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This section has been created to give you easier access when searching for a trusted real estate affiliate. 

Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses 

are proud to partner with you and make this magazine possible. Please support these businesses and thank 

them for supporting the REALTOR® community!

Low Cost Mortgage
Mike Floren
(719) 362-0439
LCMLoans.com

Mortgage Solutions Financial
Leanna Hardwick
(719) 283-9577
mortgagesolutions.net

Trinity Home Loans
JD Peck
(719) 355-9344
thloans.net/jd-peck

MORTGAGE LENDING / 

REVERSE MORTGAGES

C2 Financial
Kevin Guttman
(719) 302-5820
www.reversemortgage
revolution.com

MOVING & STORAGE

5 Star Moving & Storage
(719) 417-4993
5starmovingandstorage.com

Arrow Moving and Storage
(719) 573-3460
arrowmoving.net

NOTARY SERVICES

NorthEnd Notary Services
(719) 440-4843
northendnotaryservices.com

PHOTOGRAPHER

Capture Life Photography
(719) 789-5558
capturelife.photo

Casa Bay Photography
(541) 213-5435
CasaBayPhotography.com

PLUMBING

Bill’s Plumbing & Drain
(719) 598-4775
billsplumbingand
drainservice.com

PROPERTY MANAGEMENT

All County Colorado Springs 
Property Management
(719) 445-7172
allcountycs.com

All County Colorado Springs 
Property Management
(719) 445-7172
allcountycs.com

RADON MITIGATION

Pine Breeze Radon Mitigation
(719) 257-1251
pinebreezeradonmitigation.com

RESTORATION

AmeriDri Restoration
(719) 388-8509
AmeriDri.com

ROOFING

Rocky Mountain Roofing 
& Restoration
John “Brendan” McKenna
(719) 237-5926
rockymountainroofing.com

TITLE & ESCROW

Chicago Title of Colorado
(719) 602-9431
colorado.ctic.com

Empire Title of Colorado Springs
(719) 884-5300
etcos.com

Fidelity National Title
(719) 590-1711
FNTColorado.com

First American Title
(303) 334-2186
firstamcolorado.com

VIRTUAL ASSISTANT

Cyberbacker
(720) 706-9373
cyberbackercowyo.com

AIR DUCT CLEANING

Planet Duct
(719) 728-5111
planetduct.com

ASSISTANT TASKS

The On-Call Assistant
(719) 208-4605
theoncallassistant.com

BUILDER

Classic Homes
(719) 785-3309
classichomes.com

G.J. Gardner Homes
(719) 394-9179
www.gjgardner.com

Vantage Homes Corp
www.vantagehomes
colorado.com

CARPET CLEANING

Creative Carpet Care
(719) 641-8600
ColoradoSprings
CarpetClean.com

CLOTHIER

Inherent Clothier
(719) 481-1038
123 N Tejon St.
Colorado Springs, CO 80903

CRM

Bonzo
(614) 357-2367
getbonzo.com

FENG SHUI

Leading With Shui
Jen Weis
(719) 321-9913
leadingwithshui.com

FRAMING

Orly’s Art Gallery & 
Custom Framing
(719) 630-3371
orlysgallery.com

HOME INSPECTION

Brick and Mortar Home 
Inspection Inc.
(719) 648-2835
bandmhomeinspections.com

Ground Floor  
Home Inspection
(719) 641-1555
groundfloorhome
inspection.com

Premier One Home 
Inspections
(719) 217-9594
PremierOneHome
Inspections.com

HOUSE CLEANING

Peak Cleaning Service
(719) 313-7650

HVAC/PLUMBING

Parkeys Heating, Plumbing, 
& Air Conditioning
(719) 493-9596
parkeysco.com

INSURANCE

ALINK Insurance
(719) 219-8499
alink2insurance.com

Farmers Insurance
Michael Hendrickson Agency
(719) 572-5938
farmersagent.com/
mhenderickson

LANDSCAPER

719 Landscape Design
(719) 649-1196

MARKETING

Connect Grafiks & Marketing
(719) 679-2626
connectgrafiks.com

MORTGAGE

Cherry Creek Mortgage
Ryan Wise
(719) 651-4613

Fairway Independent 
Mortgage Corporation
(719) 925-9020
fairwayindependentmc.com

Fidelity Mortgage Solutions
Vaughn Littrell
(719) 290-0415
vaughnlittrell.com

Avoid Home
Inspection Issues
Avoid Home
Inspection Issues
Performing maintenance, tune-up and cleaning prior to 
showing a home can help ensure a smoother transaction later.

RESIDENTIAL • NEW CONSTRUCTION • COMMERCIAL

Visit us online or call to schedule
your next HVAC service proposal

720-487-9321 • ParkeysCo.com
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Contact us today
pinebreezeradonmitigation.com

719-257-1251
Pinebreezeradonmitigation.com

Family Owned and Operated Since 1997

VISIT OUR LEARNING CENTER 

From our Family-Owned and
Operated Business to Your Family,

Have a Happy
Holiday Season!

Colorado Springs
Plumbing Specialists

Repair • Remodel • Water Heaters • Gas
Sewer Services • Hydro Jetting
Video Inspection • Excavation

Your go-to plumbing
contractor that you can
trust and always delivers.

