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The Mid-South's leader in client-focused,
innovative closing solutions.

Saddle Creek Title, LLC

775 Ridge Lake Blvd. Suite 105,

Memphis, TN 38120

Phone: (901) 753-1600

Neal Hanna
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This section has been created to give you easier access when searching for a trusted real estate affiliate. 

Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses 

are proud to partner with you and make this magazine possible. Please support these businesses and thank 

them for supporting the REALTOR® community!

BLINDS/WINDOW 

TREATMENTS

Desoto Window Treatments
(901) 833-7566

CARPET CLEANING

New Life Carpet 
Cleaning Services
(901) 569-5112
www.newlifecarpetcleaning 
services.com

CLEANING: RESIDENTIAL 

& COMMERCIAL

Holmes Clutch Cleaning, LLC
Gary Holmes
(901) 864-1239

CLOSING - TITLE & ESCROW

EDCO Title & Closing Co
Shawn Norsworthy
(901) 240-5898

Guardian Title, LLC
Jason Lashlee
(662) 262-1800

Harkavy Shainberg Kaplan PLC
Jeremiah McGuire
(901) 494-1622

Hodges Law Firm, PLLC
Rees Hodges
(901) 238-8960

Home Surety Title 
& Escrow, LLC
Jeff McEvoy
(901) 737-2100

Medlock Title & Escrow, LLC
Sophie Anderson
(901) 436-1414
www.medlocktile.com

Saddle Creek Title
Neal Hanna
(901) 218-3647

CLOSING GIFTS

Cutco Closing Gifts
Ben Cunningham
(318) 364-7046

CONSTRUCTION/

REMODELING

Homeway Construction
(901) 664-1669
homewayconstruction.com

HARDWOOD FLOORING

Bonafide Flooring 
Solutions, Inc.
Daniel Gardeazabal
(901) 331-8809

HOME INSPECTION

National Property Inspection
Derek Groves
(901) 497-0943

Wilson Home Inspections
Colin Wilson
(901) 461-9417

HOME WARRANTY

First American Home Warranty
Seth Lacher
(901) 282-6273

HVAC SERVICES

Brimhall Maintenance 
Services, LLC
Matt Brimhall
(901) 550-4845

Crowe Services-HVAC
(901) 413-5361
www.crowehvac.com

INSURANCE

Farmers Insurance
Mathew Fields
(901) 250-3680

State Farm Insurance 
- Joe A. Sarrio
(901) 853-0831

INSURANCE - MISSISSIPPI

Alfa Insurance
(662) 893-0928
www.alfainsurance.com/
alleyejlali

INSURANCE: AUTO/

HOME/LIFE

Lovelace Allstate Insurance
Rod Lovelace
(901) 853-5442

MORTGAGE LENDER

Cardinal Financial
Ashley Koon
(901) 277-7982

First Citizens National Bank
Bob Zacher
(901) 489-1217

Orion Financial Credit Union
Rachel Campbell
(901) 830-9719

Stockton Mortgage
Kyle Porter
(901) 431-6010
www.stockton.com

Stockton Mortgage
John Brawner
(901) 832-5519

SWBC
Shelley Dunn
(901) 870-1107
www.shelleydunn.com

The Karlton Govan 
Lending Team
Karlton E Govan
(901) 233-1243
TheKarltonGovanTeam.com

Mortgage Investors Group
Mike Means
(615) 559-9223

MOVING &  

RELOCATION SPECIALIST

Black Tie Moving
Scott Caulk
(901) 218-5358

MOVING, STORAGE 

& RELOCATION

Big League Movers
(901) 881-5581

ORGANIZING / 

DECLUTTERING

Springer Sisters
(901) 355-7119

Trazo
(901) 257-9484
www.trazo-design.com

PHOTOGRAPHY/ BRANDING

Tracey Simpson Photography
Tracey Simpson
(901) 482-8027

PHOTOGRAPHY:FAMILY/

HS SENIORS/HEADSHOTS

Faydra Foster Photography
(901) 413-2028

PROPERTY MGT & CASH 

HOME BUYER/INVESTOR

Foundation Property 
Management, LLC
James Wachob
(901) 633-2331
ibuyyourhouse.com

REAL ESTATE PHOTOGRAPHY 

/ VIDEOGRAPHY

Pic This House
Keenan Greer
(901) 230-7733

REAL ESTATE 

PHOTOGRAPHY/VIDEOS

Beck Digital Media
(901) 485-4583

Lensman Real  
Estate Photography
Michael Berry
(972) 814-1937

Elizabeth Looney Photography
(901) 569-0808
elizabethlooney.com

Coco Productions
(901) 831-2282

ROOFING/REMODELING

Palmer Construction
(901) 490-4742

STAGING & HOME DESIGN

Luxury Interior by TL
(901) 907-4556

WIFI AND INTERNET 

SOLUTIONS

Xfinity
(855) 870-1311
xfinity.com



Memphis Real Producers • 76 • December 2023 @realproducers realproducersmag.com

CroweHVAC.com  |  901-413-5361  |  info@crowehvac.com

Let us worry about
HVAC Maintenance.
Sign up for our Maintenance Plan.

