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THE 2023 TRAVEL SEASON IS IN FULL SWING. ARE YOU
AHEAD OF YOUR COMPETITION? CALL US TO FIND OUT!

Serving Chattanooga & Surrounding Areas

Stephanie Smith
423-641-2457

Donna Morgan
423-693-6211

itrip.net/chattanooga
877-STAY-CHA

Stephanie Smith Donna Morgan 

Your local vacation rental experts! 

Short-term vacation rental 
property management 

Personal Commitment 
Competitive Fees 
Local Service 
Maximum Revenue 

Featuring the latest addition to iTrip Chattanooga's premier 
vacation rental properties - Grace Mountain Villa, peacefully 

nestled on the picturesque brow of Lookout Mountain!

BRAD BURCHAM
423-421-7654

brad@bdplanningpartners.com
AR Insurance License # 7759708
CA Insurance License # 4109412

Securities and investment advisory services through qualified registered representatives of MML Investors Services, LLC, Member SIPC, 12 Cadillac Drive, Suite 440, Brentwood, 
TN. 37027 (615) 309-6300. BD Planning Partners is not a subsidiary or affiliate of MML Investors Services, LLC or its affiliated companies. CRN202502-1843677

7213 Noah Reid Rd, Suite 106 | Chattanooga, TN 37421 | www.bdplanningpartners.com

Let us help bring simplicity 
& structure to your financial life.

CRN202504-2231645
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Thanks For All You Do!
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For content contributions or to nominate a REALTOR® for a certain story, please email jeff.white@realproducersmag.com
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This section has been created to give you easier access when searching for a trusted real estate affiliate. 

Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses 

are proud to partner with you and make this magazine possible. Please support these businesses and thank 

them for supporting the REALTOR® community!

BOOKKEEPING

Lookout Bookkeeping, LLC
(423) 497-4144

CLIENT APPRECIATION/ 

CLOSING GIFTS

360 Business Growth
Anders Clarke
(423) 902-0103
www.360businessgrowth.com

FENCING SOLUTIONS

All Fences
(423) 622-9388

FINANCIAL ADVISOR

Northwestern Mutual
David Wenge
(618) 980-7909
DavidWenge.nm.com

FINANCIAL PLANNING

BD Planning Partners
Brad Burcham
(423) 421-7654
www.bdplanningpartners.com

HANDYMAN/HOME 

IMPROVEMENT

Guerrero Construction Group
(423) 298-8395

HOME INSPECTION

Lodestar Home Inspections
Steve Hicks
(423) 486-7347
lodestarhomeinspections.com

Pillar To Post - The 
Ken Fast Team
(423) 326-2008
chattanooga.pillartopost.com

Precise Inspections, Inc.
Tim Larkins
(423) 680-7520
preciseinspectionsinc.com

Thornton Home Inspections
Desmond Thornton
(423) 414-3009
www.thorntonhome 
inspections.net

HOME WARRANTY

Achosa Home Warranty
(615) 806-3456

First American 
Home Warranty
Caroline Cross
(865) 202-7780
www.firstamrealestate.com

INSURANCE

Farm Bureau, Phillip Graham
(423) 508-8955
fbitn.com

RISE Insurance
Chad Wolford
(423) 541-1111
www.riseins.com

LIFE INSURANCE

Northwestern Mutual
David Wenge
(618) 980-7909
DavidWenge.nm.com

MORTGAGE

Benchmark Home Loans
Casey Bryant
(423) 565-8830
www.caseybryant 
mortgage.com

CMG Mortgage
Kevin Currier
(423) 991-0095
www.cmgfi.com/mysite/kevin

Element Home Loans
Kevin Blair
(423) 488-8465
5617 Hwy 153, suite 201
Hixon, TN 37379

Guaranteed Rate Mortgage
Nate Byram,  
9018 Ooltewah Georgetown 
Road, Suite 126
(423) 682-1773
hoo.be/nate_byram