Contact us today
(719) 598-4775
billsplumbinganddrainservice.com

Save time, money and last minute
objection repairs with plumbing inspections. 

FAMILY OWNED AND OPERATED

Tabby Halsrud
Content Coordinator & Writer

cosrealproducerscontent@
n2co.com

R E A L  P R O D U C E R S  T E A M

C O LO R A D O  S P R I N G S
M E E T  T H E

To elevate the 
culture in real 

estate so agents 
know each other 
better and treat 
each other more 
humanely. Better 
communication 

results in smoother 
transactions, 

happier clients 
and more repeat 

business for 
everyone involved.

Our Vision  
for Colorado 
Springs Real 

Producers:
Sue Hunyady 
Ad Specialist 

COSads@
realproducersmag.com

Heidi Mossman 
Photographer 
719-789-5558

Brian Gowdy 
Publisher 

Advertising Sales 
719-313-3028

brian.gowdy@
n2co.com

Aimee Garske 
Event Assistant

Maria Bay
Photographer
541-213-5435

Geneva Eilertson 
Reprints Manager 

geneva@
realproducersmag.com

Sara Cripe 
Social Media Manager 

sara@connect 
grafiks.com

Barbara Gart 
Writer
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Make your 
home more 
comfortable 
for showings.
Planet Duct offers the most powerful
vent and duct cleaning in Colorado.

Ready to blast those allergens
into the cosmos?

Call Today for your FREE estimate.
719-728-5111  |  PlanetDuct.com

C O N T E N TS
TABLE OF 

For articles, coverage, and advertising, contact Brian Gowdy at 719-313-3028; brian.gowdy@realproducersmag.com.

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but remain 
solely those of the author(s). The paid advertisements contained within the Colorado Springs Real Producers magazine are not endorsed or recommended by The N2 Company or 
the publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.
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Flying High
publisher’s note

WE FUND VA LOANS  
OTHER LENDERS WON’T.

Equal Housing Lender ©2023 Mortgage Solutions of Colorado, LLC, dba Mortgage Solutions Financial NMLS #61602. 
5455 N. Union Blvd. Colorado Springs, Co 80918

If your clients want it, and the VA allows it, we’ll help you help them get it. To learn more about our 
VA loan program, along with other valuable service advantages we offer, call Leanna Hardwick at 
(719) 660-5370, or visit mortgagesolutions.net. 

Proudly serving our Veterans and military families.

Leanna Hardwick
Branch Manager, NMLS # 232051, LMB 100020544

(719) 660-5370
Leanna.Hardwick@MortgageSolutions.net

Welcome to our December edition of Colorado Springs 
Real Producers. As I am writing this, it is November 20th 
and I just left David Copeland’s Celebration of Life.

David is someone who always encouraged me to get out of 
my shell. He had all sorts of ideas for me to incorporate 
video, teasing the reveal of our front cover features. He 
invited me to host podcasts and do a million things out-
side my comfort zone. He gave so much and never asked 
for anything from me in return.

About a year ago, David introduced me to Jamie Krakofsky 
— last month, Jamie was on the front cover of our magazine. 
David also did the photoshoot for Troy MacDonald on page 12. 
While David may not have had the chance to physically hold 
our November edition (or take a goofy photo with it LOL), I’m 
very thankful to have had so much of his influence in it.

Look out for the commercial announcing the 2024 RP 
Awards — David filmed that too.

Thank you all for reading the Publisher’s Note this 
month. Be sure to remind everyone in your life that 
you care about them.

Brian Gowdy | brian.gowdy@n2co.com
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Call us or visit our website for a quote

719.573.3460
www.arrowmoving.net

Residential Moving  •  O�ce Moving  •  Corporate Moving

International Moving  •  Specialized Moving

Warehousing Distribution and Storage

Original Art & Framing • Hanging & Delivery Available

Please come by and see our collection 
as well as our Monthly Featured Artist.

Visit us online for updated information.
orlysgallery.com • 719.630.3371

730 South Tejon, Colorado Springs

Open Monday-Friday 10am-5pm • Saturday: 10:30am to 2pm
Closed Sunday & Monday: Appointments Available!
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Amy
KNIGHT

Amy Knight has been an 
entrepreneur for much of her 
career. She experienced success in 
both of her business ventures - a 
handmade Etsy business and with 
Scentsy Wickless Candles. With 
Scentsy, she rose to the top 1% 
and had a downline of 600 people 
before she felt capped in her growth 
and decided to make a change.

In addition to having a long-time love of 
houses, Amy had prior experience with the 
“backside” of real estate, having worked as 
a disburser for one company and holding 
another job for a real estate attorney. After 
Amy got her license, she joined a team 
but didn’t feel like it was a good fit. When 
she met Lana Rodriguez, all that changed. 
“I observed how real Lana was with her 
clients and saw the principles and scripts I 
had learned being applied in a casual, com-
fortable conversation. I saw an opportunity 
to do a really good job helping people while 
still being myself.”

