


Eleanor has always come from an
environment of abundance, a place of
considering how she could help other
people grow, so she is most proud of
the list of amazing people she’s been
able to help get to the next level in
their careers. “I've worked for a lot
of folks who didn’t have that philoso-
phy,” she admitted, “people who were
very controlling and really wanted to
hold you back so they didn’t lose you,
but I've never approached business

that way. For me, it’s always been

‘Where do you want to go and how
can I help you get there?””

As for Lainey, she’s proud of every-
thing she’s done to grow into the
person she is today. “It’s been a long
journey,” she said, “and I still have a
long way to go—but I'm a productive
member of society. I'm good to my
agents and the people I work with.

I think my mom would be proud of

where I am today.”

WE LOVE THE CORE VALUES

OF WORKING HARD, BEING

KIND, AND PROVIDING SIMPLY

GREAT SERVICE.

Location:
REAL Broker
LLC office

On that note, if Lainey could
have dinner with anyone, she’d
choose her late mom... and she’s
not afraid to get sentimental
about it, tearing up a bit as she
shared the idea.

Eleanor would choose din-

ner with Dolly Parton. “I love
what Dolly has done with her
career and how she has contin-
ually reinvented herself,” she
exclaimed. “I love the strength

she exudes as a woman.”

Eleanor counts Ellen Smith, a
strong woman she worked for
early in her media career, as
very influential in her life. “She
championed me and believed in
me. She was the kind of leader
who expected more from you
than you knew you had in you.
That was very good for me when
I was young. She helped me find
in myself what I already had.”

Lainey named Eleanor as one of
her greatest influences, along
with fellow REALTOR Hope
Cudd. “Eleanor always helps me
get my head around what I need
to do,” Lainey said, “and Hope
helped me move up leaps and

bounds as a real estate agent.”

Now, Lainey and Eleanor are
leaders and mentors themselves.
“For us, everything is about our
agents,” Eleanor summarized.
“We’re focused on innovation and
really looking to the future. We’ve
got an agile company with great
technology and a great vision for
people. And we love the core val-
ues of working hard, being kind,
and providing simply great ser-
vice. For us, being in collabora-
tion is currency. We really believe
in that. We believe that we should
all be able to lift one another up.
No matter what brokerage you’re

with, there’s room for everybody.”
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For Dan McKee, president of Knoxville’s Keyrenter
Property Management, it’s important to be known as a man
of his word, a good father, husband, and friend, and some-

one who helps make his community better.

Dan’s first experience with investment real estate was years
ago when his mom and step-dad were selling ocean-front
condominiums in Myrtle Beach. Later, he spent 15 years
owning and self-managing a couple of his own investment
properties while enjoying his previous full-time career.
“That was a great experience for me,” he remarked. “There’s

nothing else out there where the bank will loan you the
Keyre nte r ' money and then a tenant pays that loan for you. You can have

an incredible asset appreciate over time for retirement.”

Property

1 T ; After 30+ years in radio sales and sales management, Dan
M a n a g e m e nt } decided he wanted to do property management full-time.
In evaluating franchise options, he found that Keyrenter
really stood out. “They’re the only people who talked
about values,” he shared. “They have a great process
in place, and their people are absolutely outstanding.
Nationally, they manage more than 8,500 properties with
less than a 1% eviction rate because their process is so

solid. It was important to me to have all that backend sup-

port; I felt it would allow me to grow my business faster.”

For REALTORS, Dan offers a $300 referral and a return
client guarantee. “I partner with agents; I don’t compete
with them,” he explained. “I take care of their clients,
and when the client is ready to sell or buy more, I refer
them back to that agent. Also, I do a lot of free rental
analysis reports for agents, anytime they have investors
or a client who is trying to sell a house that might be a

good investment property.”

In addition, Keyrenter offers five different guarantees for
owners: 1) Leasing—they guarantee a signed lease within
30 days; 2) Service—owners can cancel at any time; 3)
Tenant—if a tenant breaks a lease within the first six
months, they’ll find another one for free; 4) Maintenance—
things are fixed right the first time or they fix it for free;
and 5) Pets—they’ll cover the first $1,000 in damages over

and above the security deposit.

“Again, core values are big with Keyrenter,” Dan empha-
sized. “They’re all written out, beginning with ‘relation-
ships first’ and ending with ‘do the right thing, period.’

Their focus on integrity is important to me; that’s some-

thing I've always lived by.”

THERE’S NOTHING ELSE OUT THERE WHERE THE
BANK WILL LOAN YOU THE MONEY AND THEN
partner spotlight A TENANT PAYS THAT LOAN FOR YOU.

By Lucy Reynolds & Photos by Cricket Pratt
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Dan counts several people as influential

in his career. “My father, for sure, and my
brother,” he mentioned. “Another men-

tor and family friend, Jim Massey, was an
accountant who invested in the companies
he worked with; he built a great business for

himself by partnering with his clients.”

