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Your clients could put their
tax refund toward a new home

A tax refund could get your clients one step closer With low rates and low down payment options,
to their homeownership dreams. Those extra funds their homeownership dreams could be within reach.

could go toward a down payment on a new home! MNow could be the right time for your clients to buy

a home.

fenatmatd kulr doed i vt fan advie. e (0 wanber SSeat afwep st o o vl For edacmattion regarting e SodwcibPiy of imieed andl a0 (rpe i el Dot uler Ulatien.
gt el ot o crosll sl vt apocomal. ol ol sepdoaers wil s mpproved b dmannd g teosal ol sppuatin fors oot resreionl vn appevnd u Tismcing o bnterec rite gawmtee. Sraniivm may joply, (ool Ganrmateed Rite Sor el 1mied e o moes inlprna s

Contact me today!

Chris Franquemont
5r. VP of Martgage Lending

Y 0:(719)309-0406 C:(719) 337-3021
rate.com/chrisl  chrisf@rate.com
1155 Kelly Johnson Blvd., Suite 400 Colorado Springs, CO 80920 i 1

guarantee@
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BENEFITING

C FHILHARMONIC GUILD

FREE | JOIN US FOR OUR KENTUCKY DERBY CELEBRATION

GOLD HILL MESA | 142 S RAVEN MINE DR! COLORADO SPRINGS, 80905

OPEN TO THE PUBLIC & FAMILY FRIENDLY | HATS APPRECIATED BUT NOT REQUIRED
DERBY-THEMED DRINKS ' LIVE MUSIC ' HORSES | PHOTO OPS | FOOD TRUCKS | BAR

Y DERBY

S GOLD
s\lv HILL
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CHECK RATES LIVE!!!

For articles, coverage, and advertising, contact Brian Gowdy at 719-313-3028; brian.gowdy@realproducersmag.com. LC M I OA N S CO M / I N T E R E ST R AT E S
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DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but remain L

solely those of the author(s). The paid advertisements contained within the Colorado Springs Real Producers magazine are not endorsed or recommended by The N2 Company or

the publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.
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comfortable
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Planet Duct offers the most powerful
vent and duct cleaning in Colorado.

Low Interest Rate « Fast Underwriting
7amto 11pm - 7 Days a Week « Easy Online Portal
Constant Communication

Contact Low Cost Mortgage Today!

MIKE FLOREN, OWNER, NMLS #1574886
MIKE@LCMLOANS.COM | 720-448-6610

LCMLOANS.COM | 719-362-0439

685 Citadel Drive E. Suite 290-9 | Colorado Springs, CO 80909

Ready to blast those allergens
into the cosmos?

Call Today for your FREE estimate. S

) ) —~
719-728-5111 | PlanetDuct.com a4 Low Cost Mortgage LLC NMLS #2357267, Low Cost Mortgage is not endorsed by, or acting on behalf of or at the direction of. the LS. Department of
Housing and Urban Development, Federal Housing Administration, the Veterans Administration, the L5, department of Agriculture or the Federal
Gavernment. All programs are subject to credit and Income qualification, This is not a guarantee of financing or a firm offer of credit, i) g

\_
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PREFERRED PARTNERS

This section has been created to give you easier access when searching for a trusted real estate

affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.

These local businesses are proud to partner with you and make this magazine possible. Please

support these businesses and thank them for supporting the REALTOR® community!

AIR DUCT CLEANING
Planet Duct

(719) 728-51M1
planetduct.com

APPLIANCES
Appliance Outlet
(719) 573-5802
aocolorado.com

ASSISTANT TASKS
The On-Call Assistant
(719) 208-4605
theoncallassistant.com

BUILDER

Classic Homes
(719) 785-3309
classichomes.com

Vantage Homes Corp
www.antagehomes
colorado.com

CARPET CLEANING
Creative Carpet Care
(719) 641-8600
ColoradoSprings
CarpetClean.com

FENG SHUI
Leading With Shui
Jen Weis

(719) 321-9913
leadingwithshui.com

HOME INSPECTION

Brick and Mortar Home
Inspection Inc.

(719) 648-2835
bandmhomeinspections.com

6 - April 2023

Ground Floor
Home Inspection
(719) 641-1555
groundfloorhome
inspection.com

Premier One
Home Inspections
(719) 217-9594
PremierOneHome
Inspections.com

INSURANCE

ALINK Insurance
(719) 219-8499
alink2insurance.com

Farmers Insurance

Michael Hendrickson Agency
(719) 572-5938
farmersagent.com/
mhenderickson

LANDSCAPER
719 Landscape Design
(719) 649-1196

MARKETING

Connect Grafiks & Marketing
(719) 679-2626
connectgrafiks.com

MORTGAGE
Benton Capital
Mike Benton
(719) 331-5443

Fairway Independent
Mortgage Corporation
(719) 925-9020

fairwayindependentmc.com

Fidelity Mortgage Solutions
Vaughn Littrell

(719) 290-0415
vaughnlittrell.com

Guaranteed Rate
Chris Franquemont
(719) 337-3021
Rate.com/ChrisF

Low Cost Mortgage
Mike Floren

(719) 362-0439
LCMLoans.com

Mortgage Solutions Financial
Leanna Hardwick

(719) 283-9577
mortgagesolutions.net

MOVING & STORAGE

5 Star Moving & Storage
(719) 417-4993
Sstarmovingandstorage.com

Arrow Moving and Storage
(719) 573-3460
arrowmoving.net

NEIGHBORHOOD
Gold Hill Mesa
(719) 900-1461
goldhillmesa.com

PHOTOGRAPHER
Capture Life Photography
(719) 789-5558
capturelife.photo

Casa Bay Photography
(541) 213-5435
CasaBayPhotography.com

PROMOTIONAL PRODUCTS
A Squared Promotions
Arlene Alvarez

(719) 505-8047
a2promos.com

PROPERTY MANAGEMENT
All County Colorado Springs
Property Management

(719) 445-7172
allcountycs.com

RADON MITIGATION
All Colorado

Radon Mitigation

Ben Ingalls

(720) 726-4556
allcoloradoradon.com

RESTORATION
AmeriDri Restoration
(719) 388-8509
AmeriDri.com

ROOFING

Rocky Mountain Roofing

& Restoration

John “Brendan” McKenna
(719) 237-5926
rockymountainroofing.com

STAGING

Brittany Williams Home
Staging and Decor
(360) 310-2690
facebook.com/
BrittanyWilliams.
homestaging

ROCKY MOUN.TAIN
ROOFING & RESTORATION

INCREASE HOME VALUE
WITH NEEDED UPDATES!

"John and the team at
Rocky Mtn. Roofing has been
a fantastic extension of our
business by taking optimal

TAX PLANNING
Tax Time CPAs
(720) 828-6218
TaxTime.cpa

Fidelity National Title
(719) 5901711
FNTColorado.com

First American Title
TITLE & ESCROW
Empire Title of
Colorado Springs
(719) 884-5300
etcos.com

firstamcolorado.com

VIRTUAL ASSISTANT
Cyberbacker

(720) 706-9373
cyberbackercowyo.com

4 care of our clients with their )
roofing repair needs!
We appreciate his
communication, hard work,
and assurance of quality
results through the process!”
~Mikayla Drinkwine, Stone Gable Realty

O CYBERBACKER

FADD £ WY ORAMNG

MAKE A
CHANGE
TODAY

Cyberbacker Colorado &
Wyoming created 85 jobs,
formed 85 opportunities, and
changed 85 lives in just one
year by providing excellent
virtual assistant services that
help small businesses.