AC & Duct Inspection
Furnace & Plumbing Visit

Includes:
Two Visits per Year

10% O  Repairs
No Weekend or Overtime Charges

2 Payment Options
(Monthly or On Time)

$20 per System, $9 per Additional System
Addons:

$4/mo. additional for quarterly visits
$1/mo. additional for gas fireplace

We will donate $100
for each residential
HVAC installation
completed to St. Jude 
Children’s Research 
Hospital® to support its 
mission: Finding cures. 
Saving children.®

B U I LT  T O  A  H I G H E R  S TA N D A R D™

Check out our Facebook
page to see if you can

find out "Where's Richard" ! 

     /croweheatingandair

M E E T  T H E

M E M P H I S
R E A L  P R O D U C E R S  T E A M

If you are interested in contributing or nominating REALTORS® for certain stories, 
please email us at Jeff.White@RealProducersMag.com

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but remain 
solely those of the author(s). The paid advertisements contained within the Memphis Real Producers magazine are not endorsed or recommended by The N2 Company or the 
publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.
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6510 Stage Rd,  Ste  1,  Bar t lett ,  TN 38134
Christ y@edcotit le.com  •   901.282.7222
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RESIDENTIAL & COMMERCIAL REAL ESTATE CLOSING, REFINANCES, LEASES,

REMOTE CLOSING SERVICES (WE COME TO YOU), REO PROPERTY CLOSINGS, RELOCATIONS

publisher’s note

Friends,

As we bask in the warmth of this festive season, my 
heart swells with gratitude for our connection in this 
December edition. The challenges that have woven 
through the fabric of real estate this year have truly 
tested our resilience. Yet, in the midst of uncertainty, it’s 
the flickering lights of hope and the unwavering embrace 
of faith that guide our way.

Faith, I believe, is not a passive belief but a dynamic 
force, urging us forward even when shadows loom. It’s a 
deep-rooted certainty that, beyond the current chal-
lenges, there are opportunities waiting to unfold. Within 
these pages, you’ll find stories from seasoned profes-
sionals – tales of navigating storms and emerging not 
just intact but strengthened by the journey, a testament 
to the enduring power of hope.

Real estate, for us, is more than deals and transactions; 
it’s about crafting homes and realizing dreams. As we 
draw the curtain on this chapter of the year, let’s not 
only celebrate victories but also glean wisdom from the 
challenges. Let this holiday season be a time to recharge, 
refocus, and renew our commitment to excellence, all 
grounded in the unwavering faith that brighter days are 
on the horizon.

May this edition be a beacon of hope, a reminder that, 
just like the changing seasons, challenging markets can 
be the heralds of new opportunities. Trust in your abili-
ties, hold fast to the enduring spirit of our industry and 
embrace the promise that the best is indeed yet to come.

Wishing you a holiday season brimming 
with personal faith, resilient hope, 

and the exciting prospect of a New 
Year teeming with possibilities.

Warmest regards,
Jeff White, Owner/Publisher

HAPPY  
HOLIDAYS!

901-482-8027 • tsimpsonphotos@gmail.com

PORTRAITS • BUSINESS • LIFE
SPORTS PHOTOGRAPHY

CELEBRATIONS • PETS • FAMILY
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M E E T  A L L E Y  E J L A L I :  W H E R E  C U L I N A R Y 

P A S S I O N  M E E T S  I N S U R A N C E  E X C E L L E N C E
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Mississippi insurance 
agent, is a remarkable 
individual who has 
found a delicate bal-
ance between his deep-
rooted passion for the 
culinary arts and his 
extraordinary success 
in the insurance indus-
try. Alley’s journey 
demonstrates many 
parallels between his 
culinary background 
and his thriving career 
as an insurance agent, highlighting how his unwav-
ering commitment to both worlds sets him apart.

A DIVERSE JOURNEY
Born in Norman, Oklahoma, Alley’s formative years 
were spent in Charlotte, North Carolina. He pur-
sued higher education at East Carolina University, 
graduating with a Bachelor of Science in Business 
Administration in 2001. Following his college years, 
he ventured into the culinary world, fueled by his 
deep love for creating distinct culinary experiences. 
For 24 years, Alley thrived as a chef and restaura-
teur, delighting patrons with his culinary prowess.

TRANSITIONING TO INSURANCE
Despite a thriving career in the culinary arts, Alley 
felt a call to explore a new professional path that 
could leverage his exceptional people skills. This led 
him to State Farm, where he spent two years gaining 
valuable experience in the insurance field. In 2019, 
he made the pivotal move to Alfa Insurance, where 
he currently serves as the Owner/Agent.

Alley’s dedication has 
earned him numerous 
accolades, including 
Achiever of the Year, 
Gold Life Insurance 
Sales Award, All-
Star and Superstar 
awards, State Agent 
of the Month (twice), 
District Agent of the 
Month (four times), 
and several district and 
regional awards. These 
honors are a testament 
to his unwavering com-

mitment to his clients and his profession.

THE POWER OF MENTORSHIP
In Alley’s journey to success, mentorship played 
a crucial role. He attributes part of his achieve-
ments to Shawn King, his mentor from his time at 
State Farm. King instilled in Alley the belief that 
insurance is not just about meeting sales quotas; 
it’s about building genuine personal connections 
with clients. This philosophy deeply resonated with 
Alley, shaping his approach to his insurance career.