Mortgage Investors Group
(423) 899-2887
migonline.com

The GW Team - 
FirstBank Mortgage
(423) 308-2207
FirstBankOnline.com

The Rogers Team - 
Movement Mortgage
(423) 315-2248

Union Home Mortgage
Tony Naples
(423) 356-9385
mortgage.lhfs.com/
chattanoogatn

MOVING COMPANY

Boundless Moving 
and Storage
(423) 763-1000
www.boundlessmoving.com

PHOTOGRAPHY/

REAL ESTATE

Creative Revolver
(615) 275-7739
www.creativerevolver.com

William Griggs Photography
(423) 760-9120
www.williamgriggs 
photography.com

PROPERTY MANAGEMENT

PMI Scenic City
Ian Pfeiffer
(423) 847-2080
www.pmisceniccity.rentals

REAL ESTATE 

ORGANIZATIONS

Women’s Council of 
Realtors Chattanooga
(423) 756-0771 x380
www.wcr.org

REAL ESTATE 

PHOTOGRAPHY

Hayley Ownbey Photography
Hayley Kiser
(423) 716-5674

REAL ESTATE SERVICES

Realtracs
Emily Daniel
(615) 806-3456

ROOFING & ROOF REPAIR

Chattanooga Roofing 
Company
Ted Hayes
(423) 888-0258
chattanoogaroofingco.com 

Your Friend in Roofing, LLC
(423) 414-6327
friendinroofing.com

ROOFING/EXTERIOR 

RENOVATIONS

Wolf Exteriors and 
Home Improvements
(706) 346-5661

SHORT TERM RENTAL 

PROPERTY MANAGEMENT

iTrip Vacations Chattanooga
(877) 782-9242
chattanooga.itrip.co

STONE/GRANITE/MARBLE

Absolute Stone Design TN
(423) 531-8185
www.absolutestone 
designgranite.com

TITLE & CLOSING SERVICES

EquiTitle, Inc.
Ric Johnson
(423) 421-6601

TRANSACTION  

COORDINATOR

Transaction  
Management Support
Ashley Schendel
(423) 521-5551
www.transaction 
managementsupport.com

VIRTUAL ASSISTANT

Workergenix
(423) 251-4060
www.workergenix.com

MATT CARLSON
423-763-1000
Call today to find out why we are the premier
moving company in the Chattanooga area!

Our Culture of Service means we take care of our customers and their belongings.
We offer local, long distance, residential, commerical and senior moving.

We also offer 24/7 Climate-Controlled Self Storage units of all sizes!

Veteran Owned, Family Run, Local Small Business
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steve@Lodestarhomeinspections.com

Call Steve at (423) 486-7347
Lodestar Home Inspections, LLC,

lodestarhomeinspections.com

Licensed Drone Pilot / Radon Testing / Air Quality & Mold Testing

Way HomeWay Home
Leading theLeading the

How to thank 
our Preferred 

Partners

Hey, REALTORS®! Chattanooga Real Producers 
and events are made possible by the generosity of 
our amazing partners. They are more than simply 
advertisers. These are businesses that have been vetted 
and have come highly recommended by other top agents 
in our city. They are an invaluable resource to you, and 
we encourage you to thank them in the following ways:

Hey, REALTORS®!

1. Follow them on social media and share their 
page with your friends, family, and clients!

Reach out to them personally and thank them 
for partnering with Chattanooga Real Producers!

Add them to your personal list of preferred 
vendors and call them first when you need the 
services they can provide!

Invite them to coffee or dinner and invite some 
other REALTORS® to join you! Relationships 
are the root of good business!

Share their information with newer agents and 
give them an opportunity to help them succeed 
in this industry.

2.

3.

4.

5.
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MARY
SLAKIE

SR. LOAN OFFICER

TERRE
WEBB

SR. LOAN OFFICER

ADDISON 
COWAN

TEAM LOAN OFFICER

CHERITH 
EDWARDS

SR. LOAN OFFICER

JOHN
ROWAN

LOAN OFFICER

LINDSEY
WEBB WOOD
SR. LOAN OFFICER

BRANCH MANAGER

SCOTT
MACDONALD

LOAN OFFICER

423-899-2887

www.migchattanooga.com

Check out what over 2,800 MIG customers have to say about their experience on

John Rowan NMLS #1906051, Mary Slakie NMLS #658851, Scott MacDonald NMLS #1288734, Terre Webb NMLS #157084.

6221 Shallowford Rd, Ste 104 • Chattanooga, TN 37421

YOUR TRUSTED LENDER FOR OVER 30 YEARS

REALTORS®,

YOU!
WE ARE HERE FOR

welcome
Welcome to the July edition of 
CHATTANOOGA REAL PRODUCERS, 
where we tell the REAL stories of 
the REAL PRODUCERS in our local 
real estate community, to inspire us 
to KNOW ONE ANOTHER BETTER. 
We believe that doing business in the 
real estate industry is not just about 
transactions; it’s about connecting 
with people you know, like, and trust!

In these vibrant pages, you’ll discover 
stories that showcase the joy and 
thrill of working with familiar faces. 

From heartwarming success stories 
to valuable insights from seasoned 
professionals, we bring you a treasure 
trove of knowledge and inspiration.

Real estate is all about building 
communities, and what better way to 
foster that spirit than by collaborat-
ing with trusted partners? Whether 
it’s finding the perfect home, sealing a 
deal, or forging powerful partnerships 
with affiliates that will ally with you, 
we firmly believe that building rela-
tionships is the key to success.

As you read through these pages, 
we hope you will be inspired by the 
stories you read and will find ways to 
connect with those we have featured. 
As always, we welcome nominations 
for feature stories, so feel free to 
reach out to me with names of those 
you would love to read more about!

Happy reading and here’s to a future 
filled with prosperous partnerships!

to July!
publisher’s note
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ANDERS CLARKE
    423-902-0103

-  L a s t s  F o r e v e r  -
-  U s e d  D a i l y  -

-  1 0 0 %  Ta x  D e d u c t i b l e  -
-  S y s t e m  i n  P l a c e  -

-  M a d e  I n  U S A  -
-  K e e p s  Yo u  To p  o f  M i n d  -  

SCAN ME
and I will reach out!

GET MORE
REFERRALS 

82% of people forget their
realtor's name in 2 years

Become Unforgettable with Cutco

"Tim is the most thorough inspector in the land; 

Precise provides the right amount of concern with the 

perfect slice of reality. Some inspectors are 

deal-killers, not Tim. He is always my first call."

