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115 Laurel Park Cove, Suite 207, Flowood, MS 39232 | Branch NMLS 
ID# 1798813 Equal Housing Lender. © 2022 Planet Home Lending, 

LLC | 321 Research Parkway, Suite 303, Meriden, CT 06450 
(203) 265-5090 | For licensing information, go to: www.

nmlsconsumeraccess.org | NMLS ID #17022

Russell Hood
Mortgage Loan Originator

601-882-0769 | NMLS ID#1538138
RHood@PlanetHomeLending.com

Randall Harper
Retail Branch Manager

601-882-0767 | NMLS ID#1325728
RHarper@PlanetHomeLending.com

Your Flowood Team

BUYING
A HOME? 

Homeownership empowers you to build 
equity, create generational wealth, and make 
your home your own. Call today for trusted 

House Cleaning  •  Carpet Steam Cleaning 
Tile & Grout Steam Cleaning  •  Wood Floor Cleaning 

Pressure Washing  •  Water Restoration 

Give someone you love the gi�
of a clean house and floors.

15% off
cleanings

booked for months of
February and March.

Home renovation moving & storage
Organization & settling-in services
Appliance & specialty item dis-/reassembly

Agent for
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GRANDERSON
NicoleNicole

rising star
Written by Susan Marquez • Photography by Abe Draper Photography

SOMETIMES YOU 

HAVE TO QUIT TO 

GET AHEAD: NICOLE 

GRANDERSON IS A 

STAR ON THE RISE

Nicole Granderson has the personality for real estate. “I love helping 
people achieve their goals, and if I can make a friend in the process, it’s a 
good thing all around!”
 
Finding her way to the world of real estate was a bit of a winding road. “I 
have always liked real estate from the time I was about 14 years old. “I loved 
to ride around in the car looking at houses. I would look at the features and 
the neighborhood. Becoming a REALTOR® was something I always desired to 
accomplish, but for some reason, I was afraid.”
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Nicole grew up in Jackson and 
graduated from Provine High 

School. She was accepted 
to Jackson State to study 
business but decided 
she would rather dive 
straight into work. “I 
got my life, health and 

accidental insurance 
license right after graduat-

ing high school.” Nicole saw 
in the paper that a local insur-

ance broker was holding a 
hiring event. “He said he 

would pay the cost for 
me to get my license 
and I could pay it back 
once I started working.” 

She studied and passed 
her insurance exam on 

the first try. “I got bored and 
decided to go to work for the 

state penitentiary. I was a correc-
tions officer, and, oddly enough, I 
loved it. I did that for a couple of 
years before going to work for Blue 

Cross/Blue Shield of Mississippi.”
 
She learned a lot while work-
ing at BC/BS, and stayed in 
insurance, one way or another, 

for the next eight years. Nicole 
had her son, Chase, when she was 
26. She and her husband, Leonard, 
bought a house when she was 
27. “During the buying process, I 
talked with our REALTOR®, who 
told me what it took to become an 
agent. In 2018, I decided to enroll in 
real estate courses. I give my hus-
band the credit for encouraging me 
to go for it. I also owe my parents, 
Pat and Amos, for supporting me 
throughout my journey to become 
who I am today. I studied hard and 
got my license in March 2019.”
 
Nicole interviewed three brokers 
and ended up choosing to go with 
Millenium Realty in Flowood. 
Even then, Nicole didn’t jump in 
with both feet. “I was in a job I 
didn’t like and my dad passed away 
unexpectedly. I was grieving and it 

wasn’t the best time for me to start 
something new.” Nicole continued to 
work as a program coordinator for a 
major health plan. “I hated my job. 
One day, I decided to step out on faith 
and quit. I had yet to even get a home 
under contract at that time, but I had 
faith and was determined to put my 
license to work!”
 