OVERCOMING CHALLENGES
One of the most significant challenges in Alley’s 
career occurred during the COVID-19 pandemic. 
In 2020, his assistant left to pursue other career 
opportunities, leaving him to manage the business 
on his own for most of the year. This period tested 
his resilience, prompting him to work diligently to 
grow the business while handling day-to-day opera-
tions. Gratefully, he now shares the load with Nikki 
Pollard, his Associate Agent.

Insurance
Alfa partner spotlight
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PASSION FOR  
BUILDING RELATIONSHIPS
Alley’s true passion in the 
insurance industry lies in 
his customers. He thrives on 
building personal relation-
ships, taking the time to truly 
know his clients and allowing 
them to know him in return. To 
Alley, forming these bonds with 
clients is the bedrock of his 
business, and it’s what brings 
him the greatest fulfillment.

THE MOST  
REWARDING ASPECT
For Alley, the most rewarding 
part of his business is helping 
clients and forming lasting 
friendships with them. The 
satisfaction of aiding clients in 
their insurance needs and life 
journeys is immeasurable.

FUTURE COLLABORATIONS 
WITH REAL  
ESTATE PROFESSIONALS
Looking ahead, Alley envisions 
working closely with real estate 
professionals as an integral 
part of his future goals. He was 
introduced to the real estate 
community through a client and 
friend who is a realtor, Kevin 
Gates. Being a valuable resource 
for real estate professionals and 
their clients is a path that Alley 
eagerly anticipates.

Supporting Charitable Causes
Alley and his team are com-
mitted to giving back to the 
community. They offer support 
to various organizations, includ-
ing the Boy Scouts of America, 
St. Peter’s Church in Oxford, 
Mississippi, and numerous local 
schools and charities. Their 
dedication to making a positive 
impact is evident in their ongo-
ing support.

A FAMILY-CENTRIC LIFE
Outside of his professional life, 
Alley is a devoted family man. 
He is married to Pipes Ejlali, and 
together, they have two children: 
an 8-year-old daughter named 
Noah Jane and a 5-year-old son 
named Holden. Their family 
enjoys activities such as solving 
jigsaw puzzles, embarking on 
camping trips, cooking together, 
and savoring the great outdoors.

Personal Interests Beyond Work
Although Alley’s culinary arts 
background remains a central 
passion, he now enjoys creating 
culinary delights on a smaller, 
more intimate scale, sharing 
them with friends and family. 
His hobbies extend to solving 
jigsaw puzzles, a love for all 
things Star Wars, a deep appre-
ciation for nature, animals, and 
a particular fondness for out-
door activities, including hiking 
and camping. He is also an avid 
record collector.

DEFINING SUCCESS
For Alley, success isn’t solely 
about financial accomplishments 
but finding happiness in life. 
Building strong relationships and 
helping others are at the core 
of his definition of success. He 
believes that success varies for 
each individual and is not limited 
to monetary achievements.

IN SUMMARY
Alley Ejlali’s journey from the 
culinary world to insurance 
excellence is a testament to 
his unwavering commitment to 
personal connections and his 
passion for helping others. His 
career transitions, personal val-
ues, and dedication to his clients 
set him apart as a remarkable 
insurance agent who treats his 
clients like family.

Alley’s true passion in 
the insurance industry 
lies in his customers. 

He thrives on building 
personal relationships, 
taking the time to truly 

know his clients and 
allowing them to know 

him in return. 
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The Heartbeat: We seek to elevate the culture of our 
local real estate community by INSPIRING us to 
KNOW ONE ANOTHER BETTER, creating stron-
ger CONNECTIONS, more trusted relationships, 
and more repeat business for everyone involved. 

Distribution: This magazine is sent free of charge 
to the top 500 agents in the greater Memphis area 
based on MLS productivity. Within this area, there 
are over 5,000 active agents, but everyone who 
receives this publication is part of an elite group. You 
are remarkable. Just to be in this group is truly a 
badge of honor!

Content: This is all about you, the Memphis real 
estate community. We do personal and unique stories 
on members of this community, giving you a platform 
to inspire others. Our goal is to go beyond the num-
bers and take a deep dive into the personal side of the 
industry, to inspire us to know one another better. It 
costs absolutely nothing for a real estate agent to be 
featured in the publication.

But to be featured, an agent must be nominated by a 
peer or leader in the Memphis real estate community. 
We are always taking nominations and encourage 
you to nominate individuals who are making a huge 
impact on our local real estate market.

Our Partners: Anyone listed as a “preferred 
partner” in the front of the publication is a 
part of this community. They will have an ad 
in every issue, attend our events and be a part 
of our online community. We don’t just find 

How Does Memphis How Does Memphis 
Real Producers Work?Real Producers Work?

these businesses off the street, nor do we work 
with all businesses that approach us. One or many 
of you have recommended every single preferred 
partner you see in this publication. We do not meet 
with businesses until they are vetted by one of the 
agents in our community and receive a “stamp of 
approval.” If you are looking to add to your arsenal 
of incredible vendors, look no further.

Connections: We love connecting REALTORS® 
and BUSINESSES in a variety of creative ways. If 
you ever would like a personal introduction, we 
would love to arrange it.

Events: Along with the monthly publication, we 
host various social networking events where top 
agents, along with our top preferred partners, get 
together at reputable local venues to rub elbows, 
mastermind, have a good time and strengthen our 
greater Memphis community. We communicate 
information about the events through the publica-
tion, emails and social media.

