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THE 2023 TRAVEL SEASON IS IN FULL SWING. ARE YOU
AHEAD OF YOUR COMPETITION? CALL US TO FIND OUT!

Serving Chattanooga & Surrounding Areas

Stephanie Smith
423-641-2457

Donna Morgan
423-693-6211

itrip.net/chattanooga
877-STAY-CHA

Stephanie Smith Donna Morgan 

Your local vacation rental experts! 

Short-term vacation rental 
property management 

Personal Commitment 
Competitive Fees 
Local Service 
Maximum Revenue 

Featuring the latest addition to iTrip Chattanooga's luxury vacation rental
properties – Grace Mountain Escape. Located less than an hour outside of Chattanooga, 
this Japanese inspired romantic getaway is delighting guests from around the country!

HERE’S WHAT GUESTS ARE SAYING! 
“Hard to put into words how beautiful this 
location is…Waking up to that view is
simply breathtaking.”  
Matt – July 2023

BRAD BURCHAM
423-421-7654

brad@bdplanningpartners.com
AR Insurance License # 7759708
CA Insurance License # 4109412

Securities and investment advisory services through qualified registered representatives of MML Investors Services, LLC, Member SIPC, 12 Cadillac Drive, Suite 440, Brentwood, 
TN. 37027 (615) 309-6300. BD Planning Partners is not a subsidiary or affiliate of MML Investors Services, LLC or its affiliated companies. CRN202502-1843677

7213 Noah Reid Rd, Suite 106 | Chattanooga, TN 37421 | www.bdplanningpartners.com

Let us help bring simplicity 
& structure to your financial life.

CRN202504-2231645

4 2 3 . 7 6 0 . 9 1 2 0
Wi l l i amgr iggsphotography .com

Wi l l i amGr iggsa r t@gmai l . com

YOUR ONE-STOP SHOP
for Residential & Commercial Listing Photos, Drone,

Video and Social Media Content

Next-Morning Delivery with a convenient 
Online Portal to manage scheduling and 

media for all of your listings.
CALL TO LEARN MORE!
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Thanks For All You Do!

M E E T  T H E  C H AT TA N O O G A  R E A L  P R O D U C E R S  T E A M

For content contributions or to nominate a REALTOR® for a certain story, please email jeff.white@realproducersmag.com
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This section has been created to give you easier access when searching for a trusted real estate affiliate. 

Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses 

are proud to partner with you and make this magazine possible. Please support these businesses and thank 

them for supporting the REALTOR® community!

BOOKKEEPING

Lookout Bookkeeping, LLC
Melissa Guinn 
(423) 497-4144

CLIENT APPRECIATION/ 

CLOSING GIFTS

360 Business Growth
Anders Clarke
(423) 902-0103
www.360businessgrowth.com

FENCING SOLUTIONS

All Fences
(423) 622-9388

FINANCIAL ADVISOR

Northwestern Mutual
David Wenge
(618) 980-7909
DavidWenge.nm.com

FINANCIAL PLANNING

BD Planning Partners
Brad Burcham
(423) 421-7654
www.bdplanningpartners.com

HANDYMAN/HOME 

IMPROVEMENT

Guerrero Construction Group
(423) 298-8395

HOME INSPECTION

Lodestar Home Inspections
Steve Hicks
(423) 486-7347
lodestarhomeinspections.com

Pillar To Post - The 
Ken Fast Team
(423) 326-2008
chattanooga.pillartopost.com

Precise Inspections, Inc.
Tim Larkins
(423) 680-7520
preciseinspectionsinc.com

Thornton Home Inspections
Desmond Thornton
(423) 414-3009
www.
thorntonhomeinspections.net

HOME WARRANTY

Achosa Home Warranty
(615) 806-3456

First American 
Home Warranty
Caroline Cross
(865) 202-7780
www.firstamrealestate.com

INSURANCE

Farm Bureau, Phillip Graham
(423) 508-8955
fbitn.com 

RISE Insurance
Chad Wolford
(423) 541-1111
www.riseins.com

LIFE INSURANCE

Northwestern Mutual
David Wenge
(618) 980-7909
DavidWenge.nm.com

MORTGAGE

Benchmark Home Loans
Casey Bryant
(423) 565-8830
www.caseybryant 
mortgage.com

CMG Mortgage
Kevin Currier
(423) 991-0095
www.cmgfi.com/mysite/kevin

Element Home Loans
Kevin Blair
(423) 488-8465
5617 Hwy 153, suite 201
Hixon, TN 37379

Guaranteed Rate Mortgage
Nate Byram
9018 Ooltewah Georgetown 
Road, 
Suite 126
(423) 682-1773
hoo.be/nate_byram 

Mortgage Investors Group
Lindsey Wood 
(800) 489-8910
migonline.com 

The GW Team - 
FirstBank Mortgage
Gabe Whitmer 
(423) 308-2207
FirstBankOnline.com

