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DiTrip
Chattanooga

Short-term vacation rental property
management and market expertise

423-541-1111
www.riseins.com

Photo courtesy of Emerald Dove-Photography

Chattano
Trusted
Insurance

Spring and summer will arrive
soon. Visiting guests will

- explore all.Chattanooga offers,
including our gorgeous
mountains, parks,
rivers and lakes!
Are your clients investing in
short-term rental properties
to reach these guests?

As a realtor,
| can confidently send clients both residential and 7
commercial to RISE and know they will be taken s Wl ..H"='ﬁ
care of in a professional and timely manner.
A e CHATTANOOGA CHAD  LINDSAY WOLFORD

Melissa H.
Real Estate Partners Chattanooga Agent, Owner & Insurance Advisor
Native Chattanoogan

Let us help you maximize
investment opportunities by:

e Expanding into areas that
appeal to outdoor lovers
and families

« Implement a property
marketing and management
plan to maximize long-term
revenue streams

Reason to LOVE a Home Warranty

First American
You'll LOVE hearing your clients say, Home Warranty™
“I'm so glad you recommended a i
home warranty!” when their covered

household appliances and i e \ Nick Cross
systems unexpectedly break: . . | 865.202.7780

: - ...uﬁ'?'; ki
LOCALLY OWNED. WE LIVE HERE AND WE PLAY HERE. CONTACT US TO PARTNER! Contact e for dotalls : _ neross@firstam.com

Your Local Resource

Serving Chattanooga & Surrounding Areas

“My goal is to bring value to your business”

itrip.net/chattanooga o
e 877-STAY-CHA NI

firstamrealestate.com | Phone Orders: 800.444.9030
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Thanks For All You Do!
e 3 > 4 \_ —
' o | = o "“\.‘ b
i ) P I [ A 5| f T
‘x.";‘ - L0 508 M ' - o e EIB;‘[.
. . . Y\ — N L AJ 88 [P T | BEE | ed |- | =Rl IR misis
Jeff White Ashley Streight  Anders Clarke Emily Daniel Molly Cobane Carson Andrew Ryan Dugger Hayley Kiser = o 1 | = o
Owner Content Lead Writer Writer Writer/Client Lead Photographer Photographer Photographer
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PREFERRED PARTNERS

This section has been created to give you easier access when searching for a trusted real estate

affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.

These local businesses are proud to partner with you and make this magazine possible. Please

support these businesses and thank them for supporting the REALTOR® community!

BLINDS/SHADES/
SHUTTERS/DRAPES
The Blind Lady
Nancy Card

(423) 877-1000

CLIENT APPRECIATION/
CLOSING GIFTS

360 Business Growth
Anders Clarke

(423) 902-0103
www.360business
growth.com

FINANCIAL ADVISOR
Northwestern Mutual
David Wenge

(618) 980-7909
DavidWenge.nm.com

FINANCIAL PLANNING
BD Planning Partners
Brad Burcham

(423) 421-7654
www.bdplanning
partners.com

HANDYMAN/HOME
IMPROVEMENT

Guerrero Construction Group

(423) 298-8395

HOME INSPECTION

Lodestar Home Inspections

Steve Hicks
(423) 486-7347
lodestarhome
inspections.com

Pillar To Post -
The Ken Fast Team
(423) 326-2008

chattanooga.pillartopost.com
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Thornton Home Inspections
Desmond Thornton

(423) 414-3009
www.thorntonhome
inspections.net

HOME WARRANTY
Achosa Home Warranty
(615) 806-3456

First American

Home Warranty

Nick Cross

(865) 202-7780
www.firstamrealestate.com

HOME WATCH /

HOME MANAGEMENT /
CONCIERGE

Home Watch

(423) 218-2108
www.auburndalegroup.com/
home-watch

INSURANCE
RISE Insurance
Chad Wolford
(423) 541-1M
www.riseins.com

INSURANCE AGENCY

Farm Bureau, Phillip Graham
(423) 508-8955

fbitn.com

LIFE INSURANCE
Northwestern Mutual
David Wenge

(618) 980-7909
DavidWenge.nm.com

MORTGAGE

Benchmark Home Loans
Casey Bryant

(423) 565-8830
www.caseybryant
mortgage.com

CMG Mortgage
Kevin Currier
(423) 991-0095

www.cmgfi.com/mysite/kevin

Element Home Loans
Kevin Blair

5617 Hwy 153, suite 201
Hixon, TN 37379

(423) 488-8465

Mortgage Investors Group
(800) 489-8910
migonline.com

Mortgage Investors Group
(423) 899-2887

The GW Team -
FirstBank Mortgage
(423) 308-2207
FirstBankOnline.com

MOVING COMPANY
Boundless Moving
and Storage

(423) 763-1000

www.boundlessmoving.com

PHOTOGRAPHY/

REAL ESTATE

Creative Revolver

(615) 275-7739
www.creativerevolver.com

Hayley Ownbey
Photography
Hayley Kiser
(423) 716-5674

REAL ESTATE
ORGANIZATIONS

Women’s Council of Realtors

Chattanooga
(423) 756-0771x380
WWW.WCF.org

REAL ESTATE SERVICES
Realtracs

Emily Daniel

(615) 806-3456

ROOFING & ROOF REPAIR
Your Friend in Roofing, LLC
(423) 414-6327
friendinroofing.com

ROOFING/

EXTERIOR RENOVATIONS
Wolf Exteriors and Home
Improvements

(706) 346-5661

SHORT TERM RENTAL
PROPERTY MANAGEMENT
iTrip Vacations Chattanooga
(877) 782-9242
chattanooga.itrip.co

STONE/GRANITE/MARBLE
Absolute Stone Design TN
(423) 531-8185
www.absolutestone
designgranite.com

TITLE &

CLOSING SERVICES
EquiTitle, Inc.

