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Hometown
HllHero -

HomeLoan  [RESEUERE =
Program!

1,000 ways to say Thank You!

We are excited to kick off our Hometown Hero Eligible
Loan Program, where eligible professions will Professions:
receive a $1,000 credit towards closing costs

" Law Enforcement
on a home purchase or refinance loan. 3 e

» Military

* Firefighters
* Educators

* Nurses

« EMTs

Just our way to say thank you
for selflessly serving our
community everyday!

*Offer cannot be combined with any other promotion

Iﬂu?_bocll( - | BRI WA eT TOVACE
LubbockNational.com | (806) 473-6400 Bgnlﬁna ol o e = - BR) - -LAND GUYS *



ENSURE THE MEET THE

AL |
WesiTech =% V.

NUMBER ONE IN STRUCTURAL REPAIRS

The team you can trust to assist with residential
remodel and new construction projects.

Kathy McCandless Pettit Jacki Donaldson
20 years of industry experience Publisher/Owner/Connector Managing Editor
806-368-1526 352-332-5171
Dedicated to bringing the latest advanced Kathy.Pettit@ Jacki.Donaldson@
technology in diagnosis and repairs to West Texans RealProducersMag.com N2co.com

to protect their most valuable asset.

Call 806-470-0535 now

for Reliable Foundation Service

AAPPY NEW YEARTY

OUR TEAM IS HERE TO HELP YOU MAKE THE RIGHT HOME

© i Alicea are Photograph
Edwardjones Comecions Cooamar 5733255555 FINANCING CHOICES TODAY AND PLAN FOR THE RIGHT

skyevalentine@nzco.com FINANCIAL DECISIONS IN THE FUTURE.
edwardjones.com _ <
HOME TODAY. DREAMS TOMORROW. FRIENDS FOREVER.

. MAKING HOME LOANS GREAT AGAIN
Partnering throughout

the years to reach your N VV/ v \\\' SELF-EMPLOYMENT
financial goals. \( \ Y SPECIALISTS
N &£

) GOAL-DIRECTED EXPERTS

NEXT LEGACY
| N MORTGAGE DREAMERS

Lubbock, TX 79424-1320 MAKING HOME LOANS GREAT AGAIN

806-783-3072

MKT-5894N-A Writer (806) 337-0804 . 5703 114TH ST. #200 LUBBOCK, TX 79424
NMLS#2416876 . WWW.NEXTLEGACYLENDING.COM

Valerie Hinojosa

Financial Advisor
6102 Chicago Ave Suite 200

4 . January 2023



100% FINANCING

No Income Restrictions ® Great Introductory Rate

with HO.M.E.-100

THEIR DREAM HOME IS

cleser

THAN YOU THINK

s o

8401 Quaker Ave, Lubbock, TX E«;%Lnr}ﬁj’ﬁl{gs
806.798.0991 NMLS#440863

Each account insured up to $500,000. By members’ choice, this institution is not federally insured. *Loans subject to credit qualification and approval. APR = Annual Percentage Rate. Programs, rates, terms, and conditions are subject to change without notice. r:, SI ESI

Hub Cily

Home Il nspectltion

806-786-6444
| CII or ext to chedule. “ BEADY To BBEAK

NEW GROUND?
Local family-owned and operated

Land Cleaning - Demo - Water Drainage
- Snow Removal - Residential & Commercial Dirtwork

hubcityinspection@gmail.com (806) 893-8663

TREC# 24751 Like us on Facehook at Fecht Custom Dirtwork

Not everyone starts their day at
the same time, or in the same
way. But no matter when or how,
South Plains Electric Cooperative
is there to help you power every
moment of it.

To learn more, visit

e South Plains Electric -
=777 Cooperative, Inc.

SPEC.COOP = FOLLOW US ON SQOCIAL MEDIA * B06-775-7 766
" ]
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PREFERRED PARTNERS

BANK / MORTGAGE /
FINANCIAL SERVICES
Amarillo National Bank -
(Lubbock)

(806) 473-6235
lubbocknational.com

BUILDER

Apex Construction
(806) 632-5561
BuiltbyAppex.com

D.R. Horton Lubbock
(806) 928-0770
DRhorton.com/texas/
lubbock#

Dreambuilt Homes
(806) 329-8380
dreambuilthomes.com

Edge Concepts
Roger Billingsly
(806) 687-0033
edgehomesonline.com

Southern Homes

by Dan Wilson

and Dan Wilson Homes
(806) 698-6626
danwilsonhomes.com

BUILDER/DEVELOPER
Wooded Forest LLC
(806) 548-2070

CLEANING

SR Cleaning and Services
Misty Roberts

(806) 891-9946

8 - January 2023

DIRTWORK

Fecht Custom Dirtwork
(806) 893-8663
fechtcustomdirtwork.com

ELECTRIC

South Plains Electric Co-op
Lynn Simmons

(806) 775-7826
SPEC.coop

FINANCIAL ADVISOR
Valerie Hinojosa —
Edward Jones

(806) 783-3072
www.edwardjones.com

FOUNDATION REPAIR
WestTech Foundation Repair
Thomas Sexton

8221 Avenue D #2

Lubbock, TX 79404

(806) 500-3367
westtechfoundation.com

HEALTH

Restore Hyper
Wellness + Cryotherapy
(806) 621-2796
restore.com

HOME INSPECTION
Be4ore Home Inspections
(806) 470-3538
Be4dore.com

Hub City Home Inspection
Remington Reeder

(806) 786-6444
hubcityhomeinspections.
com

Joe Bellar

Real Estate Inspectors
(806) 786-1375
joebellar.com

West Texas Inspection
Brandon Sanders
(806) 786-0849
WTREl.com

HOME WARRANTY
Fidelity National
Home Warranty
Stacie Polozola
(806) 577-9675
homewarranty.com

INSURANCE AGENCY
Grimes Insurance
Ryan Reynolds

(806) 762-0544
grimesinsurance.com

Shar Merchant —
Goosehead Insurance
(469) 583-9906
sharmerchant.com

LADIES CLOTHING,
SHOES &
ACCESSORIES

J Hoffman’s

(806) 795-8290
JHoffmans.com

MORTGAGE
ABC Bank
Home Loans
(806) 775-5110

ABC Bank
Home Loans
Jessica Carson
(806) 516-5219

This section has been created to give you easier access when searching for a trusted real
estate affiliate. Take a minute to familiarize yourself with the businesses sponsoring your mag-
azine. These local businesses are proud to partner with you and make this magazine possible.
Please support these businesses and thank them for supporting the REALTOR® community!