The Rogers Team - 
Movement Mortgage
Hannah Rogers 
(423) 899-2887 

Union Home Mortgage
Tony Naples
(423) 356-9385
mortgage.lhfs.com/
chattanoogatn

MOVING COMPANY

Boundless Moving 
and Storage
(423) 763-1000
www.boundlessmoving.com

PHOTOGRAPHY/

REAL ESTATE

Creative Revolver
(615) 275-7739
www.creativerevolver.com

William Griggs Photography
(423) 760-9120
www.williamgriggs 
photography.com

PROPERTY MANAGEMENT

PMI Scenic City
Ian Pfeiffer
(423) 847-2080
www.pmisceniccity.rentals

REAL ESTATE & PORTRAIT 

PHOTOGRAPHY

Hayley Ownbey Photography
Hayley Kiser
(423) 716-5674

REAL ESTATE 

ORGANIZATIONS

Women’s Council of 
Realtors Chattanooga
(423) 756-0771 x380
www.wcr.org

REAL ESTATE SERVICES

Realtracs
Emily Daniel
(615) 806-3456

ROOFING & ROOF REPAIR

Chattanooga Roofing 
Company
Ted Hayes
(423) 888-0258
chattanoogaroofingco.com 

Your Friend in Roofing, LLC
(423) 414-6327
friendinroofing.com

ROOFING/EXTERIOR 

RENOVATIONS

Wolf Exteriors and 
Home Improvements
(706) 346-5661

SHORT TERM RENTAL 

PROPERTY MANAGEMENT

iTrip Vacations Chattanooga
(877) 782-9242
chattanooga.itrip.co

STONE/GRANITE/MARBLE

Absolute Stone Design TN
(423) 531-8185
www.absolutestonedesign 
granite.com

TRANSACTION 

COORDINATOR

Transaction 
Management Support
Ashley Schendel
(423) 521-5551
www.transactionmanagement 
support.com

VIRTUAL ASSISTANT

Workergenix
(423) 251-4060
www.workergenix.com
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How to thank 
our Preferred 

Partners

Hey, REALTORS®! Chattanooga Real Producers 
and events are made possible by the generosity of 
our amazing partners. They are more than simply 
advertisers. These are businesses that have been vetted 
and have come highly recommended by other top agents 
in our city. They are an invaluable resource to you, and 
we encourage you to thank them in the following ways:

Hey, REALTORS®!

1. Follow them on social media and share their 
page with your friends, family, and clients!

Reach out to them personally and thank them 
for partnering with Chattanooga Real Producers!

Add them to your personal list of preferred 
vendors and call them first when you need the 
services they can provide!

Invite them to coffee or dinner and invite some 
other REALTORS® to join you! Relationships 
are the root of good business!

Share their information with newer agents and 
give them an opportunity to help them succeed 
in this industry.

2.

3.

4.

5.

20 Years of  Experience & Knowledge!
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High-End Looks 
at Affordable Prices
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Richard Guerrero
423-298-8395
www.guerrero.construction

Richard Guerrero
423-298-8395
www.guerrero.construction

Guerrero
Construction
Group

Guerrero
Construction
Group
Interior and Exterior Remodeling • Painting •Floors
Decks and Fences • Tile work • And more!

F ollow  us on F a cebook

W ill C legg visiting our  G overning B oa rd  
Bill Panebia nco, P ua la ni Z uniga , Julie B a rnett, 
D ia na  Johnson, B renda  P a rgeon, Ja mie C urtis

ca rsona ndrew photogra phy@gma il.com
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publisher’s note

I love stories. Whether it’s a good mystery, 
an exciting thriller, or an epic adventure, I 
often find myself engulfed in the emotions 
of the story and experience the highs and 
lows along with the characters.

And beyond just enjoying the story…I am 
moved by stories. Something on the inside 
of me can be inspired to new hope or can be 
challenged to action in a way that no other 
medium will move me.

Our mission at Chattanooga Real Producers 
is to Connect, Elevate and Inspire top real 
estate professionals in our market as well as 
top businesses in the industry. One way that 
we accomplish this mission is by telling the 
REAL stories of the REAL producers in our 
community. Why is this powerful?

The hard truth is many of us know each 
other on a fairly surface level. There are 
numerous reasons for this: We are busy 
humans living in an age of technology where 
much of our business can be done remotely, 
without the human interaction of days past. 
And even when we are in the same room 
together, our “professionalism” often hin-
ders us from knowing each other on any-
thing other than a professional level.

Our goal in our stories is to shine a spot-
light on the local titans in our industry 
and show a human side of WHO they are, 

WHAT they are passionate about, and 
WHY they love what they are doing. Stories 
are a way of showing us what we have in 
common and helping us to engage with oth-
ers in spite of our differences as we come 
to understand who they are and where we 
stand in this world. It boosts our feelings of 
things like trust, compassion, and empathy. 
It motivates us to work with others and 
positively influences our social behavior. 
Because of this, stories have a unique abil-
ity to build connections.

In this month’s issue of Chattanooga Real 
Producers, you have the opportunity to read 
the real stories of several individuals you 
may know, but our hope is you will get to 
know them better in these pages and per-
haps be inspired in some way by their story.

As a reminder, the only way to be featured 
in Chattanooga Real Producers magazine is 
to be nominated by a colleague, team leader 
or broker. Our features are 100% free for 
REALTORS®. Who would you like to nomi-

nate? Email me at jeff.White@
realproducersmag.com and 

tell me who you would 
like to see in the pages 
of REAL PRODUCERS 
and why.

Jeff White, 
Owner/Publisher

THE POWERTHE POWERof Stories
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C H AT TA N O O G A

C O N N E C T I N G .  E L E V A T I N G .  I N S P I R I N G .

