CAPITAL REGION

REAL PRODUCHRS.

ONNECT’T-"'.' VATING. INS RING.

COOLING
er Spotlight

MEGHAN DICKSON,
CORE REAL ESTATE TEAM
On the Rise

STEPHANIE MARTINO-KILMARTIN,
CLANCY REAL ESTATE

Featured Real Producer

PHOTOS BY MICHAEL GALLITELLI, METROLAND PHOTO

FEBRUARY 2023



OHAN
DeElLANCEY

ATTORNEYS & COUNSELORS AT LAW “The courageous Wit Tio down ant accept defeat
Main Office: 18 Computer Dr. West Instead, they are all the more determined to struggle

Albany, NX 12205 for a better future.” _
TEL: 518-438-0010 _ . ) — Queen Elizabeth Ii

FAX: 518-438-0030

Brian P. Rohan, Esq.

brohan@rohanlaw.com
Erin P. DeLancey, Esq.

edelancey@rohanlaw.com

Experienced | Knowledgeable | Personable | Responsive | Dedicated | Dependable

We Provide EXCEPTIONAL, COMPREHENSIVE, HIGH QUALITY Legal Counseling And Representation In All
Aspects of Residential & Commercial Real Estate

* RESIDENTIAL REAL ESTATE e PROPERTY MANAGEMENT
CLOSINGS * FOR SALE BY OWNER (FSBO)
e COMMERCIAL REAL ESTATE * SHORT SALES
CLOSINGS * LOAN MODIFICATIONS
* LENDER REPRESENTATION/ * RELOCATION

NMLS #66576 NMLS #1392603
SETTLEMENT AGENT e BANK OWNED REAL PROPERTY . . - -
. BORROW N RRE N ANGES (Reo) Cell: 518-330-9201 Cell: 518-605-1176

 TITLE INSURANCE (Searches, « DEED TRANSFERS bkelly@sefcumortgageservices.com  nbaratto@sefcumortgageservices.com
Examination, Clearance) e LEASE-PURCHASE OPTIONS

* NEW CONSTRUCTION * LAND CONTRACTS

* INVESTMENT PROPERTIES « CONDOMINIUMS

* LANDLORD & TENANT e COOPERATIVE APARTMENTS
REPRESENTATION * LAND USE & ZONING

Nicholas Baratto
Mortgage Originator

Bob Kelly
Mortgage Originator

Satellite Locations (By Appointment):

125 High Rock Avenue 333 Glen Street
Saratoga Springs, NY 12866 Glens Falls, NY 12801

Tel 518-306-4318 Tel 518-338-3833
Fax 518-306-4518 Fax 518-338-3983 700 Patroon Creek Blvd., Suite 301, Albany, NY 12206 « Company NMLS #309847 - 518-783-1234

sefcumortgageservices.com - Licensed Mortgage Banker-NYS Department of Financial Services  ERBEk

Additional Areas of Expertise: Business & Corporate Law, Trusts & Estates, and Vehicle & Traffic Law.
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PREFERRED PARTNERS

This section has been created to give you easier access when searching for a trusted real estate

affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. These

local businesses are proud to partner with you and make this magazine possible. Please support these

businesses and thank them for supporting the REALTOR® community!

ATTORNEY - REAL ESTATE
Rohan & Delancey, PC
(518) 265-0530

BRAND STRATEGIST/
SOCIAL MEDIA MANAGER
Your Social Liaison

(518) 669-1462

ELECTRICAL SERVICES
Kot Electrical Services
Chris Kot

(518) 859-1860
www.kotelectrical.com

FINANCIAL ADVISOR
Northwestern Mutual
Matt Haye

(518) 785-4141
matthew.haye.nm.com

GENERAL CONTRACTING
Ballard & Son

Construction LLC

Barry Ballard

(518) 926-8417
www.ballardandson
construction.com

HEATING & COOLING
Grasshopper Heating

and Cooling

Brian Correll

(518) 545-4175
www.gograsshopper.com/

HOME FIX & FLIP,
INVESTING

& CONSULTING

Find, Fund, Fix & Flip LLc
Richard Carr

(518) 488-2434
www.carrrealestategroup
llc.com/

6 - February 2023

Find, Fund, Fix & Flip LLc
Richard Carr

(518) 488-2434
www.carrrealestategroup
llc.com/

HOME INSPECTION

Chris The Home Inspector
Chris lula

(518) 928-4172
christhehomeinspector.com

Top Gun Inspection Services
Josef Fasolino

(518) 956-0532
www.topguninspection

services.com

Wolf Hollow

Home Inspections LLC
Alyssa Hackett

(518) 407-5260
www.WolfHollowHome
Inspections.com

INSURANCE AGENCY
Erik LaChance

State Farm Agency
Erik LaChance

(518) 669-1846
www.SFLaChance.com

JUNK REMOVAL

& HAULING

Junk King

Carl Breitenstein
(518) 265-4805
www.junk-king.com/
locations/albany

LIFE / BUSINESS COACH
Lisa Giruzzi

(518) 369-9780
www.transformational

conversations.com

MOLD TESTING

& REMEDIATION

Epic Building Solutions
(518) 477-0809
www.epicbuilding
solutions.com/

MORTGAGE LENDER
Catskill Hudson Bank
Dawn Martinez

(845) 798-2896
www.chbny.com

Haus Capital Corporation
(844) 417-8728
www.hauscapitalcorp.com

Homeowners Advantage
Eric Cruz

(518) 690-2232
www.capcomfcu.org

Homestead Funding Corp
(518) 464-1100 x392
www.cliftonparksouth.
homesteadfunding.com

