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T H E  H E A R T  O F  S E R V I C E
Photos by VAST Media   •   Story by Zach Cohen

“We served our country. Now, we serve our community.”

The military has always been a big 
part of Carol Smith’s life. Her father 
was in the Air Force, and she spent 
much of her youth in Japan, where 
her dad completed three tours. After 
graduating from high school overseas, 

Carol returned to the U.S. and mar-
ried her husband, Dennis, a Navy 
sailor. She later spent 22 years as a 
Navy nurse.

Although she’s no longer in the Navy, 
the values and skills Carol learned 
during her time in the military con-
tinue to drive her. As a real estate 
agent, she is keenly focused on ser-
vice, integrity, and commitment.
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So it’s all about 
service to others. 

That’s what nurses 
do, and that’s what 
REALTORS® do. I 

just love to serve my 
community.
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Coming to Oklahoma

Carol got her first taste of the real 
estate business in the early ‘80s 
while working for a title company in 
California. After three years, her hus-
band was transferred to Hawaii, so, as 
she had done so many times as a kid, 
Carol picked up her life to begin anew.

Carol would eventually join the 
Navy herself, and all told, she spent 
22 years as a military nurse. After 
her retirement in 2014, the couple 
relocated to Oklahoma, where their 
family lived. 

“Our family is here, and we would 
come every summer to visit. We 
finally fulfilled our promise to our 
parents and made the move to 
Oklahoma,” Carol reflects.

Real Estate Calls

Since her stint in real estate decades 
ago, Carol had desired a return to the 
business. She continued working as a 
nurse through 2017, when she decided 
to get her real estate license.

“I’ve always wanted to do this,” Carol 
smiles. “Now I get that opportunity.”

Over the past six years, Carol has 
built a real estate business rooted 
in service. Her husband, Dennis, 
joined her in real estate in 2018, 
forming Blue Ribbon Home Team. 
Dennis focuses on inspections and 
the operational side of the business, 
while Carol drives sales activities and 
customer relations.

“My tag line recently changed to, ‘We 
served our country. Now, we serve 
our community.’ So it’s all about 
service to others. That’s what nurses 
do, and that’s what REALTORS® do. I 
just love to serve my community.”

Carol has steadily increased her 
production year after year, with her 
career taking off after joining RE/MAX 
Results in 2019. She had her best year 
to date in 2021, when she closed 60 
transactions for over $14 million. She 
followed that up with 37 transactions 
for over $8.5 million in 2022. 

“Real estate is a little like a puzzle — 
finding out what someone’s wish list 
is and then finding the right house. I 
love that challenge,” Carol says.

Dealing from Experience

Carol has moved over twenty times 
since she was a little girl, so she 
understands the challenges of buying 
and selling homes. Both she and 
Dennis had parents in the military, 
and both served for over 20 years. 

“We have moved a lot,” Carol says. “So 
we can empathize with how stressful 
that is, especially moving with children. 
We understand the buying and building 
process. We’ve only purchased one 
resale house, so we understand the 
challenges of building, and we under-
stand the challenges of selling houses. 
So we can bring a lot of empathy, sug-
gestions, and ideas to the table.”

Carol’s goal as a REALTOR® is to 
make the moving process as stress-
free as possible. She’ll do whatever it 
takes to create ease in what can often 
be a stressful time.

Real estate is a 
little like a puzzle 

— finding out what 
someone’s wish list 
is and then finding 

the right house. I love 
that challenge.

“Dennis and I have dedicated our 
lives to serving others. Learning 
teamwork, attention to detail, per-
sistence, and an unrelenting drive 
to do the right thing in the Navy, we 
carry those same traits into our real 
estate business.”

Learning to Relax

Carol has put tremendous effort 
into growing her business over the 
last six years. Now, she’s focused on 
another task — slowing down.

