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This section has been created to give you easier access when searching for a trusted real estate affiliate. 

Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses 

are proud to partner with you and make this magazine possible. Please support these businesses and thank 

them for supporting the REALTOR® community!

BASEMENT FINISHING

Klaus Roofing 
Systems of WNY
(716) 705-5287 x410
Krsofwny.com

BASEMENT 

WATERPROOFING/

FOUNDATION REPAIR

Macs Basement 
Wallcracks LLC
(716) 235-9461
Macsbasement 
wallcracks.com

CLEANING SERVICE

Buffalo’s Cleaning Crew LLC
(716) 247-9718

CONCRETE

Dentico’s Custom 
Concrete LLC
(716) 308-2546

ELECTRICAL SERVICES

Preferred Electrical 
Services of WNYInc
(716) 304-8015
preferredelectrical 
servicesofwnyinc.com

FEDERAL CREDIT UNION

Cornerstone Community FCU
(716) 694-0295
CCFCU.org

GENERAL CONTRACTOR

Straight line General 
Contractors Inc
(716) 714-5656
StraightLineNow.com

GRANITE – MARBLE 

– QUARTZ

International Stone Gallery
(716) 625-8400
Intstonegallery.com

HANDYMAN SERVICES

Ace Handyman Services 
Buffalo Southtowns
(716) 427-0427
www.acehandymanservices.
com/offices/
buffalo-southtowns/

HEALTH AND WELLNESS

Total Health & Wellness
Brian Ellsworth
(716) 881-2345

HOME INSPECTION

All Pro Home Inspection
(716) 772-2548
AllProHomeInspection.com

Clinton Hawkins - Pillar to 
Post Home Inspections
(716) 608-6829
ClintonHawkins-
PillartoPostHome 
Inspections.com

Cobblestone Inspections
(716) 526-1099

CRM Home Inspections LLC
(716) 422-0404
CRMHomeInspections.com

Good Neighbor 
Home Inspections
(716) 465-3957
GoodNeighbor 
HomeInspection.com

INSURANCE

Finn-Barends Family Agency
(716) 873-5600
agents.allstate.com/
michael-barends

Larsen Insurance Agency
(716) 684-3203
www.larseninsurance.com

JUNK REMOVAL SERVICES

Junk King Buffalo
(716) 420-1122
Junk-King.com

MOLD REMOVAL/

WATER DAMAGE

Simply The Best 
Cleaning Services
(716) 912-6940

MOLD TESTING/REMOVAL

Green Genie
(716) 466-6653
GreenGenieWNY.com

MORTGAGE

Cross Country Mortgage
(954) 394-9005
CCMBuffalo.com

Five Star Bank
(716) 907-0668
Five-starbank.com

Nickel City Funding
Chris Vassallo
(716) 558-5200
ncityfunding.com

Tarek Jabaji Haus Capital
(716) 444-7553
HausCapitalCorp.com

MORTGAGE LENDER

Northwest Bank
(716) 570-0808
Northwest.bank

PHOTOGRAPHER - REAL 

ESTATE & COMMERCIAL

Eagle 1 Photography
(716) 560-8295
www.eagle1photography.com

Glass Forest Media LLC
(716) 265-0091
GlassForest.Media

PROFESSIONAL 

PHOTOGRAPHER

Adore Studio
(716) 634-5543
adorephotostudio.com

REAL ESTATE GROUP

Women’s Council of 
Realtors Buffalo Niagara
(716) 228-0414
wcr.org

REAL ESTATE LAW

Jeri N. Wright P.C.
(716) 464-3240
JeriWrightLaw.com

Juda Law PLLC
(716) 842-6230
Judalaw.com

Laufer Keenan PLLC
(716) 648-1674
LauferKennan.com

The Law Offices of 
David C. Weir PLLC
(716) 268-3373
DavidWLaw.com

Tiveron Law PLLC
(716) 636-7600
2410 North Forest Rd  
Suite 301,
Amherst, NY 14068
TiveronLaw.com