E nocowyo@cyberbacker.com

L, (720) 615-7866
ﬂ @cyberbackercoloradowyoming

Scan to schedule a call

Colorado Springs Real Producers - 7



MEET THE

COLORADO SPRINGS

REAL PRODUCERS TEAM

canpsic

Restoration

Our Vision for _
The On-Call Assistant

Colorado Springs

FOR ALL YOUR REAL ESTATE NEEDS

: 8 I 7- . .
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Brian Gowd! Sue Hunyad, | Heidi Mossman Maria Ba, T I ] E t ?-.F * rl ] J a‘ I ] EJ U 5 r E a I t ors
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Real Producers:

Advertising Sales COSads@ 719-789-5558 541-213-5435
know each other better 719-313-3028 | realproducersmag.com M ove-l n Re a d Y!
and treat each other brian.gowdy@ Let us help you maximize your schedule.
more humanely. Better realproducersmag.com We are an innovative local real estate assistant

communication results company that can complete both in-person

in smoother transactions, and virtual tasks on behalf of Agents.

happier clients and www.ColoradoSpringsCarpetClean.com
more repeat business for = Sign Delivery

* Social Media Marketing

* Create and Deliver client Pop-Bys

* 5o much more

everyone involved.

Carpet Cleaning | 24/7 Water Restoration

Ruth Gnirk Stephanie Brewer Sara Cripe Geneva Eilertson CI iEk hEIDW tD ﬁnd ﬂl.lt hﬂw
Writer Writer Social Media Manager Reprints Manager
sara@connect geneva@
grafiks.com realproducersmag.com
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SELL YOUR
HOUSE IN

NO MATTER HOW

BIG OR SMALL THE
PROJECT, WE'RE
HERE TO BRING THE ™

g 1]
ﬁ'?f!f{‘r;ill::f ZUEfi":}am.j ]

HWOME STAGIWO AND CDEDODR

7/
Tall;g ths stress out of d " [ 2 |
home s fooking s Best B = G CALL US TO SCHEDULE YOUR _
e majortyofvurs (S - : . CONSULTATION TODAY SECRTOREINE. LA fet iy
empty home. Let us stage 3 ! 4 r, H
your home to ool spacil f Brittany Williams  Jordan Trask e e Theoncallassistant.com

emotional response with L ; 360.310.2690 727.746.8913

potential buyers.

e« AmeriDri.com
brittanywilliams0929@gmail.com Colorado Springs restoration experts since 1992
1 /BrittanyWilliams.homestaging

719.388.8509

719-208-4605

8 - April 2023 Colorado Springs Real Producers - 9



THE DREAM IS

1S SOLD SEPERATELY

gl

YOUR REAL PRODUCERS PORTRAIT
PHOTOGRAPHER

FIDELITY MORTGAGE

SOLUTIONS

Vaughn Littrell
Vlittrell@fidelityms.com

(719) 290-0415
NMLS # 1092985

Qapture Llf

HOTOGRAPHY

@

CALL TODAY!  719-789-5558  WWW.CAPTURELIFE.PHOTO

15455 Gleneagle Drive, Suite 230 | Colorado Springs CO 80921 | FidelityMortgageSolutions.com | NMLS #476792
Regulated by the division of Real Estate
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All County® Colorado Springs, CRMC

PBUPERTY MANAGEMENT
EXPERTS * (&)

Situation 11: Bees Nest in Home

To bees, wall voids look like empty logs that provide
perfect nesting sites. Historical houses were sometimes
even outfitted with hives in the walls to allow easy
access to honey and good crop pollination. But they can
be a problem, as we found out in one of rental homes.

They can pose a sting hazard if near humans or pets.
Their buzzing can become irritating, even to people
inside the home. If the colony dies, its beeswax combs
are no longer ventilated by fanning wings, and may melt
and stain interior walls with honey and wax.

To avoid this problem, caulk or cover with screen any
bee-sized holes such as knot holes, gaps in siding, and
openings around plumbing or electric wires.

Our client did not want a hive in his walls. He wanted
them removed. If you wait more than a day or two, this
process becomes costly. The walls are opened, the bees
vacuumed out, and each comb removed separately. As
bees are beneficial insects, they should be moved to
new quarters, then the wall resealed.

With our decades of experience, we have seen it all. If
you are interested in hiring professional property
management services, make a beeline to All County to
get a free workup on how we can help make your
investment property profitable!

EMAL . WEBSITE.

(719 M5-T172

2 CONTAGTGALLCONTYGS COM ¢ ALLCOUNTYGS SO

\
£2s

A2

AN\ 1T

publisher’s —

N/ 1)

Friends in real estate, welcome to our April edition

of Colorado Springs Real Producers! As of writing
this, we are just finalizing the nominees for the
2023 RP Awards.

On the surface level, choosing nominees for an
awards gala sounds like a blast but, in truth, it’s

the most challenging part of my career each year.
When choosing five agents to be nominated, you’re
also passing on fifty who have outstanding qualities
of their own. It’s decisions like these that make me
thankful that, in conjunction to The RP Awards, I
run Colorado Springs Real Producers. While fea-
tures inside the magazine don’t come with a shiny
trophy, they are still a meaningful way to recognize
agents who may not have been nominated this year
but still deserve to be recognized. Spotlights in the

magazine will always be our main award.

I'm proud of this month’s magazine. Jennifer Dion,
our front cover feature, is one of the most warm-
hearted agents I’ve met in my career—and she is a
wonderful person to know if you enjoy local honey!
Rhonda Covey has such an interesting background,

having worked in so many elements of real estate

and riding motorcycles. Jason Lyman is a down-to-

earth agent who loves to DJ music in his spare time!

If you know of an agent who is an outstanding rep-
resentation or a real estate vendor who does phe-
nomenal work, we welcome you to nominate them
to us. We want Colorado Springs Real Producers to
be the platform that recognizes the best of Colorado

Springs real estate.

Thank you,

—Brian Gowdy

Publisher | Advertising Sales
719-313-3028 | brian.gowdy@n2co.com

We pride ourselves on creatlng authentic, unique designs

719

>

,‘ » » Exceptional Execution

{ .. < From the first weed pulled to the last stone
gﬁ,ﬂ set, we work hard and pay attention to

— |

LANDSCAPE Contact us for a FREE Quote
DESIGN (719) 649-1196 | 7191andscape@gmail.com @

* Free Consultation
Your unique vision and desires, our expertise
and advice.

§ + Custom Design

Using our professional experience, we plot
the design of your yard with every care and
consideration.

! every little detail.
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“It’s Never Too Late”

Rhonda Covey knows a lot about second
chances. She has been involved in nearly every
aspect of the real estate industry spanning three
decades of an escalating career, serving the
community through her experiences running

title companies, processing mortgages, loan
underwriting, and loan closings. She now uses
her experiences, awareness, and tenacity to
help others see through the chaos to work
through the drama and trauma so they can
achieve their goals. Her career and family are
proof that regardless of the trauma a person has
experienced, it is never too late to start over.

=
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Written by Ruth Gnirk
Casa Bay Photography

Childhood was rough for Rhonda. She
experienced tragedies no child should

be exposed to, let alone endure. As most
young people do, she rebelled and was
then labeled “a bad kid.” Although it was
the adults in her life who needed the rep-
rimand, it was Rhonda who was passed
from home to home as family members
were unable to “deal with” the real
issues that motivated her to rebel in the
first place. She was transferred between
homes in southern California and west
Texas throughout much of the 80s before
graduating from high school.

Needing to support herself and her
young family, Rhonda got serious about
her career. At age 20, she became a
receptionist at a title company. She
became fascinated by the real estate
industry, and within her first two years
Rhonda was promoted to Processor then

Closer, and ultimately Branch Manager.

Something New

In early 2006, Rhonda noticed some dis-
turbing financial trends that would soon
be impacting the real estate industry,
and it prompted her to change careers.
She became a flight attendant for a
short time. Due to a life-threatening
event while in the air, her career was cut
short, and she made the decision not to

continue flying.