Trustco Bank
(518) 377-3311
www.trustcobank.com

MOVING & STORAGE
Don’s Moving and
Storage, Inc

(518) 462-0697
www.donsmovers.com

MOVING SERVICES
Moving Made Ez

John Payne

(518) 792-1837
www.movesmadeez.net

ORGANIZATIONS

Women’s Council of Realtors
- Capital Region

(518) 469-8821
www.wcr.org/chapter-sites/
new-york/capital-region

PHOTOGRAPHY-

REAL ESTATE
Gallina-Jones Photography
Martyn Gallina-Jones

(917) 613-4929
www.gallina-jones.com

RADON/ASBESTOS/
MOLD/LEAD

AirWater Environmental
John Snyder

(518) 376-7345

RESTORATION -
WATER, FIRE & MOLD
Restoration 1 of the
Capital Region

(518) 817-9915
www.restorationl.com/
capital-region

ROOFING
Pinnacle Roofing
Chris LaVallee
(518) 435-2400
www.pinnroof.com

VIDEO PRODUCTION
Mitchell Wood Media
Mitchell Wood

(518) 222-6138
www.mediaave.com

WELL DRILLING/INSTALL &
WATER TREATMENT

Hawk Drilling Company Inc.
Sandra Baldwin

(518) 885-7952
www.hawkdrilling

company.com

Our highly experienced team brings
together comprehensive industry
knowledge to facilitate any of your
Real Property needs.

CALABRESE

LAW, PLLC
Saratosa Abstract. uc

Whether you are involved in a Residential
or Commercial Transaction, we will make
sure to accommodate every aspect of the
process to make it seamless.

Amy Calabrese, Esq.
Taylor Basford, Esq.

\. 518-691-0019
Q 30 Division Street, Saratoga Springs, NY 12866
ga Spring

close, the Drvean Toail® On g

HOME CHOICE
CAPITAL, INC.

YourKey to Home Financing

Home Choice Capital, Inc. | Reg Mortgage Broker, NMLS #1948769, NYS Dept of Financial Svcs.
Nancy Herrmann | Lic Mortgage Loan Originator NMLS # 1135039, Principal
Cell: 518-727-9742 | Nancy@HomeChoiceCap.com
Angie Consolo | Lic Mortgage Loan Originator NMLS # 1832816
Cell: 518-488-0466 | Angie@HomeChoiceCap.com
Office: 518-280-7009 | Fax: 518-383-0905 | 440 Rte. 146, LL, Clifton Park, NY 12065

Capital Region Real Producers - 7



MEET THE

CAPITAL REGION

REAL PRODUCERS TEAM

Chris Kot | Kot Electrical Services
123 Maple Ave | Selkirk, NY 12158

0 518.465.1578 | ¢518.859.1860

\

Michael Baker Shari Baker Haley Van Bellingham Megan Taylor-

Publisher Publication Manager Assistant Publisher DiCenzo
Content Coordinator
THE HAUS!
.|

HAUS Capital Corporation is now in
Saratoga, NY! Branch Manager, Bryan
Clute, and his team are excited to
announce their recent partnership with
HAUS Capital Corporation.

HAUS Capital was established in 2017 in
Rochester, NY with offices in Buffalo,
Pennsylvania, Florida, South Carolina,

and now in Saratogal Stephanie Mojica Michael Gallitelli Martyn Mitchell Wood

Editor Photographer Gallina-Jones Videographer
At HAUS Capital you will get a unique Photographer

customer service experience, tailoring our
mortgage solution to your needs with the

credibility and strength of our financial
partners.

Our business is personal. We pride CAPITAL CORP.

ourselves on being the trusted mortgage

professionals you can call to help get you Bryan Clute | Branch Manager | NMLS #66590
into the home you deserve. Cell: 518-366-8608

el e e S VS e e e e brycn@hausc,(’pmlcor,p’com
financial services. Loans are arranged through third- 10 Blacksmith Dr. Suite 3

party providers. NMLS #1549644 SGI"OngG, NY 12020 i : e y B
Caitlin Gurtner Emily Williams Kyli Wolfson Osman Salam
Writer Writer Writer Hair and Makeup Artist

8 - February 2023 Capital Region Real Producers - 9
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So, You're
Losing
Your Job.
What
Now?

Losing a job can be
devastating, but you can
make decisions now to
help you prepare for
your future.

By Shauna Osborne

The American Psychological Associa-

tion deems losing your job — whether
that means being laid off, downsized or
forced into early retirement — one of
life’s “most stressful events,” up there
with divorce and the death of a loved
one in terms of anguish. Given that the
average American changes employers
about 12 times throughout their career
trajectory, unfortunately, most of us will
experience this ordeal at least once in
our professional lives. The subsequent
shock and confusion make it challenging

to know which steps to take next.

According to mental health profession-
als, the first, most important act of grace
we should allow ourselves after a job
loss is time to grieve. You may experi-
ence a range of emotions in the imme-
diate aftermath — panic, rage, even ela-
tion — and all are acceptable. The key is
to keep moving forward through these

stages of grief to process (and learn

from) the loss. Remind yourself that
you have unique and valuable skills and

knowledge to offer your next employer.

Next, move on to the practicalities of
your employment change. Address any
necessary, time-sensitive paperwork
for unemployment; health, vision and
dental; life insurance; retirement; stock
options and other non-salary benefits.
Take a careful look at spending, evalu-
ating expenditures in terms of essen-
tials and nonessentials to help you set a

realistic budget moving forward.

Finally, human resources experts ad-
vise letting everyone in your life know
you’re newly on the job market. Friends
and family can’t support you if they
don’t know your situation; the outpour-
ing of advice and encouragement will be
a balm for your bruised self-esteem and
a catalyst for your budding job search.
Happy hunting!