Alliance Credit Union
alliancecutx.com

Alliance Credit Union
Candice Gerron
(806) 507-0631
alliancecutx.com

Benchmark Mortgage
(806) 300-8805
lubbock.benchmark.us

Cardinal Financial
Whitney Chaney
(806) 470-4886
whitneychaney.com

City Bank Mortgage
(806) 792-7101
city.bank/mortgage

Larissa Cable,
Mortgage Loan Officer
(806) 742-3606

NEXA Mortgage LLC
Jacob Faske

(806) 201-2081
jacobfaske.com

Next Legacy Lending
Kate Conner

(806) 496-5300
nextlegacylending.com

Peoples Bank

Laci Walton

(806) 776-2088
peoplesbanktexas.com/

Primewest Mortgage
(806) 788-2848
primewestcorp.com

Southwest Bank Mortgage
(432) 552-5000
southwest.bank

Tom Couture and

Ashley Laycock

(806) 773-0496
texastechfcu.org/borrow/
home-loans

MOVING COMPANY

Hart Moving and Storage
Courtney Henson

(806) 763-4191
hartmovingandstorage.com

- w--q

For ALL your
Homebuying

needs...

Aok e Tow Fonaranal Tewrenen, LLL alfinds Hee

"lr-

PHOTOGRAPHY
Alicea Jare
Photography
Alicea Jare

(575) 825-5588
aliceajare.com

PROPERTY
MANAGEMENT
Hub City Rentals
(806) 993-7368
hubcityrent.com

ROOFING

CanTex Roofing
(806) 475-0010
cantexroofing.com

Plains Roofing
Jimmy Garth
(806) 748-0702
plainsroofing.com

SECURITY/AUDIO/VIDEO
Quick AV Security
(806) 416-6222

SIGNS & GRAPHICS
Sign Design

Jereme Ragsdale

(806) 549-3158
signdesigngraphics.com

SURVEYOR

Delta Surveying and
Engineering

(806) 701-5707
www.deltalbk.com

TERMITE & PEST
CONTROL

Rusty’s Bug Stop
(806) 777-7424
rustysbugstop.com

BENCHMARK

MORTGAGE

our Local

. MORTGAGE EXPERTS

_ 44-- |5 H.u.ni.. an

ni "'l""'"'ll' Iuh"'l-" 1

PURCHASE | REFINANCE | RENOVATION

ark Sbrvgage BTG Terrpmaie Py GT1 TEDNL Mlaveg, TX MNOTE RIS IC 0P VLN oty vl i) o v st

i m courertnant in bead Dther meanchors may sppdy thitpeShenchmark il

l?dﬂflLFAHEHﬂEILIﬂHII{.TI?QJHIEE-EMEHEEIUM@BEMWIMKWM

gl i

TITLE COMPANY
Hub City Title
(806) 412-1234
hubcitytitle.com

Lubbock Abstract
Steve Shanklin

(806) 798-9800
Lubbockabstract.com

Service Title
(806) 794-9966
servicetitleco.com

Title One
(806) 771-7770
titleonetexas.com

Western Title
(806) 795-9143
westerntitlelubbock.com

HESTmWEST

> 20225

Lubbock Real Producers - 9
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The seigllborfood juit got betten]

REALTOR INCENTIVES $1500 PLUS 3% SPECS AND BUILD JOBS

DesitorteL

cotitinctions o sl 4 lease o
o (oletorert

Come visit Robby Vestal at our model home in Magnolia Estates 17101 Cr 2070
Call Robby Vestal (806)535-8376

MAGNOLIA,  (ooper Z
1 TERLIN ilhi -
?-m STATES & South SRANCHG Roger Billingsley (806)786-6922
1 acre lots 1 acre lots e AT info@edgehomesonline.com
oy in ibback O o animals i Lunboe 2 Phase 2 mow apon edgehomesonline.com
Cooper Schools Cooper Schools Cooper Schools
5617 114th Street | Lubbock, Texas 79424

Ask about monthly promotions such as interest buy downs.



TABLE OF Fast, easy

CONTENTS home loans at

| competitive rates.
20

Take advantage and save on your next home
-4 through our fast, easy home financing process.
Top Sponsor
Producer: Spotlight:

Bayley " : Jacob
Falkenbury : Faske,
: NEXA

Featured
REALTOR®:

Traci

Murphy Texas Tech Credit Unlon Mortgage Services

Mew and Refinanced Mortgage Loans Home Equity Loans

Mortgage

Conventional, FHA, VA Loans Second Liens

HAT Downpayment Grants Jumbo Loans

50

Sponsor
Spotlight:
Good Guys

Roofing

Larissa Cable

UNION MORTGAGE LOAN OFFICER

Rising Spotlight

Star: REALTOR®:
Christian Rich

Bland _ Eberhardt 806.831.2840 mobile ('S\ Apply in minutes at

NMLS# 525982 \Z/ larissa.texastechfcu.org

If you are interested in contributing or nominating Realtors for certain stories,
please email us at kathy.pettit@realproducersmag.com, or call 806.368.1526

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but remain
solely those of the author(s). The paid advertisements contained within the Lubbock Real Producers magazine are not endorsed or recommended by The N2 Company or the
publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.

- Hire a professional roofing

SIMPLIFYING CLOSINGS, ONE PROPERTY AT A TIME. .
Building In Westmont, Terra Vista, COmpdny you can Lrust.

Just ask your neighbors, we can help! ™
Call us today for a free quote.

Everest Heights, Cantera, Abbey Clen,
Frenship Mesa, Cooper Heights & Viridian!

I I T L E l] ﬂ H['HI‘]N For the best roof, our quality is proof.

- . - » 2 . s . .
A]M#‘PC&?F gm Regular roof inspections are critical in protecting

your residential or commercial property.

=
)

Home for every stage in life.®

806-304-0504 | www.drhorton.com
Prices, plans, features, options and co-broke are subject to Plains ROOfing.Com

change without notice. Additional restrictions may apply.
Square footages are approximate. 806-748-0702 « PlainsRoofing@gmail.com

12 - January 2023 Lubbock Real Producers - 13



“MY MOTTO HAS
ALWAYS BEEN ‘WORK
FIRST, THEN PLAY,”
SAYS BAYLEY FALKENBURY
OF LYONS REALTY.
ONLY A SELECT FEW HAVE
THE TENACITY AND FORESIGHT
TO DECIDE ON A CAREER
FRESH OUT OF HIGH SCHOOL,
GO AFTER IT AND
NEVER LOOK BACK.

In 2011, shortly after graduat-

ing from Seagraves High School,
Bayley made the bold decision to
immediately pursue her real estate
license. The safer route would have
been to attend college with her
classmates, but Bayley possesses a
rare inner resolve that makes mak-
ing safe yet ultimately unsatisfying
choices impossible. Because she
believed in herself back then, she’s
now established herself as one of
the top-producing REALTORS®

in the area with 10 years of real
estate experience, living the life
she’s always desired while guiding

new agents to do the same.

Bayley is built for entrepreneur-
ship. She loves pushing herself to
achieve new goals and enjoys step-
ping outside of her comfort zone.
She’s learned that as a REALTOR®,
you have to be willing to take risks
and recognize valuable opportuni-
ties. Bayley took advantage of the
global pause that was the COVID-
19 lockdown to earn her brokers’
license. Now, she’s an even more

valuable resource to her clients.

P> top producer/cover story

Story by Carissa Reddick
Photos by Alicea Jare Photography (unless otherwise noted)

>
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Growth is a vital ingredient in Bayley’s recipe for success.
“Success is diligently working to maintain relationships
and proficiently upholding a high standard of business,”
she explains. She believes the best way to achieve such

a high standard is to always put your clients’ needs first.
“Customer service is a top priority,” she stresses. She feels
privileged to help young and first-time homebuyers every

step of the way.