Vallone Law, PLLC
(716) 206-0588
ValloneLawFirm.com

Wesolowski Law Group P.C
(716) 208-7080
63 Park Club Lane
Williamsville, NY 14221
Wesplowskilaw.com

SOCIAL MEDIA 

MANAGEMENT

Retune Marketing
Matt Riley
(716) 474-8546
retune-marketing.com
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DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but remain 
solely those of the author(s). The paid advertisements contained within the Buffalo Real Producers magazine are not endorsed or recommended by The N2 Company or the 
publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.
NOTE: When community events take place, photographers may be present to take photos for that event and they may be used in this publication.

If you are interested in contributing or nominating REALTORS® for certain stories, 
please email us at David.Schaub@N2co.com.
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DENTICO'S
CUSTOM CONCRETE

Performing Comprehensive Concrete Services 
for Homes and Businesses since 2012!

Call us at (716) 308-2546 for an estimate

DISCOUNTS AVAILABLE FOR SENIOR CITIZENS AND VETERANS.

Residential • Commercial 
New Builds  •  Re�nances
Mortgages • Titles

10% OFF LEGAL FEES 
FOR ALL MILITARY.

Attorney Advertising

Real Estate Attorney

Jeri. N Wright, Esq.

(716) 464-3240
attorney@jeriwrightlaw.com

• 2350 North Forest Road, Suite 32B

  Getzville, NY 14086

• 765 Center Street, Suite 3

  Lewiston, NY 14092

Serving all of WNY

Let Preferred Electrical 
Services of WNY Inc. 

take care of the 
concerns and you’ll be on 

your way in no time. 

To book an appointment
please visit 

preferredelectricalwny.com
or call (716) 304-8015

Are there electrical
concerns from your
home inspector that is
putting a damper 
on the whole process?

Deteriorated Service Cables
Oxidized & Rusted Meter

Channels/Panels
Convert Fuses Panels to

Breaker Panels
Deteriorated Wiring

Smoke & Carbon Monoxide
Detection

Sump Pump Circuits
Code Compliance Issues

The Inspection Company that 
is changing the industry.

Come and Join the Conversation at 
www.cobblestoneinspections.com

WITH COBBLESTONE YOU GET... 
Highly Trained Inspectors | Bedside Manor
Professional Dress | Same Day Reporting*

Most up to Date Inspection Software

Convenient and Easy Online Scheduling 24/7
@ cobblestoneinspections.com

Schedule Your Cobblestone Inspection
716.526.1099
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For 30 years, looking at the world through a windshield was a 
way of life for Mike Hartke, a top producer for Howard Hanna 
Real Estate in Buffalo, NY. These days, you’ll often find him look-
ing at the world from homes atop the rolling hills of Franklin, TN, 
and on the tranquil harbor of Nantucket Island, MA. 

“In Buffalo you hear firetrucks, ambulances, city noises of a bus-
tling downtown,” Mike says. “But in Franklin, the only thing you 
hear might be a train rolling through the valley. Their horns in 
the distance at night are better than a rain machine for getting 
to sleep.” The couple’s home on Nantucket also gives them a 
secluded summer getaway to relax and unwind.

Article by: David Cornwell

Photography by: Adore Studio

REALTOR® spotlight
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In the top percentile of Zillow agents for both New 
York State and the nation, Mike spent 30 years 
driving an oil tanker for his family’s transport busi-
ness, with the last 10 years of them driving at night 
and working real estate during the day.

“I was the oldest of four and at the time the respon-
sible one,” he says of his career behind the wheel, 
one he still occasionally finds himself missing.

His driving days were numbered after moving to 
Buffalo in 2001 from the Colden area and making 
his first real estate investment, a seven-unit apart-
ment building on Richmond Avenue, which he then 
called home for a while.

A friend suggested that getting a real estate license 
might be helpful if he planned to keep buying 
investment properties. Mike did and has since 
helped a myriad of clients buy and sell homes as 
well as strategically helping investors build their 
portfolios. He and his husband, Ken, have also 
purchased a considerable number of investment 
properties themselves. 