Amy reflected, “One of my strengths is 
that I’m very realistic and open with my 
clients. With transparency and honesty, 
I want to put them in the best possible 

situation that sets them up for future 
success. I truly want the best possi-
ble outcome for them and for them 
to love and be proud of their new 
home.” Real estate allows Amy to be 
part of her clients’ achievement of a 
major life goal. “I love working with 
first-time home buyers; it’s such an 
exciting milestone in their life. One 
of my favorite things is what I call 
the ‘Christmas Tree Moment’ - it’s 
when you walk into a house with your 
client and you see their body language 
light up. They know it’s their house.” 
Amy is a certified Military Relocation 
Professional and is very familiar with 
the VA loan process. She knows what 
to look for in possible appraisal condi-
tions and helps clients navigate that 
during the transaction.

Amy is proud of her work ethic. “I 
didn’t know I had it in me to work 
this hard for my clients in a genuine 
way. I’ve learned to set aside my own 
presumptions about what people 
might want and listen to my clients 
and what they are expressing as their 
needs.” Amy grew up in small town 
Wyoming but has been in Colorado 
Springs for 23 years. “Growing up 

AmyWritten by Tabby Halsrud
Casa Bay Photography

rising star

I saw an 

opportunity 

to do a really 

good job 

helping people 

while still 

being myself.
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in Wyoming, I learned to talk to everyone and carry on conver-
sations and that has really helped me in this role. Having those 
interactions helped develop much of my character.”

One of the challenges Amy has experienced is learning to find a 
workable balance between her desire to work hard and still be 
fully present with her family. Amy has a large family (Amy’s 
children are 21, 19, 16, and 10) and a mini farm at home. “My 
family is important to me: having dinner together, being 
present with my kids when they need me, and being able to 
carry on the traditions that we’ve developed over time. But 
I wake up and want to work hard for my clients every day. 
I love it all and I want everyone to be happy all the time. 
I want my clients and my family to feel like they have my 
full attention. And I still want to be able to sit outside in 
the sunshine and fresh air to recharge myself.” 

But Amy is clear on what her top priorities are and has 
been learning to find that sense of balance within herself. 
She knows she’s giving the best of herself to whomever 
or whatever is needing her attention at the moment. 
“One of my favorite things to say is that the ‘juggle’ 
is real. Now that my kids are older, I have more 
flexibility to focus more on my career and I have 
more time available for my clients. My kids 
support each other well, and my husband 
is very supportive, too. I’m proud of 
being able to accomplish a sense 
of balance and the feeling that I’m 
doing really well in all areas.” 

Amy and her family make time for 
adventures such as hiking, paddle 
boarding, visiting the zoo, and 
taking drives into the mountains. 
Amy loves to sit outside on her 
deck and watch her chickens; she 
said “They are so fun and it’s ther-
apy for my soul.” Amy sometimes 
sees opportunities to blend her 
love of chickens with her work. “I 
enjoy working with people who 
want backyard chicken flocks. I 
know what to look for and often 
make jokes about how sheds 
make great chicken coops.” 

One of my 

strengths is 

that I’m very 

realistic and 

open with my 

clients. With 

transparency 

and honesty, 

I want to put 

them in the 

best possible 

situation that 

sets them 

up for future 

success.
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Amy has been on Lana 
Rodriguez’s team since Jan of 
2020. “I owe her so much grat-
itude. She’s changed my whole 
life. Lana and Bryan balance each 
other well and the way they work 
together is amazing. Lana is so 
strong in residential real estate 
and in caring about people. 
I go to Bryan for insight on 

commercial, zoning issues, 
rental values or investment 
properties. I always feel so 

supported by them and our 
whole team.”

Tabby Halsrud, Writer 
at Colorado Springs 
Real Producers, asked 
Amy what it meant 
to her to be fea-
tured only months 
after Lana’s team 
was. “It’s such 
an honor! The 
agents I’ve seen 
featured are 

people I look up 
to. I’ve had conver-

sations with many of 
them, I’ve seen their 
names on signs, and I 
know they are doing 
a lot of business. 
I’ve had the oppor-
tunity to work with 
several of them on 
the opposite side of 
the transaction. To 

be able to be considered 
among them… “ Amy 
paused for a moment to 
swallow her tears, “It’s 
huge… it’s huge.” 

I want my 

clients and 

my family to 

feel like they 

have my full 

attention.
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H U M B L E 
B E G I N N I N G S

T O  N A T I O N W I D E 
N O T A R Y  S U C C E S S

NOTARY SERVICES

partner spotlight
Written by Tabby Halsrud and Tiffany Schafer
Casa Bay Photography 

In the chaos of COVID in 2021, Tiffany 
Schafer founded NorthEnd Notary Services. 
Back then, refinances were on the rise and 
people quickly found themselves navigating a 

tricky challenge: how to get their crucial documents 
signed when traditional title office meetings were off 
the table. One of her friends who happened to be a 
notary herself suggested Tiffany explore it as a line 
of work too. At first Tiffany, a devoted stay-at-home 
mom, hesitated, thinking it might not be her cup of 
tea. When her only child returned to school, she felt 
lost and didn’t know what she was going to do in this 
next season of her life. She knew she had a specific 
skill to use, and she wanted to fill a need in her com-
munity. It was during these times of questioning she 
decided to ask her higher power, “show me my skill 
and lead me to a need.” When her friend came back 
and recommended notary services again, this time 
Tiffany didn’t hesitate. She jumped into the deep end 
of this exciting new journey, ready to make her mark 
in the world of notary services.

