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 with

√ Maintenance √ Repairs √ Refelts √ Replacements √ Installs √ New Construction
Complimentary inspections & appointment 

scheduling: state48roofing.com 480-698-4828        @State48Roofing
ROC 325352Residential and Small Commercial

Sell homes faster with
#SexyRoofStatus
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Llámame hoy
(520) 264-8696

Don't Let Communication Be
a Barrier To Finding the Right

Mortgage for Your Clients

Equal Housing Lender |Christian Hernandez| NMLS 1427898| AZ License LO-0940996 | © Guaranteed Rate 2021 NMLS ID 2611 | 3940 N. Ravenswood Ave., Chicago, IL. 60613
For licensing information visit nmlsconsumeracces.org | Equal Housing Lender. Conditions may apply • AZ: 7373 N. Scottsdale Rd. Building D Suite D-135,
Scottsdale, AZ 85253, Mortgage Banker License #0907078

CHRISTIAN HERNANDEZ
VP OF MORTGAGE LENDING
Hablo Español

(520) 264-8696
christian.d.hernandez@rate.com
www.rate.com/christianhernandez

Licensed & Insured | Supra Key (Lockbox) Access | Professional, Dependable, and Reliable | Highly Recommended

480-215-7264
INSPECTIONS@STRATTONINSPECTIONS.COM | WWW.STRATTONINSPECTIONS.COM

3303 E. Baseline Road # 119 | Gilbert, AZ 85234

• Residential Home Inspections
• Commercial Inspections
• Multi-Unit Inspections
• Pre-Sale Inspections
• New Build Phase Inspections
• One Year Warranty Inspections
• Sewer Scope Inspections
• Mold Inspections
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This section has been created to give you easier access when searching for a trusted real estate affiliate. 

Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses 

are proud to partner with you and make this magazine possible. Please support these businesses and thank 

them for supporting the REALTOR® community!

AUTO, HOME &  

LIFE INSURANCE

Ted Mausbach American 
Family Insurance
Ted Mausbach
(480) 951-5058
8124 E Cactus Rd St 420
Scottsdale, AZ 85260
www.tedmausbach 
agency.com

FINANCIAL ADVISOR

New York Life
Jarod Mills
(480) 766-1338
8665 E Krail St,
Scottsdale, AZ 85250
www.newyorklife.com

HOME INSPECTION

Stratton Inspection 
Services LLC
Paul Stratton
(480) 215-7264

HOME WARRANTY

First American 
Home Warranty
Karynn Waas
(480) 760-5623
2411 W Rose Garden Ln  
STE 100
Phoenix, AZ 85027
www.Kwaas.fahwcard.com

INSPECTIONS

Horizon Inspection Service
Dennis Nobley
(602) 859-4333
www.horizoninspection 
service.com

MORTGAGE

Adrian Webb 
Mortgage Advisors
(425) 658-8600
teamwebbloans.com

Alameda Mortgage Corp.
Matt Askland
(480) 759-1500 x1001
www.alamedamortgage.com

Bell Bank Mortgage
Margo Rockas & 
Laura Painter
(602) 451-2844
14350 N 87th St. Ste 165
Scottsdale, AZ 85260
www.RockasPainter 
Team.com

Guaranteed Rate Christian 
Hernandez NMLS 
#1427898, Guaranteed 
Rate NMLS #2611
(520) 264-8696  
xHablo Español
rate.com/christianhernandez

Guaranteed Rate Affinity
Kyle Pugel
(480) 444-5701
4346 E Sands Dr,
Phoenix, AZ 85050
www.grarate.com/ 
kylepugel.com

Michael Brandenburg 
- Nexa Mortgage
Michael Brandenburg
(928) 304-4111
2547 N Champlain Ave
Tempe, AZ 85281
www.mbrandenburg.
mloboss.com

Nova Home Loans
John Kean
(480) 284-3325
6245 E Broadway Blvd
Tucson, AZ 85711
www.novahomeloans.com

MOVERS

Camelback Moving
Chad Olsen
(602) 564-6683
www.camelbackmoving.com

PLUMBING / SEWER

100% Plumbing
Mont Stephenson
(602) 757-6780
17437 N 71st Dr Suite 106
Glendale, AZ 85308
www.100percentplumber.com