- Michael Williams, KW Realty 

Tim Larkins, CMI  |  423-680-7520
Tim@precisehi.com  |  preciseinspectionsinc.com

This is the time of year to get 
your HVAC systems serviced!

PRO TIP: 

allfences.net  |  423-622-9388
Allfences1@yahoo.com

FULLY LICENSED AND INSURED

RESIDENTIAL AND COMMERCIAL

All Fences Co.
Chattanooga - 423.622.9388

S E P T E M B E R  2 0 2 2
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Photo by Creative Revolver

PARTNER SPOTLIGHT: 

First American Home Warranty

RISING STAR: 

Theresa Craig

SHERLIN

CELEBRATING LEADERS: 

DUSTIN 
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celebrating leaders

By Anders Clarke  |  Photography by Creative Revolver
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DUSTIN

C R E A T I N G  M A X I M U M  V A L U E

SHERLIN
Born and raised in Cleveland, TN, 
Dustin moved to Arizona in early 
2000 before ending up back in 
Tennessee in 2005. Upon his return, 
he got involved in his father’s real 
estate business, helping him show 
homes. He got licensed that year and 
enjoyed it so much, he decided to put 
school off and continue working. He 
never looked back, going into real 
estate full time. After six years work-
ing as a REALTOR®, he was prompted 
to get his broker’s license by his wife, 
Melissa, which he obtained in 2013.

After becoming a broker, Dustin 
quickly realized he made the right 
choice. However much he enjoys 
doing real estate himself, he loves 
to help others achieve that same 
success. He fell in love with the 
coaching and teaching and loves fos-
tering success with agents both new 
and veteran. His attitude of “always 
learning something new” has driven 
him to expand his own skillset just as 
he helps others do, constantly raising 

the bar and what he can offer others. 
Driven by his success, he sought out 
a new way to impact the industry.

In 2015, Dustin opened an indepen-
dent real estate office. His goal was 
to develop a plan around proven sys-
tems and support that he had seen 
develop successful agents and strong 
mindsets. Because of his own expe-
rience helping agents, he is able to 
mold his strategy to fit what he knew 
agents would need the most, while 
also providing them specific, individ-
ualized solutions no matter where 
they are in their careers. Although 
he was proud of his success, Dustin 
wanted to impact even more agents.

In the end of 2020, Dustin opened a 
new franchise of Realty One Group. 
The next year, two more locations 
were opened in June and November. 
Realty One Group offered him the 
structure and tools he needed to grow 
his business and bring new agents to 
the industry the right way. 

For anyone who starts in real 

estate, having a partner in 

the business is key. Whether 

that’s a coach, a mentor, a 

broker or a fellow agent, 

having a guide in the first 

weeks, months and years 

of your business is a game 

changer. After working as an 

agent, Dustin found himself 

drawn more and more to 

the broker role because 

it offered him just that. 

The opportunity to impact 

others and help them grow 

their businesses in a new 

way. And when he finally 

committed, he knew he had 

made the right call. 

HE FELL IN 
LOVE WITH THE 
COACHING & 
TEACHING & 
LOVES FOSTERING 
SUCCESS WITH 

AGENTS 

BOTH NEW 

&VETERAN.
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Despite the stress and chal-
lenges that the pandemic had 
brought, Dustin was determined 
to continue building a strong 
culture in the industry and 
impacting the next generation of 
agents. His offices are focused 
on being “collaborative spaces” 
built on a foundation of integrity 
and professionalism without 
losing the fact that you are, after 
all, working with people. 

The driving force of Dustin’s 
success is his commitment to 
his people. Clients, agents, affil-
iates and anyone else involved 
in his life feel this firsthand. He 
puts an emphasis on face-to-
face, personal relationships 
with everyone in his sphere. He 
guides both seasoned and new 
agents into a more organized 
and consistent pattern to their 
businesses. “Being able to do it 
the right way in a professional 
way” is a big deal, he says. 
Being organized and consistent 
helps attain that goal. One of 
the biggest factors of his suc-
cess has been the influence of 
his wife, Melissa. 

The partnership of marriage 
extends into the realm of real 
estate success for Dustin and 
Melissa. Married in 2008, she 
joined the real estate business 
in 2016. She is now a broker 
with one of their franchises and 
is also impacting agents daily. 
Melissa also encouraged Dustin 
to make his own business more 
personal. He says, “I didn’t 
wanna be the one in the spot-
light,” and so avoided putting 
his face on anything. When she 
encouraged him to change that, 
he saw a related increase in 
business as well. Their partner-
ship in life and business also 
gives them both another strong 
relationship to depend on.

Dustin realized early on the 
value of finding ways to get out 
of his own head. He picked up 
fly fishing in 2006 to get away 
from his work and relax. He 
and his family also like to snow 
ski and travel the country. He 
and Melissa have two children, 
Nathan and Rachel, who he 
has emphatically called “the 
most awesome children in the 
world.” They also have a choc-
olate Lab named Knox, who 
can’t be left out. Because of 
his incredible family, he has a 
happy place to go home to after 
a stressful day. 

HOWEVER 

MUCH HE 

ENJOYS 

DOING REAL 

ESTATE 

HIMSELF, 

HE LOVES 

TO HELP 

OTHERS 

ACHIEVE 

THAT SAME 

SUCCESS. 