With a background in real estate, she had previ-
ously worked as an assistant and a transaction 
coordinator. She hungered for more knowledge, 
especially about the loan process. So she rolled 
up her sleeves and signed up for classes, eager to 
expand her horizons.

When she started out, Tiffany jumped into her 
new career by joining as many signing services as 
she could and took any job assignment that came, 
regardless of rate or distance to travel. Her goal 
was clear—immerse herself to get familiar with as 
many loan packages as possible and gain valuable 
experience. A year later, she took a bold step and 
branched out on her own. Tiffany started marketing 
herself directly to title companies, determined to 
make her own mark in this field.

Tiffany’s business was on the rise and in 2023, she 
clinched Gold in the “Best of the Springs.” With her 
growing success, she was closing deals locally and 
across the entire nation. As requests soared, Tiffany 
realized she needed some extra hands—or pens, to be 
precise. She expanded her horizons and transformed 
her operation into a nationwide signing service, wel-
coming more notaries to her team. While her primary 
focus remains firmly on real estate transactions, she 
also dabbles in general notary work.

Tiffany’s commitment to her clients is unwavering. 
When she can not personally be present for a sign-
ing, Tiffany ensures she never has to turn anyone 
away by sending a capable notary to represent her. 
With access to 40,000 notaries nationwide, Tiffany 
has her bases covered.

Tiffany enjoys the notary world so much she 
launched her very own podcast, “Notary Life 
Unfiltered,” in which she dishes candidly about the 
ins and outs of notary life. Plus, she brings in indus-
try experts for intriguing interviews that explore 
how notaries intersect with other professionals.

Tiffany loves what she does and the flexibility it 
offers to align with her nine-year-old’s school and 
sports schedule. Beyond her bustling work life, 
Tiffany and her family share exciting adventures. 
She and her family study Taekwondo and spend 
memorable summers camping under the open sky. 
When she’s not at the closing table or spending 
family time, you’ll find Tiffany at the local bowling 
alley on a weekly ladies league. And in case you 
thought she’d had enough strikes and spares, think 
again! Tiffany and her team even ventured to The 
National Bowling Championship this past July. 

Tiffany thrives by leveraging what sets her apart 
from the crowd. She emphasizes that her unique 
approach shines through her work with purpose 
and intention. “I stand out in the way I dress, 
the way I communicate, and how I carry myself. 
Building strong relationships with real estate 
agents and title companies is my priority.”

What truly makes Tiffany exceptional is her mobile 
office setup, equipped with a printer, scanner, 
and computer, which ensures she can tackle any 
document-related challenge on the spot. She takes 
the extra step of printing documents in real-time 
to address last minute changes, and she even scans 
documents right at the closing table, offering clients 
a firsthand look at the process.

Tiffany’s dedication doesn’t stop there. She goes 
above and beyond by supporting lenders and real 
estate agents in their marketing efforts. With 
their consent, she snaps their photo with their 
clients and tags them on social media plat-
forms, boosting their brand awareness. Tiffany’s 

NorthEnd
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commitment to excellence extends far beyond the clos-
ing table—it’s about creating lasting impressions and 
fostering professional relationships.

Tiffany’s journey through life’s ups and downs has been a 
profound shaping force, sculpting her into the remarkable 
person she is today. She reflected, “I could never have 
foreseen the path that led me here. It’s been a journey 
marked by a failed marriage, which ignited my resilience; 
fertility challenges, which taught me patience; and a 
battle with cancer, which instilled in me the unwavering 
determination to keep moving forward when the going 
gets tough. The role of motherhood deepened my ability 
to listen, anticipate the needs of others, and embrace a 
gentler, more flexible mindset.”

Through these transformative life experiences, 
Tiffany discovered the significance of silenc-
ing the external distractions and stead-
fastly anchoring herself to her vision. 
She understands that personal growth 
is a continuous journey, and she 
actively nurtures it. Tiffany credits 
her growth to her positive mindset 
and its invaluable role in her jour-
ney. Tiffany shared the resources 
that help her keep imposter 
syndrome at bay and keep her 
firmly on her path of growth 
and success: she listens to 
inspiring books on leader-
ship, personal develop-
ment, and relationships, 
and she welcomes the 
guidance of an excep-
tional mentor.

Tiffany’s vision for 
NorthEnd Notary 
Services is nothing 
short of ambitious 
and forward-looking. 
Since going nation-
wide in March, she’s 
set her sights on con-
tinued expansion across 
the nation. Her dream? To 
assemble a dynamic fleet of 
notaries, capable of represent-
ing NorthEnd Notary Services 
with distinction. Tiffany envisions 

these notaries as trailblazers and pioneers who 
will elevate the standards of notarial practice, not 
only in how they present themselves but also in 
the efficiency of handling documents. 

Tiffany’s vision is all about streamlining the pro-
cess and erasing the need for clients to take time off 
from work for the commute to and from the closing 
office or the hassle of packing snacks to keep kids 
entertained at the closing table. She envisions 
sellers comfortably signing documents in their 
own homes and buyers signing immediately after 
their property walkthrough so they can capture 
post-signing photos in front of their new home to 
commemorate this monumental occasion. Tiffany’s 
approach is all about efficiency, convenience, and 

celebrating life’s milestones.