Ric Johnson

(423) 421-6601

TRANSACTION
COORDINATOR
Transaction

Management Support
Ashley Schendel

(423) 521-5551
www.transaction
managementsupport.com

VIRTUAL ASSISTANT
Workergenix

(423) 251-4060
www.workergenix.com

17itle

knowledgeable service since

ome InSbections, LLC,

lodestarhomeinspections.com
steve@Lodestarhomeinspections.com
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Women's Counc% ®
REALTORS

Chattanooga

Follow us on Facebook

Will Clegg visiting our Governing Board
Bill Panebianco, PualaniZuniga, Julie Barnett,
Diana Johnson,Brenda Pargeon, Jamie Curtis

carsonandrewphotography@gmail.com

PARTN E RSH I Ps P> publisher’s note

This year at Chattanooga Real Producers, our theme is
POWERFUL PARTNERSHIPS, and | am on a mission to
discover and learn why individuals choose to partner
together in business. As we all know, real estate is a very
interdependent industry. In any given transaction, there are
countless stakeholders involved: lender, home inspector,
closing attorney, title company, termite inspector, not to
mention a whole host of potential trade vendors such as
roofers, flooring, HVAC, carpet cleaners, etc.

So here is a genuine question: What makes you want to do
business with an affiliate vendor? What makes you con-

tinue to do business with them? Knowing affiliate vendors

2 e
£ Free, no-contact estimates WITHOUT a stranger at your home.

are an important and necessary part of your business, how
do you want to be approached by a vendor who feels they

have something to offer to you and your success?

Part of our mission at Real Producers is to CONNECT top
REALTORS® with top BUSINESSES. My guess is most
top REALTORS® understand the symbiotic nature of our
business and are open to building new relationships that
will result in powerful partnerships. I would love to hear
your thoughts! We love hearing from you! Email me at
jeff.white@realproducersmag.com.

Chattanooga Real Producers - 9
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P> partner spotlight

By Anders Clarke - Photos by Carson Andrew
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STONE DESIGN

COMMITMENT TO EXCELLENCE

Over the past few years, as the market has hit a peak, there has been a high demand for skilled labor.

No matter what the job is, quality work is always sought after, and even more so when it includes

great customer service. 15 years ago in Virginia, Val Ribeiro started a company to provide an

exceptional experience in the stone industry. Since then, Absolute Stone Design has become one of

the largest sources for top-quality stone work in Virginia.

Before he founded Absolute Stone
Design, Val worked in Brazil in the
stone business. He spent several
years learning the industry before
moving to Southern Europe to play
soccer. During his time playing, he

learned several languages, as well as

10 - February 2023

how to work as part of a team and
cooperate towards a common goal.
When he moved to Boston, MA, he
married his wife, Rose, and has since
raised three children. He decided to
take advantage of the opportunity to

found his own company and provide

a new standard for the stone indus-
try. He moved to Richmond, VA,

and founded Absolute Stone Design
in 2007. Over the next 15 years, he
would grow and expand his vision for

a unique customer experience.

Once Val founded his business, his reputation and quality
of work quickly spread. He grew from doing just one or
two kitchens a week to doing three to four in a single day
by the next year. He grew into bigger spaces, hired more
employees and staff, and continued to expand his brand.
His son Chris has also joined the family business and helps
his father continue to build and improve the reputation

of the company. Due to their hard work and commitment
to excellence, the company has recently expanded by
opening a new showroom in Virginia. They have expanded
to Chattanooga in the last couple of years, pursuing the

opportunity the local market has provided.

‘When you walk into their local store, you will meet several
friendly and professional staff. Located on Cowart Street,
the Chattanooga location is owned by Val, along with part-

ners Carlos Preciado, Carlos Alberto and Edwin Sepulveda.

Wilson Pabon is the local manager, with fantastic repre-

sentation from Kamila Bispo as the marketing and sales
manager. You will also meet Lesly and Michael, the sales
and customer service team. They opened in June of 2020
and look forward to continue serving the local community,

building trust with local homeowners and businesses.

Having opened their Chattanooga location only two years
ago, they have already grown a great reputation. They are
continuing their standards of excellence in serving the
community and other businesses. By utilizing technology
and great customer service, they provide a memorable and
convenient experience to customers. They make it easy for
customers to make decisions as they are guided through
the process by expert advice. Once the customer is happy
with their selection, the team handles the whole process

in-house from start to finish. They source, cut, polish and

Chattanooga Real Producers - 11



install all with their own
qualified and professional
staff, ensuring a stress-free

and quality process.

While their goal is to

help their customers pick
something they will love,
they want to build strong,
trusting relationships as
well. With so many options,
deciding on the look, mate-
rials and cost for any home
renovation process can be
stressful. Absolute Stone
Design offers customers
the chance to relax and
enjoy the process, knowing
they have experts to advise
and guide them. They care
about the people they serve
and treat them as family,
making sure they are doing
the best they can for each
and every person they work
with. They ensure their

customers feel understood

and build relationships beyond
business. Strong communication
during the entire process gives
customers peace of mind during

their renovations and builds.

Absolute Stone Design has

built quality relationships with
builders and contractors as well.
Aside from serving members of
the community in their personal
renovations, they also serve local
builders, contractors, and are
fabricators with 16 local Lowe’s
and Cabinets to Go locations in
Tennessee and north Georgia. By
serving a wide array of custom-
ers, they have gained a wealth

of experience in how to handle a
multitude of jobs in both size and
scope. This experience allows
them to serve anyone in need of

quality stone work.

