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I Love My Agents!

Supporting the best agents in the business,
Saddle Creek Title LOVES being the resource for AGENTS!

The Mid-South's leader in client-focused, innovative closing solutions.

CHRISTY HUNT
Manager, Business Relations

Saddle Creek Title, LLC
756 Ridge Lake Blvd., Suite 120
Memphis, TN 38120

Phone: (901) 753-1600
Cell Phone: (901) 282-7222 

As a former Keller Williams Real Estate Professional,
Christy Hunt knows you want to work with a Title Company

and Closing Attorney who you know and trust.
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CroweHVAC.com  |  901-413-5361  |  info@crowehvac.com

Count on us to keep
your clients comfortable!

We will donate $100
for each residential
HVAC installation
completed to St. Jude 
Children’s Research 
Hospital® to support its 
mission: Finding cures. 
Saving children.®

Is Your Home Ready for Spring?
AC & Duct Inspection | Furnace & Plumbing Visit

Includes:
Two Visits Per Year  |  10% O� Repairs

No Weekend or Overtime Charges
2 Payment Options (Monthly or Annually)

$20 first system/Mo., $9 each additional system/Mo. 

Addons:
$4/mo. additional for quarterly visits
$1/mo. additional per gas fireplace

B U I LT  T O  A  H I G H E R  S TA N D A R D™

Sophie Anderson
sophie@medlocktitle.com

(901) 436-1414
www.medlocktitle.com MT

Medlock Title & Escrow
Real Estate Closing Services in Tennessee & Mississippi

Contact us for a
complimentary
quote!

Commercial & Residential Services
Move-Ins/Outs | Floor Services | Upholstery Cleaning

COVID Defogging | Window Cleaning & More!

Wh�e Qu��y C�� F��!

Gary Holmes Jr. - Owner
901-864-1239

holmesclutchcleaning@gmail.com
HolmesClutchCleaning.com

      @holmesclutch
SWBC Mortgage Corporation, NMLS #9741, check licensing at www.nmlsconsumeraccess.org. Loans subject to credit and property approval, 
restrictions and conditions may apply. Not all loan programs or loan amounts available in all areas. Programs and guidelines subject to 
change without notice. Corporate o�ce: 9311 San Pedro Ave., Ste. 100, San Antonio, TX 78216. © 2023 SWBC. All rights reserved.

Whether you’re buying your first home, moving up, or
down-sizing, I focus on helping you get the right loan product
for your particular situation. Contact me today to learn more

about the variety of loan products we have to o�er.

SHELLEY DUNN
Producing Branch Manager | NMLS #185241

901.870.1107
Email: shelley.dunn@swbc.com
Web: shelleydunn.com
7145 Swinnea Rd, Suite 1, Southaven, MS 38671

CALL NOW

www.lensmanphoto.com

972-814-1937

michael.berry@lensmanphoto.com

Honest Relationships. High-Quality Media.
A package for every listing.

PHOTOGRAPHY | VIDEO | AERIALS | TOURS
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WE TRANSFORM BUSINESSES 

Web Design

Acquisition Email Campaigns

Search Engine Optimization

Live Chat

Reputation Management

Reach out to the publisher of this magazine for more information.

We handle the details so business owners can spend 
their time doing what they do best. 

SEM / Paid Search

Mobile and Display Advertising

OTT / CTV Streaming Advertising

Paid Social Media

Yelp Partnership

HYPORTDIGITAL.COM

Christina See 
Writer

Cassie Teeter 
Writer

Jeff White 
Publisher

Ashley Streight 
Content Coordinator

R E A L  P R O D U C E R S  T E A M
M E M P H I S

M E E T  T H E

If you are interested in contributing or nominating REALTORS® for certain stories, 
please email us at Jeff.White@RealProducersMag.com

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but remain 
solely those of the author(s). The paid advertisements contained within the Memphis Real Producers magazine are not endorsed or recommended by The N2 Company or the 
publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.

Faydra Foster 
Photographer

Molly Cobane
Writer/ 

Client Relations Specialist

Meagan Bailey
Project Coordinator

Michael Berry 
Photographer

Tracey Simpson
Photographer
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S This section has been created to give you easier access when searching for a trusted real estate 

affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 

These local businesses are proud to partner with you and make this magazine possible. Please 

support these businesses and thank them for supporting the REALTOR® community!

CLEANING: RESIDENTIAL 

& COMMERCIAL

Holmes Clutch Cleaning, LLC

Gary Holmes

(901) 864-1239

CLOSING - TITLE & ESCROW

EDCO Title & Closing Co

Carrie Lacher

(901) 558-6299

Guardian Title, LLC

Jason Lashlee

(662) 262-1800

Harkavy Shainberg  

Kaplan PLC

Jeremiah McGuire

(901) 494-1622

Hodges Law Firm, PLLC

Rees Hodges

(901) 238-8960

Home Surety Title &  

Escrow, LLC

Jeff McEvoy

(901) 737-2100

Medlock Title & Escrow, LLC

Sophie Anderson 

(901) 436-1414

www.medlocktile.com

Saddle Creek Title

Christy Hunt

(901) 753-1600

CLOSING GIFTS

Cutco Closing Gifts

Ben Cunningham

(318) 364-7046

FINANCIAL ADVISOR

First Command  

Financial Services

Mark Louderback

(901) 385-3110

GRANITE, MARBLE,  

& QUARTZ

D & H Designs

David Salazar

(404) 556-5710

HARDWOOD FLOORING

Bonafide Flooring  

Solutions, Inc.