REAL ESTATE MEDIA

Armada Visuals
Tim Correa
(480) 316-3213
www.armadavisuals.com

ROOFING

AZ Roofing Works
Austin Gardener and 
Piper Lindenmuth
(602) 283-3383
www.azroofingworks.com

Eco Roofing Solutions
Eric Perry
(480) 695-7736

State 48 Roofing
(480) 698-4828
www.state48roofing.com

TITLE AGENCY

Premier Title Agency
(602) 818-4115
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By JOSEPH HAEGER

feature story

& GABE PETRATIS

MARY ANN
ROUNDS-PETRATIS

Mary Ann and Gabriel Petratis are a mother-son 
duo bringing a fresh and reliable approach to the 
real estate world

THE IMPORTANCE OF FAMILY

“I grew up with a family of nine,” Mary Ann 
Rounds-Petratis tells me. “We learned from a very 
young age that the most important thing in life is 
love.” Mary Ann is the mother of three — her first 
daughter Ashley tragically passed away before she 
was two years old, her daughter Megan works for 
National Geographic, and her son Gabriel is her 
partner at RE/MAX Fine Properties. “Being raised 
with so much love and compassion helped make me 
the agent and person I am today,” Gabriel Petratis 
adds. “Having a loving and supportive family 
has been huge.” They lived in Iowa for years, but 
eventually, college spread across the country. Once 
Mary Ann’s kids left the area, she had some import-
ant life decisions of her own to make.

LOOKING FOR A SIGN

“I woke up in the middle of the night,” Mary Ann 
starts. “I couldn’t fall back asleep, so I went for 
a 5-mile run. I was crying and praying the whole 
time, saying, ‘You know what, God? If I’m supposed 
to stay in Iowa, I’ll make the best of my life, but if 
I’m not, I want a sign today.’”

She returned home, got ready, and headed to work, 
raw with emotion. Later that day she got a call from 
her brother, Del Rounds, the former owner of RE/
MAX Fine Properties. “He said, ‘I’ve been thinking 
a lot about you lately and I feel like you should 
put your house up for sale and once it closes, put 
in your two-week notice and move out here to 

Arizona, get your real estate license, and start 
working with me.’”

That was her sign.

THE DEL ROUNDS EFFECT

Del Rounds and his wife Lisa built a real estate 
empire in Arizona between 1994 and 2021. Then, 
devastatingly and unexpectedly, Del passed away 
in 2021. “When I first moved out here, he had 49 
agents,” Mary Ann tells me. “When he passed away, 
he had over 350.”

Del was magnetic, pulling talented people into his 
orbit and then training them to be the best real 
estate agent possible. 

He knew the real estate world better than any other 
person I’ve known, and his energy was contagious. 
Growing up, we always played games and Del never 
liked to lose. He was very competitive in a loving 
way. No matter where you were, Del was the life of 
the party, meeting — everything. I feel honored to 
have had the best brother.

D E L  WA S  N OT  O N LY  M Y  B R OT H E R , 

H E  WA S  M Y  B E S T  F R I E N D. 

T H E R E ’ S  N OT  A  DAY  T H AT  G O E S 

BY  W H E R E  H E  I S N ’ T  T R U LY 

M I S S E D.  H E  L I V E D  A  L I F E  F U L L 

O F  S O  M U C H  LO V E  A N D  E N E R G Y.
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As a REALTOR®, do you rank in the top 500? 
Have you been successfully working in 
the real estate industry for many years and 
would like to share your story? Email us at 
scottsdale@realproducersmag.com or reach 
out via social media to learn how.

“Within one year, 
our family lost three 
amazing men,” Mary 
Ann continues. “Our 
dad, our other brother, 
Donald, and Del. 
Never take a moment 
for granted. Say ‘I love 
you’ more because 
you never know about 
tomorrow.” “Del 
also summoned me to 
Arizona,” Gabriel says with 
a laugh. “I was happy working in 
the world of luxury retail [in Los 
Angeles], but Del said ‘You’d be great 
in real estate because it’s the largest 
investment that a person will make in 
their lifetime.’”

After learning about the business 
with his uncle, Gabriel explored the 
world of real estate on his own. He 
was interested in broadening his abil-
ities and paving his path. Still, he was 
within the RE/MAX ecosystem that 
Del had built.

