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When Your Clients
. Demand The BEST

L The Lender Realtors Trust
Most to Make Them Shine

Shawn Muro

Senior Division Loan Officer | NMLS #331699

949.257.9112

Call Me Personally Today!

3 When You Only Want
i THE BEST FOR

YOUR BORROWERS

MurolLendingGroup.com

MURO DIVISION

—— (3 CENEVAFINANCIAL ——

“I only use and highly recommmend Coastal Home Inspection.
They have a great team of experts, always on time and professional.
| can always count on them to conduct a thorough inspection.”

-CLIENT TESTIMONIAL

INSPECTION SERVICE.

Call, Text, or Visit Our Website to Get Your FREE Quote!
949-481-2501 | WWW.COASTALINSPECTION.US
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SOUTH ORANGE COUNTY

REAL PRODUCERS.

CONNECTING. ELEVATING. INSPIRING.

WANT TO BE FEATURED AS A

RISING STAR?

RESIDENTIAL | COMMERCIAL
Eﬁm Custom Packages
1

OR KNOW SOMEONE WE SHOULD FEATURE?

* Five years or less in the business

For more information, to nominate, or
* At least $10 million in sales in one calendar year to request to be featured, please email

ocrealproducers@n2co.com!

same Day Reports  [[%y) | N€ Real Estate

1750+ 5 Star Reviews =% Inspection Company
800.232.5180

* Active on social media
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This section has been created to give you easier access when searching for a trusted real estate affiliate.

are proud to partner with you and make this magazine possible. Please support these businesses and thank

PREFERRED PARTNERS

Rp Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses

ELECTRICIAN
The Electrician
Chris Le

(949) 423-3894

ESCROW SERVICES
Corner Escrow

Katie DiCaprio

(949) 303-0515

Escrow Options Group
Bernadette Kerkes
(714) 348-4718

Glen Oaks Escrow
Hallie Packard
(949) 607-7665

Granite Escrow
Jenna Dannelley
(714) 943-0688

The Escrow Source, Inc.
Michelle Chandler-Rahe
(949) 305-0888

ESTHETICS, BODY
CONTOURING
AND SLIMMING
Executive Esthetics
(949) 715-0768
execesthetics.com

FINANCIAL PLANNER
Edward Jones

Derick Roberts

(574) 327-5334

6 - August 2023

HOME INSPECTION
Coastal Inspection Services
Tracie Kirkpatrick

(714) 469-9489

Preferred Inspection Services
Jerry Stonger
(949) 234-7125

The Real Estate
Inspection Company
April Georgeson
(760) 484-6740

INSURANCE AGENT
Farmer’s Insurance
Garrett Mundell
(949) 269-7860

JUNK REMOVAL SERVICES
The Junkluggers of

Orange County

Joe Sandoval

(949) 632-2123

LISTING PREPARATION
SERVICES

Freemodel

Heather Brunelli

(949) 463-0036

MORTGAGE SERVICES
CrossCountry Mortgage
JJ Mazzo

(877) 237-9694

MortgageOne, Inc.
Christopher Smith
(949) 292-9292

them for supporting the REALTOR® community!

Movement Mortgage
Matt Webb
(949) 742-2868

Muro Lending Group
Rick Muro
(949) 354-8400

Qualified Home Loans
Alan Kunski
(714) 397-1349

US Bank
Erica Dose
(949) 355-2851

MOVING COMPANY
Costa Mesa

Moving Company
David Wilkes

(714) 2411673

PHOTOGRAPHY &
VIDEOGRAPHY
Antis Media

Dave Antis

(917) 696-2493

Thomas Pellicer
(714) 381-7675

WASIO faces
Yaneck Wasiek
(949) 529-0512

SOCIAL MEDIA
LY Media Ventures
Lauren Yek

(949) 981-7959

STAGING & HOME DESIGN

HG Interiors
Holly Garcia
(714) 614-1008

Intuitive Design Studio
Andrea Young
(714) 287-5399

Straw + Clover Studio
Andrea Dean
(714) 655-9705

TITLE SERVICES
Fidelity National Title
Tina Jent-Fodor
(949) 293-4187

First American Title
Ryan Raphael
(949) 482-9428

Lawyers Title Company
Jeff Tiss
(949) 422-1301

WEFG Title
Andrew Walsh
(949) 300-9101

GET A LOAN
YOU'LL LOVE

SIMPLE. QUICK. STRESS FREE.

CALLING ALL REALTORS LOOKING
FOR THE RIGHT PARTNERSHIP.

NEW LEAD MANAGEMENT

EDUCATIONAL CONTENT CREATION
OUTBOUND EMAIL MARKETING
PRINT MARKETING COLLATERAL

AUTOMATION TOOLS:

Partner with Movement Mortgage and take
advantage of marketing platform integrations:

+ Homebot + Salesforce + BombBomb
£> TotalExpert

LEIGH MCMAHON
YOUR LOAN OFFICER | NMLS 1075410 @

Direct: (949) 239-4252
leigh.mcmahon@movement.com
www.leighmcmahon.com

@ @mortgageupdates

MOVEMENT

MORTGAGE
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MEET THE

SOUTH ORANGE COUNTY

REAL PRODUCERS TEAM

=,
* &

Ilona Porebski
Ad Strategist

Michele Kader Ellen Buchanan
Owner/Publisher Editor
949-280-3245
michele kader@

realproducersmag.com

F

Dave Danielson
Writer Social Media Manager

Tyler Bowman
Media and Video

it

Alex Regueiro

Thomas Pellicer
Event Photographer

Yaneck Wasiek
Photographer

Jenny McMasters
Photographer

If you are interested in contributing or nominating Realtors® for certain stories, please email us

at ocrealproducers@n2co.com.
DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but

remain solely those of the author(s). The paid advertisements contained within the South Orange County Real Producers magazine are not endorsed or recommended by The
N2 Company or the publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.
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PROTECTING THE AMERICAN DREAM