In August 2019, she was ready. “I 
turned in my notice and started mar-
keting. I scheduled to have a meeting 
in office with my broker, John Mondy, 
and told him I had just quit my job 
and was ready to start full time. John 
is so easy to work for, and he really 
cares about the success of his agents. 
I have learned so much from him. It’s 
like he pours knowledge from his brain 
to mine.” Nicole was shocked when 
her business took off. “There has not 
been a month since I’ve started that I 
haven’t closed on a house.”
 

Having the freedom to be both a full-
time mom and a full-time career woman 
is one thing about real estate that 
really appeals to Nicole. “I also love the 
friendships I have made. I have clients 
who invite me to their new homes for 
wedding and baby showers. Some of 
my best friends started as clients. I had 
one client that couldn’t close for nine 
months. We worked and worked, and 
finally made it to closing. He and his 
wife are now great friends. We love to 
get together with them in our home or 
theirs, and we even 
travel together.”
 
Traveling is a pas-
sion for Nicole. She 
loves to get away 
with her husband; 
her son, Chase; and 
her “bonus daugh-
ter,” Halle. “I just 

love to go! We are headed to Disney 
World soon. I just like to get away and 
lay by the pool.”
 
Just as Leonard let Nicole walk out of 
her old job, she did the same for him 
when he wanted to go back to school 
to get his commercial driver’s license. 
Like Nicole, Leonard now has his dream 
job. “God has provided for us, and real 
estate has opened unimaginable doors 
for my family.”
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RESIDENTIAL & COMMERCIAL ROOFING • INSURANCE CLAIMS • ALL ASPECTS OF THE STORM RESTORATION MARKET

     FIRST IMPRESSIONS ARE

Everything

(601) 573-1364
JoshNealRoofing.Com

Ready To Fall In Love
With A New Home?

FAMILY TERMITE &
ENVIRONMENTAL

601-933-1014
www.family-termite.com • office@family-termite.com
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It’s a company with a different name, but 
Kyle Killens knows that it’s a company 
that can fill the needs of many homeown-
ers. “Goosehead is the largest growing 
personal lines insurance brokerage in the 
United States,” says Kyle. “It gives me the 
best of both worlds — I franchise with 
them, so I am a business owner, and I have 
the resources and support that captive 
agencies provide while having the power of 
choice an independent does.”
 
Kyle didn’t set out to be an insurance man. 
The Decatur native grew up on the cam-
pus of East Central Community College. 
“I have family and friends all over North, 
Central and South Mississippi,” he says. 

After earning a degree in geology at 
Mississippi State, Kyle worked in oil 
and gas in different states, includ-
ing doing natural gas exploration in 
Pennsylvania. But after a while, he 
was ready to move back south, and 
he took a job with the Department of 
Environmental Quality in Oxford. “I 
thought that I would get my master’s 
at Ole Miss while I was working. My 
job was to inspect manufacturing 
plants in the North Mississippi area 
and handle any environmental com-
plaints concerning the state’s land, air 
and water.”
 
When Kyle met his wife, Meredith, 
she was working in insurance. 
“Listening to her talk about her work, 
I became interested in insurance. 
I saw an opportunity, so instead of 
going back to school, I went to work 
with Progressive. I got a ‘crash course’ 
in insurance. I started as a trainee, 
then worked into handling bodily 
injury claims with plaintiff attorneys, 
and after a while, I got burned out. It 
got to where I could never really leave 
work at the office.” Kyle began think-
ing about his next steps. He knew he 
didn’t want to work for another agent. 
“I have a unique outlook,” he laughs. 
He got his independent adjusting 
license and did independent property 
claims for several companies in the 
Southeast. “Even though I knew that 
wasn’t a long-term solution for me, 
I really enjoyed the work. I handled 
thousands of auto, wind, hail, water, 
lightning, fire and vandalism claims 
from mobile homes to million-dollar 
homes.” Kyle realized that his collec-
tive experience was valuable.
 
“I got approached by Goosehead, a 
company based out of Dallas. I was a 
bit concerned because Mississippians 
tend to like tried and true brands. 
This company was new to the state 
and it had a different name.” But the 
more Kyle learned about the com-
pany, the more he liked what he saw. 