Since getting his license 17 
years ago, Dustin has grown 
in ways he never imagined. 
From REALTOR® to broker and 
husband to father, his life has 
become more challenging and 
exciting in many ways. He has 
become a stronger person in his 
own life, allowing him to pour 
into others even more. His pas-
sion for helping others grow and 
expand their horizons is evident 
in his daily interactions. He 
loves what he does, and despite 
the thunderclouds and chaos of 
real estate, he stays focused on 
the rainbows at the end.

To share your stories, photos and nominations, please 
reach out via email or social media!

jeff.white@realproducersmag.com
facebook.com/chattanoogarealproducers

MENTAL HEALTH MINUTE

REALTORS® face a unique set of challenges from 
month to month, day to day and even minute to min-
ute! A lot rides on your shoulders, so it’s important to 
take your mental health seriously. Press pause with us 
for a moment and maybe even learn something about 
yourself you didn’t realize before. If there is a specific 
struggle, topic or trigger would like to see discussed in 
an upcoming article, please reach out!

FUNNY STORIES

Everyone knows there are some funny, bizarre and/
or downright crazy situations that happen in your 
life as a real estate professional! This column is 
your chance to share those funny stories with other 
agents so we can all be in on the joke. Email a brief 
story to see it in a future issue!

AND MORE!

As we grow, we will be able to do more types of con-
tent, so we are always open to input and feedback 
from you! Please do not hesitate to speak up!

REALTORS®, please note there is NO COST for 
you to participate in Real Producers in any way. 
This publication, as well as the community we build 
together, is 100% for your benefit!

What content makes Chattanooga Real Producers?

RISING STAR

Rising Stars are real estate agents who are relatively new 
to the real estate industry (one to five years in the busi-
ness) yet have been wildly successful in their blooming 
careers and are on track to become top producers. If you 
know of a great Rising Star lead, share it with us!

CELEBRATING LEADERS

Behind every real producer is a strong leader. Excellent 
managing brokers, owners and leaders are something 
worth celebrating! We love to highlight the human 
behind the brokerage and give a glimpse into what makes 
these industry titans tick. Love your broker? Nominate 
them today!

TOP PRODUCER

Every cover of Chattanooga Real Producers features a 
top 50 agent. Despite what you might think, that local 
legend REALTOR® you’re thinking of right now is a real 
human being with quirks, hobbies and even mistakes. 
She may be a household name, but have you ever seen 
her house? Did you know he has 17 cats? You get the 
picture. We love getting to know our top performers ... 
nominate one now!

MAKING A DIFFERENCE

Many real estate agents know the importance of giving 
back, and we celebrate that! Our “Making a Difference” 
column spreads awareness for great nonprofit organiza-
tions and good causes. If you are involved with a non-
profit or philanthropic cause (volunteer, founders, etc.), 
share yours today!

How Does How Does 
This Thing Work?This Thing Work?

ways to participate
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Ashley Schendel
(423) 521-5551

At TMS, we don't just handle paperwork,
WE MANAGE THE ENTIRE TRANSACTION,

so you can focus on income-producing activity.

www.transactionmanagementsupport.com
       @transactionmanagementsupport

Helping You Grow!

4 2 3 . 7 6 0 . 9 1 2 0
Wi l l i amgr iggsphotography .com

Wi l l i amGr iggsa r t@gmai l . com

YOUR ONE-STOP SHOP
for Residential & Commercial Listing Photos, Drone,

Video and Social Media Content

Next-Morning Delivery with a convenient 
Online Portal to manage scheduling and 

media for all of your listings.
CALL TO LEARN MORE!
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BOUNDLESSBOUNDLESS
By Anders Clarke

Photos by William Griggs

partner spotlight

While the process of selling or buying a house can 

be tough, moving into it can bring plenty of stress 

as well. Having to pack and move out of a house, 

apartment, or even a business is an often daunting 

task. Boundless Moving & Storage aims to help 

guide people through the process, providing 

support and peace of mind to their clients. By 

maintaining communication, customizing the 

process for each client, and following through, they 

have built strong relationships and a great book of 

referrals and repeat business. 

Matt Carlson founded Boundless Moving & Storage 
in 2015 after seeing the opportunity in a growing 
city. After talking with a friend in the industry 
from Texas, he left his career with non-profits and 
started out on his own. While the early days are 
always tricky to navigate, he quickly built a team 
of movers and started getting the word out. As 

his business and reputation grew, he earned the 
trust of his clients and partners in the area. Now 
eight years later, he is expanding his business into 
Charlotte, North Carolina and seeing his efforts 
continue to pay off. 

Boundless Moving & Storage’s motto is ‘Personal 
Service Without Limits’. A big part of their model 
is to provide that personalized touch for each client 
according to their needs. “We really try to listen 
to what they need,” Matt says. “Tell us what you 
need and how involved you want to be”. By learning 
exactly how their clients want to handle their move, 
they can provide exceptional service. Figuring out 
what their client wants to be in charge of and what 
they want to be handled for them is a big part of the 
collaborative process. They do a walk-through with 
each client to ensure they understand what they are 
moving and how to best move it. 