At the end of the day, the team
behind Absolute Stone Design

wants to provide a special

experience. By providing the utmost in quality, ser-
vice and craftsmanship there is to offer, they want
every customer to walk away with a selection for
their home that they will love and appreciate forever.
Guiding customers to a decision they are excited
about, treating them with respect and delivering

on their promises has afforded them a fantastic
reputation in Virginia, and they continue that trend
here locally in Chattanooga. If you are looking for a
great experience for your next remodel, give them a

chance to show you what they can do.

ABSOLUTE STONE DESIGN OFFERS CUSTOMERS THE

CHANCE TO RELAX AND ENJOY THE PROCESS, KNOWING

THEY HAVE EXPERTS TO ADVISE AND GUIDE THEM.

12 - February 2023




Transaction Management

1 Follow them on social media and share their

page with your friends, family, and clients!

How to thank

our Preferred [ SO SREESH  sshley Schendel
: : o T 0l (423) 521-5551
P a. rt n e r S 3 . Add them to your personal list of preferred

vendors and call them first when you need the 'y : = "‘-_.Ii' : At TMS, we don't just handle paperwork,
services they can provide! 4 - { ul | | WE MANAGE THE ENTIRE TRANSACTION,
] ! so you can focus on income-producing activity.

El @transactionmanagementsupport
other REALTORS® to join you! Relationships @ g PP
Hey, REALTORS®! Chattanooga Real Producers are the root of good business!
and events are made possible by the generosity of

Hey, RE ALTO RS®| 4 Invite them to coffee or dinner and invite some 1/ o =7 RV 4 ’ . : - ' E www.transactior?managementsupport.com

our amazing partners. They are more than simply

advertisers. These are businesses that have been vetted 5 Share their information with newer agents and

Chattanooga’s
Home of Home

Inspection for \
25 years. ’F’L‘%

CALL OR VISIT US ONLINE TO BOOK ;
YOUR NEXT HOME INSPECTION! 1998 “’ 2023
YEARS

and have come highly recommended by other top agents give them an opportunity to help them succeed

in our city. They are an invaluable resource to you, and in this industry. Cﬁl ,V
we encourage you to thank them in the following ways:

(423) 326-2008

Chattanooga.PillarToPost.com —
| B PILLARTOPOST

HOME PECTORS

= Quartz
= Granite

20 Years of i 2
Experience & Knowledge! . : BES Be st

nl me be-m al the best| Of the best

B s e B e

(423) 777-0616 e %Y

Interlor and Exterior Remodeling - Painting -Floors
Decks and Fences - Tile work - And more!

RICHARD GUERRERD"™ +
193:998-8305

U GUERRERD BONSTRUCTION et MARBLE & GRANITE

14 - February 2023 Chattanooga Real Producers - 15



PLANNING PARTNERS

P> ways to participate

How Doesgm.
BRAD BURGHAM This Thing Work?

brad@bdplanningpartners.com
AR Insurance License # 7759708
CA Insurance License # 4109412

CRN202504-2231645

7213 Noah Reid Rd, Suite 106 | Chattanooga, TN 37421 | www.bdplanningpartners.com

Securities and investment advisory services through qualified registered representatives of MML Investors Services, LLC, Member SIPC, 12 Cadillac Drive, Suite 440, Brentwood,
TN. 37027 (615) 309-6300. BD Planning Partners is not a subsidiary or affiliate of MML Investors Services, LLC or its affiliated companies. CRN202502-1843677

What content makes Chattanooga Real Producers? MENTAL HEALTH MINUTE
REALTORS® face a unique set of challenges from
RISING STAR month to month, day to day and even minute to min-

Rising Stars are real estate agents who are relatively new  ute! A lot rides on your shoulders, so it’s important to
to the real estate industry (one to five years in the busi- take your mental health seriously. Press pause with us
ness) yet have been wildly successful in their blooming for a moment and maybe even learn something about
careers and are on track to become top producers. If you  yourself you didn’t realize before. If there is a specific
know of a great Rising Star lead, share it with us! struggle, topic or trigger would like to see discussed in

an upcoming article, please reach out!

Casey B rya n t CELEBRATING LEADERS
MORTBAGE CONSULTANT Behind every real producer is a strong leader. Excellent FUNNY STORIES
~——  managing brokers, owners and leaders are something Everyone knows there are some funny, bizarre and/
worth celebrating! We love to highlight the human or downright crazy situations that happen in your

behind the brokerage and give a glimpse into what makes  life as a real estate professional! This column is

Dealing with a
loan officer should

these industry titans tick. Love your broker? Nominate your chance to share those funny stories with other
them today! agents so we can all be in on the joke. Email a brief

story to see it in a future issue!

TOP PRODUCER
n O t b e Every cover of Chattanooga Real Producers features a AND MORE!
top 50 agent. Despite what you might think, that local As we grow, we will be able to do more types of con-

legend REALTOR® you’re thinking of right now is a real tent, so we are always open to input and feedback

o : : ! . :
Don’t worry about communication and client experience again. human being with quirks, hobbies and even mistakes. from you! Please do not hesitate to speak up!

She may be a household name, but have you ever seen

CommyiBryont imisEIREEEE - DI 1 ERICOr e e her house? Did you know he has 17 cats? You get the REALTORS®, please note there is NO COST for

Ebi cark Ho Loans Ark-La-Tos Finonciol Sorvices, LLC / NMLS B 2145 cuse E cam

423-635-0429 Y picture. We love getting to know our top performers ... you to participate in Real Producers in any way.
nominate one now! This publication, as well as the community we build

together, is 100% for your benefit!

