked the 
way they ran their business and 
organization. Sat down and had a 
conversation. Liked the fact they 
were investing in themselves 
and investing in the team for 
everyone to become better, so he 
joined them. 
 
To reap the benefits of this kind 
of opportunity and attract the 
right people who value your com-
pany and its culture, you need to 
have your act together. Whatever 
you need to do to get better — 
systematization, culture, taking 
care of the team, involving every-
one and aligning them — do what 
needs to be done. Find a mentor, 
find a coach, and find an advisor 
to help you get there. And 
when those good people are 
looking for the right envi-
ronment, you’ll be the 
one they’re looking at. 
 

Coach Michael Dill is an award-

winning certified business 

coach, global speaker, and 

published author. He is a proud 

ActionCOACH® franchise partner, 

as well as the president of Power 

& Ice Wealth Creation, a strategic 

leadership company that works 

with business owners, leaders, 

teams, and entrepreneurs to 

develop a systematized and 

structured organization while 

accelerating their mindset, 

efficiencies, and effectiveness 

to grow, both personally and 

professionally, to achieve 

extraordinary results. He brings 

more than 40 years of business 

and entrepreneurial experience in 

his leadership, team training, and 

mentoring practice.

coaching corner
By Michael Dill

Over the last couple of years, the hiring environment’s been a little interesting. It seems like the 

leverage was with the employee versus the employer, however, I truly believe there’s a shift 

going on. Today, I’m going to talk about something I believe to be happening. Recently, I talked 

about the fact that 75 percent of businesses are not in a position to sell. However, the ones 

that are, some of them are selling to hedge funds for the big money. These hedge funds are in 

the process of accumulating small- to mid-sized, well-run companies. And once that happens, 

sometimes the culture goes amiss and it’s all about the bottom line. 

It’s All About
Culturethe
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Experience

Specializing in
Beautiful Hand Crafted

Custom Cabinetry
Made Locally in Naples Florida

CONNECT WITH US TODAY!

In 2022, we were voted Best Custom
Cabinets in Naples. We believe this is

because of our dedication to the
craft and to our clients.
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domaininsuranceinc.com
nickdomain@domaininsuranceinc.com

Refer us to
your clients

As an  independent agency,
we have options for
EVERYONE.

239-898-9120

We work directly with 
lenders & realtors

to help transactions 
close smoothly.

HOME | AUTO  | FLOOD

Scan to Find
Out We are the
One-Stop-Shop

for All Your
Client's Needs

Let me help you reach your goals 
with images that get results!

Hana, Photographer

239.200.9099
hana@newframephotography.com
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Georgelos
L aura Georgelos has been 

interested in homes for as 
long as she can remember. 

Even as a child, she recalls spend-
ing rainy days drawing houses on 
her own. By the time she became a 
teenager, she landed her first job in 
real estate, answering phones and 
relaying messages for top agents in 
her hometown of Glenview, Illinois.
 
“It all seemed very exciting to me,” 
Laura reflects. “The pull was there.”
 

Laura soon got married and moved to 
Naperville, Illinois, where she stayed 
home and cared for her daughter, 
Tori, for the next six years. When her 
daughter entered school full-time in 
2004, Laura decided to get her license 
and begin her real estate career.
 
Laura built powerful relationships 
with local executives that would 
carry her to success early in her 
career. She became the preferred 
REALTOR® for the executives of a 

major company, allowing her to step 
into the luxury market. She’s been a 
luxury specialist ever since.
 
Coming Home

The connection between Chicagoland 
and Naples is well-known. In the 
early 2000s, Laura had a few friends 
who purchased vacation homes in 
Southwest Florida, and she became 
inspired to take a trip to Naples with 
her husband.
 

LAURALAURA
featured agent

By Zachary Cohen  |  Photos by LaCasaTour

SERVING HER COMMUNITY
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Top producer Laura Georgeolos is a luxury 
specialist with Coldwell Banker Realty.

“I heard some nice things about 
Naples, so my husband and I took a 
trip down here and then to Orlando 
to take Tori to Disney World. We 
said we’d just see what it was like. 
The minute we got to town, we drove 
through 5th Avenue and said, ‘Oh 
yeah, we can live here.’”
 