Keeping in communication with 
their clients ensures everything goes 
smoothly. While they do walkthroughs 
before each move, they also make 
plans with clients to ensure everything 
goes exactly where it needs to. For 
Boundless Moving & Storage, their 
goal is to get the client’s new location 
as close to perfect as possible, cutting 

down on the work they have to do to 
sleep in their new house. They commu-

nicate with precise times for pick-up and 
drop-off, whether it’s a local or national 

move. Keeping clients in the loop provides 
them the peace of mind that is often hard to 
come by during the moving process. 

Another tenet of the Boundless Moving & 
Storage business model is taking care of 
their own employees. Much like their cli-

ents, employees are in communication about 
what they need. Boundless Moving & Storage 
works to provide them the opportunity to 

MOVING & STORAGE
P E R S O N A L  S E RV I C E  W I T H O U T  L I M I TS
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community wide Christmas drive every year. Always 
looking out for others is a big part of why Matt does 
what he does. The moving business allows him to 
love people through great service in a tough event to 
navigate alone. 

Ultimately, Matt is a servant of others. From 
his family to his business, clients, partners, and 
employees, he strives to provide the best possi-
ble life he can. He is serious about building great 
relationships and being honest in all facets of his 
business. “Being a part of something you can be 
proud of” is a major drive for his work ethic and 
success. “You want to live and work with people 
who support, love, and trust you,” he says, and he 
works to achieve this in every way he can. Matt 
embraces the opportunity to have a positive impact 
in each and every client’s lives, and the trajectory of 
his business proves he does it well. Only eight years 
into the business, Boundless Moving & Storage is 
already building an exceptional legacy.

pursue the lifestyle they want and help them with 
their individual goals. Many of their employees 
have grown with the company and have remained 
loyal during a tough time in the industry. From pay 
to time off, Matt wants to make sure his team is 
taken care of so they can take care of clients. 

As the owner of the company, Matt has plenty on 
his plate. Most of his free time is spent with family 
in Cleveland enjoying the outdoors. With his wife, 
Heather, and two children, Nile and Cora, they love 
to fish, camp, hike, and experience nature to the 
fullest. He is also an avid runner, which helps him 
stay in shape and enjoy life. He even ran as part of 
a relay with several others after the 2013 Boston 
Marathon bombing to raise money for charities. 
The relay started in 2014 in Cleveland, TN and 
ended in Boston with several runners in the mara-
thon itself. They raised $75,000. His heart for peo-
ple and community extends into other areas as well.

Matt worked with Habitat for Humanity for almost 15 
years. During his time, he built homes in Cambodia 
and Thailand, as well as helping locally in many ways. 
Even though he has moved on from Habitat, he still 
stays involved in organizations including FCA, local 
United Way’s, Casa, and the company participates in a TELL US WHAT 

YOU NEED AND 

HOW INVOLVED 

YOU WANT TO BE.
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S Z E M B O R S K I
Kelly

her knowledge and experience. 
“My nature is to be helpful and 
a teacher,” she claims. She has 
proven her aptitude as she has 
helped the team grow to 25 
agents and staff. Having taken 
a step back from her roles to 
focus on family and her own 
business, she is still excited 
about the future.

Being a teacher in the indus-
try is a large part of Kelly’s 
motivation. “I do have a huge 
passion for making my commu-
nity better and helping,” she 
states. Whether it’s her office 
community or her city, she 
loves to spend time being an 
asset to others. She has always 
taken on management roles in 
all her work due to her strong 
work ethic and commitment. 
However, she really leaned 
into it as a trainer, coach, and 
mentor with her team at eXp. 
One of the best ways to learn 
is to teach others, and she is 
definitely better off for it.

Driven to constantly improve, 
Kelly has leveraged her work 
ethic to help establish her own 
business and reputation. She 
is a constant student of the 

Some of the biggest successes 
in our lives start out as a leap 
of faith. Kelly Szemborski 
was never a risk-taker in her 
life until she was left without 
another option. As a result, 
she is happier, more capable, 
and in a career she loves. 
Despite her fears of failure, 
she continues to succeed at a 
high level and has high expec-
tations for her future plans. 
In the past four years, she has 
become a great advocate and 
representative for the industry 
and impacted many agents and 
clients during her career thus 
far. While real estate wasn’t 
her initial path, it ended up 
being the best one for her.

After her primary job was 
dissolved, Kelly checked out 
and went all-in on real estate. 
She started as a solo agent, but 
moved to the Austin Sizemore 
Team shortly after its incep-
tion in 2019. During that time, 
she was able to learn and grow 
quickly, eventually passing on 
her own skills to new agents, 
recruiting, and mentoring 
others. She loves the opportu-
nity to have a positive impact 
on other agents and pass on 

A  P a s s i o n 
Fo r  Te a c h i n g

By Anders Clarke

Photos by Hayley Ownbey Photography

standout REALTOR®

You’re always going to run 
out of motivation at some 
point, but then you have 
to be DEDICATED and 

DETERMINED to push through 
when you don’t want to.