“Clients can get stressed and when people get 
stressed, they may make hasty decisions,” he says, 
adding his job is “to make sure every buyer and 
seller is completely informed about the transaction 
at hand.”

As a Realtor, he says being understanding, 
empathetic and friendly keeps the working rela-
tionship not only professional but fun. “Many 
of my clients have become my closest and best 
friends, and for this I am blessed.”

Over the years, Mike has represented some of 
WNY and Buffalo’s most iconic properties, most 
recently the well-known Castle at 21 Mayfair 
Lane in Buffalo, built-in 1880 in the style of an 
old English castle.

A particular area of expertise for Mike is 
apartment buildings. “As a seasoned investor 
myself, it’s important to locate the right prop-
erties for my client’s particular investment 
strategy. This is crucial because each investor 
has individualized goals.”

He and Ken have owned multiple apartment 
buildings through the years, providing their 
own property management for 200 units at one 
time. Through years of firsthand experience, 
he has developed relationships with the best 
businesses for maintenance, leasing, marketing, 
finance, legal representation and other services, 
resources he’s more than happy to share with 
investor clients.

“My goal is to get the best property for the 
client, period.”

His years of experience also help clients avoid poten-
tial mistakes, some of which he made early in his 
investing career. One of those is investing in a prop-
erty only to sell it a few years later because it’s simply 
too far away to properly maintain and manage, usually 
only an issue when clients are just starting to build 
their portfolios. “My goal is to make sure people are 
methodical and steadfast in their investments.”

He says he and Ken’s Buffalo investment properties 
are typically within 15 minutes of each other and when 
working with investors, he focuses on target areas he 
knows are in their comfort zones.

A native of the Colden area, he remembers growing up 
with “so much snow and cold that what we get now is 
nothing. People laugh on cold days when they see me 
out in shirt sleeves.”

MY GOAL IS TO 

GET THE BEST 

PROPERTY FOR THE 

CLIENT, PERIOD.
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Let Us Do The Cleaning For You!

20% off
your first 
cleaning!

cleancrew-bu�alo.com

Just call and
we'll clean it all

716-247-9718

Residential • Commercial • Junk Removal  

Keith R. Wesolowski, Esq. | President

 63 Park Club Lane, Williamsville, NY 14221  |   p. 716-208-7080    |  f. 716-778-1230  |  www.wesolowskilaw.com

Sincere. Strategic. Solutions.

Business Counsel  |  Real Estate  |  Investor Services  |  Corporate Services

Our firm provides 24-7 text support to all our clients!
Give us a call to learn more about our closing services.

I have a question about 
the closing process.  
Could you please tell 
me more?

I am happy to explain the 
closing process to you!

As an idea of how rural the area was, he says, 
“When the school bus dropped you off every 
afternoon, you didn’t see anyone again until the 
next day at school. If it was Friday, you didn’t see 
anyone until Monday.”

Those days have long gone. When they’re in 
Franklin, Mike and his husband love to take 
advantage of live music and local honky-tonks in 
Nashville, about a half hour up the road. They are 
also big supporters of animal rescue shelters and 
have designated a percentage of their profits for 
that cause.

He also recently received his Tennessee broker’s 
license and has begun expanding his career in 
both Davidson and Williamson counties there.

“I know it may sound corny, but I believe in being 
an honest, ethical person,” Mike says. “It’s the 
only way you’re going to do it right. I work hard, 
make people happy and make a nice living at it, 
God bless.”

I KNOW IT MAY 

SOUND CORNY, 

BUT I BELIEVE IN 

BEING AN HONEST, 

ETHICAL PERSON.

”

“
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 With over 600 colors of Granite, Marble, 
Quartz, Quartzite, Soapstone, and Onyx, you will 

absolutely find the right match for your 
kitchen, bathroom, or fireplace surround.