Contribution: If you are interested in contributing, 
nominating REALTORS® for certain features, 
know of top-notch affiliate partners who should 
be a part of our community or would simply like 
to network, please email me at any time. I look 

forward to hearing from all of you!

Jeff White

Owner/Publisher

Memphis Real Producers

Jeff.White@RealProducersMag.com

C O N N E C T I N G .  E L E VAT I N G .  I N S P I R I N G .

FOR THOSE WHO MAY BE NEW TO REAL PRODUCERS, OR IF YOU ARE JUST 

CURIOUS, HERE ARE SOME QUICK FACTS ABOUT REAL PRODUCERS: SCAN HERE
TO VISIT OUR
WEBSITE!

Real Estate
Reimagined

Through the Lens.

Real Estate
Reimagined

Through the Lens.

Boosting your Business through Authentic
Social Media Content that brings

Value and Engagement

Real Estate Photography and Videography 
Social Media Content Creation 

901-831-2282
bycocoproductions@gmail.com

 @bycocoproductions

Whether you need your floors 
installed, restored, cleaned, or replaced,

we at Bonafide Flooring Solutions will do
whatever it takes to keep our customers satisfied. 

Bona Revive: Deep Clean & Scruff Removal
Bona Restore: Light Sanding & Recoating

Bona Refinish: Full Sanding & New Surface

CONTACT DANIEL GARDEAZABAL, OWNER/OPERATOR
FOR A FREE QUOTE TODAY! 901-331-8809
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Portraits - Branding - Real Estate 

901.569.0808 
studio@elizabethlooney.com
www.elizabethlooney.com

@ElizabethLooney_Photography

(901) 257-9484 • trazo-design.com • trazodesign

WE OFFER EVERY LEVEL OF MOVE MANAGEMENT!
- Simply PACKING + UNPACKING + ORGANIZING
- White glove service where we handle every aspect of a move

TRAZO COORDINATES + STRATEGIZES + DESIGN PLANS WITH:
Moving companies • Interior Designers • Realtors • Builders • Contractors, and more!

Trazo manages each desired aspect, transforming your move and your home.

NOMINATIONS / NOMINATIONS / 
RECOMMENDATIONS!RECOMMENDATIONS!

NOMINATE YOUR  
FAVORITE AGENT: 
We are always accepting nominations 
for feature stories! If you know a 
colleague who is absolutely ON FIRE 
and deserving of celebration, we would 
love to feature them in an upcoming 
edition of Memphis Real Producers magazine! Categories 
may include Top Producer, Rising Star, Team Leader, 
Broker, Giving Back to the Community, etc. To nominate a 
fellow REALTOR®, simply scan this QR code and follow the 
prompts. We look forward to receiving your nominations!

RECOMMEND YOUR  
FAVORITE VENDOR: 
What makes our preferred partners 
different than any other “vendors 
list” is that we only partner with 
businesses that have been vetted and 
recommended by top agents. In other 
words, our preferred partners are trusted businesses that 
can be considered the best in their particular industry. Don’t 
see your favorite on our list? We would love your recommen-
dations! Scan this QR code and recommend your favorite 
affiliate business and be sure to state what you love about 
them! We look forward to receiving your recommendations!



Memphis Real Producers • 2120 • December 2023 @realproducers realproducersmag.com

JUSTIN HALL
901-569-5112
 justinpredators88@gmail.com
www.newlifecarpetcleaningservices.com 

CARPET CLEANING.
TILE AND GROUT CLEANING.
UPHOLSTERY CLEANING.
HARDWOOD FLOOR RESTORATION.

YOUR ONE-STOP
SHOP TO BRING
NEW LIFE TO
YOUR LISTINGS!

TEXT US FOR A
FREE ESTIMATE!

Top Quality Photography, 3D Virtual 
Tours, Drone Photography and Video to 

Set Your Listing Apart

Michael Beck | (901) 485-4583
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Allison Holden was born blue. Today, just 19 
months into her real estate career, she’s among the 
Top 10% of Realtors® in the Greater Memphis Area. 
You could say Allison thrives when the odds are 
stacked against her.

In July 1984, open-heart surgery on newborns was 
a relatively young and high-mortality procedure. 
For the first six months of her life, Allison under-
went monthly angioplasties to allow her oxygenated 

blood. She recalls that one time the balloon popped 
inside her heart and her parents were told, “We 
think we got it all.” Her parents had been cautioned 
that they might have a developmentally delayed child 
due to the lack of oxygen those first several months 
of life. Needless to say, Allison was not impressed 
with those expectations and elected to exceed them.

In February 1985, at six months old, she had open 
heart surgery to repair her Transposition of the Great 
Arteries. And in December 2002, at just 18 years 
old, she had another open-heart surgery to receive a 
pacemaker. Twenty years later, she’s on her fourth. 

Allison credits the “gift” of her heart defect with 
her having, well, such a good heart. She says, “I 
don’t know that anyone would say that my heart 
defect and ongoing need for surgical intervention 
and specialized medical care is a wonderful thing, 
but in the way facing your own mortality can be, 
it has had a hugely positive effect on my life. I 
maintain a state of immense gratitude for life that 
it is often so difficult for others to attain. As my 
surgeon, the late Dr. Goldberg (who was also born 
with TGA) once told me: ‘It’s like when you’re at 
the Grammy’s and they interview the nominees and 
they say I’m just happy to be here.’”