Daniel Gardeazabal

(901) 331-8809

HOME INSPECTION

National Property Inspection

Derek Groves

(901) 497-0943

Wilson Home Inspections

Colin Wilson

(901) 461-9417

HOME RENOVATIONS

Renovation Sells

(773) 301-9125

RenovationSells.com

HOME WARRANTY

First American  

Home Warranty

Seth Lacher

(901) 282-6273

HVAC SERVICES

Brimhall Maintenance 

Services, LLC

Matt Brimhall

(901) 550-4845

Crowe Services-HVAC

(901) 413-5361

www.crowehvac.com

INSURANCE

Farmers Insurance

Mathew Fields

(901) 250-3680

State Farm Insurance -  

Joe A. Sarrio

(901) 853-0831

INSURANCE - MISSISSIPPI

Alfa Insurance

(662) 893-0928

www.alfainsurance.com/

alleyejlali

INSURANCE:  

AUTO/HOME/LIFE

Lovelace Allstate Insurance

Rod Lovelace

(901) 853-5442

LANDSCAPING &  

LAWN MAINTENANCE

Grizzly Lawn  

and Maintenance

Jesse Brawner

(901) 297-2469

MORTGAGE LENDER

Cardinal Financial

Ashley Koon

(901) 277-7982

CrossCountry Mortgage

Phillip Hankins

(901) 826-5068

Evolve Bank & Trust

Ryan Guess

(901) 461-7215

First Citizens National Bank

Bob Zacher

(901) 489-1217

Orion Financial Credit Union

Courtney Griesenhauer

(702) 885-5083

Stockton Mortgage

Kyle Porter 

(901) 431-6010

www.stockton.com

Stockton Mortgage

John Brawner

(901) 832-5519

Supreme Lending

Shelley Dunn

(901) 870-1107

www.shelleydunn.com

The Karlton Govan  

Lending Team

Karlton E Govan

(901) 233-1243

TheKarltonGovanTeam.com

MOVING &  

RELOCATION SPECIALIST

Armstrong Relocation

Tom Allmon

(901) 848-0863

Black Tie Moving

Scott Caulk

(901) 218-5358

MOVING, STORAGE  

& RELOCATION

Big League Movers

Veda Krumpe 

(901) 410-5496

NEW HOME BUILDERS

Skylake Construction

Lynda Edwards

1361 Nesbit Dr

Nesbit, TN 38651

(662) 429-9900

ORGANIZING SERVICES

Trazo

(901) 257-9484

www.trazo-design.com

PHOTOGRAPHY:FAMILY/

HS SENIORS/HEADSHOTS

Faydra Foster Photography

(901) 413-2028

PLUMBING AND 

REMODELING

Lovelace Plumbing

Chad Lovelace

(901) 331-5490

PROPERTY MGT & CASH HOME 

BUYER/INVESTOR

Foundation Property 

 Management, LLC

James Wachob

(901) 633-2331

ibuyyourhouse.com

REAL ESTATE PHOTOGRAPHY

Beck Digital Media

(901) 485-4583

REAL ESTATE  

PHOTOGRAPHY/VIDEOS

Lensman Real Estate Photography

Michael Berry

(972) 814-1937

Pic This House

Keenan Greer

(901) 230-7733

Top Quality Photography, 3D Virtual 
Tours, Drone Photography and Video to 

Set Your Listing Apart

Michael Beck | (901) 485-4583

The personal
financial coach
of our Nation’s
military families.

5050 Poplar Ave | Suite 1716

Memphis, Tennessee, 38157

(901)-472-1443

MLouderback@FirstCommand.com

MARK LOUDERBACK

First Command Financial Advisor

©2018 First Command Financial Services, Inc., Parent of First Command Financial

Planning Inc. (Member SPIC, FINRA).



10 • April 2023 Memphis Real Producers • 11@realproducers realproducersmag.com

Property Management in Greater Memphis

Call or Text Us
901-633-1484

Foundation Property Management

Property Marketing Resident Screening Rent Collection Maintenance

Property Inspections Financial Reporting Evictions Legal Guidance
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publisher’s note

Mathew Fields, CLCS
Insurance and Financial | Services Agent
Fields Agency, LLC

2024 Exeter Rd. Ste 2
Germantown, TN 38138
(901) 250-3680
rfields@farmersagent.com 

Financial Service
Specialist

Financial Service
Specialist

Bob Zacher
AVP & Mortgage Loan Originator

BZacher@FirstCNB.com
901-489-1217

NMLS #137172

With over 17 years of mortgage 
lending experience, Bob Zacher 
is committed to finding the 
right program to meet each 
customer's financial 
needs.

Apply Online
at FirstCNB.com

On March 21, 2023, our real estate community lost 
a precious friend in Jo Shaner. There are no words 
that can adequately express this loss. All who knew 
her recognize the powerful force she represented in 
the Memphis community.

Jo was scheduled months ago to be the cover 
feature for the April edition. We had done a formal 
interview, photoshoot and actually were on our last 
round of revisions prior to going to print when the 
news of her tragic passing reached us.

We thought long and hard about how to move 
forward with her story and how to honor her and 
her family. The decision was made to press forward 
with her story as it was originally written with a 

brief editor’s note about her passing. 
We hope this edition will be 

held dear to the hearts of all 
who knew her as her story 
reminds us of the bright light 
that she was in our real estate 

community.

STORIES … STORIES … 
It’s what helps us remember.It’s what helps us remember.
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BE PART OF THE NATIONAL REAL PRODUCERS MOVEMENT

FOLLOW US ON INSTAGRAM TODAY

@realproducers
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MORTGAGE

T H E  H A P P I E S T  WAY  H O M E

Names: Shelley Dunn and Lara Long
 
Where were you born? 

Shelley: Memphis, TN; Lara: Senatobia, MS
 
Where did you grow up? 
Shelley: In the Memphis/Desoto County area; 
Lara: Went to high school in Senatobia, MS but lived 
in and spent the majority of her life in Hernando.
 
What are the names of your crew or team and how 

did you end up together? 