Tiffany recognizes that this evolution 
will one day take her from the field 

to behind the desk, where she’ll 
oversee transactions for her valued 
clients, ensuring that NorthEnd 
Notary Services continues to 

shine brightly on its path of 
growth and excellence.

Tiffany’s advice to real estate 
agents carries a simple yet 

profound message: “As 
an agent, you handpick 

every person involved 
in your transaction 
from the beginning. 
So why settle for a 
notary who you’ve 
never met being 
assigned to you, 
when you can 
handpick someone 
you genuinely like, 
know, and trust? By 
doing so, you’re not 

just ensuring a seam-
less transaction, but 

you’re also safeguarding 
your brand and your val-

ues.” It’s a reminder that 
in the world of real estate, 
trust and choice are two of 
the most powerful tools in 
a professional’s toolkit.

I COULD NEVER 
HAVE FORESEEN 
THE PATH THAT 
LED ME HERE.
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Theoncallassistant.com
719-208-4605

Michael Shenuk
CEO/Co Founder

Aimee Garske
COO/Co Founder

Click below to find out how
we could help you

Wishing You and 
Your Family a 

Happy Holiday 
Season!

"John and the team at 
Rocky Mtn. Roofing has been 
a fantastic extension of our 
business by taking optimal 
care of our clients with their 

roofing repair needs! 
We appreciate his 

communication, hard work, 
and assurance of quality 

results through the process!"
~Mikayla Drinkwine, Stone Gable Realty

WE ARE HAPPY TO HELP WITH REPAIRS, 
REPLACEMENT, AND/OR CERTIFICATIONS!

Roofing & Gutters | Siding & Painting | Drone Inspections

(719) 237-5926 | RockyMountainRoofing.com

John "Brendan" McKenna

C A L L  O R  T E X T  T O  S C H E D U L E  
719.313.7650 | peakcleaningsvs@gmail.com

Move Outs • Stage Cleaning • Residential • O�ce Spaces

We would love the opportunity to help
you with your cleaning needs. 

Happy Holidays from your 
Peak Cleaning Team 

We are here to help you get ready, 
clean up afterwards or just take 
something off your list of to-do's WE’LL GET

YOU THERE!
WE’LL GET
YOU THERE!

No matter where your journey takes you…

LOCAL
Your local move in the Colorado Springs Metro Area for a 
worry-free experience.

COMMERCIAL
Every detail is handled with expert care and professionalism.

WHITE GLOVE DELIVERY SERVICE
Projects handled with expert precision from accepting items 
for storage, delivery, and set up in their home.

INTERSTATE
As an Interstate Agent for Wheaton World Wide Moving,
we leverage the power of our national van line network to 
move across the country e�ortlessly.
STORAGE
Need Storage? Ask about our 20,000 sq ft, Dept of Defense 
approved for our military members' state-of-the-art facility 
with 24 hr surveillance.

USDOT 70719 | MC 87113

CALL OR EMAIL TODAY FOR A FREE ESTIMATE
719.227.7755

info@5starmovingandstorage.com  •  5starmovingandstorage.com

Woman AND Locally Owned & Operated

Best Mover and 
Best Storage 

Facility! 
Thank you, to all of 
our realtor partners 

who voted for us!

Wishing You 
Happy 

Holidays 
and a 

Wonderful 
New Year!
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RINKEMA

standout realtor
Written by Tabby Halsrud
Casa Bay Photography

Bre Rinkema never intended to 
get into a real estate career. 
But that changed after she had 
a challenging experience when 

trying to sell her own home. She spent a lot 
of time researching and interviewing some 
of the top-selling agents but ended up feeling 
disappointed with the process and how she 
was treated by some of those agents. After 
experiencing a general lack of care and cus-
tomer service, Bre was motivated to do real 
estate better. Having many years of customer 
service and client relations experience, it has 
always been important to Bre to bring a client 
focus to her work and she infuses that in the 
way she does real estate today.

Bre believes that when you’re buying or sell-
ing a home, you shouldn’t have to know all the 
nitty gritty details. “What is important is that 
people are seen and heard.” After five years in 
real estate, Bre enjoys building relationships 
with her clients and goes above and beyond to 
protect her clients through the transaction.

Client-First Focus 

Bre brings the human element to what can 
be an emotional transaction. Bre recalled her 
own home-buying experience: “When we were 
searching for a home, our Realtor encouraged 
us to look at houses on our own - to go to open 
houses and new builds - and our agent only 
wanted to get involved when we found some-
thing. We had no idea that’s not how it should 
be. My clients don’t know this business, so I’m 
always available for them. If they reach out 
to me with a question or a concern, or what 
in their mind is a fire, I need to extinguish 
that for them. I never leave my clients waiting 
in limbo or push contracts off until hours 
that suit me better. I want my clients to have 
everything they need when they need it.”

Bre firmly believes that real estate needn’t 
be so cold and transactional. She shared, 
“There’s very little real estate in real estate. 

There’s a lot more of what feels like counsel-
ing in it. I know how to be there for people and 
how to bring the human element to it. I love 
being there and being a guide for my clients, 
no matter what they are going through.” 