“If there is a single skill that will get you through life 
above all others, more than cleverness or passion, it 
is resilience,” says Allison. She is forever indebted 
to the amazing team of doctors, surgeons, and 
nurses at LeBonheur, and the previous research, 
failures, and successes of a great many stories 
before hers - many that ended much too soon. 
Because of the awareness of that debt, it comes nat-
urally for her to seek to provide value to others the 
way she has been so lovingly provided for.

“Real estate, for me, is far more about people than 
property,” says Allison. “I am a Realtor® to care 

M
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t



Memphis Real Producers • 2524 • December 2023 @realproducers realproducersmag.com

4660 Distriplex Dr Memphis TN 38118   BigLeagueMovers.com
901-486-6897    Sales@BigLeagueMovers.com

Fully licensed, bonded & insured.

ALL-INCLUSIVE
MOVING SERVICES

MOVING
LOCAL & LONG DISTANCE

STORAGE • WAREHOUSING

Our all-inclusive services help realtors and
small businesses by making their jobs easier!

STORAGE
SHORT TERM STORAGE

LONG TERM STORAGE VAULTS

MOVERS INCLUDED

PACKING
UNPACKING,
PLASTOMAT,

ANTIQUES

Big League Movers would like 
to congratulate Allison Holden 

on their Rising Star feature
this month!

Big League is the proud monthly 
sponsor of the Rising Star Article in 
Memphis Real Producers Magazine. 

for others. To be there for people in their triumphs, like 
becoming first time homeowners, or in their grief, like 
selling a multigenerational family estate. Real estate is 
about life change, for better or worse, and real estate is 
the conduit through which I give back the gift of my life.”

Care for others she does. Less than two years into her 
career, she has an impressive sales volume of $7,322,900. 
She was a winner in the Memphis Flyer’s Best of Memphis 
this year and she has also achieved the distinction of being 
a member of the Berkshire Hathaway Home Services 
Leading Edge Society. She is an RPAC Major Investor and 
earned a spot in the 2024 Leadership MAAR class. Allison 
credits her broker Lewis Marshall and owners David and 
Tiffany McLemore with giving her the support and guid-
ance to accomplish her goals. 

“It’s hard to overstate just how impactful the leadership 
at McLemore & Co has been for me. As a new Realtor®, it 
can be all too easy to have squirrel energy. From quarterly 
business planning sessions with Tiffany & David to Lewis’ 
deep industry knowledge, our leadership team does an 
incredible job of focusing on education to firstly BE the 

Realtor® who is able to provide value and secondly, how to 
nourish your relationships with your clients to create the 
business.”

Outside of real estate, Allison is wife to her environmental 
scientist/beekeeper husband, Josh, a proud mom to her 
nursing school student, Quinlan, and an avid reader and 
writer. Fun fact: back in high school she won Grand Prize 
in the Creative Writing competition at Memphis in May. In 
2020, her poetry was featured in an auditory art installation 
by the Memphis River Parks at the Fourth Bluff downtown. 

When asked for her definition of success, Allison says, 
“Alignment. Alignment of mindset and skillset. Alignment 
with passion and purpose.”

Looking to the future, Allison plans to get her broker’s 
license and give back. She’s currently working on a 
partnership with Le Bonheur to donate a portion of her 
commissions to the hospital.

Favorite quote: “Tell me, what is it you plan to do with 
your one wild and precious life.” - Mary Oliver

PURPOSE.

A L I G N M E N T. 
A L I G N M E N T 
O F  M I N D S E T 
A N D  S K I L L S E T. 
A L I G N M E N T 
W I T H  PA S S I O N  &
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FOLLOW US!
Be sure to follow us on Facebook and Instagram so you 
can find out who is being featured, check out upcoming 

events and much more!

@memphisrealproducers 

We’re focused on growing the personal and professional 
lives of top real estate agents while connecting them to 
top affiliates in the area so that the best of the best can 
grow their businesses together. We’re telling the true 
stories of real estate agents in the top markets around 

the country. Welcome to the cream of the crop.

announcement

REALTORS® enjoy:
• Full service on every transaction
• Online or App-based Net Sheet Calculator
   and Closing Costs Estimator
• Timely and accurate title commitments
• Superior communication
• Knowledgeable and professional staff
• Contract upload capability, email, or drop off

6080 Getwell Road | Suite 300 | Southaven, MS 38672
662-262-1800  |  guardiantitle.net  |  office@guardiantitle.net

PRECISE NUMBERS
PRECISELY WHEN 
YOU NEED THEM!

Create custom Seller Net 
Sheets, Buyer Estimates 
and Re�nance Estimates 

online or in print with 
our quote calculator. 

Then easily submit your 
order with just one click!

Preferred Vendor
with Crue-Leike.

PALMER
CONSTRUCTION

901-490-4742
wpalmer1@comcast.net

Free Estimates!

RESIDENTIAL & COMMERCIAL CONSTRUCTION
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Victoria Brown was born and raised in 

Memphis, TN. She attended LeMoyne 

Owen College, graduating with her 

Bachelor of Business Administration 

degree in 1997. Victoria then became 

a finance analyst for the city of 

Memphis. A few years later, she 

opened three successful daycares, 

two tax offices and her restaurant, 5 

Star Grill (she started cooking when 

she was just 14 years old). She also 

opened her own catering service, 

which is still operational today.