 I WORK TO 

MAKE THE 

PROCESS AS 

EFFICIENT, 

ACCURATE 

AND PAINLESS 

AS POSSIBLE.

KYLE KILLENS
Goosehead 
Insurance

partner spotlight
Written by Susan Marquez  
Photography by Abe Draper Photography

Kyle Killens Provides Efficient, 
Accurate and Painless Service 
through Goosehead Insurance
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New Construction and Existing Homes
Performing Inspections in the Metro Area since 2007

Preventing your
dream home from
becoming a nightmare.

C E R T I F I E D  H O M E  I N S P E C T I O N S

• Top Quality Gutter Installation, Repair & Cleaning Services

• Competitive Prices from Copper Gutters to Leaf Guards

• Free Estimates & Professional Consultation

• 2 Year Warranty on Installations

Dun-Rite Gutters, Inc.
Have it Done Right by Dun-Rite

We specialize in 6" half round Aluminum & Copper

Mark Dungan, Owner
601-605-0000
Madison, MS

www.DunRite-Gutters.com

“Goosehead is geared toward the 
homebuying process. I spend a lot of 
my time creating relationships with 
loan officers and REALTORS®. My 
wife is an originator, so I know the 
good and the bad of what my referral 
partners deal with day to day. I work 
to make the process as efficient, accu-
rate and painless as possible. I also 
strive to seek out the best coverage 
at the best rate. I love working for my 
clients and referral partners.”
 
That’s not hard for Kyle to do for a cou-
ple of reasons. “The first is that we are 
always seeking A-plus rated companies. 
I have 40 carriers now. The second 
is that several of our newer carriers 
utilize AI technology in underwriting. 
I can shop over half of my carriers in 
15 minutes with that technology. And 
if a closing date is moved back for any 
reason, it takes less than two hours 
to get back to the REALTORS® with 
revisions. We will never hold a closing 
up or push it back.”
 

With his claims background, Kyle has a 
unique perspective. “I know which compa-
nies are easy to work with as well as the 
ones that are more difficult. I have actually 
written claims for 20 of the 40 carriers 
I work with.” Kyle says he can also do 
other things to help with closings, such as 
running flood zone determinations as well 
as write private and NFIP flood insurance. 
“There are several things I can do to help 
them get the deal done.” And his business 
isn’t limited to Oxford. “I can write insur-
ance all over the state. I have partners in 
the Jackson Metro area, the coast, and in 
Oxford, and I’m always looking for more. 
I’m also licensed in Tennessee, and I’m 
looking to expand into Louisiana.”
 
Kyle and Meredith have two daughters, 
ages 2 and 6. “We love to travel when 
we have the chance. We love going to 
the mountains and the beach. I think it’s 
important for my girls to travel at a young 
age. I enjoy going to my parents’ home to 
hunt. And when I’m home, I love to head to 
the golf course whenever I can.”
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a note from nita

CENTRAL MISSISSIPPI

Your Source for Exceptional Education 
Courses Launching in April 2023!

Did you know that Central Mississippi 
REALTORS® is home to nearly 500 REALTOR® 
members with nationally recognized designations 
and certifications?
 
Central Mississippi REALTORS® is now licensed to 
offer NAR designations and certifications and will 
begin launching educational opportunities in April 
2023. As a local Center for REALTOR® Development, 
CMR demonstrates its devotion to lifelong learning, 
career advancement and specialized credentials for real 
estate professionals. With more than 10 designations 
and certifications, there is a learning experience for 
every specialist in the profession.

To earn a designation, you must complete the 

required course(s) and (for some programs) verify 

relevant experience. Designations include:

 
Accredited Buyer’s Representative (ABR®) 

Accredited Buyer’s Representative (ABR®) desig-
nees advocate for homebuyers and are recognized 
as distinguished agents in the industry. When you 
earn the designation, you receive benefits that will 

help advance your 
brand, business 
and network.
 