That day, Laura and her husband had 
a vacation home commissioned to be 
built for them. Over the next decade-
plus, they vacationed in Naples regu-
larly, building a community and a love 
for all Southwest Florida has to offer.
 
“That went on until 2017, when my 
husband nudged me and said, ‘Why 
aren’t we living in Florida full-time?’”
 
Laura’s main hesitation was her 
daughter; Tori has an intellectual 
disability, and her support programs 
were strong in Illinois. But once 
Laura came upon the STARability 

Foundation, she was convinced a 
move to Naples could work.
 
“It was a great fit. So in 2017, we sold 
the Naperville house and moved into 
our vacation home.”
 
The Luxury Specialist

Laura has successfully transitioned 
her business to Florida over the past 
six years. As a luxury specialist with 
Coldwell Banker Realty, she closed 
$18 million in 2022 with an average 
sale of over $5 million.
 
“I tout myself as a concierge-style 
agent,” Laura says. “I enjoy the lux-
ury market because I recognize how 
intricate and detailed those clients 
can be. I enjoy being very focused on 
them. I’m not one who takes a lot of 
clients at a time.”
 
Laura’s love for Naples shines 
through in her work too.
 

“I want people to know and love 
Naples in the way I fell in love with 
it. I gave up a lot in Chicago for this 
lifestyle. I believe in it.”
 
Passion Project: Serving 

the Community

Alongside her work in real estate, 
Laura has another passion project: 
supporting the intellectually and 
developmentally disabled (IDD) 
community. Her daughter, Tori, now 
28, still needs the support of pro-
grams like the ones the STARability 
Foundation (STARability.org) offers.
 
“I am passionate about the work I do in 
the luxury market, and working with 
STARability and the IDD community 
is another one of my passions,” Laura 
says. “I am the one who is curating and 
composing a housing solution for them 
in our region because there’s nothing 
available to them.”
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1575 Pine Ridge Rd., Suite 17 Naples, FL 34109
 www.ackerman-insurance.com

Insurance for
ALL of  Your

Clients’ Needs.

A U T O  •  B U S I N E S S  •  F L O O D
H O M E O W N E R S  •  L I F E  •  L I F E  A N N U I T Y

Get the quality customer service and
 full insurance coverage your  

clients deserve and can rely on!

(239) 597-1096 

Laura Georgelos is vice president of 
the STARability Foundation, supporting 
the intellectually and developmentally 
disabled (IDD) community in Naples.

The STARability Foundation currently 
offers day programming but lacks 
housing resources. As the vice pres-
ident of the STARability Foundation, 
Laura is spearheading the housing 
component of their work alongside a 
committee that has worked diligently 
to bring the vision of a sustainable 
housing solution to life.
 
“Housing — that’s my platform. 
We have been working on that for 
three years now,” Laura explains. 
“Our kids will need more than the 
brick and mortar of a home. That’s 
the easy part. The more challenging 
part is finding caregiving services 
that are reliable, caring, loving, and 

responsible. We need to be able to 
hand off the responsibility as we 
age and make sure our loved ones 
are okay. It will be a self-sustaining 
solution for our kids and young adults 
to feel they are living their best life — 
that we are fulfilling their wishes.”
 
Laura feels grateful her real estate 
career has afforded her the means 
and resources to devote her energy 
and skills to STARability and the 
IDD community. Affordable hous-
ing is a challenge in Naples, as is 
support for the IDD community, 
but there’s no one more prepared to 
take on that challenge.

I enjoy the luxury 
market because 
I recognize how 
intricate and detailed 
those clients can be. 
I enjoy being very 
focused on them. I’m 
not one who takes a 
lot of clients at a time.
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Free consultations

Our GAF lifetime roof system includes a 25 year 
workmanship warranty.

Locally owned and operated with 30+ years of 
combined experience.

Veterans, Active Duty Military, First Responders 
and Teachers Discounts.

855-SCM-ROOF
scmroofingfl.com

Licensed Florida Contractor #CCC1331132

SCM ROOFING is a GAF MasterElite Roofing Contractor

By focusing on roofing we are able to offer a 
competitive price, exceptional customer service 
and outstanding quality!