Striving toward business excellence is rewarding and
brings Bayley a sense of fulfillment. However, along with

the rewards come certain challenges that all REALTORS®

Lubbock Real Producers - 15




Photo by Tabitha Coffman Photography

must prepare themselves to face. When advising new
agents, Bayley encourages them to persist even in the face of
hard times. “The first few years can be hard, and every day
isn’t a walk in the park,” she says. “Get up and start each

day like a new one!”

Too often, new agents make the mistake of treating their
careers like a hobby. Bayley encourages her mentees to treat

their work like any other 8 to 5 while remembering to make

time for family and themselves. Structuring life in a balanced

way will keep you motivated so that you don’t give up. Bayley

THE FIRST FEW YEARS
CAN BE HARD, AND
EVERY DAY ISN'T A
WALK IN THE PARK.

GET UP AND START

EACH DAY LIKE
A NEW ONE!

up-and-coming agents, whether
they are colleagues in her
office or friends who are just
getting started in the business.
She feels an immense sense of
gratitude for the mentors she’s
had throughout her career. She
believes that without their will-
ingness to take a chance on her,
she could not have made it to

where she is now in her career.

When she isn’t working, Bayley
leads by example. She prioritizes

taking excellent care of herself,

understands the importance of sharing her knowledge with

16 - January 2023

her family and her friends. She spends most of her
free time at the gym. Bayley got engaged to her fiance,
Kelton, last year in May. When they aren’t busy

planning their fast-approaching wedding at the end
of March, they are catching up with all their friends
and enjoying the life they’re building together in
Brownfield. The couple shares three dogs together

and is very close to their nieces and nephews.

Life, like today’s real estate market, can be uncer-
tain. Now, more than ever, buyers and sellers need
someone they can be certain will do the right thing
in their corner. For the past 10 years, Bayley’s
clients have been relying on her because she’s
disciplined, knowledgeable and resolute. She’s
been steadfast in her desire to sharpen her skills
and develop herself into a formidable professional
that her colleagues and clients can count on. So far,
Bayley’s hard work has yielded incredible results,
and she’s just getting started.

Bayley Falkenbury

REALTOR® and Broker Associate
Lyons Realty

806-368-8951
bayley@mylbk.com

SR CLEANING
ONQAOCIVICES

commercial and xesic

ICTILid

We also do
make-readies
(from cleaning
to painting)!

S \ .

Calllusifor,a freefestimate
806-891-9946 or 806-939-6899
or check us out on Facebook )

Targeting Your Clients'
Needs for the New Year.

&

goosehead

|

The Merchant Agency

WE SHOP YOU OVER
40+ A-RATED CARRIERS!

Shar Merchant
Agency Owner

806-696-4646

shar.merchant@gmail.com

Lubbock Real Producers - 17




choose Candice?

I’'m more than a loan officer...
I'm a coach! Even if your clients have bad or no credit,
ALLIANCE gives me the tools | need to coach your
clients so they can get approved for their dream home.

| stay in touch...

| call listing and buyers’ agents every Tuesday
with an update on the loan.

CANDICE Gerron

cgerron@alliancecutx.com * 806.507.0631
NMLS #1951472

,":4 ALLIANCE

Tk LA
OFFORTUMITY - -
mmieiees  Each account rmised up to $500,000. By membery’ choice, thin imtitution i not lecerally insured

Vi

DONATED THIS YEAR TO HELP END MODERN-DAY SLAVERY.

N2<=

GIVES ; N2 DONATES ENOUGH
That's why The N2 Company -
the company behind this publication MONEY TO FREE 2 SLAVES

and 850+ others like it - is financially FROM CAPTIVITY.

committed to end human trafficking.

Thanks to the businesses within these pages, our Area Directors, and readers like you, we're able to break the chains of this horrible reality.

N TR Epany ] @ [= 4

18 - January 2023

Visit n2gives.com to learn more
about our giving program.
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s Southern Homes "™

BY DAN WILSON

i o gon shalf receut

INCREDIBLE BUYER INCENTIVES +
4% COMMISSION ON SELECT HOMES

RECEIVE 4% COMMISSION TO BUYER’S AGENT
BROKERAGE ON SELECT SOUTHERN HOMES:
6945 102° | 12002 KENOSHA | 10104 SARATOGA | 13802 SALISBURY

6945 102\°
10104 SARATOGA 4 -




P> sponsor spotlight

Story by Danielle Kidwell
Photos by Alicea Jare Photography

acob Faske has been

with NEXA Mortgage for

more than a year after
spending 19 years as a band
director. He recognized that
he needed to spend more time
with his family and switched
careers. “l wanted to use my
education background in my
next season of life,” Jacob
explains. “Since | understood
and related to the experiences
of being a first-time homebuyer,
| thought helping people with
the homebuying experience
would be a good way to do
so.” He remembers the great
experience he had working with
Fred Hardin at Prime Lending
and hopes to leave such a
lasting impression on his own
clients and their families.

In business for five years, NEXA has
been growing quickly and covers a
variety of areas from residential and
investment to commercial lending,
including property and construction
lending, expertly led by CEO Mike
Kortas and President Mat Grella.
Their strength lies in leveraging their
partnerships with more than 180 dif-
ferent wholesale lenders, the majority
of which are typically unheard of by
the general public because they work
almost exclusively through indepen-
dent brokers. Any client of Jacob’s has
access to this vast network and the
reassurance that he is shopping mul-
tiple sources for the best combination
of interest rates, fees, underwriting
leniencies and turn times. He truly
offers the quality personal and profes-
sional experience of a small company
with the resources of a large company.
“I personally walk each client through
the entire home-loan process rather
than handing them off to someone
else,” Jacob says. “I also keep all
business partners involved updated on

progress throughout.”

Jacob takes great satisfaction in his
work. A natural problem solver, he
is able to find competitive rates and
pricing for standard scenarios and
solutions for difficult ones. He loves

collaborating with business partners

and feels energized when a team

comes together to assist a client.
Always an educator, he believes in
learning personally and profession-
ally from each person involved. With
our industry’s shifting market, rates
and inventory, we all have a lot to
learn. Jacob believes steady char-
acter is the best sign of success and
that remaining grateful and humble
in all circumstances is important,
understanding that those virtues
must be supported by courage. One
of his favorite quotes is by Maya
Angelou: “Some philosophers say
courage is the most important of all
the virtues. Because without cour-
age, you can’t practice any other

virtue consistently.”