Chattanooga Real Producers • 2524 • July 2023 @realproducers realproducersmag.com

business, always looking for new 
sources of education and more tools 
to serve others at a higher level. 
She says, “You’re always going to 
run out of motivation at some point, 
but then you have to be dedicated 
and determined to push through 
when you don’t want to.” She was 
raised to work hard, but doesn’t 
let her desire to succeed supersede 
her commitment to honesty. She 
will always be doing the right thing, 
even if she has to take one step back 
now for two steps forward later. 

Kelly loves collaboration and part-
nerships, and puts a lot of emphasis 
on working towards a winning sce-
nario for everyone. From her mana-
gerial roles to her transactions, her 
goal is for everyone to walk away 
happy. Even if you can’t please 
everyone all the time, it doesn’t 
stop her from trying. She finds 
fulfillment in achieving a common 
goal and exceeding expectations. 
She states, “I really value honesty 
and collaboration,” and it shows in 
her daily interactions. She extends 
this to her partners and affiliates 
as well, working with them side by 
side to create the biggest impact. 
Not one to leave something halfway 
done, she will always see it through. 

While she claims she has never 
really had hobbies, she spends 
much of her free time making mem-
ories with her family. With her 
husband, Victor, and three children 
(and another on the way), she loves 
to get out and explore Chattanooga 
or just relax by the pool. She has 
a lot on her plate right now and 
even recently started a landscaping 
company with her husband. Her 
unbeatable work ethic extends to 
her family, and she works hard to 
raise her kids well and ensure they 
get all the love and support she 
can offer. Her family is what really 
drives her to work hard, setting a 

great example for her children 
and creating opportunities that 
she didn’t get to experience 
herself. She loves being able to 
enjoy them with her children 
now.

Looking ahead, Kelly has big 
plans for the future. She has 
just started a brand new bro-
kerage with her partner, Chase 
Buckner, called Freestone 
Property Group, where she 

will be the principal broker. She 
is looking forward to growing her 
brokerage and creating something 
new in the community. She is all-in 
on her business, raising her family, 
and helping her husband as much 
as she can. Not one to sit still too 
long, she embraces the chaos and 
intricacy of the industry and loves 
how crazy it can be. Having accom-
plished so much in four short 
years, we’re excited to see what 
she can do with four more.

423-682-1773
nate.byram@rate.com

Scan to
Connect!

“ Strength grows in the moments 
when you think you can’t go on
but you keep going anyway.”

– Ed Mylett
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JESSICA
R E A L  E S T A T E  M A D E  S I M P L E

broker 
spotlight

JESSICAJESSICA

By Anders Clarke

Photos by  

Hayley Ownbey 

Photography

Growing up with parents who were business 
owners, Jessica Garrett knew she wanted to 
do the same. She planned to open up her own 
insurance agency, but as her family grew, she 
sought out something more family-friendly. 
While looking for opportunities, Jessica 
found real estate in 2017. Over the past six 
years, she has earned a great reputation in 
the industry and is now pursuing the oppor-
tunity to impact other agents as a broker.

Starting Mighty Oaks Realty was a deci-
sion to start something to offer agents an 
extraordinary experience. Founded in 2020, 
the name of the brokerage sets the expec-
tations for her agents: A brokerage that 
remains strong in local connections, knowl-
edge, and integrity, and provides top-tier 
service. It sets a tone that Jessica upholds 
in her personal business and extends to her 
agents as she grows. Part of her desire to 
start her own brokerage is to improve the 
reputation of real estate. 

The biggest reason for Jessica to stay at 
Mighty Oaks Realty is to give agents the 
freedom to do business how they want with 
the guidance of an experienced agent. “I just 
want to elevate the name of realtors,” she 
says. One of her driving forces is to change 
the public perception of REALTORS®. “I 
want to be part of that change.” The change 
starts from within each brokerage, so she 
spends lots of time training and coaching 

agents on how to do good business. She 
loves dealing with contracts and enjoys 
teaching how to get the most out of each 
transaction for clients. Despite her experi-
ence, she continues to focus on learning in 
her own career.

Not one to fall behind, Jessica is very 
intentional about staying educated and 
informed in the industry. She seeks to 
learn something from each and every 
transaction, and is constantly improving 
herself, stating, “I’m a lifelong learner.” 
She has worked hard to build a great net-
work around her as well. “I really appre-
ciate that network and community I’ve 
built in the real estate realm,” she says. 
It gives her even more energy to put into 
each interaction with clients, agents, and 
her family. Having a network to draw from 
is one of the best ways to improve, and she 
ensures her network is quality. 

Her family is a large focus in her life, and 
she doesn’t let her business prevent her 
from enjoying time with them. Like many 
REALTORS®, she struggled early on to 
find a good balance between work and 
home. Now, she tries to help other agents 
find that balance to avoid one of the most 
common pitfalls. Finding your balance and 
knowing when you need to call in for help 
is an important lesson to learn for any 
business owner. 

G A R R ET T 
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Jessica spends lots of her free 
time with her family. Her husband 

and four children can be found 
outside mostly. She loves to garden 

and often goes kayaking or hiking 
with her family as well. When she is 

not outside, you can find her reading a 
book or poring over mysteries and cold 

cases. She loves solving puzzles, which 
probably explains why she is so good at 

working with contracts. 