In 2008, Rhonda said goodbye to Texas
and moved back to Southern California.
She took a job as a mortgage processor,
leaning on her earlier experience at the

title company. Propelled by her back-

ground and desire to serve clients with

keen accuracy, Rhonda started back in the
industry. She processed mortgages while

looking for the perfect title company.

In 2010 he was offered a job managing a
team of 70 for a nationwide title company.
Within a year, she built up her reputation
as an excellent Escrow Manager. She was
so keen on details that her services were
requested by dozens across the country.
Rhonda was respected as a leader and
had made a name for herself in a highly
competitive, highly demanding industry.

The industry was recovering from “the
fall” of housing. In 2014 she received

a welcomed call from an eighth grade
crush who caught up with her online.
She and James had remained friends and
spoke to each other occasionally, but this

time it was different.

Rhonda was older and her children were
grown. James still had young children
and lived in El Paso. In the spring of
2016 James moved to Colorado Springs.
He and Rhonda were ready to explore
the possibility of becoming a couple.
Rhonda moved to Colorado Springs that
summer, and the next year she married
the love of her life. Although it took a
“mere” 35 years, she married her child-

hood sweetheart!

A Season of Growth

Shortly after becoming Mrs. James
Covey, Rhonda received an opportunity
to fulfill her heart’s desire to step back
into the title industry as Branch Manager.

However, the industry had changed.




Rhonda decided to earn her real estate
license in 2019 and she fulfilled her
goal in record time. Within one week
she was a licensed REALTOR®! She
joined a new brokerage and began the
journey of building her business. She is
forever grateful for the broker-owner
who gave her the opportunity and
support she needed to build her confi-

dence and become successful.

In 2021 Rhonda joined a brokerage

with a team that excelled her expecta-
tions, and by the end of 2022 Rhonda
and her team have helped 120 families

achieve their real estate goals.

“I joined The Cutting Edge,
REALTORS® for the benefit of growth
and business, shared values, and
mission,” reflected Rhonda. “They
provided the tools that catapulted me
into the person and REALTOR® that

I am today, and I am forever grateful.

My growing team was comprised of
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agents who were new to real estate,
so I focused my efforts on building

up their confidence and strengths as
much as their skills and knowledge.

I focused on empowering each team
member to become the best version of
themselves as I, too, was transform-
ing into the best version of myself. It’s
a continual process and we are learn-
ing together. Talk about bonding!”

Living the Dream

‘When Rhonda looks back over at her
life, career, and booming business,
she sees a continuous process of
growth. She is proud to be part of a
brokerage that has been ranked Best
of the Springs for over four years.
Their mentorship and support have
enabled Rhonda and The Covey
Properties Team to become the power

team they are today!

Her vast experience in every aspect of

the industry allows her to serve her

clients and team through every stage of the
selling and buying process. Her knowledge
and insights help her find creative solu-
tions to get people into their dream homes

and honor time frames set by sellers.

“Being a REALTOR® is the greatest career

I could hope for,” said Rhonda. “I can use

all the knowledge I've garnered across the
industry over the years to serve people in
what is likely the largest and most important
investments of their lives. Your home is your
haven, and I am honored to serve people

during this tender and emotional process.”

“My resilience becomes their resilience,
and my skills and strategies become their
leverage,” she continued. “No one can serve
clients in the complete manner we can and
do at The Covey Properties Team because
of our well-rounded experiences and

insights across the industry and in life!”

Rhonda knows what it’s like to struggle.
She has been knocked down, but she
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always gets up again, creates a new vision, rein-
vents herself, and finds new areas to succeed.
She brings the power of resilience and positive

thinking to her clients, her team, and others.

“When life hands me lemons, I don’t just make
lemonade,” she quipped. “I make delicious

lemon desserts that sweeten the sour!”

Motivation

There are several causes and organizations dear
to Rhonda’s heart. Last fall her son was diag-
nosed with lung cancer, so she has become even
more active in supporting organizations that pro-
vide resources for families impacted by cancer,

as well as charities that support cancer research.

The Coveys are part of a nonprofit motorcycle
group that organizes rides and rallies to raise
money for cancer organizations. This year,
James and Rhonda will be organizing a Poker
Run, and all the funds will be donated to a fam-

ily dealing with expenses due to cancer.

Rhonda is a supporter of Safe Passage, an orga-
nization that advocates for children and non-of-
fending caregivers who are impacted by sexual
or physical abuse (safepassagecac.org). She also
serves on The Cutting Edge REALTORS® Agent
Council, and contributes time and resources to

community projects throughout the year.

She is very proud of her husband, a Marine vet-
eran who served from 1987 to 1991. She is also
proud of the veterans and active-duty military

members in her family, including her father,

uncles and cousins. She desires to bring them

honor through her service to military families.
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Rhonda is energized by spending time in nature hiking, fishing, and

hunting. When she and James are not riding, Rhonda enjoys discov-
ering new and beautiful places in Colorado. They also love spending

time with their five children and four grandchildren. And they look

forward to meeting their fifth grandchild soon.

Still Evolving
She finds great value in collaboration with agents and preferred part-

ners. She is especially grateful for her teammate, Ariel Waite, who

has contributed to Rhonda’s ability to remain positive no matter what.

As leader of The Covey Properties Team, Rhonda has been focused
on redeveloping herself and her business and has recently earned her

Qualifying Broker license in New Mexico.

“I have learned to see through the worst parts of life and remain pos-
itive and focused,” Rhonda noted. “I ask myself, ‘What lesson or tool
can I take away from this?’ And I set goals to conquer and surround
myself with better, smarter people. When I embrace the success of
others, I can learn even more! It’s not about how many deals I can
close, it’s about how many people can I serve. How can we help each
other live the life of our dreams? I know without a doubt that no
matter what obstacles life throws my way, I can always start over and

experience success!”

WE FUND
VA LOANS

OTHER LENDERS
WON’T.

If your clients want it, and the VA allows it, we’ll help you help them get it. To learn more about our
VA loan program, along with other valuable service advantages we offer, call Leanna Hardwick at
(719) 660-5370, or visit mortgagesolutions.net.

Wi b

Mmordgage
___J solttionsfinancial

Leanna Hardwick

ey Housing Lemder 2022 Mongage Seutons of Coloraiss, LLE, dba MoMgage Saluliors Hnancial NMLS #51602.
o405 ML Linion Bhal. Loraon spongs, Lo 80918

Branch Manager, NMLS # 232051, LMB 100020544

(719) 660-5370
Leanna.Hardwick@MortgageSolutions.net
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SINCE 2016, N2 HAS DONATED

$20 MILLIO

TO HELP END MODERN-DAY SLAVERY.

Nz @ That's why The N2 Company — the organization
G IVES behind this publication and hundreds like it — is financially

committed to end human trafficking.

N2 DONATES ENOUGH
MONEY TO FREE TWO SLAVES FROM CAPTIVITY.

The N2 Company donates more than 2% of their gross revenue.

Thanks to the businesses within these pages, our local publishers, and readers like YOU, we're able
to break the chains of this horrible reality.

Visit n2gives.com to learn
more about our fight.

R @ RP [@ &

SPECIALTIES
INCLUDE

refate fo 56

Listings thiat

Original Art & Framing ¢ Hanging & Delivery Available 0

Y ENVIRONMENT

orlysartgallery.com . 719.630.3371

Visit us online for updated information.
730 South Tejon, Colorado Springs

Open Monday-Friday 10am-5pm - Saturday: 10:30am to 2pm
Closed Sunday & Monday: Appointments Available!

The kitchen is a
main focal point
for buyers.

Upgrading appliances will greatly increase
your kitchen’s visual appeal while staying
within your budget!