AIRWATER

ENVIRONMENTAL LLC

MOLD AND RADON REMEDIATION ASBESTOS CONSULTING

e Top choice of Real Producers

e All projects estimated and managed by career long environmental
professional with 20 plus years experience

e Proposals and Completion within Real Estate Deadlines

JOHN SNYDER | 518 376-7345

REspONSIVE — HIGH QUALITY — NEAT AND CLEAN

10 - February 2023
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Erik LaChance - Agent (518) 275-0300 / lachanceagency.com

18 Computer Drive E, Suite 105, Albany, NY 12205 = 636 Delaware Ave Delmar, NY 12054
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FUNDING CORP
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CONTACT US FOR ALL OF YOUR HOME FINANCING NEEDS!

If you know of anyone who could use our time for professional home financing services,
please have them give us a call. Have a great summer!

Jessica Brate Jay Quinn

Michael Angelo

Branch Manager/Licensed Loan Originator Licensed Loan Originator Licensed Loan Originator
Cell: 518-281-7108 Cell: 518-505-1304 Cell: 518-376-7230
mangelo@homesteadfunding.com jbrate{@homesteadfunding.com Jguinn@homesteadfunding.com

13785 Reantch Bhwl., Scite 135, Dfficei M, Austin, TX TETSS
Gecogia Reskiential Morigape Licenses 812045, Licensed In T
Lisensed Morigage Banker - NYS Depd. of Financial Services
e 518-3T3-0k14 - MR S ID8 S45F1

B Alrline Drive, Alhssy WY 132205
Licensed Moripsge Danker - NYS Depl. of Timancial Services
Dificis 513-864-1100 - HAMLE K08 56711

& Adrfine Dyive, Allany, HY 17705
Licensed Mortgage Danker - NY5S Dept. of Financisl Services
D 5T8-454- 1100 - NMLS IDF 135793

wnLs e 3232 ]

Capital Region Real Producers - 11



MARTYN GALLINA-JONES PHOTOGRAPHY GROW

BRINGING PHO'I;?:GRAI\PHY HOME al ACHIEVE
. " ' SUCCEED

Coach, Speaker,
Best Selling Author

Let’s Explore What's Possible.

=

Improve performance * Enhance communication ¢ Navigate success
Balance professional & personal time « Increase productivity
Expand leadership capacity

. . . www.TransformationalConversations.com
LISO GIrUZZI 518-369-9780 « Lisa@TransformationalConversations.com

71 FAIRWAY'

MDEPENDENT MORTEACE CORPOEATION

m'
\‘Q% - jl | "
. **Tﬂ SO 1
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Fall in Love with Your Mortgage
We'll help you find the perfect match when it comes to your home financing.

CONTACT US TODAY!

Drew Aiello Phil Carr

Branch Manager Lean Officer
NMLS 54814 { NMLS 1696455

Fully retouched still photography Sy 5185732435 _ 518-852-5418

i drew.aiello@fairwaymc.com phil.carr@fairwaymc.com
Matte rport 3D Vlrtual Tours Drone pho tO grap hy 7 Souttiside Drive, Suite 201, Clitton Park, NY 12065, Copyright®2022 Faireay Independent Mortgage Corporation, NMLS2223%. 4750 & Biltmore Lame, Bladison, W1 53748, 1.265.512-4800,

Reslirictions and Fmiltalions may apply. All rights reserved. Equal Housing Opportunily. MA Mortigage Broker and Lender License SMCX233. MA Loan Originalor License SMLO258807. Licensed
by the MJ Depariment of Banking and nsurance. Licensed Morigage Banker- MY 5. Deparimen| of Financial Services. o

gallina-jones.com ° martyn@gallina-jones.com ° (917) 613-4929

Capital Region Real Producers - 13



DY partner spotlight

By Megan Taylor-DiCenzo
Photos by Michael Gallitelli, Metroland Photo

Erin DeLancey @ Brian Rohan,
& DELANCEY PC

KINDNESS AND RESPECT, ALL DAY, EVERY DAY

ROHAN

Brian Rohan and Erin DeLancey share
an exceptional law firm that focuses
on transactional work: residential and
commercial real estate and titles, as
well as business and corporate work,

estate planning and administration.

They often have hundreds of files open
simultaneously, but they pride them-
selves on the feeling they give every cli-
ent — that they are the most important
one. Truly, Brian and Erin couldn’t
provide such exceptional service with-
out an equally outstanding team — one

they are proud to call family.

14 - February 2023

“Our team is critical to the success of
the firm,” Brian said, “and I believe it’s
critical that the team be recognized
and that they be treated with kind-
ness, professionalism and respect.
Our receptionist is as integral a part

of the firm as our attorneys are.”

The closing coordinator, Virginia
“Ginny” Lamb, has been a part of the
firm for over 11 years. She techni-
cally retired in the spring of 2022,
but she still works full time three

days a week.

“Even on the days she’s not work-
ing, she’s checking emails at 6 a.m.,”
Brian shared. “Her work ethic is
unmatched. Everybody loves her. Her
personality and demeanor combined

with her efficiency are irreplaceable.”

When Erin became a partner several
years ago, she was also thankful

for Ginny.

“While I learned from Brian, I also
learned invaluable information from
my paralegals,” Erin remarked. “I

have learned so much from Ginny. She

taught me how to work
a file from beginning to
end and how to confi-
dently explain figures to
anyone; this knowledge
gave me a new under-

standing of everything.”

Claudia Bertasso is the
title administrator for
the firm’s associated title
company, Elite Title and
Abstract LLC, and has
been with the firm for 19

and a half years.

“She’s incredible at
what she does,” Brian
noted. “There’s nobody
better in the industry
than Claudia.”

Known for crossing the
t’s and dotting the i’s,
Claudia can spot issues
quickly and work dili-
gently to clean up any

issues or concerns.

“Her knowledge base,
problem-solving skills
and focus are excep-

tional, and she is irre-

placeable,” Brian shared.

“Everybody picks up

the slack for each other
here,” Erin added. “For

a while, our reception-
ist was out, and we all
jumped in. Whenever

we are short-staffed,
Claudia will jump in with
zero hesitation to ensure

that our clients close.”