LINDA LAURANCE

Assistant Vice President

. 949.929.4144

LLaurance@LTIC.com
0O LindaLaurance.OCLTIC.com

SALES REPRESENTATIVE

. 949.702.5032
Kyler.Thomas@ltic.com

KYLER STEVEN THOMAS

0O www.KylerThomas.ocltic.com

(®) LawyersTitle

Scan To
Get Started

REAL ESTATE AGENTS
SHOW UP EVERYWHERE WITH YOUR

SOCIAL MEDIA
MARKETING

YOLU VE e am (o

v's The Time

LAUREN YEK
[]949.981.7959
= lavrenzlavrenyek.com

EXECUTIVE <
ESTHETICS i\ U

Signature Weight Loss

Lose 10-40 Lbs in 3 months

Boutique Service, Clinical Care and so much more...”
Book your free consultation today to learn more about
medical weight loss at Executive Esthetics!

949-715-0768 | www.ExecEsthetics.com

staff@execesthetics.com | 31655 Coast Hwy., Laguna Beach

South Orange County Real Producers - 9



. ' Edwardjo“es*" Supercharge Your Profits

S EE YO U T H ER E ! | . MAKING SENSE OF INVESTING DST - The Ultimate Solution

Delaware Statutory Trust meg‘flfseﬁg —
SOUTH OC (DST) Benefits:

i REAL PRODUCERS
4TH ANNIVERSARY PARTY

Tax deferral
Portfolio diversification Passive
income Liability protection

Debt replacement required by
Section 1031 & much more!

° e AUGUST 28, 2023 | 5-8 PM 3
MARBELLA COUNTRY CLUB _ a
30800 GOLF CLUB DR, SAN JUAN CAPISTRANO 92675 i -
- e
Join us for another exclusive networking event hosted by South OC Real Producers as we
celebrate our fourth anniversary in print!

Let's talk!

Derick Roberts, Financial Advisor

Office: 714.543.9632
derick.roberts@edwardjones.com
EdwardJones.com/Derick-Roberts

If you haven’t received your invitation, please reach out to us at ocrealproducers@n2co.com.

Can’t wait to see you there!

% COSTA MESA MOVING

MOVING IS STREZSF

Leave the Heavy Lifting to Us!

Licensed & Insured - Expertly Trained - Packing & Crating Services

Referred by interior designers, antique dealers, property managers,
and real estate agents throughout Southern California

Excellent Reputation - Low-Cost Packing Materials - Modern Equipment & Trucks
Storage Available - FREE Estimates

Special thanks to our event sponsors:

Michelle Chandler-Rahe of The Escrow Source P Si"nlth Gr{}up HISIEETEAMINISOUTEORANGEICOUNTY

f Escrows 0 urce and Christopher Smith and TheSmithGroup at . o RYAN RAPHAEL ALEX HERNANDEZ - " your client's

MortgageOne Inc. o complimentary
quote today-! N

i _ . DAPHNE ALT LISA MAXWELL 714.241.1673 o | Eﬁ-ﬁ"ﬁm
CostaMesaMoving.com 3
CONNECTING. .ELEVATING. INSPIRING. info@costqmesqg\oving,com .;
. : . » 2614 S Oak St, Santa Ana, CA 92707 El".:t'ﬂ:-ﬂ

South Orange County Real Producers - 11



SOUTH ORANGE COUNTY

REAL PRODUCERS.

PRESENTS

Stay Inspired

WORDS OF WISDOM FROM THIS MONTH’S FEATURES

MARYAM AMIRI
Team Amiri at Redfin
“Team Amiri excels in
building enduring rela-
tionships with our valued
clients and it has earned
us a reputation of being
trusted advisors, friends
for life and an invaluable

resource for all real estate needs.”

ERIK WESTRUM ¥ ™

Bullock Russell Real Estate

“Real estate gives me

the flexibility I love. I

really love that a real

estate career has put my
destiny and my future in ‘

my own hands.”

HEIDI WESTRUM
Bullock Russell Real Estate
“I've always had a passion
for connecting people
with opportunities. Real

estate allows me to not

only help people build for
their financial future, I get
to help families find the right home.”

12 - August 2023

CANDICE SILVER
Pacific Platinum Properties

“I love the ability to engage with
my clientele in such an import-
ant aspect of their lives. This

isn’t only the biggest financial

investment, but it’s also an
emotional investment. I have a
knack of helping them with this very important invest-
ment element ... providing crucial support to them

along the way.”

A Word from Our Preferred Partner:

ERICA DOSE

U.S. Bank

“I'm going to deliver what I say
I'm going to deliver. This is a
business that I can do forever.
I like the aspect of building

a business that will continue
forward for years to come. In
the process, it feels very good

helping people get into their homes.”

usbank.com/mortgage

Loan approvad is subject 1o crednt approval and program quidefines
Mot all loan programs are availabde in all slales lor all ksan amouwnis,
Interést rates and program terms are subject to change without
nolece, Visil usbank.com to leain midde aboul LS. Bank products
@ and services. Mortgage, home equity and credit products ase offered
aen reeesy 0¥ ULS. Bank Malwnal Association. Deposit products are olfered by
LENDER L5 Bank National Association. hember FOIC. ©2023 LS. Bank

(Bbank

Jumbo mortgage options for your
higher-limit needs

If you're considering buying a higher-cost or luxury home, your
best mortgage option could be a jumbo loan. Jumbo mortgages
can exceed the limits of a conforming loan, offering increased
purchasing possibilities.