Photo by Creative Revolver

PARTNER SPOTLIGHT: 

First American Home Warranty

RISING STAR: 

Theresa Craig

SHERLIN

CELEBRATING LEADERS: 

DUSTIN 
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celebrating leaders

By Anders Clarke  |  Photography by Creative Revolver
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DUSTIN

C R E A T I N G  M A X I M U M  V A L U E

SHERLIN
Born and raised in Cleveland, TN, 
Dustin moved to Arizona in early 
2000 before ending up back in 
Tennessee in 2005. Upon his return, 
he got involved in his father’s real 
estate business, helping him show 
homes. He got licensed that year and 
enjoyed it so much, he decided to put 
school off and continue working. He 
never looked back, going into real 
estate full time. After six years work-
ing as a REALTOR®, he was prompted 
to get his broker’s license by his wife, 
Melissa, which he obtained in 2013.

After becoming a broker, Dustin 
quickly realized he made the right 
choice. However much he enjoys 
doing real estate himself, he loves 
to help others achieve that same 
success. He fell in love with the 
coaching and teaching and loves fos-
tering success with agents both new 
and veteran. His attitude of “always 
learning something new” has driven 
him to expand his own skillset just as 
he helps others do, constantly raising 

the bar and what he can offer others. 
Driven by his success, he sought out 
a new way to impact the industry.

In 2015, Dustin opened an indepen-
dent real estate office. His goal was 
to develop a plan around proven sys-
tems and support that he had seen 
develop successful agents and strong 
mindsets. Because of his own expe-
rience helping agents, he is able to 
mold his strategy to fit what he knew 
agents would need the most, while 
also providing them specific, individ-
ualized solutions no matter where 
they are in their careers. Although 
he was proud of his success, Dustin 
wanted to impact even more agents.

In the end of 2020, Dustin opened a 
new franchise of Realty One Group. 
The next year, two more locations 
were opened in June and November. 
Realty One Group offered him the 
structure and tools he needed to grow 
his business and bring new agents to 
the industry the right way. 

For anyone who starts in real 

estate, having a partner in 

the business is key. Whether 

that’s a coach, a mentor, a 

broker or a fellow agent, 

having a guide in the first 

weeks, months and years 

of your business is a game 

changer. After working as an 

agent, Dustin found himself 

drawn more and more to 

the broker role because 

it offered him just that. 

The opportunity to impact 

others and help them grow 

their businesses in a new 

way. And when he finally 

committed, he knew he had 

made the right call. 

HE FELL IN 
LOVE WITH THE 
COACHING & 
TEACHING & 
LOVES FOSTERING 
SUCCESS WITH 

AGENTS 

BOTH NEW 

&VETERAN.
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Despite the stress and chal-
lenges that the pandemic had 
brought, Dustin was determined 
to continue building a strong 
culture in the industry and 
impacting the next generation of 
agents. His offices are focused 
on being “collaborative spaces” 
built on a foundation of integrity 
and professionalism without 
losing the fact that you are, after 
all, working with people. 

The driving force of Dustin’s 
success is his commitment to 
his people. Clients, agents, affil-
iates and anyone else involved 
in his life feel this firsthand. He 
puts an emphasis on face-to-
face, personal relationships 
with everyone in his sphere. He 
guides both seasoned and new 
agents into a more organized 
and consistent pattern to their 
businesses. “Being able to do it 
the right way in a professional 
way” is a big deal, he says. 
Being organized and consistent 
helps attain that goal. One of 
the biggest factors of his suc-
cess has been the influence of 
his wife, Melissa. 

The partnership of marriage 
extends into the realm of real 
estate success for Dustin and 
Melissa. Married in 2008, she 
joined the real estate business 
in 2016. She is now a broker 
with one of their franchises and 
is also impacting agents daily. 
Melissa also encouraged Dustin 
to make his own business more 
personal. He says, “I didn’t 
wanna be the one in the spot-
light,” and so avoided putting 
his face on anything. When she 
encouraged him to change that, 
he saw a related increase in 
business as well. Their partner-
ship in life and business also 
gives them both another strong 
relationship to depend on.

Dustin realized early on the 
value of finding ways to get out 
of his own head. He picked up 
fly fishing in 2006 to get away 
from his work and relax. He 
and his family also like to snow 
ski and travel the country. He 
and Melissa have two children, 
Nathan and Rachel, who he 
has emphatically called “the 
most awesome children in the 
world.” They also have a choc-
olate Lab named Knox, who 
can’t be left out. Because of 
his incredible family, he has a 
happy place to go home to after 
a stressful day. 

HOWEVER 

MUCH HE 

ENJOYS 

DOING REAL 

ESTATE 

HIMSELF, 

HE LOVES 

TO HELP 

OTHERS 

ACHIEVE 

THAT SAME 

SUCCESS. 

Since getting his license 17 
years ago, Dustin has grown 
in ways he never imagined. 
From REALTOR® to broker and 
husband to father, his life has 
become more challenging and 
exciting in many ways. He has 
become a stronger person in his 
own life, allowing him to pour 
into others even more. His pas-
sion for helping others grow and 
expand their horizons is evident 
in his daily interactions. He 
loves what he does, and despite 
the thunderclouds and chaos of 
real estate, he stays focused on 
the rainbows at the end.