Christine Galuski is the
firm’s second closing
coordinator. Although
she has only been with

the firm for a little over a year, she has
proven to be an exceptional addition to

the team.

“Like Ginny, Christine works very hard in
a trying and stressful role, and always with
a smile on her face, handling every client
file with professionalism and kindness,”

Brian remarked.

Even before Ginny was semi-retired,
they knew they needed a second closing
coordinator, and Christine stepped into

the role easily.

EVERYBODY
PICKS UP THE
SLACK FOR

EACH OTHER
HERE.

“She’s a quick study,” Brian shared. “We’re
fortunate to have her. She pitches in. I see her
come in earlier and stay later, especially on
the days Ginny has off. It’s not required; it’s

just who she is.”

Michelle Stevens is the firm’s “jack-of-all-
trades.” For more than 10 years, Michelle has

helped wherever she was needed.

“She started as the receptionist,” Brian
remembered, “and Michelle quickly proved
herself. She was opening and closing files,
doing title searches and even helping with
bookkeeping. She was juggling 150 tasks.”

About two years ago, Michelle moved into the
title paralegal role to assist Claudia, and she

has been fantastic.

“Michelle is the consummate team player
and will roll up her sleeves and dive in where
needed,” Brian shared. “She’s such an awe-

some piece of the puzzle.”

Sylvia Hahn Berman has been the firm’s real
estate paralegal for the past three years.

She provides critical support to Ginny and

Capital Region Real Producers - 15



Christine as they work to close trans-

actions in short order.

“As Sylvia’s confidence has grown, it’s

been a great pleasure watching her

blossom in this role,” Brian commented.

The most recent addition to this out-
standing team is Ashley Murdza, who
stepped into the role of bookkeeper
and office manager after a fantastic
interview. Gloria Allegretta worked
as the firm’s bookkeeper for about 20
years and retired in 2022.

“Gloria retired about a year ago now;
we threw her a party, she received
gifts and we said our goodbyes, and
then she came in the next day to

work,” Erin said with a laugh.

16 - February 2023

s
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T b

“She is loyal as the day is long,” Brian
added. “We never had to worry if the
monies were being properly handled.
Gloria was so good at managing the
firm. We all miss her daily presence
and continue to include her in parties

and events.”

Luckily, they don’t have to miss Gloria
for long because she’s offered to train
Ashley whenever needed. Ashley
already has an excellent working
knowledge of QuickBooks and has
tackled problems without hesitation

as they came along.

“She’s all over it,” Brian said. “She’s
got a great personality, and who

knows where she’ll go with the firm.”

“We have the best staff,” Brian added.
“They are exceptional. We trust each
other implicitly. Everybody works
hard and wants to do a good job. I'm
blessed to have the firm I do.”

“We genuinely care for one another,”
Erin added. “I would love to see
where we go in the future. I think we
have such a good group of people that
this could be something amazing. We

all have our roles, but we are also so
versatile. There may be firms where
REALTORS® and clients have to wait
for the attorney to get back to them,
but with us, you have everyone will-
ing to help. Of course, you will always
have Brian and me to assist, but you
also have the rest of our exceptional
team. That’s why I never dread com-
ing to work. I know when I get here,

my friends will be working with me.”

ROHAN
DELANCEY

Arrorneys & COUNSELORS AT Law

Capital Region Real Producers - 17
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P hoviding Superior

MOVING |

NG, STORAGE, L NG-DISTANCE

moving detieced
TO THE CAPITAL REGION

—SINCE 1952

www.donsmovers.com
(518) 462-0697

glenn@donsmovers.com
981 Broadway Albany, NY 12207

(B80S0 ES0RRERRREOIRISTTS o - o DPDEer.cCoir

|~ R AND KEEP YOUR COOL
s ALL SUMMER LONG!

(518) 545-3271

FORWARD

IS A WAY OF LIFE™

18 - February 2023

&
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Social Media is Hard

o Stay Top-of-mind with your clients
e Increase your Repeat Customer/Referral Rate
e Spend less time on Social media

e Stay up-to-date on important events in
your clients lives

¢ Increase your organic engagement
on your content

e Have more Fun on Social Media!

We make it easier

@YourSocialLiaison - yoursocialliaison@gmail.com
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Capital Region

CONGRATULATIONS TO : W
OUR NEW 2023 BOARD ﬁ'@ uceee

Transformatlonal Conversations with Lisa Giruzzi

: ’ Lisa Giruzzi is a peak performance coach,
f t’-; best-selling author and accomplished
= 7

t P/ speaker with over 25 years of experience
helping people to discover their true nature
and live life powerfully — free from stress,
regrets, judgments and fear.

More information is available at
www.TransformationalConversations.com.

FINISHING YOUR
BASEMENT?

2023 is sure to be an incredible year!
Don't wait, join us at Women's Council
of Realtors and see what we are all
about!

Ballard ason
CONSTRUCTION -

WE SPECGIALIZE IN
EGRESS WINDOW
INSTALLATION

FDL%OW US TOSTAY UP.TQ DATE FOR A FREE IN HOME ESTIMATE
WI

H OUR UPCOMING EVERTS) CONTACT US TODAY

0‘.‘3 sebigoloormihercasiialruaion BALLARDANDSON@GMAIL.COM | 518-926-8417
[@ T Te—— WWW.BALLARDANDSONCONSTRUCTION.COM

https://www.wcr.org/network-

sites/new-york/capital-region/




>v§ TRUS TCO Thank you for all of your loyalty and support in 2021.
/N

B 14NI<u We look forward to an even better 2022!

Your Home Town Bank

*d X K »
AMERICA’S

| PEOPLES CHOICE AWARDS | “z. B ES
| ﬁ |

' BEST,OF,THE

[ T': "4’ :— II.