Jacob is grateful to his family for
supporting his career. He has been
married to his wife, Amber, for 20
years, and they have four beautiful
children, Isaac (18), Judah (17), Noah
(13) and Joy (6). The family enjoys
board games, video games, movies,
racquetball and, of course, music!
Jacob is proud of his family and wants
them to be proud of him, too. The
same goes for his clients. “The loan
process reveals so much personal
information,” Jacob says reflectively.
“I want my clients to remember me as
loving, patient, kind and trustworthy,
free of any judgment about their cir-

cumstances or story.”

| PERSONALLY
WALK EACH
CLIENT THROUGH
THE ENTIRE
HOME-LOAN
PROCESS

2

NEXA

ortgage

JACOB FASKE,
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1T any inspection for military, "= _;
“" ‘Q.P $50 OFFﬁrst responders, & teachers — "f.,“"..!' s
Ry e
B srecro ST TEARS
‘k* J INSPECTION SERVICES: — | BuiLbing
7R - HOME - WELL s i | Maintenance
« POOLS « SEPTIC remobeling
« AUDIO/VIDEO « WATER QUALITY keepP Your. swimming PooL safe .
Texas Real Estate Commission (TREC) certified and sparkLling aLl Year. round RePars
www.WTREl.com Wtpplubbock.com

CONTACT US | Brandon Sanders | 806-786-0849 | Brandon@wtreicom | TREC# 21213

(806) 795-8290 www.jhoffmans.com 4918 50th Street, Lubbock
CLOTHING « SHOES « JEWELRY « ACCESSORIES « GIFTS & HOME

J,L&wms-

LADIES BOUTIQUE

22 - January 2023

Jamaged Roof?
/Professlonals?

e I T [ -~
RESIDENTIAL « COMMERCIAL *+ GLASS & MIRROR « EXTERIORS

From repairs to replacements, we are your local roofing & construction contractors

TOGETHERIWE/ARE(ONE SERVING)VOU! SRy

| i
IDALOU, TX AMARILLO, TX
806-475-0010

MIDLAND, TX

806-221-2254 432-268-0112

BANK ON BETTER

k.  MORTGAGE
LENDING

Jessica Carson,
NMLS# 498811

Mortgage Loan Originator
Branch Manger

y 806.,516.3898
jcarson@theabcbank.com

V {1

American Bank of Commerce
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Real estate was a part of Traci
; - Murphy’s life starting when she was
® i
featured REALTOR . as young as 6 years old. Her father
Story by Caroline Kelsick - B - was a general contractor for the
Photos by Alicea Jare Photography . . Federal Housing Administration in

— ' ' ¢ the 1960s and 1970s, when she first
- [ experienced the real estate and
housing industry. “I used to help him
with his make-ready homes from as
young as first grade,” she shared.

“l have always loved real estate.”

Before her career in real estate, Traci
worked as VP, Branch Manager at
American State Bank and Media

- . > ; A = Manager at Suddenlink. She also
worked as a real estate investor. In
2019, she became a real estate agent
' 2 _ ' ; and currently works at Brian Aycock
: Realty Group on the My Dream Home
- G i Lubbock team.

1 : - She attributes the solid foundation of
- i ;‘\ - . = il " : ; b a3 : her real estate career to her banking
8 e A . : i3 background and advertising expe-
' : rience. Her unique experience as a
LN Y 3 " = ’ lender for 20 years granted her an
: i 1 inherent understanding of real estate
3.8 transactions prior to becoming an
) agent. “I have great knowledge in
\ W i _ ' " both secondary market lending and
e G H 50 in-house financing,” Traci shared. “I
g b ) ! feel that my knowledge in assisting cli-
| \ . ents with the finance side has greatly
bk - helped with a lot of transactions.” In
"y (] her work today, she is most excited
about helping first-time homebuyers

and managing AirBNB properties.

. She has owned AirBNB properties
5 in Florida and Galveston, and beach
- properties are her passion. Recently,
she became a licensed Florida
: REALTOR® and plans to teach others
. about AirBNB ownership properties.

- Traci believes in the power of a great
mentor. She spent the first two years
under the mentorship of Scott Toman

at RE/MAX Lubbock. “I would tell

any new agent to mentor with a good

B R I A N A Y C O C K R E A L T Y G R O U P \ broker,” she shared. “Working with

Scott helped me get a feel for the

market in Lubbock and provided an




excellent source of training. I now have the expertise and guidance of Brian Aycock, and we
team up very well together. Brian has involved me in many community events in Lubbock
and is always there to support me in any questions I have.” Traci also recommends part-
nering with a good lender. She currently works with Jessica Carson at ABC Bank Home

Loans; her relationship with Jessica has contributed to her success in today’s market.

Traci (seated) with Brian Aycock, Jessica Carson and photographer Alicea Mullins

Traci’s husband is Ted Murphy, who has been a
pharmacist for United for 33 years. They share
five children — Megan Kirk (34), Heather Rotan
(29), Macy Field (28), Amber Murphy (28) and
Brady Rosenquist (27) — and 12 grandchildren
whom they adore. When she is not working,
Traci loves to watch her grandchildren play
sports and take trips. “I love to travel anywhere,”
she shared. “I keep my suitcase packed. If anyone

12

says GO, I am ready!

Traci is most grateful for her salvation and her fam-
ily. Personally, she hopes to retire with her husband
in 10 years and spend their golden years traveling
together. Professionally, she wants to build a team
of real estate professionals in Texas and Florida and
participate in civic functions such as Leadership
Lubbock. “I would like to say that becoming a
REALTOR® in Lubbock has been one of the best
experiences in my life,” Traci shared. “Many other
markets do not work with the support that we have
in our Lubbock Association of REALTORS® (LAR).
The support we receive from LAR and other agents
in Lubbock is superior to any other market I have
ever done business in. God had a hand in my career
path, planting me in Lubbock before I ventured out

as a real estate agent.”

Traci Murphy, REALTOR®
Brian Aycock Realty Group
806-239-1214
traci@lbkdream.com

. Chwysta?lappy/ 9
' uMAmQOQB’

Whitney Chaney

Mortgage Loan Originator,
NMLS 1213629

Cardinal Financial Company, Limited Partnership, NMLS
13037 Quaker Avenue, Suite 200, Lubbock, TX 79423

Whitney.Chaney@CardinalFinancial.com
www.whitheychaney.com

806-470-4886
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DEDICATED TO
BUILDING YOUR
CLIENTS’ CUSTOM
DREAM HOMES.

Mortgage |oan Officer
NMLS = 252353
NEXA Mortgage. LLC NMILS= 660690
Oz2o2 lola e, Office =i

Lubbock. TX 79424

jfaskenexamortgage com
(8ah) 201-2081 | wwwjacobfaske.com

RENTALS, LLC

APEX CONSTRUCTION, LLC

cusTOoOM IN EVERY HOME

Property
management services
for tenants and owners

4703 S Loop 289 | Lubbock, TX 79424
(806) 993-RENT (7368) | hubcityrent.com
info@hubcityrent.com

TYSON REED | (806) 543-7949
CAREY TAYLOR | (806) 632-5561
BUILTBYAPEX.COM
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Happy New Year, and welcome to 2023, Lubbock Association of REALTORS® members!
Donna Sue Clements here, and I am so excited to serve as your 2023 LAR President. It’s a new year full of

possibilities, and I'm looking forward to a successful year for all of us.

Lubbock, Texas, is a fantastic place
to live! Our economy has stayed
relatively stable and hasn’t had the
big ups and downs that so many
communities around the U.S. are
experiencing. That said, it’s more
important than ever to reinforce
the REALTOR® brand, demon-
strate the importance of working
with a REALTOR® and show our
REALTORS’® value.