Dan’s most rewarding moments are seeing
the lightbulb go off in people’s minds when
he helps them see what they can accomplish.
“There are a lot of people just getting their
first investment properties,” he said. “They’ve
heard that owning real estate can be a great
long-term investment and they want to know
how to do it. I love being able to show them
the path to get there and how they can often
have cashflow from day one. I’ve also helped
people lease their existing home, helping
their debt-to-income ratio, so they can then

buy their dream home.”

If Dan could have dinner with anyone, he
would choose Ronald Reagan. “I had the
honor of meeting him after he left office,
and I was in absolute awe,” he shared. “He
had such vision, and he was such a great
communicator. I would love to soak up all

of his life experience.”

Hiking the Appalachian Trail is on Dan’s
bucket list—and he’s proud of his new hiking
accomplishment: He just recently joined the
900-Mile Club, a group of less than 1,000
people who have hiked every trail in the
Great Smoky Mountains National Park.

Dan is a big John Grisham fan, and he loves
country music, especially the Zac Brown
Band. “Country music artists are hands-
down the most genuine down-to-earth peo-
ple,” he said. “They always pay it forward
and help other artists along the way. I love

that attitude of trying to lift people up.”

That’s Dan’s attitude, as well, and one reason
he’s passionate about property management.
“I love the impact I can make in people’s lives,
helping them build their own wealth through
real estate,” he said. “I think when we help

other people then we get our own reward, too.”
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| LOVE THE IMPACT
| CAN MAKE IN

PEOPLE’S LIVES.

| | and EscrowmmRnE

orders@unitytitletn.net
865-393-UNITY

To our men and women in uniform,
past, present, and future,
God bless you and

Thank
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‘ ‘ Lee Ruble was a very thoughtful, thorough and conscientious home inspector. Even the couple we
were purchasing home from were impressed with his thoroughness and length of time spent checking

all aspects of home. Punctual with calls, text and emails. Would definitely recommend and use again. ’ ’
Also, may use as a general contractor to do improvements on the home we did purchase. - Lucy

w. B

We bring over 24 years of
General Contracting &
Residential Remodeling
experience to your
Home Inspection.

v REVIEW

“Excellent service very professional, on time
and reasonably priced. My carpet looks brand new
| would highly recommend” - Janet R.

Dean Peal

OWNER
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ION OF YOUR TYPICAL & UNIQUE
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FINANCE & AD DESIGN
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The Edna Prlce Team, here to assist you with

2023 KMBA President all your mortgage lending needs

We have had a name change! We are The Price Team, powered by Stockton Mortgage.
You can find us in the same office location, with the same phone number.

Over 20+ years in lending, | am your Residential Specialist, ready to help you with your
primary and investment financing needs!

But don’t just take
our word for it.

THE .
PRICE ¢ oo Y, Office: 865.415.2969 s w6740 (2}
TEAM o Cell: 865.789.5981 NMUS #8259 Jes

[ S — by [ By

P
Superior Photography

...for Real Estate, Builders, Interior Demgners, and Architects

-y
National Broker &
of the Year '

"We're not just trying to close a
deal - we're trying to make
somebody's budget work and
make their dreams come true"

- Craig Morren Take theirs.

C]ljl_] b@[:’(@[‘ |"1C] Stills - Aerials - Matterport
l:ClI‘ﬂ - 16 years experience
* Fast turnaround
= .{BEE] 271-71170 - Reasonable pricing
john@johnbeckerphoto.com - KAAR Affiliate
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The Real Estate Firm

By Lucy Reynolds & Photos by Cricket Pratt

When The Real Estate Firm’s Kelly White was young,

she didn’t know what she wanted to do when she grew

up, but she certainly never thought it would be a sales

position—because she couldn’t talk in front of people. \

“I’d take a zero rather than get up in class to read a ’ ! . -.?\
report,” she admitted. “It wasn’t until I was in my late [ 1§ 1 ;

20s that I could talk to people. I realized I could talk
Location: The

about things I knew about, and then it became about
Press Room

helping people.”

4 | .I
2
Kelly was in the wireless phone business for 27 years; : ’{

then, an auctioneer friend invited her to come work for
him, so she got her auctioneer’s license. “When I got
my first real estate property to auction, he said,'Bad
news—you can’t get paid on this because you don’t have

395

a license to sell real estate,” she remembered. “So I got
my real estate license, but that was during the market
crash, and people weren’t happy during the auction pro-
cess. In fact, a lot of people were crying. That wasn’t for
me because I like making people happy. So that’s when I

decided straight real estate was my forte.”

Now, as an affiliate broker and REALTOR in
Sevier County, Kelly wants to be remembered

for always being an honest person. “I want to

S Pawae

be able to look at you in church on Sunday

and not run and hide because I’ve not done

Y

the right thing,” she said. “I want to be the

e e—

person that people say,”You can take her word

29

to the bank.

Kelly counts two people as particularly influential

in her career: first, Dale Carr, a friend, local politi-

cian, and auctioneer—the one who got her to get her
auctioneer’s license and real estate license—and secondly,

Rich Levenson, who was her broker for eight years.

Kelly’s most memorable time was the birth of her son.
“He had a massive head injury at seven months old,” she
shared, “and they only gave him a 50 percent chance to
live. Then they said he might never walk or talk, but he
graduated from high school with honors and became the
first person in our family to go to college. Now he’s got

a wife, two thriving boys, and a very successful career
with KPD. He’s my pride.”