- Low down payment options - Portfolic loans for unigue

- Fixed- and adjustable-rate situations

mortgages - Primary residence, second

- Lender-paid mortgage homes and investment
insurance programs available property financing

- Financing for a wide price
range of homes

Erica Dose

Mortgage Loan Officer
Irvine

949-863-2422 office
949-355-2851 cell
erica.dose@usbank.com
MNMLS 2 400582

INTERIORS

Bmmque Home f}:aging and Deaign

Professional design team with over 3,000 homes

staged throughout Southern California

Jets miake al'(!ff{f’(’/;f}:fy

/;'f*(mf%f}/.' f
Holly Garcia
Principal Designer

R, 714-614-1008
&4 holly@hollygarciainteriors.com

South Orange County Real Producers - 13



ESCROW =
"\ \
OPTIONS GROUP , y
_ W PARTNER FOR \\\ oy 9’

'S TO P AGENTS
BY ESCROW OPTIONS GROUP

SELLER NOTARY SERVICES, WIRED COMMISSIONS, STAND UUT IN YO U R MARKET-

ALTOS MARKET REPORTS, UPFRONT HOA ASSISTANCE, WE ARE HELPING AGENTS GROW THEIR
PRE-ESCROW SERVICES AND MANY MORE R

BUSINESS THROUGH INDUSTRY LEADING
TRAINING AND DEVELOPMENT WITH THE
OUR ESCROW TEAMS SPEAK OVER 10 LANGUAGES TO —— LI e 22 L L at
ENSURE YOUR CLIENTS FEEL COMFORTABLE AND | THAT ALLOWS THEM T0 STAND QUT IN

INFORMED THROUGHOUT THE ESCROW PROCESS . THE|R MARKET

VICE PRESIDENT OF MARKETING & BUSINESS DEVELOPMENT
P. 7143484718
E. BERNADETTE@ESCROWOPTIONS.COM

WWW.ESCROWOPTIONS.COM




ask the guru

SELLING LUXURY HOMES

DEAR GURU: As a newer agent, I'm
curious, how do | break into selling
expensive, luxury real estate? KATLIN
HOLMES, EXP REALTY

DEAR KATLIN: Excellent question! The
most important thing to do is manifest
your dream and select the geographic
area you wish to pursue. Create a vision
board specifically for this desire and
update it as you progress. To break into
the luxury real estate market, follow
these steps:

Manifest Your Dream: Begin by man-
ifesting your dream and selecting the geo-
graphic area you wish to pursue. Create a
vision board dedicated to this desire and

update it as you make progress.

Outline a Plan: Treat your venture like
any other business and develop a written
plan. Set goals, establish a timetable for
achieving results, and create strategic
and tactical objectives. Remember, suc-
cess doesn’t happen overnight. Analyze
your production over the last 24 months,
considering lead sources, the ratio of
listings to buyers sold, and the average

sales price.

Understand the Financial Advantage:
Selling more expensive houses brings
a dynamic difference in commission
per transaction. Wealthier and more
sophisticated clients often involve

less hassle. Consider the comparison:
selling a $1 million house at a 2.5%
commission versus a $10 million home

says it all.

Education and Financial Planning:
Education and financial planning are

keys to success. Read current books on

16 - August 2023

real estate success stories. “The Agent’s
Edge” by Jordan Cohen, released

this month, is a recommended read.
Additionally, coaching and watching
YouTube videos on the topic can provide

valuable knowledge at no cost.

Climb the Ladder: Success in luxury real
estate takes time and effort. Remember
that it is a step-by-step climb, not an

overnight accomplishment.
Additional Factors to Consider:

Develop Expertise: Conduct thorough
research and stay updated on market
trends to become an expert in the lux-
ury real estate market. Study high-end
neighborhoods in your chosen area,
familiarize yourself with the unique sell-
ing points of each location and under-
stand the associated lifestyle, amenities,
and attractions. This knowledge will

enable you to effectively market and sell

luxury properties.

Build a Network: Networking is cru-

cial in the luxury real estate market.
Connect with architects, interior
designers, luxury home builders, and
professionals catering to affluent cli-
ents. Attend industry events, join luxury
real estate associations, and participate
in affluent communities to establish
valuable connections. A strong network
can provide referrals and insights into

potential buyers and sellers.

Invest in Presentation: Luxury homes
require impeccable presentation. Hire
professional photographers and videog-
raphers to capture the property’s fea-
tures, interiors, and surroundings. Craft

compelling property descriptions that

Phil Immel
Real Estate Guru®

highlight the unique attributes and luxury
amenities. Utilize advanced marketing
tools like drone footage and virtual reality
tours to create an immersive experience

for potential buyers.

Tailor Marketing Strategies: Customize
your marketing strategies to target the
luxury buyer demographic. Advertise in
luxury lifestyle magazines, collaborate
with high-end publications, and leverage
online platforms to reach affluent buy-
ers. Create a captivating online presence
through a professional website and active
social media profiles. Consider hosting
exclusive events and open houses to
attract potential buyers and generate buzz

around the property.

Provide Exceptional Service: Delivering
exceptional service is crucial in the luxury
real estate market. Understand the unique
needs and desires of affluent buyers and
provide personalized attention. Maintain
open lines of communication, respond
promptly to inquiries, and handle transac-
tions with professionalism and discretion.
Building trust and rapport with clients will
enhance your reputation and increase the

likelihood of successful transactions.

Best of luck in establishing yourself as
a successful agent in the luxury real

estate space!

For any real estate questions, you can
contact Phil Immel, the Real Estate Guru®,
at phil@realestateguru.com or visit www.
realestateguru.com. Phil has over four
decades of experience in South Orange
County and is a licensed real estate
broker with expertise in mortgage, title,
escrow, appraisal, and negotiations.

To Serve You

Residential
Commercial
Vacant Land

Bringing Experience & Education

Assistant Vice President
949.293.4187 cell
tina@tina4title.com
fidelityoc.com/tina4title

STRAW+
CLOVER

714-655-9705
949-290-4055

HOME STAGING

South Orange County Real Producers - 17



Let’'s Talk about the
Elephant in the Room...
Rates are High
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Christopher Smith, Branch Manager
949-535-1821 O Qi
& Sthith Group

www.mortgageonehomeloans.com
TheSmithGroup@GoMortgageOne.com
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By Dave Danielson
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REACHING
HIGHER
TOGETHER

‘When you have a good, solid foundation
in place, everything else can be built on
top of it with confidence and with the
knowledge that things are on track. You
can trust the results that will follow.
This same holds true with people and
the partnerships they form. Take Erik
and Heidi Westrum, for example. They
form a dynamite husband-and-wife
tandem: The Westrum Real Estate Team
with Bullock Russell Real Estate. These
two luxury specialists create a path that
helps those around them get to where
they want to go in life with their real

estate goals.