BAMKS

1
() | - e
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7y
,
)

\ THE DAILYGAZETTE Jf

When Credibility Matiers

dallyga

¥Voted Number One Bank in the Capital District
by the Times Union.

XVoted Number One Bank by The Daily Gazette.

¥ Voted Number One Mortgage Lender by
The Daily Gazette.

¥Voted Number One Investment Firm by
The Daily Gazette.

¥ Voted the Best Bank on Wolf Road by the
Anderson Group.

¥ Received a “Bestie Award” for the Best
Bank in the Capital Region by Capital
Region Living Magazine.

X Trustco received recognition as a
five-star Bauer-rated bank.

¥ Recognized by Newsweek as the Best
Small Bank in New York State.

¥ Trustco Bank ranked second place in the

Albany Business Reviews annual
ranking of deposit holdings in the
Capital Region.

X Carly Batista received the prestigious
honor of being recognized by the

Albany Business Review as a
40 Under 40 recipient.

¥ Dollars under management by our

Financial Services Department rose
to an all time high while our Upstate
Branch network achieved record
highs in deposit holdings.

¥ Florida reached $1 billion in deposits.

¥ Florida reached $1 billion in loans.

}t{ Any Questions? Come Home To Trustco. 2R



»» partner spotlight

By Haley Van Bellingham
Photos by Martyn Gallina-Jones, Gallina-Jones Photography

MANDA TRIOLO,

GRASSHOPPER HEATING & COOLING

ALWAYS MOVING FORWARD

THE GRASSHOPPER INSECT IS A SYMBOLIC BRAND DECISION FOR GRASSHOPPER
HEATING & COOLING. GRASSHOPPERS ARE THE ONLY ANIMAL THAT CAN MOVE IN
JUST ONE DIRECTION — FORWARD. IT REPRESENTS WHAT CAN BE ACHIEVED BY NEVER
DWELLING ON PAST MISTAKES, INSTEAD GROWING FROM WHAT HAS BEEN LEARNED.

INTRNE!
|

:hl ll!" |
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“We believe in celebrating people: their
wins, successes and sometimes even fail-
ures,” Amanda said. “Often, you learn an
invaluable lesson through failure so that

you won’t make the same mistake again.”

Clearly, Grasshopper’s innovative approach is
working; they’ve experienced 10-fold growth
since last speaking to Real Producers.

“Our culture is ‘fun. We’re a modern, out-
side-the-box, forward-thinking company,”
explained Amanda Triolo, owner and oper-
ator of Grasshopper. “For us, it’s all about
listening to our people. We aim to have a
culture where people feel valued, appreci-

ated and loved coming to work every day.”

Grasshopper delivers unparalleled
resources and treats the team with integrity.
‘With values that start from within, their

business has a solid people-focused core.

“We have a very employee-centric culture,”
explained Kelly Osterlitz, the company’s
chief growth officer. “Our management
approaches working with our team as “work-
ing for them’rather than ‘our employees

working for us.” Our employees feel that.”

Every Tuesday morning, the team comes
together for breakfast and a team meeting, or
Tuesdays with Grasshopper. Sometimes they
play games, and one day a month, they set
the phones to answering services so they can

spend the afternoon doing team activities.

“Sometimes people take things too seri-
ously,” Amanda explained. “There’s no
reason why companies cannot incorporate

fun into their day-to-day operations.”

Along with incorporating fun, Grasshopper
treats each employee like an important
person to invest in. They spend the time
discovering what their employees need to
be successful and providing the resources to

make it happen.

“We help them discover where they want

to be in life,” Kelly explained. “We’re very
goal-focused and supportive of their hopes
and dreams. If they want to buy a house, we’ll
put together a first-time homebuyer seminar.”

With a younger employee base, there are
many life milestones Grasshopper strives
to be a part of. Their approach is holistic.
Within the first 90 days of employment,

66

OUR CULTURE IS ‘FUN. WE'RE A MODERN,

OUTSIDE-THE-BOX,

FORWARD-THINKING COMPANY.

2
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each team member has created a vision board,
which they will check in on throughout their career
at the company with their employee advocate. This
supports the company’s mission of “creating oppor-
tunities that change lives and lead people to make

great decisions.”

Work-life balance isn’t typically the norm in a
hands-on, round-the-clock industry like heating and
cooling. However, Grasshopper strives to change
that. Recently, an employee was brought on who
initially worked for another HVAC company. As
Amanda tells it, his life was changed for the better
by switching to Grasshopper.

“Now that he works with us, his wife is one of our
most prominent advocates. The family’s mental state
is the healthiest it’s ever been because they’re finan-
cially stable, and he has the time to spend with his
family. In this industry, it’s very hard to find a stable,

supportive work environment — you’re starting in
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the day and ending late at night. For him and
his family, they’ve found that balance.”

What’s more, when employees feel supported,

the results trickle into the community.

“We slow it down and take the time with our
employees, so they take their time with the
customer. Nobody’s ever feeling rushed,”
Amanda explained. “It creates a full circle
experience. We hope we give our people such
a great experience working at this company

that they give our clients an even better one.”

When it comes to the community,
Grasshopper’s employees are ready to go

above and beyond.

“One of our guys responded to a no-heat call
last month. The client was also struggling
because the windshield wipers on their

car weren’t working — our guy went out
and grabbed a new pair,” Amanda shared.
“Another time, a customer was recover-

ing from surgery and our guy brought out
her garbage. Later, she called and asked to
speak to the owner. When she got me on the
phone, she was crying. The details matter to
people. The same way that we help our team

is the same way they serve our community.”

In a beautiful cyclical approach, Grasshopper

is also ready to serve its employees.