In her professional life, Kelly is proud to have been
installed into the RPAC Hall of Fame in May. “There’s
a plaque on the top of the NAR building with my name




on it from Tennessee,” she shared.
“I’ve also served as the Region 3
DVP for Tennessee Realtors as
well as most of the board positions
for the Great Smoky Mountain

Association of Realtors.”

If Kelly could have dinner with
anyone, she’d choose Donald Trump.
“I've admired and respected him for
25 years or more, and I always said he
needed to be our president. He takes
risks and always pulls himself out of
his struggles. I'm not saying I agree
with him on everything, but I think

he’s a phenomenal business person.”

As for Kelly, she finds it challenging
to balance work with her personal
life. “My husband would say I don’t
balance it,” she laughed. “He’d say
it’s all real estate!”

“Seriously,” she continued, “I try
not to work on Sundays; I want to
give that day to the Lord. But I don’t
do a great job, honestly—I mean, I
was putting up a sign last night at
10:30 an hour away from my home. I

need more balance.”

Kelly tries to start each day with a
written plan, but time management
is her biggest challenge. “My hard
drive is full,” she exclaimed. “I just
need to learn to slow down!” On the
other hand, her biggest rewards are
the smiles she sees at the closing
table, when clients are happy and

excited about their new purchase.

And how does she spend her time
away from work? At the lake!
“We’ve got a place on Norris Lake,
and we’re there almost every
weekend in the summer. We also
love to get away to Orange Beach
three or four times a year, take our
boat down and fish—1I love trying to
catch bigger fish than my husband.”

Kelly’s bucket list includes a trip to

Greece and to Cabo San Lucas. Her
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| favorite music era is the late ~ with Appalachian Bear Rescue since

70s/early 80s, and her favor- she loves animals.
ite song is anything by Kenny
Chesney—who, incidentally, At the end of the day, to Kelly, success
used to be one of her phone is not about money. “Success means
customers years ago! helping others and having people look
up to you and respect you,” she said.

Kelly doesn’t plan to retire, but “It’s about what people think. I want

maybe she’ll slow down a bit people to trust me and know that my

in years to come. Right now

word is good.”

she reads books on her Kindle
every night before bed just to

help turn off her brain. “It’s just
to make my little hamster go to
sleep,” she joked, “otherwise my
little hamster’s in there running
around telling me everything
I haven’t done today and all

that I need to do tomorrow!”

If Kelly had to completely
change careers, she’d
consider nursing or per-
haps something in the pet

industry or volunteering

| TRY NOT TO
WORK ON
SUNDAYS;
| WANT TO GIVE
THAT DAY TO
THE LORD.
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Location: Yee-Haw
Brewing Co.

Coming Soon!

A NEW LOCATION TO SERVE OUR
CLIENTS IN ROANE (OUNTY!

Whether residential, commercial, cash or loan transactions,

Melrose makes it as easy as 1...2...3!

One (1) point-of-contact throughout your transaction;
Two (2) in-house attorneys for fast answers to title questions; and

Three (3) top national underwriters to insure your client's investment!

(865) 590-6360

715 Walden Ave.

Harriman, TN 37748

@ MELROSE
www.MelroseTitleCo.com

y e B v

BECOMENEIGHBORS

| "l am determined to give the

absolute best service to my

clients! | want to educate my

clients throughout the process

and create a rapport that makes

them comfortable enough to

reach out with any questions, day

' or night. | am here to make their
purchase as effortless as possible!”

BRETT SCHRAUFNAGEL

Mortgage Loan Originator  NMLS# 2233968
brettschraufnagel.princetonmortgage.com
¢ bschraufnagel@princetonmortgage.com
0 865-314-8080 | - 865-250-1092

(865) 694-1400

151 Major Reynolds Place
Knoxville, TN 37919

PRINCETON @
MORTGAGE e
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Don't let back to school deter y“r
Let us help make it a smoot

CROWN TITLE

Insuran

LET US PUT OUR
"CROWNING TOUCH?”
ON YOUR NEXT CLOSING.

865.539.4910 | crowntitleknox.com
Franklin Square | 9700 Kingston Pike | Ste 6

enw éﬂsﬁw (423) 281- 2938

T www.beamandbasket.com

34 . July 2023

STOCKTON

MORTGAGE

We Answer When
Others Don’t. g

il = .

Sometimes deals need to happen right away.

We make mortgage moves fast and easy. Call us. Stockton Mortga
calling main ge

. 1
Alison Emmett |Le Anne Grigsby
Mortgage Banker, NMLS: 1424476  [Mortgage Banker, NMLS: 453826
865-336-0318  |B65-604-5207
aemmett@stockton.com  |lgrigsby@stockton.com

Stockton.com | Stockton Mortgage NMLS: 8259 | Equal Housing Londer | nmisconsumeraccess.org



SERVING 3 CONVENIENT LOCATIONS IN
THE KNOXVILLE AREA!

e CONCORDTITLE86S @ eCONCORDTITLE
CONCORDeCONCORD-TITLE.COM