Appliance Outlet

Your Favorite Appliances at Outlet Prices

n . Most appliances come with a 1 year warranty. Extended protection plans avaliable urp to 4 years.
www.aocolorado.com | 3325 N Academy Blvd | Colorado Springs, CO | 719.573.5802
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We move your life

STAR

Moving & Storage, Inc.
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STAR

719,88 7755

P partner spotlight

Moving & Storage, Inc.

Melysa Benedict was nineteen years old when she walked into
the storefront that would change her life. Selling glass-framed
motivational posters business to business, she found herself

in front of a sales manager for a moving company. The sales
manager was so impressed with her pitch that she offered
Melysa a job. “I went from making cash under the table to a “real
job” making $500/week,” Melysa says. “It was like winning the
lottery!” And so, Melysa got her start in the moving industry.
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Written by Brian Gowdy & Melysa Benedict
Casa Bay Photography

But, like so often in life things get
worse before they get better. “Six
months into my new job, I was
addicted to heroin.” Melysa admits
she would run home during her lunch
break to get high. Not long after, she
was living under a bridge in down-
town Denver. “This was a serious low
point”, she says. In desperation to

get clean, she packed up and moved

to Florida. Two weeks into sobriety,

and only twenty-two years old, she found herself
pregnant. “That was all the motivation I needed to

stay clean.”

Stitch by stitch, Melysa’s life started to sew back
together. “It was a true struggle being in active
recovery and back at ground zero and supporting

a child alone. To get to work from my new place, I
would have to take a two-hour bus ride and ride my
bike the rest of the way when I was 6 months preg-

nant. But that’s what I had to do as a single mother.”

Well into her continuing recovery, and her fourth
year at the moving company, the sales manager
who had hired her invited Melysa to help her start
a brand-new moving company. Melysa agreed

and shortly after found herself running the entire
company. In early 2007, they were expanding and
Melysa moved from Denver to “a strange new land”
to launch their Colorado Springs division. “In the
year it took me to get it up and running, I realized
that I should be doing this myself,” she says.

On May 14th, 2007, Melysa launched her very own
company, 5 Star Moving & Storage, focused on local
moves within Colorado. “Starting a company on my
own was scary, but I had worked for other moving
companies and basically had run one all on my own.
I knew I could do it.” And when the company she
had left shut down after less than a year after her
leaving, Melysa knew she had done the right thing.

5 Star Moving & Storage got its start in a studio
office above Meadow Muffins (now Mother Muffs)
in Old Colorado City with nothing but a start-up
loan of $12,000.00, a laptop and a folding table. She
leased a box truck, and parked it over at a 1,000
square-foot warehouse across from the old Bear
Creek Lanes off Highway 24 and 21st st.

Things clicked gradually. In 2012, an associate in
the industry opened a division in Colorado Springs,
offering to split a 10,000 square-foot. warehouse
with 5 Star. The other company primarily focused
on military moves, something Melysa wasn’t versed
in. Working alongside them, she learned their sys-
tems and, when they eventually closed down their
Colorado Springs office, she took over their clients

and contracts.

5 Star had operated as an independent local
moving company since their inception. Another

associate in the industry had brought up the

idea of her becoming an agent with Arpin Van
Lines, a 130 year-old, multi-generational, Family-
owned Van Line headquartered in Rhode Island.
Coincidentally, there was an Arpin-branded trailer
parked in front of her warehouse that had been
sitting there for a while. Taking the initiative,
Melysa called Arpin’s corporate office to let them
know about the trailer. The call led to a meeting;
the meeting led to a dinner; and the dinner led to 5
Star Moving & Storage becoming part of the Arpin
Van Line family. After joining Arpin, 5 Star gradu-
ally expanded into the warehouse next door where
they currently operate out of 20,000 square feet of
space. 5 Star Moving now services local, interstate,

military and International moves to date.

“Joining Arpin was what lifted the ceiling for me,”
Melysa says. “Up until then, I had to learn every-
thing on my own through trial and error.” Arpin
had 150 other agencies across the nation and they
collaborate, sharing their knowledge and support.
“No one can grow when you keep things close to the
chest. You won’t ever become something more that
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way.” It should be noted that a Van Line’s “agents”
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are still 90% Family-owned and operated indepen-
dent companies who represent and operate their
long-distance moves. Melysa clarifies, “A van line
and the local agency is a copacetic relationship that
brings national recognition for the smaller Family-
owned company, and brings a local presence to the
national van line. There is no change of ownership,
nor is this a franchise. This business model keeps
our small brick and mortar businesses where they
should be: supporting our local economy with jobs,

community building, and local culture”

In March of 2020, Wheaton Van Lines purchased
Arpin Van Lines. 5 Star was one of only 50% of the
Arpin agents that were invited to join Wheaton
Van Lines after the merger. At first, Melysa was
skeptical, concerned she would lose her “Arpin
family” but it turned out to be nothing of the case.
“Wheaton is a fantastic company with the same
values and expert support. The merger has filled
in some important gaps, enabling us to serve our

clients at an even higher level of quality.

T

The past three years have been pivotal for 5 Star
Moving and Storage. “During the pandemic, the mili-
tary work dried up overnight. It gave us time to plan
and to adjust our scope of services. 5 Star gave its
major focus back to local clientele, including delivery
and storage for interior designers, restaurants, large
commercial distributors in need of local delivery
services, custom home builders, among other lines of
business. “Anything to keep our doors open, and our
crew members working and supporting their fam-
ilies,” Melysa explains. “I thought about what was
most important to me as an owner, as well as what

I wanted 5 Star to become”. I'm proud to admit that
we didn’t have to let anyone go during the shutdown.
And now that we are moving past the pandemic, the
lines of business that we went after have stayed, and

increased our footprint of services.”

Lots of industries have faced challenges hiring
employees post-2020. “I put a lot of focus on train-
ing new employees and retaining current ones. The

moving industry is challenging; it is a skilled labor.




But the trouble is, that many people do not under-
stand it or give it the effort or recognition that it
deserves. Finding reliable employees who WANT
to work hard is difficult, so creating an environ-
ment where they are recognized and fulfilled and
continue to show up is essential.” Melysa’s goal
over the next two years is to continue growing as
well as to elevate the culture in her business so
that her team is even more committed.” I want the
guys coming into your home to feel like your family
for the day. And a good way to make that happen,
is that they feel they are part of mine first,” says
Melysa. “The moving industry saved me and gave
me something to strive for. This industry under-
stands second chances, and it is a big way I give
back in my recovery, knowing that I can offer that

chance to others as well”, she says.

There is a lot that separates 5 Star Moving &
Storage. “We’ve been open for over sixteen years,”
Melysa says. “But we still own five trucks and a
semi-tractor. I will be the first to tell you that I do
not want to be a company that makes their dollars
by “quantity.” We are a smaller organization, that
caters to lovers of a “niche” experience. And to do
that, we spend more time on each client. You can
expect a noticeable difference in customer focus
between us and a company that has twelve trucks

and five semi-tractors...”

“We consider ourselves to be a ‘boutique mover.’
Our ideal client is someone who isn’t looking for
the cheapest price; rather, they are looking for the
best service. Our ideal clients aren’t pre-packing
their goods to save a buck; they value their time
more than money and they allow us to do the job

they’re hiring us for.”

5 Star’s value proposition to their Realtor partners
is to help make their transactions even smoother
and give them the ability to offer more value to
their clients. “Your clients are juggling so much
already. Let us save them time, energy, and multiple
headaches by orchestrating their moving and stor-

age needs.” One of her favorite programs is working

closely with real estate agents and their preferred Title compa-
nies to assist the client in packaging their moving services with
the rest of their home-buying experience. “I enjoy spending time
with our community REALTORS to discuss how to make their

clients transition just a little bit easier,” Melysa says.