To share your stories, photos and nominations, please 
reach out via email or social media!

jeff.white@realproducersmag.com
facebook.com/chattanoogarealproducers

MENTAL HEALTH MINUTE

REALTORS® face a unique set of challenges from 
month to month, day to day and even minute to min-
ute! A lot rides on your shoulders, so it’s important to 
take your mental health seriously. Press pause with us 
for a moment and maybe even learn something about 
yourself you didn’t realize before. If there is a specific 
struggle, topic or trigger would like to see discussed in 
an upcoming article, please reach out!

FUNNY STORIES

Everyone knows there are some funny, bizarre and/
or downright crazy situations that happen in your 
life as a real estate professional! This column is 
your chance to share those funny stories with other 
agents so we can all be in on the joke. Email a brief 
story to see it in a future issue!

AND MORE!

As we grow, we will be able to do more types of con-
tent, so we are always open to input and feedback 
from you! Please do not hesitate to speak up!

REALTORS®, please note there is NO COST for 
you to participate in Real Producers in any way. 
This publication, as well as the community we build 
together, is 100% for your benefit!

What content makes Chattanooga Real Producers?

RISING STAR

Rising Stars are real estate agents who are relatively new 
to the real estate industry (one to five years in the busi-
ness) yet have been wildly successful in their blooming 
careers and are on track to become top producers. If you 
know of a great Rising Star lead, share it with us!

CELEBRATING LEADERS

Behind every real producer is a strong leader. Excellent 
managing brokers, owners and leaders are something 
worth celebrating! We love to highlight the human 
behind the brokerage and give a glimpse into what makes 
these industry titans tick. Love your broker? Nominate 
them today!

TOP PRODUCER

Every cover of Chattanooga Real Producers features a 
top 50 agent. Despite what you might think, that local 
legend REALTOR® you’re thinking of right now is a real 
human being with quirks, hobbies and even mistakes. 
She may be a household name, but have you ever seen 
her house? Did you know he has 17 cats? You get the 
picture. We love getting to know our top performers ... 
nominate one now!

MAKING A DIFFERENCE

Many real estate agents know the importance of giving 
back, and we celebrate that! Our “Making a Difference” 
column spreads awareness for great nonprofit organiza-
tions and good causes. If you are involved with a non-
profit or philanthropic cause (volunteer, founders, etc.), 
share yours today!

How Does How Does 
This Thing Work?This Thing Work?

ways to participate

CALL
US TO

SCHEDULE
A FREE

ESTIMATE
TODAY!Ted Hayes

 423-308-ROOF

ted@chattroofco.com

HAVE YOU FILED
2022 TAXES?
IF NOT, WE CAN HELP!
www.lktbook.com | melissa@lktbook.com | 423.497.4144



Chattanooga Real Producers • 1514 • August 2023 @realproducers realproducersmag.com

Mortgages 
That Mean 

More

Many people have dreams of 
going into business with their 
friends. For most people, it 
never happens, and for many 
others it doesn’t work out like 
they hoped. Hannah Rogers 
and Amanda Hackett, the faces 
of The Rogers Lending Team, 
it has worked out better than 
they could have imagined. 
They have been friends for 
12 years and went into 
business together in the 
summer of 2018. Hannah 
needed help, and Amanda 
answered the call. Five 
busy years later and they 
are one of the top three 
lending teams in Chattanooga 
as part of the Mortgage 
Bankers Association. 

Hannah was a real estate agent 
before she moved into the 
mortgage business. When 
she did, she began work-
ing with two more team 
members, Nichelle and 
Cody, who she still works 
with today. They instantly 
clicked and the transition was 
seamless. About six months 
after starting her business, she 
invited her friend Amanda to 
come and do marketing for the 
business and they have been 
inseparable ever since. As a 
small team of four, they do 
an inordinate amount of 
business. They all set a high 
standard with their team’s 
expertise and expediency. 
While there are several 
reasons for their success 
and cohesion as a team, it all 
comes down to one basic rule: 
“We’re family.” 

While they may not be family 
by blood, The Rogers Lending 
Team is definitively a family 
by bond. Any lender can attest 
to the ‘trial by fire’ that the 
last five years have brought. 
Chattanooga has grown at 
breakneck speed, and with 
more people moving every 
day, the last five years brought 

plenty of opportunity. By 
staying committed to each 
other and truly taking care 
of clients, even when it is 
challenging or low value, 
they have earned their 

reputation as one of the best. 
Adversity breeds camarade-

rie, and it shows in this case. 
Their clients also become 
family as part of the process. 
Each person they help gets 
their full attention, compas-

sion and energy. When you 
love and trust your cowork-
ers, it’s easy to extend 
that to your clients. The 
reason they have exceeded 
expectations and limita-

tions despite the lending 
madness is because they have 

each other’s backs; always.

By looking out for each other, 
The Rogers Lending Team has 
retained the talent they have 
while getting better year after 

year. “We’re looking out for 
each other’s best interest as 
well as the best interest of 
our team”. Any organization 
with cohesion and commit-
ment to a singular goal can 

be successful. Their team 
culture is supportive, positive, 
and driven by integrity.  

The RogersThe Rogers

We’re looking out for 
each other’s best interest 

as well as the best 
interest of our team.

By Anders Clarke

Photos by Hayley Ownbey

partner spotlight

Lending Team
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“We act with integrity, honesty and 
transparency with our clients”, 
they say. This extends from an 
internal commitment to their 
common cause of serving at the 
highest level. They don’t shy 
away from a challenge and will 
never forsake a client’s needs 
for a tempting paycheck. 