Come and see nature’s works of art and our full 
slabs of beautiful exotic stone.

6251 South Transit Road, Lockport, New York 14094

CONTACT US
info@intstonegallery.com

716-625-8400�

Experience the largest inventory 
of Natural Stone in WNY

�

WHO WE ARE:
We are a network of successful REALTORS® 
advancing women as business leaders in the 
industry and in the communities we serve.

We encourage both men and women to join our 
network and help us in our mission of 

supporting women in business.

UPCOMING EVENTS:
August
8.15.23

RPAC and Behind the Deal: Real Estate 
Educational Series Supper & Social 

@ Santora's Pizza Pub & Grill 

September
9.9.23 & 9.16.23

Realtor Safety Training @ Master Biesik's 
Martial Arts 

9.28.23 
Charity Gala: A Starry Night for JDRF 

@ Powerhouse Bu�alo

MEET OUR BOARD:
Mary Beth Dentinger, President
Nicole Leistner, President Elect

Karen Richmond, Treasurer
Stephanie Fiorentino, Membership Director

Jill Dorr, Event Director
Lauren Arnone, 1st Vice President

Sign up today!
www.wcr.org/BuffaloNiagara
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(716) 772-2548
www.AllProHomeInspection.com

Over 20 years 
of experience!

Experience the All Pro Difference

Schedule Online

Buyer Inspections

Seller Inspections

Commercial Inspections

716-912-6940  |  simplythebestcln1@gmail.com

NYS LICENSED AND CERTIFIED IN
MOLD REMEDIATION 

Let us help your clients get more for their sale by
properly addressing any mold / microbial growth 
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CORNERSTONE COMMUNITY 
FEDERAL CREDIT UNION

Article by: David Cornwell

Photography by: Eagle 1 Photography

preferred partner spotlight

Consistently placing the 
community at the heart of 
its operation is the biggest 
reason for Cornerstone 
Community Federal Credit 
Union’s success, says its CEO, 
Eric Hepkins.

An example of that deeply rooted commitment to community 
is Community’s innovative Golden Ticket Mortgage Loan, one 
he says defies traditional banking practices and is designed 
to cater to the needs of both credit union members and the 
broader community.

He explains the non-traditional product is a 30-year fixed-
rate mortgage that provides members with the unique 
option to modify the rate to the market rate plus one-eighth 
point at any time during the loan term. 

“It’s a product that typifies the determination of 
Cornerstone’s leadership team to put the needs of members 
and the community over the maximization of profits or ease 
of management,” he says. 

“Unlike banks, we don’t have shareholders. Our members 
are our owners. We’re a not-for-profit co-op,” he says of 
Cornerstone’s core distinction. “Each depositor is an owner 
and their voice, their access to products and services and 
their share of dividends are no different whether they have $5 
or $5 million in their account.”
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That democratic structure, along with 
a local focus, is what differentiates 
credit unions from traditional banks 
and other for-profit financial institu-
tions, he says. 

And the Golden Ticket program along 
with a commercial loan program 
focused on supporting small busi-
nesses, “exemplify Cornerstone’s 
commitment to promoting thrift and 
financial access for its owners, espe-
cially those of modest means.”

Since 2018, Cornerstone’s assets 
have grown by more than $150 mil-
lion and its workforce by 10 percent, 
while net income has consistently 
risen, gains he says that can be 
attributed not only to the unique 
financial products offered but also to 
Cornerstone’s dedication to strength-
ening community ties.

Cornerstone’s commitment to the 
community extends beyond just offer-
ing innovative financial products. 

Cornerstone teams support various 
community organizations and events. 
Those include Real Men Wear Pink, 
Roswell IceCycle Ride, Feedmore 
of WNY and Sleep in Heavenly 
Peace. It also helps sponsor more 
than 50 local organizations such as 
Cornerstone Arena, Kenan Center, 
Palace Theater, Miracle Jeans, 
Aquarium of Niagara, Niagara 
Hospice, and Habitat for Humanity.