Bre acknowledges that sometimes, this cli-
ent-first focus means that her family sacri-
fices. What makes it easier for her to provide 
this level of care to her clients is the way she 
and her husband have shifted things at home. 
Immediately before beginning her career in 
real estate, Bre was a stay-at-home mom. Now 
that her son is older and she has stepped into 
real estate full-time, she is the sole provider 
and her husband stays home and plays a big-
ger role in their son’s life. “We love it. It took 
some adjusting in the beginning - trying to 
reestablish roles - but after four years, we are 
getting into the swing of things.” 

This family shift has helped her be there when 
her clients need her. She has more flexibility 
and is grateful for her husband: “I would not 
be able to do what I’m doing without him.” In 
a society where the “norm” is that the man is 
the main provider and the woman does more 
of the mothering, this couple is making their 
own way and carving their own path.

Blending Passions and Priorities 

Outside of work, family and friends are 
Bre’s core. “My friends are considered 
family, and family is my hobby. I put my 
work first a lot, so when I have free time, it 
goes to my friends and family.” Bre enjoys 
playing strategic board and card games that 
make her think. Bre’s family loves to travel 
and in addition, her husband is an amazing 
cook so they love to eat together.

Bre loves personality-type tools and one 
of her favorites is the Enneagram. She’s 
used it to understand herself, her family, 
and her clients better. “After studying the 
Enneagram for several years, I can pick 

BRE



Colorado Springs Real Producers • 3130 • December 2023 @realproducers realproducersmag.com

up on who someone is pretty quickly. This 
helps me understand how to best guide them 
through the whole process based on how 
they prefer to interact. It definitely helps 
with the people side of my business.” 

Bre also has created a space for other busi-
nesswomen to connect, grow and serve. She 
and her friend launched a networking group 
in 2021 after COVID lifted. “Being a woman 
in business can be challenging. We’re a group 
of thriving entrepreneurs who want to make 
a difference. Through our weekly meetings, 
we collaborate and support one another while 
also serving our community together. You will 
find us hosting various networking events that 
are open to the community as well as events 
that help raise awareness for our greatest 
community needs.” 

Humanizing Real Estate 

Bre has been a solo agent for most of her 
career so she appreciates that her current 
brokerage, Structure Real Estate Group, 
gives her the space to build her business in 
a way that works for her. “I’ve built a good, 
honest business playing by the rules.” Bre’s 
words of wisdom to other agents: “When you 
first start real estate, the mindset is that any 
transaction is a good transaction. But not 
every transaction may be a good one. You 
need to interview the client as much as they 
are interviewing you.” She also encourages 
others to humanize real estate. “If you lose 
that human element, no one wins. People 
need the human element and reassurance 
throughout their whole transaction and 
beyond. Sometimes this means guiding them 
to make a move and how to efficiently pack, 
and sometimes it means being honest with 
them when interest rates just may not make 
sense for them. Just be a good human with 
your clients and partnering agents.” 

My friends are 
considered family, 
and family is my hobby. 
I put my work first a 
lot, so when I have 
free time, it goes to my 
friends and family.
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Kevin A. Guttman GET STARTED
TODAY

NMLS#135622

Contact Kevin Guttman to Learn How You Can Get Both the
LISTING and the SALE While Putting Your Clients in a home
that better suits this stage of life.

Do You Have Senior Clients Who Think 
They CANNOT AFFORD TO Move?
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Reverse Mortgage Specialist
NMLS #384936  CO #100022215
719-302-5820 • KGuttman@C2FinancialCorp.com
www.ReverseMortgageRevolution.com
Continuing Education Courses Offered

A Reverse Mortgage can help your clients increase their purchasing power by 35-40%

What is 
important is 
that people 
are seen and 
heard.
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On September 20th, 2023, Lana and Bryan 
Rodriguez hosted their annual ELEVATE The 
Real Estate Experience conference! Speakers 
from across the country came to Colorado 
Springs to share their strategies and expand 
agents’ mindsets. Look out for ELEVATE 
2024 — we hope to see you there!

Bryan and Lana Rodriguez

Photography by 
Saucedo Media 
Company

around town

ELEVATEELEVATE
THE REAL ESTATE EXPERIENCE

EVENT BY LANA AND 
BRYAN RODRIGUEZ
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THE DREAM IS FREE.
THE HUSTLE IS SOLD SEPERATELY.

Vaughn Littrell
Vlittrell@fidelityms.com

(719) 290-0415
NMLS # 1092985

15455 Gleneagle Drive, Suite 230  |  Colorado Springs CO 80921  |  FidelityMortgageSolutions.com  |  NMLS #476792

Regulated by the division of Real Estate
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719.641.8600

Family Owned & Operated
Free Estimates

www.ColoradoSpringsCarpetClean.com

Carpet Cleaning | 24/7 Water Restoration

Fresh Clean Carpet.
Move-In Ready!

719.388.8509  •  AmeriDri.com
Colorado Springs restoration experts since 1992

1755 TELSTAR DRIVE | SUITE #101

COLORADO SPRINGS, CO 80920

719-590-1711

 FNTCOLORADO.COM 

Keep your friends close,
and your Closer closer.