“If somebody’s going through a hard time,

we have a therapist as a resource who can be

accessed at any time. In this way, ‘forward is

a way of life,” even on a bad day. Our goal is

to support their mental, emotional and phys-
ical well-being — even down to providing
healthy-option breakfast and lunch. There is
no avenue that we have not yet explored, or
that we’re not willing to explore, to support

our employees,” Kelly said.

So what inspired Amanda and the manage-
ment team to go above and beyond for
their people? The key is retention. To
maintain a solid team, Grasshopper’s man-

agement delivers.

“As the world has evolved, you see this
shift, where it’s no longer about how much
money somebody can make. Instead, it’s
about where somebody’s mental health is
good, where they leave work in good spirits,
where they are valued and feel appreciated,

and where they know they’re taken care of.”

With a strong foundation, growth opportuni-

ties are boundless.

“We have some lofty goals, and I have no
doubt that we will meet them. We’re already
growing out of the space we’re in now. When
you think of heating, cooling and indoor air
quality in the Capital District, our goal is to
be a household name. I think you’ll see much

more of Grasshopper in the future.”

EVEN WHEN
m**wr % HARD
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IT'S PERFECT.

Your dream home awaits.
Turn to your mortgage
expert for seamless
financing.

We offer a comprehensive selection
of mortgage solutions and exclusive
products you won't find elsewhere.

www.capcomfcu.org/myhome HDMEDW-NERR

(800) 634-2340 Advantage
Visit any branch

NAKY OF CAF COM

Mortgage products in Mew York State only and offered by our Mortgage Team, Homeowners Advantage (HOA) which 15 a subsidiary
of CAP COM FCL. HOA is a Licensed Mortgage Banker - NYS Dept. of Financial Services. HOA NMLS |dentifier: 290363, Principal Address:
4 Winners Circle, Alpany NY 12205, CAP COM FCU NMLS Identifier; 401261

New beginnings require new actions.

Begin promoting your business with a fresh view of what you do and
how you do it! We can help you show potential clients why your
business deserves to be a part of their life.

7\ Why is Junk King Albany simply the BEST
Testimonials - Youtube content - Training - LinkedIn content - BTS - to clean up your residential or commercial

Introduction videos - Recruiting - DOCUmentary Space’) Because we are pass|onate about

what we do and we built our business on

Contact us today for a free consultation to discuss how we can help a simple 4-pillar philosophy:

you share your vision with the world!

- Provide the best customer service, ANYWHERE.
- Lowest prices and best value vs. our competitors.
Breitenstein, took control of the business - Commitment to recycling and protecting our environment.

and quickly becoming the fastest growing - Giving back to our community.
junk removal service in the Capital

District. Don’t believe us? Just ask

PHOTOGRAPHY AND VIDEO R A e

Junk King Albany’s owner, Carl

highest among any of our competition. North America’'s Greenest
creative capture and irresistible story telling 7 Junk Removal Service

yel A {7%)
518.222.6138 . mitchellwoodmedia@gmail.com ! — N 1'888'888'JUNK
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on the rise

By Emily Williams
Photos by Martyn Gallina-Jones,
Gallina-Jones Photography

CORE REAL ESTATE TEAM

“When the universe gives you a new
beginning, it starts with an ending.
Be thankful for closed doors — they

often guide us to the right one.”

This philosophy is something that
Meghan Dickson, a REALTOR® at
Core Real Estate Group, embraces
after encountering her own unfore-
seen ending: an ending that, in
hindsight, turned out to be a blessing

in disguise.
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When the pandemic hit, Meghan was
laid off from her job in recruiting and
found herself looking for new employ-
ment. It was during her job search
that she met Tori Romeo, broker and

owner of Romeo Team Realty.

She applied for an assistant role

with Tori’s office, and while the role
ended up being filled by someone else,
the two kept in touch after Meghan
expressed interest in getting her real

estate license.

“I was always interested in real
estate,” Meghan explained. “I have a
legal studies degree, and real property
always intrigued me — as well as con-
tracts and everything like that, too. I'm

a total nerd when it comes to that.”

She also has an extensive back-
ground in customer service, having
spent numerous years in the restau-

rant industry.

With her combination of legal
knowledge and service experi-
ence, a career as a REALTOR®
seemed like a perfect choice. In
August 2021, Meghan took the
exam and got her real estate
license. Within her first month,
she had her first home under
contract, and her career has

been on the rise ever since.

Meghan’s desire to help others is
what drives her to succeed, and
she loves that real estate gives

her that opportunity.

“With law and the service
industry, my main intention was
just to help people,” Meghan
remarked. “I wanted to provide
the service. I wanted to make
sure that I was doing my job just

as well as I possibly could.

“In real estate, when we get to
closing day and we go to the
final walkthrough, I see the
happiness in my client’s eyes;
it makes me want to cry that
I'm able to provide such a huge

milestone for people.”

As a self-described “introverted
extrovert” who loves people, the
connections Meghan has made

with clients and colleagues alike
have been one of the most satis-

fying parts of her career.

“You get the same experience

in serving, but the thing with
serving is they eat, they leave,”
Meghan noted. With real estate,
“it’s just so much deeper of a
connection than I could ever

begin to explain.”

A lifelong learner, Meghan
believes that knowledge is
power, and she encourages other
REALTORS® to soak up as much

as possible.




“Be a sponge,” she implored. “Be com-
fortable with the uncomfortable, and
most importantly, don’t be afraid to
fail because you learn so much more
from that than success.”

By continuing to educate herself,
Meghan can better educate her clients
so that they feel empowered to make

informed decisions for themselves.
“A good agent is supposed to explain

it enough so that they feel comfort-
able, but also not push them to do

32 - February 2023

something that financially is not in

their books,” Meghan explained. “I'm
not here to sell you something. 'm

here to help you buy something.”

Finding the right mentor has also had
a huge impact on Meghan’s trajectory.
She choked up when talking about
Tori and how imperative her support
and guidance have been throughout

her journey.