Producing Branch Manager: Shelley Dunn
Senior Loan Officer: Lara Long
Loan Officer Assistant: Brenda Jones
Loan Processing Specialist: Kristie Gundlach
 
Brenda & Shelley have worked together in the mort-
gage industry since 1999. Brenda was the manager 
at GMAC Mortgage at the time, and the two met at a 
Homebuilders golf tournament. Brenda was Shelley’s 
mentor and taught her everything she knows about 
mortgage loans. They worked together on and off for 
years after that. Once Brenda decided she didn’t want 
to be a loan officer anymore, she became the loan offi-
cer assistant, so the two still get to work together.
 
Lara and Shelley met due to a mutual referral 
partner that thought they would make a great 

meet 

SWBC

pair. Lara joined the Shelley and Brenda at Supreme 
Lending, where Kristie was already a processor for 
the company and specifically, our region. Together, 
the quartet make an unstoppable team with the sole 
mission to help as many people as possible accom-
plish the dream of homeownership!
 
How many years have you been in this role? 

Shelley has been in the mortgage business for 24 years 
and Lara has been a mortgage loan officer for three years.
 
Is there someone you have looked up to, or has 

mentored you? Why do look up to them?

Shelley: There are so many people in my life that have 
shaped the person that I am today. Personally, my dad 
has always been my super-hero… he can do anything, 
can fix anything, and has a way of looking at problems 
as puzzles to be solved, which is part of what makes 
me good at my job. 
 
Professionally, Brenda taught me everything I know, 
and I will always be grateful to her for pushing me out 
of my comfort zone and always being there to help me.
 
Lara: This is a hard question to answer as there are so 
many people who have pushed me, motivated me, and 
guided me through my journey. On the personal side, 
my biggest motivation is and has always been my chil-
dren. Everything I do, I do for them. My grandfather 

SWBC



18 • April 2023 Memphis Real Producers • 19@realproducers realproducersmag.com

personally made sure I had everything 
I needed to get where I am today and I 
hope I am making my momma proud, 
in heaven. When it comes to business, 
I would never be here if it weren’t 
for Colie Sanford, DeSoto County 
President of Guaranty Bank and Trust 
Company, and Kristy Hopper. Colie 
brought me into the world and Kristy 
taught me all about it, embraced all of 
my questions, and encouraged me to 
strive for what I wanted. While work-
ing in Memphis, I got to work with 
some extremely knowledgeable people 
in the business, specifically Steve 
Sutton, EVP of Financial Federal 
Bank. He, much like Shelley, is a 
walking book of knowledge that would 
never hesitate to teach me anything I 
wanted to learn. Finally, Shelley, my 
boss now. She’s everything you could 
dream for in a boss - her willingness 
to coach and mentor me to further my 
career path speaks volumes about her 
in general. I look forward to seeing 
what we can accomplish together.
 
What have you had you to overcome 

in your life/business to get to where 

you are now, and how did you 

overcome it?

Shelley: I always considered myself 
as shy and have never been “good” 
at sales. Overcoming my own social 
anxiety was one of the main things. I 
had to push myself to go out and make 
public meetings and get my face out 
there. I really like to learn and grow 
and help people.
 
Lara: My main struggle to get to where 
I am now was to get out of my own 
head. It was a big change for me to 
make overnight and a lot of scary pos-
sibilities ahead. But, I made the change 
I took the leap, with encouragement 
from my family and close friends. It 
can be scary to put yourself out there 
fearing rejection and failure, but you 
will never know if you don’t try!
 

What has been the most rewarding 

part of your business?

Helping people overcome their own 
obstacles and pave the way for them 
to purchase a home is one of the most 
rewarding things you can do. 
 
Looking into the future, how does 

working with real estate professionals 

fit into your dreams and goals?

Real Estate professionals are the 
boots on the ground and essential for 
this business. We, as lenders, would 
not be able to do anything that we do 
without them. Not only do we partner 
with REALTORS® for referrals, but 
they play an essential role in our 
seamless closing process. We want to 
be considered a “team member” for 
each of the real estate professionals 
that we work with. We are all here 
to help people realize their dreams 
of homeownership, and the more we 
work together, the more successful 
we will all be. We are here to help 
YOU grow, and we take that seriously.
 

Tell us about your family, including names, 

interests, and what you like to do together.

Lara is married to Ben Hickey. Son, Carson 
(8) and Daughter Liza (18 mo.)

They enjoy being outside and enjoy fun trips 
together. They have three dogs (Jack, Jepp 
and Judge), four cats (Sylvia, Skittles, Tom 
and Gretchen.) They enjoy spending time 
with our families, eating good food and a 
watching good movies. Lara is the eldest of 
four brothers and one sister. 
 
Shelley has three grown children: Christian 
& Connor, who are twins that are 27 years 
old and both live in the Memphis area; and 
her youngest, Graham, who is 25 and lives in 
Los Angeles, CA. She has two cats, Isa and 
Osi. Travelling is a passion they all share. 
The goal for 2023 is to take a small trip 
every month this year!

Define success.

Typically, I guess one would say it’s iden-
tifying a goal and accomplishing it. I think 
success is whatever you dream it to be. 

It doesn’t look the same for any two people, and at different points in your life, you 
identify areas that you want to improve. Each step forward and each improvement in 
life all contributes to success.
 
In the spirit of ‘Real’ Producers, what is something that not many people know about you, 

something that can’t be found in your bio online that people can’t google about you?

Shelley: I’m SUCH an introvert. I live my life in my own head, thinking through 
problems, going down a rabbit hole with information that I will never remember or 
ever use again. I think if you cracked open my brain, a plethora of useless information 
would leak out (haha). I love history and feeling like I am part of something much, 

much bigger than any one life. When 
I travel, I love to geek out on places 
that have a cool story.
 
Lara: I hate ranch dressing. I am left-
handed. I enjoy photography, though 
I haven’t dedicated much time to it 
lately. I really want to go skydiving, 
but I am terrified of heights, that’s 
come with age. I’d prefer to be on a 
lake than the ocean but love being on 
the water in general.
 
Given your status and expertise, what 

is some advice you would give people 

or what can others learn from you?