"SCM Roofing was amazing and much faster than the 
  others I called.. " -Wesley Chapel Homeowner

"Professional. Quick & Easy. Would definitely use again." 
  -Tampa Homeowner

"Very Professional. Knowledgeable guys and zero trash 
  was left behind!." -Tampa Homeowner

(239) 285-6894 | eaglemoving.com
Locally Owned & Operated | Local & Long Distance Moves

Moving & Packing Services | We also sell and deliver boxes!

SCAN TO SCHEDULE

SWFL'S CLEAN CUT MOVERSSWFL'S CLEAN CUT MOVERS
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JOE
cover story

By Zachary Cohen

At first glance, real estate may not 
seem to have much in common with ice 
hockey. But ask any professional athlete 
turned entrepreneur, and they’ll tell you 
that their athletic career helped them 
develop the skills and perseverance to 
run a successful business.

Such is the case for Joe Caveney. During 
his five years as a professional hockey 
player, Joe did more than sharpen his 
skates; he sharpened the skills that would 
help him thrive later in life.

Photo by Michelle Reed Photo by Michelle Reed

As a professional athlete, Joe 
learned time management, dedica-
tion, work ethic, and perseverance. 

“Perhaps most importantly, I’ve 
learned how to not get too high or too 
low,” he says. “In hockey, you can go 
through tough stretches, and the same 
thing in real estate. But if you keep 
working hard and stay patient and 
persistent, good things always happen. 
You have to have the patience and 
persistence in both.”

Naples Bound

Joe was born and raised in Fitchburg, 
Massachusetts, about an hour outside 
of Boston. He fell in love with hockey 
during his youth and eventually went 
pro. During his five years as a profes-
sional, he lived in cities around the 
country: Boise, Wichita, Cincinnati, 
Pensacola, and Fort Myers. To Joe, 
Southwest Florida stood above the 
rest. He relocated to Naples in 2016, 
where a few friends had settled, to 
begin his life anew.

CAVENEY
LESSONS LEARNED ON THE ICE
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Photo by Michelle Reed

Top producer Joey Caveney is a Realtor with William Raveis Real Estate. (Photo by Michelle Reed)

“The weather is great. My wife and kids 
and I love going to the beach for sunset 
and living a low-key lifestyle. It’s clean. 
There’s a relaxed atmosphere. The 
energy in Naples is different from a lot 
of other places,” Joe says.

Joe launched his real estate career 
the same year he moved to Florida, 
taking on the challenge of building a 
business head-on. While the first few 
years were slow, his determination 
carried him to success. 

Joe began his career by sitting as 
many open houses as he could. His 
goal was to meet as many people as 
he could face-to-face, giving him a 
chance to prove to them he knew the 
market and was a capable consultant. 

He was fortunate to meet two local 
developers at open houses, too, who 
became critical business partners.

“Meeting people face-to-face, showing 
them you know the numbers, that’s how 
you get serious clients,” he expresses.

In 2022, Joe had a career year, 
closing 42 sales for $68 million as 
a solo agent with William Raveis. 
He relies on a relationship-heavy 
approach, preferring to develop 
meaningful connections to hard-line 
sales tactics. 

“I’m more of a listener than a talker,” 
he says. “I’m not a sell, sell, sell guy. I’m 
more of a relationship person. I’m low-
key and relaxed, but when it comes time 

to negotiate, I know the market like the 
back of my hand. People appreciate my 
laid-back attitude. I’m not pushy. I let 
the client lead.”

The Simple Life

Outside of work, Joe is a husband, 
father, and family man. He and his 
wife, Shea, have two daughters, Kelte 
(5) and Rosie (3).

“Those two little girls are the most 
important things in our lives,” Joe 
beams. “This job … as relaxed as 
I want to be, it’s a stressful job. 
People have high expectations. It’s 
comforting to come home, put my 
phone away, and hang out with 
them, bring them to dance, play in 
the pool. Family is definitely num-
ber one in my book.”

I’M NOT A SELL, SELL, SELL GUY. I'm more of 

a relationship person. I'm low-key and relaxed, but 

when it comes time to negotiate, I know the market 

like the back of my hand. People appreciate my laid-

back attitude. I'm not pushy. I let the client lead.
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Upgrade Your Real Estate Closings  

with the Legal Representation of Woods, Weidenmiller, Michetti & Rudnick

 

 

Woods, Weidenmiller, Michetti & Rudnick, LLP a Florida Professional Limited Liability Partnership

The hiring of a lawyer is an 
important decision that 

should not be based solely 
on advertisements.  Before 

you decide to hire an attorney 
be sure to request free 

written information about 
qualifications and experience. 