“I like to focus on marketing, business
development, client retention, events and
listings. Erik is really good at hunting
for off-market properties in a low-inven-
tory market to help out with our buyers’
unique needs and excels at contract
negotiations once a property is identi-
fied. He has developed great relation-
ships with his peers in the Coto de Caza
community and is well respected as a
trustworthy agent who works well with

the local community,” Heidi explains.

Erik was the first to start his journey

in the business, earning his real estate
license in 2006. Heidi earned her license
in October 2021.

Erik grew up in San Jose and earned his
undergraduate degree at San Jose State
University, where he also pursued his
lifelong passion, playing volleyball at the
Division 2 level. Erik had the pleasure of
coaching boys’ volleyball at Dana Hills
High School and Trabuco Hills High
School, the team his son played on, and
still looks forward to playing volleyball
three times a week. In fact, he won a
Gold Medal twice while competing at the
Huntsman World Senior Games in St.
George, Utah.

“After I finished my education at

SJSU, I decided to move to Southern
California to be closer to the beaches
and the nice weather, and to meet new
people,” Erik remembers. “When I
moved to Long Beach, that’s when I met
the girl next door, Heidi, 25 years ago.
Back then, I was beginning what would
become an 18-year career working in
the wine and beverage industry. After
I got my license and started working

in real estate, I did both careers for

a while before going full time in real

estate, which became my passion.”

Erik was the fifth agent on the Bullock
Russell side when it was a team at
Keller Williams. In 2016, the team
became its own brokerage and today

stands at around 190 agents.

Before Heidi began her career in real
estate, she thrived in her administra-
tive manager position at a high-tech
software company. As an early member
of the Oculus Virtual Reality start-up
team, the 13th employee, she helped
support the success that resulted in
Facebook’s $2 billion purchase of

Oculus, now known as Meta.

After the Oculus acquisition, Heidi
offered her talents as an executive
assistant/office manager to another
start-up, ListReports, a software
company offering full-funnel mar-
keting solutions to help mortgage
and real estate professionals scale
efficiently through automation,
exclusive content, and data-driven
insights. Heidi helped to build the
team which created a flourishing
business, leading to MBS Highway’s

recent purchase of ListReports.

‘While Heidi enjoyed the thrill of sup-
porting winning teams and contrib-
uting to the building blocks of each

South Orange County Real Producers - 21
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company’s success, her true passion has always
been helping people and making connections. “I
was still working after I earned my license, and
began to support Erik on the weekends. However,
Erik’s business continued to grow rapidly, so I went

full-time this year.”

Made for This
Real estate is a career choice and a way of life
that speaks powerfully to both Erik and Heidi in

different ways.

“Real estate gives me the flexibility I love,” Erik says.
“I really love that a real estate career has put my des-

tiny and my future in my own hands.”

“I’'ve always had a passion for connecting people with
opportunities. Real estate allows me to not only help
people build for their financial future, but I also get
to help families find the right home, which can be a
life-changing decision. What better career is there?”
Heidi says with a warm smile. “If I could go back in
time, I'd coach more people more on investing in real
estate at an earlier age. One of my favorite things is
being able to teach young couples life skills through

this business.”

Making Hopes Reality

Erik’s and Heidi’s efforts are reflected in the many
happy families they have helped open new doors for.
In turn, the results have taken care of themselves
when it comes to the numbers. In 2022, they recorded

$21.9 million in sales volume.

The richness of life for Erik and Heidi extends in
many directions. They enjoy time with their 19-year-
old son, Josh, who works in the film and TV industry
while attending college.

They have a big place in their hearts for the place they
live, having been part of the Rancho Santa Margarita
community for 22 years, watching the area grow into
a known destination now and a highly sought-out
place to live. According to a recent study published

by Moving Waldo, Rancho Santa Margarita took the

number one spot as the safest city in California.

Over the years, Erik and Heidi have worked at Rancho
Fest and have been involved in food drives and other
fun events, including hosting their neighborhood

Santa event each Christmas.

Erik and Heidi Westrum are a husband—wife team with Bullock Russell Real Estate.

“We’ve been here for years and know the com-
munity so well,” Heidi says. “It’s a lot of fun for us
to see how it has grown through time. One of our
favorite places to dine is Hanna’s Restaurant & Bar
and the Preserve at Coto de Caza Golf & Racquet
Club, where we are members.”

Erik and Heidi smile as they share the care they have
in their hearts for what they do and the wonderful
people they have the chance to serve. “We’ve built a
strong foundation. We are always putting our clients

and their best interests first,” Heidi says.

Erik and Heidi’s unique approach to real estate trans-
actions is largely inspired by their past achievements;
they have learned what works and doesn’t work

on a professional platform. Their extensive expe-
rience has cultivated a deep well of knowledge and
simultaneously has strengthened their unwavering
work ethic and ethical values. Together, they make a

powerful team.

“There are so many facets involved in real estate,”
Heidi says. “We both know our specialties and we

complement each other well.”