Certified International Property Specialist (CIPS) 

Global real estate opportunities are everywhere. 
People move to the U.S. from other countries every 
day, and foreign-born individuals residing in the U.S. 
move to new markets. Americans in your current 
market may look to invest in property overseas. 
No matter which audience you cater to, the CIPS 
designation will provide you with the knowledge, 
research, network 
and tools to glo-
balize and expand 
your business.
 

GREEN

Earning NAR’s Green Designation 
positions you as a leader in the green 
real estate market who’s fully equipped to help clients take advantage 
of the benefits in energy-efficient housing.
 
Seniors Real Estate Specialist® (SRES®) 

The Seniors Real Estate Specialist® 
(SRES®) designation gives you the 
knowledge and expertise to guide 
homebuyers and sellers over the age 
of 50 through major financial and lifestyle transitions. Start gaining 
the resources that will help you better serve seniors.
 
Certifications are earned by completing the required coursework and 

paying a one-time certification fee. Certifications offered include: 

 
At Home with Diversity® (AHWD) 

The coursework for the At Home with 
Diversity® certification is designed to 
enable you to work successfully with and within a rapidly changing 
multicultural market. It will help you to learn diversity sensitivity, 
how it applies to U.S. fair housing laws in your business, and ways 
to develop professional guidelines for working with people in the 
increasingly multicultural real estate market.
 
e-PRO® 

Gain practical knowledge in advanced 
digital marketing techniques and pro-
mote your expertise to consumers with the e-PRO® certification.
 
Home Finance Resource (HFR) 

The Home Finance Resource 
Certification Course is designed to 
provide you with foundational educa-
tion to help you confidently explain key pieces of the loan origination 
process. With the skills that you gain from this course, you will also 
be equipped to provide guidance on navigating mortgage applications 
and alternative financing options for all types of buyers. 
 

Military Relocation 

Professional (MRP) 

Learn how to provide 
the real estate services — at any stage in the service 
member’s military career — that meet the needs of 
this niche market and win future referrals. Hone in 
your knowledge and skills for working with active duty 
military buyers and sellers, as well as veterans with the 
NAR’s Military Relocation Professional Certification. 
 
Pricing Strategy 

Advisor (PSA)

Determining prop-
erty values depends more than ever on professional 
expertise and competence, the best use of technology 
and approaching the pricing assignment from various 
perspectives. Enhance your skills in pricing properties, 
creating CMAs, working with appraisers and guiding 
clients through the anxieties and misperceptions they 
often have about home values with the PSA certification.

 
Real Estate Negotiation Expert 

Certification (RENE)

This course is an interactive 
experience to help negotiators 
elevate their game! Students 

will examine all types of negotiation formats and methods! A full 
spectrum of tips, tools, and techniques are provided to produce 
effective results for your client.

Resort and Second Home 

Property Specialist (RSPS) 

Resort and Second-Home 
Property Specialist (RSPS) is a REALTOR® certification for spe-
cialists in buying and selling resort and second home properties.
 
Short Sales and Foreclosures (SFR) 

For many real estate professionals, 
short sales and foreclosures are 
the new “traditional” real estate 
transaction. Knowing how to help 
sellers maneuver the complexities of short sales as well as help 
buyers pursue short sale and foreclosure opportunities are not 
merely good skills to have in today’s market — they are critical. 
And while short sales and foreclosures are not for the faint of 
heart, agents with the proper tools and training can use these 
specialty areas to build their business for the long term.
 
The association will launch courses in April 2023. Course options 
will include classroom/in-person, online and hybrid. Visit cmr.
realtor or call 601-948-1332 for a list of upcoming courses and 
opportunities to sponsor.