Veteran Owned, Family Run, Local Small Business

1 | . . . MAKING A DIFFERENCE
] Our Culture of Service means we take care of our customers and their belongings. | .
[ . . . . . . Many real estate agents know the importance of giving

We offer local, long distance, residential, commerical and senior moving.
e Eiin. back, and we celebrate that! Our “Making a Difference”
MOVING & STORAGE We also offer 24/7 Climate- Controlled Self Storage units of all SIZBS' &

To share your stories, photos and nominations, please
column spreads awareness for great nonprofit organiza- reach out via email or social media!

tions and good causes. If you are involved with a non-
matt.gilbert@realproducersmag.com | facebook.

profit or philanthropic cause (volunteer, founders, etc.),
com/chattanoogarealproducers

share yours today!

CHATTANOOGA

REAL PRODUCERS

. ._‘,___raﬁ_:,._‘ ¥

—movme&srom
REALTYONEGROUR

DUSTIN
SHERLIN

ACHIEVE

THAT SAME

success.

423-763-1000
Call today to find out why we are the premier
moving company in the Chattanooga area!

MATT CARLSON o \ |




Many successful people will agree that
what you focus on expands. This is true
regardless of the industry or arena you
focus in. From sports to business, music
to education, the more effort you spend on
something, the more it will grow. For Lisa,
her focus is 100% on her clients. She isn’t
in real estate for money or recognition.
What she really wants from her career

is to be a part of a community and build
her own. She loves people and is driven
by new ways to serve and support them.
Every client she deals with becomes a
part of her growing community, and that

is where she derives her happiness.

Born and raised in Columbia, SC, Lisa
married her husband, Joshua, in 2007.
During Joshua’s military service, they
lived in the United Kingdom, where they
had their daughter in 2008. She fell in
love with real estate while living in an
area with different styles of houses and
architecture. When they moved back to
the U.S. in 2011, they decided they wanted
to raise their family in Chattanooga. After
living in Soddy Daisy for eight years, they
moved to Signal Mountain, and Lisa con-

tinued her journey into real estate.

When they bought their current house,
Lisa decided to spend time renovating.
She started in 2020 and spent the next
year doing DIY projects, learning along
the way. However much she enjoyed beau-
tifying her home, she was missing some-
thing important: community. Her previous

work as an accomplished embroidery

18 - February 2023

Kimsey

service no longer gave her what she
wanted. She wanted to get involved in
some meaningful ways in her community
and, in turn, serve others through her
talents and her time. Since real estate
gave her that opportunity, she committed
to the career and received her license in
late May 2021.

In just over 18 months, Lisa has already
proven her aptitude and passion for real
estate. Almost at $5 million in volume,
she is quickly growing her business.
However, more than real estate, the rea-
son she has achieved success so quickly
is because of her desire to serve above
all else. “I feel more fulfilled as a person
when I am doing for others,” she says.
While she enjoys real estate, what it
really offers her is the ability to have an
impact in people’s lives, and that is what

ultimately drives her.

“Lisa is extremely caring, considerate,
and goes beyond her duties and expected
responsibilities.” Having a servant’s heart
is a guiding principle in her business.

She confidently states, “You do what

you feel called to do, and you expect
nothing in return for it.” She is wholly
committed to the opportunity to love on
her clients, colleagues, partners, friends
and family. Unsurprisingly, most of her
clients become friends or family to her
through her transactions. In a culture that
questions kindness and selfless acts for
ulterior motives or subversive intentions,

Lisa is true to herself and her beliefs:

P rising

By Anders Clarke
Photos by Carson Al




Treat others how you would want to
be treated.

While she brings the same energy and
attitude to each client, Lisa is always
attentive to her clients’ specific needs.
Agents know every transaction is dif-
ferent because every client is different,
not to mention the property. Even
though her heart never changes, her
approach does. Depending on the per-
sonality and needs of each client, Lisa
is sure to adjust her communication
and method to ensure they feel confi-
dent and secure in their partnership
with her. She loves to work with buy-
ers because it gives her even more time
to spend on each person she helps,
building understanding and trust at an
even greater level. However, problems
always come up, and Lisa has proven
she is up to the task.

So often people who are nice will shy
away from confrontation or potential
conflict. But Lisa understands that it’s
part of the process, and it stems from
some deeper issues. Just like she
teaches her daughter, she is confident
in the face of adversity and will stand
up for herself or her clients when

it’s necessary. Not one to resort to
pettiness or squabbling, Lisa keys into
the nuance of tricky interpersonal
problems and works at finding a solu-
tion where everyone wins. She can be
tough when she needs to be and is not
one to shy away from bullies or intim-
idation tactics. Her husband admits
she can be scary when she fights for
doing what’s right. Fighting on behalf
of people she cares about, for the
things that matter, gives her a unique
power that most ‘nice’ people often
lack and provides a well-rounded

advocate in real estate and in life.

As she approaches her two-year anni-
versary in the business, Lisa is excited
about the growth and possibility of
the future. Her community continues
to grow, as do the opportunities to

love on those around her. She has

20 - February 2023

received numerous remarks that she
does real estate “differently,” in that
she truly hones in on each and every
client, building the best relationship
she can. “I feel rich in friendships
from real estate,” she says, and grows

richer every day.

Her goal is to help others the best she
can and build something special along
the way. “I am using real estate to build
that trust, community and relation-
ships all at the same time,” she states.
‘When she first got into real estate, she
talked to a friend who was excited for

her but made a serious request: Don’t

Is Your Client Worried About Their

Vacant or Tenant Occupied Home?