Not only do we have the knowledge 
of credit and mortgage products and 
services, but I think what is especially 
rare about our group is that even if 
we are unable to personally close a 
loan for our client, with our gathered 
experience in previous years we are 
able to help guide our clients into the 
direction they want to go, whether 
that be purchasing a lot, getting a 
construction loan or even wanting to 
acquire agricultural land. We are in 
it to be what our clients need. I think 
that in this business, getting to the 
“why” is the most important thing 
that we can do to be able to guide 
someone on the path to achieving 
what they want to achieve.
 
If there is ONE thing you want to 

be sure the article captures about 

yourself or your team and how you run 

your business, what would that be?

That we genuinely care about educat-
ing others in the mortgage industry and 
are here to help in any way possible.
 
Favorite quote or “top tips”:

• Great things never came from 
comfort zones. – Eric Thomas

• Share your magic with the world, 
you ever know what impact you’ll 
have. – Rebecca thatcher

• Teamwork makes the dream work. 
– John C Maxwell

• Anything worth doing is worth 
overdoing. – Shane Patton

W E  G E N U I N E LY  C A R E  A B O U T 

E D U C AT I N G  O T H E R S  I N  T H E 

M O R T G A G E  I N D U S T R Y  A N D  A R E  H E R E 

T O  H E L P  I N  A N Y  WAY  P O S S I B L E .
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Mention this ad to get your clients $25 OFF A BUYER'S INSPECTION

We are North America’s Premier Inspection Service
National Property Inspections
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Mortgage Lending Done Right

901-277-7982

Ashley Koon Edwards
Cardinal Financial Company, Limited Partnership
Producing Branch Manager, NMLS #723341

"I love the idea of being able to guide someone along the path of homeownership.
The best part of my job is helping families realize their dream of owning a home.

I’m always available for my clients so please contact me anytime."

ashley.koon@cardinalfinancial.com

REALTORS® enjoy:
• Full service on every transaction
• Online or App-based Net Sheet Calculator
   and Closing Costs Estimator
• Timely and accurate title commitments
• Superior communication
• Knowledgeable and professional staff
• Contract upload capability, email, or drop off

6080 Getwell Road | Suite 300 | Southaven, MS 38672
662-262-1800  |  guardiantitle.net  |  office@guardiantitle.net

PRECISE NUMBERS
PRECISELY WHEN 
YOU NEED THEM!

Create custom Seller Net 
Sheets, Buyer Estimates 
and Re�nance Estimates 

online or in print with 
our quote calculator. 

Then easily submit your 
order with just one click!
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WELCOME CLASS OF 2023!
Our Partners: Anyone listed as a “preferred partner” in the front of 
the publication is a part of this community. They will have an ad in 
every issue, attend our events and be a part of our online community. 
We don’t just find these businesses off the street, nor do we work with 
all businesses that approach us. One or many of you have recom-
mended every single preferred partner you see in this publication. We 
do not meet with businesses until they are vetted by one of the agents 
in our community and receive a “stamp of approval.” If you are looking 
to add to your arsenal of incredible vendors, look no further.

Connections: We love connecting REALTORS® and BUSINESSES in 
a variety of creative ways. If you ever would like a personal intro-
duction, we would love to arrange it.

Events: Along with the monthly publication, we host various social 
networking events where top agents, along with our top preferred 
partners, get together at reputable local venues to rub elbows, 
mastermind, have a good time and strengthen our greater Memphis 
community. We communicate information about the events through 
the publication, emails and social media.

Contribution: If you are interested in contributing, nominating 
REALTORS® for certain features, know of top-notch affiliate part-
ners who should be a part of our community or would simply like to 
network, please email me at any time. I look forward to hearing from 
all of you!

Jeff White

Owner/Publisher
Memphis Real Producers

Jeff.White@RealProducersMag.com

FOR THOSE WHO MAY BE NEW TO 

REAL PRODUCERS, OR IF YOU ARE 

JUST CURIOUS, HERE ARE SOME QUICK 

FACTS ABOUT REAL PRODUCERS:

Distribution: This magazine is sent free 
of charge to the top 500 agents in the 
greater Memphis area based on MLS pro-
ductivity. Within this area, there are over 
5,000 active agents, but everyone who 
receives this publication is part of an elite 
group. You are remarkable. Just to be in 
this group is truly a badge of honor!

Content: This is all about you, the 
Memphis real estate community. We will 
do personal and unique stories on mem-
bers in this community, giving you a plat-
form to inspire others. As we grow, we 
will add fresh content focused entirely 
on you. In the coming months, we will be 
adding several other sections as well. It 
costs absolutely nothing for a real estate 
agent to be featured in the publication.

But to be featured, an agent must be 
nominated by a peer or leader in the 
Memphis real estate community. We are 
always taking nominations and encour-
age you to nominate individuals who are 
making a huge impact on our local real 
estate market.
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featured agent

T R U E  G R I T

By Christina See

Photos by Mike Berry

Fact 1: Most Memphis area 
REALTORS® are hard workers and 
eager to make sure their clients find 
their dream home.

Fact 2: Few people have worked 
harder than Crystal Mitchell to get to 
where she is today near the top of the 
real estate market. Her story is a true 
rags-to-riches tale.

Crystal was born in Mayfied, 
Kentucky, but from ages 4-15, she 
lived in Texas. Her mom married 
young, had four children by the time 
she was 22, and did the best she could 
given the circumstances. Honestly, 
mere survival was the daily goal. 
Looking back on her life, though, 
Crystal laughs and says those 10 years 
in Texas were probably the most 
“normal.” However, they prepared her 
well for her own journey.

Since 1998, she’s been a proud 
Memphian. She graduated from the 
University of Memphis in 2011 with a 
degree in Criminal Justice and Legal 
Thought. She tried pursuing a Master 
of Education with the intent of teach-
ing, but that was ultimately unfulfilling.