Escrow Team
Meet our Colorado Springs

Maddie Davis, Escrow Assistant

Celine Hendrickson, Escrow Assistant

Laurie Thompson, Escrow O�cer

Tara Graham, Escrow O�cer/Regional VP

Michelle Webb, Escrow O�cer
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real producer
Written by Tabby Halsrud
Casa Bay Photography

Tulio Peña grew up in Florida but after 
finishing school, he wanted to experi-
ence something different and moved 
to Colorado for an internship in the 
healthcare industry. In his mid-twenties, 
Tulio became curious about purchasing 
a home. Throughout the process, he 
remembers wanting to learn more about 
the different types of loans, inspections, 
appraisals, and the purpose of title insur-
ance. A seed was planted.

He developed a friendship with a man who 
was in real estate, who often encouraged 
Tulio to explore it as a career. “He told me 
that I was outgoing, likable, and able to 
make friends quickly. He knew my salary 
was capped in the healthcare industry and 
told me I could do better than that. I finally 
decided to go for it.”

When Tulio switched careers, the internet 
was in its infancy and there were no online 
class options. Tulio attended Century 21’s 
real estate program in the evenings. He 
found it challenging and didn’t pass the 
test the first time. He crushed it the second 
time, though. After Tulio got his license, 
his friend connected him with a Remax 
agent who invited Tulio to work a model 
home with him. He passed any leads that 
weren’t a fit for that home on to Tulio. 
Tulio remembered, “I did strive to help this 
agent sell the model home, but there were 
way more people for whom it just wasn’t 
a fit because it was out of their budget or 
it was not the right location for them. I 
received three to five leads per day.”

Tulio learned a lot about contracts, 
listing, buying, amendments, and prop-
erty disclosures from this agent, who 
became his first mentor. In addition to 
following up on hot leads, Tulio learned 
to prospect by calling people from the 
phone book, asking if they had any real 
estate needs. His mentor would listen in 
and coach him about how to do the calls 
better. “It was actually very fun and I 
was grateful to have the opportunity to 
work with someone who cared.” 
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We have a 
multi-touch 

system now and 
do a lot of client 

appreciation 
events.
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Tulio’s early real estate experiences were supple-
mented by helping his first wife manage a four-
plex that she owned. It wasn’t long before Tulio 
saw an opportunity in that niche and started 
contacting multi-unit owners and advertising 
multi-family listings in real estate magazines that 
were found in grocery stores.

Tulio received priceless education through these early 
experiences. He was a solo agent from 1998 to 2017 
before eventually being recruited to Keller Williams. 
Around the same time, he started to read more books 
about growth and developed a business relationship 
with a Keller Williams agent who became his coach 
and encouraged him to read The Millionaire Real 
Estate Agent. Reading this book inspired him to stop 
thinking small and to make his first hire.

That first hire was Dan Culbertson, a colleague 
from his old medical career who reached out to 
Tulio when he quit. Tulio recalls, “I decided to hire 
him as an assistant. Committing to pay someone 
else’s salary felt like a big, scary step, but I was 
focusing on the amount of time I could get back.”

It didn’t take long for Tulio to see the benefits of 
making that first hire. “Dan got his license pretty 
quickly and when my father passed away and I 
returned home to Florida for ten days, Dan covered, 
getting clients under contract. We didn’t miss a 
beat. It was amazing to see good leverage in action. 
That’s what got me comfortable with hiring.” Soon 
after, Tulio added Transaction Coordinator and 
Showing Assistant functions to his team and his 
team continued to expand from there. 

Tulio also learned the value of systems. He exam-
ined what other strong agents, including his coach, 
were doing - and replicated them for his business. 
Tulio acknowledged, “That’s when things really 
changed. I hadn’t used systems before but saw 
the value.” Tulio shared an example: “I was really 
good at getting new clients but really bad about 
keeping them. I would sell them a house and then 
see them sell it with a different real estate agent 
a few years later. They wouldn’t call me because 
I didn’t stay in touch - I was horrible about that. 
After getting quality coaching and putting systems 

in place, I’ve really turned that around. Now I can 
confidently say it is extremely rare that we don’t 
retain a client and receive several referrals from 
them while they are here.”

Tulio often hears from his clients how well his 
team stays in touch. “Some of our clients have told 
us, ‘You stay in touch better than my own family 
does.’ That’s a real compliment. The old Tulio - he 
sucked.” He laughed and continued: “We have 
a multi-touch system now and do a lot of client 
appreciation events. During COVID, we started 
doing virtual events and that’s something we still 
do today, which allows us to include clients who 
have moved away. We host virtual movie nights, 
sending treat boxes and integrating scavenger 
hunts and prizes into the experience to make it 
interactive. These events afford multiple touches 
- before, during, and after. Plus we do care calls, 
send newsletters, and acknowledge birthdays and 
house anniversaries. Our touches create familiarity 
and trust so when our clients need something, they 
call us - whether it’s a pizza place, a plumber or a 
painter. Then when it comes time for them to sell, 
they reach back out to us. They know we’re worth it 
and wouldn’t think of working with anyone else.”