What Melysa loves the most about working in the moving indus-
try is that it’s a new story every day. “There are so many pieces
to the moving process. To me, there is something incredibly
satisfying about taking something with 100 steps, orchestrat-

ing it from start to finish, and completing each step smoothly.
Especially when you are involved in someone’s exciting journey
into a new phase of their life, whether it is across town, the coun-
try, or the world.” And in an industry that works so closely with
customers in a very emotional and complicated time, there is
ALWAYS a way we are growing, changing, and becoming a better

company to serve our clients,” Melysa explains.

Outside of work, Melysa has a wonderful extended family. Along
with her 20-year-old daughter, Fae, “who literally saved my life,”
Melysa chuckles, she has an amazingly supportive boyfriend,
Justin, of 6 years, along with his children, Blake (18) and Sierra
(13). And she loves horses! She has owned her horse since he was
two days old. “That horse is my heart and soul; among so many
other things, he teaches me how to communicate without talking.”
He probably is one of my best instructors on how to take care of
customers and show them I care.” Melysa also loves golf, traveling,

and scotch; “Preferably all together,” she says with a smile.

‘ ‘ I want the guys coming into your home to feel like , ,
your family for the day. And a good way to make that
happen is that they feel they are part of mine first.
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Your local move in the Colorado Springs Metro Area for a
worry-free experience.

Every detail is handled with expert care and professionalism.

Projects handled with expert precision from accepting items
for storage, delivery, and set up in their home.

As an Interstate Agent for Wheaton World Wide Moving,
we leverage the power of our national van line network to
move across the country effortlessly.

Need Storage? Ask about our 20,000 sq ft, Dept of Defense
approved for our military members' state-of-the-art facility
with 24 hr surveillance.

STAR

Moving & Storage, Inc.

“l always feel

confident in

referring

Melysa and

5 Star Moving

to my clients!

They are extremely

reliable and provide accurate
estimates in a professional manner.
She treats my clients with a personal
touch that makes them feel confident
and comfortable with the packing and
moving of their valuable possessions! |
will continue to refer her as | know my
clients are in great hands.”

~Dianna Dalton-Daily

Wheoton

WORLD WIDE MOVING

CALL OR EMAIL TODAY FOR A FREE ESTIMATE We move your llf >’

719.227.7755

info@5starmovingandstorage.com . 5starmovingandstorage.com

Woman AND Locally Owned & Operated

USDOT 70719 | MC 87113



Book your High School Senior
Session for only $99

SCHEDULE HERE

]
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. || HIGH SCHOOL SENIOR PHOTOGRAPHY

It's time to book your High School Senior
Photography Session.

CASA BAY

T B RO ©G R B R Y —

CONTACT US
casabayphotography.com - 541.600.4171
scheduling@casabayphotograhy.com

Listings, Contract to Close, Re-sale,
New Construction and more...

Wedoitall!

Focus on establishing positive
client relationships instead of
spending time chasing paperwork!

Karen Harvey
Megan Johnson Alison Steinwinder
Cori Harris Melinda Murray
Abbie Wood Luke Turk
Jessica Crawford

S) /’Z._ﬂ g@j
Transactions

INSURANCE YOU
CAN DESIGN TO
MEET YOUR EVER
CHANGING NEEDS

® Automobile insurance
B Business insurance
®m Coverage you can customize to meet your needs

Michael Hendrickson

Your Local Agent

1965 Dominion Way Ste 120, COLORADO SPRINGS, CO 80918
MHENDRICKSON @FARMERSAGENT.COM
https://agents.farmers.com/mhendrickson

Call 719.572.5938 today!

Smart choices last a lifetime.

Restrictions apply. Discounts may vary. Not available in all states. See your agent for details.
Insurance is underwritten by Farmers Insurance Exchange and other affiliated insurance
companies, Visit farmers.com for a complete listing of companies, Not all insurers are
authorized to provide insurance in all states. Coverage is not available in all states.

£

FARMERS

INSURANCE
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VANTAGE HOMESTEHD

() STERLING RANCH

MEW LOTS IN STERLING RANCH

STERLING RANCH FEATURES:
school Districts 20 & 38
Various Homesite Sizes - 15,000+ 5q. Ft.

Secluded Lifestyle with Easy Access to

Briargate Shopping District & Powers Corridor

719.495.9825

Monday - Saturday:
Summer | 10:00am - 5:30pm
Winter | 10:00am - 5:00pm

Maodels Closed Sundays - Call for an appointment

THIS SUMMER
AT THE COUNTRY CLUB OF COLORADO

Protectyo
~ IAvestment
s and thosewho

02promos.com

Real Estate Promotional Gifts Open More Doors

Welcome your clients to their new home while keeping
your name in front of them and gain more referrals.

Visit our website for product inspiration
and call or email Arlene to place
your custom order

ONLINE BOOKING AT
BandMhomelnspections.com

Speak to our customer care team at

719-648-2835

Brick and Mortar

719.505.8047 e A2promos.com ® Arlene@a2promos.com HOME INSPECTIONS, INC
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THE DJ

Jason had inherited both of his parents’ love for
music, and during high school he found a way to
express it in a meaningful way. Jason got involved
with the school’s radio station and even dabbled in

video production.

After graduation, he enrolled as a
Telecommunications and Audio Production major
at Ohio University in the beautiful city of Athens,
near the Appalachian Mountains. He served as a
rave disc jockey, and also as a radio deejay all five
years he was there. He had dedicated morning,
afternoon, and evening shows on the all-campus
radio network, and they gave him confidence to

speak in public.

The summer after graduation he became the assistant
manager for a pizza place that he had worked for in
high school. After Jason moved to Columbus, a temp
agency helped him secure a job as a teller at a local
credit union. He progressed to their call center when

he was responsible for inbound customer service.

He learned to diffuse situations and was moved

to sales and service. Jason became comfortable
talking to people and was skilled at finding common
points of interest with customers. After working at
the legacy bank for a year, Jason accepted a posi-
tion with a third-party credit call center. He tried
his hand at a few other jobs as well. He wanted to
find a job that paid the bills and had meaning.

FRESH START

A new relationship filled him with hopes and
dreams, and he tried deejaying in San Francisco.
However, a week after his arrival the September

11 attack occurred, and his job fell through.
Thankfully he was able to find a sales and customer

service job with an orthopedic medical company.

Jason ended up moving back to Ohio and work-

ing for the same medical company. He decided to
pursue a master’s degree so he would have greater
career opportunities. Amazingly, he started work-
ing for another legacy bank, and they agreed to pay
for his MBA.

He was working in the business banking call center,

and had to do intentional sales type calls for six

months. Then he was offered an office in The Short
North. In less than three months Jason brought
them from the lowest-performing to the high-

est-performing office. He stayed there a year.

Shortly before graduating from Otterbein with his
MBA in 2009, Jason was transferred to a bigger
office where he did the same thing as a Banking
Office Manager.

His mother, the career Air Force contractor,
encouraged him to apply for a civil service position
in Dayton. He commuted one hour every day for
five years and served in acquisition logistics for the
first three. In 2012 Jason was placed in the foreign
military program where he trained mechanics from

Afghanistan in airplane maintenance.

A change in family circumstance prompted him to
move. When he was offered a career-broadening
assignment in 2014, Jason relocated to Colorado
Springs. By 2016 he had received a promotion at
the base and needed a house big enough for his two
beautiful daughters.
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REAL LIFE

Jason had no idea how
much his life was going

to change when he met
REALTOR® Jeff Pigott at
an open house. The two
became good friends and
enjoyed frequent games of
golf. During several games,
Jeff encouraged Jason to
consider a career change.
Jeff knew he would make a
good agent.