AUBURNDALE

Be Their Hero! 4“’ HOME WATCH

Tell Them About Home Watch! h

Auburndale Home Watch Provides:

e Personalized, Interior & Exterior Inspections
* Detailed Report with Photos

e Service Provider Access

* Mail Management

e Post-Storm Check

We Watch Over Your Client's House So They Can Enjoy:

¥ x O

T

Pecce ol Mind Knowbedge Frew

Anlme knowing menna o Choeiii, i & SO willl Iy Maleicy ik w0 il B eem
loghing sfiee the bouse. vpriatey onthe cama’s mondtion ittt Lyt oo L

Degge taes Luter

let the business change who you are. It’s

safe to say that Lisa is staying true to her-
self, her clients and her beliefs. I look for-
ward to watching her build and improve

on her rock-solid foundation.

Outside of real estate, Lisa makes sure
her family and friends get plenty of love
too. She loves to travel to visit friends in
North Carolina or just hang out and relax
with her family at home. She continues
to work on home projects as well, always
finding things to improve or beautify in
her home. By surrounding herself with
things that bring her peace, she is in turn

able to bring peace to her clients.

Contact us to help hrmg your cllents dream {o life!

JONATHAN WRIGHT

m wolfexteriors.net

wolfexteriorshomeimprovements@gmail.com

Adrienne Green
423-218-2108
auburndalegroup.com

WOLF EXTERIORS

AND HOME IMPROVEMENTS

~N
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© WORKERGENIX

VIRTUAL PROFESSIONALS

Ditch Tax Season Stress
with a Virtual Bookkeeper

Are you dreading the upcoming tax season because you've fallen behind
on your business bookkeeping? Imagine having a stress-free tax season
because you know your books are up-to-date and in order.

Let our virtual bookkeepers keep your financial
information up to date so you have the time and data you an
need to focus on building the business and life you want. E

SCHEDULE YOUR FREE CONSULT

WORKERGENIX.COM

S

%)

7 Northwestern Mutual

IF YOU LIVE FORIT,

WE'LL HELP YOU PLAN FORIT.

We're here to help you do the things that matter most, with the people
who matter most. Now and years from now. Because when you're in
control of your money and start realizing your financial goals, planning
looks less like planning and more like living. Spend your life living.®

)

LET'S GET STARTED

David Wenge
ekl Financial Representative
il 618.980.7909
o davidpwenge.nm.com

david.pwenge@nm.com

Bt

07-1000 © 2021 Northwestern Mutual is the marketing name for The Northwestern Mutual Life Insurance Company (NM), (life and disability insurance, annuities, and life insurance with long-term care benefits) and its subsidiaries in Milwaukee,
WI. David Paul Wenge provides investment brokerage services as a Registered Representative of Northwestern Mutual Investment Services, LLC (NMIS), a subsidiary of NM, broker-dealer, registered investment adviser and member FINRA and
SIPC. David Paul Wengeis an Insurance Agent(s) of NM.

DONATED THIS YEAR TO HELP END MODERN-DAY SLAVERY.

N2<E=

That"
GIVES ats N2 DONATES ENOUGH
why The N2 Company - the company behind this o o
publication and 850+ others like it - is financially MONEY TO FREE 2 SLAVES

committed to end human trafficking. FROM CAPTIVITY.

Thanks to the businesses within these pages, our Area Directors, and readers like you, we're able to break the chains of this horrible reality.

% semarscmumr m |: {? Visit n2gives.com to learn more

about our giving program.

REALTORS,
We are here for YOU.

WIN more with MIG's Commitment to
OPENING MORE DOORS for HOMEOWNERSHIP.
~ FREE APPRAISALS UNTIL 3/31/23!

ALLNEW APPLICATIONS: FHA, VA & RURAL DEVELOPMENT"

MORTGAGE
INVESTORS GROUP

423-899-2887

6221 Shallowford Rd, Ste 104 » Chattanooga, TN 37421
www.migchattanooga.com
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BRITTANY
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Crafting Thoughtful
Customer
Experiences

By Anders Clarke

We don’t always choose our careers. After talking
to many top producers, a sizeable percentage didn’t
even consider real estate but instead found them-
selves pulled into it or taking a leap. In fact, many
times in life, the map we make and the trail we

find ourselves on are rarely the same. For Brittany,
even though she grew up in real estate, she spent
plenty of time working in the media and marketing

industries.

Her real estate career started in earnest in 2005,
shortly after graduating high school. Growing up
around her grandmother, Hazel Roberson, she had
a superb role model in the industry. She joined
Century 21 Roberson Realty, where she spent the
next 12 years, during which she also got her broker
license in 2008. During that time, she ended up
working in journalism, marketing, fitness and other
media jobs alongside real estate before joining Pratt
Homes in 2017.

When she found her current home at Pratt Home
Builders, she says she finally felt like she found a
niche she truly enjoyed, surrounded by others who
enjoyed it too. Now closing in on her sixth anni-
versary in April working as part of the sales and
marketing department for Pratt, she loves what she
does and the freedom it gives her to have an impact
on others. Having built a strong resume, the value
she could provide to the prominent builder was
clear. She has spent the last several years helping
Pratt improve their marketing and sales, especially
in the digital space, and is involved in between
60-70% of the annual sales at Pratt.

In her time at Pratt, Brittany has assisted in improv-
ing the digital presence of the brand, allowing them
to help even more people. When she joined, Pratt
was doing no online sales, and now is sitting at about
90%. One of her main withholdings in real estate
was the apparent “lack of process.” Now much of her
time is spent learning what works and improving
the sales process, including the ease of access and

simplicity for customers. Along with her mentor,

First ever All-Star
Grand Champion

Pratt VP Sales and Broker, Bill Panebianco, she
ultimately works to help provide the simplest and
most comfortable process possible for everyone who
works with them. Getting customers in a new home
is always rewarding, but making the process a breeze

makes it even better.