She teaches her kids the same way she teaches 
her agents. “You can do it all if you want to,” she 

says. Helping people navigate the decisions they 
need to make to find the path to their goals is just 

another puzzle to solve. Since each agent is differ-
ent, it keeps her on her toes. She also believes that 
doing the right thing for the right reason is import-
ant. Every great agent knows you don’t compromise 
your client for your own sake and vice versa. There 
is always a solution to find where people can walk 

away satisfied. 

As Jessica continues to grow her broker-
age, she looks forward to the chal-

lenges it will bring. Each agent 
brings new opportunities to 

teach and learn, and each 
transaction is a new 

chance to grow. As 
she transitions 
from working in 
her business to 
on her business, 
she is increas-

ingly focused on 
bringing on people 

to help her propagate 
the standards and eth-

ics of the industry for all 
newcomers. “A rising tide 

lifts all ships,” she says, and 
she wants to make sure she 
is working towards that goal 
every day. With her at the 
helm, you can expect to see 
Mighty Oaks Realty spread-
ing its roots and building a 
great legacy. 

YOU CAN DO IT ALL YOU CAN DO IT ALL 
IF YOU WANT TO.IF YOU WANT TO.
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CALL
US TO

SCHEDULE
A FREE

ESTIMATE
TODAY!Ted Hayes

 423-308-ROOF

ted@chattroofco.com

Your Peace of Mind in �e Storms of Life

Call to get
your quote

today

Phillip Graham, LUTCF Agency Manager
423.508.8955 | FBITN.com

541 Signal Mtn Rd. | Suite 277 | Chattanooga

Auto  |  Home  |  Life

Local
Service You
Can Count

On

Chattanooga - 

There’s a new 

home warranty in 

town! Achosa 

lets homeowners 

work with any 

service provider, 

and pays them 

on the same day! 

We prioritize 

getting repairs 

done FAST! 

Emily
Daniel

615-806-3456
emilyd@achosahw.com

www.achosahw.com
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Richard Guerrero
423-298-8395
www.guerrero.construction

Richard Guerrero
423-298-8395
www.guerrero.construction

Guerrero
Construction
Group

Guerrero
Construction
Group
Interior and Exterior Remodeling • Painting •Floors
Decks and Fences • Tile work • And more!

 EquiTitle
Providing knowledgeable service since 2000

423-553-9211
Scan here to connect with us

WHO WHO 
WOULD YOU WOULD YOU 
LIKE TO SEE LIKE TO SEE 
FEATUREDFEATURED??

RECOMMEND YOUR  
FAVORITE VENDOR:
What makes our preferred partners different than 
any other “vendors list” is that we only partner with 
businesses that have been vetted and recommended 
by top agents. In other words, our preferred partners 
are trusted businesses that can be considered the best 
in their particular industry. Don’t see your favorite 
on our list? We would 
love your recommen-
dations! Scan this QR 
code and recommend 
your favorite affiliate 
business and be sure 
to state what you love 
about them! We look 
forward to receiving 
your recommendations!

NOMINATE YOUR FAVORITE AGENT:
We are always accepting nominations for feature stories! If you know a colleague who is abso-
lutely on fire and deserving of celebration, we would love to feature them in an upcoming edition of 
Chattanooga Real Producers magazine! Categories may include Top Producer, Rising Star, Team 
Leader, Broker, Making a Difference, REALTOR® on Fire, etc. To nominate a fellow REALTOR®, 
simply scan this QR code and follow the prompts. We look forward to receiving your nominations!

nominations and recommendations!
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FORGING LONG-LASTING RELATIONSHIPS

KATRINAKATRINA
Before real estate, Katrina worked 
with kids and thought her career 
would be centered around children. 
As a mom with a young family, 
she was looking for a way to add 
extra income to her household. Her 
mother-in-law, Kiwana Jones, is an 
agent and encouraged Katrina to get 
her license. “When I was getting my 
license, I had no idea all the ways 
real estate was going to impact my 
family,” shares Katrina. “It’s been 
the most incredible blessing for us 
and for my clients. There’s no better 
feeling than sharing the moment with 
my clients when they get the keys to 
their own home for the first time.”
 
When she began her real estate 
career, Katrina recalls walking into 
the office and seeing the photos of 
the top agents lining the walls. “I will 
never forget looking at the agents who 
were leading in sales and vowing to 
join them,” shares Katrina. One of 
the biggest obstacles she faced at the 
beginning of her career was self-doubt 
and the fear of failure. “I think this is 
a common hurdle a lot of people face,” 

M O R R O W

says Katrina. “I had to trust myself and 
pour into myself while tuning out any 
negative thoughts.”
 
She is almost a decade into her 
career and she and Team Morrow 
can consistently be found on the list 
of top producers. However, she’s 
never forgotten what it felt like to be 
a brand-new agent unsure of how to 
start. “Real estate felt very competi-
tive when I started. It didn’t feel like 
other agents wanted to help a new 
agent,” shares Katrina. Cheryl Fuqua, 
a well-respected, veteran agent 
mentored Katrina when she was first 
getting started. “Cheryl has an amaz-
ing outlook on life and cares deeply 
for others,” offers Katrina. “She’s 
inspired me to help others.”
 
Giving back is very important to 
Katrina. Two of the organizations dear 
to her heart are The Well on Montlake 
and Youth for America. “I’ve been so 
fortunate in my career. And I’m grate-
ful my success allows me to support 
the important work these two local 
nonprofits do.” 
 