“I’m learning how to relax,” she says 
proudly. “What I’m learning is how 
to turn it off and enjoy quiet time. 
Relaxing is hard. It’s important to 
learn how to recharge your battery. 
As a Navy nurse, you have a mission. 
I had a staff of 300 and multiple 
clinics to run. It was go-go-go all the 
time. Nursing is that way, and real 
estate can be that way. But now, I 
can work as much or little as I want, 
and I love that. It’s just about learn-
ing how to do it.”

Carol and Dennis enjoy working 
with their hands in their free time; 
Carol is a potter, and Dennis is a 
woodworker. But most of their time 
outside work is spent with their 
family. They have a blended family 
of five children — Christina (47), 
Calen (44), Aaron (39), Courtney 
(26), and Kathryn (23) — who live 
throughout the country.

As Carol looks ahead, she has an 
eye on her eventual retirement. But 
for now, she’s focused on serving 
her community through real estate, 
being there for her family, and find-
ing a little extra time for herself.

“I’m almost 61. I’m starting to think 
about retirement. At what point do I 
want to do that, and how am I going 
to do that? But I am really enjoying 
what I’m doing right now. I just want 
to keep going and help as many fami-
lies as we can.”

Carol 

has recently 

been recognized 

with the RE/MAX 

HALL OF FAME award 

for excellent 

achievement
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O K L A H O M A ' S  P R E M I E R  
R E A L  E S T A T E  P H O T O G R A P H Y  T E A M

Marketing service that helps sell your listings in half the time of the market average.

Pro Video Walkthrough
Video Walkthrough
Virtual Staging
Interactive Floor Plans

N E S T E D T O U R S . C O M    |    ( 4 0 5)  8 8 7 - 4 10 8    |    I N F O @ N E S T E D T O U R S . C O M

Photo Tours
Same Day Turnaround
Aerial Tours
Matterport 3D Spaces

$25 OFF
USE CODE TULSAREALPRO TO REDEEM
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Annual recap

FALL BALL
AWARDS GALA AT THE MAYO HOTEL
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to our event sponsors and all who participated in this year’s Fall Ball 

Awards Gala at The Mayo Hotel!

T H A N K  YO U
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Murphy Bed Studios has a new
look and models to show off!

The featured London Collection is
our fanciest best seller. Use the space,
AND the bed in more ways than one!

918-836-5833 | 15110 E Pine St. | Tulsa, OK 74116
murphybedstudios.com  |  murphybedstudios@gmail.com

C U S T O M  S L E E P  A N D  S T O R A G E  S Y S T E M S



46 • January 2023 Tulsa Real Producers • 47@realproducers realproducersmag.com

CALENDAR
OF EVENTS

TUESDAY, FEB. 21

4 P.M. - 6 P.M.

2023 LAUNCH PARTY

Join us for our 2023 launch party! Get together for 
some networking, food, drinks and fun!

TUESDAY, MARCH 28

9 A.M. - 1 P.M.

SPRING EDUCATION EVENT

Join us for an amazing morning of inspiration 
and also attend a safety course presented by 

practical preparedness.

local events
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ATTENT ION REALTORS!
SPEC IAL IZ ING IN :
*MAKE-READYS
*MOVE-OUTS
*MOVE- INS
*DEEP  CLEANING

CALL  TODAY FOR A  FREE  QUOTE!

Bright Impact
CLEANING

Bright Impact
CLEANING

BONDED & INSURED

Brightening
Homes

&
I M P A C T I N G

L I V E S

Jamie Garcia
9 1 8 - 9 5 4 - 0 7 7 7

B R I G H T I M P A C T C L E A N I N G . C O M

A T T E N T I O N  R E A LT O R S !
S P E C I A L I Z I N G  I N :
* M A K E - R E A D Y S
* M O V E - O U T S
* M O V E - I N S
* D E E P  C L E A N I N G

C A L L  T O D AY  F O R  A  F R E E  Q U O T E !