Each team member helps to 
define the culture that the team 
embraces. They ensure every-
one has the support and posi-
tive feedback they need to exceed 
expectations. “Each person sees their 
place and has their value,” they say. 
They are unquestionably loyal to each 
other and their clients alike, and it’s 
an infectious approach. They all make 
sure everyone is celebrated for doing 
a great job and supported when things 
don’t go their way. Since each of them 
knows and excels at what they do, it 
allows their powerfully positive quar-
tet to accomplish greatness.

Making sure they take care of people, 
educate clients, and answer questions 
before they’re asked is all a part of 
their value to clients. Like any great 
lender, they know the territory. With 
that knowledge comes the ability to 
be proactive about issues that may 
arise, coaching and leading clients 
through the unknown or uncomfort-
able challenge of moving. “We really 
strive to give clients a plan,” they say. 
By giving each client a goal and plan 
for their specific needs, they instill 
hope and confidence that they can 
achieve their goal of a smooth life 
transition or new home ownership. 

Friendship is a powerful force, even 
more so when it’s strengthened by 
a common goal. While Hannah and 
Amanda have a strong business 
relationship, they make sure to look 
out for each other in their personal 

lives as well. 
They cover for 
each other for vacations, 
look out for each other’s 
families, and are friends 
in all aspects. They 
often spend weekends, 
holidays, and time off 
together. Their friend-
ship and families give 
them enthusiasm and 
energy to engage with and 
serve others in their daily 
lives. They also love to spend 
time with their families and cre-
ate lasting memories. 

No matter what stage of home 
ownership you are looking towards, 
it’s important to have someone you 
trust on your team. With The Rogers 
Lending Team, you can find exactly 
that. Integrity, compassion, and 
knowledge combine to create a pow-
erhouse of a lending team. The trust 
in one another and the willingness to 
do the hard things the right way is a 
winning combination. If you are look-
ing for a lender you can trust, give the 
Rogers Team a chance to show you 
why they’re one of the best.

We act with 
integrity, 
honesty & 
transparency 
with our clients.
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hayley@hayleyownbeyphotography.com | 423-716-5674

Hayley OwnbeyHayley Ownbey
P H O T O G R A P H Y

next day turnaround · drone photography
complimentary client prep sheet

Ashley Schendel
(423) 521-5551

At TMS, we don't just handle paperwork,
WE MANAGE THE ENTIRE TRANSACTION,

so you can focus on income-producing activity.

www.transactionmanagementsupport.com
       @transactionmanagementsupport

Helping You Grow!
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Despite a completely different career path, Christen 
Woody found her way into real estate in October 
of 2021. Coming from a career in healthcare as a 
physical therapist assistant, she was influenced to 
join the real estate industry upon the sale of their 
first home when she was introduced to Sherry 
Lawrence, one of the team leaders of The Lawrence 
Team with Berkshire Hathaway HomeServices 
J. Douglas Properties. Sherry is the wife of Doug 
Lawrence, who is also a team leader of their 
business. Sherry was also responsible for Doug 
venturing into the real estate world years ago. 
While Christen had no real intentions of joining the 
industry, she was encouraged over several years to 
give it a shot. Now, nearly two years later, she has 
exceeded expectations and become a rising star in 
the industry. 

Christen started working at 15 years old in the 
restaurant industry. She spent nearly a decade 
learning how to communicate and serve people 
before she received her bachelor of science degree 
in exercise physiology. After working in cardiac and 
pulmonary rehab for nearly two years, she decided 
she wanted more. She then went back to hospital-
ity, and back to school to receive her associate’s 
degree and licensure in physical therapy. She met 
her husband during her service industry years, and 
they married several years later. She worked in out-
patient services for over a year, and then acute care 
for over a decade as a physical therapist assistant 
before COVID changed her trajectory. While she 
still spent some time evaluating her next steps, she 
ultimately gave real estate a chance. 

As part of a mentorship program, she did her first 
five deals under Alison Williams. After learning the 
ropes, she took off, doing $5.8 million in her first 
full year in 2022. Her membership on the Lawrence 
Team gave her a positive, encouraging and educa-
tional environment to start her real estate journey. 
As a very family-oriented team, there was always 
someone she could call with questions or consult 
for help. With this leverage, she is looking at sur-
passing her goals even more this next year. 

Not one to sit still, Christen is always on the move. 
She is always looking for ways to leverage her time 
and skills and is a constant student of the business. 
“You really have to be a well-rounded individual,” 
she states. There are a myriad of skills needed to 
excel in real estate, and she is constantly working 

to improve in all categories. She leverages the flex-
ibility of the industry to make the most of her time. 
By becoming a better version of herself, she can 
serve others at an even higher level. 

Christen has a strong internal motivation to 
succeed. Because of her desire to improve and 
reach new levels of success on a personal level, 
it’s reflected in her professional success. She has a 
strong work ethic but also strives to use her time in 
effective and beneficial ways. It even extends to her 
car rides, where she will listen to books on tape and 
podcasts to expand her knowledge. She also learns 
from her fellow team members as they provide her 
with a wealth of experience to draw from. Her team 
has high standards for their agents, and she is more 
than willing to rise to the call. 
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RISING TO 

THE TOP 

ONE STEP 

AT A TIME

rising star By Anders Clarke

Photos by Hayley Ownbey
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understanding for her clients, allowing them to find 
comfort in knowing she will handle the details and 
they can rest a little more easily. 