Her work allows her to be an intimate part of

the community. As a REALTOR®, you get to help
people move into neighborhoods, cities and com-
munities they are excited to be a part of. And as

a builder, you take it one step further by creating
those communities. One of her favorite parts is
naming the developments, coming up with street
names and themes which often included a nod

to Chattanooga’s plants, trees, and wildlife, and
getting great feedback from appreciative customers.
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Honesty should be the cornerstone
for everything we do.
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HBA Inauguration at the Career Construction Center

Her work allows her the opportunity to craft a unique experi-
ence for their future buyers. “I love real estate marketing, real
estate development, and the whole process and challenge of
creating really special, interesting, intentional communities,”
she says. Brittany not only uses her career to give back, but

also stays involved with several area nonprofits.

One of the causes that holds a special place in her heart is The
Kidney Foundation of Greater Chattanooga. Due to its impact
in her life and the opportunity to spread awareness about
prevention, she stays involved in fundraising and volunteer-
ing opportunities. She is always open to giving back. For this
organization, she has been involved in a Dare to Dance event
for fundraising, competing in 2020 and again in 2022 as part
of the All-Star 15-Year Anniversary Cast. Due to her involve-
ment, and the support from Pratt Homes, she was able to raise
money for local kidney patients. She is now a pro for North

Georgia Dancing Stars for primary health centers as well.

She also takes part in several other local community proj-
ects. She is a part of the YMCA board of directors, where
she is able to influence and brainstorm future projects. She

I3

says she’s “very excited to execute my many ideas for making
the YMCA a community hub that supports mind, body and
emotional well-being.” She and her team at Pratt are also
involved in many Habitat builds. She has also helped mar-
ket the Startup Week CHA and co-founded APEX for Tech
Entrepreneurs, helping to bring a local entrepreneurial favor-
ite to fruition. For her own community at Pratt, she is helping
with a 12-week challenge with Nutrition World, encouraging

her team to increase their own health and fitness.
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Raised by great leaders, Brittany works hard to continue
the trend and lead by example. She encourages and helps
many in the community through her work, her volunteer-
ing, and her passion for thoughtfulness and big picture
thinking. She says Bill Panebianco with Pratt Homes has
been a consistent mentor in her growth and the devel-
opment of her skillset with Pratt. He has worked closely
with her over the years and shared his wealth of experi-
ence. Just like Bill, she holds herself to a high standard
and is always working to get better. “Honesty should be
the cornerstone for everything we do,” she says. Whether
she is working with customers, colleagues or fellow vol-
unteers, she always strives to move the needle in the right
direction. “Mr. James Pratt has also been an inspiration
and mentor with the level of detail he puts into coming up
with communities. That’s what I always wanted to do, and
he’s one of few people in Greater Chattanooga I've found
who shares my passion for a really special community

living experience.” Brittany said.

Due to her many interests, Brittany has plenty to keep her
busy outside her work hours. She loves to enjoy the natural
beauty of Chattanooga and has a penchant for water-based
activities, like paddleboarding or boating. She loves nature
photography and writing and is a fitness and yoga instructor
on occasion. She loves to travel and has learned to play her
15th instrument, the violin, over the past couple of years.
Giving herself time to enjoy personal pursuits affords her
focus and intentionality when she works. She loves what she
does and will likely be helping guide Pratt Homes for many

years to come.
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"Owning a rental property
doesn’'t have to be a

headache. Call me today and
experience the relief of

management made simple."

(423) 847-2080

IAN PFEIFFER

AU S5 USTO
CHATTANOOGA .“\‘ SCHEDULE
\

—PHOTOGRAPHY

A FREE
next day turnaround - drone photography ESTIMATE

complimentary client prep sheet 4231(';':%’&5” \ TODAY!

a9 PREFERRED
22 CONTRACTOR

hayley @ hayleyownbeyphotography.com | 423-716-5674

ted@chattroofco.com
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we’ll Pay Your
WHO

WOULD YOU § Appraisal!
LIKE TO 555 | ﬁ“ _ At TVFCU, a simpler @

mortgage is just
around the corner.

P> nominations and recommendations!

NOMINATE YOUR FAVORITE AGENT:

We are always accepting nominations for feature stories! If you know a colleague

who is absolutely on fire and deserving of celebration, we would love to feature

them in an upcoming edition of Chattanooga Real Producers magazine! Categories
may include Top Producer, Rising Star, Team Leader, Broker, Making a Difference,
REALTOR® on Fire, etc. To nominate a fellow REALTOR®, simply scan this QR
code and follow the prompts. We look forward to receiving your nominations!

‘What makes our preferred partners different than any other “vendors list” is that

we only partner with businesses that have been vetted and recommended by top
agents. In other words, our preferred partners are trusted businesses that can
be considered the best in their particular industry. Don’t see your favorite on our J\

et e L e Iil"g-"' Mortgages | NMLS#460298 *
: Auto Loans | Checking
Federally Insured by NCUA

RECOMMEND YOUR FAVORITE VENDOR: E 5 E

look forward to receiving your recommendations!
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The Edrington Team gave Tony the encouragement
he needed to push through his doubts and take
those first few steps down this life-changing path.

catchin’ up with tony britton

HOW ONE CONNECTION CAN CHANGE ] Tony’s faith plays an important part in his busi-

ness and his success. “I have a great spiritual
i support system who are my prayer warriors. This
industry is hard, and I really rely on my faith to
II help in every deal. I don’t take it lightly that

||| we are dealing with the biggest transac-

In our very first edition of
Chattanooga Real Producers in
September 2020, we did a feature
on a Rising Star named Tony Britton,
with The Edrington Team/Berkshire
Hathaway HomeServices J Douglas
Properties. We thought it would be
fun to catch up with this amazing
real estate professional, and we are
so grateful we did! A short five years
ago, Tony was teaching school and
only beginning to consider a career
in real estate. Today, he is producing
among the top 2% in the greater
Chattanooga area.