By 2016 Jason was a
licensed REALTOR® on
Jeff’s team. Jeff modeled,
and taught, Jason how

to be a professional and
knowledgeable agent. The
next year, Jason joined The
Cutting Edge, Realtors. In
2018 Jason turned in his
30-day notice to the Air
Force so he could focus on

real estate full time.

His amazing mother
passed away in 2019, and
by 2021 Jason decided to
step out and become an
independent agent. He also
bought his first cabin, in
the mountains, and started
remodeling it. It quickly
became the second most
popular Airbnb in the area.
Before the year was over,
he bought an A-frame
investment property. And
in 2022 Jason formed the
Lyman Group.

INVESTING IN PEOPLE
Jason enjoys preparing

and serving meals at
Marian House on the first
Wednesday of each month.
And when he participated
in a Habitat for Humanity
project this past fall, he was
able to work side-by-side
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with the new homeowners.
Jason also serves by lead-
ing classes at The Cutting
Edge, Realtors, and has
been elected to serve a two-
year year term on the agent
council at Cutting Edge.

In honor of his mother who
was a long-time supporter
of National Public Radio,
Jason supports NPR, too.
He also believes in the
mission of CASA , and

is part of the Pike’s Peak
REALTOR’S® Association.

Although Jason and his
fiancé Valerie had gone to
college at the time, they
didn’t meet each other until
after they had lived some
life and become better
people. Their skill sets and
life views complement each
other. They enjoy standup
paddleboarding, hiking,
and taking walks with their
‘Welsh terrier “Kiko” (who
looks like a teddy bear).

Jason has been an avid
and daily CrossFit partici-
pant for over a decade and
has even entered some
competitions. He enjoys
making connections at the
gym with others who are
there to be better than
they were yesterday.

He is glad that his daugh-
ters get to experience
mountains. One of his
favorite things about
Colorado is snowboard-
ing, and this year some
agents from Cutting Edge
are going to take a repeat
helicopter ski and snow-
boarding trip to British

Columbia, Canada.

THE PAST COUPLE OF
YEARS | HAVE HAD A
MINDSET CHANGE.
| AM PASSIONATE
ABOUT THE CUSTOMER
EXPERIENCE, AND THAT
IS HOW | DIFFERENTIATE
MYSELF FROM OTHER
AGENTS. | KNOW THIS IS
GOING TO BE ANOTHER
GREAT YEAR FOR MY
TEAM AND | AS WE
PROVIDE EXCEPTIONAL
EXPERIENCES!

99

SOURCE FOR RADON
MITIGATION AND TESTING.

We also offer several Indoor Air Quality
improvements from crawl space
encapsulation to home air filtration.

Ben Ingalls

(NEHA/NRPP CMT# 105986) '

All Colorado Radon Mitigation, Inc.
Denver: 720.726.4556

Loveland: 970.966.7853

Colorado Springs: 719.599.8908
www.AllColoradoRadon.com

All Colorado Rad.(_)__n__‘

T @ ; ™ =¥

Save your
risky moves
for the slopes

Book A Call

(720) 828-6218
taxtime.cpa

4
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Be An Influencer
In Your Market! ..,

Spread positivity and don't ?
hide behind the old business
mindset and corporate

culture that focus’ only on
transactions.

' At Fidelity. we believe real

estate is and will always be g ‘
about the people and the 7
relationship. s _ ; |

( ﬂﬂd Do l /él 7/'5) Call your Fidelity Sales Executive today.

Leveraging our technology to

Why You Should Bring Your Clients to Classic Homes... © Fidelity National Title enhance the customer experience

1277 Kelly Johnson Blvd | Suite 100 | Colorado Springs, CO 80920 | 712-580-1711 | fntcolorado.com

CLASSIC'S Q2 2023 REALTOR BONUS*
INCENTIVE STARTS NOW!
102 Homes Ready to Close by June 30, 2023 | 102 Realtor Bonuses Totaling Over $206,000!

1. 8.8 8.8 1

From now until June 30, 2023, Classic Homes will be handing out Realtor cash! - - I = S — T_. ‘Isela Owens is the most professional,
= : : — T knowledgeable and personable insurance agent |

Licensed Realtors now have the opportunity to earn an additional °2,023 bonus plus
have worked with. She helps to educate and protect

) = - - - - - - & R E o, - - :.
3% commission on the base price on qualifying move-in ready (or soon to be) e = e = her clients and their assets from any unfortunate
inventory homes. It's a win-win; a shiny new home for your buyers with an added accident. Isela works tirelessly, is extremely
: = informed and truly cares about the people she
2,023 gift for ! A5 = : : i
52,023 i i B - | 4 works with. | use Isela, for both my personal and
> investment properties, and recommend her to all

# \ my Real Estate Clients.

: "w:} . P

s “PROGRAM TERMS AND CONDITIONS: 1) Realtor Bonus Incentives are available on select homes I
; . Ly I'..'. . and will e paid on all contracts that originate between 1/1/23 and 6/30/23. Contracts must close - s el a we n s = LT
‘ LA'S SI ST on or before 7/15/23 to receive 52,023 bonus. 2] You must be an active Colorado licensed real ; . - TO INITIATE YOUR
e - ‘aT A estate agent and must have actively participated in the sale, to include being present at the initial £ =2 Senior Insurance Advisor - , oy b J CUSTOMIZED
HOMES s client meeting, contract signing, and other relevant homebuyer/builder meetings. 3} All bonus sela@ALINK2ins.com . iy : INSURANCE
commissions will be paid at closing. 4} Bonus incentives will be awarded to the individual agent 1 y , b U O T E
C!ﬂjj{f}‘f@ Es, fﬂ}’?’ﬂrj 'f[szﬂ f’202"3 listed on the contract. 5) Program, pricing, and availability = r L M E! ; Q
A Sk subject to change without nofice. J i:ﬁ.ﬁ'h c " Website: | NKZinsur ce.com
View all the Qualifying Homes &wmus B4 =
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DY partner spotlight

Written by Tabby Halsrud
Photography by Casa Bay Photography

“We don’t just ‘take’
photos - we ‘make’ photos,”
said Maria Bay. “People
think being a professional
photographer is as simple
as just going to buy a
camera and taking some
. . pictures. But, it redlly

) . doesn’t work like that. Good
photography requires skill
and practice, which comes
with time'and effort.”

A

Casa Bay Assistant Studio Manager:
Tabby Halsrud
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In order to do portrait photography
well, Maria said you need technical
know-how and ability. “The tech-
nical skills such as lighting need to
come pretty naturally to_you so when
you're with a client, you don’t have to
spend a lot of your time focusing on
the equipment. You need to be able to
focus on the person in front of you —
the client has to be the most import-

ant person while they are with you.”

There is a lot of intentionality behind
portrait photography. The photo-
graph tells a story about the client
and who they are as an individual, a
family, or a business owner, depend-
ing on the focus of each photoshoot.
As such, the photographer needs to be
intentional with where and how they
position and pose people, as well as
the technical aspects such as compost-

tion, color and lighting.

Pretty much everyone hates having
their photograph taken, so investing
time to bond with the client and help
them feel comfortable is important to
Maria. This has become a cornerstone

of how she approaches her work.

Maria has fifteen years of experience
as a portrait photographer. She is one
of the rare ones who blends her love
for creative photography with solid
business skills. “When you're an art-
ist, it can be difficult to combine art
and business, but my experiences have
supported me in being able to do just
that.” Her experiences as a translator,
English teacher, magazine writer and
photo editor, and fine art photogra-
pher have helped shape her into the

business owner she is today.