“It was a large team my uncle Del 
was the leader of, and working with 
so many accomplished agents was 
awesome for me as a new agent,” 
Gabriel says. “In 2021, obviously 
after losing Del unexpectedly, that 
large team — that was number 1 in 
the state for years with RE/MAX and 
ranked nationally — that team, unfor-
tunately, decided to go their separate 
ways. My mom and I were faced with 
some difficult decisions as far as what 
our team dynamic would look like.”

BEST OF BOTH WORLDS

Gabriel and Mary Ann decided to 
stick together as a mother-son duo 
with Stephanie Brewer working 
as their transaction coordinator. 
They’re an agile team willing to get 
help from the people they met along 
the way to provide the best experi-
ence for their clients.

“We stay on top of being very com-
petitive with our follow through and 
our creativeness,” Mary Ann tells me, 
explaining their unique approach. 
“Gabe, in his generation, knows so 
much about social media and different 
platforms. When he presents ideas to 
our clients, it’s a wow moment. Then, 
it’s so important to communicate with 
your clients, stay in touch at least 
once a week, and follow through on 
everything we do. We believe the per-
sonal touch is the key to success.”

“I believe clients recognize imme-
diately after meeting us that we try 
to lead with authenticity,” Gabriel 
adds. “I’m excited to see what the 
future holds for us because of the 
great position we’re lucky enough 
to be in.” “Being in real estate is 
never going to end,” Mary Ann says. 
“We look forward to carrying on the 
Rounds-Petratis legacy. Our hearts 
are full because we know Del would 
be so proud.”

I  B E L I E V E  

C L I E N T S  R E C O G N I Z E 

I M M E D I AT E LY  A F T E R 

M E E T I N G  U S  T H AT  W E 

T R Y  TO  L E A D  W I T H 

AU T H E N T I C I T Y.

Financial Services Professional, New York Life

Matt Askland
Producing Branch Manager, NMLS 168130

480.759.1500
Matt.askland@alamedamortgage.com
3105 S. Price Rd. Ste 135 | Chandler, AZ 85248

A Home Loan for every life Milestone

Alameda Mortgage Corporation, NMLS 271603, issued by the Nationwide Multistate Licensing System and Registry, Licensed by the Department of Financial Protection and 
Innovation under the California Residential Mortgage Lending Act; AZ Lic. #BK-0947208. Additional licensing information can be found at: www.nmlsconsumeraccess.org.

School is right around
the corner!
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Photo by Armada Visuals

Jon Mark Estes has a solid grasp 
on exactly what his clients need, 
regardless of the state of the real 
estate market.

JON MARK’S VISION
Jon Mark Estes is someone who 
knows exactly what he wants out 
of his future.

“The fastest way to get to a desti-
nation is to have the clearest vision 
possible,” Jon Mark says. “I can 
make every single decision in my 
life so much easier now because if 
it doesn’t align with where I want 
to be in 2026, it’s 100% an immedi-
ate ‘no.’”

In the next three years, Jon Mark 
is looking to up his overall sales, 
which ultimately would allow him 
to semi-retire at 45 and follow his 
passion of helping others realize 
their own dreams. “In my free 
time, I would find people that 
have something they’re passion-
ate about and invest to help them 
grow their business,” Jon Mark 
says, hinting at his long history of 
entrepreneurship. “It’s doing what 
I’m most passionate about, which 
is building businesses.”

AN ENTREPRENEURIAL MINDSET
Jon Mark attended ASU, majoring 
in communications and business. 
Although, during this time, he was 
far more interested in pursuing dif-
ferent personal business ventures.

“I was always trying new things 
because I had a passion for learn-
ing how to be the best entre-
preneur and businessman that I 
could,” he says.

He moved on from these ventures 
and partnered with his dad at a 
used-car dealership. “I worked in 
the finance and insurance depart-
ments with him, but it’s a small 
lot, so it’s one of those things 
— like being a realtor — where 
your title is finance, but you do 
everything from opening the shop 
to writing a contract.”