As part of The Edrington Team, he
is grateful to his teammates, a great
lead generation system and a great
brand behind him. According to
Tony, he loves being a part of some-
thing bigger than himself, and the
structure of the team allows him to
focus on helping as many people as
possible. “I am honored and humbled
to be a part of a team that has led
Chattanooga in the number of homes
sold for the past four years.” The
team focuses on making lifelong cli-
ents as their motto states, “‘We want
to be your forever REALTOR®!"”

‘When Tony first entered into the

real estate field, he was a bit unsure
how he would be received. “One of
my limiting beliefs was that I could
succeed as an African American in
Chattanooga.” Tony goes on to clar-
ify, “I felt I could not. It was deeply
rooted because I hadn’t seen anybody
that looked like me that was success-
ful, specifically in this industry.”

It was at about that time he met
Marcus Holt, a very successful
REALTOR® who also happened to be

a Black man. Marcus and the rest of

“whose heart is to simply make

tion people deal with.”

Congratulations to Tony as he
continues to grow his busi-
ness and make a mark on

the Chattanooga real estate
community. We continue

to be impressed not only

by his success but by the
character of this young man

a difference in someone’s life.
You can read his full story in
the September 2020 edition of

Chattanooga Real Producers.
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We know a stress-free mortgage process
makes clients happy. And happy clients
mean happy agents!

LOAN OFFICER | RETAIL LENDING | NMLS# 1550600 | GA# 54161
Licensed in AL, AZ, FL, GA, NC, TN

kcurrier@cmgfi.com | 423.991.0095

' - 1813 Market St. | Chattanooga, TN 37408
F 1 N ANCI|AL Branch NMLS# 1907121

Gel MORE
REFERRALS

82% of people forget their
realtor's name in 2 years

Become Unforgettable with Cutco

- Lasts Forever -

- Used Daily -
- 100% Tax Deductible -
- System in Place -
- Made In USA -
- Keeps You Top of Mind -

and | will reach out!

ANDERS CLARKE

. 423-902-0103

ANTON

HOMENNSPECLIONS

yOURNomeRyourgamilyA/oUurgrust;

Need an Inspection But
Watching Spending?
Now
Offering
Pay-At-Close

Contact Us to Learn More

Powered by, | GUARDIAN

Chattanooga: 423-414-3009 . Marietta: 678-820-6447
Douglasville: 404-238-7304
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imL THE BLIND LADY

Custom Window Treatments

- BBB Torch Award for Marketplace Ethics
- BBB Rating: A+ - 40+ years in Business
- Hunter Douglas Showcase Dealer
- We represent all major manufacturers
- 3000 sq. ft. showroom with
- Designer and Master Installer on staff

w3

Q 1963 Northpoint Blvd. | Hixson, TN 37343
[ 423)877-1000 () blindlady.net
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top producer

By Emily Daniel
Photos by Creative Revolver

meet

VLA
HOLT

Marcus Holt, with The Edrington
Team of Berkshire Hathaway J
Douglas Properties, intentionally

and purposefully chose a career in
real estate because he recognized it
as a calling. Marcus already had a
successful banking career. He had

a stable and generous salary, an
impressive title, benefits and vacation
days. He wasn’t unhappy. However,
once he recognized the potential in
real estate — not just to change his
personal financial situation, but the
ability he would have to impact many
families and change their financial

situation — his decision was made.
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Marecus credits his wife, Leah, for
nudging him toward real estate. She
was already in the industry and knew
he had the perfect skill set and work
ethic to be successful. “With Leah
being a part of the team and one of
my best friends being the team leader,
I was able to see firsthand how the
business was run, and I knew that

it was the right next logical step for
me,” reflects Marcus. “Once I began
digging in and learning the processes
of a transaction and everything I
could about real estate, I knew being
as knowledgeable as possible, coupled
with the accountability of my team,
there would be no looking back or

slowing down.”

Leaving a career after a decade of
experience to start something new
can be a daunting experience. This
is especially true when you look at
the statistics of how many people
start in real estate but quickly leave

the business or remain part-time.

Marcus had Leah’s unwavering support, which
built his foundation. He also had the coaching and
mentoring of his friend and team leader, George
Edrington. “I was looking up to George before I
was even in real estate,” offers Marcus. “He has
demonstrated how the value of hard work and
dedication while putting your family first can lead
to unlimited success. He has also shown me that
you can transition from one successful career to
another without breaking stride. I will forever be

grateful for his influence on my life.”

Awards and accolades are nice. And Marcus has
received plenty of them, to include agent of the year.
But that’s not why he gets up every day and pours
into his business. “Helping first-time homebuyers
and investors is so exciting for me. To see them
through the process and then be with them as they
close on their first home/investment property is
extremely rewarding,” Marcus shares. He knows the
impact he’s having on families and their future, and
he thrives helping others see how owning property
can change their lives. Marcus makes an impression
on his clients, and the ultimate sign of success for
him is getting referred to a past client’s family or
friends. “We have several past clients that are now
close friends, and we have helped everyone in their
family buy and sell real estate. Being trusted to help
entire extended families through life events over the

years is such an honor,” offers Marcus.

While in his banking career, Marcus had a trau-
matic and life-altering experience. He was shot
during a robbery. Instead of letting this terrible
experience slow him down or make him afraid, he
did the opposite and used it for growth. Marcus

is keenly aware just how short life can be. And
once you truly understand how fragile life can be,
you think differently about things. “I encourage
everyone I meet to follow their dreams and to build
the life they want,” shares Marcus. “Too many
people give up on themselves and never truly live
their life.” Shifting his career from banking to real
estate has allowed Marcus to build the kind of life
for himself and his family he always wanted. For
Marcus, there’s no settling; life and work may pose
challenges and bumpy roads, but he doesn’t let

tough circumstances get in his way.