Victoria has two children, 
Latranae, FAA Flight Dispatcher, 
and Jeremiah, (Entrepreneur/
model) with Ducks Unlimited. 
She and her children opened an 
investment company together 
three years ago called Knight 
Growth Investments. This busi-
ness purchases distress proper-
ties, renovates, and resells. 

Her initial interest in real estate 
came during her time running 
the daycare center. She has 
always had a servant’s heart 
and, from all of her entrepre-
neurship experience, she knew 
this job was well-suited for her. 
All at once, she was a Realtor®, 
caterer, daycare owner, and 
tax office owner. In 2006, the 
year she earned her license, 
she was awarded Million Dollar 
Producer status. After two 
years in real estate, though, 
business came to a halt for 
Victoria. So, she transitioned 
into education. Fortunately, 
this hiatus did not last! She 
is now a Realtor®, part of the 
Memphis Area Association of 
Realtors, National Association 
of Realtors, Northwest 
Mississippi Association of 
Realtors, NAREB, TN Realtor 
Director and Women’s Council 
of Realtors Memphis President 

2023. She is a licensed Broker 
in Tennessee and an Affiliate 
Broker in Mississippi.
“Why 2 years? The economic 
impact of the housing mar-
ket crash. I put my license in 
retirement, continued to work 
my other business, and started 
working at a title company. Real 
estate has always been my heart 
and the life of helping families 
to build homeownership/fire 
their landlords. I re-entered the 
business in 2019 and have been 
going strong ever since. I love 
the smile that is on my clients’ 
faces when the deal is closed. 
I treat everyone like they are 
family and I get along well with 
my clients.” 

Victoria works as an indepen-
dent agent at 4 Success Realty, 
where she loves the tight-
knit nature of the brokerage. 
There, Victoria has found her 
career in real estate to be very 
rewarding! She has been an 
MMDC Producer for 3 years, 
consistently achieving multi-
million-dollar producer awards 
in both NAREB and MAAR. 
She serves on the Multi Million 
Dollar Club Board as a 3rd 
Year Director. She is also an 
Excellence Certification holder 
from MAAR, has been awarded 
the Women’s Council of Realtors 
Excellence in Service Awards 
for 3 consecutive years, and has 
actively served on the Member 
Services Committee, Education 
Course Monitor, and Benevolent 
Trustee Board. 

As her career history would 
suggest, Victoria is an excellent 
multi-tasker. With her veracity 
for knowledge and expansion of 
expertise, she continued grow-
ing her knowledge of real estate, 
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I JUST TELL 

EVERYONE TO 

MAKE YOUR 

CONNECTIONS 

MATTER. I 

DON’T THINK 

I WOULD’VE 

GOTTEN 

THROUGH WHAT 

I GOT THROUGH 

WITHOUT THE 

REAL ESTATE 

COMMUNITY.

all while earning a total career volume 
of $18m in sales. 

“Education is the passport to every-
where! I believe whatever is your 
trade, one should learn all that they 
can to advance and stand out above 
competitors. I hold the following 
certifications: TN Broker License, MS 
Affiliate Broker License, Accredited 
Buyer Representative (ABR), At Home 
With Diversity (AHWD), Commitment 
to Excellence (C2EX), Mastered the 
advanced digital marketing tech-
niques certification program (E-PRO), 
Graduate Real Estate Institute (GRI), 
Military Real Estate Professional 
(MRP), Performance Management 
Network (PMN), Real Estate 
Negotiation Expert (RENE), Seller 
Representative Specialist (SRS) and 
Senior Real Estate Specialist (SRES).” 

What you may not know about 
Victoria, though, is the depth of her 
commitment to her career. Even under 
the most trying circumstances, she 
has persevered. During a gallblad-
der removal that was meant to be 
an outpatient procedure, Victoria’s 
surgeon made a mistake. This error 
would result in five surgeries over 
the course of one year, two of which 
were life-threatening. With all of her 
emergency room visits and doctor’s 
appointments, there were times 
when she doubted that she would 
pull through. During this trying time, 
she kept one of her favorite quotes in 
mind. This quote by Martin Luther 
King Jr. says, “If you can’t fly, then 
run. If you can’t run, then walk. If you 
can’t walk, then crawl. But, whatever 
you do, keep moving forward.” 

So, from a makeshift office in the hos-
pital, she managed to fulfill her duties 
and leadership responsibilities. She 
was even recognized as Agent of the 
Month several times and remained in 
the top 5% of sales at her brokerage! 

“I really felt like I was letting my clients 
and my community down if I wasn’t 
working. Looking at them gave me that 
extra push that I needed to continue. 
I didn’t use my downtime to throw a 
pity party, but I saw it as a blessing. 
I got my broker license on my sick 
bed and led the Women’s Council of 
Realtors Memphis network as the 2023 
President. I was studying and planning 
from the hospital room. Yeah, I had to 
recover. But, I was also continuing to 
be a Real Producer.” 

“I just tell everyone to make 
your connections matter. I 
don’t think I would’ve gotten 
through what I got through 
without the real estate commu-
nity. The real estate community 
became a family to me and 
came together and brought me 
clothes, house visits, and deliv-
ered meals. The nurses thought 
I was famous because I got so 
many flowers delivered daily.”