“Serving trust is who we are; that 
will never change,” Eric says. “When 
times are tough and the economy is 
uncertain, people need trust more 
than ever.” 

Combined with its innovative finan-
cial solutions, its ongoing commit-
ment to empowering members and 
nurturing the community, he says 
“Cornerstone stands as a testament 
to the transformative potential of 
credit unions.” From left: Amanda Lovewell, Director of Real Estate; Molly Mayers, SVP-Director of Lending & Marketing; 

Eric Hepkins, CEO; Nicholas Granchelli, Residential Mortgage Coordinator; 
Heather Case, Mortgage Specialist

Serving trust is who we are; 
that will never change. 
When times are tough and the 
economy is uncertain, people 
need trust more than ever. 
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The Inspection
Advantage
If you’re buying a home, a Pillar To Post home 
inspection will give you peace of mind about its 
safety and condition.

• Exclusive Home Inspection Packages
•  Report provided in digital and print formats
• Post-sale inspections available

Clinton Hawkins
Franchise Owner / Licensed Home Inspector

716-608-6829
clinton.hawkins@pillartopost.com
clintonhawkins.pillartopost.com
Lic. #16000085992

Serving Bu�alo / Niagara

Experience 
the 
Ultimate
Home 
Inspection! 
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Brian Ellsworth Total Health and Wellness
 ~helping people along their health journey for 
over 2 decades.

716.913.9153
bse.shiftingretail.com

coachbrian716@gmail.com

We have a solution!
You can buy an air purifier or "be one!" 

You can choose!

Trouble Breathing? 
Air Quality Concerns?

Homes sell quicker with our Air Purifier System.
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Lisa Lannon is proof 

positive that nice 

folks don’t finish last. If 

anything, they finish first.

Last year’s top-producing agent for Great 
Lakes Real Estate with $10.7 million in sales, 
Lisa joined the brokerage in 2019 after a 
lengthy career in the non-profit sector where 
she solicited community and corporate support 
through fundraising and special events.

“I’m a nurturer by nature. I always take care of 
people so I feel that relates well to taking care 
of clients.”

She says she’s always had an interest in real 
estate and seriously thought about it as a career 
20 years ago. 

“But to be a good agent, you’ve got to be 
responsive,” she says. And with two small 
children and other factors working against 
that responsiveness, she knew then wasn’t 
the right time and continued in her career 
path working for the common good.

As it turned out, that career also dou-
bled as on-the-job training for her 
future success in real estate.

“Those jobs were sales positions 
because you’re selling your 
cause,” she says. “And you have 
to make people want to give to 
your cause. It transfers beau-
tifully into real estate.”
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The strong community network she built through those 
years has also been invaluable. “Finding sponsors for various 
causes and events, you get very familiar with business own-
ers and their businesses.”

After she got her license, she says “it took a little while for 
people to get it in their head that ‘Oh yeah, Lisa is in real estate 
now.’” But once they did, everything clicked. “Because they 
know me, they know I have integrity, I’m kind, I’m patient.” Her 
first three years’ sales of $16 million attest to that.

Working with buyers, sellers and investors, her patience is a 
key differentiator from many agents.

“I’m not pushy. I encourage my buyers to see many houses and 
I’ve actually talked clients out of listing their homes because it 
wasn’t right for them personally. I encourage folks to inter-
view other agents,” she says. “I put people ahead of the sale.”

Her emphasis on educating clients is another thing that sets 
her apart. That education starts with detailed buyer and seller 
packets she leaves at her first meeting with clients to serve as a 
resource for any questions or concerns they have along the way.

“It’s a process that can be overwhelming,” she says of real 
estate transactions. “And I like to let them know I’m there for 
the whole process and beyond.” Part of that beyond includes 
referrals to home and professional services for just about 
anything new owners might need.

“You can’t rubber-stamp a transaction,” she says. “Every 
client’s different, every property is different, every situation 
is different, every transaction is different. So you’ve really 
got to be fluid and flexible.”