Lifelong learning is a core part of any successful 
individual. Christen exemplifies this by looking for 

ways to constantly improve 
and exceed her previous 
efforts. Her goal is to improve 
on each transaction and learn 
from each experience. By 
taking every opportunity to 
increase her knowledge, she 
is constantly expanding her 
influence and network. With 
her hunger to succeed and a 
great support system, she is 
sure to do big things. 

While she is very invested 
in her business, she makes 
sure to spend time with 
her family. With an almost 
5-year-old and a 9-year-old, 
she has plenty to keep her 
busy at home. She will often 
attend sporting events to 
watch her son play, enjoys 
anything and everything 
outdoors, takes her daughter 
to activities, and does home 
improvement projects. She 
loves to run and exercise to 
keep up with her kids and 
have energy for her clients. 
Fellowship and entertain-
ment with friends and neigh-
bors is one of her favorite 
things. She has been married 
15 years to her husband who 
is a Nurse Practitioner. 

In nearly two years, Christen is well on her way 
to building something great. Driven by a desire 
for constant improvement, she is on a great 
track to rise up the ranks of being a top agent in 
Chattanooga. With a solid team of talent around 
her and a desire to improve every day, she is turn-
ing into a force to be reckoned with. We hope to see 
her exceeding her own limits for years to come. 

Licensed in Tennessee and 
Georgia, she has plenty of 
opportunities to improve her 
skills and plenty of time to 
build her real estate acumen. 
However, she doesn’t let her 
desire to succeed replace her compassion for 
clients. Coming from her healthcare background, 
she loved to help people improve their health and 
recover the physical abilities they previously had. 
Now, she lives out that same passion in a real 
estate context. She knows that selling a home isn’t 
always a positive or enjoyable experience, and 
often comes with life changes that can be tough 
to deal with. She shows grace, compassion, and 

YOU REALLY 

HAVE TO BE A 

WELL-ROUNDED 

INDIVIDUAL.

423-682-1773
nate.byram@rate.com

“ The art of life is to live in
the present moment”

– Emmet Fox

Scan to
Connect!
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By Anders Clarke  |  Photos by William Griggs

Her hard work has already paid off 
by earning her a loyal client base. She 
has already built a business driven 
by 80% repeat and referral busi-
ness. Due to her positive mentality 
and unshakeable integrity, she has 
earned every success. “I’m all about 
looking out for the best interest of 
my clients”, she states. “I don’t think 
about it as numbers”. Alexis knows 
that if you focus on taking care of 
people, the commissions take care 
of themselves. Earning “Top 20% of 
Realtors” in the KW Downtown office 
in the last three years and promoted 
to Lead Agent on her team, she has 
helped them achieve #2 team in the 
Southeast Region just last month.

One of the things that sets Alexis 
apart from the rest is her passion for 
people. Even outside of her real estate 
business, she loves to connect with 
and encourage others. She says, “I 
like being a cheerleader for people… I 
also love connecting people.” She has 
often helped clients, friends, or family 
find work opportunities, playing 
matchmaker as she sees opportuni-
ties. She is known as an unofficial 
talent scout by many who know her. 

She celebrates every victory with her 
clients and has a knack for remem-
bering details about their interests 
and goals. She will often reach out to 
celebrate everything from pet’s birth-
days to personal accomplishments.

By loving on her clients and earning 
their trust, she has been able to grow 
alongside them. She has worked with 
investors and families alike, helping 
them add properties, find flips, and 
upgrade their homes as they grow 
throughout seasons of life. One inves-
tor she has helped grow to 30 proper-
ties over the years. “It’s all about my 
clients for me,” she says. “They make 
my job and therefore my life so fun 
and rewarding.” You can often tell how 
successful someone is by the respect 
that others have for them. Agents and 
clients alike clearly are fans of Alexis 
and what she stands for.

Always on the move, Alexis loves 
to travel both nationally and inter-
nationally. She just got back from 
visiting a friend in Japan earlier 
this year and is planning a trip to 
Greece later this year. She has visited 
numerous other countries and states 

Alexis Scott studied Public Relations 
at the University of Tennessee at 
Chattanooga and began an internship 
with Keller Williams at the downtown 
office her senior year. She ended up 
working as a PR Intern and assistant 
to CEO, Nathan Brown for a semes-
ter and when graduation came near, 
Nathan encouraged her to get her real 
estate license. While she didn’t nec-
essarily have an initial interest in the 
industry, she was told she would excel. 
She decided to get licensed in 2016, 
joined the Chattanooga Property Shop, 
and hasn’t looked back.

Despite her lack of interest initially, 
Alexis fell in love with real estate. 
She had a strong work ethic, having 
put herself through college while 
working two jobs. She had learned 
plenty in the industry from working 
with Nathan Brown and the down-
town office. Having built a great 
relationship with Diane Patty and 
Lisa Brown, two of her role models 
and heavy influences, she was set to 
excel early on. “I’ve just always had 
to work really, really hard for what 
I want”, she says, and she’s proved it 
in seven short years.

Alexis
SCOTTpositive mentality & 

unshakeable integrity

REALTOR® on fire
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in America, always looking for the 
next adventure. While she loves to 
get out and explore, she does have to 
leave behind one of her best friends.