With her uncanny and vigilant 
work ethic to not only multitask 
through health scares but to 
actualize visions in the midst of 
it all speaks to Victoria Brown’s 
heart and strength. Her expe-
rience in the entrepreneurial 
world, genuine love of getting 
to know the people she works 
with, and impressive dedication 
to her job, Victoria is a real 
estate professional you can 
count on. Whether she’s flying, 
walking, or crawling, she never 
lets her clients or her associates 
down. Victoria is a force to be 
reckoned with, so stay tuned.
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Contact us for a
complimentary
quote!

Commercial & Residential Services
Move-Ins/Outs | Floor Services | Upholstery Cleaning

COVID Defogging | Window Cleaning & More!

Wh�e Qu��y C�� F��!

Gary Holmes Jr. - Owner
901-864-1239

holmesclutchcleaning@gmail.com
HolmesClutchCleaning.com

      @holmesclutch

Sophie Anderson
sophie@medlocktitle.com

(901) 436-1414
www.medlocktitle.com MT

Medlock Title & Escrow
Real Estate Closing Services in Tennessee & Mississippi

Home Inspections 
From a 
Firefighter's 
Perspective

SERVICING
the Greater

Memphis Area

Colin@HomeInspectionMS.com

901-461-9417
HomeInspectionMS.com
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@InspectMS
 

T H E  A C E  A G E N C Y  L L C

YOUR #1 CHOICE
FOR INSURANCE

A L L E Y  E J L A L I
Office (662) 893-0928  |  Cell (843) 324-0930
AEjlali@alfains.com  |  www.alfainsurance.com/alleyejlali

THE BEST AGENTS
IN THE BUSINESS!

A U T O  |  L I F E  |  H O M E  |  C O M M E R C I A L

ACROSS THE STATE OF MISSISSIPPI
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FAITH, COURAGE, RESILIENCE

cover story

By Christina See  |  Photos by Elizabeth Looney Photography

Evette was born and raised in Dyersburg, 
TN.  As a wife and mother in 1993, her 
young family relocated to South Carolina.  
Another job transfer in 1999 took them to 
Texas. As a stay-at-home mom of four, her 
roles ranged from Youth Leader at church 
to a BSA Scoutmaster and everything in 
between. She also found time to work as 
the Director of Childcare Ministries for 
University Baptist in Houston, TX. 

During the Invasion and Occupation of 
Iraq, Evette had a short stint as a flight 
attendant for a military charter. The job 
took her to countries such as Kuwait, 
Turkey, Kyrgyzstan, and Bahrain just to 
name a few. It was not unusual for her to 

handle AK47s being stowed in the 
overhead bins.

After a year with the charter, she 
switched to working for a commercial 
airline. It was difficult to schedule 
life around the airline, so she began a 
career in banking. Evette eventually 
moved back to Tennessee to rebuild 
her life post-divorce. She came home 
broke and broken, needing a fresh 
start, and wanting to learn just exactly 
who she was as an individual for the 
first time in 20 years. “I knew I was 
capable of more than the weekly 
grind, and if I were in a position that 
didn’t stifle my abilities, I would 

thrive. I did a lot of praying and soul 
searching and a lot of reflection on 
why my dad loved the work he did 
for so many years. He passed away 
in 2008 but before that, he had a 
45-year career as a business owner 
of a moving and storage company. It 
was hard work and long hours, but I 
realized why he loved it so much. It 
was about helping people. Moving is 
a stressful time for anyone. You could 
tell he enjoyed building relationships, 
putting their minds at ease, and taking 
care of them. I realized helping people 
during a transitional time in their 
lives appealed to me, too. Becoming 
a Realtor® made sense for so many 

Evette Evette Reaves
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reasons. Moving across the country more than 
once meant that Evette knew how to ‘speed shop’ 
for a new home. Once, when moving to Houston, 
she viewed 42 homes in 36 hours! “I love to help 
the buyer remember what they loved about a home 
even after seeing 20 other houses. To me, it is the 
same as working a giant puzzle without the cover. 
Snapping in that last piece is always the most satis-
fying, and it’s the same feeling when you’ve helped a 
buyer find the perfect new home for their family.”

Working for a home builder was the final piece to 
Evette’s puzzle because she had always loved the 
process of building a new home. As a child, she 
would draw floor plans of her ‘dream home’. She 
would flip through the “Southern Living” maga-
zines, looking at the different elements of design 
and construction that epitomized what she thought 
would make the perfect home. Evette also helped 
subcontract the construction of her first home at 
the age of 21 in 1987. She even helped sand the 
sheetrock and paint the walls!

Evette’s biggest push into real estate was circum-
stantial. REALTORS® were part of her banking 
clientele and she realized if she was willing to take 
a chance and work hard, there could be more to 
life. A chance meeting with Martha Fondren, Grant 
& Co.’s Director of Sales & Marketing, led to an 
interview and she gave Evette the self-confidence 
she needed to take the next step.

Evette finished the real estate course in November 
2015, but she didn’t get the nerve to take her tests 
for two months. Happily, she passed on her first 
try! She has been with Grant & Company Builders 
· REALTORS® ever since. “Martha Fondren, took 
a chance on me and I am so thankful she did! God 
answered so many prayers and opened doors I 
didn’t know existed when she and I met.”