YOU’VE 
REALLY 

GOT TO BE 
FLUID AND 
FLEXIBLE.

”

“

I PUT PEOPLE 
AHEAD OF 
THE SALE.

”

“
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L O O K I N G  F O R  A  G R E A T
R E A L  E S T A T E  P H O T O G R A P H E R ?

Glass Forest Media Can Help!

Glass Forest Media LLC  |  glassforest.media  |  (716) 265-0091

GFM helps real estate brokers & agents market their professional sales services more effectively 
to prospective clients. With our photographic media, we help build strong portfolios of 

successful property sales, to showcase to homeowners, property investors & commercial sellers.

Our scheduling is flexible; we do our best to work with all of our clients, since we're very aware
how hectic and unpredictable the life of a Realtor can be. GFM also provides a 24-hour standard 

turnaround for all photographic media, so properties can be listed on the market ASAP.

Helping her maintain that fluidity, she says, is the cooperative 
camaraderie of the people she works with at Great Lakes, sav-
ing her highest praise for broker Bruce Andrews.

“He’s always available, always there for us,” Lisa says. In addi-
tion to creating the company’s atmosphere of collaboration and 
cooperation, unlike many brokers, he’s also given agents the 
flexibility to negotiate details.

Her favorite role in life is outside the office where she gets to 
be nurturer-in-chief for her two daughters, Taylor, 22, and 
Alyssa, 19. Her favorite time in life is when the girls are home 
from college, joining her and her “sweet companion,” Moxie, a 
Sheepadoodle she adopted about a year ago.

“I enjoy taking care of the girls, friends, people in general,” she 
says. “I love meeting new people and have been told I’d talk to a 
wrong number for a half hour. And I could.”

Getting together with friends and meeting new people are two 
of the reasons she joins the weekly Tips and Sips get-togethers 
each golf season at Niagara Falls Country Club.

“I use to despise golf, but this makes it fun,” she says of Tips and 
Sips, which begins with cocktails and ends with dinner, “with a lit-
tle golf lesson in between.” She’s also hoping to get back to sports 
she loved and enjoyed BC (before children)–skiing and sailing.

Lisa is a board member of the Upward Niagara Chamber of 
Commerce and a member of Zonta, an international organization 
working for women’s rights and equality, especially important to 
her raising two daughters. 

Prior to joining Great Lakes, she served as executive 
director at HART (Home Assistance Referral Team), Inc. 
a non-profit working to help residents maintain quality 
of life in their own homes and as the Annual Appeal 
& Special Events Manager at Niagara Falls Memorial 
Medical Center Foundation, as well as several other 
profit and non-profit positions over the years.

“I love where I’m at,” she says regarding what lies 
ahead. “I love the support, the flexibility and I just 
want to keep growing. But then I’m one of those peo-
ple who says ‘When opportunity knocks, answer.’” 

Before getting her license, she remembers 
how competitive and cutthroat she heard real 
estate could be. And while she enjoys the 
competition, it’s just not in her nature to be 
overly aggressive and cutthroat to win at 
any cost.

“If don’t make a cent this year, I’d rather 
build up my clientele and do it with hon-
esty and integrity. I believe in karma.”



Buffalo Real Producers • 3130 • August 2023 @realproducers realproducersmag.com

Article by: David Cornwell

Photography by: Eagle 1 Photography

REALTOR® team spotlight

Century 21 Winklhofer has the unique distinction of 
being family owned and operated for nearly 60 years in 
Western New York. 

Founded in 1967 by Bob and Judy Winklhofer, the 
reason for the firm’s longevity is its commitment to 
excellence and maintaining high ethical standards, says 
broker/owner Eric Winklhofer. With his sister, Amy, he 
continues to instill those values and continue the legacy 
his parents started.

Under their leadership, the company has grown to three 
offices in Williamsville, Lewiston and Grand Island.

“We were very fortunate to have such wonderful par-
ents to lay the foundation and now we have taken it to 
the next level,” says Eric regarding the agency’s humble 
beginnings and continued success.