Crystal first started into real estate 
when she landed a job at Crye-Leike 
recruiting agents. She later landed 
a role recruiting talent there for 
three years. A bit later, she moved to 
Kaizen Realty and became the Human 
Resources Manager and Talent 

Recruiter. She also worked at Huey’s to supplement her 
income. From her HR position, she could see firsthand 
the benefits of getting a real estate license herself. This 
was 4 and a half years ago and Crystal is now a dynamic 
young Affiliate Broker and Director of Recruiting and 
Training with Paradigm21 Realty and is already making 
big waves in the Memphis market.

Crystal has been in the Multi-Million Dollar Club for 3 
years, has a career volume of around $31 million and 
made $10.6 million last year and $11.4 million the pre-
vious year. Her instincts and tenacity are what keep her 
thriving, but she has also credits Stephen Anderson at 
Emmett Baird who has been a helpful friend and mentor 
for the past three years. As the Recruiting and Training 
Director, Crystal really enjoys managing and training 
agents and tries to help them grow their businesses. Her 
next professional goal is to be a Managing Broker.

Having an extremely extroverted personality, Crystal loves 
her clients like family and works hard to make sure the 
process of buying and moving into a house is a positive, 
no-stress experience. Her business is now 100% referrals. 
She tried to use her degrees in law and then education, but 
they were just not the right fit. Although real estate was 
never the dream, Crystal found her passion here and knows 
it is exactly what she is supposed to be doing.

The most 
amazing part 
of this story? 
Crystal is now, 
herself, a single 
mom raising 
four children. 
When the 
family moved 
to Memphis in 
1998, Crystal 
was home-
schooled, but 
started dating 
her high school 
sweetheart and 
got pregnant. 
She has been 
on her own 
and self-suf-
ficient ever 
since. When 
she was just 17, 
she moved into 

an apartment with a friend who also had a baby. She 
bought her first house at age 22. The survival skills 
she learned in her childhood prepared Crystal well for 
what was to come in her own life.

Being a single mom and sole provider, she wanted to 
teach her children the value of hard work. Raising four 
children has not been easy, but when it’s sink or swim, 
Crystal always chooses to swim. Now, she can’t imagine 
a better life! Her children are her everything. Her oldest 
daughter, Taylor, is 23 and is graduating college and 
starting nursing school this year. Her extremely tal-
ented son, Isaiah, attends school and plays football for 
Munford High. He plans one day to follow in his mom’s 
footsteps and get into real estate. Daughter Lana is nine 
years old, in 2nd grade, is already very savvy, and wants 
to start her own business. Baby Camryn is just seven 
months old. Last year, while pregnant, Crystal still 
managed to close 53 transactions.

Crystal considers herself a hard worker and a good 
mom. She cares deeply about her agents and clients. 
She has been the Treasurer of Shelby Youth Sports 
and is very passionate about these young athletes. 
She loves sports and is an avid Dallas Cowboys and 
Memphis Tigers fan. She often travels with Isaiah for 
his football games, and really appreciates time off to 

travel around 
the world 
- prefer-
ably with 
one child 
at a time! 
She’s been 
to Dubai, 
Dominican 
Republic, 
Belize and 
Honduras 
to name a 
few. Crystal 
is grateful 
for her large 
support 
system of 
friends and 
family who 
help her with 
the kids – 
especially 
her mom and 
sister-in-law.

Crystal Mitchellmeet
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Her advice to the next 
up-and-coming top producers? 
Stay true to who you are. There’s 
room in this business for every 
kind of personality. It can seem 
like a cut-throat business with all 
the competition, but your inter-
actions with other REALTORS® 
don’t need to be. Find your own 
sphere and give yourself the 
grace to figure out your own path 
forward. Stay educated and don’t 
compare yourself to anyone else. 
Your journey is your’s alone. Give 
yourself grace - sometimes it takes 
a bit to get your act together.

Crystal’s favorite poem is from 
Marianne Williamson: Our deepest 
fear is not that we are inadequate. 
Our deepest fear is that we are pow-
erful beyond measure. It is our light, 
not our darkness, that most fright-
ens us. We ask ourselves, who am 
I to be brilliant, gorgeous, talented, 
fabulous? Actually, who are you 
not to be? You are a child of God. 
Your playing small doesn’t serve the 
world. There’s nothing enlightened 
about shrinking so that other people 
won’t feel insecure around you. We 
are all meant to shine, as children 
do. We were born to make manifest 
the glory of God that is within us. It’s 
not just in some of us; its in every-
one. And as we let our own light 
shine, we unconsciously give other 
people permission to do the same. 
As we’re liberated from our own 
fear, our presence automatically 
liberates others.

F I N D  YO U R  O W N  S P H E R E  A N D  G I V E  YO U R S E L F  T H E 

G R AC E  TO  F I G U R E  O U T  YO U R  O W N  PAT H  F O R WA R D. 
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901-482-8027 • tsimpsonphotos@gmail.com

PORTRAITS • BUSINESS • LIFE
SPORTS PHOTOGRAPHY

CELEBRATIONS • PETS • FAMILY

901-774-2195  |  1815 Florida St.  |  Memphis, TN 38109  |  sales@dhdesignsinc.org

Delivering Premium Countertops Across the Entire Mid-South Area

DHDesignsInc.com  |        @dhdesignsinc

Amazing job 
performed by the 

installers! Very pleased 
with my new kitchen 

and bathrooms!
 - Haycha

Trusted. Quality Work. Fair Pricing.                Excellent Customer Service.

Lovelace
Plumbing

Lovelace plumbing specializes in all 
aspects of residential plumbing as 
well as service in both residential 

and commercial.

Chad Lovelace, Owner
(901) 331-5490

clovelace24@icloud.com

GET EVOLVED.

Ryan Guess | NMLS #70442
Senior Home Loan Advisor & Strategic Growth Manager

901.461.7215 | rguess@getevolved.com
855 Ridge Lake Blvd, Suite 210 | Memphis, TN 38120

www.GetEvolved.com

“Ryan is a great communicator and took his time to 
explain details for the closing. As a first-time investor, 
this was important and he made himself available for 
any question I had. Very professional and had a great 
experience.”