Evette is now beginning her 8th year of real estate 
sales. Her first goal was to achieve Life Member sta-
tus with MAAR’s MMDC within the first five years, 
which she accomplished in 2020. Her ongoing goal 
is to maintain that level of success every year. Her 
career volume as a REALTOR® is around $122m 
Million and her total volume last year was around 
$26.4m. “I realize the market fluctuates from year 
to year but improving someone’s home life is my 
ultimate goal. I also want other REALTORS® to 
look at me as a source of help for them. Helping a 
client find a new home is not always an easy task 

but as a team, the process can be simplified if a co-op agent allows 
me to help. That’s a win-win every time! I have a great team of other 
agents at Grant & Co. to turn to for help. We’re constantly in a group 
text, problem-solving with each other. My work family has been an 
instrumental source of support in my career.”

After surviving the end of her 22-year marriage and fleeing an abusive 
relationship, a lack of self-confidence was a big hurdle for Evette to 
overcome. She had to learn to trust herself, trust her gut, accept her 
losses and move on. When she came back to Memphis, she had nothing 
to rely on but her faith in God. He placed the right people in her new 
life and shed just enough light for each ‘next step’ Evette needed to take 
to put her life back together and land where He intended for her to be. 
“He never shows you His entire plan all at once,” says Evette, “He just 
directs you step by step to where He wants you to be.” She clung to the 
verse, “For I know the plans I have for you,” declares the Lord, “plans to 
prosper you and not to harm you, plans to give you hope and a future.” 
Jeremiah 29:11 NIV “Helping other people through this transition in 
their lives has been good for my soul. I can’t imagine doing anything 
else. At the same time, this job has afforded me a life I used to only 
dream about. Sometimes I catch myself starting a sentence with ‘One 
day when I retire…’ and then I think, nah. I’ll do this for as long as I can.”

As for family, she married Robert 
Reaves in 2015. Robert is a licensed 
Civil Engineer. His expertise in land 
development has been educational 
for Evette because her transactions 
are 100% in new construction and 
the development of new neighbor-
hoods. She also has four incredible, 
vivacious, and supportive grown 
children who have been her biggest 
fans. Most years they take a family 
vacation canoeing and kayaking and 
catching up. The love of the outdoors 
also runs deep in her family and what 
better way to enjoy it than with each 
other? “People may not remember 
what you said to them, but they will 
always remember how you made 
them feel,” says Evette. “My aim is 
for homebuyers to remember me 
for helping them through a tough 
time of transition and for other real 
estate agents to remember me for 
being welcoming, treating them 
with respect, and helping make their 
job easier. Remember me for being 
honest and approachable, resilient 
& independent, and having a strong 
work ethic. I’m also excited to say 
you can find me at one of Grant & 
Co.’s most popular developments, 
White Oak in Arlington which offers 
something for everyone.  From the 
Manor and Estate homes to the 
55+ Active Living development and 
everything in between, I’ll help find 
what works best for the most scrupu-
lous of homebuyers.

I love to help the buyer 
remember what they 

loved about a home 
even after seeing 20 

other houses.
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Mention this ad to get your clients $25 OFF A BUYER'S INSPECTION

We are North America’s Premier Inspection Service
National Property Inspections
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SWBC Mortgage Corporation, NMLS #9741, check licensing at www.nmlsconsumeraccess.org. Loans subject to credit and property approval, 
restrictions and conditions may apply. Not all loan programs or loan amounts available in all areas. Programs and guidelines subject to 
change without notice. Corporate o�ce: 9311 San Pedro Ave., Ste. 100, San Antonio, TX 78216. © 2023 SWBC. All rights reserved.

Whether you’re buying your first home, moving up, or
down-sizing, I focus on helping you get the right loan product
for your particular situation. Contact me today to learn more

about the variety of loan products we have to o�er.

SHELLEY DUNN
Producing Branch Manager | NMLS #185241

901.870.1107
Email: shelley.dunn@swbc.com
Web: shelleydunn.com
7145 Swinnea Rd, Suite 1, Southaven, MS 38671

CALL NOW

www.lensmanphoto.com

972-814-1937

michael.berry@lensmanphoto.com

Honest Relationships. High-Quality Media.
A package for every listing.

PHOTOGRAPHY | VIDEO | AERIALS | TOURS

FREE INTERIOR DESIGN CONSULT
GET A PAIR OF COMPLEMENTARY PILLOWS

BY REFERRING CLIENTS.

luxuryinteriorbytl.com
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POW
ERFUL

CONFIDENT

APPROACHABLE

@faydrafosterphotography

WHAT DOES YOUR HEADSHOT SAY ABOUT YOU?

Give Memphis' 
Premier Real 
Estate Branding 
Photographer 
a call today 
to schedule 
your next 
photo session!

(901) 413-2028

Mortgage Lending Done Right

901-277-7982

Ashley Koon Edwards
Cardinal Financial Company, Limited Partnership
Producing Branch Manager, NMLS #723341

"I love the idea of being able to guide someone along the path of homeownership.
The best part of my job is helping families realize their dream of owning a home.

I’m always available for my clients so please contact me anytime."

ashley.koon@cardinalfinancial.com

Memphis' Premier Remodeler 
Water Damage • Kitchen Renovation

Bathroom Renovation • Residential Roofing

Memphis' Premier Remodeler 
Water Damage • Kitchen Renovation

Bathroom Renovation • Residential Roofing

901-664-1669
homewayconstruction.com 

Visit our Website for a Quote! 