“No one can run an agency alone,” he says. “If you’re a 
Realtor at one of our firm’s offices, you are family. We 
find this to be unique in an industry that can be very 
competitive.”

Valuing people over dollars has allowed the Winklhofer 
firm to consistently place in the top 6 percent of WNY 
brokerages for volume. In addition, it has been recog-
nized nationally by Century 21 corporate as a top-pro-
ducing brokerage.

The bedrock of the Winklhofer team’s success is a cor-
porate culture based on integrity and respect, Eric says. 
Choosing the right agents begins with the interview 
process, which is different from other companies.

“We really need to know more about them than numbers 
can tell us,” Eric says, adding that prior sales and expe-
rience are far from the most important criteria. “If they 
don’t fit our culture, it is not going to work.” 

CENTURY 21

ERICERIC 
WINKLHOFERWINKLHOFER
            TEAM
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THERE IS NO ROOM FOR EGO 

WHEN IT COMES TO HELPING 

A CLIENT PURCHASE OR SELL 

A HOME.

One of the reasons agents join the Winklhofer team is 
to enjoy the name recognition and “the best tech tools” 
of Century 21, a worldwide corporation. Beyond that, 
agents can rely on the firm’s solid reputation that has 
been built over the last five decades.

He says the high level of tech tools from Century 21 
are designed to help buyers and sellers at every phase 
of the real estate transaction. “We strive to keep our 
agents up to date on the current technology and posi-
tion them for future growth, never forgetting the client 
is the most important part of the transaction.”

The Winklhofers have a firm belief in giving back 
to their community, including Eric having coached 
high school and travel hockey. “When it comes to 
being a true leader, teamwork is paramount,” he says. 
“Coaching isn’t just about the outcome of the game. It’s 
about encouraging the best in your players and work-
ing toward a common goal. These are great life skills 
from which everyone can benefit.”

One piece of sage advice Eric received from his father 
when Eric first joined the firm was “do whatever it 
takes to get the deal closed.” 

“There is no room for ego when it comes to helping a 
client purchase or sell a home,” he says, a philosophy 
that has proven beneficial time and again throughout 
the years.
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BUFFALO REAL ESTATE PROFESSIONALS:

Get more buying power with a 
loan from Community Bank

Your local mortgage expert: 

With signicant up front savings, lower monthly costs, and equity acceleration options, your clients will be able 

to qualify for more AND have more resources to better compete in todays market. A home is one of the biggest 

purchases someone will ever make and we’re committed to giving your clients the dedicated service and attention 

they deserve, meaning their mortgage banker will be with them through every step of the process.

PRODUCTS AND SERVICES 

• First-time homebuyer programs

• No closing cost mortgages*

• Lower monthly payments with reduced or   
waived Private Mortgage Insurance costs

• Fixed-rate loans

• Mortgage refinancing

• FHA & VA Financing

• Home equity loans and lines of credit

• New construction and renovation loans

• Flexible portfolio mortgage programs

• 

• Conventional and secondary market loans

• Property investment loans

• Land loans

• Double and single-wide mobile home loans

• 

• Insurance and other products

Joseph Sorce, NMLS# 680419 

Mortgage Loan Consultant 

joseph.sorce@cbna.com 

716-609-4191

100 Corporate Parkway 

Bu�alo, NY 14226

Member FDIC

All loans and lines are subject to credit approval. *
the responsibility of the borrower. For mortgages with less than 20% down payment, Private Mortgage Insurance (PMI) may be required and customer is responsible for PMI premiums. Other appli-

APPLY FOR YOUR NEXT MORTGAGE ONLINE

Scan the QR code to get started or 

visit cbna.com/mortgage to explore 

our family of mortgage products, 

prequalify, and apply online today.

“Everyone works together for the 
good of the client,” he says. “Our 
agents are good people who truly 
care deeply about every transaction.”