South Orange County Real Producers - 23
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1ke rust. EScrow Is at We Dao. ~ BE ONE S’ZE F’TSALL

Over 16,000 transactions | - ; . AVAILABILITY THAT SETS US APART « WEEKENDS & EVENINGS INCLUDED!
RANITE for a total of over v A
$20 BILLION since

r >, ) ’
G sbereider & {fjf/f{rwzrw/ (‘)ﬁ‘/ﬂr(«»’

2020 Companywide.

Jenna Dannelley, Assistant Branch Manager/Escrow Officer
Direct: 714.943.0688 Office: 949.720.0110

jdannelley@graniteescrow.com

GraniteEscrow.com

450 Newport Center Dr. Ste 600, Newport Beach CA 92660

Granite Escrow is proud to be one of only a select few escrow companie
country to hold and maintain the American Institute of Certified Pu
Accountants (AICPA) SSAE 18 SOC 1 Type 2, SOC 2 Type 2 &
Attestation assuring our clients we comply with the higk
in data security, availability, processing integrity, confid
privacy, and financial reporting.

[ |
T
LET’S OPEN

—" '- . ESCR DAY!
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QUALIFIED

HOME LOANS

MORTGAGES MADE SIMPLE

LICENSE #1047926

* CONVENIENT IN HOME APPOINTMENTS
* LOAN OPTIONS TO MATCH YOUR GOALS
« COMPLEX SITUATIONS WELCOME

* SELF-EMPLOYMENT INCOME EXPERT

YOUR #1PARTNER FOR HIGH FIRE
& LUXURY HOME INSURANCE

HOME - AUTO - LIFE - BUSINESS - AND MUCH MORE...

Lot

AN ELECTRICAL CONTRACTING CO.

HOWICAN : : ) . 3
 BETTER PROTECT ; o> Alan Kunski, Senior Loan Broker A

YOUR CLIENTS| :
o alan@qualifiedhomeloans.com

ST FARMERS 1.949.423.3894 oREs 10103782

o I NMLS# 309425
INSURANEEST " < @THE.ELECTRICIAN.CO 23330 Mill Creek Dr., Ste. 150, Laguna Hills
e T

Applicant subject to credit and underwriting approval. Not all applicants will
GARRETT MUNDELL, AGENT be approved for financing. Receipt of application does not represent an

949.269.7860 WWW.THEELECTRICIANCO.COM - . .' approval for financing or interest rate guarantee. Restrictions may apply;

contact Qualified Home Loans for current rates and for more information
as rates, fees and programs are subject to change without notice.

www.QualifiedHomeLoans.com | CA DRE #01910455 | NMLS3#8

1114 S EL CAMINO REAL, SAN CLEMENTE, CA 92672
AGENTS.FARMERS.COM/CA/SAN-CLEMENTE/GARRETT-MUNDELL

EQUAL HOUSING
OPPORTUNITY
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By Dave Danielson
Photos by
Jenny McMasters

One of the sure signs that you are pursuing the right path in life is when the work you carry out each day doesn’t really

feel like work at all. Sure, there are challenging days and short nights, but as one of the top-producing agents in the

region, you carry out your efforts on behalf of others — dedicating your experience and expertise to their cause. That’s

why it means so much when you are able to partner with someone who shares your selfless approach.

That’s exactly what you can expect
when you work with Mortgage Loan
Originator Erica Dose and U.S. Bank.

“I really like to help homebuyers realize
their dreams of homeownership,” Erica
says. “As part of that, I enjoy educating
them on their financing options, and
making sure that they fully understand
the mortgage they’re getting into.”

RIGHT FROM THE START
Erica got an early start in the mort-
gage business, beginning soon after

her schooling was complete.

“I got into the business right out of

college,” she says. “I wanted to go

into real estate, but my mom told

me I needed a job with benefits. So I
started on the mortgage side, and I've
been doing it now for 20 years. I love
what I do.”

FINDING HER CALIFORNIA HOME
Erica grew up and went to college in
Wisconsin. For the first 10 years of
her mortgage career, she worked in
‘Wisconsin, before she moved with
her family to California and contin-
ued her career here in 2013. She has
enjoyed being part of the U.S. Bank

team for the last four and a half years.

Those who work with Erica never

have to guess whether or not she is

engaged in their plans and dreams...

She is continually engaged with them.

“I love bringing a very personal touch
to my work,” she points out. “I really
enjoy meeting with and getting to
know my partners and clients, either
face-to-face or through a video call.
For me, these are not just transactions.
They are a chance to help people move

forward to the next place in life.”

SHARING THE SAME PATH

One of the most rewarding parts of
Erica’s work is the fact that she gets
to share the same path in life and

business with her husband, Troy.
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I’'M GOING TO DELIVER WHAT N -
| SAY I'M GOING TO DELIVER. proces, i feels very good help-

ing people get into their homes.”

travel as a family,” she says. “We MADE FOR THIS
enjoy being able to grow together.” Erica’s drive to help her clients When you're looking for a mort-
achieve their goals is centered on her  gage partner who is driven by your

ACTIVE PURSUITS willingness to be there for them with clients’ dreams, look to Erica Dose
In their free time, Erica and her a strong sense of open communica- and U.S. Bank.

family have a strong love for football. ~ tion when they have questions. She

Jayden and JJ compete for their high  also brings her extensive knowledge For more information, call

school team. They also are big fans to those around her in a timely and 949-355-2851.

of the Green Bay Packers and the resilient way.

Wisconsin Badgers. Other favorite

pursuits include skiing and playing “I'm going to deliver what I say
golf. In addition, Erica loves staying I'm going to deliver,” she says.
involved in the community that she “This is a business that I can do

and her family love, staying engaged forever. I like the aspect of build-
and giving back. ing a business that will continue

Erica Dose’s husband, Troy, has recently joined her in the business.

“My husband just joined me in the
business. He has an extensive con-
struction background. We will be
working together and building our
business as The Dose Team,” Erica
says. “It’s something we’re both very

happy and excited about.”

FAMILY FOUNDATION

Away from work, Erica’s world is
made truly fulfilling by the time

she enjoys with her family. She and
Troy have two children, 17-year-
old Jayden and 15-year-old Tysen.
They are also happy to be hosting an
international exchange student, JJ,
who is 16 years old and will be with
them over the next couple of years.
All three attend Santa Margarita
Catholic High School.