“Ryan and his team kept me informed 
every step of the way. Made my first 
home buying experience very smooth!!”
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rising star

meet

AUTHENTIC & AMUSING

By Christina See

Photos by Elizabeth Looney Photography

Meet multi-talented, hard-working, creative, fun, and endlessly 
amusing Peterson Wellford – the hottest addition to the Memphis 
real estate market. Like many of us, real estate was not anywhere 
near his first job or passion. His passion was healthcare.
 
Born and raised in Memphis, Peterson graduated from MUS 
and the University of Alabama. He came back to Memphis and 
worked at St. Jude for a year before continuing his studies in an 
MA in Healthcare Administration at the University of Kentucky. 
He thought he’d eventually like to run a hospital, but the constant 
focus on continual cost-cutting instead of patient care ate away at 
his soul and made him rethink his future.
 
Then he discovered fitness. He started teaching at Cycle Bar, was 
eventually hired as the manager in Germantown, and opened 
Cycle Bar Midtown three  years later. He managed and taught 
at both studios for two years. Then Covid came along and made 
him appreciate the possibility of a more stable income. He took a 
step out of management in 2021 (but kept teaching and still does) 
to reassess what he wanted to do for a living. He knew he didn’t 
want to sit at a desk or be tied down to one space every day, and 
he really wanted to work with people.
 
Real Estate entered into the chat, he found a great online course, 
finished the whole course in one month, took his real estate exam 
the next week and “Peterson Wellford – REALTOR®” was born! He 

PETERSON WELLFORD
kept teaching fitness full-time through-
out 2021 and thought he wouldn’t really 
see any real estate action for a year. 
However, Peterson got a couple of clients 
and closed his first deal in January 2022 
– only six months after getting his license 
and closed the second one soon after. It 
was a real high. It was also a confidence 
boost that he had proven to himself that 
he could gain peoples’ trust in a way that 
allowed him to help them.
 
He found his real estate home in The 
Firm after meeting Broker, Elizabeth 
Duke, and another member of the Firm, 
Anna Dobbins, at a class he was teaching 
at Cycle Bar. Anna mentioned The Firm 
and he gave it some thought, had lunch 
together and made the decision that 
he’d be a great fit. He is truly indebted 
to Elizabeth and can’t sing her praises 
enough. She has been kind, patient, and 
present in every way. He is absolutely 
delighted with the camaraderie, energy 
and passion of The Firm. He says it’s a 
great group of 20 people who want to be 
good at what they do and help each other 
succeed. His biggest high to date was 
winning Rookie of the Year honors!
 
He now has listings with a few close 
friends and feels very blessed to be able 
to help them. The most rewarding part 
of the business so far has been selling 
his very best friend’s condo (where he, 
himself, once lived). The sale has such 
sentimental value and helping her sell it 
is bittersweet, but mostly sweet!
 
Peterson loves freedom and flexibility. 
He can be as busy as he wants to be and 
he is a little surprised but delighted by 
his success so far. Right now, real estate 
fits his lifestyle and just feels right. It 
allows him space for his other passions 
and every single day is different and 
never boring. His plan is to always be 
the hardest-working one in the room. 
He’s in it for the long haul.

PETERSON WELLFORD
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4727 Burbank Rd. Memphis, TN 38118    BigLeagueMovers.com
(901) 410-5496
  

  Sales@BigLeagueMovers.com
Fully licensed, bonded & insured.

ALL-INCLUSIVE
MOVING SERVICES

MOVING
LOCAL & LONG DISTANCE

STORAGE • WAREHOUSING

Locally owned and operated

small business
that loves to support other

small businesses!

Our all-inclusive services help realtors and
small businesses by making their jobs easier!

STORAGE
SHORT TERM STORAGE

LONG TERM STORAGE VAULTS

MOVERS INCLUDED

PACKING
UNPACKING,
PLASTOMAT,

ANTIQUES

A little-known fact about Peterson is that 
he went to the University of Hawaii for his 
first year in college before transferring to the 
University of Alabama. Fact #2 – he loves 
a good margarita- especially if it is a half 
frozen, half on the rocks from Las Delicias! 
His advice to future Rising Stars is: Always 
ask questions, even if you think you know 
the answer. People are so willing to help if 
you’re open and vulnerable. Plus, it’s always 
good to get someone else’s perspective.
 
One of Peterson’s greatest gifts is his savvy 
of social media. He is a digital and social 
media marketing expert. He’s always loved 
it and has a large local following. It lets him 
be his authentic self and has also been very 
beneficial in his business. Out of his 14 trans-
actions last year, five of those clients came 
about from social media. He loves being able 
to connect with a larger community because 
people tend to care more if they know a 
little bit about you. So, check him out on 
Instagram: @pwellford

Always ask questions, 
even if you think you 
know the answer. 
People are so willing 
to help if you’re open 
and vulnerable. Plus, 
it’s always good to 
get someone else’s 
perspective.
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Whether you need your floors 
installed, restored, cleaned, or replaced,

we at Bonafide Flooring Solutions will do
whatever it takes to keep our customers satisfied. 

Bona Revive: Deep Clean & Scruff Removal
Bona Restore: Light Sanding & Recoating

Bona Refinish: Full Sanding & New Surface

CONTACT DANIEL GARDEAZABAL, OWNER/OPERATOR
FOR A FREE QUOTE TODAY! 901-331-8809

Home Inspections 
From a 
Firefighter's 
Perspective

SERVICING
the Greater

Memphis Area

Colin@HomeInspectionMS.com

901-461-9417
HomeInspectionMS.com
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@InspectMS
 

Full Landscape Design
and Install

Full Landscape Design
and Install

Regular Maintenance

Mulch

Hedge Pruning

Sod Installation

Leaf Removal

Power Washing

Drainage

Tree Removal

Jesse Brawner
(901) 297-2469

TO HELP END MODERN-DAY SLAVERY.