Tulio remembers where he started. “I always won-
dered back then where my next transaction would 
come from. It always came, because I’m social and 
I get out there, but there was no intentionality. 
This is a hard business. There’s so much that’s not 
predictable or in our control with interest rates, 
inflation, and cost of living. But with systems in 
place that help us stay in touch and follow up, we 
don’t let people slip through the cracks.”

Tulio has learned to look to other people to do 
the things he’s not good at, such as his current 
Manager of Ops, Jessica Pullig. “She’s great at the 
analytical side of things. She challenges me, helps 
me see things from a different angle, and holds me 
accountable. She’s like a second coach to me.” Tulio 
now has six agents on his team, including himself, 
as well as the Manager of Ops and a Transaction 
Coordinator. His team leverages two Virtual 
Assistants who follow up on leads and help with 
technical aspects such as data crunching. 

It was actually very fun 

and I was grateful to 

have the opportunity 

to work with someone 

who cared.
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Two years ago, Tulio started a group called 
Word Wizards, which provides practice in 
language skills, scripts, and dialogues and 
supports agents in getting more comfort-
able with conversions and objections. This 
group of over 1600 Realtors meets every 
Monday, Wednesday, and Friday morning 
via Zoom or Facebook, 8:20 to 9:00 a.m. 
The Realtors practice timely, relevant 
and challenging conversations with each 
other so they don’t have to practice on 
their clients. Wood Wizards is a safe place 
for agents to learn and grow together. 
(Interested? Join them on Facebook at 
Word Wizards: Real Estate Conversations, 
Dialogue, & Role Play for Realtors.)

Outside of work, Tulio enjoys watching his 
kids participate in their sports teams. He 
and his family enjoy camping, fishing, and 
traveling to tropical places like Florida or 
the Gulf of Mexico. 

Tulio has really learned the importance of 
systems, leverage, and relationships. “The 
client experience doesn’t have to be Tulio. 
It has to be quality - that’s what people 
want. If you can meld the quality of service 
with the touch of care, follow-up, trust, and 
the feel of a friendship, that’s the beauty of 
what we do. I have much gratitude for the 
people who have trusted us with one of the 
biggest things in their lives.”
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around town

To read more about real estate 
agents in Colorado Springs, 
follow Colorado Springs Real 
Producers’ Facebook and 
Instagram pages.
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Earlier this year, Jerry Clark received a lung transplant. His “B+” (be 
positive) attitude remained his driving force and, today, he holds his 
hospital’s record for the earliest dismissal from a lung-transplant surgery!

Callie Ammons was a life coach and public speaker specializing 
in helping people understand and embrace their Enneagram type 
before she became a real estate agent.

Alexandra Bedwell was a real estate 
assistant before she became an agent!

Payton Wright has paraglided in the French Alps!Jacob Thetford used to be a raft guide 
on the Arkansas River!

Bre Rinkema is a self-proclaimed “nerd” with a passion 
for strategic board games and card games.
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Darrell Harrison
Loan O�cer
NMLS# 1494126
719-985-7162
13570 Meadowgrass Dr. Suite 200
Colorado Springs, COS 80921

Hometown
I have considered Colorado Springs my home 
for a little over 16 years now.  Prior to moving to 
the Springs, I lived in the Bay Area, California 
for many years.  Even though the majority of 
my life was spent in California I have always 
considered myself an Oregonian.  I was born in 
a small town called Medford in the Willamette 
Valley in Southern Oregon. Those who have 
visited Oregon will know the beautiful rivers 
and great fishing in this area of our country.  
Anyone who knows me well knows that I am a 
huge University of Oregon Ducks fan and 
follow any of their sports that I can watch on 
TV here in Colorado.  
 
How long have you worked in the industry?
I entered the Mortgage industry specifically 
about six years ago now.  The Real Estate 
Industry has been in my blood pretty much 
since birth. My father was a Real Estate 
Developer, and I was looking to follow in his 
footsteps.  I ended up working as a title sales 
representative a couple of years after 
graduating college. My Title Career lasted over 
25 years leading me to Colorado, eventually 
being the Division President of Stewart Title in 
Colorado Springs.  After spending that time in 
title insurance, I decided to make a change to 
originate mortgages, and that has been the 
best decision I have ever made.

 What is your favorite part of being a lender?
Originating mortgage loans has been such a 
thrilling experience. When I made the move to 
this career, I was not sure what to expect. I 
have had the opportunity to contribute to the 
process of seeing hundreds of buyers 
successfully purchase a home for themselves 
and their families. Being at the closing table 
and seeing the keys being handed to the new 
owner never gets old. The thrill and elation of 
this experience really have no rival.  Sometimes 
this process takes months to years from 
beginning to end and it is worth every second. 
Seeing the smiles of the borrowers and their 
children, if they have them, is more satisfying 
than most things I have ever been through.  
 
What is one thing you would tell a first-time 
homebuyer? 
Buying a home can be the most significant 
financial transaction that is experienced in 
one’s life. When I am working with someone 
who is buying their first home, I definitely want 
to make sure they are completely 
understanding what they are doing in the 
process. Changing your status from a renter to 
an owner is a huge step and I take that very 
seriously. The main message which I make sure 
that new buyers understand is that they are 
now paying down the principal on their own 
home as opposed to paying it for someone 
else. There are very few other investments 
available that can build wealth and prosperity 
as much as owning real estate.  
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