REALTORS®
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To lean more, or schedule an inspection online,
visit www.SmithHomInspectionsLLC.com

Joshua Smith
Certified Home Inspections

MHIB #0681
601-310-3199

BUYER INSPECTIONS • SELLER INSPECTIONS • MOLD TESTING

90 Day Warranty | MoldSafe | SewerGard | RecallCheck
a Full Concierge Service and More!

With Smith Home Inspections, you will get a lot more
than just an inspection. The best part is it’s Free!

Whether you
are the agent,

the seller,
the buyer, or
the lender...

We can help
you with

your closing.

601-427-0015
970 Ebenezer Boulevard  |  Madison, MS

* ALTA Best Practices Certi�ed
* TRID Certi�ed

Cathy Finch
c�nch@jctitlellc.com

Guilbert Gibson
ggibson@jctitlellc.com

TITLE, LLC
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In February, the weather 
outside is still frightful — 
possibly the harshest of the 
season — but the glittering 
hope of spring is just around 
the corner. If you’re feeling 
a little stir-crazy, why not 
tackle these often-neglected 
chores now and start spruc-
ing up your home for sunny 
times ahead? 

Touch up paint
Tired of looking at those 
marks and smudges on the 
walls, cabinets, doors and 
trim? Tackle them with a 
cleaning eraser first to assess 
what truly needs a touch-up, 
then address the remaining 
problem areas with leftover 
paint and a small, thin paint-
brush for greater precision. 

Clean out dryer vent
A clogged dryer vent can, at 
best, cause your dryer to run 
inefficiently and increase 
your energy bill and, at worst, 
cause a fire. To clear any 

lingering lint and/or nesting 
pests from your cozy vent, 
remove the vent and clean the 
duct that connects the back of 
the dryer to the outside using 
a wet/dry vac or brush tool. 

Refresh mattresses 
Most of us change our sheets 
frequently, but we shouldn’t 
neglect our trusty mattress, 
which can make all the 
difference in sleep quality. 
Start by vacuuming the box 
springs and the top and bot-
tom of the mattress. Then, 
rotate or flip, depending on 
whether it’s a one- (rotate) 
or two-sided mattress (flip to 
prevent sagging).

Revive fridge
Refrigerator condenser coils 
are located on the back or 
bottom of your appliance. 
Save energy and extend the 
life of your fridge by using 
a vacuum to clean the coils 
as well as underneath and 
behind the fridge itself. 

home matters

A Head 
Start on 
Spring 

Cleaning
Spring cleaning 

doesn’t have to wait 
until spring!

By Shauna Osborne

CREATING 
SPECIFICALLY DESIGNED FOR YOU

Beautiful Spaces, 

hand made
& plant based

We do birthday
parties!

www.magnoliasoapandbath.com

1000 HIGHLAND COLONY PARKWAY, SUITE 5017
LOCATED IN THE RENAISSANCE

FLOWOOD STORE NOW OPEN!
164 MARKET STREET (NEXT TO AMERIGO)

TIMOTHY WHITE
OWNER

601-456-0803
tandkelectricco@gmail.com

CALL TODAY FOR 
A FREE ESTIMATE!

• Electrical Panel Upgrade 
• Indoor & Outdoor               
   Lighting Installation
• Troubleshooting 
• New Residential           
   Construction 
• Ceiling Fan 
• Recessed Lights 
• Circuit Breaker            
   Replacement 
• TV Mounting 

(601) 953-4897  |  Jackson, Mississippi

Inspections You Can Trust!
Prompt and Reliable

Buyer Inspections  |  Seller’s Inspections
Investment Property Inspections

Serving Central Mississippi

mississippisbesthomeinspections.com

Dave Riegel, Owner

Now
OfferingPAY AT CLOSE!
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5606 I-55 S.
Byram, MS 39272

601-371-8355

209 Park Place Cove, Ste. E
Pearl, MS  39208

769-251-0115

WWW.RIVERSIDE1ST.COM

Helping you find the best value on auto insurance, home 
insurance, business insurance, and more from several of 

Mississippi’s most trusted carriers.

Get The Insurance You Need At A Price You Can Afford
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