SINCE 2016, N2 HAS DONATED

Visit n2gives.com to learn
more about our fight.

Thanks to the businesses within these pages, our local publishers, and readers like YOU, we’re able to break the chains of this horrible reality.

Did you know there are more victims held against their
will today than ever before? That’s why The N2 Company ―
the organization behind this publication and hundreds like
it ― is financially committed to end human trafficking.

FOR EVERY AD SOLD, N2 DONATES 
ENOUGH MONEY TO FREE TWO 
SLAVES FROM CAPTIVITY.

A GIVING PROGRAM BY
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Jo
cover story

FEARLESS & FUN

By Christina See

Photos by Faydra Foster

Memphis Real Estate Agent Extraordinaire Jo Shaner is 
full of delightful surprises. As the story has it, Jo’s very 
first surprise was being born in the back of a taxi cab on 
Halloween! Thank goodness both she and her mother 
survived that little trick-or-treat!

Jo was raised in East Memphis and after college, she 
worked at a lighting store that also manufactured neon. 
A specialist in the Color Referencing Index, Jo could 
give you a good assessment of how any light source 
shows object colors “naturally” when compared to 
either incandescent light or daylight. Clearly, Jo has a 
natural eye for color and design.

As she was considering buying a house, Jo went on 
an excursion to look at houses in a new subdivision. 
Unfortunately for her, she was treated extremely rudely 
at a builder’s model home by the model sitter. Later on, 
she thought to herself, “If this nut could be a “successful” 

REALTOR®, I could really rock this 
industry!” Her boyfriend at the time, Tim, 
thought she would be a natural at it and 
encouraged her to look into it. Jo and Tim 
eventually married, and Tim works with 
his brothers at Shaner Printing.

Jo was still interested in learning more 
about real estate and got a job with a 
builder. Unbeknownst to Jo and the 30 
other people who worked for this builder, 
he hired them without letting them know 
they needed to be licensed real estate 
agents to sell the properties.

After this little bump in the road, Jo was 
all business, figuring out what she needed 
to do to get her license and really start 
her real estate business. She earned her 

The Legacy of

SHANER

DIRECT YOUR 

LIFE,  DON’T LET 

IT DIRECT YOU.

Editor’s Note:
It is our great regret to inform our readers 
that Jo Shaner passed away just as we were 
about to print this month’s Real Producers 
Magazine, but we want to continue to share 
her story as it was written and honor her 
lifetime of achievement in the profession she 
was passionate about her whole adult life. 
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real estate license in 1997 and she has 
been closing deals and making lifelong 
friends for 27 years. Her first foray 
into home sales was with Bowden 
Homes from 1996 – 1997, before 
moving to Pyramid REALTORS® from 
1997 - 1998.

She started as an independent agent, 
but in 1998, she formed a team with 
Danny Lipsey as The Lipsey Shaner 
Team. They are MAAR’s (Memphis 
Area Association of REALTORS®) 
oldest non-married team in their 
history. When their company was 
bought out by another independent 
model, they joined RE/MAX Group 
in November of 1998. It changed 
ownership in 2003 to RE/MAX 
Elite. Then in 2005 (October), Keller 
Williams officially opened their doors 

in Memphis. Jo was the 2nd agent 
to join (her business partner, Danny, 
was the 3rd). The first person was 
Karen Stephens, who retired from 
real estate about 10 years ago. Jo is 
proud and honored to be an origi-
nal core member of Keller Williams 
Memphis (MEM 1 584).

Clearly, they are a great team and have 
won many awards and accolades. Just 
a few of Jo’s awards include Rookie of 
the Year (Pyramid), Chairman’s Club, 
President’s Club (RE/MAX), MMDC 
Life (served as Director five times 
including President and Chairman), 
WCR (local president 2007), WCR 
REALTOR® of the year and entre-
preneur of the year, MAAR’s Good 
Neighbor Award Recipient (entered 
into NAR’s consideration Good 

Neighbor Award), Youth Villages Lion 
Heart Award 2010 (MAAR’s oldest 
affiliated sponsorship in the commu-
nity), Keller Williams REALTOR® 
of the Year 2011 and 2018, Keller 
Williams Team-of-the-Year: 2005, 
2006, 2007, 2009, 2010, 2011, 2014, 
2017, Keller Williams Culture Icon 
Award 2006 and 2018.

When asked about her total volume 
last year, Jo would only give a team 
volume of $12,105,600 because 
their motto is: T.E.A.M - Together 
Everyone Achieves More. Jo’s 
greatest mentor was Frank Donoto 
- the co-owner of the first RE/MAX 
franchise with whom she first affili-
ated. He showed her what business 
models were all about and which ones 
would work. He also instilled in her 

the concept that you are running a business inside 
of a business. And while everyone has stumbling 
blocks along their professional journey, Jo thinks 
it’s important to open yourself up to “Seek first to 
understand. Life is a journey - not a destination, so 
be kind, serve others and they will reward you in 
the most unexpected ways. Give adulation to others 
- It’s not always about you. Whatever you are going 
through (great or bad) will not last forever, so don’t 
be a braggadocious blowhole or a doomsayer - no 
one likes either!”

The most rewarding part of her business is “Seeing 
clients from 20+ years back refer us as the only 
agent on earth to use or having a past client 
want to become a REALTOR® (what a fabulous 
compliment)!”

“Real estate is a fantastic business that has no 
ceiling to it. It has shown me how to be financially 
secure - investing in what I truly know and love. I’m 
so happy to have helped others to do the same.”

In her free time, Jo has been involved with Youth 
Villages for 25 years, serving on and off (formally 
known as MAAR community involvement/benevolent 
now referred to as MAAR Benevolent Fund). She has 
always enjoyed the fundraising committee, going back 
to her first year at MAAR. She has also served on the 
Keller Williams Culture Committee and has been on 
the ALC - agent leadership council for 16 years.