Rule 4-7.2(d). 

 

A Personal Approach to Real Estate Law

Closing Attorneys Serving All of Southwest Florida,
including Naples, Bonita Springs, Fort Myers and Beyond

239.325.4070  |  lawfirmnaples.com

Michael Michetti • Joshua Rudnick • James “Jay” Caudill • Samuel Colburn

Joe Caveney and his wife, Shea, with their daughters, Kelte and Rosie 
(Photo by Valerie Fyke)

Photo by Michelle Reed

Joe’s biggest goals for the future are qualitative, not 
quantitative. He aspires to continue growing the 
business, treating people well, and carving out time 
for his family.

“I just try to treat people the right way and work hard. 
I live a simple life. I hang out with my family. And for 
work, I’ve been at the right place at the right time, 
and I’ve been successful because I’ve worked hard and 
treated people the right way. It’s that simple. I’m here 
for the right reasons, and I’m lucky to live a great life.”

I JUST TRY TO TREAT PEOPLE THE 

RIGHT WAY AND WORK HARD. 
I live a simple life. I hang out with my 

family. And for work, I’ve been at the 

right place at the right time, and I’ve 

been successful because I’ve worked 

hard and treated people the right way.
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FAMILY PORTRAITS | PROFESSIONAL PORTRAITS | COMMERCIAL PHOTOGRAPHY

It's One Thing to  Look Professional
It's More Important to

P H O T O G R A P H Y
Michelle Reed

Look Like You

Let's Chat About Your Personal Branding and Headshots
michellereedphoto@me.com  |  michellereedphotography.com

To make an appointment please call (239) 431-5100
 or visit our website pythonhomeinspection.com

Brett Onasch, Owner ∙ Certified Master Home Inspector License #HI8303 | NACHI ID#16021822, CMI, CPI

Refer them to a Master Home Inspector whose
training and professionalism will give them
confidence in you through the end of the

transaction and beyond.

REALTORS...
Your reputation is your most valuable asset and

clients rely on you to guide them through a
complicated and stressful process.

Inspiring conversations
with the nation’s 
top real estate agents.

Same Brand, New Reach – 
Tune in for free today

podcast.realproducersmag.com
For more information, to nominate, or to request to be featured,  lease email swfl@realproducersmag.com.

RISING STAR? 
OR KNOW SOMEONE WE SHOULD FEATURE?

WANT TO BE FEATURED AS A

5 years or less in the business

At least $8 million in sales in one calendar year

Active on social media

Let's discuss YOUR event!

We'll work with you every step of the way to insure that your event is flawless.

lightworks-productions.com  |  239-784-4748

Lightworks Stage Productions is South Florida’s most complete sound, lighting, 
audio visual, and decor provider in the corporate and special event industry.

Lighting  •  Audio  •  Projection  •  Backline

“Professional, knowledgeable and accommodating, I would recommend 
Lightworks for any event, large or small.” -Alan J., The Powerhouse Group

Experience our experience!
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DALI MIHAJLOVIC | OWNER
CALL US TODAY AT 239-451-3066 • EMAIL US: dali@allinpmfl.com

From Start to Finish,

For Our Partners

WHAT YOUR CLIENTS CAN EXPECT
First Class Customer Service  | The Highest level of Integrity & Trust 

Excellent Ongoing Communication with our Owners & Tenants  

Repairs and Maintenance 
Communication with tenant 24/7
Direct deposit
Submitting paperwork and
payments to HOA and local/federal
government 
Arranging cleaning of the property
at the end of the lease

Marketing of the property
(professionally taken pictures)
Advertising on many local and
national websites (MLS, VRBO, 
Realtor, Zillow, Facebook)
Tenant Screening (Credit, Criminal,
Eviction, and many other reports)
Rent Collection

SCAN HERE, TO LEARN MORE ABOUT
OUR AGENT PARTNERSHIP OPTIONS

Southwest Florida | www.allinpmfl.com | 239.451.3066
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