When Alexis is outside of the office 
and inside city limits, she loves to 
spend time with her adorably small 
Corgi, Nugget. A celebrity in his 
own right, Nugget was awarded 
“Chattanooga’s Smallest Corgi” at 
the Corgi Parade and has become 
the mascot of Alexis’ business. She 
has even been stopped in the street 

by strangers who know him. He fre-
quents the downtown office, and may 
even show up at the occasional meet-
ing. However, when Alexis is home, 
Nugget gets plenty of her attention. 
She got him right after graduation, 
allowing him to grow alongside her 
business as well.

Looking ahead, Alexis looks forward 
to improving her business and her 
skills daily. She always has a goal to 
improve upon her previous year and 
is dedicated to honing her craft and 

expanding her knowledge in a mul-
titude of ways. She also spends time 
serving the community as Community 
Service chair for Chi Omega Alumnae. 
In addition, her team, Chattanooga 
Property Shop, regularly donates 
to local people in need as the needs 
arise, solidifying a ‘people first’ com-
mitment. In her first seven years, she 
has already made a positive impact on 
the industry. Wherever she is seven 
years from now, it’s safe to say the 
industry is fortunate to have such a 
stellar advocate.

I’m all about 

looking out 

for the best 

interest of 

my clients.
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MATT CARLSON
423-763-1000
Call today to find out why we are the premier
moving company in the Chattanooga area!

Our Culture of Service means we take care of our customers and their belongings.
We offer local, long distance, residential, commerical and senior moving.

We also offer 24/7 Climate-Controlled Self Storage units of all sizes!

Veteran Owned, Family Run, Local Small Business
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WHO WHO 
WOULD YOU WOULD YOU 
LIKE TO SEE LIKE TO SEE 
FEATUREDFEATURED??

RECOMMEND YOUR FAVORITE VENDOR:
What makes our preferred partners different than any other “vendors list” is that we only 
partner with businesses that have been vetted and recommended by top agents. In other 
words, our preferred partners are trusted businesses that can be considered the best in their 
particular industry. Don’t see your favorite on our list? We would love your recommenda-
tions! Scan this QR code and recommend your favorite affiliate business and be sure to state 
what you love about them! We look forward to receiving your recommendations!

NOMINATE YOUR FAVORITE AGENT:
We are always accepting nominations for feature stories! If you know a colleague who is abso-
lutely on fire and deserving of celebration, we would love to feature them in an upcoming edition of 
Chattanooga Real Producers magazine! Categories may include Top Producer, Rising Star, Team 
Leader, Broker, Making a Difference, REALTOR® on Fire, etc. To nominate a fellow REALTOR®, 
simply scan this QR code and follow the prompts. We look forward to receiving your nominations!

nominations and recommendations!
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D
awn Maynor, Real Estate Partners, relishes 
her career in real estate because it gives her an 
avenue to serve people. It might sound cliché at 
first; however, after a single conversation with 

Dawn, you will feel her warmth and love for people. In 
Dawn’s life, the biggest driving force behind all her deci-
sions is her faith. “I’ve been given so much. I love that my 
work allows me to serve people and guide them through 
what is likely to be the single largest transaction in their 
lives,” says Dawn. “Providing my clients – who almost 
always become friends if I don’t already know them – 
unapparelled service is a way to serve people and God.”

In college, Dawn studied broadcasting and planned to 
be a news anchor. Though she never made it to tele-
vision news, she did work in radio before having kids. 
“My name wasn’t original enough, so I was on the air as 
my alias, Leigh Reynolds,” Dawn recalls with a laugh. 
Though she enjoyed radio, she can’t imagine herself 
doing any other work than real estate. “I’ve had many 
jobs, but helping people find their dream home or help-
ing them sell a property is where I can best serve oth-
ers,” shares Dawn. “I feel so satisfied helping a first-time 
homebuyer realize their dream of homeownership. It can 
be more work, but it’s always worth it.”

Service With a Smile

By Emily Daniel

Photos by Creative Revolver

cover story

Last year was a record-setting year for Dawn 
who is starting her eighth year in the industry. 
“I was actually in real estate for a year in my 
20s, but I sold one house and made a negative 
amount of money,” she jokes. “When I was 
younger, I wasn’t ready for the dedication to 
your craft it requires to have real estate be a 
career.” For Dawn, this work is about so much 
more than a paycheck. It’s truly about impact-
ing the lives of others. When asked about 
her favorite or most meaningful closing, the 
one that stands out the most to her also gave 
her the smallest commission. She helped an 
older couple, who told her they never thought 
they could own a home, purchase a home for 
the first time in their life. Their budget was 
very small, but it didn’t matter to Dawn. She 
worked diligently to make their dream come 
true. “Helping someone who believed home-
ownership was always out of their reach to 
purchase a home brings me the most joy,” 
reflects Dawn. “I hope my clients always feel 
important and never like they are a burden at 
any price point.”

I’ve been given so 
much. I love that 
my work allows 
me to serve people 
and guide them 
through what is 
likely to be the 
single largest 
transaction in 
their lives.