The commission model at a car 
dealership differs from real estate 
in that you get paid based on the 
profit and not the overall sales 
price. On top of that, Jon Mark’s 
vision for his future differed 
from the direction his dad was 
taking his business so, based on 
his past experiences, he decided 

to part ways. “The big thing, for 
me,” Jon Mark starts, “as far as 
entrepreneurship, is everything’s 
a gamble. Everything’s a risk. I’ve 
put money on myself more than 
enough times to prove it’s the 
best return on investment that 
I’m going to get.” If Jon Mark is 
going to spend the time and effort, 
he wants to make sure he has the 
freedom, flexibility, and power to 
execute decisions in a way that 
benefits him and his family, his 
clients, and his business.

BETTING ON HIMSELF
Jon Mark learned a lot about him-
self during his college years. “The 
best thing I experienced during 
all of my entrepreneurship, for 
me, is I learned what I was good 
at and what I wasn’t,” he explains. 
He was able to find the things that 
overlapped with his passions and 
whether he was skilled or not 
skilled in those areas. “You have 
to be willing to look yourself in 
the mirror and recognize, ‘I’m 
naturally so good at this stuff in 
my business that no one could 
ever replace me,’” he says. “On 
the adverse, ‘I lack at this stuff 
and I will be hurting not only my 

rising star

By JOSEPH HAEGER

ESTES
J O N  M A R K
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Which agents do you know who statistically and culturally are 
crushing it in the industry after just five years or less of being 
in the industry? Nominate them via social media or email at 
scottsdale@realproducersmag.com.

business and myself but also my clients if I don’t 
outsource this part of the business.’”

A PROACTIVE SKILLSET
During this current moment in the real estate 
market, Jon Mark sees all the same difficulties as 
other agents, but his past has paved the way for him 
to see solutions within these blockers, making him 
an even better realtor. “I have to do twice as much 
work to get the same amount of leads, but I can 
100% tell you where all of my time and efforts need 
to be spent,” he says. “It’s my active approach to 
buying and selling,” Jon Mark expands. “My goal is 
to ask so many of the right questions and have such 
a hands-on approach that [my clients] don’t have to 
be looking at properties. 

They know I’m truly in it for their best interest and 
I’ve listened to every single answer that they’ve 
given me. “On the selling side, I’m going to get your 
property listed, I’m going to get professional pho-
tos and videos, I’m going to promote it on social, 
and hold open houses — but I’m also calling your 
neighbors, I’m door knocking, I’m reverse prospect-
ing, I’m sending out a direct mail campaign, and so 

much more. Because the right buyer is out there 
and I’m going to find them. I’m not going to wait for 
them to find the property.”

Listening to Jon Mark’s overall approach to the 
business is fun and fascinating, mainly because of 
how he views himself as a person. He has the rare 
quality where he can see himself clearly, enabling 
him to know exactly where he fits into the world. 
Because of this quality, it’s easy to believe every-
thing he says.

“My vision’s so dialed in that it helps drive my daily 
decision-making because I shouldn’t be making deci-
sions that aren’t aligning with where I want to be.”

What’s more impressive is he knows exactly where 
he wants to be, and how to get there. That’s the 
kind of realtor I’d love to have on my side.

My goal is to 
ask so many 
of the right 

questions and 
have such 

a hands-on 
approach that 

[my clients] 
don’t have to 
be looking at 

properties. 

Photo by Armada Visuals
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INSPECTION SERVICE
Dennis Nobley, ACI

& AD DESIGNIN MAGAZINE

But don’t just take our 
word for it. Take theirs.

n2co.com

Mortgage Expert  |  NMLS 1924703

(928) 304-4111
mbrandenburg@nexamortgage.com

www.bigskylendingteam.com

Michael Brandenburg

              3100 W Ray RD
STE 201 O�ce # 209

Chandler, AZ 85281
Nexa NMLS 1660690

Empowering Realtors
with Reliable Partnerships

CamelbackMoving.com
Enroll Online today or call

602-564-6683

Become a VIP Partner and give your clients special savings and some peace
of mind. If a closing is delayed, 3 days, 2 nights, storage is FREE.

That’s one reason our motto is “Preserving Sanity One Move at a Time.”
(Membership is Free to Licensed Realtors®)

US DOT #1635834

CAMELBACK MOVING INC.

We have 850 
5 Star Reviews

Welcome 
Back-to-School
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O W N E D  &  O P E R A T E D  B Y  M O N T  S T E P H E N S O N
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100% PLUMBING No job is too large or too small for the experts at 100% Plumbing.