Katrina Morrow, Keller 
Williams, has a gift for 

helping other people see 
what’s possible before they 

can see it for themselves. 
This gift serves her clients 

in many ways. She’s 
helped many of her clients 

believe in the dream of 
homeownership when they 

thought it was unobtainable 
for them. It helps some 
clients see a home they 

might have passed on in a 
new light. As the leader of 

Team Morrow, she helps 
her agents believe in a 
future they can create 

for themselves and their 
families.

It’s been the most incredible blessing for us & 
for my clients. There’s no better feeling than 
sharing the moment with my clients when they 
get the keys to their own home for the first time.

By Emily Daniel  |  Photos by Creative Revolvercover story
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In the last two years, Team Morrow has grown to 
include three buyer’s agents and an inside sales agent. 
One of those agents is Katrina’s husband, Josh. “It was 
a big risk for him to leave his secure job and join me in 
real estate, but it’s paid off in so many ways for Josh 
and our family,” Katrina says warmly. She could see 
it before Josh could. It’s been a great fit for everyone, 
and Josh was named Rookie of the Year in 2022.
 
Katrina and Josh have three sons – Elijah, Sawyer and 
Dawson. Katrina views her real estate career as a way 
to leave a legacy for her sons. “I truly hope they will 
want to join us in the business someday,” she says. 
“Nothing would make me happier.” The boys have 
grown up in real estate and her middle son, Sawyer, 
already has a knack for the business. “He’s convinced 
clients to buy a house before. He’s also brutally honest 
and doesn’t have much of a filter when he’s pointing 
out flaws,” laughs Katrina.
 
The Morrow family has a packed schedule between 
work, school and sports. They spend a lot of time at 
the baseball field. They also enjoy glamping in their RV. 
When she’s looking for a way to relax and recalibrate, 
Katrina loves to mow her lawn. “I know it sounds crazy, 
but I love mowing my grass. It’s therapy for me,” she 
shares. She also loves antique stores and squeezes in 
visits to them between appointments when she can.
 
Katrina never forgets her humble childhood. It fuels her 
to keep growing. She has a genuine passion for people 
and helping others achieve their goals. She pours into 
her clients, team, other agents and, most importantly 
her family. She measures her success not in the number 
of homes sold or where she can find her name in pro-
duction reports, but in how many people she was able 
to help. Katrina’s favorite quote is by Albert Schweitzer 
and perfectly captures her spirit. “Success is not the 
key to happiness. Happiness is the key to success. If you 
love what you are doing, you will be successful.”

Success is not the key to happiness. 
Happiness is the key to success.  

IF YOU LOVE WHAT 
YOU ARE DOING, YOU 
WILL BE SUCCESSFUL.
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hayley@hayleyownbeyphotography.com | 423-716-5674

Hayley OwnbeyHayley Ownbey
P H O T O G R A P H Y

next day turnaround · drone photography
complimentary client prep sheet

20 Years of  Experience & Knowledge!
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at Affordable Prices
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IS THIS YOU
DURING
TAX SEASON?

www.lktbook.com
melissa@lktbook.com | 423.497.4144WE CAN HELP!

Home Inspections
your home, your family, your trust

info@thorntonhomeinspections.net  •  www.thorntonhomeinspections.net

C h at t an ooga:  423-41 4-30 0 9
Mar i et t a:  678-82 0 -6447
D ouglasv i l le :  40 4-238-730 4

Need an
Inspection 
but Watching
Spending?

Need an
Inspection 
but Watching
Spending?
Now O�ering
Pay-At-Close
Now O�ering
Pay-At-Close

CONTACT US TO LEARN MORE
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 423-414-6327

Free, no-contact estimates WITHOUT a stranger at your home. podcast.realproducersmag.com

Inspiring conversations
with the nation’s 
top real estate agents.

MEET THE HOST
Real Producers Podcast is hosted by Remington Ramsey, 

creator of the Real Producers brand that reaches more 

than 100 markets nationwide. He is a real estate investor 

as well as an avid reader and writer.

Same Brand, New Reach – 

Tune in for free today

FOLLOW US!FOLLOW US!
announcement

Be sure to follow us on Facebook and Instagram so you can find 
out who is being featured, check out upcoming events and more!

@chattanoogarealproducers
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wolfexteriorshomeimprovements@gmail.com

706-346-5661 wolfexteriors.net

Remodeling - Rebuilding - Roofing - Repairs - Patios & Decks - and More!

Contact us to help bring your clients' dream to life!
JONATHAN WRIGHT



Element Funding is a Division of Primary 
Residential Mortgage. PRMI NMLS 3094. NMLS 
151159. GA MLO 59188. 5617 Highway 153, Suite 201. 
Hixson, TN 37343. PRMI is an Equal Housing 
Lender. Alabama Banking Department Bureau of 
Banking MC 20316. Georgia Residential Mortgage 
Licensee. Georgia Department of Banking and 
Finance 6521. Tennessee-Department of Financial 
Institutions 109282

Let's Connect!
Shoot us a text anytime!

When Kevin
says you’re
approved,
buyers and
sellers can
start packing.