A growth mindset and belief in himself propelled
Marcus forward. “I am the type of person who
believes there is no challenge that is too big for

me. I am a firm believer that as long as I believe in
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myself, I can accomplish anything.
Sometimes that belief can put you in
challenging situations,” he says only
half-jokingly. “But the hard work
allows you to overcome those obsta-
cles.” Marcus also challenges himself
to really live and be in each moment of
his life. “I try to stay present in every
moment. I think my clients appreciate
how I really focus on them throughout
the whole process. It also means when
I'm with my family, I'm not thinking
about lingering work issues; my atten-

tion is solely on them.”

Real estate is a family business for

the Holt family. “Working directly
with Leah every day — and let’s be
clear, she really runs the show — is an
incredible gift,” says Marcus. Leah and
Marcus have two kids — Lauren, 9,
and Miles, 5. “We intentionally involve
our kids in building our future. My
family is my ‘why.” I'm very clear on
why I work so hard — it’s always for
our family.” When the Holt family isn’t
working real estate deals, they can
most likely be found on a field or court
somewhere. “Sports are a huge part of
our life,” shares Marcus. “We’re often
watching or playing a sport.” When

it comes to relaxing, time on the lake

refreshes them.

In his short seven years in real estate,
Marcus has already left his mark

on the industry. His good-natured
demeanor and anything-is-possible
attitude have endeared him to his
clients. His passion for real estate and
its ability to change someone’s life in
the short-term while building gener-
ational wealth fuels his drive to help
as many people as possible. While
succeeding at high levels, Marcus
never takes his focus off what is most
important to him — his family. Every
decision he makes in business is done
so with the ultimate goal of creating

the best life possible for his family.
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ZACHARY NELSON

Get to know Zachary/i§
Team Mortgage Banke
on the Gabe Whitmek Teg

s
-

GQ: How long have you been in the mortgage industry?

Ovwver two years now and loving the adwventure and
excitermment each day brings - | had previously spent
about a decade in sales management and really
appreciate the ability to connect with people in this
role and meet them where they are.

Q: What is your favorite part about what you do?

| always like to tell folks ‘Most people will only go
through this process a few times in their entire lives
- there is no reason you should know how all of this
works! That is what | am here for!' | love educating
people throughout the exciting (And stressful)
journey of home buying.

@: How long have you lived in the Chattanooga area?

| am originally from Michigan but have lived in
Chattanooga full time for about 10 yvears now. My

NMLS #2087223

Contact: 423.584.5155 // WhitmerTeam.com

beautiful wife Pam, wonderful son Milo and | currently live
on Signal Mountain and love the close-knit community.

Q: What does your life look like outside of work?

Whenever | am not fielding late weekend night calls
from clients trying to get a last minute offer in, | love to
travel with my gorgeous wife and clever 2 yvear old son,
| like to gelf (Very poorly), take part in Sks and half
marathons (Even more poorly), and watch my Michigan
based sports teams break my heart.

Q: Why should someone choose your team
over the competition?

QOur team has a few core tenets that | am really proud
of. We believe in hard timelines, overcommunication,
and education throughout the process. Time-sensitivity
is at the top of our list, as news (Either good or less
than good) needs to be shared as quickly as possible.
Teamwork makes the dream work!
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THE GABE WHITMER MORTGAGE TEAM

LENDING IN 47 STATES

FirstBank | GW e o

Mertgage

423.584.5155
WhitmerTeam.com

MMLS #1427791

INST. NMLS #472433 | Member FDIC

EQUAL HOUSING
LENDER



announcement

Be sure to follow us on Facebook and Instagram so you can find

out who is being featured, upcoming events and more!

@chattanoogarealproducers

Emily
DEN

Chattanooga -

There’s a new

home warranty in

town! Achosa

lets homeowners

AUTO
HOME - LIFE

Insurance to fit
all your needs!

Local Service You Can Count On.

Get a Quote!
(By phone or in Black Creek)

“l make house calls for your convenience.”

work with any

service provider,
and pays them

on the same day!

We prioritize
getting repairs
| done FAST!

K
i PR
A Black Cre%inlgésidz:?ger Farm Bureau . 615-806-3456 - “" .Q.. .
. 541Signal Min Rd, Ste 277 | INSURANC emilyd@achosahw.com ACHOSA
Chattanooga TN 37405 s www.achosahw.com | = HOME WARRANTY, [LC —
"~ (423) 508-8955 fbitn.com @ ‘
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PHOTOGRAPHY & VIDEO PRODUCTION

TOP REALTORS IN CHATTANOOGA HAVE TRUSTED OUR TEAM
WITH OVER 5,000 PROPERTIES SINCE 2014.

WWW.CREATIVEREVOLVER.COM
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IRE ABOUT OUR NEW
SOCIAL MEDIA CONTENT PACKAGES




When Kevin N

Says you're \ aé- ..’ e.lﬁmfﬁgf Kevin Blair Team
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approved,
buyers and
sellers can
start packing.

Let's Connect!

Shoot us a text anytime!

Element Funding is a Division of Primary
Residential Mortgage. PRMI NMLS 3094. NMLS
161159. GA MLO 59188. 5617 Highway 153, Suite 201.
Hixsan, TN 37343. PRMI is an Equal Housing
Lender. Alabama Banking Department Bureau of
Banking MC 20316. Georgia Residential Mortgage
Licensee. Georgia Department of Banking and
Finance 6521. Tennessee-Department of Financial
Institutions 109282