THE COMPANY IS OFFERING 100% 

100% Plumbing, owned and operated by Mont Stephenson, has been offering 
residential and commercial services in the greater Phoenix area since 2016. 

They provide free esti-
mates on all your plumbing 
needs, including emergency 
services, drain cleaning, gas 
line services, and more. On 
top of that, they also pro-
vide electrical residential 
services. They know your 
home needs dependable 
and dedicated handiwork, 
so they’re ready to treat 
your home like it’s one of 
theirs. They can easily take 
on lighting upgrades, LED 
under cabinets and toe 
kicks, and custom specialty 
features. From garage doors 
to ceiling fans and every-
thing in between, they’ve 
got your electrical covered.

In the home, it’s good 
to know there are many 
different plumbing connec-
tions. These provide water 
to your kitchen sink, your 
shower, your washer, and 
even your fridge and lawn. 
If any of the pipes provid-
ing water gets damaged in 
any way, water can leak 
into your walls and floors, 
causing serious damage 
and could be disastrous for 
your home. Even simple 
pipe leaks under your sinks 
or a toilet overflowing can 
cause damage that could 
turn into a bigger— and 
more expensive— head-
ache down the line. That’s 
why you need to keep 100% 
Plumbing top of mind; even 
with sneaky problems, 
like an underground leak 
or mystery water popping 
up where it shouldn’t be, 
they have the technology 
to detect hard-to-find leaks 
without needing to exca-
vate. For any leak, visible 
or not, you can count on 
their team to fix it. 
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a solid management team while also taking the time to recruit and 
contract both company and project staff. Decisions started and 
stopped with him as he made customer satisfaction the #1 priority. In 
addition to making sure the Christian Brothers ran smoothly from an 
operations standpoint, Mont also learned the importance of building a 
budget, completing daily financial analysis of key indicator numbers, 
and managing revenue and expenses.

From Christian Brothers, Mont moved to Benjamin Franklin Plumbing 
in 2015. Here, he expanded his expertise by conducting off-site expo-
sure events to better brand the company at home shows and exhibits, 
which helped him educate the greater public about the plumbing 
industry and current best practices. Then, to stay on the cutting edge, 
Mont continued his own education through Direct Energy resources, 
which extended throughout the US and other countries. Throwing 
himself into this, he was able to explore out-of-the-box ideas and per-
spectives that inherently elevated the way he conducted the business. 

FORGING HIS OWN PATH 
After a year as the acting GM at Benjamin Franklin Plumbing, Mont 
decided to start his own thing and opened 100% Plumbing. He brought 
all his years of experience and knowledge as well as his personable 
approach to this new venture. As always, his complete focus stayed on 
his end customer. He continues to make sure customer satisfaction for 
every job is the #1 priority.

Like Mont Stephenson has displayed 
again and again over the last three 
decades: the jobs start and stop with 
the customer, and he ensures that’s 
where the focus stays.

Our preferred partners are nominated by REALTORS® like you! If you work with a vendor who you love and know they do great work, 
please send their contact info to us at scottsdale@realproducersmag.com.

THE 100% PLUMBER 

Mont and the 100% Plumbing team aim 
to provide the best service experience 
the industry has to offer. As the man who 
oversees the whole company, Mont ensures 
100% Plumbing is reliable, guaranteeing 
that plumbing issues are resolved correctly 
the first time within the timeframe quoted. 
Plumbing issues can get expensive, so he 
makes it a point to provide service at an 
affordable price and wants his customers 
to know it’s an investment to protect their 
homes and businesses by promptly taking 
care of any issues that arise.

It’s a point of pride that 100% Plumbing is a 
family-owned business, committed to creat-
ing lasting relationships with every client. 
Mont does this by building trust through 
honest and efficient workmanship and by 
providing an outstanding experience during 
every single job they’re called out to. 

Mont has spent more than 30 years in the 
industry and has used that direct experience 
to answer any call, day or night.

He acted as the general manager for 
Christian Brothers: HVAC, Plumbing & 
Electrical for over a decade. His duties as 
GM led his team to successfully transform 
at every level of the business. This included 
customer care, financial workflow, training, 
and inventory oversight. He proved himself to 
be a natural leader, motivating and inspiring 
team members to not only earn, but also to 
show respect to every other co-worker and 
customer.