“We are a close family. We have a

[
—
——

family dinner every night and we -FIL

>
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Erica and Troy Dose with their children, Tysen (left) and Jayden (right), and international exchange
student, JJ (center).
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PROVIDING QUALITYY HOME INSPECTIONS
LhroughoutSouthern California

Licensed General Contractor since 1998
Member - OCAR Orange County Association of Realtors
er of both ASHI and InterNACHI

A\ 4
‘Escrow Source

Orange County’s Finest Escrow Agency

ing in-house sewer

inspections! 109, OFF.
- for Active Duty
Military &
Veterans

PreferredInspects.com

Call'Today To Schedule An Inspection ;
(714)323-1345 or (949)234-7125 OVER 10 YEARS IN HOME
jerry@preferredinspects.com INSPECTION EXPERIENCE

Terri has been working in the escrow industry since 2002 when she
retired from her career as a Flight Attendant. She has so much pas-
sion and an abundance of enerqgy for her job, and that shines
through when you meet her. She loves helping The Escrow Source
grow their business and helping their clients have a smooth trans-
action.

EXCEPTIONAL
HOME STAGING
DESIGNED TO SELL

Our extensive staging expertise, buyer-focused design,
quick turnaround time, designer-curated furnishings,
and fast installation translate into powerful results that

reduce time properties spend on the market
/A\ l & encourage offers.
INTIITTIVE '

Terri’s goal is to make sure that all of The Escrow Source’s client’s
needs are always taken care of quickly and as efficiently as possible.
She is available to them 24/7and truly prides herself on being a

phone call away.

DESIGN ML I“JI(?

LGS I Y B T O

ANDREA

YOUNG

Owner/Lead Designer
714.287.5399
ThelntuitiveDesignStudio.com

Contact one of the top escrow companies in Orange County today!

949-305-0888 | theescrowsource.net
27611 La Paz Rd Suite D, Laguna Niguel, CA 92677
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Interest rates fluctuate, inspections arrive, and
closing dates loom, underscoring the urgency. The
‘ real estate domain teems with vital paperwork,
numbers, and requisites essential for a successful
transaction. Yet, transcending these essential
components lies a deeper understanding.

— i

As areal estate agent, your clients rely on you not

only for your expertise but also for your unwav-

ering support throughout the journey. It is your

genuine concern for the human element that sets

you apart.

FUELED BY PEOPLE

Candice Silver is driven by that same caring
mindset in the work that she does. As president
of Silver Real Estate with Pacific Platinum

Properties, Inc., Candice guides both the financial
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and emotional investments that people who work
with her make when buying and selling real estate.
As president of Silver Real Estate with Pacific
Platinum Properties, Inc., Candice guides both the
financial and emotional investment that the people

P> agent spotlight

By Dave Danielson
Photos by Jenny McMasters

around her make when it comes to buying and

P n /

selling real estate.

“I love the engagement I get with my clients.
People are my specialty, and it’s my job to know
how to deal with them in the way that is best for

them,” she emphasizes.

“I love the ability to engage with my clientele

in such an important aspect of their lives. This
isn’t only the biggest financial investment, but it’s
also an emotional investment. I have a knack of
helping them with this very important investment
element ... providing crucial support to them along

the way.”

What immediately stands out is Candice’s

|

Py

distinctive solution-driven mindset. Her ability
to pair her concierge-level service and intimate
knowledge of neighborhoods with market analytic
trends and industry-leading technology empowers
her to make each of her clients’ search and sell

experiences seamless, with maximum returns.

A GLIMPSE AHEAD

In some ways, real estate has been on Candice’s

career radar for a long time. She comes with

deep roots in the industry that span over 35

years. However, she initially embarked on a
different path.
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After attending the University
of London and Cal Poly San
Luis Obispo, Candice graduated
from Cal Poly with a degree in
business with dual emphasis in
finance and accounting, along
with a minor in psychology.
From there, she went on to

work in the corporate world.

Candice started her career
working in finance and due dil-
igence for one of the Big Four
accounting firms — KPMG.
She also worked as head of
corporate risk and compli-
ance for Staples in Australia.
Additionally, she served as a
consultant to many Fortune
500 companies, assisting them
in operational strategy and
various system implementa-
tions. Finally, she leveraged
her finance background and
love for real estate to work in
mortgage lending for Bank of
America before making the
leap to her true love, residen-

tial real estate.

SIGNS OF SUCCESS

The results have been remark-
able. In fact, Candice has been
voted among the top 1 percent
of REALTORS® in Orange
County for the past two years
in a row. She was also fea-
tured among the Top 35 Power
Women in Orange County by

Orange Coast magazine.

Candice was also voted
among the 10 Best Real
Estate Agents in the State of
California for outstanding
client service and satisfaction
by the American Institute of

Real Estate Professionals.
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FINDING LOVE AND A
REWARDING WORLD

While in Australia, Candice met the man
who would become her husband, Byron
Silver. In time, they married and made the

decision to move to the U.S.

Family is at the center of Candice’s world.
She smiles when she talks about her hus-
band, and their children — 10-year-old son

Joshua and 8-year-old daughter Cami.
Candice Silver and her husband, Byron, with their children, Cami and Joshua,

and pups, Ramy and Hope.
Candice and her family are also big support-

ers of animal rescue efforts. She works with

Lovebugs Animal Rescue and has two rescue ‘ ‘
furbabies of her own — her pups, Ramy and
Hope. She also takes an active role in the Ilove the engagement I get with my clients.
PTA at her children’s school. People are my specialty, and it'’s my job

to know how to deal with them in the way

Free-time favorites are diverse. As natives .
that is best for them.

of South Africa, Candice and Byron love to

travel. One of their favorite destinations is

Australia to visit family.

NEVER SAY NEVER
Those who know Candice appreciate her

“Never Say Never” approach.

“It’s really simple. When people tell me ‘no,” I

29

like to say, ‘but yes,” she smiles.