“She always answered my phone
calls if T had questions,” Meghan

said. “I owe Tori everything. She saw

something in me that I didn’t see in

myself, and I'm so grateful.”

Meghan is also extremely grateful for
Danny Starks. He has been — and
continues to be — a fantastic mentor
to Meghan throughout her transition
and growth.

Outside of work, one of Meghan’s big-
gest passions is watching live music,
especially Phish, whom she’s seen

perform more than 20 times.

WE WANT TO CREATE
SOMETHING THAT WE
CAN BE PROUD OF
OURSELVES.

“Music is my outlet,” Meghan
remarked. “I always say, ‘Give me
a banjo or harmonica and I'll be
fine.’ I've met so many great peo-

ple in the music communities.”

Meghan is also an avid sports
fan, having played sports herself

growing up.

“I love watching or going to any
kind of sporting event, whether it
be the Boston Bruins, the Mets, or
rocking the Carolina Blue with my
mama during college basketball

season,” she commented.

Family is extremely important to

her as well.

“I idolize my family because
they’ve always believed in me,”
Meghan shared. “I just want to
make them proud, and I think I
have. It’s crazy to think that I'm
about a year in, and I have the
opportunity to build something
from the ground up,” Meghan said.

“We want to create something
that we can be proud of our-
selves.” Never one to shy away
from a challenge, Meghan is
willing to put in the effort because
she knows that good things come
when you’re willing to step out-

side your comfort zone.

‘While she has no idea what the
future holds for her, she had this
to say about the next chapter: “I

can’t wait to see what happens.”
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IF YOU LIVE FOR IT,

WE'LL HELP YOU PLAN FOR IT.

We're here to help you do the things that matter most,
with the people who matter most. Mow and years from now.
Because when you're in control of your money and start
realizing your finandal goals, planning looks less like
planning and more like living. Spend your life living.*

LET'S GET STARTED

Matthow Haye

Fimancial Adwvisor

1201 Tray Schenectady Road, Latham WY
518.852.2671

matthewhaye.nm,com

(- MO0 10 2000 N thwressteen Mutisal s the markesting name for The Nerthestenm Mutwal | e ivwance Compary (M), Milwaose, W (e and deabsity rrurance, annuities, and iife smusance with long: term care benefis) and it sabridianes
Matthew Haye E an lsimance Agendfs) of NM. Matthew Haye, s 2 Regstensd Representative(s) of MMIS Matthew Haye: 5.2 Representative of Borthwestem Mutual Wealh Managerment Company®, (NMWMC) Mibsaukee. W1 (Rdociary and
fee- based financia pinning services), 2 subsidiany of N and federal savngs bank. AlNMWMC products and senvices e ofiered only by peoperly credent led Representatrves whooperate from agency offices of RMWRIC

DID YOU KNOW??

Our knowledgeable staff
have been installing and
servicing WATER TREATMENT
for over 30 years!

From Methane & Sulfur
to Iron & Hardness
to Salt and Bacteria!

Our staff are clean,
kind, and polite.

CALL US TODAY! 518-885-7952
LIKE US ON FACEBOOK 3 (}

HawkDrillingCompany@gmail.com
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Buying a Home
wit__h Confidence ]

e,

christopher
iula

home inspector
& mold assessor

Through experience, expertise,
thoroughness and dedication,
you will be educated about
your home.

Call or text 518-928-4172
today to set up your
appointment.

www.christhehomeinspector.com | 518-928-4172 | chrisiula@hotmail.com

- _.L'l‘s‘ni'e Capita
Partners Program usi'rm
the QR code

L
“At Restoration |, our: goal im\\.

lays put our- (ustomers’
needs figst. We would love the oppc\ﬂ.?un'\{j to Work wWith more
of our Real Producers partners, and show you why ou- dients
Continue to rate our- service as 5 - Stars.«

Daryl Menton, owner/operator

Restoration 1 of the Capital Region

"We Take the Stress Out of Your Mess”

- (’ﬂ 518.817.9915
“EStnratI“n ’ " restorationl.com/capital-region

WATER DAMAGE EXPERTS WATER I FIRE I MOLD
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Stephanie

MARTINO-KILMARTIN,

CLANCY REAL ESTATE

A TRUE PROFESSIONAL

When clients first meet Stephanie Kilmartin,
they’re often surprised to find out how young
she is. She got her start as a REALTOR®
right out of college, but she demonstrates a
level of professionalism and knowledge that
belies her age.
Stephanie attended the University at
Albany, earning @ Bachelor of Science
degree. She majbred in human biology and
minored in anthropology, psychology and
sociology and was @ member of the UAlbany

cheerleading team.

Always having had a§trong work ethic

and the ambition to 4 mplish her goals,

Stephanie initially le 1 how important

hard work and dedication are from watching

her mom growing up.

“She was a successful businesswoman
in the field of property management,”

Stephanie shared.

Stephanie knew she wanted a career that
allowed her to have the ability to get out
what she put into it. With her work ethic,
determination and desire to make a differ-

ence, real estate was a perfect fit.

“I love real estate because the harder you
work, the more rewarding it is,” Stephanie
remarked. “It is exceptionally gratifying to
be the person your clients trust with one of

the biggest investments they will ever make.”

P» featured real producer

By Emily Williams
Photos by Michael Gallitelli, Metroland Photo



Now, three and a half years in, she’s
already earning accolades; her success
comes from a combination of opti-

mism, tenacity and a lot of hard work.

“I push myself and say yes to every
opportunity I am presented with,”
Stephanie said. “I put in the long hours

because I know the results will follow.”

Although her career path doesn’t
directly relate to what she majored
in, Stephanie doesn’t regret her
time in school. Her college courses
taught her valuable problem-solving
skills that have helped her become a
more effective REALTOR®. When a
problem arises in a transaction, she
approaches it with a solution-based
approach instead of getting wrapped
up in the problem itself.