I want to congratulate all our Real
Producer’s top 300 agents! You have
worked hard to get where you are,
and we’re proud to have you as a
part of our association. As the top
REALTORS® in our community,
people naturally look to you as lead-
ers. We hope you will take on this
leadership role and continue to stay
active in our association. Make 2023

the year you commit to participating

30 - January 2023

in one or two additional events/
classes at the Lubbock Association
of REALTORS®.

One of my goals this year is to
increase member participation,
including attendance at our
monthly membership meetings.
Our Programs and Luncheons
Committee works hard all year to
make sure we have interesting and
relevant speakers. These monthly
luncheons are a great way to
network with other REALTORS®
and affiliate business members. If
you haven’t been to a membership
luncheon in a while, we invite you
to come and experience it again.
And be sure to bring a colleague

with you!

2023 is a legislative year at the
Texas Capitol, and if you haven’t
made your TREPAC investment
yet, now is a great time to do it.
TREPAC advocates for you and
your clients and is one of the best
investments you can make in
your business. TREPAC is all
about private property rights

and advocating for homeownership.
‘With homeownership comes better
financial well-being! Statistics show
that when you’re a homeowner, you
are going to have more in your bank
account, plus you’re going to have
wealth that you have accrued in the
appreciation of value of your home

and in the debit you have paid down.

We have a lot of fun and exciting
events coming up during the first
part of the year, including the 2023
Major Investor Dinner in February
(more details to follow). This event
is your opportunity to learn more
about how TREPAC advocates for
your business. I also want to person-
ally invite you to attend REALTOR®
Day at the Texas Capitol, scheduled
for Mar. 22! One more date for
your calendar: our REALTOR® 360
Meeting on Apr. 27 in Amarillo.

I am looking forward to this year
and serving as your president. Let’s
all pull together, lead by example
and demonstrate our REALTOR®
value. Best wishes for a prosperous
and successful 2023!

letter from the president

By Donna Sue Clements, Lubbock Association of REALTORS®

/
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Serving you at
three convenient
locations:

1408 Buddy Holly Avenue,
Suite B
(806) 763-8261

4720 South Loop 289
(806) 368-9507

4101 84th Street, Suite B
(806) 794-9966

ServiceTitleCo.com ‘ Service Ti tle

71 years of Service you can count on!

GO

Take advantage and save on your next home
through our fast, easy home financing process.

New and Refinanced Mortgage Loans Home Equity Loans

Conventional, FHA, VA Loans Second Liens

HAT Downpayment Grants Jumbo Loans

CREDIT

TOM COUTURE

MORTGAGE LENDER

MORTerGE 806.773.0496 mobile NMLS# 842717
TG

Scotsman | Guide

Top Originators
2022

Apply in minutes at
tom.texastechfcu.org
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home loan

home loan locally
home loan made easy
home loan quick
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Save the search.

LENDERS YOU CAN TRUST.
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CINDY CARVER

SVP-Mortgage Area Manager

e il

NMLS# 338730

(806) 543-5M
ccarver@city.bank
Apply at cindycarver.net

MEGAN DUCKWORTH-GARCIA

Mortgage Consultant
NMLS# 1929107
(B0&) 687-80M
mdgarcia@city.bank

Apply at meganduckworth.com

BOB ROWTEN

SVP-Maortgage Consultant
NMLS# 339970

(806) 928-1120
browteni@city.bank

Apply at bobrowten.com

ORESSA WINTON

Martgage Consullant
MNMLS# 336848

(B06) 786-5910
owintan@city.bank

Apply at cressawinton.com

restere

HY BERE TR ENESS |
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$79 IV Drip!

Schedule Yours Today!

7604 Milwaukee Ave, Suite 300

Lubbock, TX

Hydrate and cleanse

Replenish vital nutrients

Maximize performance
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Christian

rising star

Submitted by REALTOR® Christian Bland
Photos by Alicea Jare Photography
(unless otherwise noted)

I never thought of real
estate as a career choice. In my
mind, real estate was always
: a side hustle. This concept is
A in ' in large part due to my dad,
: ; a blue-collar worker, who
__r * read the book Rich Dad,
= Poor Dad while I was in

middle school.

—

I was born and raised in
Memphis, TN. When I was
21 years old and teach-
ing full-time, the state

of Tennessee offered a
first-time homebuyer deal
in which $0 down was
required. I knew that was
my chance to buy my first
house! I rented the extra
bedrooms out to room-
mates, resulting in that

= income covering all the
bills for the house — the

coolest feeling ever!

‘When I moved to Texas
in 2015, I realized

i my heart wasn’t

in teaching like it
once was. But [

. o \ ol . was completely

\ = ‘*% el ) T A unsure about

iz - - what to do

*‘ﬂ L k2
instead. But

=
S, . ¢
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ESTATE

what I did know was that I love real

estate. So, I started taking classes for

my real estate license in 2016.

I taught for seven years
between middle school and high

school social studies.

My personal experience with real
estate as a side hustle. I lived in
Lubbock for less than one year when
I was trying to break into a market
where I had no friends or family. This
could be a substantial disadvantage
in a heavily referral-based industry,
but it allowed me to create my own

sphere of influence.

When first getting started as a real
estate agent in Lubbock, I was a
driver for Uber to learn the streets
and make extra money. I remember
making cold calls in between Uber
pickups. I would sit in parking lots
waiting for a ding to pick someone
up and have my list of numbers from
some website where I bought cold-
call numbers and just go through the
list until my next pickup.

All this hard work and pushing
against adversity as a real estate
agent is because of my upbringing
in Memphis and my family. We are
gritty. We work hard, and we don’t
back down from a challenge. Along
those same lines, my mom and

dad have worked hard and pushed
themselves to build the life they have
now. It’s in our blood not to give
up. Sometimes, that’s a good thing.
Sometimes, it’s not. But we keep
pushing. I think it’s why I’ve been
successful at this.

Lastly, in real estate, my compensa-
tion scales with my hard work. Being
able to see the fruits of my labor both
more tangibly and more quickly than
teaching is one of the aspects that

keep me motivated to strive for more.

I'm relational, so I
absolutely enjoy the relationships I
build every day during the real estate
process. Some of my favorite trans-
actions are when I can help people
transition from renting to buying. I
also get excited when I can help peo-
ple buy their first investment home
because I know from experience
that real estate investing is a game-
changer for people. With property
management, I get to see the success
of the investors even after the pur-
chase, which is always really reward-

ing for me.

I am realizing
many dreams and goals as a real
estate agent. First and foremost, real

estate allows me much more flexibil-

ity with my schedule for my kids than

when I was teaching in a classroom.
I'love being able to attend school
activities, school pickup, doctor
appointments and more. Due to the
compensation structure, real estate

allows me to work hard and see it

benefit my family. And investing in
real estate allows us to diversify our
investments and get a great return,
allowing us to prepare for our family’s
future. Finally, it’s fun. The relation-
ships, helping people achieve their
goals, and having the ability to use
both my creative side and my analyti-
cal side are so rewarding for me every
day. I love the fact that every day is
different, which allows me to flex all
parts of my brain and skills all day.
Switching gears continually while
still being productive is a dream for

my personality type.