“I have a lot of determination that I put to
work for my clients. Yet, I appreciate the fact
that my clients know they can also lean on me

for emotional support during the process.”

“An accomplished colleague once said, “To

be successful in this profession requires one
to have thick skin and a soft heart,” Candice
recalls. These words, she says, resonated to
her core and she lives by this career mantra

every day.

It’s clear that Candice makes an emotional
investment in the lives of those she serves.

The proof and rewarding results are seen at

each closing table.
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Are Your Buyers Tired of Losing? CHRISTOPHER & HALLIE

YOUR ESCROW PARTNERS

When it comes to your open escrow, our exclusive Weekly Escrow
Update is the ultimate checklist designed to help all parties stay on
track. It's a proactive approach that highlights the current status of all
G LE N documents, reports, and outstanding items. Our exclusive Weekly
Escrow Update reports keep you and your clients up to date on the

OA KS progress of your open escrow! No more wondering if Escrow has

received or sent items - we keep you posted every step of the way,
eSCrow automatically, on every transaction!

Call us to get their offer accepted.

MAZZO GROUP 877.237.9694
CROSSCOUNTRY MORTGAGE support@mazzogroup.com

Wiin Presadent NAlLS 1 BE54R

D) THOMASPELLICER

still | motion photographer

people
S PAC E S Christopher Arce-Dale Hallie Packard
ael"lals Branch Manager Business Development
Cell: 714-906-7131 Cell: 949-607-7665
Specializing in architecture, interiors and luxury real estate. CDale@glenoaksescrow.com HPackard@glenoaksescrow.com

714.381.7675 | www.THOMASPELLICER.com
@thomaspellicer

e 20,000 career-closed transactions
. $8,000,000,000 in career-closed residential real estate
+ Highest and Most-Rated Escrow Team in California
« Over 400 5-Star reviews on Yelp
+ 16 Exclusive Concierge Services

Glen Oaks Escrow — Laguna Niguel | www.glenoaksescrow.com
949-625-6751 | 28202 Cabot Rd. Suite 205 Laguna Niguel, CA 92677

36 - August 2023




P> cover story

By Dave Danielson
Photos by WASIO faces

Y A

A Trusted
Guide

Individuals pursuing their real estate goals often experience a sense of iso-

lation, venturing into uncharted territory. Navigating this journey becomes

significantly smoother with the guidance of a seasoned advisor. Enter

Maryam Amiri, an expert who excels in providing the support -~

and knowledge needed to reach the desired destination. -

As principal and lead agent for Team Amiri
at Redfin, Maryam is a trusted guide who
relishes her role in helping others find their

way to their next home.

“In my realm of real estate, I am not sim-
ply a professional; I am an advocate, a
confidante, and a guide. My unwav-
ering commitment to helping my
clients find their dream home or sell
their current one for a more suitable
option is what drives my passion for

real estate,” Maryam explains.

“I am driven by my confidence and
self-assurance, embracing chal-

lenges, viewing them as opportu-

nities for growth, and my success is
attributed to my strong relationships,
market knowledge, and my excep-
tional sales skills. I truly love what I do,
whether it is a complex sell-to-buy scenario A =
or just helping one of my buyers get the home

they want, competing against multiple offers.”
*
lQ "" ¢

began in the Middle East. She was born and raised in Iran.

Maryam earned her license in 2006. But her story

As she came of age, she graduated from a university there. In
2000, after getting married, she had the chance to make her way to the
United States.
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Maryam Amiri is the principal and lead agent of Team Amiri at Redfin.

“It was an exhilarating experience for me as I
eagerly embraced the American way of life. I
was determined to immerse myself in the culture
and acquire as much knowledge as possible to
pave the way for a successful and fulfilling life,”

Maryam remembers.

Like many who pursue a career in real estate,
Maryam says her love of real estate was sparked

by the experience of buying her own house.

“Throughout the entire process, I relied on friends
who were involved in the real estate and lending
fields. However, I soon discovered that their moti-
vations were not aligned with my best interests,
resulting in a less-than-satisfactory experience,”
Maryam says. “This unfavorable encounter served

as an awakening, revealing the crucial need for

40 - August 2023

real estate professionals who genuinely Maryam is also thankful for the environment

prioritize their clients’ well-being and deliver she works within at Redfin. “It’s a real estate
a positive, transparent journey.” company that is redefining the industry in favor
of the consumer. Our focus on customer service

SURE SIGNS OF SUCCESS
Maryam has deep gratitude for her team

and advocacy for our clients sets us apart from
other companies and brokerages,” she points out.
members. She and her partner and business “Redfin not only places a priority on promoting
manager, Chris Bistolas, joined by sales
specialist Amir Amiri (who is Maryam’s
brother) and customer support manager
Megan Wilucky, form Team Amiri. Together,

they have contributed to the remarkable and

inclusivity and diversity, but it has also had a sig-
nificant impact on my personal growth and devel-
opment within the organization and within the
real estate industry. I have been able to grow my
business and help countless clients achieve their
steadily growing success of Maryam’s journey,
which has amassed over $850 million through

approximately 900 transactions to date.

real estate goals under the Redfin umbrella.”

Away from work, Maryam treasures time with
her family, including her son, Daniel. They have
a passion for traveling. “We are avid explorers,
having ventured to more than 30 captivating
countries and road-tripped through the many
landscapes of the United States,” Maryam

says. “My passion for travel has also taken me
on amazing adventures to exotic destinations,

embracing the beauty of the world.”

In her free time, Maryam also has a love for
fashion and retail therapy. “From the chic streets
of New York and the timeless elegance of Paris
to the luxury meccas like South Coast Plaza and
Fashion Island, I seek out the finest styles and
trends from around the world. I'm also
a big cinema enthusiast and enjoy
a good movie in a diverse range

66

; popcorn too.”