Goal setting and accomplishing goals
are also extremely important to
Stephanie. One thing that helps her

stay motivated is having written goals.

“Having a written goal allows me to
constantly be reminded of what I
want to accomplish and gives me the
motivation to push or exceed that

goal,” Stephanie shared.

She keeps what she calls a “closed
transaction binder,” where she
documents her goals for the year on
the first page. Whenever she closes a
transaction, she puts it in the binder

and is reminded of her goal.

“I see that every time I close a house;

it’s motivating for me,” she noted.

Stephanie’s desire to help her clients
is at the heart of what she does, and
she makes sure to put their needs

front and center.
“I don’t just want to meet somebody

and get them under contract quickly

with a house that I know they’re
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not going to be in love with,” she
explained. “I take the time and make
sure I'm listening to their specific

needs and desires.”

Stephanie is well-versed in working
with both buyers and sellers across a

wide range of price points.

“I like working with both sellers and
buyers,” she remarked. “I like having
a mix because every day is different.
It’s not just the same routine. I’'ve sold
houses that were $100,000, and I’'ve

sold houses that were $6.8 million.”

Stephanie has also benefited from
working with “some of the best in

the business,” and she credits other
REALTORS® that she’s worked along-
side for helping to fuel her growth.

“My broker Kevin Clancy and office
manager, Kristen, have been instru-
mental in my growth and success,”

Stephanie remarked.

A firm believer in building others up,
Stephanie makes it her mission to
treat everyone she encounters with

courtesy and compassion.

“I think it just comes down to being
kind and treating people the way you
want to be treated,” Stephanie shared.

“As agents, we are all in this together.”

Along with professional happiness,
Stephanie found personal happiness
as well. In June of last year, she
married her high school sweetheart
of almost 11 years. They bought their
second home together in October and

just completed a full renovation.

“I’ve had a very busy year, planning
the wedding, buying and renovating
my house, and selling a ton of homes,”
she said. “I love being busy. It keeps

me motivated.”

66

| think it
just comes
down to
being
kind and
treating
people the
VEVACL
want to be

treated.

b

&




When Stephanie and her husband can find the time,
they enjoy skiing, golfing and traveling together.
Stephanie also loves to use her creative side, espe-
cially when it comes to design. Along with renovat-
ing her home, she’s assisted multiple clients with

their design projects.

Her advice to other REALTORS® is to develop good
habits. Come up with a daily routine and stick with
it, stay organized, and stay focused on your goals.
She encouraged others not to give up, even when

the going gets tough.

“The industry can beat you down, and it will; you just

have to keep getting back up,” Stephanie commented.

Looking ahead, Stephanie is excited about what her
future in real estate holds. She has found her true
calling and is looking forward to growing person-
ally and professionally, building her rental and
investment portfolio, and continuing to help clients
find their dream homes. With what she’s already
accomplished at such a young age, we can’t wait to
see what the future holds.
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' MOVING MADE EZ

Professional Moving Services You Can Trust

- Residential & Commercial Moving ™
- Truck/Pod Loading & Unloﬁng |
- Interior Moving & Deliverie ‘ :

- Hourly-Day Rates

Serving the Capital District

€3 518-792-1837 - 323 Corinth Road, Queensbury, NY 12804 - www.movesmadeeez.net [

T 0 P G “ “ Treating Clients Like Family

INSPECTION SERUICES

Home Inspection | Mold Assessment
$ Radon | Wood Destroying Insects

- Joe Fasolino, Top Gun Inspections Owner and NYS Inspector

JOE FASOLINO

L el
Owner / Inspector : Safety Guidslines

(518) 936-0532 NYS #:16000077491
info@topguninspectionservices.com NYS Mold Lic. #: 00333

WE DO OUR BEST TO MAKE
INSPECTIONS SUCK LESS!

Pre-listing Inspections, Buyer
Inspections, Commercial
Inspections, Radon and
Water Testing, Well-flow

Testing, Mold Assessments
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ﬂ-ﬁr' 518-407-5260

Honesty, Integrity, Competence, and Professionalism

Does your client need to sell fast for CASH because of a job transfer, divorce,
estate sale, death, bad tenant, relocation, or inability to make repairs?

RICH CARR v/ We close transactions in 20 days and pay the highest price possible for your client's home.

Licensed Master Electrician v/ No middlemen +/We pay cash for ALL homes, no banks
& Licensed Master Plumber v/No contractors needed for repair estimates v/ We buy homes "as is" without inspections
v/ One-Stop-Shop: one phone call does it all

Over 20 years of experience buying
homes throughout the Capital Region

c. (518) 488-2434

PINNACLE

ROOFING INC.

We’ve got you covered.

Call Rich Carr Today for a FREE offer to purchase
your home, or visit: https://RichCarr76.com

TOP PERFORMER
VP

202

PLATINUM CONFERENCE

The Capital Region's PRODUCT

premier roofing contractor. EXCELLENCE

Commercial » Residential | Repair » Replace 2‘0'21
Contact us today to schedule a FREE

PLATINUM CONFERENCE

inspection and estimate.

Winner of Owens
. Corning Platinum
Calli 518-435-2400 'Cﬂ'ﬂfEl'EﬂCE 2"21
or visit Top Performer &

Product Excellence

www.pinnroof.com“§ s

S

TOP OF THE HOUSE' [

CERTIFIED CONTRACTOR
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Simply Better Banking

Bank locally with experienced
Mortgage Specialists.

Catskill Hudson Bank

Lending Made Simpler

877-CHBNY15 | www.chbny.com
simplemortgage.chbny.com

Rick Murphy
Senior Loan Officer
Rmurphy@chbny.com
(518) 461-6116
NMLS# 481564