I don’t want to just
sell you a house to sell you a house
because I'm fully invested in the
dream of real estate investing to pro-
vide financial wholeness, and I want
you to be, too. And being full-service
gives me a well-rounded perspec-
tive and gives YOU the best possible
outcome because I am invested in the
bigger picture for you. Also, my laid-
back, approachable nature serves me
well because real estate is extremely

vast. I do my best to remove the over-

whelm and provide my clients with
the belief that they can have their
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dream of becoming homeowners, investors and,

ultimately, financially free individuals.

Given your status and expertise, what advice
would you give a new agent? First, don’t feel like
you must know it all. I suggest someone looking
to start a career in real estate find other agents to
ask questions and figure out things with. Because
the reality is, there can be a lot of legal ramifica-

tions if you don’t know your stuff.

Second, the nature of the real estate industry
being so vast, there are several service options
you can specialize in. For example, suppose you
feel like you are not having success being a buyer’s
agent. In that case, you can do so many other
things under the realm of real estate — like social
media manager for REALTORS®, contract writer
for REALTORS®, photographer for REALTORS®,
house show(er) for REALTORS®, and the list goes
on. Many niches support the real estate industry.
Don’t give up until you find your niche. If T had
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just focused on South Lubbock, for example, I would

not be as successful as I am today.

Lastly, the only way to be successful in
this business is to hustle.

Tell us about your family and what you all enjoy
doing together. My husband, Jason, and I have been
married since 2016. We are a blended family with
five children at home.

Ethan: 18 years old | Lubbock HS

Brooke: 15 years old | Lubbock HS

Jaxon: 12 years old | McCool Academy

Hunter: 12 years old | McCool Academy

Emma: 4 years old | All Saints Episcopal School

‘We enjoy participating in activities around Lubbock,
watching movies at home together and playing in

many of Lubbock’s super-cool local parks.

When you aren’t working, what’s your favorite way
to spend time? We enjoy visiting friends and family
who live out of town and out of state on a regu-

lar basis. Our family enjoys watching sports and
attending games in person. Reading more has been
my goal this year. I enjoy reading all types of books
— fiction, non-fiction and historical. Taylor Jenkins
Reid is my current favorite author. Jason and I both
enjoy listing to biographies on Audible.

How would you define success?

When I'm making memories with my family.

What do you want to be remembered for? I want to
be remembered for loving my family well and being
able to meet people where they’re at, no matter
what situation they are in. I accept that most of us
are doing the best we can with what we’ve got at
the present moment. I want to be remembered as
patient, accepting, hardworking and calming. I take
pride in the fact that I want people to be comfort-

able and able to be themselves.

What are you most grateful for? Honestly, I've found
myself in Lubbock. Lubbock is where I met Jason
and formed a family. When I moved to Lubbock,

T had no idea what it would entail. I was nervous
but open to whatever may happen. However, I did
not foresee laying down deep roots here, and I am

extremely grateful it’s turned out the way it has.

Photo by Angela Diamond Photography

What is something that not many people would
know about you? We are a blended family.

‘When I met Jason, he had four children. And
when we had Emma, she completed our family.
Being a blended family comes with unique chal-
lenges that require a lot of navigating, especially
in the beginning. But overall, we are overwhelm-
ingly proud of the life we’ve created together and

how our family dynamic works.

What does the future hold for you personally and
professionally? We will continue to work hard,
invest and help others buy, sell and invest.

Feel free to add anything else that you think our
readers may find interesting! I'm open if anyone has
questions about rental prices; I don’t mind sharing.
Itry to come from a mindset of abundance instead
of a mindset of scarcity because I know if I am doing
my job well, my business will continue, and there

will always be more out there for you and for me.

Christian Bland, REALTOR®
Tech Terrace Real Estate
806-241-6334
christian@techterrace.com
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ALL YOUR SURVEYING &
ENGINEERING NEEDS UNDER ONE ROOF
your design
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LAND SURVEYING
ENGINEERING

For all

1310 JARVIS STREET, LUBBOCK, TX, 79403
(806) 701-5707 - info@deltalbk.com « www.deltalbk.com

SignDesignGraphics.com

6625 W 19th St., #110 | Lubbock, TX 79407 Registered Texas Surveying Firm Number 10194496

Registered Texas Engineering Firm Number F-22948
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Contact us for a better
home buying experience.

Felix Cedillo Scott Smith
NMLS#3739115 NMLS#849206
806-559-9506 B06-680-4061
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mortgage.southwest.bank
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scenes

SEND US YOUR BEST SHOT
OF WHAT GOES ON
BEHIND THE SCENES WITH
YOUR DAILY ROUTINE:

kathy.pettit@n2co.com.
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KEERPING YOUR
CLIENTS

Bedore
My name is HOME INSPECTIONS

Jason Bulls,
and | am the owner of

Be4ore Home Inspections.

My top priority is to inspect a

home as if | were purchasing it for
myself. | am here to ensure the
safety and security of every
property | inspect. Put your trust
and faith in Be4ore Home Pre-l.isting
|nsp.ect|ons. BeFore.: . Pre-Purchase
buying, Before selling, - =
and Before a home | Home Warra nty

» Home Theater / Automation

« Security Cameras &
Access Gontrol

« Car & Marine Audio

* Conference Rooms

« Structured Wiring

* Motorized Window Covering

QUICK AV

warranty expires, . A Septic and Well
call Bedore S

Pool and Spa

Home Inspections.

#24825

11002 US-87 S « Lubbock, TX

(806) 416-6222 - Cory@quickavsecurity.com * quick-av.com

LUBBOCK LOCAL

_“lkubbock’s;premigr title compahy
GWHED WITHVER 250%EARY OF-EXPERIENGEWUNDER ONE ROOF-

MAKE YOUR CLIENTSOHE

806-412-1234

hubcitytitle.com
4415 66th Street ) /
Suite 100 city title

Lubbock, TX 79414
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»» spotlight REALTOR®

Story by Danielle Kidwell < Photos by Alicea Jare Photography

| C

ich Eberhardt was living in

Albuquerque and working as

District Service Manager for

a supercomputer company,
responsible for eight customers in

Colorado, New Mexico and Arizona
when the continual company reorganizations
caused him to rethink his career. While he
wasn’t concerned about losing his job, thanks
to his high-level security clearances, he
realized he needed more stability and certainty
and struck up a conversation with his father-
in-law at the time, who owned the Coldwell
Banker franchise here in Lubbock. It didn’t
take much convincing for Rich to recognize the
opportunity that real estate was presenting to
him, so he moved here and says laughingly,
“The rest was history!”