In my realm of

of genres, as long as I have my

Maryam also likes to get
l’eal eState, I am not outdoors for adventurous
: : activities such as hiking
Slmp]'y a pr0£6881ona1 and kayaking. “I cherish
the simple pleasures of life,
and nothing beats a lazy
day spent by the shimmer-
ing pool or on the sun-kissed
sand of a breathtaking beach.
This is my ultimate moment to
unwind, recharge, and savor the

beauty that surrounds me.”

Principal Redfin agent Chris Bistolas is Maryam’s partner and
business manager of Team Amiri.
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LEADING FORWARD BY As Maryam looks to the future, she dedicates o '.?;(-'l_'-?
GIVING BACK herself completely to the needs of those around I r u Ste d E S C rOW i3y M ALl
S

When it comes to giving back, her. People who work with her and get to know her

Maryam donates to the UCI Health appreciate the way she invests in them and their

pilt - Solutions for Your

“I like aiding in their important work “Team Amiri excels in building enduring relation- C I i e n t S I V e
toward diabetes research and patient ships with our valued clients and it has earned us ry
care,” she says. “I find fulfillment in a reputation of being trusted advisors, friends for

participating in the Redfin Rise pro- life, and an invaluable resource for all real estate ‘ : h al I e n g e
[ ]

gram, which aims to uplift communi- needs,” Maryam says. “When you choose Team

ties in need. Also, Chris and I dedicate Amiri, you're not just acquiring a home ... you gain a
our time to conducting first-time lifelong partnership.”

buyer home-buying classes, empow-

ering individuals with the knowledge “I make it a point to emphasize that my commit-
and guidance necessary for a success- ment extends beyond the transaction; I am there for

ful real estate transaction.” them throughout their homeownership journey.”

IRVINE

LAGUNA BEACH
LAGUNA NIGUEL
CARLSBAD
MURRIETA
BEVERLY HILLS
LAGUNA WOODS
TUSTIN

Katie DiCaprio
Chief Marketing/
Operations Officer
949.303.0515
Katie@cornerescrow.com

George Delgado
Account Executive
949.668.2447

Top producer and team leader Maryam Amiri has a " G o
o eorge@cornerescrow.com

passion for travel and has ventured to over 30 countries 4
around the world. __%

CORNERESCROW.COM



PRI NT REALFEDU WASIO faces

M E M O R E! Y You need a Photographer that sees the bestin YOU

& knows how fo capiure that.
featured in an issue of Real Producers? SCH EDU I_E YOU R SESS'ON WITH Y AN ECK!

Want a copy of your article or full
magazines that you were featured in?

REPRINTS!

What the heck is a reprint? A reprint is a four- or
eight-page, magazine-quality-grade paper with
your full article and photos and you on the cover
of the publication.

WHY DO | NEED THOSE?

These reprints are a professional marketing tool that

Wk < J
LUgge unk removal
P -Udd L done right.

Jnk Romoya The Green WY

can help brand you, your team and/or your business.

Why partner with The Junkluggers?

@ Reliable, Eco-Friendly Service * Use on listing appointments.

& Residential and Commercial * Send out to friends and family. you can SC!'IE(:II.II'E your session in less fhﬂl"'l 2 min
@ Same-Dayand Next-Day Jobs * Send to clients with your holiday greetings.

* Brokers can use as recruiting tools for capturin
& AFully Insured, Friendly Crew 8 P 8

& Receipts for Any Donations

new talent.

- U hen f: i f: i ighborhood. i & A
se when farming your tavorite neighborhoo we " gt“de ﬂﬂd dlr'E‘Ct 'fﬂu fﬂ' ge+ fhe BESTl

WHAT IF | CHANGED COMPANIES OR NEED SOMETHING COR-
RECTED IN MY ARTICLE?
No worries! We can make any changes needed. We

send you a proof, you approve, and then they are sent we will review together & choose the best headshots for YOU!

to you via FedEx.

We'll donate, recycle, & rehome your items
to minimize what ends up in landfills.

1
n%truck

| $25 OF or more

| Oniy ot porticipatiog locations. L | e jo Carmat I

I s bt weith olfrer wllirs. Tae 5 1o incliadmd

1

; |
USE CODE: 25REALPRODUCERS : ‘

WHO CAN BUY THESE?
The REALTOR® that was featured, the broker, our you will get YOUR fully retouched headshots in a few short days

partner or family. Anyone who wants to promote you.

— | HOW DO | ORDER?
!l-so O-I-U G -J U N K 0 Email our reprints manager, Geneva Eilertson, at
j un k Iu gge rs.com geneva@realproducersmag.com.

Book now for a free onsite estimate!

WASIOfaces.com | info@wasiophotography.com | 949-529-0512
3633 W. MacArthur Blvd, Santa Ana CA 92704
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YOUR ONE-STOP-SHOP
FOR REAL ESTATE AND
.1 PERSONAL BRANDING MEDIA

ZNN
@) freemodel

We do the work.
You make the sale.

Fully managed renovations that help clients sell for more.

/%\

Concierge service designs,
manages, and pays upfront for
pre-sale renovations and

k preparation.

-

PHOTOS VIDEOS DRONE & MORE

No cash required - No
arbitrary caps on

Local project manager
ensures the job's
done right.

Heather Brunelli
Director of Partnerships

N EXT JO B To D AY' i N . . (949) 463-0036

: A heather@freemodel.com 3 | i ! =) freemodel.com




"Because of amazing clients like YOU and our
amazing support team at WFG National Title,
Andrew Walsh just broke the Orange County
record for most title orders in a single month
in WFG National Title Company's History!
Thank you for all of your support!

You can count on our team to make sure .
your deals close smoothly and on time! '
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Give Us a Call!

Andrew Walsh ¢ VP of Sales & Marketing
949.300.9101 ® awalsh@wfgtitle.com
wfgtitle.com/Andrew-Walsh/

SCAN HERE TO CONNECT
WITH ANDREW WALSH

WFG Nati