Casa Bay is your local choice for
portrait photography including head-
shots and branding photos, boudoir
images, high school senior pictures,

and family photos.
INTERNATIONAL EXPERIENCE

Maria Bay was born and raised in

Peru by nurturing and supportive
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parents who “always encouraged me

to do what makes me happy as long
as I do it well.” Maria gained a deep
appreciation for cultural differ-
ences across the globe while living
in different countries. In addition to
the United States, Maria has lived
in Peru, Brazil, China, and Ukraine.
Her time in these countries taught
her that beauty and the appreciation
of beauty is cultural. After being
perceived differently in each country,
she learned that no one is beautiful

or ugly, everyone just is. “Now as a

photographer, my job is to learn what
you love about yourself and figure out

how to reflect that to you without bias.”

Maria began her International expe-
riences at the age of fifteen when she
traveled to England; that’s when she first
began to appreciate cultural differences.
‘While there, she learned that there is no
wrong; there’s only different. “I learned
that it is not bad to be different; what
matters is to be respectful of differences
while also focusing on what you have in

common.” She loved meeting new people

66

Art is a group
sport, not a
solitary one. |
love connecting
with people
and working
with families
and kids. | love
it when they
come back for
more photos in
a couple years

and | get to

and it wasn’t long before Maria fell in love with the
concepts of family and people dynamics and how
we show love for each other. This passion is at the

core of how she operates her studio today.

Maria participated in an exchange program through
the Rotary club, which took her to Brazil. She lived
there for a year and learned to speak Portuguese.
There, Maria fell in love with photography. When she
moved to Arizona to study Psychology, she decided

to take a couple of photography classes for fun. The
basic photography skills came naturally to her. “It all
came so easily and just made sense to me. My teacher
recommended I pursue it further and it wasn’t until
later that I decided to do so.” Maria started doing
photography full-time when she moved to China.

CULTIVATING EXPERTISE

Maria said that the move to China changed her life’s
direction and her ideas about what she wanted to
do. While there, she took a distance professional
photography course. She didn’t just want to learn
how to take pictures, she wanted to learn more spe-
cific technical skills and increase her understanding

of how to best use a camera.

Her photography career started with events and headshots. She
worked for a magazine and quickly learned that the employee/
employer mentality is very different in China than it is here.
She would get a text with some basic information such as date,
time, and address and had to show up ready to produce usable,
printable, high-quality work without knowing anything about the

conditions in advance.

To be featured in the magazine paid well, but she had to produce
something worthy of being featured in order to be paid. “I got
good quick. I had to learn how not to fail; for me, there was no
option to fail; I had to produce. It was high pressure, high stakes,
unpredictable, and always changing. But these are the things that
hooked me.” She calls those years her “photography boot camp.”

Maria joked about her first published photo only being11/2 x 1
inches, because it was so bad. She watched other photographers
come in, have small photos published, get paid very little, and
leave. They chose to fail and to walk away. Not Maria. “I knew my
photos weren’t good enough. I knew that if I wanted bigger fea-
tures, I needed to get better. I started taking more online courses
and reading photography books. I read about posing, lenses, the
nuances of lighting for both indoor and outdoor shoots, and how

to help the client feel comfortable.”

Colorado Springs Real Producers - 43



As she improved her skills, Maria got more features
and ultimately, started to get covers. When she
needed to, she would take responsibility for her
mistakes and reshoot. “My editor started trust-
ing me and respecting me more for owning and
correcting my mistakes, and eventually, he let me
do the photo editing and choose the photos for the
magazine.” That three years didn’t pay much, but
through her experiences, Maria built her skills and
expertise and started to discover which styles of
photography she liked best.

‘When Maria moved to Ukraine, she wanted to do
boudoir photography and fell in love with the idea
of building a studio. Boudoir motivated Maria to
challenge herself even more because it’s the hardest
style in terms of posing and lighting. “You have to
be really good to produce good work. You're captur-
ing photos of people who feel vulnerable and don’t
believe they are good enough or beautiful enough to
be photographed in that way. You have to know how

to accentuate what they love about themselves and

reflect their beauty to them.”

While in Ukraine, Maria assisted with lighting on shoots with
various magazines, helped translate with the Brazilian models,
and photographed models too. She learned about beauty, makeup,
clothes and fashion. She learned from other photographers about
how to make photos look high-end and classy-sexy rather than
“raunchy” or overly sexual through styling, lighting and posing.

She also started to discover her own personal style.

‘When Maria moved to Boston, she focused on Fine Art photog-
raphy with an emphasis on posing and beautiful effects. She was
successful with this style, but found it boring. She wanted to
spend more time with people and less time alone in a room mak-
ing “art.” To Maria, “art is a group sport, not a solitary one. I love
connecting with people and working with families and kids. I love
it when they come back for more photos in a couple years and 1

get to see their growth.”

By the time Maria and Casa Bay moved to Oregon, she had
solidified her photography loves: working with families, boudoir,
and headshots. After three years in Oregon, Maria and Casa Bay
Photography moved to Colorado Springs.

Maria believes in the importance of giving back,
and regularly donates a portion of her revenue to
different causes, such as orphanages. Recently,
she’s begun donating a portion of all boudoir reve-
nue to an organization which provides resources to
women running away from abusive relationships in
Peru. She also gives back by hiring people to teach
women important life skills such as how to use a

computer, baking, or sewing.

SPECIALIZED SERVICES

There is a huge difference between a solitary pho-
tographer and a photography studio. At Casa Bay,
Maria works alongside her newly hired Assistant
Studio Manager to provide exceptional service to
clients. “Photography is scary for people and it’s
really important for us to take time to help our
clients feel comfortable. We learn about them and
what they want to capture in their images so we
can intentionally create images that represent who
they are. We help put them at ease and help them
prepare for their session. We focus on the details,
including who will be in the photos, how to prepare
the kids, and what everyone will wear. We mediate
client concerns and help resolve pain points and

problems as they arise.”

Casa Bay recently hired an Assistant Studio
Manager, Tabby Halsrud, who helps with client
care, scheduling, social media, and other import-
ant studio tasks. “I know what I don’t do well and
I've learned how important it is to ask for help.

I’'ve known Tabby for five years and having her
here working alongside me allows me to focus on
the creative aspects including creating and editing
images and selling products. With Tabby here, we
are providing a higher level of service so our clients
feel seen, heard, and understood and we can handle

more volume.”

As an entrepreneur herself, Tabby understands
the importance of building relationships, focusing
on the client experience, and continually improv-
ing the process. Tabby is active in the networking
community and well-connected with other entre-

preneurs and business owners.

CREATING CONNECTIONS

“The reason I love photography is because it
allows me to be my crazy self while I set my own
rules and travel the world. I get to decide how
good I'm going to be and how far I'm going to

The reason

I love
photography
is because it
allows me to
be my crazy

self while | set

my own rules

and travel the
world.

take it. It’s also been an incredible way to meet people 1
wouldn’t otherwise meet and create close connections in
about an hour. Many of my clients walk in feeling vulner-
able, but I'm good at meeting them where they are and

helping them feel comfortable.”

Casa Bay Photography values quality. “We are serious
about what we do, and that is reflected in the quality of
our images. We are not the studio to call for a quick shot
or for a couple of unimportant pictures. Our ideal clients
want to invest in high-quality pictures with a studio that
goes above and beyond for them. They come in feeling

uncertain, but they leave with images that they love.”

When it comes to photography, you really do get what
you pay for and the team at Casa Bay puts their clients at

the center of their process. Casa Bay is_your local studio

for headshots and branding photos, boudoir images, high

school senior pictures, and fun family photos.
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Jennifer Dion learned to value life, and home, at a

she was only eight, and became a REALTOR®in her
early twenties. She is proud to be the mother of a son
with specialized needs, and is constantly motivated
to work hard for him. Jennifer has learned invaluable
lessons from each “setback” she experienced and has

transformed them into a setup for success.