One of Jo’s greatest joys is her 5 grandchildren - 
four boys and one girl who affectionately call her 
Gamma. Her daughter, Stephanie, and her husband, 
Tony, own 16 restaurants and event facilities in 
Tennessee and Arkansas. They all vacation 3 to 4 
times a year as one huge crew.

When she is not running her business or vacationing 
with the family, Jo likes to paint, usually with acrylic 
because they dry the quickest! She loves music 
-live or canned, fine dining, fishing (with a guide 
of course), having fun lunches with her interesting 
friends and catching up on their lives, and traveling.

For Jo, success means being comfortable in a sub-
ject/direction/career you have expertise or passion 
and interest in. As for advice, Jo keeps her home 
an oasis. “When your family is present at home, be 
present - if a business call comes in, NEVER take it 

inside, step outside. Finish your call in the drive-
way/garage before you enter your home. The same 
goes for texting. If you can’t do this, you have to let 
your family know they are second best to you and 
you do not have good time-blocking skills. Direct 
your life - Don’t let it direct you.”

Jo prefers to run her business like a servant – “It’s 
not a nasty word; it’s a gift to be able to help others. 
A giver gets more than they could imagine while a 
taker only gets the minimum.” Her favorite quote 
comes from her friend, Pat Beech’s, refrigerator 
magnet: “Love many, trust few, and always paddle 
your own canoe.”

In closing, Jo’s wish for everyone is to have a life 
worth living. “No one cares about your overly 
financed vehicle. Be the tortoise, not the braggart 
hare. Your clients are your clients, but all the other 
REALTORS® out there are your customers. So play 
nice out there!”

Editor’s Addendum:
In true Jo spirit, her last comments to us 
summing up her life were: “I want to be 
remembered as a fun chick with good judg-
ment, nice hair, and I want everyone to suc-
ceed.” Funny, fabulous Jo Shaner right to the 
end. You’ll be missed dearly, Jo.
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POW
ERFUL

CONFIDENT

APPROACHABLE

@faydrafosterphotography

WHAT DOES YOUR HEADSHOT SAY ABOUT YOU?

Give Memphis' 
Premier Real 
Estate Branding 
Photographer 
a call today 
to schedule 
your next 
photo session!

(901) 413-2028

youth villages

In Memory of 

JO SHANER, 
please consider supporting 

Youth Villages

Go to YouthVillages.org to Donate Today
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Memphis Listening Lab is a curated 
collection of music and music history, 
a forum for music-related talks and 
performances, and a music education, 
appreciation, and experimentation 
space located in Crosstown Concourse. 

If you have not had the privilege of 
visiting, you will want to add this to 
your bucket list of places to see soon. 
Actually, the Memphis Listening Lab 
is not a venue to be seen, but to be 
experienced. Located inside Crosstown 
Concourse, this 501(c)3 non-profit orga-
nization aims to preserve and share the 
rich musical heritage of the Bluff City. 
Serving as a listening library, music 
archive, and event space, the Listening 
Lab is open to the public and offers a 
unique opportunity to explore the city’s 
musical history.

The collection of the Listening Lab 
includes tens of thousands of records 
donated by John King, the co-founder 
of Ardent Records, a legendary 
Memphis-based record label. The 
archive includes a wide range of music 
genres, from blues and soul to rock 
and roll, country, and gospel. The 
Listening Lab is a perfect place for 
anyone who wants to study, research, 
and enjoy the music of Memphis.

The Memphis Listening Lab is unique 
in its approach to preserving and shar-
ing Memphis music. Unlike traditional 
museums or archives, the Listening 
Lab is a living, breathing entity that 

the memphis listening library

ONE OF THE COOLEST ONE OF THE COOLEST 
NEW VENUES NEW VENUES 

IN THE MEMPHIS AREAIN THE MEMPHIS AREA

ONE OF THE COOLEST ONE OF THE COOLEST 
NEW VENUES NEW VENUES 

IN THE MEMPHIS AREAIN THE MEMPHIS AREA

engages with the community and 
invites people to actively participate 
in the preservation of Memphis music. 
The Listening Lab is not just a collec-
tion of records; it is a community that 
celebrates the past, present, and future 
of Memphis music.

Anyone who loves music should visit 
the Memphis Listening Lab and expe-
rience the magic of Memphis music 
for themselves.
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connecting. elevating. inspiring.

Thank 
You All for 
Attending!

SPECIAL THANKS TO OUR SPONSORS:

The Armstrong Company

The Karlton Govan Lending Team

Farmers Insurance - Mathew Fields Agency

Foundation PM.com

Black Tie Moving

Catered by Wolf River Brisket
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T H E  A C E  A G E N C Y  L L C

YOUR #1 CHOICE
FOR INSURANCE

A L L E Y  E J L A L I
Office (662) 893-0928  |  Cell (843) 324-0930
AEjlali@alfains.com  |  www.alfainsurance.com/alleyejlali

THE BEST AGENTS
IN THE BUSINESS!

A U T O  |  L I F E  |  H O M E  |  C O M M E R C I A L

ACROSS THE STATE OF MISSISSIPPI

(901) 257-9484 • trazo-design.com • trazodesign

WE OFFER EVERY LEVEL OF MOVE MANAGEMENT!
- Simply PACKING + UNPACKING + ORGANIZING
- White glove service where we handle every aspect of a move

TRAZO COORDINATES + STRATEGIZES + DESIGN PLANS WITH:
Moving companies • Interior Designers • Realtors • Builders • Contractors, and more!

Trazo manages each desired aspect, transforming your move and your home.

FOLLOW US!
Be sure to follow us on Facebook and Instagram so 
you can find out who is being featured, check out 
upcoming events and much more!

@memphisealproducers

We’re focused on growing the personal and profes-
sional lives of top real estate agents while con-
necting them to top affiliates in the area so that the 
best of the best can grow their businesses together. 
We’re telling the true stories of real estate agents 
in the top markets around the country. Welcome to 
the cream of the crop.

announcement