Growing up, neither Amy nor Eric 
intended to follow in their parents’ 
footsteps. As a child, Eric wanted 
to be an architect and play hockey. 
After he earned a business degree 
from Buffalo State University, he 
was offered a lucrative position at 
Kellogg’s. But an uncle told him he 
was crazy and badgered him to take 
advantage of the opportunity to 
work with his very successful father.

Now with 35 successful years of 
experience in real estate, Eric is 
confident working with his Dad was 
the right decision. 

Active with the Buffalo Niagara 
Association of Realtors for more than 
30 years, Eric has served on a myriad 
of committees and held various posi-
tions on its board of directors. 

He is particularly proud of serving 
as the Association’s president in 
2019. The Winklhofers are the first 
to have three members serve as 
president, beginning with Bob in 
1983, Amy in 2012 and Eric in 2019.

Outside the office, Eric enjoys 
golf with a circle of friends that 
stretches back to his childhood and 
college days. He tries to sneak away 
as often as possible with his sons to 
his family’s cottage in Canada.

Hockey remains an important part 
of his life as well. He continues to 
play twice weekly in the winter. 
Just like the kids he coached, it is 
rewarding to watch team members’ 
personal and professional growth.

“There’s nothing so great as watch-
ing our Realtors succeed in the 
industry while still enjoying their 
personal lives.”

EVERYONE WORKS TOGETHER 

FOR THE GOOD OF THE 

CLIENT. OUR AGENTS ARE 

GOOD PEOPLE WHO TRULY 

CARE DEEPLY ABOUT EVERY 

TRANSACTION.
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We take banking personally.

Community Bank
help us welcome a new preferred partner to the magazine!

For more than 150 years, we’ve put our custom-
ers first. It’s how we do business and it’s what 
sets us apart. Our people genuinely care about 
their neighbors, and that shapes every decision 
we make, from supporting local causes to helping 
businesses and families succeed. Our checking and 

savings accounts, credit cards, mortgages, personal 
and business loans, and financial planning help peo-
ple reach their goals and live their dreams. Banking 
should be personal. Stop in and we’ll show you why 
that makes all the difference. 
Visit us at cbna.com

podcast.realproducersmag.com

Inspiring conversations
with the nation’s 
top real estate agents.

MEET THE HOST
Real Producers Podcast is hosted by Remington Ramsey, 

creator of the Real Producers brand that reaches more 

than 100 markets nationwide. He is a real estate investor 

as well as an avid reader and writer.

Same Brand, New Reach – 

Tune in for free today
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Fire, Flood & Mold Mediation
Air Duct Cleaning
Carpet Cleaning

Exterior House Washing
Reducing Yucky Odors

From Mold to Sold!

www.greengeniewny.com
(716) 466-6653 (716) 760-3626

Proudly Serving the Real Estate 
Industry for Over a Decade

We get it clean, naturally

We help landlords &
tenants access NYSERDA 
subsides worth $1,000s in 

home improvements

Invest in your nest!

www.magicfoamwny.com

Our Specialties:
Energy E�ciency Assessments

Spray Foam Insulation
Blown-In Fiberglass

Crawlspace Encapsulation

Teaching Homebuyers to be Homeowners
Your Trusted Home inspection company, serving WNY since 2017

 
•Pre-purchase Home Inspections
•Multi-Unit Inspections
•Commercial Property Inspections

 
•Packages To Save Money & 
  Get Clients Scheduled Fast
•Onsite Reporting and review
•Easy to read & interactive inspection report 
•Ekey Access 
•Online scheduling
•90-day home warranty on every inspection  
•Good Neighbor for Life Concierge 

Direct: 716-325-5344
Scheduling: 716-320-9083

ryanthomas@goodneighbor-homeinspections.com
goodneighbor-homeinspections.com

https://www.facebook.com/goodneighborbuffalo

Ryan Thomas
Inspector/ President

Services: •Pre-listing Inspections 
•Radon Measurement Testing 
•Sewer Scope Video Inspections
•Thermal Imaging Scan

Added Value:
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