TAKE NOTHING FOR GRANTED

Jennifer Dion was born at Malmstrom Air Force
Base in Montana. When she was five her father
passed away and her mother, Carolyn, became a
single mom of three at age 36. Three short years
later, their family home was destroyed in a fire.
Jennifer saw her courageous mother grieve her

losses while carrying on for her children.

Carolyn moved her family into a rental home that
belonged to a friend and tried to wait patiently
for the general contractor to finish
re-building their house. Time was
passing, but the work was not
progressing quickly enough
for Carolyn. However,

rather than complain,

her sleeves and
do something

about it.

—

P> real producer

Written by Ruth Gnirk
By Photography by
Heidi Mossman of Capture
Life Photography

A PASSION FOR PEOPLE ' ’ o N

young age. She helped with her first home remodel when

she decided to roll up

The year was 1978, and there were no TikTok’s
or YouTube videos with step-by-step instructions

for installing drywall, tile, or insulation...so she

checked out books from the library and learned

how to do those things herself. Jennifer was fasci-
nated by the process, and helped her mother with
each new project she undertook. Their house was

completed in eight months.

A NEW EXPERIENCE

In 1982 the family listed their house, in preparation
for a move to Colorado Springs. Jennifer’s brothers
were great at helping outdoors, but the house was
her “realm.” As a 12-year-old she genuinely enjoyed
preparing the house for showings and took the job

very seriously.

Seeing her interest in real estate, Carolyn invited
Jennifer to sit in on conversations with their
REALTORS® in Montana and Colorado. She involved
Jennifer in the entire process, including allowing

Jennifer to learn about their financing options.

“My mom was amazing!” reflected Jennifer. “She
allowed me to be involved in the listing of our
Montana house, and I was fascinated by the entire
process. I loved open houses! When we moved

to The Springs, I was convinced that working for

Rawhide Realty was the job of my dreams.”

Over the next five years, Jennifer’s passion for real
estate was overshadowed by her desire to become a
nurse. When she was 18, Jennifer married her high

school sweetheart at the Air Force Academy.

As she was graduating from nursing school,
Jennifer found out she was pregnant,

and the AF moved their young family
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Losing my
dad when |
was young
taught me
to value life
because time
is short.

2

multiple times. Life seemed to be perfect as a stay-
at-home mom. But when their son Jake turned
three, he was diagnosed with Autism and Jennifer
was suddenly a single mother who needed to pro-
vide for a son with special needs. She decided she
needed to save her care giving capacity for Jake

instead of pursuing the career in nursing.

LIVING A NEW DREAM

Thinking back to her youthful dream of being a
REALTOR®, Jennifer enrolled in a three-week
Coldwell Banker Fast-Track course and became
licensed in 1993. On her first official day as a
licensed REALTOR®, the new agent was assigned
desk duty. A couple stopped in the office and
Jennifer began talking with them about their hopes

and dreams.

Jennifer remembered how much she had loved

the home-buying process when she was a young
girl, and she was determined to do her best to help
clients love their experience too. As added motiva-
tion, Jennifer had speech therapy bills for Jake to
pay. Before her first day was over, she had sold the

couple a house!

She loved being Jake’s mom. He would come with
her to weekend appointments and was a good
helper. Although the doctor said he might never
speak, Jake started speaking at age six and a half.
By the time he was eight, he was like a professional
tour guide. He would kindly instruct children to,
“zip it, lock it, key in your pocket, hands behind
your back and stay in line” while they followed him

in an orderly fashion as he showed them the house.

“Losing my dad when I was young taught me to
value life because time is short,” reflected Jennifer.
“My mother exemplified determination and self-re-
liance, and when I became a single mother, I tried
to follow her example. I did not allow myself to
make excuses. The speech therapy bills inspired me
to stay diligent in real estate, and they were worth
every penny when Jake learned to talk. With each
new circumstance that arose, I just acknowledged
it and then asked myself how I was going to work
through it.”

TAKING A BREAK
Jennifer was glad for a flexible career. She relo-

cated to Northern Virginia after determining

the schools offered a more inclusive setting for Jake, and she
believed she could sell real estate anywhere. In addition to being
involved in residential sales, she worked with a luxury custom
home builder in Northern Virginia, helping buy and sell property
that could be torn down and rebuilt or completely renovated, and

managing the design showroom for about six years.

During the course of her real estate experience in the Atlantic
Coast, she was assaulted while showing a house in the D.C. area. It
was a very traumatizing experience. Although she continued serv-
ing others after recovering, she referred business to other agents
and began working in the field of defense contracting and compli-

ance. She just could not bring herself to walk into a vacant home.

In 2008 Jennifer and Jake moved back to Colorado at the request
of her brother. In 2017, the same brother, who was deployed

in the Middle East, asked her to sell his house. There was no
reciprocity in Colorado, so she had to retest. She was licensed
again as a Colorado REALTOR® in May and was able to serve

her brother and a few others clients, all while she completed a
proposal for the company bidding to develop the new Air Force
Academy Visitors Center in Colorado Springs. By the winter

of 2018 she resigned from her defense contracting position and

began focusing on real estate full-time.
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To me, a home is a home, no
matter the cost. | am helping

Meghan Lauren Photography

“When Jake was younger, he
loved giving tours and putting
stamps on my mailers,” Jennifer
shared. “As he got older and
was going through school, I
found work-life balance and
spent quality time with him.
When I started helping clients
in Colorado Springs in 2017, he
saw how much joy it brought

me and innocently asked me if I
would ‘come out of retirement,’
so he could be my real estate
helper again. I've come back full
force, and I'm now helping about

40 to 50 families each year.”

LIVING HER PASSION
Jennifer has had a vast variety
of experiences in real estate,
including selling houses to
high political figures. She is
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a Certified Luxury Home
Marketing Specialist and

a Seniors Real Estate
Specialist. Jennifer has a
unique understanding of
new construction, water
resources, and transporta-
tion planning and develop-
ment. She has talked people
out of homes when she did
not believe it was the best
decision for them often say-
ing, “We can do better. Let’s
keep looking.”

To honor her father and older
brother, who are military
veterans, and her younger
brother who is currently
serving as a Brigadier General
in the Army, Jennifer is

intentional about giving

a person ora FAMILY. 99

back to military families. She is also quick to give
back to families that include single parents, those
providing or needing elder care, and families with
special needs. She also supports organizations that
serve these families. Jennifer frequently connects
clients and community members to resources when
they are dealing with memory impairment and
disability. [Adult Day Care - Voyages | Goodwill of
Colorado (goodwillcolorado.org ] She is also a very
active member of the Daughters of the American
Revolution Kinnikinnik Chapter as Membership
Chairman. (Kinnikinnik Chapter, NSDAR -

Colorado Springs, Colorado (coloradodar.org).

Jennifer enjoys not only digging into her family’s
genealogy, but she and Jake travel to see where
family members lived and where they are at rest.
They also routinely travel to elephant sanctuaries
all over the country, including Oklahoma, Florida,

and two in Texas.

Although she has owned a luxurious home just
minutes from the White House that she helped to
design and renovate — a home that was featured in
Southern Living Magazine and the Washingtonian
Home and Garden Tour, Jennifer admits that she
would choose her 50-year-old Colorado farmhouse
in the country over anything else, any day. She and
Jake have thriving vegetable and flower gardens,
and they have been raising Italian honeybees since
2019. They also host spectacular Murder Mystery

dinner parties in their 150-year-old barn.

“REALTORS® can be the bridge for someone to go
from renting to owning and others from owning

to building wealth through real estate!” Jennifer
smiled. “To me, a home is a home, no matter the
cost. I am helping a person or a 7amily. My clients
become part of my extended family, and several
have come back to me four and even five times!
People call me when they need community connec-
tions as well. They even call me to check in on Jake.
Ilook at everything from a position of abundance.
I love my community and my career, and I am so

happy to be home!”
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