And it has been quite a history. While it took a
few years for him to really feel like he’d gotten
started, he managed to earn the distinction of
Rookie of the Year in his first year in business.
“Still, moving here, I didn’t know anybody, so
I started doing a lot of open houses to meet
people,” Rich recalls. “I farmed a geographi-
cal area, and after a couple of years, I started
working with a builder here in town, and that
really exposed me to more inventory and cus-
tomers.” Rich has been a full-time REALTOR®

for 28 years and has been involved in more
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than 1,000 transactions but says he still
runs into something new every year. That
commitment to learning is what he wants
to impart to newer agents. Rich advises,
“Never quit learning and always be working
your sphere of influence — make sure

everyone you know knows what you do!”

Rich is planning to work in real estate for
along time, saying it’s the kind of business
you can do as much or as little of depend-
ing on your personal situation. When he’s
not working real estate, he’s working on
his golf game either on the course or on
the range or taking his Labrador Retriever,
Sadie, pheasant hunting during the season.
He is most happy when spending time with
his two boys, Eric and Alex, his daughter-
in-law, Sarah, and 1-year-old granddaugh-
ter Emerson. The family loves to hunt, fish,
grill at home and, of course, golf! In fact,
they are looking forward to going to the

Masters together next year.

Rich is gratified to have served on the
board of the Lubbock Association of
REALTORS® (LAR) and for his continuing
service with Texas Real Estate Political
Action Committee (TREPAC). As the out-
going president of LAR, he says, “I want to
thank the REALTOR® community and the

RE/MAX
LUBBOCK




NEVER QUIT

LEARNING AND ALWAYS
BE WORKING YOUR
SPHERE OF INFLUENCE -—
MAKE SURE EVERYONE YOU
KNOW KNOWS WHAT YOU DO!

Full Service Packing, Moving & Storage
Fully Insured & Bonded
Locally Owned & Operated
FREE, GUARANTEED Estimates
Realtor Discounts
Local & Long Distance Moves

Before you start, Call Hart!

HartMovingandStorage.com
(806) 763-4191

chairmen of all the committees in the association for their support, and it’s been a privilege

and honor to serve this past year as President.”

Rich wants his colleagues to understand the importance of TREPAC’s mission. TREPAC is the
largest and most influential lobbying group at the Texas State Legislature, monitoring every
bill presented to ensure the real estate profession and private property rights are protected.
The group has accomplished many things that benefit our industry directly, including block-
ing transfer fees on the sale of real property, blocking sales taxes on professional service fees
and changing the Homestead Exemption so a homebuyer can take advantage of it the day they

purchase rather than waiting until Jan. 1 of the following year. That last item alone can save

homebuyers about $400/year in taxes. “In the next couple years, I am going to be Region 1
TREPAC Trustee and will be encouraging everyone to support TREPAC as an investment in
your business and to protect your clients’ personal property rights,” he explains. TREPAC is
100% funded by REALTOR® members, and Rich says, “We need to support them as they sup-
port us.” TREPAC financially supports elected officials that are REALTOR® champions. In the
recent elections, 99% of candidates supported by TREPAC were elected.

Rich Eberhardt, REALTOR®
RE/MAX Lubbock
806-438-0071
rich@remaxlubbock.com

MOVING & STORAGE e

806-763-4191

Lubbock Real Producers - 45

*
z-_h

-
‘::.
i
4

44 . January 2023




REALTOR INCENTIVES BUYERS
AND COMMISSIONS!! INCENTIVES!!

I 1" — gy 0 \ ,
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. |~ | ! il i Escondido Ranch

== A | 7607 52nd St 2100 Micha 4/3/2+office  $371,850
REALTORS® P ' | 7611 52nd St 1900 Tuscany 4/2/2. $351,900
= N 7617 52nd St 2100 Kindred 4/3/2. $369,100
are our : e : | | 7813 52nd St 2000 Bo 3/2/2 + den $349,650
- g : 1% ' o . 7817 52nd St 2006 Oreo 4/3/2. $358,450
favorite - P AN e BUYERS INCENTIVES - FULL SIZE FRIDGE AND 2" FAUX WOOD BLINDS
customers! ' 3 :
Frenship Mesa
303 Cowboy Ln 1886 Rachel 4/2/2. $312,750
304 Cowboy Ln 1800 Corbin 4/2/2. $269,500
412 Cowboy Ln 1800 Corbin 4/2/2. $298,900
321 Cowboy Ln 1800 Moose 4/2/2. $298,400
323 Cowboy Ln 1800 Ruben 4/2/2. $291,800
325 Cowboy Ln 1800 Moose 4/2/2. $296,600
407 Ranger St 1800 Corbin 4/2/2. $296,000
. ) . 408 Ranger Ln 1800 Moose 4/2/2. $296,600
Dreambuilt HomesFounder/Owner Dustin Kreger and family BUYERS INCENTIVES - FULL SIZE FRIDGE AND 2" FAUX WOOD BLINDS
The Christian-based company opened in 2016 and has bui / H
homes, providing quality and affordability. ron riorse
. . : - . e 802 N 4th 1652 Corbin 4/2/2. $283,150
Local family that believes in providing quality and affordability and that God 803 N 4th 1652 Corbin 4/2/2. $280,200
led them to build homes because everyone deserves a home built to last. 804 N 4th 1500 Gary 4/2/2. $262,800
805 N 4th 1500 Gary 4/2/2. $262,600
Raised in Lubbock, Dustin is committed to building relationships with families 807 N 4th 1652 Corbin 4/2/2. $278,950
and individuals and he enjoys partnering with REALTORS to help their clients BUYERS INCENTIVES - FULL SIZE FRIDGE AND 2" FAUX WOOD BLINDS

become homeowners.

Dustin is passionate about building a legacy for his children, Clyde and Gradly. A

(806) 548-0779 Model Home: 303 Cowboy Ln. Wolfforth, TX 79407
DREAMBUILT dustin@dreambuilthomes.com Hours: Monday - Friday, 8:00am - 5:00pm
H 0 M E S dreambuilthomes.com Office: (806) 329-8380
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ABOUT THIS MAGAZINE

Welcome to Lubbock Real
Producers! Some of you may be
wondering what this publication

is all about, which is why we have
created this FAQ page. Here, we will answer the most
commonly asked questions from around the country
regarding our program. My door is always open to
discuss anything regarding this community — this
publication is 100% designed to be your voice!

Q: WHO RECEIVES THIS MAGAZINE?

A: The top 300 agents in Lubbock. We pulled the Lubbock
MLS numbers (by volume) from January 1, 2021, through
December 31, 2021. We cut the list off at #300, and the distri-

bution was born.

Q: WHAT IS THE PROCESS FOR BEING FEATURED

IN THIS MAGAZINE?

A: The process is simple. Every feature you see has first
been nominated. You can nominate REALTORS®, agents,
affiliates, brokers, owners or even yourself. Office leaders
can also nominate real estate agents. We will consider
anyone you bring to our attention because we don’t know

everyone’s story, and we need your help to learn more.

A nomination currently looks like this: You email us at
kathy.pettit@realproducersmag.com with the subject
line “Nomination: (Name of Nominee)” and explain why

you are nominating the individual. Maybe the person has an
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amazing story that we need to tell, or perhaps someone
overcame extreme obstacles, is an exceptional leader,
has the best customer service or gives back to the com-
munity in a big way. The next step is an interview with
us to ensure a good fit, and then we put the wheels in

motion for our writer and photographer.