It was here that Mont was able to refine his 
process and develop a company vision, plan-
ning for future growth. He spent his time and 
efforts supervising, guiding, and developing 

100% Plumbing 

understands a lot  of  jobs 

can be a strain on any 

business or homeowner, 

which is  why they offer 

0% f inancing.  They want 

you to get professional 

plumbing done easy and 

with this option,  you can 

get high-qual ity service 

at  a great pr ice from a 

local  team who cares 

about gett ing the job 

done r ight.
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Are you planning an event or know of a local event you would like to invite other top-producing real estate agents to?  
Email a brief description to scottsdale@realproducersmag.com, and we’ll help you promote the fun!

WAYS TO BENEFIT FROM THE 

SCOTTSDALE 
REAL PRODUCERS 

PLATFORM

SOCIAL PUBLICATION 

We design, print and distribute 
a monthly social publication 
for the top performers in the 
local real estate community. 
The articles in the publication 
are all about what is relevant 
to top performers. We share 
stories about top producers on 
what their routines are, what 
motivates them and how they 
got to the level they are at. We 
have articles that feature agents 
at different levels, leaders in the 
industry, popular and reliable 
partners, upcoming developments, luxury listings, 
investment properties, incredible admin staff, inspi-
rational nonprofit activities and events.

Remember, all of our stories are procured through 
YOUR nominations, and there is NO COST to par-
ticipate! We publish these stories for your benefit 
and enjoyment. To nominate an agent or vendor 
to be featured in our platform in 2023, go to our 
nomination link:

https/form.jotform.com/231855832761159  
(the link is also listed on our Instagram bio).

EVENTS 

We have a series of events planned for you in 2023. 
We won’t reveal ALL of them, as sometimes plans 
change; however, we have quite a bit in store!

MASTERMIND PANELS — We have an educational 
series of events that will feature some of the real 
estate experts in our market. The panels will be 
your way to access not just who is doing it but what 
they are doing. 

TEAM BUILDING TOURS — Last 
year, we had the opportunity to 
host several team-building tours. 
We assemble a group of 30 to 50 
agents and preferred partners, 
and we go out for a night on the 
town — holiday tours, brewery 
tours, winery tours, nonprofit 
impact tours and more. TCRP 
picks up the tab on the bus, but 
we do ask that you contribute 
toward gratuity for the driver. 
If you are interested in learning 
more or joining us on one of 
these tours, please contact us at 

tc@realproducersmag.com.

REALTOR® Socials — Quarterly we host what we 
call a REALTOR® social. These events typically 
include 150-plus people at a location that is fun, 
interactive and has upbeat energy. The purpose of 
the socials is to give everyone an opportunity to 
meet, get to know each other and stay connected. 
Stay tuned for specific details about REALTOR® 
socials; they are always a blast!

SOCIAL MEDIA 

In addition to having a print presence, we are active 
on Facebook and Instagram! Don’t forget to like us 
and follow us at @ScottsdaleRealProducers! 
We post snippets of some of our articles there, 
promote upcoming events in and for the real estate 
community and showcase our preferred partners— 
all who have been vetted, do great work, bring you 
solutions to help you sell homes faster and at a 
better price, and they have all been referred to us 
by real estate agents in the top 500!

S C O T T S D A L E  A R E A 

C O N N E C T I N G .  E L E V A T I N G .  I N S P I R I N G . 

A U G U S T  2 0 2 3

RISING STAR:

JON MARK ESTES

SPONSOR SPOTLIGHT:

100 PERCENT PLUMBING

MARY ANN  
ROUNDS-PETRATIS  
& GABE PETRATIS

FEATURE STORY:



ROC# 330901

PROUDLY SERVING OUR
REALTOR COMMUNITY

Free estimates

Guaranteed estimates within 24hrs of inspection

We accept payments through escrow!

We are here to serve YOU!

We do BINSR repairs!!

We provide a tangible video for you to send 
to your clients of us articulating what's good 
and bad with the roof so you can focus on 
helping more clients into their dream homes!

SCAN ME

Come Join
The #EcoFamily

480.695.7736
EcoRoofAZ.com