MAYNOR
DAWN 
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Dawn’s love of people comes to her 
honestly. Her parents demonstrated this 
to her often while she was growing up. 
Her dad had a habit of helping unhoused 
people get meals. “My dad wouldn’t just 
bring someone food. He picked them 
up and took them to a restaurant and 
shared a meal with them,” shares Dawn. 
“Seeing how he loved people and treated 
everyone with respect and dignity really 
influenced my life. I’m infinitely grateful 
for the examples of love and faith my 
parents gave me.”

Family is of the utmost importance to 
Dawn. Her parents gave her a strong 
foundation, and she’s been able to pro-
vide that same foundation to her three 
kids - Melayna (21), Maddux (19), and 
McCall (18). Her youngest, McCall, just 
finished high school and will be attend-
ing culinary school in New York this fall. 
The only boy in the group, Maddux, is a 
sophomore at the BlueSky Institute (a 
partnership between Eastern Tennessee 
State University and BlueCross/Blue 

Seeing how he loved 
people and treated 
everyone with respect 
and dignity really 
influenced my life. 
I’m infinitely grateful 
for the examples of 
love and faith my 
parents gave me.

Shield). Melayna recently graduated from the University of 
Tennessee Knoxville and will be getting married soon before 
moving to Savannah and starting graduate school. “My kids 
are amazing,” Dawn offers proudly. “I’m so impressed by them 
and grateful I was chosen to be their mom. I’m beyond proud of 
each of them.”

Dawn’s focus on her faith, love for her family and warm, caring 
personality endears people to her almost immediately. With 
genuine care for her clients, it’s easy to see how Dawn has been 
so successful in real estate. “I am committed to helping others 
and making this an exciting, enjoyable process from beginning 
to end,” says Dawn. Her secret to success is simple – love God 
and serve people.
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Connecting. Elevating. Inspiring.

at OddStory Brewing Company
Summer Kickoff Event 
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ANDERS CLARKE
    423-902-0103

-  L a s t s  F o r e v e r  -
-  U s e d  D a i l y  -

-  1 0 0 %  Ta x  D e d u c t i b l e  -
-  S y s t e m  i n  P l a c e  -

-  M a d e  I n  U S A  -
-  K e e p s  Yo u  To p  o f  M i n d  -  

SCAN ME
and I will reach out!

GET MORE
REFERRALS 

82% of people forget their
realtor's name in 2 years

Become Unforgettable with Cutco

"Tim is the most thorough inspector in the land; 

Precise provides the right amount of concern with the 

perfect slice of reality. Some inspectors are 

deal-killers, not Tim. He is always my first call."

- Michael Williams, KW Realty 

Tim Larkins, CMI  |  423-680-7520
Tim@precisehi.com  |  preciseinspectionsinc.com

This is the time of year to get 
your HVAC systems serviced!

PRO TIP: 

allfences.net  |  423-622-9388
Allfences1@yahoo.com

FULLY LICENSED AND INSURED

RESIDENTIAL AND COMMERCIAL

All Fences Co.
Chattanooga - 423.622.9388

SPECIAL THANKS TO OUR SPONSORS!

Chattanooga - 

There’s a new 

home warranty in 

town! Achosa 

lets homeowners 

work with any 

service provider, 

and pays them 

on the same day! 

We prioritize 

getting repairs 

done FAST! 

Emily
Daniel

615-806-3456
emilyd@achosahw.com

www.achosahw.com
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FOLLOW US!FOLLOW US!
announcement

Be sure to follow us on Facebook and Instagram so you can find 
out who is being featured, check out upcoming events and more!

@chattanoogarealproducers

Call to get
your quote

today

Phillip Graham, LUTCF Agency Manager
423.508.8955 | FBITN.com

541 Signal Mtn Rd. | Suite 277 | Chattanooga

Auto  |  Home  |  Life

Local
Service You
Can Count

On

 423-414-6327

Free, no-contact estimates WITHOUT a stranger at your home.

Home Inspections
your home, your family, your trust

info@thorntonhomeinspections.net  •  www.thorntonhomeinspections.net

Chattanooga:  423-414-3009
M ar ietta:  678-820-6447
Douglasv i l le :  404-238-7304

Need an
Inspection 
but Watching
Spending?

Need an
Inspection 
but Watching
Spending?
Now O�ering
Pay-At-Close
Now O�ering
Pay-At-Close

CONTACT US TO LEARN MORE
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steve@Lodestarhomeinspections.com

Call Steve at (423) 486-7347
Lodestar Home Inspections, LLC,

lodestarhomeinspections.com

Licensed Drone Pilot / Radon Testing / Air Quality & Mold Testing

Way HomeWay Home
Leading theLeading the

wolfexteriorshomeimprovements@gmail.com

706-346-5661 wolfexteriors.net

Remodeling - Rebuilding - Roofing - Repairs - Patios & Decks - and More!

Contact us to help bring your clients' dream to life!
JONATHAN WRIGHT



Element Funding is a Division of Primary 
Residential Mortgage. PRMI NMLS 3094. NMLS 
151159. GA MLO 59188. 5617 Highway 153, Suite 201. 
Hixson, TN 37343. PRMI is an Equal Housing 
Lender. Alabama Banking Department Bureau of 
Banking MC 20316. Georgia Residential Mortgage 
Licensee. Georgia Department of Banking and 
Finance 6521. Tennessee-Department of Financial 
Institutions 109282

Let's Connect!
Shoot us a text anytime!

When Kevin
says you’re
approved,
buyers and
sellers can
start packing.