Q: WHAT IS THE COST TO FEATURE A REALTOR®,
AGENT, OR TEAM?

A: Zero, zilch, zippo, nada, nil. The feature costs noth-
ing, my friends, so nominate away! We are not a pay-to-

play model. We share real stories of Real Producers.

Q: WHO ARE THE PREFERRED PARTNERS?

A: Anyone listed as a preferred partner in the front of
the magazine is a part of this community and will have
an ad in every issue of the magazine, attend our quar-
terly events and be a part of our online community. We
don’t just find these businesses off the street, nor do we
work with all businesses that approach us. One or many
of you have recommended every preferred partner you
see in this publication. We won’t even meet with a busi-
ness that you have not vetted and stamped for approval,
in a sense. Our goal is to create a powerhouse network
for the REALTORS® and agents in the area and for the

best affiliates so we can grow stronger together.

Q: HOW CAN | RECOMMEND A PREFERRED PARTNER?
A: If you have a recommendation for a local business
that works with top real estate agents, please let us
know. Send an email to

kathy.pettit@realproducersmag.com.

The home you want. /S nme%st
The service you deserve. /

Mortgage

A DIVISION OF FIRST BANK & TRUST

{0 ECLAL HOUSING LENDER

JEFF LEANNA ROSA NATE

SICKING HARRIS ERCUILANMI MELWVIN
SVP | LOAN OFFICER SYP | LDAN DFFICER VP | LOAN OFFICER WP | LDAN OFFICER
HMILS §1358&1 HMIS BLO0EFYE HNMLE a1054774 MNMLS B1177505

WE TRANSFORM BUSINESSES

We handle the details so business owners can spend
their time doing what they do best.

O Web Design O SEM / Paid Search

O Acquisition Email Campaigns O Mobile and Display Advertising
O Search Engine Optimization O OTT / CTV Streaming Advertising
O Live Chat O Paid Social Media

Reach out to your neighborhood publisher for more information. . . - | . |

HYPORTDIGITAL.COM Jéf hgeort
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Story by Caroline Kelsick

hris was born and raised in Goldthwaite and grew up believing

that God had created him to be successful in anything that he

set his mind to. That belief has remained important to Chris
throughout his life. In 2011, he graduated from Texas Tech with a
bachelor’s degree in business administration and management. He
then worked in the oil and gas industry until 2015, when he shifted to
work in roofing. Trusting that core belief, Chris eventually took the leap
to start Good Guys Roofing in 2020.
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Good Guys Roofing is a roofing
and storm restoration company
that offers residential roofing:
composite shingles, specialty
shingles, metal, decorative metal
and tile. In addition to residential
roofing services, the company also
offers commercial roofing sys-
tems, from built-up roofs to TPO
roofing. “We are in the business of
serving people,” Chris said. “What
sets us apart is our customer ser-
vice, as it is one of our highest pri-
orities. We go above and beyond
to serve our customers from start
to finish to make sure they have an
experience they will never forget.”
Good Guys Roofing exclusively
uses Malarkey shingles and pre-
mium materials to install roofs of
the highest quality. They set out to
serve each customer with excel-
lence and impartiality, whether
customers are the buyers or sell-
ers of a home. “Craftsmanship and
excellence are two things I believe

in most,” Chris shared.
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The most fulfilling part of Chris’s work is interact-
ing with customers. “I love being in the field and
working with customers,” Chris shared. “I don’t
have the chance as much as I used to, but that
excites me.” Special to the business, Good Guys
uses a customer relationship management system
that creates a permanent profile when prospects
call the team, which allows them to get agents
and/or customers roof assessments and estimates

in the same day.

Besides working with customers, Chris enjoys
working with the sales team, as they all share a
genuine bond, and getting to see completed proj-
ects. “I also just love the finished product,” he said.
“There’s nothing better than seeing a Malarkey
Windsor with a high-profile ridge after it’s installed
or a standing seam. Galvanized standing seam on
an Austin stone house is just classic Texas. It does

not get any better.”

In Chris’s words, his wife, Caroline,
is the glue that holds the Good

sponsor spotlight

Guys Roofing team together. “She is our everything
and makes this whole thing work,” Chris said. Their
roofing operations manager, Austin Conway, has
been at the company since day one. “He serves
customers so well,” Chris said. “There is probably
not a week that goes by that I don’t get a text, call
or voicemail from a customer saying how much of a

Godsend Austin was to them.”

Chris wants REALTORS® to know that Good

Guys Roofing aims to serve the best products and
craftsmanship in the Lubbock area with efficiency
and attention to detail. “We are just some good ole’
boys running around, serving people well and doing

things with excellence,” he said.
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GU DD G UYS 806-853-7302
ROOFING

admin@goodguyslubbock.com
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Real Est_ale
Inspection, LLC
SINCE 1999
INSPECTION SERVICES
- Structural - Plumbing - Irrigation - Wells
- Electrical - Mechanical - Pools - Septic

Joe's experience and
building knowledge will
provide you with
impeccable confidence.

John 23632 Jes:
This team of professionals is always in your corner!

806.786.1375

This year, why not make a
resolution worth keeping?

Make sure to add a Fidelity National
Home Warranty to all your transactions
in 2023 - that’s coverage your clients
can count on ALL YEAR LONG!

STACIE POLOZOLA
Sales Executive
806-577-9675
stacie.polozola@fnf.com

FIDELITY®
NATIONAL
homewarranty.com HOME WARRANTY

RUSTY’S BUG STOP

18 YEARS OF EXPERIENCE IN LUBBOCK

termite inspections - termite treatments - residential & commercial pest control
competitive pricing on all termite treatments

806.777.7424 | rustysbugstop.com
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Jessica Carson

t NMLS #498811 -t REmep [RUneNist
L Mortgage Loan Originator : NMLS #17369_85_5
:7 Branch Manager Mortgage Loan Originator
-

J ABC Bank Home Loans : Aicfzr;)k(;iogrgez,?;agns
806-516-3898 e

]
rrunquist@theabcbank.com
’ jcarson@theabcbank.com = @

Now is a great time to make that dream home a reality!
With our friendly and knowledgeable team, you'll get the personal
attention and consideration you deserve.

ABC %
4ABANK

BANKING = MORTGAGE = INSURANCE

=Y EQUAL HOUSING LENDER / MEMBER FDIC

NMLS# 460789

www.theabcbank.com



RP

PROTECTING WHAT
MATTERS MOST RIMES

Protecting West

Texans for Over HOME. AUTO. COMMERCIAL. LIFE

70 Years Best Rates Guaranteed to help
you close more deals.

MEET OUR NEW BUSINESS EXPERTS

RYAN MICHELLE KATIE QUINETTA LINDA COLE PAM

REYNOLDS BARNES SCHAFER COPELAND ADKINS CHAPMAN ADKINS
PRESIDENT SALES EXEC. SALES EXEC. SALES EXEC. SALES EXEC. SALES EXEC SALES EXEC.

dmes  GRIMESINSURANCE.COM

806.762.0544 | 1651 BROADWAY



